
 
1. With your internet-connected PC, please visit www.naviextras.com website and register an 

account (see arrow below). Choose Eclipse as the Manufacturer, and AVN726EA as the 
device. 
NOTE: To activate the account, an email confirmation will be sent from naviextras 

 
 

2. After an account has been activated and a device chosen (AVN726EA), an Eclipse Map 
Update page will appear 

 

 
 

3. Press DOWNLOADS and proceed to download both “Toolbox” & “Sync Tool” to PC 
 

            

http://www.naviextras.com/


 
 
 

 
NB – SD CARD MUST BE BLANK AND FREE OF ANY DATA BEFORE EXTRACTING SYNCTOOL 
 
4. On your PC, Double click the downloaded ‘Synctool’ zip file.  WinZIP will now load the 

Synctool zip file.  Click “Extract”.  Now select your SD Card removable memory device, (this 
may appear under ‘My Computer’ (Microsoft Windows only, may appear different for other 
operating systems)), and then click Extract.  

 
[If Winzip is not on your PC, download Winzip from Winzip.com and install into your PC] 

 

 
 

 



5. Eject SD card from PC and insert SD Card into your AVN726EA by pressing OPEN 
 

          
 

 
 

6. Press the NAVI button, then on the touchscreen, Press MENU  SETTING  ABOUT  
UPDATE and wait for the NAVIEXTRAS menu screen to appear 

 
NOTE: While Sync Tool is in use, make sure not to switch off ACC or remove the SD   
            Card 

 
7. Press COLLECT DEVICE INFORMATION and follow the prompts until completion 

NOTE: This process has as duration of approximately 15 minutes 

 



When backup of information to SD card is complete, a screen will appear saying ‘Update or       
Backup successfully completed without errors’.  Press OK to continue. 
 
 

You will now be prompted by the following screen asking if you really want to quit.  Please 
select ‘YES’ 

 
 
 

The device will now ask you to remove the SD Card.  Remove the SD card as per process in 
Step 5, then Press ‘Continue’.  (*note if you press continue before removing SD card, you may 
encounter the below error) 

 
If you should encounter the below screen do not worry!  Simply open the fold down face of 

the AVN726EA (by pressing the Eject button, followed by ‘OPEN’ on the touch screen), then insert 
a paperclip into the Reset button and holding for 3 to 5 seconds.  The Reset button is a small 
pinhole located just to the right of the SD card slot.  This will reset the AVN726EA and return it to 
normal operation.  You can now proceed to step 8. 

 



 
8. Insert SD Card into PC and open Naviextras toolbox, and log into your account 

 
9.  Select [Back Up and Restore] to Create backup of current map data on SD card  

 

 
 
 



10. Select GET MAPS & More on the left hand side to purchase updated maps for your device 
 

 
 
          NOTE: Please refer to support page of naviextras.com for more information using toolbox 
 

11. Select Asia Pacific and Oceania Map (Australian and New Zealand)  from the World Tab by 
pressing the small black triangle (indicated with red circle) 

 

 



 
 

12. Press the shopping cart next to the Map of Australia and New Zealand and add to your cart 
for purchase 

 

 
 

 
13. Select “ADD TO CART” from the Map of Australia and New Zealand dialog box 

 

 
 



14. Select CHECKOUT in the MY CART section to proceed to payment and download of the new 
map 

 

 
 
 
 
 

15. Select VERIFY YOUR ORDER to continue the map update process 
 

 
 



16. Select PAYMENT once you have confirmed the invoice details are correct 
 

 
 

17. Confirm payment option and proceed to purchase  
 

 



 
18. Once payment is successful, press CONTINUE WITH TOOLBOX to download new map onto 

SD Card 
 

 
 
 

19. Select INSTALL from the “My Updates” dialog box to being map download process 
 

 



 
20. Press YES to Backup current device before installing new map 

 

 
 

 
21. Press INSTALL in the “My Updates” dialog box to begin the installation process of the new 

map onto the SD Card 
 

 



 
22. NOTE: Map Size is 89MB and download time is dependant on internet speed and ISP data   

allowances 
 

 
 

23. Once completed, shut down NaviExtras Toolbox and safely remove SD card 
 

 



 
24. To install map update into AVN726EA, insert SD Card into AVN726EA by pressing OPEN 

and then close the panel as per Step 5. 
 

25. Press NAVI then, on the touchscreen Press MENU  SETTING  ABOUT  UPDATE and 
wait until the NAVIEXTRAS menu screen appears 

 
26. Press COPY UPDATES TO YOUR DEVICE to begin the map update process into your 

AVN726EA.  Then Select ‘Yes’ when the screen prompts ‘Do you really want to update your 
device?’ 

 
 
NOTE: This process takes approx 3~4 minutes 

 
When copying of new map information to the AVN726EA is complete, a screen will appear 

saying ‘Update or Backup successfully completed without errors’.  Press OK to continue 
 

You will now be prompted by the following screen asking if you really want to quit.  Please 
select ‘YES’ 

 



 
The device will now ask you to remove the SD Card.  Remove the SD card as per process in 

Step 5, then Press ‘Continue’.  (*note if you press continue before removing SD card, you may 
encounter the below error) 
 
27. New map is now installed into your AVN726EA 
 

If you should encounter the below screen do not worry!  Simply open the fold down face of 
the AVN726EA (by pressing the Eject button, followed by ‘OPEN’ on the touch screen), then insert 
a paperclip into the Reset button and holding for 3-5 seconds.  The Reset button is a small pinhole 
located just to the right of the SD card slot.  This will reset the AVN726EA and return it to normal 
operation.  Once the AVN726EA is operating correctly again, you can check to make sure map 
update procedure is correct.  Simply Press the NAVI button on the AVN726EA, then on the touch 
screen press MENU > SETTINGS > ABOUT > MAPS.  You will now see ‘Australia Q4.2009’.   

 
 
 

Congratulations, you now have the latest map for the AVN726EA 


