2. Chief Executives’ business trips —
Number, cost and benefit

The Hon. Member for Onchan (Ms Edge) to ask the Chief Minister:

How many business trips each Chief Executive of a Department, Office or Board has taken, what
the cost was, and what the cost benefit to (a) the Department, Office or Board and (b) the
economy was in each of the last five years?

The Chief Minister (Mr Quayle): Members will appreciate that the information requested, which
spans five years from 2012 to date, may take longer for some Departments to collate than others; as
such any additional information relevant to this Question will be provided at the earliest
opportunity. It should be noted that Her Majesty’s Attorney General provides this information to the
Tynwald Emoluments Committee on a quarterly basis.

The information that has been received is provided below:
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Cabinet Office — Chief Secretary

Benefit to the Economy

Targeted engagement to
protect and defend the
Island's interests and
reputation

Financial Year Total Cost

Reason

2012 £1,491.16

UK Engagement

British Irish Council

UK Engagement

UK Engagement

UK Engagement

2013 £2,765.60

UK Engagement

UK Engagement

UK Engagement

British Irish Council

UK Engagement

UK Engagement

Brussels Engagement

British Irish Council

2014 £6,230.51

China Engagement

UK Engagement

British Irish Council

UK Engagement

Brussels Engagement

UK Engagement

UK Engagement

UK Engagement

2015 £7,488.89

UK Engagement

China Engagement

British Irish Council

Brussels Engagement

UK Engagement

UK Engagement

UK Engagement

Dublin Engagement

UK Engagement

UK Engagement

British Irish Council

2016 £4,217.47

UK Engagement

UK Engagement

UK Engagement

British Irish Council

UK Engagement

UK Engagement

UK Engagement

British Irish Council

OECD

UK Engagement

British Irish Council

UK Engagement

UK Engagement

2017 £1,215.79

UK Engagement

UK Engagement

UK Engagement

UK Engagement




UK Engagement

Department of Economic Development
Date Total Event Reason
cost Location
2012
13 Sept 2012 £417.71 | London Meeting regarding Aircraft Registry Opportunities
7 Nov 2012 £513.71 | London Attending media event with Lansons
23 Nov 2012 £179.76 | Liverpool Northwest Engagement Meetings
2013
15 April 2013 | £149.91 | Manchester | New Economy Meetings
15 Oct 2013 £292.20 | London 2020 Vision Meetings
2014
29 May 2014 £321.05 | Manchester | New Economy Meetings
11 June 2014 | £243.98 | Liverpool International Festival for Business Events
18 June 2014 | £229.41 | Liverpool International Festival for Business Events
1July 2014 £269.95 | Liverpool International Festival for Business Events
2015
30June 2015 | £75.00 Liverpool Hosting International Festival for Business 2 Event
20 July 2015 £418.85 | Aberdeen Meeting with Centrica Energy
2016
24 Feb 2016 £438.53 | Manchester | Northern Powerhouse Conference
25 April 2016 | £216.26 | Manchester | Northern Powerhouse Meeting
28 April 2016 | £93.80 Manchester | Meeting MIDAS (Manchester investment body) and attending Northwest
Financial Centre of Excellence Event
2017
4 April 2017 £97.50 London Attending Brexit Communications Roundtable
Department of Education and Children
Date Description of trip Amount | Benefit to Economy
2017
23/06/2017 | Gotland Island Games £1,987.92 | Meetings with Island Games Committee, Education, Higher
Education and representing Government at sports events
09/03/2017 | BIC Cardiff £332.50 | Ministerial meeting
12/02/2017 | Guernsey £672.61 | Channel Islands Education meeting
16/03/2017 | Chester University £86.01 | Higher Education meeting
4 trips £3,079.04
2016
24/08/2016 | Culture Summit Edinburgh £727.43 | Representing the Island at International Summit
10/09/2016 | Chester University £93.49 | Higher Education meeting
30/03/2016 | Scottish visit £236.81 | Visit to Scottish FE/HE colleges
18/05/2016 | Jersey £337.82 | Channel Islands Education meeting
4 trips £1,395.55
2015
18/10/2015 | Chester University £67.66 | Higher Education meeting
05/11/2015 | Chester University £189.00 | Higher Education meeting
01/07/2015 | Jersey £422.97 | Channel Islands Education meeting
20/06/2015 | Bahamas Conference £2,400.42 | International Commonwealth meeting representing the
Island
22/05/2015 | Scottish Inspectorate £276.66 | Fact finding on Social Policy
17/05/2015 | London £362.84 | Impact Conference with Secondary HTs
18/03/2015 | Guernsey £623.32 | Channel Islands Education meeting
26/01/2015 | Chester University £175.09 | Higher Education meeting
27/01/2015 London £338.14 | Future of Local Government Commercialism - Improving
Services Conference
9 trips £4,856.10
2014
23/10/2014 | BIC Cardiff £234.88 | Ministerial meeting
13/11/2014 | Edinburgh £299.91 | SLS National Conference
27/02/2014 | Chester University £98.86 | Higher Education meeting
3 trips £633.65
2013
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04/12/2013 | Meeting with Scottish £419.34 | Developing Educational links
Government
01/10/2013 | Scottish Inspectorate £289.41 | Island Social Policy Inspection Agreement
28/05/2013 | Scottish Inspectorate £236.79 | Island Social Policy Inspection Agreement
30/01/2013 | BIC Edinburgh £197.93 | Ministerial meeting
21/01/2013 | Children University £192.21 | Establishing Children's University link
5 trips £1,335.68
2012
07/11/2012 | BIC Cardiff £109.94 | Ministerial meeting
1 trip
Department of Environment, Food and Agriculture
Financial Cost | Event/ Reason Benefit to Economy
Year £ | Location
2017 1,393.56 | Conference Environmental Ministers - Ensuring IOM influence
UK Overseas Territorial and
Crown Dependencies
Manchester | Planning Event Understanding alternative solutions
which may be considered as part of the
high level review of planning under
Programme for Government
Meeting DEFRA and CD Officers - Understanding & influencing UK
EWU Exit Implications approach to Brexit to the agricultural
and fisheries sectors
DEFRA Priorities for UK Fisheries Understanding and influencing UK
Working Policy fisheries policy
Sub Group
Factory Visit | Agriculture
2016 2,209.56 | Meeting EU Brexit Understanding & influencing UK
approach to Brexit to the agricultural
and fisheries sectors
Conference | Oxford Farming Conference | Understanding UK and EU agricultural
and market developments
Conference BIC Environmental Work Ensuring IOM influence
Sector
Meeting Queen Scallop Fishery Understanding and influencing UK
fisheries policy
2015 1,739.29 | Meeting UK Overseas Territories Ensuring IOM influence
Conservation Conference
Cranfield Strategic Performance Development of key officer
Management
Cranfield Strategic Performance Development of key officer
Management
2014 251.35 | Conference International Festival for Promoting agriculture and fisheries
Business business opportunities
2013 1,727.14 | Boston Harvard Training Course Development of key officer
Office of Fair Trading
Financial Cost | Reason Benefit to Office Benefit to Economy
Year
2017-18 Nil | - - -
2016-17 Nil | - - -
2015-16 £620.56 | Ombudsman | Itis a requirement of The loss of accreditation could have
Association International Standards to serious economic consequences
have an accredited dispute
resolution service in relation
to financial services. The
accreditation of the Financial
Services Ombudsman
Scheme is through the British
and Irish Ombudsman
Association so membership is
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very important.

2014-15 Nil | - - -

2013-14 £479.06 | Ombudsman | Itis a requirement of The loss of accreditation could have
London International Standards to serious economic consequences
have an accredited dispute
resolution service in relation
to financial services. The
accreditation of the Financial
Services Ombudsman
Scheme is through the British
and Irish Ombudsman
Association so membership is
very important.

£403.13 | Oxford Training in Competition Law A necessary element of the post.

2012-13 Nil | - - -

Department of Health and Social Care

Financial Year Cost | Date Event/Location | Purpose
£
2014-15 237.96 | 19-20 June 2014 Dublin Biomedical Sciences Annual Meeting
1212.07 | 1-4 December 2014 Reading Recruitment Fair
86.66 | 16 December 2014 Liverpool Public health
597.76 | 27-30 January 2015 Madrid Doctor recruitment
1006.06 | 25 February - 1 March | Valencia Nurse recruitment
2015
459.67 | 5 March 2015 Gatwick Meeting
616.14 | 12-13 March 2015 Jersey Tri Island meeting
2015-16 6214.06 | March and April 2015 | New Zealand Fact finding trip
169.51 | 20-21 May 2015 London Tri Island conference
2016-17 246.43 | 8 December 2016 London To meet with the Department of
Health to discuss billing of NHS
contracts and overseas visitors
Total Cost
£10,846.32

Communication Commission

Year Event Cost | Benefit
2013-14 2 x European Platform £1,304.34 | Opportunity to discuss with European counterparts
of Regulatory emerging issues, regulatory changes, impact of various
Authorities Conferences EU legislation as well as attend Workshops on specific
areas e.g. Broadcasting, telecommunications
2 x Celtic Media Events £772.23 | The Communications Commission provided funding for

the Gaelic Broadcasting Commission and was involve
in a number of events involving the GBC of which this

was one

2 x Ofcom Meetings — £575.35 | To discuss various issues including the issue of

London spectrum, licensing, broadcasting, regulatory matters
etc.

Small Nations £767.48 | Opportunity to discuss with other small nations the

Regulators Meeting unique regulatory issues that arise as a result of being

a small jurisdiction. Opportunity to discuss and share
best practice on regulatory matters.

2014-15 2 x Analysys Mason £315.09 | Asthese events are based on specific themed topics
Events (broadcasting, telecommunications, regulatory issues
etc.) and usually involve guest speakers such as
captains of industry, and are a mix of public and
private sector they are an excellent opportunity to
build relationships with industry experts

2 x Analysys Mason £315.09 | Asthese events are based on specific themed topics
Events (broadcasting, telecommunications, regulatory issues
etc.) and usually involve guest speakers such as
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captains of industry, and are a mix of public and
private sector they are an excellent opportunity to
build relationships with industry experts

2 x Analysys Mason £315.09 | Asthese events are based on specific themed topics

Events (broadcasting, telecommunications, regulatory issues
etc.) and usually involve guest speakers such as
captains of industry, and are a mix of public and
private sector they are an excellent opportunity to
build relationships with industry experts

2 x European Platform £2,521.94 | Opportunity to discuss with European counterparts

of Regulatory emerging issues, regulatory changes, impact of various

Authorities Conferences EU legislation as well as attend Workshops on specific
areas e.g. Broadcasting, telecommunications

Small Nations £831.82 | Opportunity to discuss with other small nations the

Regulators Meeting — unique regulatory issues that arise as a result of being

Gibraltar a small jurisdiction. Opportunity to discuss and share
best practice on regulatory matters.

4 x Ofcom Meetings — £1,846.18 | To discuss various issues including the issue of

London spectrum, licensing, regulatory matters etc.

5G Workshop — London £426.73 | To explore the opportunities and challenges that the
introduction of 5G will bring in terms of both allocation
and regulation.

Separated Accounts £233.54 | Preparatory work with Consultants to establish

Workshop — Dublin methodology for the production of separated accounts
in relation to telecommunications

2015-16 2 x European Platform £1,820.12 | Opportunity to discuss with European counterparts

of Regulatory emerging issues, regulatory changes, impact of various

Authorities Meetings EU legislation as well as attend Workshops on specific
areas e.g. Broadcasting, telecommunications

Ofcom meeting — £264.12 | To discuss various issues including the issue of

London spectrum, licensing, regulatory matters etc.

Separated Accounts £233.54 | Preparatory work with Consultants to establish

Workshop — Dublin methodology for the production of separated accounts
in relation to telecommunications

Small nations £462.19 | Opportunity to discuss with other small nations the

Regulators Meeting unique regulatory issues that arise as a result of being
a small jurisdiction. Opportunity to discuss and share
best practice on regulatory matters.

2016-17 Ofcom Meeting — £365.54 | To discuss various issues including the issue of

London spectrum, licensing, regulatory matters etc.

Separated Accounts £547.99 | Continue ongoing work with Consultants to examine

Workshop — Dublin methodology for the production of separated accounts
in relation to telecommunications

1 x European Platform £613.53 | Opportunity to discuss with European counterparts

of Regulatory emerging issues, regulatory changes, impact of various

Authorities Conference EU legislation as well as attend Workshops on specific
areas e.g. Broadcasting, telecommunications

2 x Analysys Mason £1,152.45 | Asthese events are based on specific themed topics

Events (broadcasting, telecommunications, regulatory issues
etc.) and usually involve guest speakers such as
captains of industry, and are a mix of public and
private sector they are an excellent opportunity to
build relationships with industry experts

The Chief Executive of the Department of Infrastructure has taken two off-Island business trips in
the last five years. Both of these trips related to the proposed new Liverpool Landing Stage and the
combined cost of the trips was £210.

The cost benefit to the Department and the economy is unmeasurable. The securing of a link to
Liverpool has been identified by the Department and supported by Tynwald as a key mechanism in
delivering the Strategic Sea Services policy aspiration to ensure that our strategic sea service meets
both our social and economic needs. In addition ensuring a replacement landing stage in Liverpool is
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also recognised within the programme for Government as a priority for delivery by December 2019.
The business trips undertaken by the Chief Executive were an essential element in ensuring that this
scheme is delivered within the prescribed timeframes.

Manx Electricity Authority/Manx Utilities
Date Event/Location Cost | Reason
2 Oct 2012 EURELECTRIC, Brussels £1,023.45 | Small Island’s
Benchmarking/Networking/Official Member (1)
18 Mar 2013 Future of Utilities £2,295.21 | Future of Utilities 2013 (2)
Conference
20 Oct 2013 EURELECTRIC, Paris £798.00 | (1)
10 April 2013 | EURELECTRIC, Brussels £731.00 | (1)
5 April 2014 EURELECTRIC, Brussels £845.21 | (1)
20 Oct 2014 EURELECTRIC, Paris £621.00 | (1)
4 Nov 2015 H&S Conference £444.59 | Update on H&S
8 Nov 2016 GSY/IOM Elec/Water £797.98 | Meeting with Guernsey MD and Head of Water
Liaison to visit plant and discuss potential benefits and
issues in relation to smart metering
28 Mar 2017 Future of Utilities £679.98 | Future of Utilities 2017 (2)
Conference
30 May 2017 MU Transformer Asset £468.79 | Inspection of our Asset at Factory site after
Inspection maintenance and return to loM

(1) The Union of the Electricity Industry — EURELECTRIC — is the sector association representing the common interests of
the electricity industry at pan-European level. Their work covers all major issues affecting the sector, from electricity
generation and markets, to distribution networks, customers, as well as environment and sustainability issues. Members
represent the electricity industry in over 30 European countries, including all EU Member States with affiliates and
associates on several other continents. The structure of expertise ensures that input to policy positions, statements and in-
depth reports comes from several hundred active experts working for power generators, supply companies and
distribution system operators. There is a permanent Secretariat based in Brussels responsible for the overall organisation
and coordination of EURELECTRIC’s activities. Information gathered from membership of EURELECTRIC is used to inform
Manx Utilities’ strategic decision making.

(2) The Future of Utilities Conference was a gathering of leaders from across utility sectors to discuss ideas, key issues and
major changes that utilities are facing. Keeping up to date with such thinking and best practice is important in helping to
provide customers with the best possible service and ensuring the businesses are fully prepared for the future.

Treasury — Chief Financial Officer

Officer Destination - Date To | Date Travel £ Accom. Other | Purpose Benefit to
Town/City From £ £ Economy
(include
country if
outside UK)
2012
Mark Brussels 29 01 289.80 157.88 0.00 | To attend International
Shimmin Apr May meeting with EU relations
2012 2012 Commission

(accompanied by
Malcolm Couch
(Assessor of
Income Tax))

Mark London 17 17 237.11 0.00 0.00 | To attend various | Economic
Shimmin Jul Jul meetings growth
2012 2012 arranged by opportunity

Barclays and
Mike Hennessey

Mark London 25 25 230.18 0.00 0.00 | To attend tri- Inter-Island
Shimmin Oct Oct lateral meeting relationship
2012 2012 with Guernsey
and Jersey

(accompanied by
the Minister)
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(paid by Chief
Secretary's Office
and recharged to
Treasury)

Mark
Shimmin

London

31
Oct
2012

31
Oct
2012

197.48

0.00

0.00

To attend
meetings with
the Chief
Secretary (paid
by Chief
Secretary's Office
but recharged to
Treasury)

Mark
Shimmin

London

06
Nov
2012

07
Nov
2012

212.38

141.60

0.00

Attending
Influential
Supporters
Dinner & Lansons
Media Event
(paid by Chief
Secretary's Office
but recharged to
Treasury)

Raise Island
profile and
awareness

2013

Malcolm
Couch

London

26

2013

26

2013

Paid by
Cso

Paid by
Cso

Paid by
Ccso

To attend
meetings at HMT
alongside Chief
Secretary and
Nicola Guffogg

International
Tax

Malcolm
Couch

London

14
Jun
2013

15
Jun
2013

Paid by
CSO

Paid by
CSsO

Paid by
CSsO

To attend Open
for Growth: Tax,
Trade and
Transparency
event alongside
the Chief
Minister

Grow Island
Economy

Malcolm
Couch

London

18
Jun
2013

18
Jun
2013

172.05

182.40

34.90

To attend
meetings
alongside
J.Aspden &
J.Spellman with
Channel Island
representatives
to discuss
Banking Reforms

Gain
knowledge
and build
relationships

Malcolm
Couch

London

04
Sep
2013

04
Sep
2013

179.20

0.00

0.00

To attend
meetings with
HMT regarding
banking reforms

Economic
growth

Malcolm
Couch

Brussels

23
Sep
2013

25
Sep
2013

Paid by
CSsO

Paid by
CSsO

Paid by
CSO

To attend
meetings with
the United
Kingdom
Permanent
Representation
to the European
Union (UKRep)
and the Internal
Market and
Services
Directorate
General (DG
MARKT, EU
Commission)

International
relations
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Malcolm Washington 07 13 3,465.68 | 1,353.95 91.00 | To attend CFMM International
Couch Oct Oct & World reputation and
2013 2013 Bank/IMF profile
meetings
(accompanied by
the Minister)
Malcolm London 21 21 294.56 0.00 40.40 | To attend IOM Help economic
Couch Nov Nov Funds Launch growth
2013 2013
Malcolm London 06 06 229.67 0.00 0.00 | To attend Economic
Couch Dec Dec meeting with growth
2013 2013 HMT and BIS
2014
Malcolm London 24 24 248.59 0.00 69.34 | To attend Relationship
Couch Jun Jun meeting with re: benefits
2014 2014 Dept for Work
and Pensions
regarding Single
Tier Pension and
Reciprocal
Agreement with
UK
Malcolm Paris 03 05 242.38 243.18 146.50 | To represent the International
Couch Jul Jul Isle of Man on reputation
2014 2014 the Steering
Group of the
Global Forum
Malcolm Paris 18 20 395.06 205.00 0.00 | To attend Global International
Couch Sept Sept Forum Steering reputation
2014 2014 Group meeting in
Paris
Malcolm London 06 06 300.09 0.00 0.00 | To attend a VAT New VAT
Couch Oct Oct negotiation agreement
2014 2014 meeting with
HMT
(accompanied by
Carl Hawker and
Charles Coue)
2015
Malcolm London 18 18 reimbursed by STEP (£307.09) To attend a select | Raise Island
Couch Feb Feb panel of profile
2015 2015 worldwide
experts to
assist/advise
STEP Board in
their
consideration of
global strategy
Malcolm Paris 14 16 216.98 229.00 12.14 | To attend Global International
Couch Apr Apr Forum Steering reputation
2015 2015 Group meeting,
plus meeting
with Head of
Centre for Tax
Policy and
Administration
Malcolm Jersey 30 02 194.38 176.00 0.00 | To attend Ensure joint
Couch Apr May Beneficial approach to
2015 2015 Ownership Beneficial
Register meeting | Ownership

with Jersey and
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Guernsey
Sheila London 05 06 309.52 205.00 0.00 | To attend a Company has
Lowe Oct Oct dinner with local continued to
2015 2015 Island company expand locally
to meet with - maintaining
funders and relationship is
clients important

2016

Sheila London 21 22 293.55 99.00 27.95 | To meet with Review with

Lowe Jan Jan MDF Managers fund

2016 2016 and to attend Tri- | Managers is
Lateral Meeting important part
with Jersey and of contract
Guernsey on 22 management.
Jan Meeting with
(accompanied by | Jersey and
the Minister and Guernsey to
Caldric Randall, ensure
Financial knowledge of
Controller) other Crown

Dependencies

2017

Sheila London 05 05 392.97 0.00 0.00 | To attend Meeting in

Lowe Apr Apr meeting with relation to

2017 2017 John Quinn strategic
(HMAG) matters

Sheila London 26 26 262.58 0.00 0.00 | To attend Meeting in

Lowe Jun Jun meetings with relation to

2017 2017 John Quinn strategic
(HMAG) matters and

contract
management

General Registry — Chief Registrar

The cost benefit to (a) The cost benefit to (b)

Year End Trips Travel date Cost £ the Department the economy Event

2013/14 Zero - -

2014/15 Zero - -

2015/16 Zero - -

2016/17 1 13/04/2016 312.32 | Discussion re changes to | Improved levels of Meeting with
processes to improve customer services and officers at HM
use of resources customer satisfaction Courts and
Improve quality of Enhance the Tribunals
services internal/external
Understand the perception of the IOM
changing demands of Courts and Tribunals
those using court Manage costs
services
Insight in how changes
have impacted on the
management of costs
Encourage innovation

1 20/06/2016 599.52 | Provides important Development of Southwark

& information on the next customer services across | Crown Court and
21/06/2016 steps in delivering digital | the criminal justice Modernising

transformation in the system in this Justice
criminal justice system, jurisdiction Conference
understanding how their | Understand the options
current IT case available for
management system consideration in IOM
operates Courts
Best practice examples
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Strategic planning

2017/18 1 19/06/2017 291.05 | Provides important Improved levels of Meeting
information on the next customer services in this regarding
steps in delivering jurisdiction proposals to
judgments information to | Provides a further develop the
the public via online measure in the control of | Judgments
option debt Register
Statutory compliance

Total 3 1,202.89

Gambling Supervision Commission

Year Number Cost Cost Benefit — GSC Cost Benefit - Economy

of Trips

2013 12 £5,950 | To build partnerships and To ensure the GSC maintains its
relationships with other regulatory | reputation, nationally and internationally,
and supra-regulatory authorities as a leading authority in its field.
and input into the development of
international regulatory standards.

2014 7 £7,664 | To build partnerships and To ensure the GSC maintains its
relationships with other regulatory | reputation, nationally and internationally
and supra-regulatory authorities as a leading authority in its field.
and input into the development of
international regulatory standards.

2015 8 £11,242 | To build partnerships and To ensure the GSC maintains its
relationships with other regulatory | reputation, nationally and internationally
and supra-regulatory authorities as a leading authority in its field.
and input into the development of
international regulatory standards.

2016 6 £8,048 | To build partnerships and To ensure the GSC maintains its
relationships with other regulatory | reputation, nationally and internationally
and supra-regulatory authorities as a leading authority in its field.
and input into the development of
international regulatory standards.

2017 2 £2,125 | To build partnerships and To ensure the GSC maintains its
relationships with other regulatory | reputation, nationally and internationally
and supra-regulatory authorities as a leading authority in its field.
and input into the development of
international regulatory standards.

Financial Intelligence Unit (FIU) business trips since 22 April 2016

Please note the FIU has only existed in law since 22 April 2016

Interim Director, 16 April 2016 to 31 October 2016

Date Destination Event Role Cost £
11to 15 Paris, France Moneyval Mutual Represent the FIU at meeting 767
September 2016 Evaluation pre-Plenary face | that discussed significant
to face meeting points of MV MER prior to

December Plenary
Director, 31 October 2016 to date, 9 August 2017
Date Destination Event Role
4 to 9 December Strasbourg, Moneyval Mutual Represent the FIU at Plenary 1,647
2016 France Evaluation Report Plenary discussing loM's MER
19 Jan 2017 London, UK FIU Senior Professional Attend CPD 299

Development Day

29 January to Doha, Qatar Egmont Plenary Represent the FIU at the 1,817
4 February 2017 Egmont Group of FIUs'

Plenary
15 to 17 February Jersey, Cl CTF Conference Represent FIU at Counter 656
2017 Terrorism Financing

Conference
25 Apr 2017 London, UK NCA FIU Visit UK National Crime 240

Agency's FIU
29 May to Strasbourg, Moneyval Plenary Represent the FIU at the 1,200
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2 June 2017 France Moneyval Plenary

2 to 11 July 2017 Macao, PRC Egmont Plenary Represent the FIU at the 2,605
Egmont Group of FIUs'
Plenary
Total 9,231
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