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Interior Stateroom

$5999Travel in the footsteps of the Vikings on this incredible 20 day land and 
cruise package to Norway, Scotland, The Netherlands, Germany and 
beyond. Start your journey in beautiful Amsterdam, a city renowned for 
its scenic canals and unique cafe culture, then set sail on a 14 night 
cruise aboard Holland America Line’s boutique ms Prinsendam ship. 
With a capacity of just 835 guests, ms Prinsendam is intimate yet 
spacious. During the cruise you’ll visit the wild Shetland Islands, the 
remarkable city of Copenhagen, Norway’s vibrant capital of Oslo, the 
coastal town of Dover, and more. Includes return flights, three nights hotel 
accommodation in Amsterdam, a 14 night Holland America cruise, 44 
meals, and more.

20 DAY LAND & CRUISE PACKAGE

NORTH SEA
CRUISE

$5999PER
PERSON
TWIN
SHARE

TYPICALLY $7399

NORWAY • DENMARK • THE NETHERLANDS • UNITED KINGDOM

THE OFFER

*Please note: all information provided in this brochure is subject to both change and availability. Prior to 
purchase please check the current live deal at www.tripadeal.com.au or contact our customer service team 
on 1300 00 TRIP (8747) for the most up-to-dat information. If you have already purchased this deal, the terms 
and conditions on your Travel Voucher apply and take precedence over the information in this brochure.

Ocean View Stateroom

$6999

Balcony Stateroom

$7999
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Day 1 Australia – Amsterdam, The Netherlands
Today depart from Sydney, Melbourne, Brisbane, Adelaide or Perth 
for Amsterdam, Netherlands. Fly with award winning airlines such 
as Etihad Airways, Singapore Airlines or Emirates to name a few 
(subject to availability).
Meals included: In-Flight

Day 2 Welcome to Amsterdam
Welcome to Amsterdam! Be met on arrival and transferred to your 
accommodation. Known for its artistic history and beautiful canals 
- Amsterdam is a bucket list city for many travellers.
NH Amsterdam Zuid Hotel, Amsterdam
Meals included: None

Day 3 Amsterdam City Tour
Enjoy breakfast this morning before setting out on a guided 
half-day city tour of Amsterdam. See the famous Dam Square, 
the Benginhof, the flower Market on the Singel, The Tower of 
Montelbaan, the Waag. In the afternoon take the opportunity to 
take part in a boat ride along the canals (not included), admiring 
masterpieces of five centuries of architecture and poetic views 
that have inspired countless artists.
NH Amsterdam Zuid Hotel, Amsterdam
Meals included: Breakfast

Day 4 Amsterdam – Begin 14 Night Holland America Cruise
Relax this morning before a midday transfer to the cruise port to 
board the MS Prinsendam your home for the next 14 nights. Cruise 
departs at 4:00pm.
Holland America Line - ‘MS Prinsendam’ ship
Meals included: Breakfast;Dinner

Day 5 Dover, United Kingdom - 7:00am to 7:00pm
A coastal town in England’s south eastern county of Kent and a 
major port for ferries to Calais, France.
Meals included: Breakfast;Lunch;Dinner

Day 6 At Sea
Holland America Line - ‘MS Prinsendam’ ship
Meals included: Breakfast;Lunch;Dinner

Day 7 Newcastle upon Tyne, United Kingdom - 8:00am to 5:00pm
Located in the heart of Northumbria this beautiful town with it’s 
rivers and bridges has many a story to tell.
Holland America Line - ‘MS Prinsendam’ ship
Meals included: Breakfast;Lunch;Dinner

Day 8 Rosyth (Edinburgh), Scotland - 8:00am to 6:00pm
Rosyth is a picturesque port town tucked along the coastline of 
Scotland. Only a stone’s throw away is Edinburgh - the hilly capital 
of Scotland laced with gardens and neoclassical buildings.
Holland America Line - ‘MS Prinsendam’ ship
Meals included: Breakfast;Lunch;Dinner

Day 9 Invergordon (Inverness), Scotland - 8:00am to 5:00pm
A small friendly village located in the most beautiful part of the 
Scottish Highlands.
Holland America Line - ‘MS Prinsendam’ ship
Meals included: Breakfast;Lunch;Dinner

Day 10 Lerwick, Shetland Islands - 8:00am to 5:00pm
Shetland’s Capital, Lerwick is a cosmopolitan seaport with warm 
hospitality and a bustling waterfront entertainment precinct.
Holland America Line - ‘MS Prinsendam’ ship
Meals included: Breakfast;Lunch;Dinner

THE ITINERARY

20 DAY LAND & CRUISE PACKAGE
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Day 11 At Sea
Holland America Line - ‘MS Prinsendam’ ship
Meals included: Breakfast;Lunch;Dinner

Day 12 Oslo, Norway - 7:00am to 3:00pm - Scenic cruising Oslo 
Fjord
Norway’s capital, Oslo is known for it’s green spaces and Viking 
history. There is so many undiscovered gems one of the many 
optional Holland America shore excursions is a must.
Holland America Line - ‘MS Prinsendam’ ship
Meals included: Breakfast;Lunch;Dinner

Day 13 Copenhagen, Denmark - 8:00am to 8:00pm
Originally a Viking fishing village founded in the 10th century, 
Copenhagen became the capital of Denmark in the early 15th 
century. Since the turn of the 21st century, Copenhagen has seen 
strong urban and cultural development, facilitated by investment in 
its institutions and infrastructure.
Holland America Line - ‘MS Prinsendam’ ship
Meals included: Breakfast;Lunch;Dinner

Day 14 Fredericia, Denmark - 8:00am to 5:00pm
Locally known as Trekanten, or The Triangle - Fredericia is located 
in the most eastern part of the Jutland peninsula. Great for 
historical and nature experiences.
Holland America Line - ‘MS Prinsendam’ ship
Meals included: Breakfast;Lunch;Dinner

Day 15 Kiel Canal Transit - 6:00am to 4:00pm & Hamburg, 
Germany - Arrive 8:00pm
The Kiel Canal connects the North Sea from the River Elbe to the 
Baltic Sea at Kiel. This German waterway has provided a direct link 

between countries in Europe for centuries.
Holland America Line - ‘MS Prinsendam’ ship
Meals included: Breakfast;Lunch;Dinner

Day 16 Hamburg, Germany
A highlight in the north - Hamburg is a green city on the water. 
This metropolitan hub is Germany’s second-largest city and is well 
known for its meticulously maintained parks, soaring steeples and 
vibrant art scene.
Holland America Line - ‘MS Prinsendam’ ship
Meals included: Breakfast;Lunch;Dinner

Day 17 Hamburg, Germany - Depart 10:00am - Scenic Cruising 
Elbe River
The Elbe is one of the major rivers of Central Europe. It rises in 
the Krkonoše Mountains of the northern Czech Republic before 
traversing much of Bohemia, then Germany and flowing into the 
North Sea at Cuxhaven, 110 km northwest of Hamburg.
Holland America Line - ‘MS Prinsendam’ ship
Meals included: Breakfast;Lunch;Dinner

Day 18 Amsterdam, The Netherlands - Arrive 7:00am
Arrive back into Amsterdam this morning. Disembark the cruise 
and be transferred to the hotel. Enjoy the remainder of the day at 
leisure.
NH Amsterdam Zuid Hotel, Amsterdam
Meals included: Breakfast

Day 19 Amsterdam, The Netherlands - Australia
Enjoy your last breakfast in stunning Amsterdam before transferring 
to the airport for your return flight home. Please note: if your flight 
departs early, breakfast will be arranged for pick up from the hotel 
reception the night before.
Meals included: Breakfast;In-Flight

THE ITINERARY
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Day 20 Arrive in Australia
Please note, some flights may arrive in Australia +1 day later

THE ITINERARY
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FLIGHTS
- Return international flights (economy class) departing SYD/
MEL/BNE/ADL/PER

ACCOMMODATION
- Three nights hotel accommodation in Amsterdam

CRUISE
- 14 night Holland America Line Cruise
- Sail aboard the incredible ‘ms Prinsendam’ ship

DINING
- Enjoy 44 meals including daily breakfast

HIGHLIGHTS
- Discover The Netherlands, Germany, Denmark, Scotland and the 
United Kingdom
- Enjoy a half-day guided city tour of Amsterdam
- Explore the coastal town of Dover
- See laid-back Newcastle upon Tyne
- Explore picturesque Rosyth
- Discover Invergordon in the Scottish Highlands
- Dock in the cosmopolitan seaport of Lerwick
- Explore Oslo, Norway’s eclectic capital city
- See the beautiful city of Copenhagen
- Visit historic Fredericia
- Explore metropolitan Hamburg
- Enjoy a scenic cruise along the Oslo Fjord and Elbe River
- Enjoy a daytime transit along the Kiel Canal

TOUR ESSENTIALS
- Airline and cruise taxes and surcharges

TRANSFERS
- All transfers

TOUR INCLUSIONS

20 DAY LAND & CRUISE PACKAGE
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IMPORTANT INFORMATION
*Please note: all information provided in 
this brochure is subject to both change and 
availability. Prior to purchase please check 
the current live deal at www.tripadeal.com.
au or contact our customer service team on 
1300 00 TRIP (8747) for the most up-to-date 
information. If you have already purchased this 
deal, the terms and conditions on your Travel 
Voucher apply and take precedence over the 
information in this brochure

BOOKING INFORMATION

After purchase, you will receive a receipt 
and a booking confirmation email. 
This email will direct you to an Online 
Passenger Information Form. You must 
complete your Passenger Information 
form within 72 hours of purchase

Any special requests, preferences and 
optional extras MUST be clearly stated 
in your Passenger Information Form. 
Any change requested after submitting 
your Passenger Information form cannot 
be guaranteed, is strictly subject to 
availability and will incur surcharges as 
outlined in the Schedule of Fees below

On purchasing this Travel Offer you are 
bound by TripADeal’s standard Terms 
and Conditions in addition to the specific 
terms and conditions outlined in this 
Important Information

Please Note: all additional charges are 
payable direct to TripADeal (unless 
otherwise stated)

OFFER ESSENTIALS

Travel offer is valid for travel until the 4th 
September 2017

Travel offer is valid for one person based 
on twin share

Single Traveller Supplement
For solo travellers a mandatory single 
supplement applies
- Interior Stateroom: $1600
- Ocean View Stateroom: $1900
- Verandah Stateroom: $4000

Departure Dates (2017)
September: 4

Departure Cities
Sydney, Melbourne, Brisbane, Adelaide, 
Perth

FLIGHTS

Airline/s Used
Singapore Airlines, Cathay Pacific, Etihad 
Airways, Emirates, British Airways, 
Lufthansa, Swiss Airways, Austrian 
Airlines, Scandinavian Airlines, Qatar 
Airways, Air France, KLM, Finnair, Virgin 
Australia, Alitalia, Air Berlin, Thai Airways, 
Korean Airlines, Malaysian Airlines, China 
Southern Airlines, China Eastern Airlines, 
Turkish Airlines plus any codeshare 
partners (subject to availability)

Arrive Early
Not available

Stay behind in Amsterdam
$200 per person, subject to availability
Please note:
- This fee does not include extra nights 
accommodation, meals or airport 
transfers
- No flight booking changes or 
cancellations permitted after air tickets 
have been issued
- Flight changes are subject to availability 
at the time of booking

Stopover Packages
Twin share: $450 per person/each way
Solo Traveller: $700 each way
Locations:
* Singapore
Includes:
- 2 Nights in 4 star accommodation
- Daily breakfast
- Return airport transfers 
Please note: 
- An outbound and inbound stopover may 
be chosen; though the stopover location 
must be the same each way, due to the 
airline used
- Stopover packages are subject to 
availability

Flight Class Upgrades
- Premium Economy: Starting from 
$2899* per person
- Business Class: Buy now for $6999* per 
person
Please note: 
- *Starting from quotes will be processed 

and returned for your consideration
- All Premium Economy and Business 
Class upgrades are subject to availability 
(if we are not able to fulfil your business 
class request the upgrade cost will be 
refunded)
- On any Cabin Upgrade purchase, short 
haul flights and domestic flight sectors are 
not guaranteed in Premium or Business 
cabin subject to aircraft configuration

CRUISES

Cabins
All cabins are subject to availability; some 
cabins may have restricted views

ACCOMMODATION

Accommodation Used
4 Star (self-rated)
- Amsterdam: NH Amsterdam Zuid Hotel
*Please note: rooms offered are based 
on a lead-in room type, and are subject 
to availability based on seasonality. 
Properties will be confirmed, no later than 
two weeks prior to travel.

Extra Nights (Post Tour Only) 
- Amsterdam: $270 per room including 
breakfast
Please note: extra nights are subject 
to availability until the time of booking. 
Airport transfers are not included if you 
wish to arrive early or stay behind

Maximum Room Capacity 
2 people

Child Policy
- No child discounts. Full price applies for 
all children travelling with their parents
- Strictly valid for Children/infants 12 
years old and over
Please note: Children must be 
accompanied by a responsible adult 
18 years old and over to travel. No 
unaccompanied minors allowed

Triple Share
Not available

Bedding Configuration
Double or Twin Bedding (subject to 
availability)

Adjoining Rooms
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Subject to availability and at the hotels 
discretion. Please enquire on booking if 
you require this option

GENERAL TOUR INFORMATION

Minimum group size 15, maximum group 
size 60 per vehicle

Optional Tours / Activities
Please Note:
- Shore excursions can be booked/
reserved directly with the cruise line prior 
to travel (subject to availability)
- Shore excursions can also be booked 
whilst onboard (subject to availability)

EXCLUSIONS

- Visa fees and requirements (A visa for 
Europe is not if travelling on an Australian 
passport)
- Meals/beverages not stated in the 
itinerary (including any specialty 
restaurants onboard cruise)
- Gratuities/tipping 
*Land: Recommended at €5 per person
*Cruise: Mandatory at $10 USD per 
person/day charged to onboard account 
on cruise
- Optional activities/tours (including any 
‘onshore’ excursions as part of cruise)
- Personal expenses
- Travel insurance (Mandatory)
*** Please Note: A comprehensive travel 
Insurance policy must be organised 
BEFORE all details can be finalised with 
TripADeal.

OTHER IMPORTANT INFORMATION:

Holland America Line - Cashless Onboard 
Cruise Ship: 
Our cashless society is designed to make 
your life on board as simple as possible. 
Once you have registered your credit 
or debit card(s) (Visa®, Mastercard®, 
American Express® and Discover®) 
you will be able to use your onboard 
account for shipboard purchases. You are 
welcome to pay for other individuals you 
are traveling with; this can be completed 
during your Online registration or at the 
Front Office on board. Credit or debit 
card number(s) will be securely sent to 

the ship in preparation for your cruise. 
Upon embarkation, we will seek an initial 
authorization on your card of US$60 per 
person for each day of your cruise, plus 
all onboard charges for all guests 18 
years of age and older* (Please note: This 
authorization will not be placed against 
your credit or debit card(s) until the day 
of sailing.) 

At the end of your cruise, you will receive 
a final statement, and your card will be 
charged only for the actual amount of 
your purchases. Refunds for purchases 
of onboard products and services will 
be credited to your onboard account 
whether purchased prior to or during 
your cruise. Please have the credit or 
debit card(s) you registered with you and 
available for the duration of the cruise in 
case our shipboard staff needs additional 
information. 

Please inform your credit or debit card 
issuer in advance that your card will be 
used on a Holland America Line ship. 
This will help prevent delays in obtaining 
the authorizations; please note there may 
be multiple authorizations requested 
throughout your cruise. Some banks may 
keep the authorization in place for up 
to 30 days. Please contact the credit or 
debit card-issuing bank with questions 
regarding the length of time such 
authorizations remain on your account. 

If you do not want to use a credit or debit 
card, the ship will collect a cash deposit 
for all guests 18 years of age and older* 
at time of boarding in the same amount 
(US$60/ person/day). Please Note: 
With the cash option, you MUST bring 
enough cash to cover the $60/person/
day account deposit. Failure to do so may 
forfeit your right to board. Any excess 
deposit will be refunded to you at the 
end of the cruise. Traveler’s checks may 
be cashed at the front office to make 
your deposit. Personal checks are not 
accepted on board. 

Please Note: There is not an Automated 
Teller Machine (ATM) available on board. 
The U.S. dollar is the only currency 
accepted on board Holland America Line 
ships.

CRUISE:
Disembarkation usually begins 2 hours 
after docking.
Due to security reasons, all guests must 
be on board 2 hours before sailing.
Itineraries are subject to change at any 
time without notice.
Check your specific sailing for exact 
departure and arrival times. All times are 
local to the port.

VISAS

A Tourist visa for Europe is not required 
for an accumulative total stay of 90 days 
per 180 calendar days if travelling on an 
Australian Passport
Please Note: Passengers who are not 
Australian citizens must check with the 
respective consulate or a visa agency to 
determine what their visa requirements 
are and what personal identification is 
required

INSURANCE

TripADeal is proud to offer a range of 
travel insurance products in partnership 
with My Travel Insurance

SCHEDULE OF FEES

Voluntary Changes
This includes booking changes requested 
by you, including but not limited to those 
changes requiring airline ticket or a 
booking confirmation reissue
· 1st Change - $100.00 per person + any 
additional charges applied by the airline/ 
cruise company/ other travel provider
· 2nd Change - $150.00 per person + any 
additional charges applied by the airline/ 
cruise company/ other travel provider
· Subsequent changes - $250.00 per 
person + any additional charges applied 
by the airline/ cruise company/ other 
travel provider
· Changes within 30 days of departure 
$350.00 person + any additional charges 
applied by the airline/ cruise company/ 
other travel provider
· Changes within 14 days of departure 
$500.00 per person + any additional 
charges applied by the airline/ cruise 
company/ other travel provider

Name Changes Due To Passenger Error
· If the incorrect name has been advised 

IMPORTANT INFORMATION
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to TripADeal, charges of $150.00 per 
person + any additional charges applied 
by the airline/ cruise company/ other 
travel provider will apply

IMPORTANT INFORMATION


