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Stay ahead of today’s tight 
deadlines and competitive race 
for labor with these resources. 
Covering local benefits, global 
compensation practices, and 
emerging HR policy trends, this 
portfolio contains all of the 
actionable data, insights, and 
guidance you need to steer your 
organization to success. Select a 
title to learn more about each of 
our industry-leading reports, or 
visit imercer.com/global for more 
information.

GET EVERY THING IN  
ONE PLACE
Subscribe to the Talent All Access® 
Portal for exclusive access to online 
tools and all of our publications, 
or schedule a demo with a Mercer 
representative.

* Exclusive to Talent All Access® subscribers
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T H E  B E N E F I T S  O F  A 
C O M PA N Y  C A R
Different companies can have different reasons 
for adopting a car benefit program. For some, 
providing employees with a car is simply the cost 
of doing business; those employees that must 
travel long distances in a sales-based role may 
need a car to fulfill their job function. Other 
employers, whose staff has frequent contact with 
their clients outside of the office, may wish to 
control their company’s public image by furnishing 
those employees with a vehicle that reflects the 
company values, whether that be a luxury vehicle 
or a more understated option. Finally, many 
companies may see a car benefit policy — either 
in the form of a company-provided vehicle or a 
car allowance — as a key to their employment 
brand and a major perquisite meant to attract top 
talent. Indeed, car benefit policies can provide 
value to a company in a number of ways.

Few employee benefits are as 
familiar or widely-recognized 
as car benefits. A long-running 
tradition for high-ranking 
executives, car benefits have 
been a staple of generous 
employee benefit programs 
and a token of success within a 
firm for decades. However, as 
companies have curtailed some 
of their more superfluous 
expenses and shareholder 
oversight increases, car 
benefit policies have become 
more pragmatic. Today, 
car benefit policies remain 
common around the world, 
but companies continue to 
rethink the structure of these 
programs to ensure that both 
the employee and employer are 
best served.

I N T R O D U C T I O N

N O T  W H AT  T H E Y 
U S E D  T O  B E
That said, instituting a car benefit program is no 
longer as simple as it once was, and gone are 
the days of offering a single luxury vehicle to 
high-ranking executives for unlimited personal 
and professional use. Today, companies must 
determine the scope and coverage of a car 
benefit policy, from the types of employees that 
are eligible, to the types of related expenses that 
will be covered by the company. Is it better to 
directly provide a car for your employees’ use, 
or should you provide a car allowance for them 
to allocate at their own discretion? Companies 
must bear in mind that solutions may vary based 
on an employee’s career level or geographical 
location, and, therefore, may need to implement 
a tiered policy. To further complicate matters, 
the introduction of tax policies meant to curb 
emissions means that some companies should 
consider the merits of a green car benefit policy 
or alternative transportation. When HR and 
business managers also must account for the pros 
and cons of a company-leased versus company-
owned fleet, vehicle replacement thresholds, and 
specific makes and models to offer employees, a 
relatively simple decision to offer car benefits can 
lead to a fairly complicated HR problem.
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T H I N K  I T  O V E R
Before instituting a car benefit policy, there are a number of factors for every 
employer to consider. Here are a few:

 ► How should my company car benefit program promote greener, 
environmentally-friendly travel solutions?

 ► Should we provide vehicles, allowances, or both?

 ► Which levels of employees should be eligible for a car benefit?

 ► If we opt for providing vehicles, should my company purchase or lease the 
cars offered to employees under a car benefit program?

 ► For what purposes should we allow our employees to use their company-
provided car?

 ► Which, if any, miscellaneous expenses associated with owning and 
operating a vehicle should my car benefit program cover?

I N T R O D U C T I O N
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The 2019 Car Benefit Policies & Alternate 
Transportation publication provides human 
resources (HR) and business managers with 
up-to-date information on car benefit policies. 
Presenting a consistent set of global data, this 
publication contains detailed information on a 
variety of company car benefit programs, allowing 
readers to gain insight into a host of markets 
around the world. Going beyond prevalence and 
eligibility information, this report is a one-stop-
shop for any HR or business manager looking to 
devise, alter, or otherwise assess their company’s 
employee car benefit policy. This publication 
includes data from 85 markets and benefit details 
for five career levels commonly found in most 
organizations.

The report includes the following sections:

S U M M A R Y  O F  K E Y 
F I N D I N G S
This section serves as an executive summary 
for those looking for Mercer‘s insights and 
observations. This section is optimal for anyone 
looking for regional variations in policies, global 
car benefit trends, and other notable takeaways 
from the data collected in Mercer’s global survey.

R E G I O N A L  R E S U LT S
Each regional section provides critical data 
to those looking to learn more about specific 
countries or markets. The regional sections are 
presented in geographical groupings, each of 
which contains market-specific information.

CAR BENEFIT ELIGIBILITY 
AND COST

 ► Eligibility by employee level

 ► Typical vehicle make and model

 ► Vehicle purchase price, monthly lease amount, 
monthly allowance

CAR BENEFIT POLICIES
 ► Eligibility criteria

 ► Green policies

 ► Alternate transportation benefits

 ► Company-owned vehicle policies

 ► Company-leased vehicle policies

 ► Car allowance policies

A B O U T  T H I S  R E P O R T
This section delineates the methods of data 
gathering and cleaning used for the report 
and lists key definitions. It is composed of the 
following subsections:

 ► Methodology includes data sources used to 
compile this report, currency conversion 
rates, and other details on calculations and 
assumptions.

 ► Glossary provides definitions for many of the 
terms used throughout this report, as well as 
other HR-related terms.

R E P O R T  S T R U C T U R E
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Source: Mercer’s 2018 Total Remuneration Survey

50%

50%

81%

18%

51%

C A R  B E N E F I T  E L I G I B I L I T Y  B Y  E M P L O Y E E  L E V E L

56% of companies offer a car benefit

T Y P I C A L  M A K E  A N D  M O D E L  P R O V I D E D

CAREER LEVELS MAKE AND MODEL

HEAD OF ORGANIZATION Mercedes E-Class, BMW 5 Series

EXECUTIVE BMW X3, BMW 5 Series

MANAGEMENT Skoda Octavia, Volkswagen Jetta, BMW 3 Series

PROFESSIONAL NONSALES Toyota Corolla, Nissan Sunny, Renault Logan

PROFESSIONAL SALES Kia Cerato

V E H I C L E  P U R C H A S E  P R I C E

M O N T H LY  L E A S E  A M O U N T

M O N T H LY  A L L O WA N C E

M A R K E T

LOCAL CURRENCY USD

HEAD OF ORGANIZATION 100,000 100,000 N= 20

EXECUTIVE 80,000 80,000 N= 20

MANAGEMENT 80,000 80,000 N= 20

PROFESSIONAL NONSALES 50,000 50,000 N= 20

PROFESSIONAL SALES 50,000 50,000 N= 20

LOCAL CURRENCY USD

HEAD OF ORGANIZATION 100,000 100,000 N= 20

EXECUTIVE 80,000 80,000 N= 20

MANAGEMENT 80,000 80,000 N= 20

PROFESSIONAL NONSALES 50,000 50,000 N= 20

PROFESSIONAL SALES 50,000 50,000 N= 20

LOCAL CURRENCY USD

HEAD OF ORGANIZATION 100,000 100,000 N= 20

EXECUTIVE 80,000 80,000 N= 20

MANAGEMENT 80,000 80,000 N= 20

PROFESSIONAL NONSALES 50,000 50,000 N= 20

PROFESSIONAL SALES 50,000 50,000 N= 20

HEAD OF ORGANIZATION
N=33

EXECUTIVE
N=39

MANAGEMENT
N=37

PROFESSIONAL NONSALES
N=37

PROFESSIONAL SALES
N=39
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HEAD OF ORGANIZATION EXECUTIVE MANAGEMENT PROFESSIONAL 
NONSALES PROFESSIONAL SALES

VEHICLE 35% 35% 35% 35% 35%

COMPANY-OWNED 42% 42% 42% 42% 42%

COMPANY-LEASED 51% 51% 51% 51% 51%

CAR ALLOWANCE 5% 5% 5% 5% 5%

ALTERNATE BENEFIT 15% 15% 15% 15% 15%

PERSONAL CAR AND DRIVER 23% 23% 23% 23% 23%

PARKING SUBSIDIES 67% 67% 67% 67% 67%

PUBLIC TRANSPORTATION SUBSIDIES 90% 90% 90% 90% 90%

WALKING/CYCLING ALLOWANCE 37% 37% 37% 37% 37%

N=100 N=39

COMPANY-OWNED VEHICLES

COMPANY-LEASED VEHICLES

CAR ALLOWANCE

ALTERNATE TRANSPORTATION 
BENEFITS

50%

50%

11%

16%

E L I G I B I L I T Y  O V E R V I E W

T R A N S P O R TAT I O N  B E N E F I T S  O F F E R E D  B Y 
R E S P O N D E N T S

50%

50%

81%

18%

51%

C A R  B E N E F I T  E L I G I B I L I T Y  B Y  E M P L O Y E E  L E V E L

56% of companies offer a car benefit

HEAD OF ORGANIZATION

EXECUTIVE

MANAGEMENT

PROFESSIONAL NONSALES

PROFESSIONAL SALES

M A R K E T

T R A N S P O R TAT I O N  B E N E F I T  E L I G I B I L I T Y  B Y  E M P L O Y E E  L E V E L
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Source: Mercer’s 2018 Total Remuneration Survey

C A R  B E N E F I T  O V E R V I E W
T Y P I C A L  M A K E  A N D  M O D E L  P R O V I D E D

CAREER LEVELS MAKE AND MODEL

HEAD OF ORGANIZATION Mercedes E-Class, BMW 5 Series

EXECUTIVE BMW X3, BMW 5 Series

MANAGEMENT Skoda Octavia, Volkswagen Jetta, BMW 3 Series

PROFESSIONAL NONSALES Toyota Corolla, Nissan Sunny, Renault Logan

PROFESSIONAL SALES Kia Cerato

HEAD OF ORGANIZATION EXECUTIVE MANAGEMENT PROFESSIONAL NONSALES PROFESSIONAL SALES

LOCAL CURRENCY 100,000 80,000 70,000 50,000 50,000

USD 100,000 80,000 70,000 50,000 50,000

N= 20 20 20 20 20

HEAD OF ORGANIZATION EXECUTIVE MANAGEMENT PROFESSIONAL NONSALES PROFESSIONAL SALES

LOCAL CURRENCY 100,000 80,000 70,000 50,000 50,000

USD 100,000 80,000 70,000 50,000 50,000

N= 20 20 20 20 20

HEAD OF ORGANIZATION EXECUTIVE MANAGEMENT PROFESSIONAL NONSALES PROFESSIONAL SALES

LOCAL CURRENCY 100,000 80,000 70,000 50,000 50,000

USD 100,000 80,000 70,000 50,000 50,000

N= 20 20 20 20 20

V E H I C L E  P U R C H A S E  P R I C E

M O N T H LY  L E A S E  A M O U N T

M O N T H LY  C A R  A L L O WA N C E
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C O U N T R Y

FACILITIES

FINANCE

HUMAN RESOURCES

PROCUREMENT

OTHER

3%

13%

80%

3%

3%

N=40

22% 50% 60%

0% 43% 30%

10% 18%

T Y P E  O F  C A R  B E N E F I T  P O L I C Y

F R E Q U E N C Y  O F  C A R  B E N E F I T  P O L I C Y  R E V I E W 

D E PA R T M E N T  R E S P O N S I B L E  F O R  C A R  B E N E F I T 
P O L I C Y  D E S I G N

GLOBAL

N=40

N=40

LOCAL

MORE THAN ONCE A YEAR ANNUALLY EVERY 2-3 YEARS

AD HOCEVERY 4-5 YEARS

LOCAL, BUT PARENT 
ORGANIZATION CONTROLS 
SOME MAJOR ASPECTS OF 

THE POLICY

C A R  B E N E F I T  P O L I C I E S

SAMPLE



C R I T E R I A  U S E D  F O R  D E T E R M I N I N G  E M P L O Y E E 
E L I G I B I L I T Y 

P O L I C Y  F O R  E M P L O Y E E S  T H AT  T R A N S I T I O N  F R O M  A  C A R  B E N E F I T - E L I G I B L E  P O S I T I O N  T O 
N O N E L I G I B L E  P O S I T I O N

FA C T O R S  C O N S I D E R E D  I N  D E T E R M I N I N G 
B U S I N E S S  N E E D  F O R  C A R  B E N E F I T

N=40

N=24

N=19

BUSINESS NEED 
(E.G., SALES POSITION)

INTERNATIONAL MOBILITY/
EXPATRIATE EMPLOYEE

LIMITED OR NO AVAILABILITY 
OF PUBLIC TRANSPORTATION

BENEFIT IS BASED ON SENIORITY 
(I.E., EMPLOYEE WOULD NEED TO 
BE DEMOTED TO LOSE BENEFIT)

JOB LEVEL OR GRADE

EMPLOYEE SAFETY CONCERNS

MARKET COMPETITIVENESS

PROVIDE A PERMANENT 
DISPLACEMENT ALLOWANCE

EMPLOYEE CONTINUES TO 
RECEIVE BENEFIT FOR A 
SPECIFIC AMOUNT OF TIME 
(E.G., UNTIL THE VEHICLE LEASE 
EXPIRES)

STATUS/SENIORITY

HANDLED ON A CASE-BY-CASE 
BASIS

EMPLOYEE CONTINUES 
TO RECEIVE BENEFIT 
(STATUS QUO)

TERMINATE BENEFIT

PROVIDE A TEMPORARY 
DISPLACEMENT 
ALLOWANCE

POLICY DOES NOT 
ADDRESS THIS

Note: More than one response was permitted; percentages may sum more than 100%. Note: More than one response was permitted; percentages may sum more than 100%.

B E N E F I T  E L I G I B I L I T Y  C R I T E R I A

50%

50%

11%

16%

25% 17% 4% 0%

0% 38% 8% 8%

NECESSITY OF A CAR (E.G., 
SALES ROLE WITH FREQUENT 
ROAD TRAVEL REQUIREMENTS)

MINIMUM ANNUAL BUSINESS 
MILEAGE

PERCENTAGE OF TIME ABSENT 
FROM OFFICE ON COMPANY 
BUSINESS

NUMBER OF LOCATIONS 
EMPLOYEE MUST VISIT ON 
REGULAR BASIS

10% 95%

35% 13%

0% 5%

3%
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C O U N T R Y

G R E E N  P O L I C I E S

S T E P S  TA K E N  T O WA R D  A  G R E E N E R  C A R  B E N E F I T  P R O G R A M

LIMIT/REDUCE THE NUMBER OF COMPANY CARS

IMPLEMENTED PLAN TO IMPLEMENT WITHIN 
THE NEXT TWO YEARS

NO PLANS TO 
IMPLEMENT

IMPLEMENTED PLAN TO IMPLEMENT WITHIN 
THE NEXT TWO YEARS

NO PLANS TO 
IMPLEMENT

IMPLEMENTED PLAN TO IMPLEMENT WITHIN 
THE NEXT TWO YEARS

NO PLANS TO 
IMPLEMENT

IMPLEMENTED PLAN TO IMPLEMENT WITHIN 
THE NEXT TWO YEARS

NO PLANS TO 
IMPLEMENT

ACTIVELY PROMOTE OTHER TRANSPORTATION 
(CAR POOLS, BICYCLES)

IMPLEMENTED PLAN TO IMPLEMENT WITHIN 
THE NEXT TWO YEARS

NO PLANS TO 
IMPLEMENT

N=35

N=35N=34

N=34 N=34

15% 9% 76%

24% 9% 68%

11% 11% 77%

6% 15% 79%

9% 9% 83%

PROMOTE THE USE OF PUBLIC TRANSPORT BY 
OFFERING SUBSIDIES OR ALLOWANCES

ADD HYBRID/ELECTRIC VEHICLES TO COMPANY CAR FLEET

LIMIT VEHICLE OPTIONS TO THOSE WITH LOWER CO2 EMISSIONS

SAMPLE
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C O U N T R Y

38%

63%

85%

15%

85%

15%

85%

15%

85%

15%

N=37

YES NO

C O M PA N Y - O W N E D  V E H I C L E  P O L I C I E S

I N T E N D E D  U S E  O F  C O M PA N Y - O W N E D  V E H I C L E

BUSINESS ONLY

HEAD OF 
ORGANIZATION

N=27

EXECUTIVE
N=29

MANAGEMENT
N=13

PROFESSIONAL 
SALES

N=8

PROFESSIONAL 
NONSALES

N=8

BUSINESS AND PERSONAL

C O M PA N Y  O W N S  V E H I C L E S  F O R  C A R  B E N E F I T 
P R O G R A M

E L I G I B I L I T Y  B Y  E M P L O Y E E  L E V E L

N=37

48%
52%

HEAD OF ORGANIZATION

EXECUTIVE

MANAGEMENT

PROFESSIONAL NONSALES

PROFESSIONAL SALES

50%

50%

81%

18%

51%
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C O U N T R Y

M E T H O D  O F  C H A R G I N G  E M P L O Y E E S  F O R 
P R I VAT E  U S E  O F  V E H I C L E

N=18

BENEFIT-IN-KIND ONLY (I.E., EMPLOYEE PAYS TAXES ON THEIR BENEFIT BUT IS 
NOT REQUIRED TO MAKE A CONTRIBUTION TO THE COMPANY)

MONTHLY CHARGE TO COMPANY ONLY (I.E., SALARY DEDUCTION PAYMENT TO 
COMPANY FOR PRIVATE USE OF THE CAR)

COMBINATION OF BENEFIT-IN-KIND AND MONTHLY CHARGE

E M P L O Y E E S  A B I L I T Y  T O  C H O O S E  T H E I R 
V E H I C L E

N=50

30% THEY MAY CHOOSE BASED ON A CERTAIN TYPE OF VEHICLE (MAKE, MODEL)

18% THEY MAY CHOOSE BASED ON A MAXIMUM COST (PURCHASE PRICE)

30% THEY MAY CHOOSE BASED ON A COMBINATION OF VEHICLE TYPE AND 
MAXIMUM COST

20% VEHICLES ARE ALLOCATED BASED ON FLEET AVAILABILITY/POLICY

83%

11%

6%

SAMPLE



V E H I C L E  C AT E G O R Y  P R O V I D E D  T O  E A C H  E M P L O Y E E  L E V E L

Note: More than one response was permitted; percentages may sum more than 100%.

T Y P E S  O F  V E H I C L E S  I N  C O M PA N Y - O W N E D  F L E E T

N=23

Note: More than one response was permitted; percentages may sum more than 100%.

VEHICLE CATEGORY HEAD OF ORGANIZATION EXECUTIVE MANAGEMENT PROFESSIONAL 
NONSALES PROFESSIONAL SALES

HYBRID/ELECTRIC 0% 0% 0% 0% 0%

COMPACT/ECONOMY 6% 5% 20% 5% 20%

MIDSIZE/INTERMEDIATE 22% 42% 60% 42% 60%

FULL SIZE 50% 47% 40% 47% 40%

SPORTS/CONVERTIBLE 0% 0% 0% 0% 0%

LUXURY 39% 21% 10% 21% 10%

SUV 28% 37% 20% 37% 20%

MINIVAN/PEOPLE CARRIER 6% 5% 0% 5% 0%

N= 18 19 10 19 10

HYBRID/ELECTRIC

MIDSIZE/INTERMEDIATE

SPORTS/CONVERTIBLE

SUV 

COMPACT/ECONOMY

FULL SIZE

LUXURY

MINIVAN/PEOPLE CARRIER

4%

57%

50%

39%

13%

52%

35%

4%
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14% 50% 43%

14% 14% 14%

M I L E A G E / K I L O M E T E R  T H R E S H O L D  F O R  V E H I C L E  R E P L A C E M E N T

N=7

60,001–75,000 MILES OR 100,001–125,000 
KILOMETERS

75,001–90,000 MILES OR 125,001–150,000 
KILOMETERS

105,001–120,000 MILES OR 175,001–200,000 
KILOMETERS

MORE THAN 120,000 MILES OR 200,000 
KILOMETERS

0–60,000 MILES OR 0–100,000 KILOMETERS

90,001–105,000 MILES OR 150,001–175,000 
KILOMETERS

V E H I C L E  R E P L A C E M E N T  P O L I C I E S

P O L I C Y  F O R  R E P L A C I N G  A  C O M PA N Y - O W N E D 
V E H I C L E

F R E Q U E N C Y  O F  V E H I C L E  R E P L A C E M E N T

NO REPLACEMENT POLICYVEHICLE IS REPLACED AFTER 
A CERTAIN NUMBER OF MILES 

OR KILOMETERS

VEHICLE IS REPLACED AFTER 
A CERTAIN NUMBER OF 

MONTHS

N=26 N=17

12 MONTHS OR LESS

13–24 MONTHS

25–36 MONTHS

37–48 MONTHS

49–60 MONTHS

MORE THAN 60 MONTHS

6%

50%

18%

71%

6%

50%

65% 27% 60%
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ALL MAINTENANCE COSTS

SOME MAINTENANCE COSTS

NONE, THE EMPLOYEE IS 
RESPONSIBLE

VARIES BY EMPLOYEE LEVEL

ALL FUEL

BUSINESS FUEL ONLY

NONE, THE EMPLOYEE IS 
RESPONSIBLE

VARIES BY EMPLOYEE LEVEL

78%

17%

4%

50%

50%

27%

9%

14%

P O L I C Y  F O R  C O V E R I N G  V E H I C L E  R E L AT E D  E X P E N S E S

C O M PA N Y  C O V E R A G E  O F  F U E L  C O S T S C O M PA N Y  C O V E R A G E  O F  I N S U R A N C E  C O S T S

C O M PA N Y  C O V E R A G E  O F  TA X - R E L AT E D  C O S T S 
( E . G . ,  R O A D  TA X )

C O M PA N Y  C O V E R A G E  O F  M A I N T E N A N C E  C O S T S

N=22

N=24

N=24N=23

ALL COSTS, INCLUDING THE EXCESS/DEDUCTIBLE IF A CLAIM IS REQUIRED

ALL COSTS, EXCEPT THE EXCESS/DEDUCTIBLE IF A CLAIM IS REQUIRED

NONE, THE EMPLOYEE IS RESPONSIBLE

VARIES BY EMPLOYEE LEVEL

58%

25%

13%

4%

ALL TAX-RELATED 
COSTS

VARIES BY 
EMPLOYEE LEVEL

SOME TAX-RELATED 
COSTS

NONE, THE EMPLOYEE 
IS RESPONSIBLE

71% 8% 17% 4%

FUEL
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C O M PA N Y  L E A S E S  V E H I C L E S  F O R  C A R  B E N E F I T 
P R O G R A M

N=28

YES NO

I N T E N D E D  U S E  O F  C O M PA N Y - L E A S E D  V E H I C L E

BUSINESS ONLY

85%

15%

HEAD OF ORGANISATION

HEAD OF 
ORGANIZATION

N=27

85%

15%

HEAD OF ORGANISATION

EXECUTIVE
N=29

85%

15%

HEAD OF ORGANISATION

MANAGEMENT
N=13 53%

47%

PROFESSIONAL NON SALES

PROFESSIONAL 
SALES

N=8

85%

15%

HEAD OF ORGANISATION

PROFESSIONAL 
NONSALES

N=8

BUSINESS AND PERSONAL

E L I G I B I L I T Y  B Y  E M P L O Y E E  L E V E L

C O M PA N Y - L E A S E D  V E H I C L E  P O L I C I E S

48%
52%

N=37

HEAD OF ORGANIZATION

EXECUTIVE

MANAGEMENT

PROFESSIONAL NONSALES

PROFESSIONAL SALES

50%

50%

81%

18%

51%

SAMPLE
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M E T H O D  O F  C H A R G I N G  E M P L O Y E E S  F O R 
P R I VAT E  U S E  O F  L E A S E D  V E H I C L E

N=18

BENEFIT-IN-KIND ONLY (I.E., EMPLOYEE PAYS TAXES ON THEIR BENEFIT BUT IS 
NOT REQUIRED TO MAKE A CONTRIBUTION TO THE COMPANY)

MONTHLY CHARGE TO COMPANY ONLY (I.E., SALARY DEDUCTION PAYMENT TO 
COMPANY FOR PRIVATE USE OF THE CAR)

COMBINATION OF BENEFIT-IN-KIND AND MONTHLY CHARGE

83%

11%

6%

E M P L O Y E E S  A B I L I T Y  T O  C H O O S E  T H E I R 
V E H I C L E

N=50

33% THEY MAY CHOOSE BASED ON A CERTAIN TYPE OF VEHICLE (MAKE, MODEL)

17% THEY MAY CHOOSE BASED ON A MAXIMUM COST (MONTHLY LEASE)

33% THEY MAY CHOOSE BASED ON A COMBINATION OF VEHICLE TYPE AND 
MAXIMUM COST

17% VEHICLES ARE ALLOCATED BASED ON FLEET AVAILABILITY/POLICY

SAMPLE



T Y P E S  O F  V E H I C L E S  I N  C O M PA N Y - L E A S E D  F L E E TT Y P I C A L  L E N G T H  O F  V E H I C L E  L E A S E

V E H I C L E  C AT E G O R Y  P R O V I D E D  T O  E A C H  E M P L O Y E E  L E V E L

Note: More than one response was permitted; percentages may sum more than 100%.

N=23

Note: More than one response was permitted; percentages may sum more than 100%.

HYBRID/ELECTRIC

MIDSIZE/INTERMEDIATE

SPORTS/CONVERTIBLE

SUV 

COMPACT/ECONOMY

FULL SIZE

LUXURY

MINIVAN/PEOPLE CARRIER

50%

50%

50%

50%

50%

50%

50%

50%

VEHICLE CATEGORY HEAD OF ORGANIZATION EXECUTIVE MANAGEMENT PROFESSIONAL 
NONSALES PROFESSIONAL SALES

HYBRID/ELECTRIC 0% 0% 0% 0% 0%

COMPACT/ECONOMY 6% 5% 20% 5% 20%

MIDSIZE/INTERMEDIATE 22% 42% 60% 42% 60%

FULL SIZE 50% 47% 40% 47% 40%

SPORTS/CONVERTIBLE 0% 0% 0% 0% 0%

LUXURY 39% 21% 10% 21% 10%

SUV 28% 37% 20% 37% 20%

MINIVAN/PEOPLE CARRIER 6% 5% 0% 5% 0%

N= 18 19 10 19 10

N=40

12 MONTHS OR LESS

37–48 MONTHS

25–36 MONTHS

49–60 MONTHS

VARIES BY EMPLOYEE LEVEL

13–24 MONTHS MORE THAN 60 MONTHS

10% 95%

35% 13%

0% 5%

3%
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ALL MAINTENANCE COSTS

SOME MAINTENANCE COSTS

NONE, THE EMPLOYEE IS 
RESPONSIBLE

VARIES BY EMPLOYEE LEVEL

78%

17%

4%

50%

P O L I C Y  F O R  C O V E R I N G  V E H I C L E  R E L AT E D  E X P E N S E S

C O M PA N Y  C O V E R A G E  O F  F U E L  C O S T S C O M PA N Y  C O V E R A G E  O F  I N S U R A N C E  C O S T S

C O M PA N Y  C O V E R A G E  O F  TA X - R E L AT E D  C O S T S 
( E . G . ,  R O A D  TA X )

C O M PA N Y  C O V E R A G E  O F  M A I N T E N A N C E  C O S T S

N=8N=9

ALL TAX-RELATED 
COSTS

VARIES BY 
EMPLOYEE LEVEL

SOME TAX-RELATED 
COSTS

NONE, THE EMPLOYEE 
IS RESPONSIBLE

75% 13% 13% 0%

N=24

ALL COSTS, INCLUDING THE EXCESS/DEDUCTIBLE IF A CLAIM IS REQUIRED

ALL COSTS, EXCEPT THE EXCESS/DEDUCTIBLE IF A CLAIM IS REQUIRED

NONE, THE EMPLOYEE IS RESPONSIBLE

VARIES BY EMPLOYEE LEVEL

58%

25%

13%

4%

ALL FUEL

BUSINESS FUEL ONLY

NONE, THE EMPLOYEE IS 
RESPONSIBLE

VARIES BY EMPLOYEE LEVEL

50%

27%

9%

14%

N=22

CAR BENEFIT POLICIES & ALTERNATE TRANSPORTATION — SAMPLE23©2019 MERCER LLC.
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N=37

C A R  A L L O WA N C E S

E M P L O Y E E  M AY  C H O O S E  A N  A L L O WA N C E 
I N S T E A D  O F  A  V E H I C L E

E M P L O Y E E  M U S T  U S E  C A R  A L L O WA N C E  T O WA R D 
C O S T  O F  A  V E H I C L E

N=5

NOYES

48% 22%
YES, ALL EMPLOYEES MAY 
CHOOSE

NO

YES, SOME EMPLOYEES MAY 
CHOOSE

NOT APPLICABLE, WE ONLY 
OFFER ALLOWANCES

12% 4%

64% 20%

C O M PA N Y  H A S  C A R  A L L O WA N C E  P R O G R A M

N=28

YES NO

E L I G I B I L I T Y  B Y  E M P L O Y E E  L E V E L

48%
52%

N=37N=37

HEAD OF ORGANIZATION

EXECUTIVE

MANAGEMENT

PROFESSIONAL NONSALES

PROFESSIONAL SALES

50%

50%

81%

18%

51%

SAMPLE
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P O L I C Y  C O V E R A G E  O F  V E H I C L E  R E L AT E D 
E X P E N S E S

A L L O WA N C E  A M O U N T S

C O M PA N Y  C O V E R A G E  O F  F U E L  C O S T S  F O R 
E M P L O Y E E S  W I T H  A  C A R  A L L O WA N C E

BUSINESS FUEL ONLY

COSTS OF MAINTAINING A VEHICLE

MAXIMUM ANNUAL SPENDING CAP

COSTS OF INSURING A VEHICLE

ALL FUEL

COSTS OF PROVIDING A VEHICLE

INCLUDED IN THE CAR ALLOWANCE

TAX AND SOCIAL SECURITY CONTRIBUTIONS PAID BY THE 
EMPLOYEE

N=44

EMPLOYEE HAS A FUEL CARD

JOB LEVEL/SALARY BAND OF EMPLOYEE

VARIES BY EMPLOYEE LEVEL

EMPLOYEE RECEIVES MILEAGE/KILOMETER REIMBURSEMENT

MARKET COMPETITIVENESS

5%

25%

43%

27%

27%

50%

50%

5%

25%

43%

27%

27%

50%

FA C T O R S  C O N S I D E R E D  W H E N  D E T E R M I N I N G  C A R 
A L L O WA N C E  A M O U N T

N=23

Note: More than one response was permitted; percentages may sum more than 100%.

SAMPLE
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76%

12%

11%

76%

12%

11%

76%

12%

11%

R E I M B U R S E M E N T  F O R  M I L E A G E / K I L O M E T E R 
F O R  E M P L O Y E E S  W I T H  A  C A R  A L L O WA N C E

M I L E A G E / K I L O M E T E R  R E I M B U R S E M E N T  V E R S U S 
L O C A L  S TAT U T O R Y  R E Q U I R E M E N T S  F O R 
E M P L O Y E E S  W I T H  A  C A R  A L L O WA N C E

N=11N=18

REIMBURSED FOR ALL BUSINESS-RELATED MILES/KILOMETERS, 
INCLUDING COMMUTING TO AND FROM THE OFFICE

REIMBURSED FOR BUSINESS-RELATED MILES/KILOMETERS ONLY

9%

91%

AMOUNTS PROVIDED ARE 
IN LINE WITH LOCALLY 
SPECIFIED RATES

AMOUNTS PROVIDED ARE 
HIGHER THAN LOCALLY 
SPECIFIED RATES

THERE ARE NO LOCALLY 
SPECIFIED RATES

AMOUNTS PROVIDED ARE 
LOWER THAN LOCALLY 
SPECIFIED RATES

55% 27%

9% 9%

R E I M B U R S E M E N T  O F  O T H E R  V E H I C L E  E X P E N S E S  F O R  E M P L O Y E E S  W I T H  A  C A R  A L L O WA N C E

N=43

INSURANCE

N=44

TAX-RELATED 
COSTS

ALL SOME NONE

N=44

MAINTENANCE

SAMPLE
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R E G U L A R  A C C E S S  T O  P E R S O N A L  C A R  A N D 
D R I V E R

N=28

YES NO

A LT E R N AT E  T R A N S P O R TAT I O N  B E N E F I T S

P E R S O N A L  C A R  A N D  D R I V E R

E M P L O Y E E S  E L I G I B L E  T O  U S E  P E R S O N A L  C A R 
A N D  D R I V E R

N=81

Note: More than one response was permitted; percentages may sum more than 100%.

R E A S O N S  F O R  P R O V I D I N G  A  P E R S O N A L  C A R 
A N D  D R I V E R

MARKET COMPETITIVENESS

LIMITED OR NO AVAILABILITY OF 
PUBLIC TRANSPORTATION

INTERNATIONAL MOBILITY/
EXPATRIATE EMPLOYEE

STATUS/SENIORITY

EMPLOYEE SAFETY CONCERNS

OTHER

N=5

Note: More than one response was permitted; percentages may sum more than 100%.

60% 60%

0% 40%

20% 0%

L I M I TAT I O N S  O F  E M P L O Y E E ’ S  U S E  O F  P E R S O N A L 
C A R  A N D  D R I V E R

N=5

BUSINESS USE 
ONLY 

OTHERHANDLED ON A 
CASE-BY-CASE 

BASIS

NO LIMITATIONS 

HEAD OF ORGANIZATION

EXECUTIVE

MANAGEMENT

PROFESSIONAL NONSALES

PROFESSIONAL SALES

50%

50%

50%

50%

50%

67% 0% 22% 11%

52%48%

SAMPLE
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R E G U L A R  P R E A R R A N G E D  E M P L O Y E E 
T R A N S P O R TAT I O N  T O  A N D  F R O M  T H E  O F F I C E

YES NO

N=81

N=81

N=9

VARIES BY 
EMPLOYEE LEVEL

YES NO

Note: More than one response was permitted; percentages may sum more than 100%.

T R A N S P O R TAT I O N  I S  P R O V I D E D  A S  A  S H A R E D 
S E R V I C E  A M O N G  E M P L O Y E E S  ( O N E  TA X I 
T R A N S P O R T S  S E V E R A L  E M P L O Y E E S )

P R E A R R A N G E D  E M P L O Y E E  T R A N S P O R TAT I O N

R E A S O N S  F O R  P R O V I D I N G  P R E A R R A N G E D  E M P L O Y E E  T R A N S P O R TAT I O N

MARKET COMPETITIVENESS

EMPLOYEE SAFETY CONCERNS

LIMITED OR NO AVAILABILITY OF PUBLIC 
TRANSPORTATION

OTHER

STATUS/SENIORITY

INTERNATIONAL MOBILITY/EXPATRIATE EMPLOYEE

25% 17% 4%

0% 38% 8%

78% 11% 0%

52%48%

SAMPLE
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P R O V I S I O N  O F  S U B S I D I Z E D  O R  F R E E  PA R K I N G

PA R K I N G  S U B S I D I E S

E M P L O Y E E S  E L I G I B L E  T O  U S E  S U B S I D I Z E D  O R 
F R E E  PA R K I N G

N=81

Note: More than one response was permitted; percentages may sum more than 100%.

C O S T  O F  PA R K I N G  F U L LY  C O V E R E D  B Y  C O M PA N Y

N=5

HEAD OF ORGANIZATION

EXECUTIVE

MANAGEMENT

PROFESSIONAL NONSALES

PROFESSIONAL SALES

78%

17%

4%

50%

50%

YES, FOR ALL LOCATIONS IN 
THIS COUNTRY

YES, FOR SOME LOCATIONS 
IN THIS COUNTRY 

NO, THE EMPLOYEE COVERS 
A PORTION OF THE COST VARIES BY EMPLOYEE LEVEL60% 0% 60% 40%

YES NO

N=81

52%48%

SAMPLE
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C O S T  O F  P U B L I C  T R A N S P O R TAT I O N  I S 
S U B S I D I Z E D

P U B L I C  T R A N S P O R TAT I O N  S U B S I D I E S

E M P L O Y E E S  E L I G I B L E  F O R  P U B L I C 
T R A N S P O R TAT I O N  S U B S I D Y  O R  B E N E F I T

D E L I V E R Y  F O R M AT  O F  T H I S  B E N E F I T

COMPANY PROVIDES ANNUAL OR 
MONTHLY TRANSIT PASSES 

EMPLOYEE RECEIVES AND 
ALLOWANCE TO COVER OR 
SUPPLEMENT THEIR COSTS

EMPLOYEE MAY CHOOSE AN 
ANNUAL/MONTHLY TRANSIT 
PASS OR AN ALLOWANCE 

OTHER

N=5

60% 60%

0% 40%

B E N E F I T  C O V E R S  1 0 0 %  O F  P U B L I C 
T R A N S P O R TAT I O N  C O S T

N=5

YES NO VARIES BY 
EMPLOYEE LEVEL

67% 0% 22%

N=81

Note: More than one response was permitted; percentages may sum more than 100%.

HEAD OF ORGANIZATION

EXECUTIVE

MANAGEMENT

PROFESSIONAL NONSALES

PROFESSIONAL SALES

78%

17%

4%

50%

50%
YES NO

N=81

52%48%

SAMPLE
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WA L K I N G  O R  C Y C L I N G  A L L O WA N C E  P R O V I D E D

WA L K I N G  O R  C Y C L I N G  A L L O WA N C E

E M P L O Y E E S  P R O V I D E D  W I T H  A  WA L K I N G  O R 
C Y C L I N G  A L L O WA N C E

N=81

Note: More than one response was permitted; percentages may sum more than 100%.

HEAD OF ORGANIZATION

EXECUTIVE

MANAGEMENT

PROFESSIONAL NONSALES

PROFESSIONAL SALES

78%

17%

4%

50%

50%
YES NO

N=81

52%48%

SAMPLE
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This section provides information on the methods of collecting, collating, and analyzing data for this publication. Below are notes on exceptions and exclusions in 
the data and a list of data sources, relevant equations, and currency conversion rates. Readers will also find a glossary of key terms.

S TAT I S T I C S
The following statistics are presented in this report:

 ► P50 or 50th Percentile: The data point that is higher than 50% of all other 
data in the sample when ranked from low to high. Also known as the 
median.

 ► Mean or Average: The sum of all data reported divided by the number of 
data observations in the sample.

 ► Prevalence: The percentage of companies that provided a response to a 
question with a defined number of options to choose from. For example, 
a single response question or a check box (select all that apply) style 
question.

 ► In single response questions, the sum of all responses may not equal 
100% due to rounding.

 ► In check box response questions, the sum of all responses will be 
greater than 100%.

 ► N or Sample Size: The number of companies that reported data for the 
statistic.

 ► Endash or “–”: The sample is too small to provide the statistic.

A B O U T  T H I S  R E P O R T

D ATA  M A S K I N G
To ensure the confidentiality of all companies that provide data to Mercer’s 
surveys, statistics have been “masked” by displaying an endash or “–” when 
minimum sample sizes are not met.

 ► A minimum of three data points are required to report the average and 
prevalence percentages.

 ► A minimum of four data points are required to report the 50th percentile 
or median.

D ATA  S O U R C E S
Two primary data sources were used in the creation of this publication: 
Mercer's 2018 Total Remuneration Survey (TRS) and 2018/2019 Car Benefit 
Policies (CBP) survey. These sources have been used to create two sections 
of content for each market. All 85 markets include details on car benefit 
eligibility and costs and 53 of these markets also contain details on car 
benefit policies.

M E T H O D O L O G Y

SAMPLE



M E R C E R  TA L E N T  A L L  A C C E S S ®

Simple to use, quick to find, easy to digest content.

Whether you’re focused on business strategy or HR strategy, the data and information you can access through Mercer's Talent All 
Access® Portal+ is essential for any manager looking to understand the talent environment, identify issues, inform decisions and 
take short-term action. Gain access to publications, tools, actionable insights, interactive content, and more.

Looking for deeper insights that are also quick reads or actionable? As you juggle more demands with less time, you need insights organized based on your business 
objectives. Talent All Access content is delivered in many formats such as videos, infographics, checklists and interactive evaluation tools to give you back some time 
in your day. They're developed to help you design, deliver, grow and transform your workforce.

More Hands-On? Access data on interactive, online platforms; or download excel files to run your own calculations. Need to present to your boss? Grab graphics 
and visuals directly from Talent All Access reports to incorporate into your presentations. Trying to see into the future? Use the salary budget projections calculator 
to help forecast increases through to 2022.

Start putting more time back into your day. 
 
Find out more about Mercer's Talent All Access Portal+.
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https://www.imercer.com/ecommerce/products/talent-all-access
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A B O U T  M E R C E R 
Mercer delivers advice and technology-driven solutions that help organizations meet the health, wealth and career needs of a 
changing workforce. Mercer’s more than 23,000 employees are based in 44 countries and the firm operates in over 130 countries. 
Mercer is a wholly owned subsidiary of Marsh & McLennan Companies (NYSE: MMC), the leading global professional services firm in the 
areas of risk, strategy and people. With nearly 65,000 colleagues and annual revenue over $14 billion, Marsh & McLennan helps clients 
navigate an increasingly dynamic and complex environment. Marsh & McLennan Companies is also the parent company of Marsh, which 
advises individual and commercial clients of all sizes on insurance broking and innovative risk management solutions; Guy Carpenter, 
which develops advanced risk, reinsurance and capital strategies that help clients grow profitably and pursue emerging opportunities; 
and Oliver Wyman, which serves as a critical strategic, economic and brand advisor to private sector and governmental clients. For 
more information, visit www.mercer.com. Follow Mercer on Twitter @Mercer.
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For further information, please contact your local 
Mercer office or visit our website at 
www.imercer.com
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