
 

 

 

 
 
 

2020 Annual Meeting  
&  

70th Anniversary Celebration 
 

 
 

April 29 – May 1, 2020 
 
 
 

  



 

2 
 

 

PROGRAM SCHEDULE 
Total CEUs – 28 

Wednesday – 12.5 
Thursday – 10.5 

Friday – 3 
Exhibits - 2 

Wednesday, April 29 
 
 
7:55   Opening Comments & Welcome 
   President Jamie Glenn, RHIA 
 
8:00 – 9:30  Keynote Address  
   If You Could See What I See 

Brian Wagner  
   A Radical Vision 
 
   HIIM Domain:   Organizational Management and Leadership  
   1.5 CEUs 
  
9:30-10:00  Break / visit exhibits 

 
10:00 – 11:00 The Landscape of Healthcare in America – what lies ahead? 

Paul Keckley, PhD 
Managing Editor 
The Keckley Report 
 
HIIM Domain:  Health Law and Compliance 
1 CEU 

 
11:00 – 11:10 Corporate sponsor intros  

 
11:10 – 12:15 Visit Exhibits / Lunch  
  
12:15 – 1:00 A Value-based Approach to Combatting the Opioid Crisis 
   Moshe Starkman 
   Senior Director, Value-Based Reimbursement 
   nThrive 
 
   HIIM Domain:  Revenue Cycle Management 
   1 CEU 
 
1:00-1:10 Corporate Sponsor Introductions 
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1:10-1:55 Keeping up with HIPAA, HITECH, OCR, ONC, and the Courts:  Patient 

Directed Requests, Information Blocking, and all things ROI – A panel 
discussion 

    
Elizabeth Delahoussaye, RHIA, CHPS 
Chief Privacy Officer 
Ciox 
 
HIIM Domain:   Privacy and Security 
1 CEU 

    
 
2:15 – 5 pm  Breakout sessions   
        
 Track 1: HIIM Domain- 

Data Governance, 
Content, and Structure 
 

Track 2: HIIM  
Information 
Protection: Access, 
Use, Disclosure, 
Privacy, and 
Security 

Track 3: HIIM Domain: 
Organizational 
Management and 
Leadership  

2:15 – 3:00 Validity of analytics 
through reference data 
management, 
Shannan Swafford, DHA, 
MBA, RHIT, CHDA, CCS 
Manager Coding 
Process Improvement 
Blue Cross Blue Shield of 
TN 
 
1 CEU 

Current challenges 
in patient privacy 
and compliance 
Donna Coomes, 
MBA, RHIA, CHC, 
CHPS, CHDA, CPHI, 
CPHQ, CCS 
 
Sr. Director of 
Compliance and 
HIPAA Compliance 
Officer 
Ballad Health 
 
1 CEU 

Thought Leadership 
Karen Proffitt MHIIM, RHIA, 
CHP 
 
VP Industry Relations/CPO 
Just Associates 
 
1 CEU 

3:15 – 4:00 API -What and Why 
Heather Kennedy 
Enterprise 
Interoperability 
Architect 
Blue Cross Blue Shield of 
TN 
 
1 CEU 

Cybersecurity 
Demystified: 
The enablement of 
the Organization 
Through Proper 
Cybersecurity 
Paul Merrywell 
Michael Meline 
JTS Health Partners 

Building Blocks for 
Leadership 
 
Marcia Sharp, EdD, MBA, 
RHIA 
UTHSC 
 
1 CEU 
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1 CEU 

 4:15 – 5:00  Breach notifications 
– when and how 
Janice Watkin, 
RHIA, CHPS, CCS 
Director, Privacy 
Covenant Health 
 
1 CEU 

Engaged and 
Empowered, A session to 
help you identify your 
intent so you can propel 
your career  
 
Insight and Intel on 
Pursuing a Healthcare 
Career in a Federal 
Agency -- How to find a 
job, application forms, 
resume and interview tips 
Jackie Kirkey, RHIA 
Retired, Department of 
Veterans Affairs and 
Private Sector 
 
Effective use of LinkedIn, 
Networking to drive your 
Career 
Bertram Lansiquot  
Founder & CEO of 
Renown Talent, Host of 
LinkedIn Video Series “Ask 
a Recruiter” 
“Get Connected for 
Renown Career 
Opportunities” 
  
 
Embrace the Journey to 
Realize Your Opportunity - 
A new approach to 
decision making to 
improve your career 
opportunities  
Monique Pasley RHIT, CCS, 
ICD10CM/PCS Trainer 
Senior Product Analyst, 
HCA ITG Corporate 
Co-Chair HIM Pathways 
Committee  
 
1 CEU 
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Thursday, April 30 
General Session:   
 
8:30 am  Continental Breakfast with Exhibitors  
 
9:00 -9:45  Keynote Speaker 
   The Power of Servant Leadership  

Keith Gray, MBA, MD, FACS 
   Chief Medical Officer 
   UT Medical Center 
   Knoxville, TN 
 
   HIIM Domain:  Organizational Management and Leadership  
 
   1 CEU 
 
9:45-10:30  How Work Relationships Can Affect Your Bottom Line 

Lorie Mills, RHIT, CCS 
System Director of Coding and CDI 
Forrest General Hospital 
Hattiesburg, MS 
 
HIIM Domain:  Organizational Management and Leadership  
 
1 CEU 
 

 
10:30-11:00  Break 
 
11:00 – 11:45 AHIMA Update 
 Melinda Wilkins, PhD, RHIA, FAHIMA  
 AHIMA Board Member 
 
   HIIM Domain:  Evolving Topics  
 
 1 CEU 
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 Track 1: HIIM Domain: 
Revenue Cycle 
Management 

Track 2: HIIM Domain:  
Health Law and 
Compliance 

Track 3:  HIIM 
Domain: Informatics, 
Analytics, and Data 
Use 
 

1:45 – 2:30 
 

Fighting DRG Denials, 
Lorie Mills, RHIT, CCS 
System Director of 
Coding and CDI 
Forrest General 
Hospital 
Hattiesburg, MS 
 
1 CEU 

Hot Topics in 
Compliance  
 
Paige Carter, SVP, 
Chief Compliance 
Officer,  Ballad Health 
 
1 CEU 

Telehealth Changes: 
maintain health 
records due to 
COVID-19 
Rebecca Reynolds, 
EdD, RHIA, CHPS, 
FAHIMA 
Professor, The 
University of 
Tennessee Health 
Science Center 
 
1 CEU 

2:30-3:15 Trends and 
challenges in 
Revenue 
Management 
Stanley Miller, MD 
Physician Advisor, 
Revenue Integrity 
Covenant Health 
 
1 CEU 
 

In a Foxhole or On the 
Front Lines – HIM & 
Compliance, Better 
Together 
Sarah Bowman, MBA, 
RHIA, CHC  
Senior Manager 
Taryn Schraad, RHIA, 
CPMA 
Clinical Consultant 
 
PYA 
 
1 CEU 

 

Break    
3:30-4:30 2021 E/M Changes 

 
Sherry Coomes, RN, 
COC 
Clinical Consultant 
PYA 
 
1 CEU 
 

State reporting – are 
you in compliance?  
Rebecca Reynolds, 
EdD, RHIA, CHPS, 
FAHIMA 
Professor, The 
University of 
Tennessee Health 
Science Center 
 
.5 CEU 
 

The RETAILification of 
Healthcare 
Seth Johnson, MBA, 
RHIA 
Executive Consultant 
Global Healthcare 
Team 
Lexmark International, 
Inc. 
 
1 CEU 
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Friday, May 1  Coding / CDI Summit 
    
8:00 -8:45  HCC’s 

Karen Scott, MEd, RHIA, CCS-, CPC, FAHIMA 
Senior Training Specialist   
TruCode 
 
HIIM Domain:  Data Structure, Content, and Information Governance 
1 CEU 

 
8:45 – 9:05  Check out break   
 
9:05 – 9:50 am MI Definitions and Documentation 

Lorie Mills, RHIT, CCS 
System Director of Coding and CDI 
Forrest General Hospital 
Hattiesburg, MS 
 
HIIM Domain:  Clinical Foundations 
1 CEU 

 
10:00 – 10:45 Ensure Proper Reimbursement with Quality Documentation and 

Appropriate Code Assignment 
   Nena Scott, PhD, MSeD, RHIA, CCS, CCS-P, CCDS  
   Director of Coding Quality and Professional Development 

Trust Healthcare Consulting Services 
Tupelo, MS 
 
HIIM Domain:  Data Structure, Content, and Information Governance 
1 CEU 

   


