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UPDATE: Temporary Patient Service Center Closures and Appointment Only Conversions 
 
Sonora Quest Laboratories is committed to ensuring the safety of our guests and communities along with our valued team 
members. As we manage through this pandemic, we have made a difficult decision to continue the temporary closures of 
the following Patient Service Centers until Monday, February 1, 2021. 
 

City Address 
Glendale 3800 W. Happy Valley Rd. (Inside Safeway), Glendale, AZ 85310 
Phoenix 4524 N. Maryvale Pkwy., Suite 120, Phoenix, AZ 85031 
Phoenix 550 E. Bell Rd. (Inside Safeway), Phoenix, AZ 85022 

 
Additionally, we have made the decision to temporarily close the following Patient Service Center beginning Monday, 
January 11, which will remain closed until further notice. Patients with appointments at this location will be contacted and 
rescheduled at alternative locations. 
 

City Address 
Scottsdale 7281 E. Earll Drive, Suite #2, Scottsdale, AZ 85851 

 
The following Patient Service Centers have been temporarily converted to appointment only as of Thursday, December 31, 
and will remain so until further notice. 
 

City Address 
Goodyear 9890 S. Estrella Pkwy., Goodyear, AZ 85338 
Fountain Hills 13620 N. Saguaro Blvd., #150, Fountain Hills, AZ 85268 (appointment only after 1 p.m.) 
Peoria 7757 W. Deer Valley Rd. Suite 265, Peoria, AZ 85382 
Sun City 10503 W. Thunderbird Blvd. Suite 105, Sun City, AZ 85351 
Surprise 15331 W. Bell Rd., Suite 110, Surprise, AZ 85374 

 
 
Patients can visit SonoraQuest.com for a complete listing of our Patient Service Centers and to schedule appointments. 
 
  
 
 
 
 
 
 
 
 
 
 
 
 
 
 

http://www.sonoraquest.com/
https://www.sonoraquest.com/
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UPDATE: Sonora Quest Patient Service Center Carside COVID-19 Collections  
 
Please see the updated locations below that are providing carside collection for symptomatic/recently exposed patients. 
Carside testing is available by appointment only. Patients are encouraged to visit SonoraQuest.com/OrderCovid for up-to-
date locations offering carside collection. 
 
 

City Address Hours 
Bullhead City 3003 Hwy 95., Suite H81 

Bullhead City, AZ 86442 
8 a.m. – 3:30 p.m. 

Casa Grande 1860 E. Salk Dr., Suite A1  
Casa Grande, AZ 85122 

11 a.m. – 3:30 p.m. 

Flagstaff 1100 N. San Francisco St., Suite C 
Flagstaff, AZ 86001 

11 a.m. – 3:30 p.m. 

Appointments Available by Jan 11:  
Fountain Hills 

13620 N. Saguaro Blvd., Suite 150 
Fountain Hills, AZ 85268 

1:30 p.m. – 3:30 p.m. 

Glendale 6320 W. Union Hills Dr., Suite 160 
Glendale, AZ 85308 

Noon – 3:30 p.m. 

Glendale 9980 W Glendale Ave., Suite 120 
Glendale, AZ 85307 

11 a.m. – 3 p.m. 

Kingman 2505 Hualapai Mountain Rd., Suite A  
Kingman, AZ 86401 

1 p.m. – 4 p.m. 

Maricopa 21300 N. John Wayne Pkwy., Suite 106 
Maricopa, AZ 85139 

1 p.m. – 3:30 p.m. 

Mesa 6344 E. Broadway Rd., Suite 118 
Mesa, AZ 85206 

Noon – 5 p.m. 

Phoenix 2640 W. Baseline Rd., Suite 115  
Phoenix, AZ 85041 

Noon – 3:30 p.m. 

Show Low  2450 Show Low Lake Rd., Suite 3B 
Show Low, AZ 85901 

8 a.m. – 3:45 p.m. 

Sierra Vista 1150 S. Highway 92, Suite E 
Sierra Vista, AZ 85635 

1 p.m. – 3:30 p.m. 

Sun Lakes 10450 E. Riggs Rd., Suite 109  
Chandler, AZ 85248 

11:30 a.m. – 2: 30 p.m. 

Surprise 13856 W. Waddell Rd., Suite 107  
Surprise, AZ 85379 

Noon – 3:30 p.m. 

Tempe 1275 W. Washington St., Suite 109 
Tempe, AZ 85281 

1 p.m. – 3:30 p.m. 

Tucson 630 N. Alvernon Way, Suite 200  
Tucson, AZ 85711 

1 p.m. – 3:30 p.m. 

 

http://www.sonoraquest.com/
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ANNOUNCEMENT: Sonora Quest Laboratories COVID-19 Webinar 
 
Beginning Friday, January 8, we invite you to join Dr. Brian Koeneman, scientific medical director, molecular diagnostics, 
and Dr. Brian Mochon, system scientific medical director – infectious diseases division and clinical research program, as 
they navigate the pros and cons of the different types of COVID-19 testing in the market and their recommended 
approaches. 
 
View the 17-minute recorded webinar now or at a time that is convenient for you by visiting 
SonoraQuest.com/COVIDWebinar. 
 
 
ANNOUNCEMENT: eSwab - White-Cap Routine Culture Swabs Backorder 
 
Due to manufacturer backorder, supply item #25784 - eSwab – White-cap Routine Culture Swab will be temporarily 
replaced with supply item #25785 - eSwab – Blue-cap Mini-Tip Culture Swab. Blue-cap eSwabs can be used as substitute 
collection devices for testing in which white-cap eSwabs are typically submitted.  
 
We anticipate this to be a temporary substitution until white-cap eSwabs become available.  
 
Supply orders can be made through our Provider Portal at SonoraQuest.com, our Quanum™ system, or by faxing a client 
supply requisition to our warehouse. For updated client supply requisitions, please call 602.685.5141.  
 
For questions regarding supplies please contact our warehouse at the following numbers: 
 

Phoenix:  Phone (602) 685.5264; Fax (602) 685.5402 
           Toll-free (800) 766.6721, ext. 5264 

Tucson:   Phone (520) 784.8004; Fax (520) 296.5607  
           Toll-free (800) 266.8101 

 

http://www.sonoraquest.com/
https://www.sonoraquest.com/COVIDWebinar
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IMPORTANT COVID-19 TESTING REMINDERS: SARS-CoV-2 RNA (COVID-19), Qualitative, NAAT – Test 907080 

 
SONORA QUEST LABORATORIES COVID-19 WEBINAR 
 
Beginning Friday, January 8, we invite you to join Dr. Brian Koeneman, scientific medical director, molecular diagnostics, and Dr. 
Brian Mochon, system scientific medical director – infectious diseases division and clinical research program, as they navigate 
the pros and cons of the different types of COVID-19 testing in the market and their recommended approaches. 
 
View the 17-minute recorded webinar now or at a time that is convenient for you by visiting SonoraQuest.com/COVIDWebinar. 
 
OVERVIEW OF SERVICES 
 
Sonora Quest currently offers gold standard molecular testing for diagnosing COVID-19 on nasopharyngeal, nasal, and 
oropharyngeal samples. Currently, >80% of tests are being reported within 1 day of sample collection and >95% are being 
reported within 2 days. Up to date turnaround time information is always available at SonoraQuest.com. 
 
SUPPLIES  
 
To request specimen transport media and swab supplies for SARS-CoV-2 RNA (COVID-19), Qualitative, NAAT (test code 
907080), please order from the COVID-19 supplies listed below: 
 

• COVID-19 Media with Nasopharyngeal Swab - SQL Supply #44921 
• COVID-19 Media with Anterior Nares (Nasal) / Oropharyngeal Swab - SQL Supply #44947 

 
Specimen collection guidelines and a complete list of acceptable collection devices are available at 
https://www.sonoraquest.com/covid-19-information-for-healthcare-providers/. Please note that comparable supply items may be 
substituted as needed.  
 
Order supplies through our SonoraQuest.com Provider Portal, Quanum, or by faxing a Client Supply Request Form to 
602.685.5402 in Phoenix (central and northern AZ), or 520.296.5607 in Tucson (southern AZ). 
 
SAMPLE SUBMISSION 

• To ensure timely processing of samples for testing: 
o The source MUST be written on the specimen container and included on the order. 
o Collection date and time MUST be included on the order. Accuracy of this information will be vital for 

reimbursement beginning January 1, 2021. 
o All patient demographics MUST be included on the order to ensure patients are able to access their results in 

the SonoraQuest.com Patient Results Portal. 
o If you do not have regularly scheduled SQL courier pick-ups, or if samples are collected on weekends or 

holidays, please contact our Logistics Department at 602.685.5052 or 520.886.8101 as soon as possible after 
sample collection. 

• Orders for COVID-19 diagnostic testing MUST be submitted on a separate requisition and packaged separate from other 
tests. 

http://www.sonoraquest.com/
https://www.sonoraquest.com/COVIDWebinar
https://www.sonoraquest.com/covid-19-information-for-healthcare-providers/
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SAMPLE COLLECTION 

• Sonora Quest’s in-office phlebotomists do not currently collect respiratory specimens, including those from patients 
suspected of having COVID-19. 

• Select Sonora Quest Patient Service Centers now offer carside collection for active infection testing and we are working 
to make this service available at additional locations. Please see Client Gram vol. 1 sent on Thursday, January 7. 

• We have partnered with select Walmart locations in Phoenix, Tucson, and Yuma for drive-thru observed collections. 
Note that you MUST submit an electronic order for testing to Sonora Quest for this sample collection option. 

• Patients can schedule Sonora Quest Patient Service Center carside and Walmart drive-thru appointments at 
https://www.sonoraquest.com/appointments/.  

 
PATIENT RESULTS PORTAL 
 
In order to ensure patients get their COVID-19 test results as soon as they are available, we encourage you to let your patients 
know they can access their results through our Patient Results Portal by visiting https://www.sonoraquest.com/results. Registered 
patients can sign up for email and text notifications for new results. 
 
BILLING  
 
To enable Sonora Quest Laboratories to bill uninsured patient COVID-19 claims to the Department of Health and Human 
Services (HHS) Uninsured COVID-19 program administrator, Optum, we must receive either the Social Security, driver’s license 
or state ID number on their COVID-19 order requisitions for all uninsured patients. If a patient does not wish to share this 
information, please indicate the patient’s refusal to provide this information on the order form. 
 
Things to know: 
 

• Payor code 3588 “Uninsured – COVID-19” has been added to Quanum for these patients. 
• The Department of Health and Human Services (HHS) Uninsured COVID-19 program administrator, Optum, is requiring 

that Sonora Quest Laboratories collect this information. 
• Sonora Quest Laboratories secures all patient information in accordance with regulatory requirements (e.g., HIPAA) and 

industry best practice.  
• Patient Social Security, driver’s license or state ID number will be transmitted only to HHS’s COVID-19 Uninsured 

Program claims administrator, Optum, and solely for the purpose of billing uninsured laboratory claims. 
• Sonora Quest Laboratories will seek reimbursement for uninsured laboratory claims from HHS by billing their plan 

administrator, Optum. If for any reason HHS does not pay as anticipated, Sonora Quest will not pursue the collection of 
any unpaid COVID-19 claim balances from patients. 

 
 
 
Please visit https://www.sonoraquest.com/latest-covid-19-news/ for updates and additional resources and information. 
 

http://www.sonoraquest.com/
https://www.sonoraquest.com/appointments/
https://www.sonoraquest.com/results
https://www.sonoraquest.com/latest-covid-19-news/
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	Test 1024
	Chloride

	Effective:
	6/25/18

	Reference Ranges:
	Test 904313
	Colbalt, Serum/Plasma

	Effective:
	6/18/18

	Setup:
	Reports:
	Price:
	Comment:
	Test 2042
	Magnesium

	Effective:
	6/25/18

	Reference Ranges:
	Test 202355
	Effective:
	Interface Mapping:
	Interface Mapping
	(Continued):
	Test 906801
	PDM Fentanyl Screen, Urine w/ Rflx Confirmation

	Effective:
	6/18/18

	Setup:
	Reports:
	Interface Mapping:
	Test 1027
	Potassium

	Effective:
	6/25/18

	Reference Ranges:
	Test 1026
	Sodium

	Effective:
	6/25/18

	Reference Ranges:
	Interface Mapping:

	Client Gram_vol 25_6.14.18.pdf
	Test 202355
	Interface Mapping:

	Client Gram_vol 26_06.19.18.pdf
	Test 906883
	Comment:
	Available:
	6/18/18

	Specimen:
	Method:
	Reference Range:
	Setup:
	Reports:
	2-8 Days

	CPT*:
	Price:
	Client: $95.00   Patient: $115.00

	Interface Mapping:

	Client Gram_vol 27_6.28.18.pdf
	Test 3171
	Diphtheria Antitoxoid

	Effective:
	7/9/18

	Method:
	Test 902046
	S. Cerevisiae Ab (ASCA) (IgA)

	Effective:
	7/9/18

	Method:
	Immunoassay (IA)

	Test 902045
	S. cerevisiae Ab (ASCA) (IgG)

	Effective:
	7/9/18

	Method:
	Immunoassay (IA)

	Test 107706
	Tetanus Antitoxoid

	Effective:
	7/9/18

	Method:
	Immunoassay (IA)


	Client Gram_vol 28_6.29.18.pdf
	Test 202355
	Effective:
	Interface Mapping:

	Client Gram_vol 29_7.20.18.pdf
	ASSAY CHANGES:

	Client Gram_vol 30_7.30.18.pdf
	Test 906877
	Available:
	08/13/18

	Specimen:
	Method:
	Reference Range:
	Setup:
	Reports:
	5 Days

	CPT*:
	Price:
	Client: $3,000   Patient: $3,000 

	Interface Mapping:
	Comment:
	Test 906879
	Available:
	08/13/18

	Specimen:
	Method:
	Reference Range:
	Setup:
	Reports:
	5 Days

	CPT*:
	Price:
	Client: $1,500   Patient: $1,500 

	Interface Mapping:
	Comment:
	Test 906878
	Available:
	8/13/18

	Specimen:
	Method:
	Reference Range:
	Setup:
	Reports:
	5 Days

	CPT*:
	Price:
	Client: $3,000   Patient: $3,000 

	Interface Mapping:
	Comment:

	Client Gram_vol 34_8.23.18.pdf
	ASSAY CHANGES:

	Client Gram_vol 35_8.31.18.pdf
	ASSAY CHANGES:

	Client Gram_vol 36_9.12.18.pdf
	ASSAY CHANGES:

	Client Gram_T Spot_9.17.18.pdf
	Test 906927
	Available:
	9/17/18

	Specimen:
	Method:
	Reference Range:
	Setup:
	Reports:
	4 Days

	CPT*:
	Price:
	Client: $200.00   Patient: $200.00

	Comment:

	Client Gram_AWN_Quanum.pdf
	ANNOUNCEMENT: Advance Written Notification for UnitedHealthcare Medicare Advantage

	Client Gram_HealthCurrent_10.24.18.pdf
	Health Current’s Arizona Campaign to Increase the E-Prescribing of
	Controlled Substances (EPCS)

	Client Gram_New Medicare Cards Reminder.pdf
	REMINDER: New Medicare Cards

	Client Gram_POCT-PTINR_11.1.18.pdf
	IMPORTANT ASSAY CHANGE / ANNOUNCEMENT
	Emergency Communication - Prothrombin Time/INR
	On October 31, 2018, Roche Diagnostics issued a communication to Healthcare Providers and Patient Self-testers throughout the United States describing their intention to replace CoaguChek XS Point-of-Care INR test strips with lot numbers from 28124111...
	Recommended Actions for Providers and Self-testers
	 Beginning November 1, until further notice, orders for INR testing should be placed using Test Code 3500, PROTHROMBIN TIME/INR rather than Test code 904157, POCT – Prothrombin Time/INR. The expected turnaround time using the laboratory-based analyze...
	 If you have patients who self-test using a home CoaguChek XS monitor, contact the patient directly and inform them of this recall and issue lab orders to accommodate venipuncture INR tests as needed.
	 The CHEST guidelines recommend that patients who are stable on warfarin therapy may extend the interval between INR tests up to 12 weeks. If a stable patient has not had an INR test within 12 weeks, it is strongly recommended that the INR test be co...
	Please contact our Client Service Department at 602.685.5050, or toll-free at 800.766.6721 (choose option 3, then option 3) with any questions or concerns.

	Client Gram_POCT-PTINR_Update_11.12.18.pdf
	UPDATE: Point of Care Prothrombin Time/INR
	As stated in the Client Gram sent on November 1, 2018, Roche Diagnostics issued a communication to healthcare providers and patient self-testers throughout the United States describing their intention to replace CoaguChek XS Point-of-Care INR test str...
	As of November 9, 2018, we have received new Point-of-Care INR test strips and have resumed POCT at our Metro Phoenix Patient Service Centers. We except our outlying locations to receive new Point-of-Care INR test strips and to resume POCT testing in ...
	Recommended Actions for Providers and Self-testers:
	 Until all Point-of-Care INR test strips are replaced, orders for INR testing should be placed using Test Code 3500, PROTHROMBIN TIME/INR or patients should be directed to one of our Patient Service Centers for Test code 904157, POCT – Prothrombin Ti...
	 The CHEST guidelines recommend that patients who are stable on warfarin therapy may extend the interval between INR tests up to 12 weeks. If a stable patient has not had an INR test within 12 weeks, it is strongly recommended that the INR test be co...
	Patients can visit SonoraQuest.com on their desktop or mobile devices for a list of our Patient Service Center locations.

	Client Gram_vol 38_11.13.18.pdf
	Effective:
	12/17/18 

	Comment:
	Test 906935
	Available:
	11/26/18

	Specimen:
	Method:
	Reference Range:
	Setup:
	Reports:
	5-7 Days

	CPT*:
	Price:
	Client: $265.00   Patient: $265.00

	Interface Mapping:
	Comment:

	Client Gram_vol 39_11.26.18.pdf
	ASSAY CHANGES:

	Client Gram_vol 40_12.5.18.pdf
	ANNOUNCEMENT:  Warehouse Closed For Inventory
	ASSAY CHANGES:

	Client Gram_vol 41_12.10.18.pdf
	Effective:
	12/17/18 

	Comment:
	Test 906935
	Specimen:
	Method:
	Reference Range:
	Setup:
	Reports:
	5-7 Days

	CPT*:
	Price:
	Client: $ 265.00  Patient: $265.00

	Interface Mapping:
	Comment:

	Client Gram_vol 1_1.2.19.pdf
	Test 906935
	Interface Mapping:

	Client Gram_vol 2_1.3.19.pdf
	EMR Health Plan Mapping & Additional Information

	Client Gram_vol 3_1.11.19.pdf
	Test 906897
	Available:
	1/14/19

	Specimen:
	Method:
	Reference Ranges:
	Reports:
	5-9 Days

	CPT*:
	Price:
	Client: $50.00   Patient: $50.00

	Test 906899
	Available:
	1/14/19

	Specimen:
	Method:
	Reference Ranges:
	Reports:
	3-7 Days

	CPT*:
	Price:
	Client: $86.65   Patient: $86.65

	Test 906902
	Available:
	1/14/19

	Specimen:
	Method:
	Reference Ranges:
	Reports:
	2-7 Days

	CPT*:
	Price:
	Client: $80.95   Patient: $80.95

	Test 906894
	Available:
	1/14/19

	Specimen:
	Method:
	Reference Ranges:
	Reports:
	5-9 Days

	CPT*:
	Price:
	Client: $50.00   Patient: $50.00

	Test 906896
	Available:
	1/14/19

	Specimen:
	Method:
	Reference Ranges:
	Reports:
	2-5 Days

	CPT*:
	Price:
	Client: $55.00   Patient: $100.00

	Test 906900
	Available:
	1/14/19

	Specimen:
	Method:
	Reference Ranges:
	Reports:
	5-9 Days

	CPT*:
	Price:
	Client: $50.00   Patient: $50.00

	Test 906898
	Available:
	1/14/19

	Specimen:
	Method:
	Reference Ranges:
	Reports:
	2-7 Days

	CPT*:
	Price:
	Client: $50.00   Patient: $50.00

	Test 906895
	Available:
	1/14/19

	Specimen:
	Method:
	Reference Ranges:
	Reports:
	2-5 Days

	CPT*:
	Price:
	Client: $49.00   Patient: $49.00

	Test 906901
	Available:
	1/14/19

	Specimen:
	Method:
	Reference Ranges:
	Reports:
	5-9 Days

	CPT*:
	Price:
	Client: $50.00   Patient: $50.00


	Client Gram_vol 4_1.15.19.pdf
	ANNOUNCEMENT: Coccidioides Comp Fix Testing Delays
	Due to national reagent backorder, Coccidioides Comp Fix results are currently delayed. The following tests are impacted:
	• 1063 – Coccidioides Complement Fixation
	• 11059 – Coccidioides Antibody, Pleural Fluid, Complement Fixation
	• 901098 – Coccidioides Monitoring Panel
	Please note any screens for Coccidioides that reflexes to Comp Fix will also be delayed. Specimens are being stored frozen and will be tested once reagent is available. An update will be sent once testing has resumed.
	ASSAY CHANGES:
	BILLING CHANGES:

	Client Gram_vol 8_1.31.19.pdf
	Test 906974
	Available:
	2/2/19

	Comment:
	Test includes Insulin, Intact, C-Peptide and Insulin Resistance Score testing.

	Specimen:
	Method:
	Reference Ranges:
	Setup:
	Days: Monday and Thursday

	Reports:
	5-9 Days

	CPT*:
	Price:
	Client: $120.00   Patient: $120.00

	Interface Mapping:
	Result Name
	Insulin, Intact
	C-Peptide
	Insulin Resistance Score

	ASSAY CHANGES:
	BILLING CHANGES:

	Client Gram_vol 9_2.1.19.pdf
	ANNOUNCEMENT: Sonora Quest Laboratories Partners with The National Kidney Foundation to Improve
	Laboratory Assessment of Chronic Kidney Disease
	Sonora Quest Laboratories has recently partnered with The National Kidney Foundation (NKF) and American Society for Clinical Pathology (ASCP) in the CKDintercept Laboratory Engagement Plan to help overcome routine obstacles observed in chronic kidney ...
	Background
	 Over 30 million American adults are estimated to be living with chronic kidney disease (CKD)
	 Over 80% of those with CKD are unaware of having the condition
	 Of patients with major risk factors, less than 10% with hypertension and less than 60% with diabetes are appropriately assessed with an annual test for urinary albumin/creatinine ratio
	National Kidney Foundation CKDintercept
	Recognizing these gaps, in 2018, the NKF implemented its Laboratory Engagement Plan, with the specific goal to reduce obstacles to establishing kidney disease testing for at-risk populations as standard-of-care in primary practice. The goals of this p...
	1. Establishing consensus terminology and laboratory report formats for albuminuria testing.
	2. Standardizing eGFR reports to use the 2009 CKD-EPI (creatinine) equation.
	3. Development of a standardized “Kidney Profile”, combining eGFR and urine albumin profiles.
	The Sonora Quest Commitment
	Sonora Quest has employed the 2009 CKD-EPI equation for estimating GFR for many years. However, to meet additional goals of this nation-wide effort to improve and standardize care, we will be implementing two NKF recommended updates to its testing opt...
	1. Microalbumin will no longer be used in reference to urine albumin
	Microalbumin is a misleading term that refers to performance characteristics of some historical urine dipstick devices.  Its application in routine practice can lead to confusion, suggesting reference to a “small” albumin, or a situation somehow diffe...
	Modern definitions of albuminuria reflect a more accurate state where the concentration of albumin exhibits a continuous relationship with cardiovascular risk. It does not represent a specific range of test values nor is not defined by any special “ty...
	The term microalbumin will remain available as an alias for this test during ordering, but will not show on any final reports.
	Persistent Albuminuria Categories:
	 Normal/Mild Increase:   < 30 mg/g
	 Moderately Increased:   30 - 300 mg/g
	 Severely Increased:   > 300 mg/g
	Kidney Inter Suppl. 2013; 3: 1-150
	2. A new “Kidney Profile” (Test Code: 803943) will be available for order
	The Kidney Profile is intended to simplify ordering practices, ensuring that critical laboratory evaluations for CKD are performed on a more consistent basis. This test is not the same as the CMS defined Renal Function Panel. This profile consists of:
	 Serum Creatinine
	 eGFR (2009 CKD-EPI equation)
	 Albumin/Creatinine Ratio, Urine
	3.   Educational resources for both Patients and Professionals will be made available
	The NKF and ASCP have partnered to produce educational resources to enhance patient and professional understanding of CKD as well as current options for testing.
	These resources are available through the ASCP website.
	If you would like to discuss how these changes will affect you or your practice, Sonora Quest can provide clinical consultation upon request.  For additional information, please contact our Client Service Department at 602.685.5050.

	Client Gram_vol_10_2.8.19.pdf
	ANNOUNCEMENT: HER2 Reporting Guidelines
	Effective Thursday January 31, 2019, the reporting of breast prognostic markers was revised to reflect the latest CAP/ASCO HER2 reporting guidelines. The revisions include reporting HER2 FISH as Groups 1-5 and reporting the final HER2 status as a comb...
	ANNOUNCEMENT: Patient Service Center Updates
	ASSAY CHANGES:

	Client Gram_vol_11_2.22.19.pdf
	CORRECTION:  Patient Service Center Update
	In Client Gram volume 10, we stated that the new hours for our Patient Service Center located at 37100 N. Gantzel Rd., in Queen Creek were: Monday – Friday, 7:00 a.m. – 3:00 p.m.  The correct hours are: Monday – Friday, 7:00 a.m. – 3:30 p.m.
	ANNOUNCEMENT: Scheduled Application Server Maintenance
	On Sunday, February 24, 2019, Sonora Quest Laboratories will be performing application server maintenance. As a result, all computer systems will be unavailable beginning at 6:00 p.m. until approximately 11:00 p.m.
	During this period, our Client Services Representatives will not have access to computerized information or patient results. All reporting will resume by normal processes once our systems are operational. Quanum (formerly Care360) users will have unin...
	STAT courier services and STAT testing will remain available during this time and will be reported manually by phone via our established down-time processes.
	During the down-time, please contact us as follows:
	 Client Services: 602.685.5050
	 Logistics (for pick-ups including Mobile Diagnostic Services STAT phlebotomy requests): 602.685.5052

	Client Gram_vol_12_3.7.19.pdf
	ANNOUNCEMENT: Patient Service Center Updates
	ANNOUNCEMENT: Immunodiffusion IgG and IgM Testing Delays
	Due to the lack of reagent availability, Coccidioides Antibody IgG and IgM results are currently delayed. The following tests are impacted:
	• 904084 – Coccidioides Antibody IgG (IMDF)
	• 904083 – Coccidioides Antibody IgG/IgM Confirmation (IMDF)
	• 7048 – Coccidioides Antibody IgG, CSF
	• 904090 – Coccidioides Antibody IgG/IgM (IMDF) w/Reflex Comp Fix
	• 904085– Coccidioides Antibody IgM (IMDF)
	Please note any screens for Coccidioides that reflexes Coccidioides Antibody IgG and IgM will also be delayed.  Including:
	• 1061 – Coccidioides Panel w/IMDF Confirm and Comp Fix
	• 1062 – Coccidioides Screen w/Reflex IMDF Confirmation
	• 9061 – Coccidioides Antibody TP w/IMDF Confirmation
	Specimens are being stored frozen and will be tested once reagent is available.

	Client Gram_vol_13_3.13.19.pdf
	UPDATE: Immunodiffusion IgG and IgM Testing Delays
	In Client Gram volume 12 it was announced that Coccidioides Antibody IgG and IgM results would be delayed due to reagent backorder. We anticipate reagent to arrive next week and for testing to resume at that time. Slight delays in reporting may occur ...
	Please see the impacted tests below:
	• 904084 – Coccidioides Antibody IgG (IMDF)
	• 904083 – Coccidioides Antibody IgG/IgM Confirmation (IMDF)
	• 7048 – Coccidioides Antibody IgG, CSF
	• 904090 – Coccidioides Antibody IgG/IgM (IMDF) w/Reflex Comp Fix
	• 904085– Coccidioides Antibody IgM (IMDF)
	• 1061 – Coccidioides Panel w/IMDF Confirm and Comp Fix
	• 1062 – Coccidioides Screen w/Reflex IMDF Confirmation
	• 9061 – Coccidioides Antibody TP w/IMDF Confirmation
	REMINDER: Printed Reference Manual Discontinued in Favor of SonoraQuest.com Test Directory
	In order to provide our customers with the most current and accurate laboratory testing information, our online Test Directory, located at SonoraQuest.com/Test-Directory, is updated daily — including the updates sent out in our Client Grams. This ensu...
	Please visit SonoraQuest.com/Test-Directory to utilize our online Test Directory.
	If internet is not available in your office please contact your Account Manager or Sales Support at SQLMarketing@sonoraquest.com or 602.685.5285 for alternative options.

	Client Gram_vol_15_3.21.19.pdf
	ANNOUNCEMENT: Vitamin B12 Binding Capacity Testing Delay
	Due to reagent unavailability, testing for Vitamin B12 Binding Capacity (test code 8112) is currently delayed. Samples are being frozen until reagent is received, which is expected to arrive on March 31. An update will be sent once the reagent has bee...
	ANNOUNCEMENT: Scheduled Application Server Maintenance
	On Sunday, March 24, 2019, Sonora Quest Laboratories will be performing application server maintenance. As a result, all computer systems will be unavailable beginning at 6:00 p.m. until approximately 11:00 p.m.
	During this period, our Client Services Representatives will not have access to computerized information or patient results. All reporting will resume by normal processes once our systems are operational. Quanum (formerly Care360) users will have unin...
	STAT courier services and STAT testing will remain available during this time and will be reported manually by phone via our established down-time processes.
	During the down-time, please contact us as follows:
	 Client Services: 602.685.5050
	 Logistics (for pick-ups including Mobile Diagnostic Services STAT phlebotomy requests): 602.685.5052
	Recommended Alternative Test:

	Client Gram_vol_16_4.2.19.pdf
	ANNOUNCEMENT: Hepatitis B Surface Antibody Testing Delays
	Due to a reagent backorder from the vendor, Hepatitis B Surface Antibody testing will be temporarily delayed beginning late in the week of April 1. The following tests will be impacted:
	 9235 - Hepatitis B Surface Antibody
	 21810 - Hepatitis B Surface Antibody, Quantitative
	Please note any profiles or panels that include Hepatitis B Surface Antibody will also be delayed. Specimens are being stored frozen and will be tested once reagent is available. Reports will be released with amended results once testing resumes, whic...

	Client Gram_vol_18_4.10.19.pdf
	REMINDER: Potential Interferences Of Anticoagulant Medications On Coagulation Testing And Recommendations
	For The Monitoring Of Anticoagulant Therapy

	Client Gram_vol_19_4.12.19.pdf
	Hepatitis C Ab w/Rflx HCV RNA Quant PCR w/Rflx Genotype LiPA
	Test 906962
	Specimen:
	Method:
	Reference Ranges:
	Setup:
	Evenings and Nights: Monday – Sunday

	Reports:
	Screen: 1 Day
	Reflexes: 6-9 Days

	CPT*:
	Price:
	Client: $65.52   Patient: $117.96

	Interface Mapping:
	11008600
	10008600
	Result Name
	Hepatitis C Antibody Screen Result
	Hepatitis C Antibody Scrn Interpretation
	Potential Reflexes:
	10905541
	11905541
	Result Name
	Hepatitis C Virus RNA (IU/mL)
	Hepatitis C Virus RNA (Log IU/mL)
	Potential Reflexes:
	10005294
	Result Name
	Hepatitis C Viral RNA, Genotype, LiPA

	Comment: 
	If HCV antibody screen is Reactive or Equivocal, then Hepatitis C Viral RNA, Quant, Real-Time PCR (905541) will be performed. If Hepatitis C Viral RNA, Quant is > or = 300 IU/mL, then Hepatitis C Virus Genotype, LiPA (15294) will be performed. Reflex testing will be performed at an additional charge.  This double reflex, based on IDSA and AASLD guidelines, documents the baseline level of viremia (i.e., baseline viral load), as well as, test for HCV genotype, thus guiding selection of the most appropriate antiviral therapy.    


	Client Gram_vol_21_4.19.19.pdf
	UPDATE: Coccidioides Immunodiffusion (IMDF) IgG and IgM Testing Has Resumed
	In prior Client Gram volumes, it was announced that Coccidioides Immunodiffusion (IMDF) IgG and IgM results would be delayed due to performance issues related to the reagent plates used for testing. The performance issues have been resolved and testin...

	Client Gram_vol_22_4.25.19.pdf
	UPDATE: Vitamin B12 Binding Capacity Testing Has Resumed
	In Client Gram volume 15, it was announced that testing for Vitamin B12 Binding Capacity (test code 8112) would be delayed due to reagent backorder. Reagent has been received and testing has resumed.
	ANNOUNCEMENT: Scheduled Application Server Maintenance
	On Sunday, April 28, 2019, Sonora Quest Laboratories will be performing application server maintenance. As a result, all computer systems will be unavailable beginning at 6:00 p.m. until approximately 11:00 p.m.
	During this period, our Client Services Representatives will not have access to computerized information or patient results. All reporting will resume by normal processes once our systems are operational. Quanum (formerly Care360) users will have unin...
	STAT courier services and STAT testing will remain available during this time and will be reported manually by phone via our established down-time processes.
	During the down-time, please contact us as follows:
	 Client Services: 602.685.5050
	 Logistics (for pick-ups including Mobile Diagnostic Services STAT phlebotomy requests): 602.685.5052

	Client Gram_vol_23_4.29.19.pdf
	UPDATE: Bordetella, Direct Fluorescent Assay (test code 15053) Testing Has Resumed
	In Client Gram volume 19, it was announced that testing for Bordetella DFA (test code 15053) was not available due to reagent backorder. Reagent has been received and testing has resumed.
	Organic Acids, Comprehensive, Quantitative, Urine
	Test 906992
	Specimen:
	10 mL frozen random urine in a sterile screw cap container without preservative (4 mL min.). Freeze immediately, do not thaw. Patient’s age should be included.

	Method:
	Gas Chromatography/Mass Spectrometry (GC/MS)

	Reference Ranges:
	Setup:
	Days: Monday – Saturday

	Reports:
	7-10 Days

	CPT*:
	Interface Mapping:
	Result Code
	Result Name

	Interface Mapping (continued):
	Result Code

	Interface Mapping (continued):
	Organic Acids, Limited, Qualitative, Urine
	Test 906991
	Specimen:
	10 mL frozen random urine in a sterile screw cap container without preservative (4 mL min.). Freeze immediately, do not thaw. Patient’s age should be included.

	Method:
	Gas Chromatography/Mass Spectrometry (GC/MS)

	Reference Ranges:
	Setup:
	Days: Monday – Saturday

	Reports:
	7-10 Days

	CPT*:
	Interface Mapping:
	Result Code
	Result Name


	Client Gram_vol_24_5.9.19.pdf
	ANNOUNCEMENT: Warehouse Closed For Inventory
	The Sonora Quest Laboratories Warehouse will be closed on Monday, May 20 and Tuesday, May 21, 2019 to conduct inventory. Orders will not be processed and warehouse staff will be unavailable during the closure. Slight delays in supply delivery may occu...
	ANNOUNCEMENT: Patient Service Center Updates

	Client Gram_vol_25_5.15.19.pdf
	ANNOUNCEMENT: Scheduled Application Server Maintenance
	On Sunday, May 19, 2019, Sonora Quest Laboratories will be performing application server maintenance. As a result, all computer systems will be unavailable beginning at 6:00 p.m. until approximately 11:00 p.m.
	During this period, our Client Services Representatives will not have access to computerized information or patient results. All reporting will resume by normal processes once our systems are operational. Quanum (formerly Care360) users will have unin...
	STAT courier services and STAT testing will remain available during this time and will be reported manually by phone via our established down-time processes.
	During the down-time, please contact us as follows:
	 Client Services: 602.685.5050
	 Logistics (for pick-ups including Mobile Diagnostic Services STAT phlebotomy requests): 602.685.5052

	Client Gram_vol_28_5.31.19.pdf
	Hemoglobinopathy Evaluation
	Test 906990
	Comment: 
	Testing will be performed at Quest Diagnostics Nichols’ Institute.

	Specimen:
	5 mL refrigerated whole blood in a lavender-top (EDTA) tube (1 mL min)

	Method:
	Electronic Sizing and Counting/Cytometry, High Performance Liquid Chromatography (HPLC), Electrophoresis

	Reference Ranges:
	Setup:
	Days: Monday – Saturday

	Reports:
	5-7 Days

	CPT*:
	Price:
	Client: $91.47   Patient: $111.97

	Interface Mapping:
	Result Code
	10906990
	20906990
	30906990
	40906990
	50906990
	60906990
	70906990
	80906990
	90906990
	11906990
	12906990
	13906990
	14906990
	10900839
	11074861
	Result Name
	Red Blood Cell Count
	Hemoglobin
	Hematocrit
	MCV
	MCH
	RDW
	Hemoglobin A
	Hemoglobin S
	Hemoglobin C
	Other Hemoglobin 1
	Hemoglobin E
	Other Hemoglobin 2
	Interpretation
	Hemoglobin A2, Quantitative
	Fetal Hemoglobin


	Client Gram_vol_29_6.3.19.pdf
	ASSAY CHANGES: RBC Morphology Reporting
	For additional information, please contact our Hematology Department at 602.685.5143.

	Client Gram_vol_32_6.14.9.pdf
	2 mL refrigerated plasma from a lavender-top (EDTA) tube (0.6 mL min)
	Cardio IQ OmegaCheck™
	Test 906900
	Specimen:
	0.5 mL refrigerated whole blood in a lavender-top (EDTA) tube (0.1 mL min)

	Interface Mapping:
	Result Code
	10906900
	11906900
	12906900
	20906900
	30906900
	40906900
	50906900
	60906900
	70906900
	80906900
	90906900
	Result Name
	Arachidonic Acid/EPA Ratio
	OmegaCheck(Whole Blood: EPA+DPA+DHA)
	OmegaCheck Relative Risk
	Omega-6/Omega-3 Ratio
	Omega-3 total
	EPA
	DPA
	DHA
	Omega-6 total
	Arachidonic Acid
	Linoleic Acid

	Comment:
	Test is performed at Cleveland HeartLab.

	Mycobacterium tuberculosis complex, PCR, Respiratory
	Test 10277

	Client Gram_UHC MA Update_OptumCare.pdf
	UnitedHealthcare (UHC) Contract Update
	Sonora Quest and Laboratory Sciences of Arizona Are Now IN-NETWORK
	With All UHC OptumCare Networks
	Sonora Quest/Laboratory Sciences of Arizona is now contracted/in-network with UHC’s OptumCare Lifeprint Network in addition to our existing in-network status with OptumCare Network of Nevada. We are also in-network with all UHC commercial plans.
	At this time, the only UHC plans we are not contracted with are UHC Community Plan, Long Term Care ALTCS/Medicaid (Dual Complete), and Compass.
	UHC lists our in-network services under both Sonora Quest and Laboratory Sciences of Arizona on their website & provider listings.
	Our extensive Patient Service Center network of 75 locations throughout Arizona, including 16 locations in Safeway stores, is prepared to serve your UHC patients. For convenience, your patients can schedule appointments on their desktop or mobile devi...
	Payor Codes
	Please use payor code 6602 - UHC Medicare Plans Eligibility in Quanum for all UHC Medicare Advantage members sent to Sonora Quest for testing. UHC commercial plans should continue to be submitted under payor code 6601.
	Advance Written Notification
	EMR Health Plan Mapping
	Some EMRs allow health plan mapping for ease in routing patient samples to the appropriate laboratory for testing. Sonora Quest has a team of Connectivity Consultants available to facilitate this process. To schedule a visit, please contact your Accou...
	Please contact your Sonora Quest Account Manager with any questions and visit https://www.sonoraquest.com/healthplans for a complete listing of our contracted and in-network health plans.

	Client Gram_vol 36_6.28.19.pdf
	HTLV I/II Antibody, w/Reflex Confirmatory Assay
	Test 5687
	7/1/19
	Effective:
	Interface Mapping:
	12005687
	Result Name
	HTLV I/II Antibody
	Potential Reflexes:
	11005687
	11005684
	13005684
	40005684
	91005684
	14005684
	30005684
	15005684
	16005684
	Result Name
	HTLV I/II, Confirm. Assay

	Effective July 1, 2019, Sonora Quest Laboratories will update the Ciprofloxacin and Levofloxacin interpretive criteria
	(S, I, R) for specific minimum inhibitory concentrations (MICs) associated with Enterobacteriaceae and Pseudomonas aeruginosa.  These modifications are recommended by the Clinical and Laboratory Standards Institute (CLSI) following evaluation of pharm...
	B-Cell CD20 Expression 
	Test 906875
	7/1/19
	Effective:
	Comment: 
	Testing will be performed at our main laboratory in Tempe.

	Specimen:
	4 mL room temperature whole blood in a lavender-top (EDTA) tube (1 mL min.) AND one 8.5 mL room temperature yellow-top (ACD Solution A) tube. Yellow-top ACD is preferred but not required. Write the source on the requisition and the specimen. Peripheral blood: The yellow-top tube must be completely filled to prevent test error due to dilution of blood with excessive anticoagulant.

	Method:
	Flow Cytometry

	Reference Ranges:
	Setup:
	Days: Monday - Saturday

	Reports:
	3 Days

	CPT*:
	Price:
	Client: $207.88   Patient: $295.00

	Interface Mapping:
	Result Code
	99740001
	99740002
	99740003
	99740004
	99740009
	99740010
	99740015
	Result Code
	Source:
	Clinician Provided Information:
	Interpretation:
	Summary:
	Comments:
	Pathologist:
	The following markers were performed:
	Potential reflexes:
	Result Code
	99740011
	99740012
	99740013
	99740014
	99740026
	99740027
	Result Code
	Flow Cytometry Amendment:
	Flow Cytometry Amendment 2:
	Flow Cytometry Amendment 3:
	Flow Cytometry Addendum 
	Flow Cytometry Addendum 2
	Flow Cytometry Addendum 3
	Ask at order entry questions:
	Result Code
	Result Name
	Response Options


	Client Gram_vol_37_7.11.19.pdf
	DISCONTINUED TEST:
	Isopropanol (Includes Acetone)
	Test 907031
	8/12/19
	Available:
	Specimen:
	3 mL refrigerated serum from a plain red-top tube (0.5 mL min). Separate from cells ASAP or within two hours of collection. Transfer to aliquot tube. Cap tightly to minimize alcohol loss.

	Method:
	Quantitative Gas Chromatography

	Reference Ranges:
	See Report

	Setup:
	Days: Sunday - Saturday

	Reports:
	3-5 Days

	CPT*:
	Price:
	Client: $125.00   Patient: $151.50

	Comment:
	Testing will be performed at ARUP Laboratories.

	DISCONTINUED TEST:
	Methanol
	Test 907030
	8/12/19
	Available:
	Specimen:
	3 mL refrigerated serum from a plain red-top tube (0.5 mL min). Separate from cells ASAP or within two hours of collection. Transfer to aliquot tube. Cap tightly to minimize alcohol loss.

	Method:
	Quantitative Gas Chromatography

	Reference Ranges:
	See Report

	Setup:
	Days: Sunday - Saturday

	Reports:
	3-5 Days

	CPT*:
	Price:
	Client: $125.00   Patient: $151.50

	Comment:
	Testing will be performed at ARUP Laboratories.

	DISCONTINUED TEST:
	Volatiles, Urine, Qualitative 
	Test 907033
	7/15/19
	Available:
	Specimen:
	10 mL refrigerated random urine in a screw cap container (2 mL min).

	Method:
	GC/MS

	Reference Ranges:
	See Report

	Setup:
	Days: Monday - Sunday

	Reports:
	1-2 Days

	CPT*:
	Price:
	Client: $175.00   Patient: $195.00

	Interface Mapping:
	Result Code
	35401010
	25401110
	25401070
	25302020
	Result Code
	Ethanol Screen 
	Methanol Screen 
	Isopropanol Screen 
	Acetone Screen

	Comment:
	Testing will be performed at Banner University Medical Center Phoenix.

	Alcohols
	Test 907029
	8/12/19
	Available:
	Specimen:
	2 mL refrigerated serum from a plain red-top tube (0.3 mL min). Separate from cells ASAP or within two hours of collection. Transfer to aliquot tube. Cap tightly to minimize alcohol loss.

	Method:
	Quantitative Gas Chromatography

	Reference Ranges:
	See Report

	Setup:
	Days: Sunday - Saturday

	Reports:
	3-5 Days

	CPT*:
	Price:
	Client: $125.00   Patient: $151.50

	Comment:
	Testing will be performed at ARUP Laboratories.

	DISCONTINUED TEST:
	Please contact your Account Manager or our Sales Support Department at 602.685.5285 (toll free at 800.766.6721, ext. 5285) if you have any questions regarding these updates.

	Client Gram_vol_38_7.18.19.pdf
	On our July Patient Service Center List distributed via courier and posted on SonoraQuest.com, we stated that the new hours for our Patient Service Center located at 5310 W. Thunderbird Rd., #200 in Glendale were Monday – Friday, 7:00 a.m. – 4:00 p.m....
	For the convenience of your patients, please ensure that your office is distributing current Patient Service Center maps (Phoenix Metro: supply #8095; Tucson Metro: supply #8558; Northern Arizona: supply #10711; Northwestern Arizona: supply #22416). M...
	ASSAY CHANGE:
	Cardio IQ NT-proBNP
	Test 906958
	7/16/19
	Effective:
	Reference Ranges:
	Interface Mapping:
	Result Code
	10906958
	Result Name
	Cardio IQ NT-proBNP

	ANNOUNCEMENT: Scheduled Application Server Maintenance
	On Sunday, July 28, 2019, Sonora Quest Laboratories will be performing application server maintenance. As a result, all computer systems will be unavailable beginning at 6:00 p.m. until approximately 11:00 p.m.
	During this period, our Client Services Representatives will not have access to computerized information or patient results. All reporting will resume by normal processes once our systems are operational. Quanum (formerly Care360) users will have unin...
	STAT courier services and STAT testing will remain available during this time and will be reported manually by phone via our established down-time processes.
	During the down-time, please contact us as follows:
	 Client Services: 602.685.5050
	 Logistics (for pick-ups including Mobile Diagnostic Services STAT phlebotomy requests): 602.685.5052

	Client Gram_vol_39_7.26.19.pdf
	ANNOUNCEMENT: Lipoprotein (a) Testing Delays
	Due to a reagent backorder, testing for Lipoprotein (a) is currently delayed. Samples are being frozen until reagent is received, which is expected to arrive on August 2. Once testing resumes, we will process the oldest samples first to minimize the d...
	The following tests are impacted:
	• 7382 – Lipoprotein (a)
	• 16376 – Apolipoproteins A1 and B, Lipid Panel, Lipoprotein(a)
	• 781589 – Homocysteine and Lipoprotein(a)
	• 906948 – Cardio IQ Lipoprotein (a)
	UPDATE: Vitamin D Assay Testing Local Coverage Determination Policy

	Client Gram_vol_40_8.2.19.pdf
	Interface Mapping:
	Result Code
	10907031
	10907029
	11907031
	10907030
	Result Code
	Acetone, Quantitative 
	Ethanol 
	Isopropanol 
	Methanol

	Interface Mapping:
	Result Code
	10907032
	Result Code
	Ethylene Glycol, Blood/Serum/Plasma

	Interface Mapping:
	Result Code
	10907030
	Result Code
	Methanol


	Client Gram_vol_41_8.20.19.pdf
	ANNOUNCEMENT: Scheduled Application Server Maintenance
	On Sunday, August 25, 2019, Sonora Quest Laboratories will be performing application server maintenance. As a result, all computer systems will be unavailable beginning at 6:00 p.m. until approximately 11:00 p.m.
	During this period, our Client Services Representatives will not have access to computerized information or patient results. All reporting will resume by normal processes once our systems are operational. Quanum (formerly Care360) users will have unin...
	STAT courier services and STAT testing will remain available during this time and will be reported manually by phone via our established down-time processes.
	During the down-time, please contact us as follows:
	 Client Services: 602.685.5050
	 Logistics (for pick-ups including Mobile Diagnostic Services STAT phlebotomy requests): 602.685.5052
	DISCONTINUED TEST:
	Interface Mapping:
	Comment:

	Client Gram_vol_42_9.18.19.pdf
	ANNOUNCEMENT: Scheduled Application Server Maintenance
	On Sunday, September 22, 2019, Sonora Quest Laboratories will be performing application server maintenance. As a result, all computer systems will be unavailable beginning at 6:00 p.m. until approximately 11:00 p.m.
	During this period, our Client Services Representatives will not have access to computerized information or patient results. All reporting will resume by normal processes once our systems are operational. Quanum (formerly Care360) users will have unin...
	STAT courier services and STAT testing will remain available during this time and will be reported manually by phone via our established down-time processes.
	During the down-time, please contact us as follows:
	 Client Services: 602.685.5050
	 Logistics (for pick-ups including Mobile Diagnostic Services STAT phlebotomy requests): 602.685.5052
	Basic Metabolic Panel
	Test 900320
	Basic Metabolic Panel w/eGFR
	Test 901738
	Basic Metabolic Panel w/ Reflex A1c
	Test 906767
	Comprehensive Metabolic Panel
	Test 900323
	Comprehensive Metabolic Panel w/eGFR
	Test 901739
	Comprehensive Metabolic Panel w/ Reflex A1c
	Test 906768
	Creatinine
	Test 1014
	10/7/19
	Effective:
	Please note these are the most commonly ordered testing that include GFR Estimation.
	Comment:
	Reference Ranges:
	Cardio IQ F2 Isoprostane/Creatinine
	Test 906899
	Immediately
	Effective:
	Specimen:
	Cardio IQ Lp-PLA2 Activity
	Test 906961
	9/16/19
	Effective:
	Reference Ranges:

	Client Gram_vol_43_9.23.19.pdf
	ANNOUNCEMENT:  Update to Hemoglobin A1c Result Reporting and Comments Effective 10/7/19 – Test 9230
	In some instances, patient results for hemoglobin A1c (HbA1c) cannot be reported due to interference or other analytical problems.  In most cases, this is caused by inability of the assay to detect the presence of a very low HbA1c, usually associated ...
	To address this issue and minimize the number of non-reportable results, effective October 7, 2019, we are implementing the reporting algorithm below that estimates the % HbA1c present:
	All of the above results will be followed by the comment below:
	Due to limitations in assay design, the amount of Hemoglobin A1c (HbA1c) cannot be quantified.  The above percentage is estimated based on the lowest detectible value of HbA1c in concert with the patient’s total hemoglobin.  This situation most common...
	 If HbA1c < 0.3 and total Hemoglobin < 8.2, HbA1c will be reported as “Unable to Calculate” followed by the comment below:
	Due to limitations in assay design, the amount of Hemoglobin A1c (HbA1c) cannot be quantified or accurately reported.  This situation most commonly occurs in patients with low average glucose (e.g., < 100 mg/dL) over the prior 100 to 120 days.  More r...

	Client Gram_vol_46_10.18.19.pdf
	ANNOUNCEMENT: Scheduled Application Server Maintenance
	On Sunday, October 27, 2019, Sonora Quest Laboratories will be performing application server maintenance. As a result, all computer systems will be unavailable beginning at 6:00 p.m. until approximately 11:00 p.m.
	During this period, our Client Services Representatives will not have access to computerized information or patient results. All reporting will resume by normal processes once our systems are operational. Quanum (formerly Care360) users will have unin...
	STAT courier services and STAT testing will remain available during this time and will be reported manually by phone via our established down-time processes.
	During the down-time, please contact us as follows:
	 Client Services: 602.685.5050
	 Logistics (for pick-ups including Mobile Diagnostic Services STAT phlebotomy requests): 602.685.5052
	Albumin, Protein w/ Globulin, Ratio
	Test 1028
	Comprehensive Metabolic Panel
	Test 900323
	10/28/19
	Effective:
	Reference Ranges:
	Comment:

	Client Gram_vol_48_11.4.19.pdf
	ANNOUNCEMENT: Cardio IQ™ Lipoprotein Fractionation, Ion Mobility Testing Delay
	Due to instrument downtime at the reference laboratory, testing for Cardio IQ™ Lipoprotein Fractionation, Ion Mobility (test code 906363) is currently delayed. Specimens are being stored at extended temperatures to ensure stability for testing which w...
	The following tests will also be impacted:
	• 906951 – Cardio IQ Advanced Lipid Panel
	• 906950 – Cardio IQ Advanced Lipid Reflex Panel
	• 906448 – Cardio IQ Lipid Panel w/Lipoprotein Fractionation, Ion Mobility
	• 906447 – Cardio IQ Lipid Panel w/Reflex Dir LDL/Lipo Fractionation, Ion Mobility
	• 906444 – Cardio IQ™ Lipoprotein Fractionation Ion Mobility w/o Lipids with Graph
	• 906445 – Lipid Panel w/Reflex Direct LDL/Cardio IQ™ Lipid Fractionation & Graph
	DISCONTINUED TEST:

	Client Gram_vol_49_11.13.19.pdf
	ANNOUNCEMENT: Scheduled Application Server Maintenance
	On Sunday, November 24, 2019, Sonora Quest Laboratories will be performing application server maintenance. As a result, all computer systems will be unavailable beginning at 6:00 p.m. until approximately 11:00 p.m.
	During this period, our Client Services Representatives will not have access to computerized information or patient results. All reporting will resume by normal processes once our systems are operational. Quanum (formerly Care360) users will have unin...
	STAT courier services and STAT testing will remain available during this time and will be reported manually by phone via our established down-time processes.
	During the down-time, please contact us as follows:
	 Client Services: 602.685.5050
	 Logistics (for pick-ups including Mobile Diagnostic Services STAT phlebotomy requests): 602.685.5052
	Factor XIII Antigen
	Test 907019
	11/25/19
	Effective:
	Comment: 
	Testing will be performed at our main laboratory in Tempe.

	Specimen:
	1.0 mL of frozen platelet-poor plasma from a light blue-top (3.2% Na citrate) tube.

	Method:
	Immunoassay 

	Reference Ranges:
	Setup:
	Days: Monday - Saturday 

	Reports:
	2 Days

	CPT*:
	Price:
	Client: $90.00   Patient: $90.00

	Interface Mapping:
	Result Code
	10907019
	Result Code
	Factor XIII Antigen


	Client Gram_vol_50_11.22.19.pdf
	ANNOUNCEMENT: Creatine Kinase Isoenzymes Testing Delays
	Due to a reagent backorder, testing for Creatine Kinase Isoenzymes (CK Isoenzymes) w/ Total CK (test 77310) is currently delayed. Samples are being kept at optimal condition until reagent is received, which is expected to arrive on December 6. Once te...
	ANNOUNCEMENT: Patient Service Center Hour Changes Effective 12/1/19
	DISCONTINUED TEST:
	Overdose Screen, Buprenorphine, Urine
	Test 907054
	12/9/19
	Effective:
	Specimen:
	10 mL of refrigerated freshly voided urine in a yellow top urine tube (3 mL min). Do not use preservative. 

	Method:
	Immunoassay

	Reference Ranges:
	Setup:
	Days: Monday – Sunday

	Reports:
	1-2 Days

	CPT*:
	Price:
	Client: $95.00   Patient: $115.00

	Interface Mapping:
	Result Code
	25401960
	11907054
	Result Code
	Buprenorphine Screen
	Buprenorphine Screen Comment

	Overdose Screen, Fentanyl, Urine
	Test 907055
	12/9/19
	Effective:
	Specimen:
	10 mL of refrigerated freshly voided urine in a yellow top urine tube (3 mL min). Do not use preservative.

	Method:
	Immunoassay

	Reference Ranges:
	Setup:
	Days: Monday – Sunday

	Reports:
	1-2 Days

	CPT*:
	Price:
	Client: $95.00   Patient: $115.00

	Interface Mapping:
	Result Code
	11202355
	11907055
	Result Code
	Fentanyl Screen
	Fentanyl Comment


	Client Gram_vol. 52_Cigna MA.pdf
	Cigna Contract Update
	Effective January 1, 2020, Sonora Quest will be IN-NETWORK with                          Cigna HealthSpring/Medicare Advantage
	Sonora Quest is pleased to announce that we will be contracted and in-network with Cigna HealthSpring/Medicare Advantage effective January 1, 2020. This is in addition to our existing in-network status with all Cigna commercial plans - meaning that we...
	Sonora Quest has served Cigna members for more than 20 years and remains contracted and in-network with all Cigna commercial plans in 2020. To continue utilizing Sonora Quest as your laboratory services partner for your patients with Cigna commercial ...
	Our extensive Patient Service Center network of 75 locations throughout Arizona, including 16 locations in Safeway stores, is prepared to serve all of your Cigna patients. For convenience, your patients can schedule appointments on their desktop or mo...
	Payor Codes
	Please use payor code 8363 – Cigna Medicare - HealthSpring in Quanum for Cigna HealthSpring/Medicare Advantage members sent to Sonora Quest Laboratories for testing. Cigna commercial plans should continue to be submitted under payor code 8301.
	EMR Health Plan Mapping
	Some EMRs allow health plan mapping for ease in routing patient samples to the appropriate laboratory for testing. Sonora Quest has a team of Connectivity Consultants available to facilitate this process. To schedule a visit, please contact your Accou...
	Please contact your Sonora Quest Account Manager with any questions and visit https://www.sonoraquest.com/healthplans for a complete listing of our contracted and in-network health plans.

	Client Gram_Planned System Downtime_12.11.19.pdf
	IMPORTANT ANNOUNCEMENT: Data Center Relocation

	Client Gram_vol_55_12.19.19.pdf
	REMINDER: New Medicare Cards
	UPDATE: December 22 Scheduled Application Server Maintenance Canceled

	Client Gram_vol_3_1.24.20.pdf
	General Information:
	Specimen Collection:
	Interim Guidelines for healthcare professionals are updated and available at the CDC website:
	https://www.cdc.gov/coronavirus/2019-nCoV/guidelines-clinical-specimens.html

	State and Local Health Departments:
	Below is a link to search for local health departments in your area:
	ANNOUNCEMENT: Scheduled Application Server Maintenance
	On Sunday, January 26, 2020, Sonora Quest Laboratories will be performing application server maintenance. As a result, all computer systems will be unavailable beginning at 6:00 p.m. until approximately 11:00 p.m.
	During this period, our Client Services Representatives will not have access to computerized information or patient results. All reporting will resume by normal processes once our systems are operational. Quanum (formerly Care360) users will have unin...
	STAT courier services and STAT testing will remain available during this time and will be reported manually by phone via our established down-time processes.
	During the down-time, please contact us as follows:
	 Client Services: 602.685.5050
	 Logistics (for pick-ups including Mobile Diagnostic Services STAT phlebotomy requests): 602.685.5052

	Client Gram_vol_5_2.3.20.pdf
	DISCONTINUED TEST:

	Client Gram_Reminder_Cigna MA_2.5.20.pdf
	Cigna Contract Reminder
	Sonora Quest is IN-NETWORK with Cigna HealthSpring/Medicare Advantage
	Sonora Quest is pleased to announce that we are contracted and in-network with Cigna HealthSpring/Medicare Advantage effective January 1, 2020. This is in addition to our existing in-network status with all Cigna commercial plans - meaning that we wil...
	Sonora Quest has served Cigna members for more than 20 years and remains contracted and in-network with all Cigna commercial plans in 2020. To continue utilizing Sonora Quest as your laboratory services partner for your patients with Cigna commercial ...
	Our extensive Patient Service Center network of 75 locations throughout Arizona, including 16 locations in Safeway stores, is prepared to serve all of your Cigna patients. For convenience, your patients can schedule appointments on their desktop or mo...
	Payor Codes
	Please use payor code 8363 – Cigna Medicare - HealthSpring in Quanum for Cigna HealthSpring/Medicare Advantage members sent to Sonora Quest Laboratories for testing. Cigna commercial plans should continue to be submitted under payor code 8301.
	EMR Health Plan Mapping
	Some EMRs allow health plan mapping for ease in routing patient samples to the appropriate laboratory for testing. Sonora Quest has a team of Connectivity Consultants available to facilitate this process. To schedule a visit, please contact your Accou...
	Please contact your Sonora Quest Account Manager with any questions and visit https://www.sonoraquest.com/healthplans for a complete listing of our contracted and in-network health plans.

	Client Gram_vol_9_2.27.20.pdf
	Epstein-Barr Virus Ab to Viral Capsid Ag, IgM
	Test 907073
	3/2/20
	Effective:
	Specimen:
	1 mL room temperature serum from a serum separator tube (SST) (0.5 ml min)

	Method:
	Immunoassay (IA)

	Reference Ranges:
	Setup:
	Days: Tuesday - Friday

	Reports:
	4-7 Days

	CPT*:
	Price:
	Client: $47.25 Patient: $52.50

	Interface Mapping:
	Result Code
	10904046
	Result Name
	EBV VCA Ab (IgM)

	Epstein-Barr Virus Antibody Panel
	Test 904046
	(Includes: EBV VCA Ab (IgM), EBV VCA Ab (IgG), EBV EBNA Ab (IgG), Interpretation
	2/28/20
	Effective:
	Specimen:
	1 mL room temperature serum from a serum separator tube (SST) (0.8 mL min)

	Method:
	Immunoassay (IA)

	Reference Ranges:
	Setup:
	Days: Tuesday - Friday

	Reports:
	4-7 Days

	CPT*:
	Price:
	Client: $141.75 Patient: $157.50

	Interface Mapping:
	Result Code
	10904046
	20904046
	50904046
	60904046
	Result Name
	EBV VCA Ab (IgM)
	EBV VCA Ab (IgG)
	EBV EBNA Ab (IgG)
	Interpretation


	Client Gram_vol_10_3.3.20.pdf
	General Information:
	Specimen Collection:
	Interim Guidelines for healthcare professionals are updated and available at the CDC website:
	https://www.cdc.gov/coronavirus/2019-nCoV/guidelines-clinical-specimens.html

	State and Local Health Departments:
	Below is a link to search for local health departments in your area:

	Client Gram_vol_11_3.10.20.pdf
	IMPORTANT ANNOUNCEMENT: Navy Blue EDTA Tube Backorder

	Client Gram_vol 12_COVID-19_3.11.20.pdf
	Test 907078
	3/11/20
	Available:
	Specimen:
	Alternative - Lower respiratory specimen: 0.85 mL refrigerated bronchial lavage/wash, nasopharyngeal aspirate/wash, sputum, or tracheal aspirate in a plastic, sterile, leak-proof container.
	NOTE: Samples must be collected by the healthcare provider. Sample collection is not available at Sonora Quest Laboratories Patient Service Centers and will not be performed by any Sonora Quest Laboratories phlebotomists, including in-office phlebotomists and our mobile diagnostic service staff. In-office phlebotomists may accept office collected samples that have been properly capped, labeled and placed in a zip locked specimen bag with the necessary paperwork included.

	Stability:
	Method:
	Real-time reverse transcriptase polymerase chain reaction (RT RT-PCR)

	Reference Ranges:
	Setup:
	Days, Evenings, & Nights: Sunday – Saturday (Testing will be performed at Quest Diagnostics Infectious Disease in San Juan Capistrano, CA. Samples will be shipped from Sonora Quest to Quest Diagnostics Monday through Saturday morning only).

	Reports:
	3-5 Days (will vary based on testing demand); Presumptive positive (detected) and inconclusive results will be communicated to clients as critical values.  

	CPT*:
	Price:
	Interface Mapping:
	Result Code
	10907078
	Result Name
	Ask at order entry question:
	Result Code
	Result Name
	Response Options

	Comments:
	This test is intended to be performed only using respiratory specimens collected from individuals who meet Centers for Disease Control and Prevention (CDC) clinical and/or epidemiological criteria for COVID-19 testing. CDC COVID-19 criteria for testing on human specimens are available at CDC's webpage Information for Healthcare Professionals: Coronavirus Disease 2019 (COVID-19) (https://www.cdc.gov/coronavirus/2019-ncov/hcp/index.html).


	Client Gram_vol 13_COVID-19 Update_3.13.20.pdf
	Response Options
	Result Name
	Result Code

	Client Gram_vol 14_COVID-19 Update_3.18.20.pdf
	Response Options
	Result Name
	Result Code
	Client Gram_vol 14_COVID-19 Update_3.18.20_.pdf
	Response Options
	Result Name
	Result Code


	Client Gram_vol_15_3.19.20.pdf
	ANNOUNCEMENT: Scheduled Application Server Maintenance
	On Sunday, March 29, 2020, Sonora Quest Laboratories will be performing application server maintenance. As a result, all computer systems will be unavailable beginning at 6:00 p.m. until approximately 11:00 p.m.
	During this period, our Client Services Representatives will not have access to computerized information or patient results. All reporting will resume by normal processes once our systems are operational. Quanum (formerly Care360) users will have unin...
	STAT courier services and STAT testing will remain available during this time and will be reported manually by phone via our established down-time processes.
	During the down-time, please contact us as follows:
	 Client Services: 602.685.5050
	 Logistics (for pick-ups including Mobile Diagnostic Services STAT phlebotomy requests): 602.685.5052

	Client Gram_vol 16_COVID-19_In-House at SQL_907080_3.20.20.pdf
	Test 907080
	3/20/20
	Available:
	Specimen:
	Stability:
	Method:
	Real-Time RT-PCR

	Reference Ranges:
	Setup:
	Days, Evenings, & Nights: Monday through Sunday

	Reports:
	2-4 Days (will vary based on testing demand)

	CPT*:
	Price:
	Interface Mapping:
	Result Code
	30907080
	Result Name
	Ask at order entry question:
	Result Code
	Result Name
	Response Options

	Comments:
	Test 907078
	3/20/20
	Effective:
	This test is only intended for non-swab specimens. If submitting a nasopharyngeal or throat swab please order test 907080 - SARS-CoV-2 RNA, QL, RT PCR (COVID-19) – Swabs which is referenced above. 
	Comment:
	Specimen:
	Lower respiratory specimen: 0.85 mL refrigerated bronchial lavage/wash, nasopharyngeal aspirate/wash, sputum, or tracheal aspirate in a plastic, sterile, leak-proof container.
	NOTE: Samples must be collected by the healthcare provider. Sample collection is not available at Sonora Quest Laboratories Patient Service Centers and will not be performed by any Sonora Quest Laboratories phlebotomists, including in-office phlebotomists and our mobile diagnostic service staff. In-office phlebotomists may accept office collected samples that have been properly capped, labeled and placed in a zip locked specimen bag with the necessary paperwork included.


	Client Gram_vol 18_COVID-19 Update_3.23.20.pdf
	IMPORTANT UPDATE: SARS-CoV2 (COVID-19) Testing
	Delayed Results

	Client Gram_vol_21_4.3.20.pdf
	 900958 - Mononucleosis Screen w/reflex to EBV Panel

	Client Gram_vol 22_COVID-19 Update_4.10.20.pdf
	IMPORTANT BILLING UPDATE: SARS-CoV2 (COVID-19) Testing

	Client Gram_vol_23_4.10.20.pdf
	Please note the Relative Risk result field will move to being reported as a comment for all EMR reporting, and in a new Relative Risk field on the hard copy reports. Please remove the interfacing mapping below from your test mapping.

	Client Gram_vol 24_COVID-19_Update_4.15.20.pdf
	Test 907080
	4/16/20
	Effective:
	Specimen:
	Stability:

	Client Gram_vol_25_4.17.20.pdf
	DISCONTINUED TEST:

	Client Gram_vol 26_COVID-19_Antibody Testing_4.24.20.pdf
	Test 907097
	4/24/20 (Available in Quanum on 4/27)
	Available:
	Specimen:
	Stability:
	Method:
	Reference Ranges:
	Setup:
	Reports:
	CPT*:
	Price:
	Interface Mapping:
	Comments:

	Client Gram_vol_27_4.24.20.pdf
	ANNOUNCEMENT: Scheduled Application Server Maintenance
	On Sunday, April 26, 2020, Sonora Quest Laboratories will be performing application server maintenance. As a result, all computer systems will be unavailable beginning at 6:00 p.m. until approximately 11:00 p.m.
	During this period, our Client Services Representatives will not have access to computerized information or patient results. All reporting will resume by normal processes once our systems are operational. Quanum users will have uninterrupted access to...
	STAT courier services and STAT testing will remain available during this time and will be reported manually by phone via our established down-time processes.
	During the down-time, please contact us as follows:
	 Client Services: 602.685.5050
	 Logistics (for pick-ups including Mobile Diagnostic Services STAT phlebotomy requests): 602.685.5052

	Client Gram_vol_28_5.1.20.pdf
	Setup:
	Reference Ranges:
	Setup:
	Reference Ranges:
	Setup:
	Reference Ranges:
	Reference Ranges:
	Reference Ranges:
	Reference Ranges:
	Reference Ranges:

	Client Gram_vol_29_5.4.20.pdf
	DISCONTINUED TEST:
	RECOMMENDED ALTERNATIVE:

	Client Gram_vol_30_5.8.20.pdf
	ASSAY CHANGE:
	ANNOUNCEMENT: Scheduled Application Server Maintenance
	On Sunday, May 31, 2020, Sonora Quest Laboratories will be performing application server maintenance. As a result, all computer systems will be unavailable beginning at 6:00 p.m. until approximately 11:00 p.m.
	During this period, our Client Services Representatives will not have access to computerized information or patient results. All reporting will resume by normal processes once our systems are operational. Quanum (formerly Care360) users will have unin...
	STAT courier services and STAT testing will remain available during this time and will be reported manually by phone via our established down-time processes.
	During the down-time, please contact us as follows:
	 Client Services: 602.685.5050
	 Logistics (for pick-ups including Mobile Diagnostic Services STAT phlebotomy requests): 602.685.5052
	ANNOUNCEMENT:  Aspirin Resistance (11-Dehydrothromboxane B2) and HE4, Ovarian Cancer Monitoring
	Non-Coverage Policies
	The Center for Medicare & Medicaid Services (CMS) and Noridian Administrative Services has implemented Non-Coverage policies for Aspirin Resistance (11-Dehydrothromboxane B2) and HE4, Ovarian Cancer Monitoring. These policies are not considered a reas...
	These policies are available for download at https://www.sonoraquest.com/medicare.
	The HE4, Ovarian Cancer Monitoring is available for $150 if the patient pays at the time of service through our Discounted Pay at Time of Service program.
	For a list of the most common lab tests and the associated Discounted Pay at Time of Service Rates please visit https://www.sonoraquest.com/discount.

	Client Gram_vol_31_5.18.20.pdf
	The stated turnaround time for test 907080 - SARS-CoV-2 RNA, QL, RT PCR (COVID-19) – Swabs is 2-4 days, which can vary based on testing demand. As we have seen an exceptional demand over the last week, our current turnaround time is 5-7 days. We are w...
	IMPORTANT BILLING UPDATE: SARS-CoV2 (COVID-19) Testing

	Client Gram_vol_33_5.20.20.pdf
	DISCONTINUED TEST:
	RECOMMENDED ALTERNATIVE:
	Reference Ranges:
	Reference Ranges:

	Client Gram_vol_35_5.29.20.pdf
	Due to reagent unavailability, testing for SureSwab® Bacterial Vaginosis DNA, Quantitative Real-Time (test code 904765) and SureSwab® Candidiasis, PCR (test code 904766) are currently delayed. Specimen stability will be preserved until reagent is rece...

	Client Gram_vol_36_6.3.20.pdf
	IMPORTANT ANNOUNCEMENT: Temporary Warehouse Closure and Supply Delays
	As we have communicated in prior Client Grams, the move to our new facility has begun. Our Warehouse will be conducting their move this week. Client supply requests will be held until Monday, June 8. Please contact the Warehouse at 602.685.5264 if you...
	ANNOUNCEMENT: Non-Coverage Policies
	The Center for Medicare & Medicaid Services (CMS) and Noridian Administrative Services has implemented Non-Coverage policies for Factor V Leiden Mutation, Prothrombin (Factor II) 20210G>A Mutation Analysis, Methylenetetrahydrofolate Reductase (MTHFR),...
	These policies are available for download at https://www.sonoraquest.com/medicare.
	The Factor V Leiden Mutation is available for $144, the Cystic Fibrosis Screen is available for $500, the Methylenetetrahydrofolate Reductase (MTHFR), DNA Mutation is available for $125, and the Prothrombin (Factor II) 20210G>A Mutation Analysis is av...
	For a list of the most common lab tests and the associated Discounted Pay at Time of Service Rates please visit https://www.sonoraquest.com/discount.

	Client Gram_vol_38_6.11.20.pdf
	The stated turnaround time for test 907080 – SARS-CoV-2 RNA (COVID-19), Qualitative NAAT is 2-4 days, which can vary based on testing demand. Due to an exceptional testing demand since last month, as well as a connectivity outage caused by outside and...
	 Utilizing Quest Diagnostics for additional testing capacity
	 Increasing in-house testing capacity utilizing the Hologic Panther platform using the Aptima Multi-Test swabs for Nasal or Oropharyngeal sources
	 Additional staffing has continued to be hired and are dedicated to this testing only
	Testing for Coronavirus COVID-19 SARS-CoV-2 Antibody IgG (test code 907097) continues to be reported within the stated turnaround time which is 1-4 days.

	Client Gram_vol_39_6.15.20.pdf
	Chlamydia trachomatis (TMA), Eye
	Test 907111
	6/29/20
	Effective:
	Specimen:
	1 blue swab from Aptima Unisex Collection Kit (supply #22127). Specimen source is required. 

	Stability:
	Room temperature: 2 Months
	Refrigerated: 2 Months
	Frozen: 1 Year 

	Method:
	Qualitative Transcription-Mediated Amplification

	Reference Ranges:
	Setup:
	Days: Sunday - Saturday

	Reports:
	3-5 Days

	CPT*:
	Price:
	Client: $125.00 Patient: $125.00

	Interface Mapping:
	Result Code
	10907111
	Result Name
	Chlamydia trachomatis (TMA), Eye
	Ask at order entry question:
	Result Code
	99907111
	98907111
	Result Name
	Specimen Source
	APTIMA Media Type
	Response Options
	Eye
	Conjunctival
	Free Text

	Human Growth Hormone
	Test 9232
	6/15/20
	Effective:
	Specimen:
	2.0 mL refrigerated serum from a serum separator tube (SST) (1.0 mL minimum). Centrifuge as soon as possible after clot formation. Due to potential assay interference, do not collect samples from patients receiving high dose biotin therapy (i.e. >5 mg/day) until at least 8 hours (optimally 24 to 72 hours) following the last dose. 

	Method: 
	Electrochemiluminescent Immunoassay

	DISCONTINUED TEST:
	RECOMMENDED ALTERNATIVE:
	Drug Abuse Screen 7, Serum
	Test 903444
	Specimen:
	Interface Mapping:
	Result Code
	11903444
	12903444
	13903444
	14903444
	15903444
	16903444
	17903444
	18903444
	19903444
	20903444
	21903444
	22903444
	23903444
	24903444
	25903444
	26903444
	27903444
	28903444
	29903444
	30903444
	31903444
	32903444
	33903444
	34903444
	35903444
	36903444
	37903444
	38903444
	39903444
	40903444
	41903444
	42903444
	43903444
	44903444
	45903444
	Result Name
	Marijuana
	Amphetamines
	Barbiturates
	Benzodiazepines
	Cocaine Metabolite
	Opiates
	PCP (Phencyclidine)
	THC
	Carboxy-THC
	Amphetamine
	Methamphetamine
	MDA
	MDMA
	Oxazepam
	Nordiazepam
	Desalkylflurazepam
	Lorazepam
	Alprazolam
	Butalbital
	Butabarbital
	Amobarbital
	Pentobarbital
	Secobarbital
	Phenobarbital
	Cocaine
	Benzoylecgonine
	Cocaethylene
	Ecgonine methyl ester
	Codeine
	Morphine
	Hydrocodone
	Hydromorphone
	Oxycodone
	Phencyclidine by GCMS, Serum
	Comment


	Client Gram_vol_40_6.16.20.pdf
	ASSAY CHANGE:
	Test 907080
	Comment: 
	One (1) healthcare professional-collected nasopharyngeal (NP) flocked or polyester-tipped swab in commercially-manufactured 2 – 3 mL Viral Transport Media (VTM) or equivalent Universal Transport Media (UTM). Sonora Quest provides the following supplies which may be ordered through your normal process:
	Specimen:
	One (1) healthcare professional-collected nasopharyngeal (NP) flocked or polyester-tipped swab in commercially-manufactured 2 – 3 mL multi-microbe media (M4, M4RT, M5, M6), phosphate buffered saline (PBS) 1X pH 7.4 (range 7.2 – 7.4),sterile saline (0.85% to 0.90%), or 1 mL Amies liquid elution swab (eSwab).
	One (1) healthcare professional-collected oropharyngeal (OP) flocked or polyester-tipped swab in commercially-manufactured 2 – 3 mL Viral Transport Media (VTM) or equivalent Universal Transport Media (UTM), multi-microbe media (M4, M4RT, M5, M6), phosphate buffered saline (PBS) 1X pH 7.4 (range 7.2 – 7.4),sterile saline (0.85% to 0.90%), or 1 mL Amies liquid elution swab (eSwab).
	One (1) healthcare professional-instructed or observed, patient self-collected (such as a drive-thru testing site), or healthcare professional-collected nasal flocked or polyester-tipped swab in commercially-manufactured 2 – 3 mL Viral Transport Media (VTM) or equivalent (UTM), cobas PCR Media Uni Swab Sample Kit, cobas PCR Media Dual Swab Sample Kit, cobas PCR Media Kit, sterile saline (0.85 - 0.90%) or Aptima Multi-test Collection Kit. 
	Lower respiratory specimen: 0.85 mL refrigerated bronchial lavage/wash, nasopharyngeal aspirate/wash, sputum, or tracheal aspirate in a plastic, sterile, leak-proof container.
	NOTE: Due to the amount of Amies liquid elution, there is only enough to run specimen once and will not be enough to repeat specimen, if needed.
	Nasopharyngeal collection instructions and other resources can be found at www.SonoraQuest.com/coronavirus.
	Interface Mapping:
	Result Code
	Result Name
	Ask at order entry question:
	Result Code
	Result Name
	Response Options


	Client Gram_vol_40_6.16.20.pdf
	ASSAY CHANGE:
	Test 907080
	Comment: 
	One (1) healthcare professional-collected nasopharyngeal (NP) flocked or polyester-tipped swab in commercially-manufactured 2 – 3 mL Viral Transport Media (VTM) or equivalent Universal Transport Media (UTM). Sonora Quest provides the following supplies which may be ordered through your normal process:
	Specimen:
	One (1) healthcare professional-collected nasopharyngeal (NP) flocked or polyester-tipped swab in commercially-manufactured 2 – 3 mL multi-microbe media (M4, M4RT, M5, M6), phosphate buffered saline (PBS) 1X pH 7.4 (range 7.2 – 7.4),sterile saline (0.85% to 0.90%), or 1 mL Amies liquid elution swab (eSwab).
	One (1) healthcare professional-collected oropharyngeal (OP) flocked or polyester-tipped swab in commercially-manufactured 2 – 3 mL Viral Transport Media (VTM) or equivalent Universal Transport Media (UTM), multi-microbe media (M4, M4RT, M5, M6), phosphate buffered saline (PBS) 1X pH 7.4 (range 7.2 – 7.4),sterile saline (0.85% to 0.90%), or 1 mL Amies liquid elution swab (eSwab).
	One (1) healthcare professional-instructed or observed, patient self-collected (such as a drive-thru testing site), or healthcare professional-collected nasal flocked or polyester-tipped swab in commercially-manufactured 2 – 3 mL Viral Transport Media (VTM) or equivalent (UTM), cobas PCR Media Uni Swab Sample Kit, cobas PCR Media Dual Swab Sample Kit, cobas PCR Media Kit, sterile saline (0.85 - 0.90%) or Aptima Multi-test Collection Kit. 
	Lower respiratory specimen: 0.85 mL refrigerated bronchial lavage/wash, nasopharyngeal aspirate/wash, sputum, or tracheal aspirate in a plastic, sterile, leak-proof container.
	NOTE: Due to the amount of Amies liquid elution, there is only enough to run specimen once and will not be enough to repeat specimen, if needed.
	Nasopharyngeal collection instructions and other resources can be found at www.SonoraQuest.com/coronavirus.
	Interface Mapping:
	Result Code
	Result Name
	Ask at order entry question:
	Result Code
	Result Name
	Response Options


	Client Gram_vol_40_6.16.20_.pdf
	ASSAY CHANGE:
	Test 907080
	Comment: 
	One (1) healthcare professional-collected nasopharyngeal (NP) flocked or polyester-tipped swab in commercially-manufactured 2 – 3 mL Viral Transport Media (VTM) or equivalent Universal Transport Media (UTM). Sonora Quest provides the following supplies which may be ordered through your normal process:
	Specimen:
	One (1) healthcare professional-collected nasopharyngeal (NP) flocked or polyester-tipped swab in commercially-manufactured 2 – 3 mL multi-microbe media (M4, M4RT, M5, M6), phosphate buffered saline (PBS) 1X pH 7.4 (range 7.2 – 7.4),sterile saline (0.85% to 0.90%), or 1 mL Amies liquid elution swab (eSwab).
	One (1) healthcare professional-collected oropharyngeal (OP) flocked or polyester-tipped swab in commercially-manufactured 2 – 3 mL Viral Transport Media (VTM) or equivalent Universal Transport Media (UTM), multi-microbe media (M4, M4RT, M5, M6), phosphate buffered saline (PBS) 1X pH 7.4 (range 7.2 – 7.4),sterile saline (0.85% to 0.90%), or 1 mL Amies liquid elution swab (eSwab).
	One (1) healthcare professional-instructed or observed, patient self-collected (such as a drive-thru testing site), or healthcare professional-collected nasal flocked or polyester-tipped swab in commercially-manufactured 2 – 3 mL Viral Transport Media (VTM) or equivalent (UTM), cobas PCR Media Uni Swab Sample Kit, cobas PCR Media Dual Swab Sample Kit, cobas PCR Media Kit, sterile saline (0.85 - 0.90%) or Aptima Multi-test Collection Kit. 
	Lower respiratory specimen: 0.85 mL refrigerated bronchial lavage/wash, nasopharyngeal aspirate/wash, sputum, or tracheal aspirate in a plastic, sterile, leak-proof container.
	NOTE: Due to the amount of Amies liquid elution, there is only enough to run specimen once and will not be enough to repeat specimen, if needed.
	Nasopharyngeal collection instructions and other resources can be found at www.SonoraQuest.com/coronavirus.
	Interface Mapping:
	Result Code
	Result Name
	Ask at order entry question:
	Result Code
	Result Name
	Response Options


	Client Gram_vol_41_6.17.20.pdf
	ANNOUNCEMENT: Scheduled Application Server Maintenance
	On Sunday, June 28, 2020, Sonora Quest Laboratories will be performing application server maintenance. As a result, all computer systems will be unavailable beginning at 6:00 p.m. until approximately 11:00 p.m.
	During this period, our Client Services Representatives will not have access to computerized information or patient results. All reporting will resume by normal processes once our systems are operational. Quanum users will have uninterrupted access to...
	STAT courier services and STAT testing will remain available during this time and will be reported manually by phone via our established down-time processes.
	During the down-time, please contact us as follows:
	 Client Services: 602.685.5050
	 Logistics (for pick-ups including Mobile Diagnostic Services STAT phlebotomy requests): 602.685.5052

	Client Gram_vol_43_6.26.20.pdf
	UPDATE: June 28 Scheduled Application Server Maintenance Cancelled

	Client Gram_vol_45_7.7.20.pdf
	Due to reagent unavailability, testing for Cyclic Citrullinated Peptide (test code 900912) is currently delayed. Specimen stability will be preserved until reagent is received, which is expected to arrive mid-July.

	Client Gram_vol_47_7.14.20.pdf
	The stated turnaround time for test 907080 – SARS-CoV-2 RNA (COVID-19), Qualitative NAAT is 2-4 days, which can vary based on testing demand. Due to the significant increase in testing demand over the last several weeks, our average turnaround time is...
	 We are utilizing Quest Diagnostics for additional testing capacity.
	 We are utilizing the Hologic Panther platform, using the Aptima Multi-Test swabs for Nasal or Oropharyngeal sources.
	 We have continued to hire additional staffing that are dedicated to this testing only.
	Testing for Coronavirus COVID-19 SARS-CoV-2 Antibody IgG (test code 907097) continues to be reported within the stated turnaround time of 1-4 days.
	Please visit SonoraQuest.com/coronavirus for additional information.
	IMPORTANT BILLING UPDATE:
	When submitting a COVID-19 laboratory order to Sonora Quest Laboratories or responding to requests for missing/invalid ICD-10 codes:
	For patients presenting with any signs/symptoms (such as fever, etc.) and where a definitive diagnosis has not been established, please provide ICD-10 codes that correlate with signs/symptoms that are documented in the patient’s medical chart. U07.1 i...
	When COVID-19 meets the definition of principal diagnosis, code U07.1, COVID-19 should be sequenced first, followed by the appropriate codes for associated manifestations.
	Please refer to the CDC recommendations below for further coding guidance. All applicable ICD-10 coding provided must be documented in the patient’s medical chart.
	Full CDC coding guidance can be found at: https://www.cdc.gov/nchs/data/icd/COVID-19-guidelines-final.pdf
	f) Signs and symptoms without definitive diagnosis of COVID-19
	For patients presenting with any signs/symptoms associated with COVID-19 (such as fever, etc.) but a definitive diagnosis has not been established, assign the appropriate code(s) for each of the presenting signs and symptoms such as:
	 R05 Cough
	 R06.02 Shortness of breath
	 R50.9 Fever, unspecified
	Recently added symptoms:
	 R68.83 Chills (without fever)
	 M79.10 Myalgia, unspecified site
	 R51 Headache
	 J02.9 Acute pharyngitis, unspecified
	 Loss of taste or smell- R43.9, if both R43.8
	If a patient with signs/symptoms associated with COVID-19 also has an actual or suspected contact with or exposure to someone who has COVID-19, assign Z20.828, Contact with and (suspected) exposure to other viral communicable diseases, as an additiona...
	d) Exposure to COVID-19
	For cases where there is a concern about a possible exposure to COVID-19, but this is ruled out after evaluation, assign code Z03.818, Encounter for observation for suspected exposure to other biological agents ruled out.
	For cases where there is an actual exposure to someone who is confirmed or suspected (not ruled out) to have COVID-19, and the exposed individual either tests negative or the test results are unknown, assign code Z20.828, Contact with and (suspected) ...
	e) Screening for COVID-19
	For asymptomatic individuals who are being screened for COVID-19 and have no known exposure to the virus, and the test results are either unknown or negative, assign code Z11.59, Encounter for screening for other viral diseases. For individuals who ar...
	g) Asymptomatic individuals who test positive for COVID-19
	For asymptomatic individuals who test positive for COVID-19, assign code U07.1, COVID-19. Although the individual is asymptomatic, the individual has tested positive and is considered to have the COVID-19 infection.

	Client Gram_vol 48_7.15.20.pdf
	ASSAY CHANGE:
	NEW ASSAY:
	Acetone, Serum/Plasma
	Test 2010
	6/29/20
	Available:
	Specimen:
	7 mL refrigerated serum from a plain red-top tube (1 mL min). Do not prepare venipuncture site with alcohol, use iodine prep pad.

	Method:
	Gas Chromatography

	Reference Ranges:
	See Report

	Setup:
	Days: Monday - Sunday

	Reports:
	1 Day

	CPT*:
	Price:
	Client: $47.25   Patient: $85.05

	Comment:
	Testing will be performed at Banner University Medical Center Phoenix.

	DISCONTINUED TEST:
	Isopropanol and Acetone
	Test 2142
	6/29/20
	Available:
	Specimen:
	7 mL refrigerated serum from a plain red-top tube (1 mL min). Do not prepare venipuncture site with alcohol, use iodine prep pad.

	Method:
	Gas Chromatography

	Reference Ranges:
	See Report

	Setup:
	Days: Monday - Sunday

	Reports:
	1 Day

	CPT*:
	Price:
	Client: $215.00   Patient: $215.00

	Comment:
	Testing will be performed at Banner University Medical Center Phoenix.

	DISCONTINUED TEST:
	Methanol, Quantitative
	Test 2145
	6/29/20
	Available:
	Specimen:
	7 mL refrigerated serum from a plain red-top tube (1 mL min). Do not prepare venipuncture site with alcohol, use iodine prep pad. Specimens should be spun down and refrigerated immediately. 

	Method:
	Gas Chromatography

	Reference Ranges:
	See Report

	Setup:
	Days: Monday - Sunday

	Reports:
	1 Day

	CPT*:
	Price:
	Client: $225.00   Patient: $225.00

	Comment:
	Testing will be performed at Banner University Medical Center Phoenix.

	DISCONTINUED TEST:
	Volatiles, Quantitative  
	Test 702139
	6/29/20
	Available:
	Specimen:
	3.5 mL refrigerated serum from a plain red-top tube (2 mL min). Separate from cells ASAP or within two hours of collection. Transfer to aliquot tube. Cap tightly to minimize alcohol loss.

	Method:
	Gas Chromatography

	Reference Ranges:
	See Report

	Setup:
	Days: Monday - Sunday

	Reports:
	1 Day

	CPT*:
	Price:
	Client: $225.00   Patient: $225.00

	Comment:
	Testing will be performed at Banner University Medical Center Phoenix.


	Client Gram_vol_49_7.15.20.pdf
	ASSAY CHANGE:
	Test 907080
	Effective: 
	Interface Mapping:
	Result Code
	Result Name
	Ask at order entry question (Per Health and Human Services Requirement):
	Result Code
	Response Options

	Coronavirus COVID-19 SARS-CoV-2 Antibody IgG
	Test 907097
	Effective:
	Interface Mapping:
	Result Code
	Result Name
	Ask at order entry question (Per Health and Human Services Requirement):
	Result Code
	Response Options


	Client Gram_vol 50_7.16.20.pdf
	ANNOUNCEMENT: Scheduled Application Server Maintenance
	On Sunday, July 26, 2020, Sonora Quest Laboratories will be performing application server maintenance. As a result, all computer systems will be unavailable beginning at 6:00 p.m. until approximately 11:00 p.m.
	During this period, our Client Services Representatives will not have access to computerized information or patient results. All reporting will resume by normal processes once our systems are operational. Quanum users will have uninterrupted access to...
	STAT courier services and STAT testing will remain available during this time and will be reported manually by phone via our established down-time processes.
	During the down-time, please contact us as follows:
	 Client Services: 602.685.5050
	 Logistics (for pick-ups including Mobile Diagnostic Services STAT phlebotomy requests): 602.685.5052
	ASSAY CHANGES:

	Client Gram_vol_51_7.21.20.pdf
	Below are steps Sonora Quest Laboratories has taken to alert patients:

	Client Gram_vol_52_7.23.20.pdf
	NEW ASSAY:
	Trichomonas vaginalis RNA, Qual, TMA, Males
	Test 907117
	7/16/20
	Available:
	Specimen:
	1 male refrigerated urethral swab in Aptima® Transport Tube (Supply #22127) or 2 mL refrigerated male urine in Aptima® Transport Tube (Supply #20122).

	Method:
	Transcription-Mediated Amplification (TMA)

	Reference Ranges:
	See Report

	Setup:
	Days: Monday - Sunday

	Stability: 
	Ambient: Urine: 30 Days; Swab: 60 Days
	Refrigerated: Urine: 30 Days; Swab: 60 days
	Frozen: Urine: 6 Months; Swab: 6 Months

	Reports:
	3-6 Days

	CPT*:
	Price:
	Client: $185.00   Patient: $185.00

	Interface Mapping:
	Result Code
	10907117
	Result Name
	Trichomonas vaginalis RNA, Qual, TMA, Males

	Comment:
	Testing will be performed at Quest Diagnostics.

	DISCONTINUED TESTS:

	Client Gram_vol_53_7.30.20.pdf
	Important Sample Submission Notes:
	 Sonora Quest Laboratories Patient Service Centers and Sonora Quest’s in-office phlebotomists do not collect respiratory specimens, including those from patients suspected of having COVID-19.
	 Any order for COVID-19 diagnostic testing must be submitted on a separate requisition and packaged separate from other tests.
	For the most up to date list of acceptable collection devices for COVID-19 and other resources please visit https://www.sonoraquest.com/covid-19-information-for-healthcare-providers/.

	Client Gram_vol_56_8.7.20.pdf
	We are pleased to announce that we are now reporting diagnostic COVID-19 testing in 1-3 days, lower than our published 2-4 day turnaround time. For up-to-date turnaround time, visit www.sonoraquest.com/latest-covid-19-news/.
	Below are the highlights of the actions that have been taken to meet and exceed the growing needs and demand for testing of Arizona communities:
	 COVID-19 Employer Solutions
	o We have developed this program to address the unique challenges that employers face to plan for return-to-work strategies.
	o Program includes solutions for COVID-19 swab and serum sample collections to meet the employers’ needs.
	o Analytics and reporting available through Actionable Insights Management™ (AIM).
	o To learn more about Employer Solutions, visit https://www.sonoraquest.com/covid-19-employer-solutions/
	 Patient Solutions Team
	o To better serve our clients and patients we have designed a new call queue specific to patient inquiries. Our Patient Solutions Representatives will be available to patients Monday - Friday, 8:00 a.m. - 5:30p.m., to assist patients with all their in...
	o This dedicated team will allow our Client Services team to focus on client calls 24/7. Patients and clients can continue to call 602.685.5050 to be routed to the appropriate team.
	 Walmart Pharmacy COVID-19 Testing Collaboration
	o We are working with Walmart Neighborhood Markets to launch swab collections for SARS-CoV-2 at their pharmacies beginning Monday, August 10.
	o Patients with a laboratory order can schedule appointments at participating Walmart locations by visiting SonoraQuest.com/appointments. We have plans to expand to additional locations soon.
	Thank you for your patience and continued collaboration as we work diligently to expand our testing capacity, increase accessibility to testing, and reduce result turnaround time to meet the significant demand in Arizona.

	Client Gram_vol_57_8.12.20.pdf
	DISCONTINUED TEST:
	Baker's Yeast (F45), IgE
	Test 6321
	Specimen:
	2 mL refrigerated serum from a serum separator tube (SST) (1 mL min.).

	Price:
	Interface Mapping
	Report Code
	11006497
	12006497
	Report Name
	Baker's Yeast Conc IgE:
	Baker's Yeast Class IgE:

	ASSAY CHANGE:
	Stability:
	Room temperature: 7 Days
	Refrigerated: 7 Days


	Client Gram_vol_58_8.13.20.pdf
	UPDATE:  Prior Authorization for Genetic and Molecular Testing
	Listed below are the most common cancelled tests while prior authorization is pending with the insurance due to specimen stability. The Prior Authorization Department strongly suggests prior to collection for the following tests, authorization is obta...
	**Please note AZ Complete Health (all products), Mercy Care (all products) and BCBS (all plans) do not allow for retro authorization and therefore authorization should be obtained prior to collection**
	In order for the Prior Authorization Department to initiate/obtain the prior authorization prior to patient draw, please fax following information to 602.388.8251.
	 Direct Office Contact (to include phone and fax number and email address)
	 NPI number for your office and the ordering physician’s NPI number
	 Tax ID# for your office
	 Patient requisition to include test(s) being ordered
	 Medical Records/Office Notes to support Medical Necessity for testing
	 Patient Demographics (to include address, phone number, insurance information, and copy of insurance card)
	o The prior authorization department will then begin the process to confirm authorization requirements with the patient’s insurance payer. If authorization IS required, the process (based on the insurance payer) could take up to 14 days. Our staff wil...
	 If authorization is approved, we will fax the approval letter to the direct contact at the office.
	 If authorization is denied, we will fax the denial letter to the direct contact at the office.
	**Please note: Sonora Quest Laboratories is unable to obtain the prior authorization for United Healthcare & Anthem BCBS patients. It is a requirement of these payers that the authorization is obtained by the ordering physician’s office. The prior aut...
	If you have any questions regarding the process, please contact the Prior Authorization Department at 866.202.9181.

	Client Gram_vol_59_8.21.20.pdf
	ANNOUNCEMENT: Scheduled Application Server Maintenance
	On Sunday, August 30, 2020, Sonora Quest Laboratories will be performing application server maintenance. As a result, all computer systems will be unavailable beginning at 6:00 p.m. until approximately 11:00 p.m.
	During this period, our Client Services Representatives will not have access to computerized information or patient results. All reporting will resume by normal processes once our systems are operational. Quanum users will have uninterrupted access to...
	STAT courier services and STAT testing will remain available during this time and will be reported manually by phone via our established down-time processes.
	During the down-time, please contact us as follows:
	 Client Services: 602.685.5050
	 Logistics (for pick-ups including Mobile Diagnostic Services STAT phlebotomy requests): 602.685.5052
	ASSAY CHANGE:
	Test 702160
	Test 9863
	Test 8039
	8/21/20
	Effective:
	Comment:
	This test is performed using the Roche Elecsys Cortisol II assay; results correlate well with LC-MS/MS methods, but are up 30% lower than those obtained using older immunoassay technologies. Using this assay, a normal response cutoff for cosyntropin (ACTH) stimulation is considered a peak cortisol > 13.5 mcg/dL (intravenous ACTH) or >12.0 mcg/dL (intramuscular ACTH).   

	NEW ASSAY:
	Cardio HDL Function Pnl w/HDLfx pCAD Score
	Test 907119
	8/31/20
	Available:
	Specimen:
	1 mL refrigerated serum from a serum separator tube (SST) (0.5mL min).

	Method:
	LC/MS/MS

	Reference Ranges:
	See Report

	Setup:
	Days: Monday - Sunday

	Stability: 
	Ambient: Unacceptable 
	Refrigerated: 21 Days
	Frozen: 21 Days

	Reports:
	12-14 Days

	CPT*:
	Price:
	Client: $150.00   Patient: $150.00

	Interface Mapping:
	Result Code
	10907119
	12907119
	13907119
	14907119
	15907119
	16907119
	Result Name
	AALP Apolipoprotein A1
	AALP Apolipoprotein C1
	AALP Apolipoprotein C2
	AALP Apolipoprotein C3
	AALP Apolipoprotein C4
	HDLfx pCAD Score

	Comment:
	Testing will be performed at Cleveland Heart Lab.
	There is strong clinical evidence that low HDL cholesterol (HDL-C) levels contribute to cardiovascular risk as demonstrated in multiple mechanistic, epidemiological, and clinical intervention trials. Studies investigating pharmacologically induced HDL-C elevations demonstrated no incremental benefit, leading to a consensus that knowledge of HDL function is needed to understand the clinical meaning of low or high HDL-C levels. The HDL Function Panel with HDLfx pCAD Score provides an assessment of 5 apolipoproteins bound to ApoA-1 lipoprotein particles, which have similar physical and chemical properties to HDL.1 These particles are isolated using ApoA-1 affinity technology for rapid assessment of HDL function. The HDLfx pCAD Score is derived from the values of the 5 apolipoproteins and indicates relative risk for coronary atherosclerosis.1,2
	References:
	1. Natarajan P, et al. J Am Coll Cardiol. 2019; 73(17):2135-2145.
	2. Jin Z, et al. Clin Chem. 2019;65(2):282-290.
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	Test 906990
	Effective: 
	Interface Mapping:
	Result Code
	Ask at order entry question
	Result Code
	Response Options


	Client Gram_vol_63_9.11.20.pdf
	AVISE® Anti-CarP
	Test 907095
	9/14/20
	Available:
	Specimen:
	5 mL refrigerated serum in a serum separator tube (SST)

	Method:
	ELISA

	Reference Ranges:
	See Report

	Setup:
	Days: Sunday - Thursday

	Stability: 
	Ambient: Unacceptable
	Refrigerated: 72 Hours
	Frozen: Unacceptable

	Reports:
	7-9 Days

	CPT*:
	Price:
	Client: $149.00   Patient: $149.00

	Interface Mapping:
	Result Code
	10907095
	Result Name
	Anti-Carbamylated Protein IgG Concentration

	Comment:
	AVISE® Anti-CarP is a marker of more severe disease prognosis in RA, independent of Anti-CCP or RF status. It is useful in assessing the risk for joint erosions in any RA patient, especially those with sero-negative RA.

	AVISE® APS
	Test 907091
	9/14/20
	Available:
	Specimen:
	5 mL refrigerated serum in a serum separator tube (SST) 

	Method:
	ELISA

	Reference Ranges:
	See Report

	Setup:
	Days: Sunday - Thursday

	Stability: 
	Ambient: Unacceptable
	Refrigerated: 5 Days
	Frozen: Unacceptable

	Reports:
	7-9 Days

	CPT*:
	Price:
	Client: $310.00   Patient: $310.00

	Interface Mapping:
	Result Code
	12907089
	13907089
	14907089
	17907089
	32907088
	33907088
	34907088
	35907088
	Result Name
	Anti-Phosphatidylserine/Prothrombin IgM ELISA
	Anti-Phosphatidylserine/Prothrombin IgG ELISA
	Anti-Cardiolipin IgA ELISA
	Anti-β2-Glycoprotein 1 IgA ELISA
	Anti-Cardiolipin IgM ELISA
	Anti-Cardiolipin IgG ELISA
	Anti-β2-Glycoprotein 1 IgM ELISA
	Anti-β2-Glycoprotein 1 IgG ELISA

	Comment:
	AVISE® APS is a profile of 8 markers to aid in the diagnosis and management of patients with antiphospholipid syndrome (APS). It includes high quality assays included in the diagnostic criteria for APS as well as specialized markers like autoantibodies to the complex phosphatidylserine/ prothrombin (PS/PT) which offers improved correlation to LAC compared to other markers.

	AVISE® CTD 
	Test 907088
	9/14/20
	Available:
	Specimen:
	10 mL refrigerated whole blood in 2 dedicated EDTA lavender-top tubes and 5 mL refrigerated serum in a serum separator tube (SST)

	Method:
	ELISA/Flow Cytometry

	Reference Ranges:
	See Report

	Setup:
	Days: Sunday - Thursday

	Stability: 
	Ambient: Unacceptable
	Refrigerated: 72 Hours
	Frozen: Unacceptable

	Reports:
	7-9 Days

	CPT*:
	Price:
	Client: $1,634.00   Patient: $1,634.00

	Interface Mapping:
	Result Code
	10907088
	11907088
	12907088
	13907088
	14907088
	15907088
	16907088
	17907088
	19907088
	20907088
	21907088
	22907088
	23907088
	24907088
	25907088
	26907088
	27907088
	28907088
	29907088
	30907088
	31907088
	32907088
	33907088
	34907088
	35907088
	36907088
	37907088
	38907088
	40907088
	41907088
	Result Name
	ANA (Antinuclear antibodies) HEp-2 IIF
	Anti-nuclear Antibodies - Primary Nuclear Pattern
	Anti-nuclear Antibodies - Cytoplasmic Pattern
	ANA (Antinuclear antibodies) ELISA
	Anti-dsDNA (Anti-double stranded DNA antibodies) ELISA
	Anti-dsDNA IgG by Crithidia IIF (reflex)
	EC4d Flowcytometry
	BC4d Flowcytometry
	Anti-Smith IgG ELISA
	Anti-SS-B/La IgG ELISA
	Anti-Scl-70 IgG ELISA
	Anti-CENP IgG ELISA
	Anti-Jo-1 IgG ELISA
	Anti-U1RNP IgG ELISA
	Anti-RNP70 ELISA
	Anti-CCP (Anti-cyclic Citrullinated Peptide) IgG ELISA
	Anti-RNA POL III IgG ELISA
	Anti-Ro 52 IgG ELISA
	Anti-Ro 60 IgG ELISA
	Rheumatoid Factor Quantitative IgM ELISA
	Rheumatoid Factor Quantitative IgA ELISA
	Anti-Cardiolipin IgM ELISA
	Anti-Cardiolipin IgG ELISA
	Anti-β2-Glycoprotein 1 IgM ELISA
	Anti-β2-Glycoprotein 1 IgG ELISA
	Anti-Thyroglobulin IgG ELISA
	Anti-Thyroid peroxidase IgG ELISA
	Anti-histone IgG ELISA
	Avise Lupus Result
	Avise Lupus Index

	Comment:
	AVISE® CTD is a powerful diagnostic tool to help distinguish overlapping symptoms and aid in the differential diagnosis of RA, SLE, Fibromyalgia, Sjögren's Syndrome, Scleroderma, PM/DM, APS and Autoimmune Thyroid Disease. Included in AVISE® CTD is the proprietary AVISE® Lupus test.

	AVISE® HCQ
	Test 907093
	9/14/20
	Available:
	Specimen:
	5 mL refrigerated serum in a serum separator tube (SST)

	Method:
	LC/MS/MS

	Reference Ranges:
	See Report

	Setup:
	Days: Varies

	Stability: 
	Ambient: Unacceptable
	Refrigerated: 7 Days
	Frozen: Unacceptable

	Reports:
	7-9 Days

	CPT*:
	Price:
	Client: $215.00   Patient: $215.00

	Interface Mapping:
	Result Code
	10907093
	Result Name
	Hydroxychloroquine Concentration
	Ask at order entry question 
	Result Code
	99907093
	Result Name
	Current Dose (mg/day):
	Response Options
	Free Text

	Comment:
	AVISE HCQ is an advanced drug monitoring test that provides accurate measurement of hydroxychloroquine levels in whole blood to help physicians assess their patients’ compliance and exposure to HCQ therapy.

	AVISE® Lupus
	Test 907094
	9/14/20
	Available:
	Specimen:
	10 mL refrigerated whole blood in 2 dedicated EDTA lavender-top tubes and 5 mL refrigerated serum in a serum separator tube (SST)

	Method:
	ELISA/Flow Cytometry

	Reference Ranges:
	See Report

	Setup:
	Days: Sunday - Thursday

	Stability: 
	Ambient: Unacceptable
	Refrigerated: 72 Hours
	Frozen: Unacceptable

	Reports:
	7-9 Days

	CPT*:
	Price:
	Client: $1,085.00   Patient: $1,085.00

	Interface Mapping:
	Result Code
	10907088
	11907088
	12907088
	13907088
	14907088
	15907088
	16907088
	17907088
	19907088
	20907088
	21907088
	22907088
	23907088
	26907088
	40907088
	41907088
	Result Name
	ANA (Antinuclear antibodies) HEp-2 IIF
	Anti-nuclear Antibodies - Primary Nuclear Pattern
	Anti-nuclear Antibodies - Cytoplasmic Pattern
	ANA (Antinuclear antibodies) ELISA
	Anti-dsDNA (Anti-double stranded DNA antibodies) ELISA
	Anti-dsDNA IgG by Crithidia IIF (reflex)
	EC4d Flowcytometry
	BC4d Flowcytometry
	Anti-Smith IgG ELISA
	Anti-SS-B/La IgG ELISA
	Anti-Scl-70 IgG ELISA
	Anti-CENP IgG ELISA
	Anti-Jo-1 IgG ELISA
	Anti-CCP (Anti-cyclic Citrullinated Peptide) IgG ELISA
	Avise Lupus Result
	Avise Lupus Index

	Comment:
	AVISE® Lupus is a 10-biomarker algorithmic diagnostic test utilizing Cell-Bound Complement Activation Products (CB-CAPs) and SLE associated markers designed to maximize diagnostic accuracy in the detection of SLE with 80% sensitivity and 86% specificity.

	AVISE® MTX
	Test 907092
	9/14/20
	Available:
	Specimen:
	5 mL refrigerated serum in a serum separator tube (SST)

	Method:
	LC/MS/MS

	Reference Ranges:
	See Report

	Setup:
	Days: Varies

	Stability: 
	Ambient: Unacceptable
	Refrigerated: 5 Days
	Frozen: Unacceptable

	Reports:
	7-9 Days

	CPT*:
	Price:
	Client: $215.00   Patient: $215.00

	Interface Mapping:
	Result Code
	10907092
	Result Name
	Methotrexate Polyglutamates Concentration
	Ask at order entry question 
	Result Code
	99907092
	Result Name
	Current Dose (mg/day)
	Response Options
	Free Text

	Comment:
	AVISE MTX is an innovative blood test that directly measures the active cellular metabolites of methotrexate, the MTX polyglutamates (MTXPGs) to help assess symptomatic patients who are partial or non-responders after being treated with MTX for more than three months.

	AVISE® SLE Monitor
	Test 907090
	9/14/20
	Available:
	Specimen:
	10 mL refrigerated whole blood in 2 dedicated EDTA lavender-top tubes and 5 mL refrigerated serum in a serum separator tube (SST)

	Method:
	LC/MS/MS

	Reference Ranges:
	See Report

	Setup:
	Days: Sunday - Thursday

	Stability: 
	Ambient: Unacceptable
	Refrigerated: 72 Hours
	Frozen: Unacceptable

	Reports:
	7-9 Days

	CPT*:
	Price:
	Client: $520.00   Patient: $520.00

	Interface Mapping:
	Result Code
	10907089
	11907090
	12907090
	13907090
	15907090
	16907088
	Result Name
	Anti-C1q ELISA
	Anti-dsDNA IgG CIA
	Complement C3 IT
	Complement C4 IT
	PC4d Flowcytometry
	EC4d Flowcytometry

	Comment:
	AVISE SLE Monitor is a unique profile of 6 specialized biomarkers to assist physicians anytime they assess the condition of a patient with SLE. This test employs erythrocyte bound C4d (EC4d) and platelet bound C4d (PC4d) along with other markers which have demonstrated significant correlation to clinical improvements in SLE disease activity as well as organ involvement.

	AVISE® SLE Prognostic
	Test 907089
	9/14/20
	Available:
	Specimen:
	10 mL refrigerated whole blood in 2 dedicated EDTA lavender-top tubes and 5 mL refrigerated serum in a serum separator tube (SST)

	Method:
	ELISA

	Reference Ranges:
	See Report

	Setup:
	Days: Sunday - Thursday

	Stability: 
	Ambient: Unacceptable
	Refrigerated: 5 Days
	Frozen: Unacceptable

	Reports:
	7-9 Days

	CPT*:
	Price:
	Client: $595.00   Patient: $595.00

	Interface Mapping:
	Result Code
	10907089
	11907089
	12907089
	13907089
	14907089
	17907089
	32907088
	33907088
	34907088
	35907088
	Result Name
	Anti-C1q ELISA
	Anti-Ribosomal P ELISA
	Anti-Phosphatidylserine/Prothrombin IgM ELISA
	Anti-Phosphatidylserine/Prothrombin IgG ELISA
	Anti-Cardiolipin IgA ELISA
	Anti-β2-Glycoprotein 1 IgA ELISA
	Anti-Cardiolipin IgM ELISA
	Anti-Cardiolipin IgG ELISA
	Anti-β2-Glycoprotein 1 IgM ELISA
	Anti-β2-Glycoprotein 1 IgG ELISA

	Comment:
	AVISE® SLE Prognostic is a profile developed to help assess a patient’s potential risk for thrombosis, cardiovascular events, lupus nephritis and neuropsychiatric lupus. This profile is beneficial with the AVISE® Lupus or AVISE® CTD tests to help physicians determine if a given patient has elevated risk for lupus nephritis, manage at risk patients, and help avoid organ involvement at an early stage.
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	DISCONTINUED TEST:
	RECOMMENDED ALTERNATIVE:

	Client Gram_vol_65_9.15.20.pdf
	ANNOUNCEMENT: Scheduled Application Server Maintenance
	On Sunday, September 27, 2020, Sonora Quest Laboratories will be performing application server maintenance. As a result, all computer systems will be unavailable beginning at 6:00 p.m. until approximately 11:00 p.m.
	During this period, our Client Services Representatives will not have access to computerized information or patient results. All reporting will resume by normal processes once our systems are operational. Quanum users will have uninterrupted access to...
	STAT courier services and STAT testing will remain available during this time and will be reported manually by phone via our established down-time processes.
	During the down-time, please contact us as follows:
	 Client Services: 602.685.5050
	 Logistics (for pick-ups including Mobile Diagnostic Services STAT phlebotomy requests): 602.685.5052
	DISCONTINUED TEST:

	Client Gram_vol_66_9.24.20.pdf
	AVISE® Anti-CarP
	Test 907095
	9/14/20
	Available:
	Specimen:
	5 mL refrigerated serum in a serum separator tube (SST). 
	Critical Stability. Specimens must be collected Sunday through Thursday. No Holiday or weekend draws. Transport entire SST with cold-pack the date of collection - must be received by Exagen within 48 hours.

	Method:
	ELISA

	Reference Ranges:
	See Report

	Setup:
	Days: Monday - Saturday

	Stability: 
	Ambient: Unacceptable
	Refrigerated: 72 Hours
	Frozen: Unacceptable

	Reports:
	7-9 Days

	CPT*:
	Price:
	Client: $149.00   Patient: $149.00

	Interface Mapping:
	Result Code
	10907095
	Result Name
	Anti-Carbamylated Protein IgG Concentration

	Comment:
	AVISE® Anti-CarP is a marker of more severe disease prognosis in RA, independent of Anti-CCP or RF status. It is useful in assessing the risk for joint erosions in any RA patient, especially those with sero-negative RA.

	AVISE® APS
	Test 907091
	9/14/20
	Available:
	Specimen:
	5 mL refrigerated serum in a serum separator tube (SST). 

	Method:
	ELISA

	Reference Ranges:
	See Report

	Setup:
	Days: Monday - Saturday

	Stability: 
	Ambient: Unacceptable
	Refrigerated: 5 Days
	Frozen: Unacceptable

	Reports:
	7-9 Days

	CPT*:
	Price:
	Client: $310.00   Patient: $310.00

	Interface Mapping:
	Result Code
	12907089
	13907089
	14907089
	17907089
	32907088
	33907088
	34907088
	35907088
	Result Name
	Anti-Phosphatidylserine/Prothrombin IgM ELISA
	Anti-Phosphatidylserine/Prothrombin IgG ELISA
	Anti-Cardiolipin IgA ELISA
	Anti-β2-Glycoprotein 1 IgA ELISA
	Anti-Cardiolipin IgM ELISA
	Anti-Cardiolipin IgG ELISA
	Anti-β2-Glycoprotein 1 IgM ELISA
	Anti-β2-Glycoprotein 1 IgG ELISA

	Comment:
	AVISE® APS is a profile of 8 markers to aid in the diagnosis and management of patients with antiphospholipid syndrome (APS). It includes high quality assays included in the diagnostic criteria for APS as well as specialized markers like autoantibodies to the complex phosphatidylserine/ prothrombin (PS/PT) which offers improved correlation to LAC compared to other markers.

	AVISE® CTD 
	Test 907088
	9/14/20
	Available:
	Specimen:
	10 mL refrigerated whole blood in 2 dedicated EDTA lavender-top tubes and 5 mL refrigerated serum in a serum separator tube (SST). 

	Method:
	ELISA/Flow Cytometry

	Reference Ranges:
	See Report

	Setup:
	Days: Monday - Saturday

	Stability: 
	Ambient: Unacceptable
	Refrigerated: 72 Hours
	Frozen: Unacceptable

	Reports:
	7-9 Days

	CPT*:
	Price:
	Client: $1,634.00   Patient: $1,634.00; Reflex Client: $40.00  Patient: $40.00

	Interface Mapping:
	Result Code
	10907088
	11907088
	12907088
	13907088
	14907088
	16907088
	17907088
	19907088
	20907088
	21907088
	22907088
	23907088
	24907088
	25907088
	26907088
	27907088
	28907088
	29907088
	30907088
	31907088
	32907088
	33907088
	34907088
	35907088
	36907088
	37907088
	40907088
	41907088
	Result Name
	ANA (Antinuclear antibodies) HEp-2 IIF
	Anti-nuclear Antibodies - Primary Nuclear Pattern
	Anti-nuclear Antibodies - Cytoplasmic Pattern
	ANA (Antinuclear antibodies) ELISA
	Anti-dsDNA (Anti-double stranded DNA antibodies) ELISA
	EC4d Flowcytometry
	BC4d Flowcytometry
	Anti-Smith IgG ELISA
	Anti-SS-B/La IgG ELISA
	Anti-Scl-70 IgG ELISA
	Anti-CENP IgG ELISA
	Anti-Jo-1 IgG ELISA
	Anti-U1RNP IgG ELISA
	Anti-RNP70 ELISA
	Anti-CCP (Anti-cyclic Citrullinated Peptide) IgG ELISA
	Anti-RNA POL III IgG ELISA
	Anti-Ro 52 IgG ELISA
	Anti-Ro 60 IgG ELISA
	Rheumatoid Factor Quantitative IgM ELISA
	Rheumatoid Factor Quantitative IgA ELISA
	Anti-Cardiolipin IgM ELISA
	Anti-Cardiolipin IgG ELISA
	Anti-β2-Glycoprotein 1 IgM ELISA
	Anti-β2-Glycoprotein 1 IgG ELISA
	Anti-Thyroglobulin IgG ELISA
	Anti-Thyroid peroxidase IgG ELISA
	Avise Lupus Result
	Avise Lupus Index
	Potential Reflex:
	Result Code
	Result Name

	Comment:
	AVISE® CTD is a powerful diagnostic tool to help distinguish overlapping symptoms and aid in the differential diagnosis of RA, SLE, Fibromyalgia, Sjögren's Syndrome, Scleroderma, PM/DM, APS and Autoimmune Thyroid Disease. Included in AVISE® CTD is the proprietary AVISE® Lupus test.

	AVISE® CTD and AVISE® SLE Prognostic
	Test 804117
	9/23/20
	Available:
	Specimen:
	10 mL refrigerated whole blood in 2 dedicated EDTA lavender-top tubes and 5 mL refrigerated serum in a serum separator tube (SST). 

	Method:
	ELISA/Flow Cytometry

	Reference Ranges:
	See Report

	Setup:
	Days: Monday - Saturday

	Stability: 
	Ambient: Unacceptable
	Refrigerated: 72 Hours
	Frozen: Unacceptable

	Reports:
	7-9 Days

	CPT*:
	Price:
	Client: $2,229.00   Patient: $2,229.00; Reflex Client: $40.00  Patient: $40.00

	Interface Mapping:
	Please see TC 907088 - AVISE® CTD and TC 907089 - AVISE® SLE Prognostic for interface mapping codes.

	Comment:
	Test Reflex Information: If Anti-double-stranded DNA IgG Concentration is positive than Anti-double-stranded DNA IgG - Crithidia Fluorescence will be performed at an additional charge.

	AVISE® CTD w/Rflx to AVISE® SLE Prognostic
	Test 907096
	Available:
	9/14/20

	Specimen:
	10 mL refrigerated whole blood in 2 dedicated EDTA lavender-top tubes and 5 mL refrigerated serum in a serum separator tube (SST). 
	Critical Stability. Specimens must be collected Sunday through Thursday. No Holiday or weekend draws. Transport entire SST and lavender-top tubes with cold-pack the date of collection - must be received by Exagen within 48 hours.

	Method:
	Elisa/Flow Cytometry

	Reference Ranges:
	See Report

	Setup:
	Days: Monday - Saturday

	Stability: 
	Ambient: Unacceptable
	Refrigerated: 72 Hours
	Frozen: Unacceptable

	Reports:
	7-9 Days

	CPT*:
	Price:
	Client: $1,634.00   Patient: $1,634.00; Reflex Client: $635.00  Patient: $635.00

	Interface Mapping:
	Please see TC 907088 - AVISE® CTD and TC 907089 - AVISE® SLE Prognostic for interface mapping codes.

	Comment:
	Test Reflex Information: If Anti-double-stranded DNA IgG Concentration is positive than Anti-double-stranded DNA IgG - Crithidia Fluorescence will be performed at an additional charge.

	AVISE® HCQ
	Test 907093
	9/14/20
	Available:
	Specimen:
	5 mL refrigerated whole blood in an EDTA lavender-top tube. 

	Method:
	LC/MS/MS

	Reference Ranges:
	See Report

	Setup:
	Days: Varies

	Stability: 
	Ambient: Unacceptable
	Refrigerated: 7 Days
	Frozen: Unacceptable

	Reports:
	7-9 Days

	CPT*:
	Price:
	Client: $215.00   Patient: $215.00

	Interface Mapping:
	Result Code
	10907093
	Result Name
	Hydroxychloroquine Concentration
	Ask at order entry question: 
	Result Code
	99907093
	Result Name
	Current Dose (mg/day):
	Response Options
	Free Text

	Comment:
	AVISE® HCQ is an advanced drug monitoring test that provides accurate measurement of hydroxychloroquine levels in whole blood to help physicians assess their patients’ compliance and exposure to HCQ therapy.

	AVISE® Lupus
	Test 907094
	9/14/20
	Available:
	Specimen:
	10 mL refrigerated whole blood in 2 dedicated EDTA lavender-top tubes and 5 mL refrigerated serum in a serum separator tube (SST). 

	Method:
	ELISA/Flow Cytometry

	Reference Ranges:
	See Report

	Setup:
	Days: Monday - Saturday

	Stability: 
	Ambient: Unacceptable
	Refrigerated: 72 Hours
	Frozen: Unacceptable

	Reports:
	7-9 Days

	CPT*:
	Price:
	Client: $1,085.00   Patient: $1,085.00; Reflex Client: $40.00  Patient: $40.00

	Interface Mapping:
	Result Code
	10907088
	11907088
	12907088
	13907088
	14907088
	16907088
	17907088
	19907088
	20907088
	21907088
	22907088
	23907088
	26907088
	40907088
	41907088
	Result Name
	ANA (Antinuclear antibodies) HEp-2 IIF
	Anti-nuclear Antibodies - Primary Nuclear Pattern
	Anti-nuclear Antibodies - Cytoplasmic Pattern
	ANA (Antinuclear antibodies) ELISA
	Anti-dsDNA (Anti-double stranded DNA antibodies) ELISA
	EC4d Flowcytometry
	BC4d Flowcytometry
	Anti-Smith IgG ELISA
	Anti-SS-B/La IgG ELISA
	Anti-Scl-70 IgG ELISA
	Anti-CENP IgG ELISA
	Anti-Jo-1 IgG ELISA
	Anti-CCP (Anti-cyclic Citrullinated Peptide) IgG ELISA
	Avise Lupus Result
	Avise Lupus Index
	Potential Reflexes:
	Result Code
	15907088
	Result Name
	Anti-dsDNA IgG by Crithidia IIF (reflex)

	Comment:
	AVISE® Lupus is a 10-biomarker algorithmic diagnostic test utilizing Cell-Bound Complement Activation Products (CB-CAPs) and SLE associated markers designed to maximize diagnostic accuracy in the detection of SLE with 80% sensitivity and 86% specificity.

	AVISE® MTX
	Test 907092
	9/14/20
	Available:
	Specimen:
	5 mL refrigerated whole blood in an EDTA lavender-top tube. 

	Method:
	LC/MS/MS

	Reference Ranges:
	See Report

	Setup:
	Days: Varies

	Stability: 
	Ambient: Unacceptable
	Refrigerated: 5 Days
	Frozen: Unacceptable

	Reports:
	7-9 Days

	CPT*:
	Price:
	Client: $215.00   Patient: $215.00

	Interface Mapping:
	Result Code
	10907092
	Result Name
	Methotrexate Polyglutamates Concentration
	Ask at order entry question 
	Result Code
	99907092
	Result Name
	Current Dose (mg/day)
	Response Options
	Free Text

	Comment:
	AVISE® MTX is an innovative blood test that directly measures the active cellular metabolites of methotrexate, the MTX polyglutamates (MTXPGs) to help assess symptomatic patients who are partial or non-responders after being treated with MTX for more than three months.

	AVISE® SLE Monitor
	Test 907090
	9/14/20
	Available:
	Specimen:
	10 mL refrigerated whole blood in 2 dedicated EDTA lavender-top tubes and 5 mL refrigerated serum in a serum separator tube (SST). 

	Method:
	LC/MS/MS

	Reference Ranges:
	See Report

	Setup:
	Days: Monday - Saturday

	Stability: 
	Ambient: Unacceptable
	Refrigerated: 72 Hours
	Frozen: Unacceptable

	Reports:
	7-9 Days

	CPT*:
	Price:
	Client: $520.00   Patient: $520.00

	Interface Mapping:
	Result Code
	10907089
	11907090
	12907090
	13907090
	15907090
	16907088
	Result Name
	Anti-C1q ELISA
	Anti-dsDNA IgG CIA
	Complement C3 IT
	Complement C4 IT
	PC4d Flowcytometry
	EC4d Flowcytometry

	Comment:
	AVISE® SLE Monitor is a unique profile of 6 specialized biomarkers to assist physicians anytime they assess the condition of a patient with SLE. This test employs erythrocyte bound C4d (EC4d) and platelet bound C4d (PC4d) along with other markers which have demonstrated significant correlation to clinical improvements in SLE disease activity as well as organ involvement.

	AVISE® SLE Monitor and HCQ
	Test 804118
	9/23/20
	Available:
	Specimen:
	10 mL refrigerated whole blood in 2 dedicated EDTA lavender-top tubes and 5 mL refrigerated serum in a serum separator tube (SST). 

	Method:
	LC/MS/MS

	Reference Ranges:
	See Report

	Setup:
	Days: Monday - Saturday

	Stability: 
	Ambient: Unacceptable
	Refrigerated: 72 Hours
	Frozen: Unacceptable

	Reports:
	7-9 Days

	CPT*:
	Price:
	Client: $735.00   Patient: $735.00

	Interface Mapping:
	Please see TC 907090 - AVISE® SLE Monitor and TC 907093 - AVISE® HCQ for interface mapping.

	AVISE® SLE Monitor and HCQ and MTX
	Test 804120
	9/23/20
	Available:
	Specimen:
	10 mL refrigerated whole blood in 2 dedicated EDTA lavender-top tubes and 5 mL refrigerated serum in a serum separator tube (SST). 

	Method:
	LC/MS/MS

	Reference Ranges:
	See Report

	Setup:
	Days: Monday - Saturday

	Stability: 
	Ambient: Unacceptable
	Refrigerated: 72 Hours
	Frozen: Unacceptable

	Reports:
	7-9 Days

	CPT*: 
	Price:
	Client: $950.00   Patient: $950.00

	Interface Mapping:
	Please see TC 907090 - AVISE® SLE Monitor, TC 907093 - AVISE® HCQ, and TC 907092 - AVISE® MTX for interface mapping.

	AVISE® SLE Monitor and MTX
	Test 804119
	9/23/20
	Available:
	Specimen:
	10 mL refrigerated whole blood in 2 dedicated EDTA lavender-top tubes and 5 mL refrigerated serum in a serum separator tube (SST). 

	Method:
	LC/MS/MS

	Reference Ranges:
	See Report

	Setup:
	Days: Monday - Saturday

	Stability: 
	Ambient: Unacceptable
	Refrigerated: 72 Hours
	Frozen: Unacceptable

	Reports:
	7-9 Days

	CPT*:
	Price:
	Client: $735.00   Patient: $735.00

	Interface Mapping:
	Please see TC 907090 - AVISE® SLE Monitor and TC 907092 - AVISE® MTX for interface mapping.

	AVISE® SLE Prognostic
	Test 907089
	9/14/20
	Available:
	Specimen:
	5 mL refrigerated serum in a serum separator tube (SST). 

	Method:
	ELISA

	Reference Ranges:
	See Report

	Setup:
	Days: Monday - Saturday

	Stability: 
	Ambient: Unacceptable
	Refrigerated: 5 Days
	Frozen: Unacceptable

	Reports:
	7-9 Days

	CPT*:
	Price:
	Client: $595.00   Patient: $595.00

	Interface Mapping:
	Result Code
	10907089
	11907089
	12907089
	13907089
	14907089
	17907089
	32907088
	33907088
	34907088
	35907088
	Result Name
	Anti-C1q ELISA
	Anti-Ribosomal P ELISA
	Anti-Phosphatidylserine/Prothrombin IgM ELISA
	Anti-Phosphatidylserine/Prothrombin IgG ELISA
	Anti-Cardiolipin IgA ELISA
	Anti-β2-Glycoprotein 1 IgA ELISA
	Anti-Cardiolipin IgM ELISA
	Anti-Cardiolipin IgG ELISA
	Anti-β2-Glycoprotein 1 IgM ELISA
	Anti-β2-Glycoprotein 1 IgG ELISA

	Comment:
	AVISE® SLE Prognostic is a profile developed to help assess a patient’s potential risk for thrombosis, cardiovascular events, lupus nephritis and neuropsychiatric lupus. This profile is beneficial with the AVISE® Lupus or AVISE® CTD tests to help physicians determine if a given patient has elevated risk for lupus nephritis, manage at risk patients, and help avoid organ involvement at an early stage.


	Client Gram_vol_67_9.29.20.pdf
	Bismuth, 24-Hour Urine
	Test 3627
	Effective: 
	Interface Mapping:
	Result Code
	Ask at order entry question
	Result Code
	Response Options

	Cadmium, Urine 24 Hour
	Test 2081
	Effective: 
	Interface Mapping:
	Result Code
	Ask at order entry question
	Result Code
	Response Options

	Copper, 24 Hour Urine
	Test 9405
	Effective: 
	Interface Mapping:
	Result Code
	Ask at order entry question
	Result Code
	Response Options

	Lead, Urine, 24 Hour
	Test 9421
	Effective: 
	Interface Mapping:
	Result Code
	Ask at order entry question
	Result Code
	Response Options

	Manganese, Urine, 24 Hour
	Test 9975
	Effective: 
	Interface Mapping:
	Result Code
	Ask at order entry question
	Result Code
	Response Options

	Mercury, Urine, 24 Hour
	Test 9420
	Effective: 
	Interface Mapping:
	Result Code
	Ask at order entry question
	Result Code
	Response Options

	PDM Amphetamines, Quantitative
	Test 906299
	Effective: 
	Interface Mapping:
	Result Code

	PDM Base Profile (4 Drugs)
	Test 906263
	Effective: 
	Interface Mapping:
	Result Code

	PDM Buprenorphine, Quantitative
	Test 906274
	Effective: 
	Interface Mapping:
	Result Code

	PDM Buprenorphine Screen, w/Confirmation, Ur
	Test 906513
	Effective: 
	Interface Mapping:
	Result Code

	PDM Buprenorphine, w/o Confirmation, Urine
	Test 906862
	Effective: 
	Interface Mapping:
	Result Code

	PDM Carisoprodol, Quantitative, Ur
	Test 906287
	Effective: 
	Interface Mapping:
	Result Code

	PDM Cocaine Metabolite, Quantitative, Ur
	Test 906302
	Effective: 
	Interface Mapping:
	Result Code

	PDM Cocaine Metabolite, w/Confirmation
	Test 906329
	Effective: 
	Interface Mapping:
	Result Code

	PDM Fentanyl, Quantitative
	Test 906289
	Effective: 
	Interface Mapping:
	Result Code

	PDM Gabapentin, Quantitative, Ur
	Test 906290
	Effective: 
	Interface Mapping:
	Result Code

	PDM Heroin Metabolite, w/Confirmation
	Test 906291
	Effective: 
	Interface Mapping:
	Result Code

	PDM Marijuana Metabolite, w/Confirmation
	Test 906315
	Effective: 
	Interface Mapping:
	Result Code

	PDM Methadone, Quantitative
	Test 906304
	Effective: 
	Interface Mapping:
	Result Code

	PDM Methadone, w/Confirmation
	Test 906313
	Effective: 
	Interface Mapping:
	Result Code

	PDM Meperidine, Quantitative
	Test 906293
	Effective: 
	Interface Mapping:
	Result Code

	PDM Phencyclidine, Quantitative, Ur 
	Test 906307
	Effective: 
	Interface Mapping:
	Result Code

	PDM Phencyclidine, w/Confirmation
	Test 906321
	Effective: 
	Interface Mapping:
	Result Code

	PDM Pregabalin, Quantitative, Ur
	Test 906295
	Effective: 
	Interface Mapping:
	Result Code

	PDM Profile 3 without Confirmation, Ur
	Test 906261
	Effective: 
	Interface Mapping:
	Result Code

	StoneRisk Diagnostic Profile
	Test 901873
	Effective: 
	Comment:
	Interface Mapping:
	Result Code

	Thallium, Urine, 24 Hour
	Test 2101
	Effective: 
	Interface Mapping:
	Result Code
	Ask at order entry question
	Result Code
	Response Options

	UroRisk(R) Diagnostic Profile
	Test 901830
	Effective: 
	Comment:
	Interface Mapping:
	Result Code


	Client Gram_vol_67(corrected)_10.05.20.pdf
	Bismuth, 24-Hour Urine
	Test 3627
	Effective: 
	Interface Mapping:
	Result Code
	Ask at order entry question
	Result Code
	Response Options

	Cadmium, Urine 24 Hour
	Test 2081
	Effective: 
	Interface Mapping:
	Result Code
	Ask at order entry question
	Result Code
	Response Options

	Copper, 24 Hour Urine
	Test 9405
	Effective: 
	Interface Mapping:
	Result Code
	Ask at order entry question
	Result Code
	Response Options

	Lead, Urine, 24 Hour
	Test 9421
	Effective: 
	Interface Mapping:
	Result Code
	Ask at order entry question
	Result Code
	Response Options

	Manganese, Urine, 24 Hour
	Test 9975
	Effective: 
	Interface Mapping:
	Result Code
	Ask at order entry question
	Result Code
	Response Options

	Mercury, Urine, 24 Hour
	Test 9420
	Effective: 
	Interface Mapping:
	Result Code
	Ask at order entry question
	Result Code
	Response Options

	PDM Amphetamines, Quantitative
	Test 906299
	Effective: 
	Interface Mapping:
	Result Code

	PDM Base Profile (4 Drugs)
	Test 706263
	Effective: 
	Interface Mapping:
	Result Code

	PDM Buprenorphine, Quantitative
	Test 906274
	Effective: 
	Interface Mapping:
	Result Code

	PDM Buprenorphine Screen, w/Confirmation, Ur
	Test 906513
	Effective: 
	Interface Mapping:
	Result Code

	PDM Buprenorphine, w/o Confirmation, Urine
	Test 906862
	Effective: 
	Interface Mapping:
	Result Code

	PDM Carisoprodol, Quantitative, Ur
	Test 906287
	Effective: 
	Interface Mapping:
	Result Code

	PDM Cocaine Metabolite, Quantitative, Ur
	Test 906302
	Effective: 
	Interface Mapping:
	Result Code

	PDM Cocaine Metabolite, w/Confirmation
	Test 906329
	Effective: 
	Interface Mapping:
	Result Code

	PDM Fentanyl, Quantitative
	Test 706289
	Effective: 
	Interface Mapping:
	Result Code

	PDM Gabapentin, Quantitative, Ur
	Test 906290
	Effective: 
	Interface Mapping:
	Result Code

	PDM Heroin Metabolite, w/Confirmation
	Test 906291
	Effective: 
	Interface Mapping:
	Result Code

	PDM Marijuana Metabolite, w/Confirmation
	Test 906315
	Effective: 
	Interface Mapping:
	Result Code

	PDM Methadone, Quantitative
	Test 906304
	Effective: 
	Interface Mapping:
	Result Code

	PDM Methadone, w/Confirmation
	Test 706313
	Effective: 
	Interface Mapping:
	Result Code

	PDM Meperidine, Quantitative
	Test 906293
	Effective: 
	Interface Mapping:
	Result Code

	PDM Phencyclidine, Quantitative, Ur 
	Test 906307
	Effective: 
	Interface Mapping:
	Result Code

	PDM Phencyclidine, w/Confirmation
	Test 706321
	Effective: 
	Interface Mapping:
	Result Code

	PDM Pregabalin, Quantitative, Ur
	Test 906295
	Effective: 
	Interface Mapping:
	Result Code

	PDM Profile 3 without Confirmation, Ur
	Test 906261
	Effective: 
	Interface Mapping:
	Result Code

	StoneRisk Diagnostic Profile
	Test 901873
	Effective: 
	Comment:
	Interface Mapping:
	Result Code

	Thallium, Urine, 24 Hour
	Test 2101
	Effective: 
	Interface Mapping:
	Result Code
	Ask at order entry question
	Result Code
	Response Options

	UroRisk(R) Diagnostic Profile
	Test 901830
	Effective: 
	Comment:
	Interface Mapping:
	Result Code


	Client Gram_vol_69_10.5.20.pdf
	PDM Base Profile (4 Drugs)
	Test 706263
	Comment:
	Interface Mapping:
	Result Code

	PDM Cocaine Metabolite, w/Confirmation
	Test 906329
	Comment:
	Interface Mapping:
	Result Code

	PDM Fentanyl, Quantitative
	Test 706289
	Comment:
	Interface Mapping:
	Result Code

	PDM Marijuana Metabolite, w/Confirmation
	Test 906315
	Comment:
	Interface Mapping:
	Result Code

	PDM Methadone, w/Confirmation
	Test 706313
	Comment:
	Interface Mapping:
	Result Code

	PDM Phencyclidine, w/Confirmation
	Test 706321
	Comment:
	Interface Mapping:
	Result Code

	PDM Profile 3 without Confirmation, Ur
	Test 906261
	Comment:
	Interface Mapping:
	Result Code


	Client Gram_vol_70_10.8.20.pdf
	DISCONTINUED TESTS:
	RECOMMENDED ALTERNATIVE:
	Alkaline Phosphatase
	Test 1011
	Effective: 
	Reference Range:
	Aspartate Aminotransferase
	Test 1010
	Effective: 
	Reference Range:

	Client Gram_vol_71_10.23.20.pdf
	ANNOUNCEMENT: Scheduled Application Server Maintenance
	On Sunday, October 25, 2020, Sonora Quest Laboratories will be performing application server maintenance. As a result, all computer systems will be unavailable beginning at 6:00 p.m. until approximately 11:00 p.m.
	During this period, our Client Services Representatives will not have access to computerized information or patient results. All reporting will resume by normal processes once our systems are operational. Quanum users will have uninterrupted access to...
	STAT courier services and STAT testing will remain available during this time and will be reported manually by phone via our established down-time processes.
	During the down-time, please contact us as follows:
	 Client Services: 602.685.5050
	 Logistics (for pick-ups including Mobile Diagnostic Services STAT phlebotomy requests): 602.685.5052
	HIT Anti PF4 Antibody by LIA
	Test 907042
	Effective: 
	Setup:
	NEW ASSAYS:

	Client Gram_vol_72_10.28.20.pdf
	Test 2003
	Effective: 

	Client Gram_vol_74_COVID Reminder_11.3.20.pdf
	IMPORTANT COVID-19 TESTING REMINDERS: SARS-CoV-2 RNA (COVID-19), Qualitative, NAAT – Test 907080
	SAMPLE SUBMISSION
	 Orders for COVID-19 diagnostic testing MUST be submitted on a separate requisition and packaged separate from other tests.
	SAMPLE COLLECTION
	 Sonora Quest’s in-office phlebotomists do not currently collect respiratory specimens, including those from patients suspected of having COVID-19.
	 Select Sonora Quest Patient Service Centers now offer carside collection for active infection testing and we are working to make this service available at additional locations.
	 We have partnered with 20 Walmart locations in Phoenix, Tucson, and Yuma for drive-thru observed collections. Note that you MUST submit an electronic order for testing to Sonora Quest for this sample collection option.
	 Patients can schedule Sonora Quest Patient Service Center carside and Walmart drive-thru appointments at https://www.sonoraquest.com/appointments/.
	PATIENT RESULTS PORTAL
	In order to ensure patients get their COVID-19 test results as soon as they are available, we encourage you to let your patients know they can access their results through our Patient Results Portal by visiting https://www.sonoraquest.com/results. Reg...
	BILLING

	Client Gram_vol_75_11.4.20.pdf
	NEW ASSAYS:

	Client Gram_vol_76_11.16.20.pdf
	Creatine Kinase
	Test 1015
	Effective: 
	Uric Acid
	Test 1016
	Effective: 

	Client Gram_vol_76_11.16.20.pdf
	Creatine Kinase
	Test 1015
	Effective: 
	Uric Acid
	Test 1013
	Effective: 

	Client Gram_vol_78_11.19.20.pdf
	Due to recent high demand for client supplies, the current turnaround time from order to delivery, in the metro Phoenix and northern Arizona areas, is averaging 4-6 days. An update will be sent once the turnaround time has returned to 2-3 days.
	ANNOUNCEMENT: Scheduled Application Server Maintenance
	On Sunday, November 22, 2020, Sonora Quest Laboratories will be performing application server maintenance. As a result, all computer systems will be unavailable beginning at 6:00 p.m. until approximately 11:00 p.m.
	During this period, our Client Services Representatives will not have access to computerized information or patient results. All reporting will resume by normal processes once our systems are operational. Quanum users will have uninterrupted access to...
	STAT courier services and STAT testing will remain available during this time and will be reported manually by phone via our established down-time processes.
	During the downtime, please contact us as follows:
	 Client Services: 602.685.5050
	 Logistics (for pick-ups including Mobile Diagnostic Services STAT phlebotomy requests): 602.685.5052

	Client Gram_vol_79_11.30.20.pdf
	DISCONTINUED TESTS:
	NEW ASSAY:

	Client Gram_vol_80_12.4.20.pdf
	DISCONTINUED TEST:

	Client Gram_vol_83_12.21.20.pdf
	Drug Screens of Abuse Meconium (DSAM)
	Test 907180
	Specimen:
	5g refrigerated meconium from first bowel movement (3g min).

	Method:
	Reference Ranges:
	Setup:
	Days: Sunday – Saturday

	Stability: 
	Ambient: Information Not Available
	Refrigerated: 72 Hours
	Frozen: 6 Months

	Reports:
	1-2 Days

	CPT*:
	Price: 
	Interface Mapping:
	Result Code
	Result Name
	Potential reflexes:
	Result Code
	Result Name

	Comment:

	Client Gram_vol_3_01.08.21.pdf
	IMPORTANT COVID-19 TESTING REMINDERS: SARS-CoV-2 RNA (COVID-19), Qualitative, NAAT – Test 907080
	SAMPLE SUBMISSION
	 Orders for COVID-19 diagnostic testing MUST be submitted on a separate requisition and packaged separate from other tests.
	SAMPLE COLLECTION
	 Sonora Quest’s in-office phlebotomists do not currently collect respiratory specimens, including those from patients suspected of having COVID-19.
	 Select Sonora Quest Patient Service Centers now offer carside collection for active infection testing and we are working to make this service available at additional locations. Please see Client Gram vol. 1 sent on Thursday, January 7.
	 We have partnered with select Walmart locations in Phoenix, Tucson, and Yuma for drive-thru observed collections. Note that you MUST submit an electronic order for testing to Sonora Quest for this sample collection option.
	 Patients can schedule Sonora Quest Patient Service Center carside and Walmart drive-thru appointments at https://www.sonoraquest.com/appointments/.
	PATIENT RESULTS PORTAL
	In order to ensure patients get their COVID-19 test results as soon as they are available, we encourage you to let your patients know they can access their results through our Patient Results Portal by visiting https://www.sonoraquest.com/results. Reg...
	BILLING




