
GUEST DIRECTORY



Dear Guests,
Welcome to Mission Point Resort and the sunrise side of Mackinac Island! We are delighted you 
are here and look forward to offering you and your party an extraordinary Mackinac Island  
experience.

Mission Point transcends time; from the moment you step off the ferry, there is an instant sense 
of nostalgia, where no cars or worries are allowed. Just outside from the hustle and bustle of 
downtown, you will find our 18 acres of unmatched tranquility invite you to reconnect with 
yourself, your passions and your surroundings. For families and world travelers, Mission Point is 
the resort you go to discover Michigan’s Crown Jewel.

I take great pride in the high cleanliness standards the Mission Point team has enacted over the 
last year, including becoming a STAR certified facility by the Global Biorisk Advisory Council 
(GBAC). We are one of the only hotels on Mackinac Island and in northern Michigan to complete 
this certification and are fully committed to operating safely. I encourage you to read our full 
Mission Point CARES Cleanliness plan on our website for detailed information on how we are 
keeping our employees, guests and fellow island residents safe this year as well.

While you are here at Mission Point, we invite you to enjoy the wealth of activities and services 
available to you during your stay. Bike rides, putt putt golf and relaxing spa days are island  
favorites but be sure to also look into our garden tours, sunrise hikes and lawn games including 
volleyball, cornhole and badminton. There is something for everyone to enjoy!

Mission Point is also home to a variety of dining outlets and eateries, offering everything from 
breakfast to fuel your morning to late night bites and cocktails. Each restaurant offers delicious 
food, refreshing drinks and outdoor seating with beautiful views of Lake Huron.

Please use this guest directory as your guide to all things Mission Point and to give you insight 
into other activities on Mackinac Island. Should you have any additional questions, please ask 
any one of our team members. Again, we are excited you are here and look forward to bringing 
you an extraordinary Mackinac Island experience.

Sincerely,

Mark Ware
C.E.O.

Extraordinary Mackinac Island Experiences



SERVICES & INFORMATION

ATM Dial 0
An ATM is located behind the Front Desk in the Main Lodge  
and near the 1st floor vending area of the Straits Lodge, by room 2114.

Banking on Mackinac Island Dial 0
Central Savings Bank is located on Hoban St.
First National Bank of Saint Ignace is located on Market St.
Both banks have ATMs. Contact the Front Desk for further directions.

Bell Stand and Luggage Dial 3032
Assistance is available for luggage transfers and special needs. 
We recommend notifying the Bell Stand two hours prior to your ferry departure. 
The Bell Stand opens daily at 6:45 a.m. and is located in the Main Lobby, 
across from the Front Desk.  

Business Needs Dial 3007
Print, copy and fax services are available.

Church Services  
Trinity Episcopal Church ................................................................................................Sunday Service • 10:30 a.m.
Little Stone Church (Union Congregational Church) .....................................................Sunday Service • 10:30 a.m.
Saint Anne’s Catholic Church .........................................................................................Weekday Mass • 11:00 a.m.
 Sunday Mass • 10:30 a.m.
Mackinac Island Bible Church ............................................................................................ Sunday Mass • 9:30 a.m.

Coffee Dial 3061
Mission Point proudly serves Lavazza Italian coffee in each guest room and at all of our  
dining locations. To-go coffee is available downstairs at Boxwood Coffeeshop & Café  
in the Main Lodge Marketplace and Strait UP Coffee in the Straits Lodge.

Concierge Dial 3007
Our Concierge Desk is located in the Main Lobby and is a great place to find insider  
information on visiting Mission Point and exploring all of Mackinac Island.

Credit Cards Dial 0
All Mission Point outlets accept American Express, MasterCard, Visa and Discover credit cards.  
Contact the Front Desk for more information.



Dental and Sewing Kits Dial 0
Basic dental and sewing kits are available by request.

Front Desk  Dial 0
Our front office staff is available 24 hours per day to address any questions, comments or concerns.

Housekeeping Dial 0
If you have any housekeeping needs, or if your room needs to be refreshed, please call the Front Desk.

Ice Machines and Vending
Straits Lodge: 1st floor: Near 2114, 2nd floor: Across from 2269, 3rd floor: Near 2313
Main Lodge: Ice Machines only // 1st floor: Near 1121, 2nd floor: Near 1221
 Vending only // 2nd floor: Near 1257

Internet
Complimentary Wi-Fi is provided in all public guest areas and rooms. Connect to the network  
Mission Point Resort Guest for the best wireless internet connection.

Lobby Library
The Lobby Library is a great place to read a book or play board games and cards, which are  
available at the Front Desk. These are complimentary and are meant to be enjoyed at any time  
of the day by Mission Point guests.

Lost and Found Dial 3030
Please immediately report any lost or found items to Mission Point Security.

Map of Mackinac Island Dial 3007
Maps are available for your convenience at the Concierge Desk, located in the Main Lobby.  
Maps for self-guided biking and hiking tours are also available.

Medical Services/Emergency Dial 911
The Mackinac Island Medical Center is located downtown and has a doctor on call.  
The Island is equipped with emergency vehicles. Dial 0 for First Aid or general questions.

Pet Services Dial 3007
If you need to discard pet waste, disposable bags are located at the west end of Straits Lodge.  
We offer dog sitting and walking services that can be scheduled by contacting the Concierge.  
24-hour notice is required.

Safety and Security Dial 0
Your safety is our first priority. Security staff is on duty 24 hours a day.

SERVICES & INFORMATION



Shuttle Dial 3007
Similar to a bus, Mission Point offers a horse-drawn carriage for guests to and from the Resort and  
boat docks. Taxi fare is $6.00 per adult, $3.00 per child. Fares are paid each way. Service is provided  
by Mackinac Island Carriage Tours.

Smoking
In accordance with Michigan State Law, the use of tobacco products are strictly prohibited  
in all indoor and outdoor guest areas, including guest rooms. The use of medical and recreational  
marijuana is strictly prohibited at Mission Point as well. A $250 recovery fee per incident will be  
applied to your guest folio for smoking of any kind in your guest room. For your convenience,  
there are smoking receptacles in various locations around the property. Please help us keep  
the resort clean.

Special Occasions Dial 3007
If you are coming to Mission Point for a special occasion and would like to make special  
arrangements, please contact the Concierge Desk.

Taxis Dial 3007
You may request a taxi to take you to a destination by contacting the Concierge or calling  
Mackinac Island Carriage Tours directly at (906) 847-3323.

U. S. Mail Service Dial 0
The Concierge’s Desk will provide envelopes upon request; postage stamps are available for purchase.  
An outgoing letter box is located in the Main Lobby at the Concierge Desk.

Wake Up Calls Dial 0
Available to all Mission Point guests. 

SERVICES & INFORMATION



Round Island Kitchen Dial 3049
With our Michigan twist on classic comfort foods, Round Island Kitchen is where families,  
friends and couples gather to round out their Mackinac experience. // Serving daily breakfast,  
lunch, dinner and late night from 7:00 a.m.—midnight, bar only after 10:00 p.m.

Chianti Dial 3007
Chianti is a destination for foodies and wine lovers. Every detail on our farm-to-ferry menu matters, 
from the wine picked exclusively for Mission Point to our seasonal sampling of the region’s bounty. 
// Dinner served daily from 5:00 p.m.—10:00 p.m. Reservations are required at Chianti and can be  
made by calling the Concierge.

Bistro on the Greens Dial 3034
Bistro on the Greens embodies the liveliness of island living, best known for our craft cocktails  
and Mediterranean menu with a beautiful backdrop of the Straits of Mackinac. Open seasonally  
from mid-May—mid-September, weather permitting. // Serving daily lunch, dinner and late night  
from 11:00 a.m.—midnight, bar only after 10:00 p.m.

Boxwood Coffeeshop & Café Dial 3061
Enjoy the best picnic provisions on Mackinac Island at Boxwood Coffeeshop & Cafe. Located in  
the Main Lodge marketplace, Boxwood offers a variety of to-go items including specialty coffees,  
teas, beer and wine, snacks, gelato and hot and cold breakfast and lunch options.  
// Open daily from 7:00 a.m.—10:00 p.m.

Strait UP Coffee 
Located in the east lobby of the Straits Lodge, Strait UP Coffee is ideal stop for our Straits Lodge  
guests and offers a variety of to-go items including specialty coffees, teas, pop, beer and wine,  
snacks, and to-go breakfast & lunch options. // Open daily from 7:00 a.m.—11:00 a.m. and 3:00 p.m.

Lily’s Lemonade 
Located just off M-185 on the Marketplace patio is Lily’s Lemonade—Mackinac’s largest specialty  
lemonade stand. Stop by to try a variety of unique and traditional lemonade blends. // Hours vary  
throughout the season, please call the Concierge for daily hours.

Lobby Bar
Located in the Main Lodge lobby. // Serving cocktails daily from 4:00 p.m.—10:00 p.m.

Boxwood Delivered Dial 3061
Available daily from 7:00 a.m.—10:00 p.m. Please see our Boxwood Delivered menu.

DINING & COCKTAILS
Enjoy farm to ferry dining at Mission Point Resort with outdoor dining options available at all restaurants.



Arcade Dial 3007
Located across from Lakeside Spa & Salon. Change machine available.

Bike Rentals Dial 3007
Located across from Lakeside Spa & Salon. A variety of bikes are available for rent  
by the hour or day. Open daily May, September and October 9:00 a.m. —6:00 p.m.
Open daily June, July and August 8:00 a.m.—8:00 p.m. 

Board Games and Playing Cards Dial 0
Located in the Main Lobby, board games and playing cards are complimentary to all guests.

Flower Pressing Dial 3007
Join us daily to learn this exciting craft and take with you a lovely souvenir. 24-hour notice  
is requested. Sign up with the Concierge. Available June through September.

Garden Tours Dial 3007 
Join Mission Point’s resident Horticulturist for a tour of our grounds and gardens. Tours are  
every Wednesday at 5:30 p.m. and Saturday at 10:30 a.m. beginning Memorial Day weekend.  
Tours meet at the Concierge desk in the Main Lobby.

Great Lawn
A much beloved and central feature of Mission Point is our expansive, lakefront lawn known  
as the Great Lawn. Enjoy relaxing in one of our iconic Adirondack chairs and keep an eye  
out for passing freighters.

Fitness Center 
Located adjacent to Lakeside Spa & Salon and complimentary use for resort guests.  
You may access the fitness center by using your room key.

History Tours
Join Mission Point’s Concierge and resident historian for a walk into Mackinac Island’s past  
as she discusses the history of Mission Point Resort and the Mission District of Mackinac.  
Tours are every Thursday at 10:00 a.m. and meet at the Concierge desk in the Main Lobby. 

ACTIVITIES & RECREATION



Kids Club Dial 3007
Available daily from 4:30 p.m.—7:00 p.m. and is complimentary for Mission Point guests  
ages 5-12 years old. Dinner is provided with a kids activity afterwards. Space is limited  
to 10 kids per day and must be signed up 24 hours in advance with the Concierge.  
Available Memorial Day—Labor Day. 

Kite Flying Dial 3007
Kites are available at Garden Gate, located in the Marketplace. Our staff members are available  
to assist you in your flying endeavors.

Lakeside Spa & Salon Dial 3043
A full service Aveda spa and salon. Features massage therapy, facials, hair and nail services,  
sauna, steam room and relaxation room. Please see menu for services available. 

Lawn Games Dial 3007
Equipment for croquet, cornhole, badminton, bocce ball, tennis and more are available  
at Garden Gate in the Marketplace.

Mini Golf and Glow Golf Dial 3007
Enjoy Mackinac Island’s only lakefront miniature golf course. Open daily May, September  
and October 11:00 a.m.—7:00 p.m. June, July and August 10:00 a.m.—9:00 p.m. Glow golf  
begins at 9:00 p.m. and runs until midnight, daily. Weather dependent, available Memorial Day  
through Labor Day.

Movies Dial 3007
Movies are shown in the Theater located next to Lakeside Spa & Salon every Tuesday  
and Sunday evening. Sponsored by the Mackinac Arts Council.

Pool and Hot Tub
Open daily from 9:00 a.m.—10:00 p.m. with adult only open swim from 9:00 p.m.—10:00 p.m.  
Children under the age of 12 must be accompanied by an adult.

Sunrise Hike Dial 3007
Join one of our staff members 15 minutes before sunrise and take a walk up to Robinson’s Folly.  
24-hour advance notice is required. Sign up with our Concierge.

Tennis Dial 3007
Located across the street from the Marketplace at Mission Point. Equipment can be checked  
out in the Marketplace at Garden Gate.

ACTIVITIES & RECREATION



Gift Cards/Certificates  Dial (800) 833-7711
Please inquire with our Reservations Department.

The Boutique Dial 3063
Offers a wide selection of locally-sourced apparel and gifts including Michigan-made products  
and art from local artists. Located in the Marketplace at Mission Point.

Garden Gate Dial 3063
Offering Mission Point apparel, toys, gifts and gear for all ages. Sundries available.  
Located in the Marketplace at Mission Point.

Lakeside Spa & Salon Dial 3043
Featuring a wide selection of beauty and wellness products. 

SHOPPING AT MISSION POINT



Richard & Jane Manoogian Mackinac Art Museum Dial (906) 847-3328
Admission is free to Mission Point guests who show their room key.  
Arts classes are offered throughout the season. Please call for availability and rates.

Butterfly House and Insect World Dial (906) 847-3972
Located behind the historic St. Anne’s Church. Individual and group rates are available.  
Opens daily at 10:00 a.m.

Carriage Tours Dial (906) 847-3307
Tour guides are available to take you all over the Island. Public tours are run daily  
and are about 1.5 hours long. Private tours are available for hire.

Fishing Charters Chasin’ Tail Charter Fishing 
Venture out on our Great Lakes for a half-day with your choice  (877) 501-3903 
of either Chasin’ Tail Charter Fishing or North Shore Fishing Charter.    North Shore Fishing Charter
 (906) 430-2839

Sip N’ Sail Cruises (844) 906-9006
Board the Isle Royale Queen III for a unique Mackinac Island boating experience  
that takes you out under the Mackinac Bridge. There are 5 different cruise options  
and cruises are open to all ages. Advanced purchase tickets are required and cruises  
are weather permitting. Please contact Sip N’ Sail for additional details.

Golf Dial 3007
There are two professional golf courses located on Mackinac Island, both with clubs  
available for rent. Mission Point guests are entitled to free cart rentals and VIP tee times 
at Wawashkamo Golf Club. Taxis are available to take you to the courses and can  
be arranged through the concierge. 

Great Turtle Kayak Rental Dial (231) 715-2925
Guided kayak and paddleboard tours around Mackinac Island, Round Island  
and Bois Blanc Island. Tours are available for an hourly or daily rate. 

Great Turtle Toy Store
The Island’s only toy store is full of American-made toys and kites for all ages.  
Located in the Lilac Tree Hotel Mall.

Riding Stables Cindy’s (906) 847-3572 
You can explore the wonders of Mackinac Island either on horseback with Cindy’s  Jack’s (906) 847-3391 
Riding Stables or in your very own horse-drawn buggy with Jack’s Livery Stable.  
Both stables have set rates and are open daily. 

Historic Fort Mackinac Dial (906) 847-3328
Built in 1780, the Fort hosts live programs, tours, exhibits, hourly cannon firings  
and a view that cannot be missed! Visit the Fort to step back in time and revel in  
the history of the Island. Open daily, please call the Fort directly for hours.

ON THE ISLAND



Mission Point is more than a resort, it’s an experience. Celebration of the arts embodies a core component of  
our lifestyle. Located in the Fine Arts Building, Mission Point is home to the Mackinac Arts Council and one of its 
largest supporters. Ongoing exhibits are featured throughout the season as well as community events including 
Music in the Park, workshops at the Richard & Jane Manoogian Mackinac Art Museum and year-round 
community theater productions.

Mission Point also partners with the Detroit Institute of Art’s (DIA) Inside|Out program with high-quality 
reproductions of well-known arts displayed throughout the property. This program connects the art to new 
audiences outside of traditional museum walls. Ten framed images dot around Mission Point’s 18 acres in some 
expected, and unexpected places. This random act of culture elicits surprise and wonder with our guests when 
they discover the different pieces.

In 2018, Mission Point ownership purchased a handmade bronze sculpture by Andy Sacksteder named  
“Reach and Splash”, which can be found on the Greens of Mackinac Executive Putting Course. This piece  
was voted first place in the Installation category at ArtPrize 2015.

The Mackinac Arts Council features rotating traveling and local art exhibits throughout the season in the  
Center for the Arts Gallery, located in the lobby of the Theater. Staff and volunteers are usually present to answer 
questions about the artwork and provide more information about arts and culture on Mackinac Island. Admission 
is free and donations are accepted. For more details, please visit mackinacartscouncil.org.

ART AT MISSION POINT



We do the right thing
Not always easy, but always what should be done, 
doing the right thing is at our core.

We go the extra mile
The unexpected “above and beyond” makes all the 
difference. We go above and beyond to be a part  
of generations of memories.

We work hard together
We take pride in giving our all to what we do, in a job 
well done and in the accomplishments of the team.

We strive for balance
Always seeking balance helps us stay strong  
and healthy, and guides us to live out our values.

We have Michigan pride
We preserve Mackinac Island’s land, people, and 
history. From our sustainability practices to our  
farm-to-ferry sourcing, Mission Point takes care  
of the region and gives back to the land.

Pride for the Island
We curate and deliver experiences that are authentic 
to Michigan, the Upper Peninsula, and Mackinac 
Island.

Caring for Our Bodies
We are preservationists and caretakers of our own 
bodies, our bodies of water and our bodies of land. 
We use sustainable practices, promote healthy 
lifestyles, and work in harmony with Mackinac Island 
so that it thrives for generations. 

Designed Culinary Adventures
We develop relationships with local farmers and our 
ingredients are delivered straight from the ferry so  
that guests can experience our unconventional twist 
on traditional favorites.

Hospitality from the Heart
We feel good making people happy—it’s in our DNA. 
We go above and beyond to create meaningful 
experiences for our guests.

Celebrating Art & Culture
We celebrate the creativity of the human spirit by 
incorporating the art, history and culture of Mackinac 
Island into our daily lives.

MISSION POINT CORE VALUES

THE PILLARS OF THE MISSION POINT BRAND


