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LARGEST MANUFACTURING COMPANIES
RANKED BY FTE EMPLOYEES

Rank

Company
Address
Phone/Web site

Full-time
equivalent

local
employees

Full-time
equivalent
employees

in Ohio
Parent company
Headquarters Local manufacturing facilities Products manufactured locally

Person in charge
Title

1
SHERWIN-WILLIAMS CO.
101 Prospect Ave., NW, Cleveland 44115
(216) 566-2000/www.sherwin-williams.com

3,010 3,846 Cleveland Cleveland, Bedford Heights Aerosol filling and packaging Christopher M. Connor
chairman, CEO

2
GOODYEAR TIRE & RUBBER CO.
1144 E. Market St., Akron 44316
(330) 796-2121/www.goodyear.com

3,000 5,000 Akron Akron Race tires Robert J. Keegan
chairman, president, CEO

3
SWAGELOK CO.
29500 Solon Road, Solon 44139
(440) 248-4600/www.swagelok.com

3,000 3,000 Solon Aurora, Solon, Highland Heights Fluid system components Arthur F. Anton
president, CEO

4
LINCOLN ELECTRIC HOLDINGS INC.
22801 St. Clair Ave., Cleveland 44117
(216) 481-8100/www.lincolnelectric.com

2,854 2,860 Cleveland Euclid, Mentor Arc welding products, thermal cutting
products and robotic welding systems

John M. Stropki Jr.
chairman, president, CEO

5
PARKER HANNIFIN CORP.
6035 Parkland Blvd., Cleveland 44124
(216) 896-3000/www.parker.com

2,106 4,715 Cleveland
Akron, Avon, Eastlake, Elyria,
Fairlawn, Kent, Mentor, Ravenna,
Strongsville, Wadsworth, Wickliffe

Valves, hoses, fittings, actuators,
filters, pumps for pneumatic and
hydraulic applications

Donald E. Washkewicz
chmn., president, CEO

6
THE LUBRIZOL CORP.
29400 Lakeland Blvd., Wickliffe 44092
(440) 943-4200/www.lubrizol.com

2,034 2,097 Wickliffe Avon Lake, Chagrin Falls,
Painesville Specialty chemicals James L. Hambrick

chmn., president, CEO

7
ROCKWELL AUTOMATION
1 Allen-Bradley Drive, Mayfield Heights 44124
(440) 646-5000/www.rockwellautomation.com

2,004 2,200 Milwaukee Twinsburg, Warrensville Heights
Control disciplines, motion and
process control systems, distributed
I/O platforms

Steven A. Eisenbrown
sr. vp, architecture and software
business

8
GENERAL MOTORS CORP.
5400 Chevrolet Blvd., Parma 44130
(216) 265-5000/www.gm.com

1,980 NA Detroit Parma Metal stampings, metal assemblies,
transmission components

Bruce Pierson
plant manager

9
DAIMLERCHRYSLER CORP.
2000 E. Aurora Road, Twinsburg 44087
(330) 425-1777/www.daimlerchrysler.com

1,800 NA Auburn Hills,
Mich. Twinsburg Stampings for vehicles and minor

assembly
Michael L. Orlovski
plant manager

10
THE BABCOCK & WILCOX CO.
20 S. Van Buren Ave., Barberton 44203
(330) 753-4511/www.babcock.com

1,700 2,995
McDermott
International Inc.
Houston

Barberton, Copley Components for power generation
systems and equipment

Brandon Bethards
president, Fossil Power Group

11
MITTAL STEEL USA
4020 Kinross Lakes Parkway, Richfield 44286
(330) 659-9100/www.mittalsteel.com

1,640 1,900 Mittal Steel USA
Chicago Cleveland Steel Terry Fedor

general manager

12
GE CONSUMER & INDUSTRIAL
1975 Noble Road, East Cleveland 44112
(216) 266-2222/www.geconsumerandindustrial.com

1,610 3,000 General Electric
Fairfield, Conn.

Cleveland, East Cleveland, Euclid,
Ravenna, Willoughby

Lighting products for consumer,
commercial and industrial customers

Michael B. Petras Jr.
vp, electrical distribution and
lighting sales

13
AVERY DENNISON
8080 Norton Parkway, Mentor 44060
(440) 534-6000/www.averydennison.com

1,603 1,692 Pasedena, Calif.
Painesville, Mentor, Concord,
Strongsville, Brunswick, Fairport
Harbor

Pressure-sensitive paper, film and foil
Christian A. Simcic, group vp, Roll
Material Worldwide; Sandra Beach
Lin, group vp, Specialty Materials
Worldwide

14
NESTLE USA
30003 Bainbridge Road, Solon 44139
(440) 349-5757/www.nestleusa.com

1,503 2,227 Nestle USA Inc.
Glendale, Calif. Solon Stouffer's and Lean Cuisine frozen

prepared meals
Angelo Iantosca
president, CEO, Nestle Prepared
Foods Co.

15
EATON CORP.
1111 Superior Ave., Cleveland 44114
(216) 523-5000/www.eaton.com

1,381 3,081 Cleveland Brooklyn, Parma, Aurora, Mantua
Industrial clutches, electrical
assembly, metal fabrication,
thermoplastic hoses and tubing

Alexander M. Cutler
chairman, president, CEO

16
THE SCOTT FETZER CO.
28800 Clemens Road, Westlake 44145
(440) 892-3000/www.berkshirehathaway.com

1,351 1,903
Berkshire
Hathaway
Omaha, Neb.

Avon, Bedford, Chagrin Falls,
Cleveland

Home cleaning products, medical and
industrial fittings, regulators,
explosion proof enclosures

Kenneth J. Semelsberger
president, CEO

17
BRIDGESTONE AMERICAS HOLDING INC.
1200 Firestone Pkwy., Akron 44317
(330) 379-7000/www.bridgestoneamericas.com

1,272 2,001
Bridgestone
Corp.
Tokyo, Japan

Akron Racing tires, polymer products Hank Hara
president, product development

18
ALCOA
1600 Harvard Ave., Cleveland 44105
(216) 641-3600/www.alcoa.com

1,250 1,393 Pittsburgh Cuyahoga Heights, Cleveland,
Barberton

Forged wheels, forged aerospace and
industrial products, fastening systems
and tooling

William F. Christopher
exec. vp, Alcoa; group pres., Alcoa
Aerospace, Automotive,
Commercial Transportation

19
INVACARE CORP.
One Invacare Way, Elyria 44035
(440) 329-6000/www.invacare.com

1,227 1,227 Elyria Elyria Powerchairs, handcycles, custom
manual wheelchairs

A. Malachi Mixon III
chairman, CEO

20
PHILIPS MEDICAL SYSTEMS
595 Miner Road, Highland Heights 44143
(440) 483-3000/www.medical.philips.com/us

1,200 1,200
Royal Philips
Electronics
Best, Netherlands

Highland Heights CT, MR, PET scanners James Fulton
sr. vice president, general manager

21
REPUBLIC ENGINEERED PRODUCTS INC.
3770 Embassy Pkwy., Akron 44333
(330) 670-3000/www.republicengineered.com

1,200 NA Industrias CH
Mexico City Lorain, Canton, Massillon Hot rolled and cold finished steel bar

products
Jaime Vigil
president, CEO

22
BEN VENUE LABORATORIES INC.
300 Northfield Road, Bedford 44146
(440) 232-3320/www.benvenue.com

1,094 1,094
Boehringer
Ingelhelm
Ridgefield, Conn.

Bedford Injectable pharmaceuticals Thomas J. Murphy
president, COO

23
STERIS CORP.
5960 Heisley Road, Mentor 44060
(440) 354-2600/www.steris.com

855 931 Mentor Mentor
Sterilization equipment and
chemistries, biological and chemical
indicators

Les C. Vinney
president, CEO

24
RPM INTERNATIONAL INC.
PO Box 777, Medina 44258
(330) 273-5090/www.rpminc.com

837 1,153 Medina Cleveland, Medina, Twinsburg Paints, roof coatings maintenance
products

Frank C. Sullivan
president, CEO

25
MYERS INDUSTRIES INC.
1293 S. Main St., Akron 44301
(330) 253-5592/www.myersind.com

828 1,256 Akron Middlefield, Wadsworth
Plastics: bins, tool boxes, storage
and material handling containers,
flower pots

John Orr
president, CEO

26
SHILOH INDUSTRIES INC.
880 Steel Drive, Valley City 44039
(330) 558-2600/www.shiloh.com

815 1,151 Cleveland Parma, Valley City, Wellington Steel blanks, stampings and
processed steel

Theodore K. Zampetis
president, CEO

27
PPG INDUSTRIES INC.
3800 W. 143rd St., Cleveland 44111
(216) 671-0050/www.ppg.com

766 1,500 Pittsburgh Cleveland, Strongsville Powder coatings, automotive coatings Larry Corrigan
plant manager

28
RIDGE TOOL CO.
400 Clark St., Elyria 44035
(440) 323-5581/www.ridgid.com

704 786 Emerson Electric
Elyria Elyria Plumbing tools Frederick D. Pond

president

29
MOEN INC.
25300 Al Moen Drive, North Olmsted 44070
(440) 962-2000/www.moen.com

695 695 Fortune Brands
Lincolnshire Ill Elyria Residential and commercial plumbing

products
Richard E. Posey
president, CEO

➥
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Enforcement, not just
presence, of compliance
programs now a must

I
f you think your corporate com-
pliance policy and enforcement
are sufficient to protect the 
company against prosecution in

criminal cases, you might want to
check more closely.

Too often, CEOs and their boards
adopt just a paper policy, thinking
they are then “covered.” However,
many corporations are doing a poor
job of compliance management, and
prosecutors no longer are willing to
let them off the hook just because of
the mere presence of a policy. A 
recent change in the charging guide-
lines for federal prosecutors rein-
forces the fact that corporations
need to be more diligent in manag-
ing compliance.

The new guidelines, issued by U.S.
Deputy Attorney General Paul J. 
McNulty, place particular emphasis
on the “adequacy of the corporation’s
pre-existing compliance program,”
stating:

“… the existence of a compliance
program is not sufficient, in and of 
itself, to justify not charging a corpora-
tion for criminal conduct undertaken
by its officers, directors, employees, or
agents. Indeed, the commission of
such crimes in the face of a compli-
ance program may suggest that 
the corporate management is not 
adequately enforcing its program.”

The Department of Justice recog-
nizes corporations can guard against
criminal activity if:

■■ The compliance program is 
adequately designed for maximum 
effectiveness in preventing and detect-
ing employee wrongdoing.

■■ Corporate management actively
enforces the program.

■■ Management does not under-
mine the program by tacitly encour-
aging or pressuring employees to 
engage in misconduct to meet busi-
ness objectives.

The Justice Department has not 
issued formal guidelines for corpo-
rate compliance programs, but 
advises prosecutors to determine
whether the program is merely a
“paper program” or whether it is 
designed and implemented effec-
tively. 

In addition, prosecutors should 
determine whether the corporation
has established a staff sufficient to 
audit, document and analyze the 
corporation’s commitment to the
compliance program. This will enable
prosecutors to make informed deci-
sions about whether the corporation
has implemented a truly effective 
program, so that only the wrongdoers
will be charged and not the corpora-
tion.

Prosecutors have been advised to
consider the following points in eval-
uating the effectiveness of a compli-
ance policy:

■■ How comprehensive the pro-
gram is;

■■ The extent and pervasiveness of
criminal conduct;

■■ The number and level of 
corporate employees involved;

■■ The seriousness, duration and
frequency of misconduct;

■■ How promptly the corporation
discloses wrongdoing and how well
it cooperates with the investigation;
and

■■ Any remedial action taken, 
including restitution, discipline, and

revisions to the compliance program.
In evaluating a compliance pro-

gram, prosecutors can consider
whether it contains mechanisms 
to effectively detect and prevent 
misconduct. For example:

Do directors exercise independent
review over proposed corporate 
actions or do they unquestioningly
ratify officers’ recommendations?

Do directors have sufficient infor-
mation that enables them to exercise
independent judgment?

Are internal audits conducted at a
level sufficient to ensure indepen-
dence and accuracy?

Is a system in place to provide
management and directors with
timely and accurate information that
allows them to make informed 
decisions about the organization’s
compliance with the law?

The Justice Department’s McNulty
Memorandum adds new restrictions
for prosecutors seeking privileged 
information from corporations.
Specifically, it establishes new require-
ments that prosecutors must meet 
before they can request a corporation
to waive attorney-client privilege and
work-product protections in criminal
investigations. 

In addition, prosecutors can no
longer automatically consider a corpo-
ration to be complicit in any wrong-
doing if it advances attorneys’ fees to
employees.

Deputy Attorney General McNulty
issued the memorandum in response
to mounting criticism from Congress,

the American Bar Association and
others of the way prosecutors previ-
ously investigated and prosecuted
alleged corporate fraud. Critics were
united around the notion that field
prosecutors routinely required 
corporations to waive attorney-
client privilege and refuse to 
advance attorneys’ fees in order to
avoid prosecution.

Whether the memorandum will
restrain perceived abuses is a matter
of debate; however, there is little
question that the central tenets of
Justice Department corporate fraud
prosecution remain intact.

“Our efforts to investigate and
prosecute corporate fraud in the
past five years … have been
tremendously successful,” Mr. 

McNulty said. “With this new guid-
ance, we want to encourage corpo-
rations to prevent corruption
through self-policing and continue
to punish wrongdoers through 
cooperation with law enforce-
ment.” ■■

Mr. Rench is a partner with the law
firm of Stark & Knoll Co. in Akron.
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30
AIRCRAFT BRAKING SYSTEMS CORP.
1204 Massillon Road, Akron 44306
(330) 796-4400/www.aircraftbraking.com

684 684
K and F Industries
Inc.
New York

Akron
Wheels, brakes and related systems for
commercial, general aviation and military
aircraft

R.W. Johnson
sr. vp, finance and administration

31
GOODRICH LANDING GEAR
8000 Marble Ave., Cleveland 44105
(216) 341-1700/www.goodrich.com

680 NA Goodrich Corp.
Charlotte, N.C. Cleveland Landing gear components Mike Brand

president

32
POLYONE CORP.
33587 Walker Road, Avon Lake 44012
(440) 930-1000/www.polyone.com

670 915 Avon Lake Avon Lake, Macedonia Thermoplastic compounds Stephen D. Newlin
chairman, president, CEO

33
NORDSON CORP.
28601 Clemens Road, Westlake 44145
(440) 892-1580/www.nordson.com

636 636 Westlake Amherst
Spraying systems for liquid and powder
paints, coating systems and systems that
apply adhesives and sealants

Edward P. Campbell
chairman, CEO

34
HENKEL CORP.
32150 Just Imagine Drive, Avon 44011
(440) 937-7000/www.stickwithhenkel.us

600 600
Henkel Corp.
Dusseldorf,
Germany

Avon, Mentor Sealants, solvent-based adhesives, Duck
brand carpet tapes

John Kahl
CEO

35
FERRO CORP.
1000 Lakeside Ave., Cleveland 44114
(216) 641-8580/www.ferro.com

550 695 Cleveland Cleveland (2), Walton Hills
Coating systems, specialty glass,
pharmaceuticals, polymer specialties, fine
chemicals, pigments and colorants

James F. Kirsch
chairman, president, CEO

36
LOCKHEED MARTIN MARITIME SYSTEMS &
SENSORS
1210 Massillon Road, Akron 44315
(330) 796-2800/www.lockheedmartin.com

550 550
Lockheed Martin
Corp.
Bethesda, Maryland

Akron
Flight simulators, guidance systems,
sensor systems, LaserNet, tactical
systems

Rick Perez
vp, general manager

37
AUTOMATED PACKAGING SYSTEMS INC. (1)
10175 Philipp Pkwy., Streetsboro 44241
330-342-2000/www.autobag.com

498 498 Streetsboro Streetsboro, Garfield
Heights, Bedford

Packaging machinery, air pillow systems
and materials, packaging materials

Hershey Lerner, chairman;
Bernie Lerner, president, CEO

38
HAWK CORP.
200 Public Square, Suite 1500, Cleveland 44114
(216) 861-3553/www.hawkcorp.com

400 400 Cleveland Akron, Medina, Solon Friction products brakes, clutches and
transmissions

Ronald E. Weinberg
chairman, CEO

39
EAST MANUFACTURING
1871 State Route 44, Randolph 44265
330-325-9921/www.eastmanufacturing.com

400 400 Randolph Randolph Commercial trailers David J. Tate
president

40
THE STEP2 CO.
10010 Aurora-Hudson Road, Streetsboro 44241
(330) 656-0440/www.step2.com

380 674 Step2 Holdings LLC
Streetsboro Streetsboro Rotationally molded plastic toys and home

and garden products
Scott Levin
president, CEO

41
SANDRIDGE FOOD CORP.
133 Commerce Drive, Medina 44256
(330) 725-2348/www.sandridge.com

300 300 Medina Medina Fresh refrigerated food products Mark D. Sandridge
CEO

42
SGS TOOL CO.
55 S. Main St., Munroe Falls 44262
(330) 688-6667/www.sgstool.com

298 298 Munroe Falls Cuhahoga Falls, Munroe
Falls

End mills, burs, drills, precision cutting
tools

Thomas J. Haag
president, CEO

Source: Information is supplied by the companies unless footnoted. Crain's Cleveland Business does not independently verify the information and there is no guarantee these
listings are complete or accurate. We welcome all responses to our lists and will include omitted information or clarifications in coming issues. Business lists and The Book of
Lists are available to purchase at www.crainscleveland.com Ford Motor Co. and Kraftmaid Cabinetry declined to provide employee numbers.

RESEARCHED BY Deborah W. Hillyer
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six buildings just west of the West
Side Market near Lorain Avenue
and West 25th Street. Three of the
buildings formerly housed the
Schlather Brewing Co.

Brothers Daniel and Patrick 
Conway founded the brewery in
1988 and have expanded it several
times since. An $8 million expan-
sion in 2000 allowed the brothers 
to expand Great Lakes’ brewing 
capacity and distribution area.

Neither Conway brother returned
two phone calls placed by Crain’s
Cleveland Business.

Great Lakes Brewing makes and
distributes five year-round brews —
Dortmunder Gold, Burning River Pale
Ale, Edmund Fitzgerald Porter, Eliot
Ness Amber Lager and Holy Moses
White Ale. It also sells seasonal prod-
ucts such as Conway’s Irish Ale, 
Engine 20 Ale and Christmas Ale. Its

current distribution area covers Ohio,
Illinois, Kentucky, Michigan, New
York, Pennsylvania, West Virginia and
Wisconsin.

The company also operates a
brewpub and restaurant adjacent to
the brewery at 2516 Market Ave.

According to the Brewers Associ-
ation, a Boulder, Colo.-based non-
profit for the craft brewing industry
and beer enthusiasts, Great Lakes
Brewing is the 26th largest craft
brewer in the country and ranks 41st

among all brewers. The association
defines a craft brewery as one that
produces less than 2 million barrels
of beer annually. 

While national beer sales volume
is flat, the association estimates that
total craft beer sales by the nation’s
1,400 craft brewers has grown 31.5%
during the last three years and that
supermarket sales rose 17.8% in
2006 alone. ■

“Obviously, this is a challenge for
us” as an economy, said regional
economist Jack Kleinhenz, who 
operates Kleinhenz & Associates, a
business and economic consulting
firm in Cleveland Heights. “There
are some important skill sets in the
foundry business. Putting that
knowledge to work in a different
way will be not so easy.”

Ryan Reed, an economist at 
National City Corp., said manufactur-
ers nationwide have complained
about not finding the help they need.

“In that sense, there does seem to
be a lack of supply in certain manu-
facturing sectors,” Mr. Reed said.

In response, government and 
labor training officials across North-
east Ohio say they have begun 
discussing which of their job train-
ing programs will be best suited for
Ford’s workers.

Dennis Roberts, director of Cuya-
hoga County’s Workforce Develop-
ment Department, said he has 
begun discussing with union offi-
cials at Ford which programs are
available to displaced workers. Mr.
Roberts said his department, which
also oversees the state’s One Stop
career training centers, will need to
do skills assessments of the Ford
employees to see how they might fit
the needs of other employers.

Those assessments, however,
might be a while in coming in order
to see the type of buyouts the Ford
employees take.

“Many times when people get a
buyout, they’re not motivated to
work right away,” Mr. Roberts said.

A ‘big need’ to fill
Ford offers eight separate early 

retirement and buyout packages, said
company spokeswoman Marcey
Evans. Two of the packages allow for
education reimbursement, with one
offering up to $15,000 in tuition 
payments per year for up to four
years, an annual stipend of 50% of the
employee’s annualized straight-time
wage rate, plus health insurance and
other benefits during the four-year
period. The other package provides
up to $15,000 in tuition for two years
and 70% of wages instead of 50%.

About 25,000 employees nation-
wide already have left the company
through a buyout program last year,
Ms. Evans said. She declined to say
how many workers at Ford’s North-

east Ohio plants took that buyout or
how many workers at the Ford plant
in Lorain took similar buyouts when
that plant stopped producing the
Econoline van in December 2005.

Workers who choose to go back to
school will find training programs
waiting for them. 

“Community colleges especially
are set up to meet the needs of 
displaced workers,” said Judith
Crocker, director of education and
training at Magnet, a regional 
manufacturing assistance group.

Cuyahoga Community College, for
instance, offers an array of programs,
including training on how to operate
computer numerical control (CNC)
machinery, said Bob Paponetti, 
vice president of work force and 
economic development.

“There’s a big need” for the CNC
operators, Mr. Paponetti said.
“There are lots of openings.”

A healthy transition
Not all of the Ford workers, 

however, will look to manufacturing
if they choose to continue being
part of the work force. If history is
any guide, the health care field will
be a popular choice for some 
former Ford employees.

“I know former Teamsters who
are now nurses,” said John Colm,
president of the Westside Industrial
Retention and Expansion Network,
or WIRE-Net, a Cleveland manufac-
turing support group.

Tom Snowberger, senior vice
president of human resources at
University Hospitals of Cleveland,
said the hospital saw a spike in the
number of former manufacturing
workers joining UH following past
layoffs in the sector, such as when
steelmaker LTV Corp. laid off 900
workers in June 2001.

“There are opportunities for a wide
range of skill sets in a health care 
environment,” Mr. Snowberger said.
“We’re not just about nurses, doctors
and technicians.”

UH employs 23,000 people
throughout its system, Mr. Snow-
berger said. He didn’t know how
many of those have a manufacturing
background, but he said people in the
manufacturing sector might be able
to find jobs at UH in maintenance or
administrative support roles.

“Here at UH, we are basically
running cities that are open 24
hours a day, seven days a week, 365
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A passion for the business of
accounting.

There is a select group of individuals in this
world who have a passion for accounting. 
Yes, accounting. And that group happens to 
be the accountants at Grant Thornton. 
Our passion for what we do for our clients, our
expertise and partner involvement, has made us
one of the largest accounting organizations in the
world, with member firms in 112 countries. And
with Grant Thornton, you get the industry
experience and knowledge that’s been our
hallmark for 80 years. Give Jim Sanfilippo,
Managing Partner, a call at 216.858.3601
(Jim.Sanfilippo@gt.com) or visit our website at
www.GrantThornton.com. Leave your business
card information and we’ll send you a free copy
of the latest Grant Thornton Business Leaders

Survey. It’ll give you an
enlightening look at
emerging issues that could

affect your company’s
growth and profits in uncertain
times. Call us today. Find out
how it feels to work with
people who love what they do. 

Kim Nunley
Office Managing Partner

continued from PAGE 1

continued from PAGE 1

Ford: Workers previously have found home in health care
days a year,” Mr. Snowberger said.
“To keep our facilities operating
and efficient, we certainly have 
recruited for a variety of skill sets.”

Michelle Dumpe, associate chief
nursing officer at the Cleveland
Clinic, said the hospital in the past
has been contacted by employers
such as LTV and Ford when layoffs
have hit, asking whether there
might be positions available.

“These are (people) who have 
families and they need benefits,” Ms.
Dumpe said. “They see that manu-
facturing is maybe not the most 
dependable now, (and) that health
care jobs are dependable because
people always need health care.”

Mr. Kleinhenz, the economist,
said this migration isn’t surprising.

“The health care industry in Ohio
and elsewhere is growing,” Mr.
Kleinhenz said, adding that there is
a certain percentage of people who
won’t want to relocate for a new job
with Ford or another manufacturer
and may just decide to take advan-
tage of Northeast Ohio’s robust
health care organizations.

Union stigma?
There remain local manufactur-

ing opportunities for the Ford

workers, too.
Kay Jelinek, human resource

manager at Rotek, a bearing manu-
facturer in Aurora, has hired former
Ford workers in the past and found
they make a good fit.

“Those people do have a lot of
the skills that we actually need in
our environment,” Ms. Jelinek said.
“They have a lot of experience.”

But Ford employees likely won’t be
welcomed in some manufacturing
settings.

Though they wouldn’t say so for
the record, a few employers indi-
cated in conversations with Crain’s
that they wouldn’t be eager to intro-
duce into their shops employees who
came from a unionized setting.

Even so, Jim Stone, resident part-
ner at labor law firm Jackson Lewis
LLP in Beachwood, said he doesn’t
believe the workers’ union affilia-
tions will play much of a role in 
determining where they are hired.

“It’s possible that in older days,
when the unions were more power-
ful, there would be more of an 
effect, but I don’t see much of that
anymore,” he said.

A bigger factor, Mr. Stone said,
has to do with pay. “They’re never
going to make the same type of

money they did at Ford,” he said.
“It’s not even going to be close.”

Concern over ‘outdated’ skills
The employee roster at Rotek 

includes 160 manufacturing jobs,
and though the company isn’t 
hiring right now, Ms. Jelinek said
Ford employees facing job loss
“would be great in our candidates’
pool for anything we might have
coming in the future.”

As Ms. Jelinek’s comment 
suggests, filling manufacturing jobs
often is a matter of timing: When
Rotek, a union shop, was looking to
fill about 30 positions a year and a
half ago, Ms. Jelinek said it took the
company quite a while to find qual-
ified employees.

Magnet’s Ms. Crocker acknowl-
edged that it might be a struggle for
some Ford workers to find employ-
ment once they hit the job market.

“They come in with minimal skills,
and skills they acquired just to be able
to do the job they needed to do,” she
said. “And they’re not transferable to
skills they need right now. Their skills
might be outdated.” ■

Staff reporter John Booth contributed
to this story.

Brew: Craft beer sales still hot 
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List your Industrial,
commercial or

Retail Space Here!
CCrraaiinn’’ss  CClleevveellaanndd  BBuussiinneessss’’  ccllaassssiiffiieeddss  wwiillll

hheellpp  yyoouu  ffiillll  tthhaatt  ssppaaccee....

CCoonnttaacctt  DDoonn  SScchhwwaalllleerr  aatt
221166..777711--55117722

DDSScchhwwaalllleerr@@CCrraaiinn..ccoomm

HIGHLAND HTS.
271 & WILSON MILLS

OFFICE: 3400 SF LAB: 5000 SF
FRONTAL UNIT W/ 5 PRIVATE

OFFICES AND BULLPEN 
ADJACENT AIR-COND. HIGH

TECH. ASSEMBLY/LAB. IDEAL
FOR ELECTRONICS.

MOVE-IN CONDITION.
440-461-5910

BBeeddffoorrdd,,  OOhhiioo
77000055  KKrriicckk  RRdd..

Industrial 6,000 Sq.Ft.

CCoonnttaacctt  BBoobb::
444400--223322--33228800  DDaayyss
221166--338822--66119999  EEvveess

IMMEDIATE OCCUPANCY

AVON LAKE
FOR SALE OR LEASE

16,900 sq. ft. expandable.

Retail, industrial, automotive.
5 acres, 150 car parking.

6,150 sq. ft. a/c, showroom.

440-934-0013

CRESCO real estate 216.520.1200 • www.crescorealestate.com

INDUSTRIAL
25,143 SF - sale/lease - southwest near turnpike, I-71 - 4,300 sf office - ready now - drive-ins -
docks - 2.25 acres, fenced parking - Armand Aghajanian
WESTLAKE - 23,339 sf on 1.75 acres for sale/lease - 4,234 sf of offices - heavy power/dis-
tribution - plus mfg/assembly amenities - DK’s/DI’s - excellent condition - prime commercial
location w/ highway access  - George Pofok, CCIM or Joe Barna, SIOR
FREESTANDING BUILDING FOR SALE - 21,000 sf warehouse - excellent condition w/
great west side location close to I-480, I-71 and airport - 2 DK’s - 1 DI - Tyler Newman, CCIM
14,668 SF - freestanding retail building available on Lorain Rd in N. Olmsted - ideal
owner/user opportunity - Kevin Kelly
FOR SALE - Maple Heights - 12,988 sf on 1.7 acres - visible & accessible to 480 - 3,000 sf office - mul-
tiple DI’s - DK’s can be added - 14’ clear - expandable - Matt Beesley, SIOR or Fred Christie, SIOR
I-77/I-480 FOR SALE - freestanding 10,000 sf building - fenced yard - Fred Christie, SIOR
AIRPORT AREA - office/warehouse 2,910 sf with 1,450 sf office - 1 dock and 1 drive-in - good
freeway access - Pamela Bertovich
SOUTHEAST - new construction - 2,500 sf units with 600 sf of office - large drive-in door - clear
span - immediate occupancy - Bob Garber, SIOR

2,400 SF TO 6,000 SF IN SUBURBAN SETTING - new office to suit - free storage mezzanine -
generous allowance - Simon Caplan, SIOR or Eliot Kijewski
WESTSIDE LEASE - office/warehouse or all office from 150 to 4,050 sf on I-90 in Westlake -
Ken Anderson
AVON LAKE - industrial land for sale - 2 to 75 acres - located on Moore Rd. near Pin Oak
Pkwy. - rail possible - George Pofok, CCIM or Kevin Kelly
OFFICE
SUBLEASE OPPORTUNITY - approx. 125,000 sf - divisible to 30,000 sf - Route 82 signage -
easy access to I-71 and Ohio Turnpike - Patrick Reardon, SIOR
THE UPSIDE OF ROCKSIDE - new office construction - spaces now available - 20,000 to
132,000 sf - fast, four way Transportation Blvd access to I-480 - Tom West, SIOR
8,000 SF OFFICE IN BRECKSVILLE - great layout - end unit with ample parking - signage
available - must tour - Rico Pietro
NEW OWNERS - eager to lease Lakewood office/retail space - 250 to 30,000 sf - on site
parking - Tom West, SIOR

Global commercial real estate expertise216.861.7200 www.colliersom.com

Because smart & experienced beats smart every timesm

Spring into new space.

www.colliersomlistings.com

APARTMENTS/CONDOS
NURSING FACILITY.

14.8 Acreage only,
Broadview Hts.,

222 units, $6 to $12 million
profit possible.

Also 22 acres,
Rt. 176 in Richfield.

(440) 582-3009

OHIO LOTTERY
COMMISSION

Seeks information on
availability of 35K SF flex

space for lease in West/South-
west Cuyahoga County.

For details go to:
www.ohiolottery.com/bids/

lease_space.html

For Lease
North Olmsted/Lorain Rd.

6,000 sq. ft. office/retail. Park-
ing with room for expansion.

Ideal for insurance or medical.
Below market.

440-823-2540

EXECUTIVE
SUBLEASE

950 Keynote Circle
2,077 SF + adjacent training

room to seat 50 also available
Above-std. finishes, executive

offices & conf. room.
Call Denise Hahn

Weber Wood Medinger
216-464-7100

INDEPENDENCE
7100 E. Pleasant Valley Rd.

Award Winning Building
offering Prime Office Space

1,500 to 5,500 sq. ft.

Move In Condition.
First Floor Location.

216-674-0525

Beautiful Historic
Richfield

Office Space available from
200-2250 sq. ft. Prime Location

near 77, 271 and turnpike.
Updated and well maintained.

330-659-9287

AVAILABLE:  
Class A Office Space

3,221 Sq. Ft. 
Beachcliff Executive Centre

1340 Depot Street
Rocky River, Ohio 44116

Rental Rate = $19.50/SF

Phone
(440) 333-9000

For Sale or Lease
New Building 4/07 • 50K Sq. Ft. • 5K Office

• Ideal for Dist/Mfg. • 32’ Clear Height • 5 Min. from Airport 
1 Yr. Warranty • 15 Yr. Tax Abatement

Call 440-260-7799 ext. 20 For More Details

Rocky River
For Lease

8,500 Sq. Ft. Whse.,
2 / 900 Sq. Ft. offices.

Ideal for light mfg., storage.
18 ft ceilings, 

220 / 440 volt power.
Immediate occupancy.

216-226-2737

STREETSBORO LEASE
2 cranes, 3 docks,

1 double door.
32,000 sq. ft. of warehouse.

Two 3,500 sq. ft. office suites.
Call Mr. King

(330) 995-1081

For Sale / Lease
135,000 S.F. on 7 acres

Warehouse / offices
Medina

Patriot Development Co.
330-456-0206

E-MAIL US YOUR AD: DSCHWALLER@CRAIN.COM

For daily on-line

updates, sign up @

CrainsCleveland.com/Daily

REAL ESTATE AUCTION!
THURSDAY, MAY 24, 2007 @ 9 a.m. @ Lloyd Rd.

1320 Lloyd Rd. in
Wickliffe, Ohio

Office condo/industrial building
with excellent freeway access.
Private offices with beautiful
woodwork and warehousing in
back.Sugg. open bid: $290,000.
Appraised: $270,000. OPEN
HOUSE: Thurs., May 17, 9 a.m.

Vacant land on the
Chagrin River off of

Riverside Blvd. in
Eastlake.

Offers endless possibilities for ma-
rine recreation or high end apart-
ments or condos. Sugg. open bid:
$175,000. OPEN HOUSE: Thurs.,
May 17, 10:30 a.m.

Call us or visit our website
for a free brochure.
Brokers welcome.

Rick Ferris, Auctioneer
Sequoia Realty Corp.

440.946.8600
www.SequoiaRealty.com
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REAL ESTATE
LLUUXXUURRYY PPRROOPPEERRTTIIEESS

Crain’s Cleveland Business can now SSHHOOWW  your available property on-line.
CCrraaiinn’’ss  CClleevveellaanndd  BBuussiinneessss’’  hhaass  rreecceennttllyy  uuppddaatteedd  oouurr  oonn--lliinnee  ccllaassssiiffiieedd  sseeccttiioonn  ttoo  nnooww  iinncclluuddee  llooggooss,,  pphhoottooss  aanndd  hhoott--lliinnkkss..

To Advertise your Luxury Property contact Don Schwaller at (216) 771-5172

SW FLORIDA LIVING
6bdrm/3.5bths/2story/2 car garage.

3900+sq.ft. lakefront home.
Gated Community. $384,900. 

239-784-3082
www.forsalebyowner.com/listing/6B66BFor more info see: 

www.toddgardiner.com

FIRESTONE CC GOLF VILLA
PRICED TO SELL AT $549K

Why Spend Your Profit on Taxes?
Defer Capital Gains Tax with a 1031 Exchange

Mariellen Hairston, Esq.
Regional Manager, V.P.

A section 1031 exchange can eliminate capital gains tax, allowing you 
to expand and diversify your real estate portfolio. Call us today to 
learn how a 1031 exchange can benefit your financial plans.  

(888) 583-1031
(800) 321-0520

Call for a free consultation
Low Fees, High-Yield Interest Rates

A National Qualified Intermediary

BABAY VILLAGE LAKEFRONT HOMEY VILLAGE LAKEFRONT HOME
WWWWWW.ERIELAD.COM.ERIELAD.COM

Catawba Island Ohio
LAKEFRONT LUXURY HOMES

$358,000 to $2,850,000
www.2988Sunset.com . . .$2,850,000

www.1850Windward.com . . .$1,500,000
www.2846Coho.com . . . . . . . . . .$1,400,000

www.3029IslandCircle.com . . . . . .$1,300,000
www.1988Carriage.com . . .. . . .$1,250,000

www.3025IslandCircle.com . . .$975,000
www.4126Sunset.com . . . . .$445,000
www.1229Lakeshore.com .$358,000

www.JackBradleyRealty.com
419.734.5551

LLuuxxuurryy  PPrrooppeerrttyy
FFOORR SSAALLEE

List your high-end
real estate here for

great high-end
exposure.

DDiissccoouunntt  rraatteess
aavvaaiillaabbllee..

Contact
Don Schwaller

(216) 771-5172
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using them in the classroom, Mr.
Coticchia said.

It didn’t help that Case and UH
were not fully committed to tech
transfer, which left faculty without
any help in taking their inventions
to market, said Joe Jankowski, vice
president for biomedical science in
Case’s tech transfer office. But that
office now acts as a direct pipeline
between inventions and the market,
Mr. Jankowski said.

And the more inventions that are
disclosed and taken to market, the
better off the research institutions
and Northeast Ohio will be, said Phil
Cola, vice president of research and
technology at University Hospitals
Case Medical Center. The hospital

expects to have 15 inventions in
2007, up from 10 in each of the last
four years, he said.

More inventions lead to more 
research opportunities, Mr. Cola
said, because companies want to
conduct research in the most inno-
vative academic medical centers.
Those innovations translate into
better treatments and more patients
choosing UH or the Clinic for health
care, he added.

Mr. Coburn said more inventions
also mean more patents, licensing
agreements, spinoff companies and
even more interest from researchers
and doctors who are looking for a
place to conduct research.

“As the Cleveland Clinic’s recog-
nition for innovation grows broader,

more innovators will be attracted to
work here,” Mr. Coburn said. “We
(already) have inventors who are at
the Cleveland Clinic because of the
opportunity it provides, because of
the environment and the large num-
ber of (chances) to be innovative.”

That wasn’t the region’s reputa-
tion in the recent past, Mr. Cola
said. Five years ago, Cleveland was
known as a great health care town,
but not as a great innovation hub.

However, that perception is 
beginning to change.

Laggard no more
Case and UH average one inven-

tion for every $2.5 million in research
money spent, which is right on 
par with the national average, 

Mr. Coticchia said.
In February, the Association of

University Technology Managers, a
professional group for tech transfer
officers in Northbrook, Ill., ranked
Case among the top 10 nationwide
for the number of university-based
startup companies, gross licensing
income, the number of inventions
disclosed and the total number of
licenses in 2005, the latest year for
which information is available.
Case is ranked among 102 institu-
tions with research bases under
$275 million.

Mr. Shah said Case, the Clinic
and UH when viewed as a whole
have made significant strides in the
amount of licensing revenues they’ve
obtained each year, reaching $18

million in the fiscal year that ended
last June 30, up from $3 million in
the fiscal 2002.

Mr. Shah said such figures demon-
strate the validity of Northeast Ohio
as a significant player in tech trans-
fer and they let those outside the
region know that Greater Cleveland
“is a place where innovation occurs.”

That reputation should only 
grow stronger with the partnership
formed recently between BioEnter-
prise and the Pittsburgh Life Sciences
Greenhouse to promote Cleveland
and Pittsburgh as one big biotech-
nology corridor, Mr. Shah said.

Noted Mr. Coticchia: “We’ve
gone from being laggards in tech
transfer to being one of the top 
programs in the country.” ■

Invention: Innovations mean better treatments, more patients
continued from PAGE 3
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states on its web site that it is 
monitoring 7,000 such lawsuits in
California alone. Called “drive-by
lawsuits” in both the legal and 
disabled communities, the actions
appear relatively benign, asking
only that violations of the disabili-
ties act be corrected because the
law does not allow plaintiffs to 
recover monetary damages.

However, courts can award attor-
neys’ fees, and those sums of money
appear to some observers, including
Cleveland attorney Bruce Hearey, to
be the motive for these lawsuits.

“The end result may make some
sense, but their tactics are flat-out
wrong,” said Mr. Hearey, who has
represented defendants in several
ADA lawsuits and whose daughter
is in a wheelchair.

“This particular group’s tactics
are more about remunerating the
lawyers than fixing anything,” said
Mr. Hearey, who referred to the
Disabled Patriots group as “profes-
sional plantiffs.”

Legal fees in these cases can run
from $10,000 to $20,000, said Mr.
Hearey, an attorney with the Cleve-
land office of the Ogletree Deakins
labor and employment law firm.

Put to the test
Crain’s Cleveland Business re-

viewed more than a dozen lawsuits
filed locally by Disabled Patriots. In
those suits, Disabled Patriots and a
member of the group who is 
disabled state that the named
plaintiff was denied “full enjoy-
ment” of a facility because some
parts of the property were inacces-
sible to the plaintiff, which is a 
violation of the disabilities act.

In some cases, the named plan-
tiff is described as a “tester” who

visits places open to the public for
the purpose of testing barriers to
access. Among the alleged viola-
tions that have been cited in the
lawsuits are not enough parking
places for the disabled, restrooms
with insufficient maneuvering
clearances, and hotels lacking one
or more rooms with roll-in showers
or water closets that cannot be 
easily flushed by the disabled.

In its lawsuit against the city of
Shaker Heights, Disabled Patriots
states among various alleged viola-
tions that counters in the public 
library were too high and the city’s
Thornton Park swimming pool
lacked all appropriate handrails. The
suit goes on to say that the defendant
“has known for at least sixteen years
of its duties and obligations under ...
ADA to complete the necessary and
required changes.”

William Gruber, chief counsel in
the Shaker Heights law depart-
ment, said the city had not heard a
complaint from the group until the
lawsuit was filed last October. Mr.
Gruber acknowledged that some
problems exist, but questioned why
concerns weren’t raised directly to
the city rather than through a law-
suit. He said negotiations to resolve
the lawsuit are ongoing.

RTA spokesman Chad Self said
the transit agency had not yet been
served with the lawsuit against it,
which was filed in late April.

Plantiff of choice
Disabled Patriots is one of several

groups around the country that is 
filing ADA access lawsuits. It is a
Florida nonprofit organization that
because of its small size is not 
required to file federal tax forms. 
Attempts to reach Maria Gallagher,
listed as the group’s president on its

most recent annual report, were 
unsuccessful. The telephone number
listed for her and the group on its
2005 annual report, the latest on file
with the Florida Secretary of State’s
office, has been disconnected.

Typically, the lawsuits name an
individual member of the organiza-
tion and the organization itself as
plaintiffs. In nearly all of the 30 
lawsuits involving defendants in
Northeast Ohio, a woman named
Bonnie Kramer is identified as the
plaintiff.

The attorney who filed Disabled
Patriots’ articles of incorporation
with the Florida Secretary of State
in 2002 is Todd W. Shulby of West
Palm Beach, one of a handful of 
attorneys filing the ADA lawsuits in
federal court in Cleveland. A call to
Mr. Shulby was returned by his 
co-counsel on many cases, Guy M.
Shir of Boca Raton, Fla. 

Mr. Shir would not disclose the
address or the phone number of
Ms. Kramer. He only would say she
lives in Northeast Ohio.

Mr. Shir was unapologetic about
filing a lawsuit without first writing
a letter of complaint. He said prop-
erty owners have had as long as 17
years to understand the ADA guide-
lines and to make changes. 

In the early years of the ADA, Mr.
Shir said, a disabled person would
send a letter to a property owner

asking that access be brought up to
the ADA standards.

“The disabled person would get a
letter back thanking them for their
concern and saying they would take
appropriate action,” he said. “But
(the letter) would go into the circular
file” and nothing would happen.

A judge’s rebuke
Nationwide, few of the cases that

defendant lawyers complain about
reach a courtroom, though in a
handful of cases judges dismissed
the complaints and issued stinging
rebukes of the plaintiffs and their
attorneys. 

In a case in a federal district
court in Los Angeles, the judge 
described the plaintiff as engaging
in “a well-established pattern of
abusive litigation” and granted
summary judgment in favor of a
Solvang, Calif., restaurant.

In a case in a federal district court
in Orlando, Fla., Judge Gregory A.
Presnell, who described the ADA 
access litigation as a “cottage indus-
try,” complained about the tactics of
the plantiffs. In his opinion, Judge
Presnell noted that the plaintiff filed
his lawsuit less than a week after his
attorney verified ADA deficiencies at
Sandy Lake Towers Hotel in Orlando
without notifying the hotel of the
problems and offering it a chance to
fix the problems on its own.

“Wouldn’t conciliation and volun-
tary compliance be a more rational
solution?” h wrote. “Of course it
would, but pre-suit settlements do
not vest plaintiff’s counsel with an
entitlement to attorney’s fees.”

Judge Presnell found in favor of the
defendant. The attorney who filed
that lawsuit on behalf of Disabled 
Patriots  was Todd W. Shulby.

Mr. Shulby’s associate, Mr. Shir,

defended the legal fees involved in
ADA disputes. 

“If legal fees weren’t involved —
attorneys like everybody else have to
make a living — you would have a
system where a person like Bonnie
(Kramer), who has little means avail-
able to her, couldn’t get representa-
tion,” Mr. Shir said.

Disability groups disagree
Some disabled rights groups are

critical of these lawsuits, while 
others prefer to give litigants the
benefit of the doubt.

Andrew Imparato, president of the
100,000-member American Associa-
tion of People with Disabilities, spoke
out on the issue during a recent 
dispute in California over a group of
cases filed by one individual.

“There are these individuals and
boutique law firms that make a busi-
ness out of filing 75 claims at a time,
and it leads to a strong backlash
against the ADA and it can do harm
to the cause of increasing access 
for those with disabilities,” Mr. 
Imparato said. “The point of this law
is not to shake down businesses and
make money off them. The point is to 
improve accessibility.”

However, Linda Kilb, an attorney
for Disability Rights Education and
Defense Fund Inc., a national law
and policy center in Berkeley, Calif.,
was reluctant to criticize such legal
tactics. Ms. Kilb said the ADA access
requirements have been law since
the early 1990s and that private 
lawsuits are a key mechanism for 
enforcing the ADA law. 

“The only thing that brings 
(defendants) to address this was that
somebody brought a lawsuit,” Ms.
Kilb said. “And without the ability to
get the lawyer paid, you’re never go-
ing to find a lawyer.” ■
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CLASSIFIED
BUSINESS SERVICES

ESTATE
LIQUIDATION

OFFICE
FURNITURE

SPORTS &
ENTERTAINMENT

Jacobs Field Suite
(Press Level)

Individual games available.

Contact Fran at
440-716-8042

or fran@colonymortgage.com

FOR IMMEDIATE
SALE

Financial services company
moving out of BP Bldg.

Large quantity of ultra high
end office furniture for sale

at attractive prices. 

Please call
216 431 2700

for further info. and appointment.

Estate Liquidator
Buying all collectables

old & new.
Please contact Gretchen

216-598-0178
440-235-8706

Design/Build !!
• Retail • Warehouse

• Storage • Distribution
• Tenant Services

CALL (440) 708-2424 FOR INFO

CCrraaiinn’’ss  EExxeeccuuttiivvee  RReeccrruuiitteerr

Systems Support Specialist
This is a full time mid-tier position, working with and supporting a va-
riety of software applications, as well as troubleshooting and help desk
support. This position is responsible for maintaining website, system
backups, end user database, hardware and software inventory. 

Experience with Active Directory/Windows Server, HTML, An-
itvirus/Anitspyware technologies, Crystal Reports/Business Objects,
SQL technology, application development tools, backup processes,
website maintenance, hardware/printer support, and end user support
and training is needed. A diverse technical background is desired, bank-
ing experience a plus. 

Must be a team player and possess excellent oral and written commu-
nication skills, organized, detail oriented, and have the ability to multi
task. Associates Degree or equivalent experience required. We offer an
excellent benefit package. EOE/Drug Testing Employer.

Mail/Fax your resume to:

Geauga Savings Bank
10800 Kinsman Road
Newbury, Ohio 44065
(440) 564-8258
E-Mail: Barbk@geaugasavings.com

CONTROLLER
A growing firm in Federal Government Contracting specializing in
Engineering is looking for a full-time controller.  The ideal candidate
will have at minimum:

• Bachelor’s Degree in Business or Accounting.
• 5 years experience with specialization in Government Cost Account-

ing.
• Knowledge of monthly, quarterly and annual closing procedures as

related Government Auditing.

This position is located in the Cleveland, Ohio area and is available
for immediate hire.  Please send cover letter stating salary require-
ments and resume. Email to: 2007empop@centurytel.net.

Crain’s Cleveland Business On-line
Executive Recruiter gives more!

WWee  hhaavvee rreecceennttllyy  uuppddaatteedd  oouurr
oonn--lliinnee  ccllaassssiiffiieedd  sseeccttiioonn  ttoo  nnooww  iinncclluuddee

llooggooss  aanndd  hhoott--lliinnkkss  ffoorr  ee--mmaaiill  aanndd  wweebbssiitteess..

To Advertise your
Executive Recruiter ad contact

Don Schwaller at (216) 771-5172

FAX US YOUR AD: (216) 694-4264
E-MAIL US YOUR AD: DSCHWALLER@CRAIN.COM

ADA: Some judges grow weary of ‘abusive litigation’ 
continued from PAGE 1 “Wouldn’t conciliation

and voluntary compli-
ance be a more rational
solution?.” 
– Gregory A. Presnell, an Orlando,
Fla., judge who found in favor 
of Sandy Lake Towers Hotel 
after the hotel was sued for 
noncompliance with the ADA
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Tuesday, May 15  8:00am – 4:30pm
Find out more at aviinc.com/events/

Professional Series

440.740.0630 • www.aviinc.com

335 Ken-Mar Parkway

Broadview Heights, OH  44147 

At Audio Visual Innovations, we carry the high quality, cutting edge 

AV equipment you need to enhance communication and improve 

productivity. With almost 30 years of experience and the latest 

technologies, like our easy-to-use interactive whiteboards and 

other group collaboration tools from SMART Technologies, Inc.,  

we can help you make a statement before saying a single word. 

Whether it’s your boardroom, conference room or training  

facilities, look to AVI for integrated audiovisual solutions that will 

capture your audience’s imagination and streamline the exchange 

of information.

AirLiner™ WS100 
wireless slate

SMART Board™ 600i 
interactive whiteboard

Senteo™ interactive 
response system

SMART Board™ 3000i 
interactive whiteboard

Holcomb’s annual revenues are
roughly $25 million, but Mr. Culler
said sales the last five years have
been flat. The company hired Andy
Birol of Birol Growth Consulting in
Solon to help it grow.

Mr. Birol said Holcomb’s reputa-
tion makes the move to an arena 
beyond retail sales a logical one.

“Both parents and teachers value
Holcomb’s,” Mr. Birol said. “We were
able to leverage that and to project it
into what was an enormous and
emerging societal need, which is:
Kids who are too old for preschool
and not yet in high school, what can
they do in an ongoing way both after
school and in the summer?”

A whole new world
Mr. Culler said Holcomb’s invest-

ment in KnowVille “has passed the
half-million dollar mark,” but costs
have been kept down because 
Holcomb’s already had some neces-
sities on hand, and some vendors
donated toys and games.

KnowVille’s 15,000-square-foot
layout looks like the pages of a kids
book made real.

A spongy green floor and cartoony
trees mark a central “play park,” and
a tidy white bridge spans a painted
stream. In one corner is a theater
complete with movie screen, stage and
low bleachers, and along one wall are
areas designated “KnowLab,” “Library”
and “Clubhouse.” A small coffee
counter gives parents a place to relax.

The environment — handled by
Cleveland firm V2V Design — leaves
visitors both impressed and maybe a
bit confused, said Kathy Balogh,
Holcomb’s director of market devel-
opment and “Governor” of KnowVille.

“You see their faces when they come
in, and they haven’t seen anything
like it, but at the same time it doesn’t
fit with any categories they’re already
familiar with,” Ms. Balogh said.

KnowVille, she said, isn’t designed
to be a day care center, though it may
seem like one. The Clubhouse, for 
instance, is tagged for study and board
games. The Library, with its beanbags
and leather chairs and ottomans, is
lined with bookshelves. Art, science
and math programs also are offered.

There are about a dozen employees
on the KnowVille roster, but Ms. Balogh
said that number will likely double
once things are running full steam.
Three-quarters of the employees are
expected to be teachers or students
pursuing teaching as a career. 

A store inside KnowVille bears
Holcomb’s retail KnowPlace name but
differs from the company’s 32 stores
in that its stock is mostly games and
study aids and not teaching supplies.

That’s part of Holcomb’s overall
marketing plan for KnowVille, said
Mr. Culler, who says the company
hopes its reputation in the teacher’s
market will get through to parents, too.

A marketing challenge
After a grand opening April 28 and

29 that drew 500 visitors, things have
gotten off to a slow start. Ms. Balogh
estimated about a dozen sign-ups
for classes during the opening day
festivities, and a handful of partici-
pants daily since.

It’s not entirely unexpected, though,
because KnowVille opened in mid-
spring, when few parents are likely to
change their after-school programs.

The school-year plan is to offer 
after-school activities — two schools
already have KnowVille on their bus
route — and to host field trips for

home-school groups and possibly
preschoolers during the school day.

During the summer, KnowVille will
offer eight-week classes and one-day
events.

Bill Thomas, Mayfield Village’s 
director of parks and recreation, said
his early concerns about KnowVille
competing with the village’s own
summer activities have disappeared.

“We’re recreation-oriented, and
they’re more education-oriented,”
Mr. Thomas said. “We’ll be doing a
lot of cooperation together. Hopefully
it’s going to work out for both of us
— for them to use our facilities and
for our camps to use theirs.”

Given its seclusion and surround-
ings, KnowVille presents a marketing
challenge, Ms. Balogh admitted, but
she’s optimistic.

“We’d like to get our core group of
members (established). It’s not like
we need to rely on lots of walk-ins,”
she said. “As long as we can go into
summer with a full summer camp
schedule, we’ll be on the right
track.”  ■

KnowVille: Grand opening gave way to a slow start
continued from PAGE 3

KnowVille’s spongy
green floor and 
cartoony trees mark
a central “play
park,” and one 
corner features a
theater complete
with movie screen,
stage and low
bleachers. Other 
areas are designated
“KnowLab,” “Library”
and “Clubhouse.”
JESSE KRAMER
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STOCKS
10 BEST PERFORMERS

CLOSE WEEK’S 52-WK 52-WK
COMPANY 5/11 % CHANGE HIGH LOW

1. Sifco Industries Inc. (SIF) 17.70 84.38 18.25 3.80
2. Hawk Corp. (HWK) 10.85 6.48 16.00 9.35
3. Steris Corp. (STE) 27.86 5.33 28.00 21.28
4. Park-Ohio Holdings (PKOH) 21.89 4.04 22.60 12.72
5. Brush Engineered Materials (BW) 52.09 3.25 61.82 17.67
6. PolyOne Corp. (POL) 7.29 2.97 9.80 5.99
7. Nordson Corp. (NDSN) 47.64 2.85 57.65 38.70
8. RPM International Inc. (RPM) 22.23 2.63 24.25 17.40
9. Sherwin-Williams Co. (SHW) 66.60 2.62 71.11 44.08
10. Associated Estates Realty (AEC) 15.69 2.48 16.95 11.18

CLOSE WEEK’S 52-WK 52-WK
COMPANY 5/11 % CHANGE HIGH LOW

1. Cleveland BioLabs Inc. (CBLI) 8.84 -9.24 13.99 4.17
2. DataTrak International (DATA) 5.13 -5.52 8.48 4.05
3. Ferro Corp. (FOE) 20.97 -3.54 22.95 13.82
4. Omnova Solutions Inc. (OMN) 5.42 -2.87 6.74 4.00
5. Oglebay Norton Co. (OGBY) 24.30 -2.80 25.00 14.50
6. National City Corp. (NCC) 35.41 -2.72 38.94 34.50
7. A. Schulman Inc. (SHLM) 23.54 -2.36 25.24 19.60
8. Keithley Instruments Inc. (KEI) 12.08 -2.27 16.45 10.77
9. Goodyear Tire & Rubber (GT) 32.96 -2.14 35.00 9.75
10. Forest City Enterprises (FCEA) 66.95 -1.83 71.68 41.96

1. National City Corp. (NCC) 35.41 17,027 38.94 34.50
2. Progressive Corp. (PGR) 23.37 13,195 27.86 20.91
3. Goodyear Tire & Rubber (GT) 32.96 11,277 35.00 9.75
4. KeyCorp (KEY) 36.64 7,968 39.90 34.24
5. FirstEnergy Corp. (FE) 70.83 4,801 71.55 51.20
6. Sherwin-Williams Co. (SHW) 66.60 4,138 71.11 44.08
7. Eaton Corp. (ETN) 90.99 3,889 92.93 62.81
8. PolyOne Corp. (POL) 7.29 3,781 9.80 5.99
9. Cleveland-Cliffs Inc. (CLF) 73.60 3,438 74.75 31.39
10. Parker Hannifin Corp. (PH) 95.65 3,216 96.63 69.70

CLOSE WK’S VOL. 52-WK 52-WK
COMPANY 5/11 (in thousands) HIGH LOW

10 WEAKEST PERFORMERS

10 MOST ACTIVE

Source: FinancialContent Inc. 

CVB chooses Bush (not that
one) as liaison in Washington
■ In the hope of attracting national associ-
ations to the region, the Convention and
Visitors Bureau of Greater Cleveland has
opened a sales branch in Washington, D.C.

It’s just one person, Betsy Bush, working
without a permanent office space, but CVB
president Dennis Roche said it’s an impor-
tant start.

Ms. Bush, according to the CVB, is a George
Mason University graduate who has worked
in the hospitality and tourism industry for
more than a decade. She has spent more than
eight years in CVB sales and will be tasked with
generating leads for the Cleveland sales team.

“She is sitting down with various meeting
and association decision-makers trying to
pitch Cleveland, which has not taken place
significantly in a long time, Mr. Roche said.
“It’s been almost 12 years since we had a
Washington (sales) rep.”

For Ohio cities trying to reach the associ-
ations market, Mr. Roche observed, Columbus
and Washington, D.C., are where energy
should be focused. Being centrally located,
Columbus has a virtual lock on attracting
statewide organizations, but, Mr. Roche said,
“Nationally, we are getting back into the
game.”— John Booth

It isn’t party time
in the Flats
■ The eminent domain battle over Flats East
Bank property got under way last week in the
courtroom of Probate Judge John E. Corrigan.

The Cleveland-Cuyahoga County Port 
Authority is seeking to take the land that 
developer Scott Wolstein does not yet
own for his planned $230 million
residential and retail project
on the East Bank.

The holdout property
owners believe the port has not
negotiated fairly. Outside the
courtroom last Monday, one of the prop-
erty owners, Tony George, said he would be
willing to sell his property to the project, “but
not for the money Wolstein’s talking about.”

While he admits his dispute with the port
and Mr. Wolstein comes down to cold, hard
cash, Mr. George is taking the matter at least
a little personally.

“Give me one-tenth of the money (the 
government) is giving Scott and I’ll create
more jobs than he is,” he said. The project will
be the beneficiary of tax-increment financing
and infrastructure improvements valued at
as much as $40 million. — Jay Miller

Get a load of those 
pesos, rubles and shekels
■ The world’s money has arrived at the 
Federal Reserve Bank of Cleveland.

The Cleveland Fed’s Learning Center and
Money Museum is the first outside museum
to host “Money of the World Today: A Portrait
of Global Society.” The exhibit features
coins and other artifacts from 192 countries
and is on loan from the American Numis-
matic Association Money Museum in 
Colorado Springs, Colo.

The loaned exhibit joins 30 other exhibits

and displays at the museum, which tries 
to explain how money derives its

meaning.
Admission to the exhibit,

which runs through July 12, is
free. It is open from 10 a.m.

to 2 p.m. Monday through
Thursday and closed on holi-

days. — Shawn A. Turner

Docs can share and
share alike via this site
■ A local company has launched a web site
that enables doctors from all over the world
to share information on the latest diagnosis
and treatment techniques.

Smart Link Medical Inc., which last year
moved its headquarters to Cleveland from
Philadelphia, has launched www.within3.com,
a private physician networking web site. 
Hospitals or health systems that subscribe to
the web site can invite as many of their physi-
cians as they want to participate on the site,
said Michael Markus, president of Smart Link.

The company is working on signing up
health systems in Cleveland, Philadelphia
and Los Angeles, but the firm likely will
broaden its focus over the next six months, Dr.
Markus said. Locally, MetroHealth Medical
Center has signed on, and Dr. Markus said
his firm is in late-stage talks with all the 
other health systems in the area to partici-
pate on the web site.

The idea is to allow physicians to obtain
medical information without wondering
whether the information is coming from a
credible source. — Shannon Mortland

WHAT’S NEW

COMPANY: Alcoa Forged Specialty
Wheels, Cleveland
PRODUCT: Dura-Bright surface
treatment

The business unit of Alcoa Inc. bills Dura-
Bright as the product for the vehicle owner
whose ride just has to look sharp.

Dura-Bright, available on aftermarket truck
and SUV wheels, “provides sophisticated style
that is easy to maintain,” the company says.
It’s not a coating or a finish, but a proprietary
surface treatment “that penetrates and 
reacts with the aluminum, thus becoming an
integral part of the wheel,” according to 
Alcoa. The process also resists peeling,
cracking and corrosion, the company says.

Alcoa said trucks and SUVs with large
brake packages generate high amounts of
brake dust along with dirt and road grime 
accumulated in daily driving.

For information, visit www.alcoawheels.com.

Send new product information to
ssuttell@crain.com.

REPORTERS’ NOTEBOOK
BEHIND THE NEWS WITH CRAIN’S WRITERS

THEINSIDER

THEWEEK 
MAY 7 - 13

The big story: Ford Motor Co.’s troubles are
hitting Cleveland in a big way. The automaker
plans to close its Cleveland Casting Plant in
Brook Park in 2009 as part of the company’s Way
Forward plan to transform its North American
automotive business. The plant employs 1,100
hourly and 118 salaried workers. Ford also said
it will close the Cleveland Engine Plant No. 1 in
Brook Park for 12 months, with the shutdown
beginning in two weeks. The plant has 530
hourly workers and 47 salaried workers. A second
engine plant at Ford’s Brook Park complex will
remain open.  

Members only: Solon-based MemberHealth
Inc. is being acquired by Universal American 
Financial Corp. for $630 million. Universal
American, a health and life insurance holding
company in Rye Brook, N.Y., will pay 55% of the
purchase price in cash and the rest in Universal
American common stock, which is valued at $20
a share. The deal is expected to close late in the
third quarter. MemberHealth covers more than
1.1 million people in its prescription drug coverage
plans and had sales of $1.24 billion last year.

Looking to the future: The John L. and
James S. Knight Foundation intends to double
its investment in the Fund for Our Economic
Future. The foundation pledged $2 million to
the second, three-year phase of the fund’s effort
to help shape a regional economic development
agenda. The foundation committed $1 million to
the fund’s three-year startup phase. The fund
hopes to raise $34 million to allow it to continue
its Advance Northeast Ohio program.

Seeing the light: FirstEnergy Corp.’s Ohio
subsidiaries — Ohio Edison, Cleveland Electric
Illuminating Co. and Toledo Edison — notified
the Public Utilities Commission of Ohio of their
intention to request a change in distribution rates
that, when combined with previously approved
changes in regulatory charges, would result in an
overall reduction in the regulated portion of 
customer bills. FirstEnergy said a filing will be
made to increase distribution rates; the $334
million increase would be more than offset by a
reduction in charges related to electric restruc-
turing in Ohio. As a result, customer bills would
decrease by an average of 4.6%, or a total of $208
million annually. The new rates would take 
effect in 2009.

The wait just got longer:
Cedar Point’s new $21 mil-

lion roller coaster won’t
be ready for the
opening of the
2007 season, and
alterations may

be in store before the ride carries its first 
passengers. Amusement park officials said three,
40-foot sections of Maverick’s 4,400-foot-long
steel track will be replaced before the coaster is
ready to run. Tests and consultation with 
Maverick manufacturer IntaRide led to the 
decision. The coaster is expected to open in 
early June.

For the record: Deere & Co. completed its
acquisition of Lesco Inc., the Cleveland-based
supplier of lawn care, landscape, golf course and
pest control products. Deere last February
agreed to buy Lesco for $14.50 a share, or 
about $135 million. … Case Western Reserve
University School of Medicine received a seven-
year, $27 million grant from the National Insti-
tute of Allergy and Infectious Diseases to 
continue its work in the global fight against 
tuberculosis.

To keep up with local business news as it happens,
visit www.crainscleveland.com.
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WORKERS COMP COMMER CIAL AUTO PROPERT Y GENERAL LIABILIT Y UMBRELL A GROUP BENEFITS

© 2007 Liberty Mutual Group.

Knows a slip-free
floor never goes 
out of style.

Knows all the latest
trends in helping to 
prevent injuries.

Yes, there’s a General Liability insurer that’s as responsible as you are. 

You’d be nowhere without customers. Liberty Mutual can help you protect them. We can work with you to identify potential risks 

to customers and make recommendations that help you gain more control over your cost of risk. We’ll also help you track

your progress. Because, at the end of the day, safer customers mean a safer business.

For more information on insuring your business, visit libertymutual.com/business.

CCLB 05-14-07 A 35 CCLB  5/9/2007  10:06 AM  Page 1



* 24 month lease. Total due at signing $6,193. Tax, title and registration fees extra. Due at signing includes: 1st payment, refundable security de-
posit, $3,500 down payment and bank fee. Customer responsible for excess wear and tear. 10,000 miles per year. 25¢ per mile over. MSRP: $86,690.
SALE PRICE: $79,680. Applies to in-stock vehicles only. Expires 5/31/07.

2007 BMW
750Li

Loaded with all features standard on the 750Li plus: Convenience Package
(automatic trunk opening and closing, soft close automatic doors), Luxury Seating
Package (heated steering wheel, power rear and side sunshaded, active seat for      dri-
ver, ventilated front seats, heated rear seats, Ski bag, Premium Sound Package (6-
disc changer, Logic7 Sound System with Surround and Digital Sound). Comfort ac-
cess system, 19” Sport Wheels, Satellite Radio, and much more!

BMW
CLEVELAND
6135 KRUSE DR.

SOLON
1-866-210-6710

The Ultimate
Driving Machine®

WWW.BMWCLEVELAND.COM

bmwusa.com
1-800-334-4BMW

$998*/month for
24 months

Full Maintenance standard on all new BMWs.
Maintenance costs over 4 years/50,000 miles

Oil Changes $0.00
Winshield Wiper Blades $0.00
Brakes, including rotors and pads $0.00
Scheduled service inspections $0.00
Belts $0.00
Lights $0.00
Roadside Assistance $0.00

TOTAL $0.00

JAGUAR CLEVELAND
6137 KRUSE DR., SOLON • (440) 542-0601

www.jaguarcleveland.com

X-TYPE • S-TYPE • XJ • XK

If not now, when?
One test-drive of the beautiful

all-aluminum XK will give you the
answer in 5-9 seconds.

WIDE VARIETY OF LEASE AND PURCHASE
PACKAGES AVAILABLE!

2007
XK Coupe

2007
XK Convertible

SEVERAL TO CHOOSE

M.S.R.P.
$86,690

Center of
2007 Excellence

Bianco - White

MMAASSEERRAATTII  OOFF CCLLEEVVEELLAANNDD
6137 KRUSE DR. • SOLON, OHIO • 440-542-0600

www.maseratiofcleveland.com

22000077  MMAASSEERRAATTII

QQUUAATTTTRROOPPOORRTTEE  AAUUTTOOMMAATTIICC

LEASE
FOR

36
MOS.*$1,941 M.S.R.P. $123,050

* 36 month lease through Maserati Financial Services. Total due at signing $13,086. Tax, title and registration fees ex-
tra. Due at signing includes: 1st payment, $895 bank fee, $10,000 down payment, $250 documentation fee. Customer
responsible for excess wear and tear. 10,000 miles per year. 60¢ per mile over. MSRP: $123,050.00. Expires 5/31/07.

Bordeaux with Beige Leather Interior
19” Ball Polished Wheels • Black Calipers
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