
'7'1 w : //t?''''' 7IJ..-{/ .:v.i.. ~ .. -..::h..J.~ 
DETAILS OF NEW MINNEAPOLIS STAR AND TRIBUNE BUILDING 

EDITOR &. PUBLISHER 
THE FOURTH ESTATE 

SUITE 1700 TIMES TOWER •. 1475 BROADWAY. NEW YORK 18. N. Y . . 

Reentered as Second CIa •• Matter January 13. 1946. Ilt tbe Poot OWee at New York. N. Y .. under tbe Aet of Marcb 3. 1879 

YO N 0 24 Every Saturday with 
l. 82.. additional issue In January JUNE 4. 1949 $5.00 per year in U. S. A.; 

$5.50 in Canada; $6.00 foreign 
Two SectiollS 

Section 2 

Announcing ... the dedication of one 

of . the world's finest . newspaper plants .. 0 

the Minneapolis Star and Tribune ... 

circulation 585,000 Sunday, 465,000 daily 

in America's Upper Midwest 



EDITOR & PUBUSHER • The Oldest Publ ishers' and Advertisers' Newspaper m America 

ISSUED EVEIIY SATURDAY M FOUNDED IN 1884 

Minneapolis NeW'spapers 
Dedicate Nevv Building 

By George A. Brandenburg 
MINNEAPOLIS, Minn. - Dedica­

tion of the new Minneapolis Star 
and Tribune building here dur­
ing the past two weeks has 
stressed not only the responsi­
bilities of a free press at home 
and abroad, bu·t has demon­
strated, also, how to be a "good 
neighbor" in the comununi ty 
served by the Cowles News­
papers. 

With press and educational 
leaders developing ,the general 
theme of "The Newspaper in a 
Free Society," dedicatory cere­
monies have tapped a wide va­
riety of facets desi·gned to make 
readers more conscious of the 
Star and TrIbune in their daily 
lives. 

The public, in turn, has visit­
ed the new plant under all the 
glamorous settings of a Holly­
wood premiere, including Kleig 
floodlights on the building at 
ntght and carefully-planned 
tours through each department, 
thus giving peopl~ an oppor­
tunity to meet first-hand those 
wJ:ioproduce the newspapers. 

M:ore than 75,000 attended the 
Airp()I't Open House on Sunday, 
May 22. More than 35,000 visit­
ed the Star and Tribune plant 
during five open house evenings 
for the public, including 3,500 
S & T employes and ,their fam­
ilies who previewed the build­
ing and had dinner in the em­
ploye cafeteria. Another 10.000 

jammed into the Municipal Au­
ditorium on Sunday, May 29, to 
witness Dedication Cavalcade, 
concluding event, starring Gene 
Autry, Pat Buttram, Zack Mos­
ley (creator of "SmUin' Jack"); 
CedTie Adams, George Grim and 
Virginia Safford, the latter three 
S & T columnists . A two-page 
"extra" of news and pi-ctures 
of the Cavalcade show was dis­
tributed to the crowd as it left 
the auditorium. 

An added touch of human in­
terest and suspense was in <the 
day-·by-day reports of the 
' round-the-world trip by Pan 
American plane of Donald Ol­
son , Ui·year-old S & T carrier, 
who delivered a Sunday paper 
"route" in 71h days, presenting 
copies of the M;ay 22 dedication 
edition to officials in 13 foreign 
countries. He was accompanied 
by Fred Cooper , Pan American 
representative. 

Hailed as Free American Boy 
Don was oa-ck in time from 

his 25 ,OOO-mile globe-girdling 
flight to be greeted at the Dedi· 
cation Cavalcade as "a free 
American boy who has carried 
the product of a free press to 
many lands," Said the Sunday 
Tribune when young Olson of 
Dawson. Minn., began his world 
trip : "Don is a free boy carry' 
ing a free newspaper. In many 
nations, 'both the free boy and 
the free newspaper will be 

Minneapolis Tribune pressmen. attired in tuxedos. added "high 
fashion" to the first of five public open house evenings during 
which thousands toured the plant under a systematic and infor-

mative -program. 

strange exhibits .... The Amer­
ican press is not perfect by 
any means, any more than the 
American boy is perfect. But 
on the whole it has a proud tra­
dition, and on the whole It has 
been keenly sensitiv€ to its re­
sponsibilities in a free and dem­
ocratic society." 

Employes and management 
joinro hands in making the ded­
ication a memorable milestone 
in the 14-year progress of John 
Cowles, president of the Star 
and Tribune. and his newspaper 
organization in serving the 
Upper Midwest. 

Minneapolis has been the 
mecca of visiting celebrities 
from the worlds of publishing. 
sports, car.tooning and entertain­
ment. All were here to take 
part in the series of dedicatory 
events which covered both em­
ploye and public rela lions. The 
Star and Tribune were hOsts 
not only to their employes, but 
also to 3,500.carrier boys and 
their families, plus a special 
"Parade of Champions" lunch­
eonand dinner for 1,500 top 
carriers. Two civic dinners , a 
special luncheon for ladies, and 
another lun-cheon for 400 Upper 
lVIJid west editors and publishers. 
together with their wives, were 
a part of the -celebration. 

Six Prominent Speakers 
Guest speakers included: 
Robert McLean, president of 

the Associated Press and of the 
Philadelphia (Pa.) Bulletin. 

J. L. Morrill, president, Uni-

Hollywood atmosphere. 

versity of Minnesota. 
Gaordner C<>wles, brother of 

John Cowles and president of 
the sister Cowles newspapers, 
Des Moines (Ia. ) Register and 
Tribune, president and editor of 
Look magazine and the new ­
weekly news digest, Quick 

Laurence M. Gould. president 
of Carleton College. -

Erwin Canham, editor, Chris­
tian Science Monitor and past 
president, American Society of 
Newspaper Editors. 

Frank J . Starzel, general 
manager of the - Associated 
Press. 

( Digests of speakers' talks 
appear elsewhere in this is­
sue). 

Special guests induded Alex 
Raymond ( "Rip Kirby") of 
KING FEATURES SYNDICATE; Mil­

(Continued on page 2) 

Leo Durocher (seated), manager of New York Giants. surrounded 
by autograph-seeking Star and Tribune carriers at "Parade of ' 
Champions" luncheon for 1.500 top carriers. Many we!1 known 

sports celebrities were present. 



'Hello. John!' 'Howdy Jack!' such 
were greetings of Jack Dempsey 
(left). former heavyweight cham­
pion. and John Cowles. president 
of the Star and Tribune. when 
Dempsey appeared at "Parade 

of Champions," 

S 0. T Dedication 
continued from page 1 

ton Caniff ("Steve Canyon"), 
CmCAGO SUN-TIMES SYNDICATE; 
and Zack Mosley ( "Smilin' 
Jack"), ClUCAGO TRIBUNE-NEW 
YORK NEWS SYNDICATE. Ray­
mond and Caniff made public 
appearances and cartoon 
sketches dU'Ting the week. 
Mosley took part in the Dedica­
t ion Cavalcade along ' with his 
fellow Oklahoman, Gene Autry, 
singing cowboy. Also present 
was Er,ik Boheman, Swedish 
ambassador to U. S. 

Jack Dempsey headed the 
galaxy of sports stars who at­
tended the Parade of Champions 
for carrier-salesmen. The for­
mer 'heavyweight champion al­
so attended the two· dvic din­
ners , paying 1Jrilbute to the Star 
and Tribune, saying "they're 
good newspapers: they print 
the truth, they treat their help 
rig.bt and they're good Amer­
icans." 

Other sports celebrHies on 
hand ·included Leo Durochetr, 
Frankie Frisch, George MJkan, 
Red Grange, Johnny Lujack, 
Tonuny Gihbons, Bronko N'agur­
ski and 'Bernie Bierman, to men­
tion a few of the stars who 
spoke and had luneh with .the 
1,500 carriers. Charley ' Jahn­
son, executive sports editor, and 
his staff served as masters of 

Display in lobby during Dedication Week, featuring 'round-the­
world plane trip of Don Olson, Star and Tribune carrier, who de­
livered 90 copies of Sunday Tribune to officials in 13 foreign coun-

tries, Map showed the day-by-day progress of young Olson. 

induded lVIinnesota and North 
Dakota Associated Press mem­
bers holding their spring meet­
ing in Minneapolis. A special 
tour of the Star and Tribune 
plant was · arranged for them 
Saturday afternoon. 

Tells Publishing Philosophy 
John Cowles, presideni of the 

Star and Tribune, presided at 
the dinners and lun<:heons. At 
two dvic dinners attended by 
local business and professional 
leaders, Mr. Cowles outlined 
the editorial and publishing phi­
losophy that guides the Minne­
apolis newspapers. 

"We at the Star and Tribune 
believe thai the primary obliga ­
.tion· of a newspaper is to give 
its readers ' the news," he said, 
"without bias or slant or dis­
tortion or suppression, in the 
news columns. We believe that 
only on our editorial pages 
should our own opinions be ex­
pressed . 

"We are attempting, more­
over," he <:oniinued. " to edit 
our papers so that they will in­
terest and serve ' all of the 
people of Minneapolis and tbe 
'Upper Mlidwest, not just one 
class or segment of the popula­
tion. Just as a great depa'Tt­
ment siore carries mer<:handise 
that will appeal to all the differ­
ent economic groups, or just as 
a large restaurant or cafeteria 
provides a wide seledion and 
variety of foods to appeal to 
diffe<ren t tastes, so the Star and 

Tribune carry news and feature 
content that will appea l to 
people of both sexes, of all ages, 
of all vocations and all educa­
tion31 levels. . 

Regional Newspapers 
"We fr·ankly make news of 

Minneapolis and Minnesota our 
pri·mary concern, because such 
a large proportion of our read­
ers rely on us for tha.t news, 
whereas an individual who is in­
terested in specialized coverage 
of some other kind of news can 
obtain it from other speCialized 
pub lica tions. 

"We try to make important 
news interesting so that a larger 
proportion of the people will 
read tha1 news and so become 
better informed," he added, ex­
plaining: "The Minneapolis 
newspapers are among the tr,ail­
blazers in the country in ex­
ploring su<:"h neglected areas of 
news as education, sdence and 
religion. And of government, 
as contrasted with news of 
poli tics. 

"We also try to go deeper 
than i he superdkial aspects i n 
reporting news of orime, and 
bring out the conditions that 
may have caused the boy or 
girl to become a criminal. . . . 

' We try not to overen:uphasize 
sensational stories solely be­
cause they are sensational." 
Discusses Competitive Charges 
In 'his talk io Upper Midwest 

editors, Mr, Cowles deal,t frank-

ceremony. r-:;S;~ii .. ;:::::~~~~~~----~~~.r--~r.-1r~-1 
In addition, Star and Tribune 

staffers had prominent parts in 
a series of outside luncheons 
tying in with the dedication . 

Staffers Take Part 
Richard Wilson, chief of t he 

S & T Washington, D. C, news 
bureau, addressed the women's 
luncheon, along with Victor 
Cohn, Tribune science writer 
just returned from England. 
Nat Finney, Pulitzer prize win­
ner and manager of the Wash­
ington bureau, addressed the 
Ro t a I' y luncheon, and also 
spoke at one 'civic dinner and 
-the Upper Midwest editors' 
luncheon. WHson also ad­
dressed the Kiwanis Club and a 
civic dinner. 

Ha'l'old Barnes, d irector of the 
Bureau of Advertising, ANPA, 
spoke at the Minneapol is Ad-
vertising Club, under ' the spon- ~ .... "--~ ____ ~ __ ...;..._ ... 
sorship of the S-tar and Tri'bune. 

Upper Midwest editors at­
tending the Saturday luncheon 
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Visitors viewing the original Kensington Runeslone (1362), hailed 
as "Minnesota's First News Story," one 01 the popular displays. 
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John Thompson (left), publisher. 
Star and Tribune, chats with 
Gardner (Mike) Cowles chair­
man of S&T Co.. president of 
Des Moines Register and Tribune 
and Look magazine. who ail­
dressed second dedication dinner. 

Iy with the problem of metro­
politan newspaper compe.tition 
with hometown dailies and 
weeklies. He contended that 
bigger papers actually in<:rease 
advertising volume for smaller 
papers 'by pioneering new ad 
campaigns in the naiional ·field . 
He also cited figures to show 
that Upper Midwest dailies out· 
side of Mlinneapolis have shown 
comparable cir<:ulation increases 
dU'l'ing ·the past six years while 
the Star and Tribune have been 
expanding their circulations, 

"We are not competHors in 
any ruthless or harmful sense," 
he said. "Minneapolis papers 
supp'Jement the local papers." 

The new and enlarged build­
ing, doubling the former ca­
pacity, comprising 260 ,~OO 
squa'Te feet of spa<:e and. in­
cluding 14 new Goss HeadlIner 
press units in addition to the 
34 black and whi.teunits pre­
viously used was a veritable 
showplace in itself for the thou­
sands who streamed through It 
on conducted tours, 

Runestone on Exhibit 

Exhibits in the building in­
cluded the original famed Ken­
sing·ton Runesoone, hailed a,~ 
" Minnesota's First News. Story. 
Carved on .the stone is the 
story telling of the preseJ?ce 
in Minnesota of an exploration 
party of Norwegians an

C 
d 

Swedes 130 years bef~re 0-

lumbus landed in America. 
Other exhibits were "1D!! 

great~st news pictur~ of .ty1948of 
compiled by the Umversl. . 
Missouri School of Journalism, 
the Star and Tr,ibune:s ,0-:; 
photo exhibit; <:QffilC ar.tistSllstic ig·inals, and other jo~'~ at­
lore which attracted p~licfiled 
tention as the craw de­
through the plant, viSItIng 
parbment 'by depar.tment. blrl 

After the first lO.da~r;UDe 
of events the Sunday I d edJ­
for May :29 carried a ea ck to 
torial, entitled: "NO~ ~tated: 
Work,"in whi.ch 1 ood deal 
"We've been talking a gstar and 
a,bout oU'I'selves in the k or so, 
Tribune the las~ v.;ee of oU1" 
during the dedication rroVl V1e 
new plant. . . . Tomo

lth fresh 
will all go to work ~ ,iordJ 
zeal to deserve the g that Jllive 
and the good wishes do V11tJa 
come to us and to b'" 
better tools 'a better jO -, . )949 

PUB L J SHE R for Juns 4. 

-' 



Star & Tribune Gro-wth Is 
Stirring 14- Year Saga 

Cowles' Papers Build Solidly 
In Upper Midwest Territory 

By George A. Brandenburg 

BACK of the buff and black 
,brick structure of the en­

larged Minneapolis Star and 
Tribune plant is the strong im­
print of John Cowles, president 
and editor, and his talented 
org'anlzation of newspaper 
people who have made journal­
istic history in the short span 
of 14 years. 

John and his brother, Gard­
ner (Mike), have had the good 
fortune of being guided in their 
formative years by ·their astute 
publisher father, the late Gard­
ner Cowles, Sr., who set the 
pattern of successful newspaper 
publishin·g in building the Des 
Moines (la.) Register and Trib­
une, dating back to 1903. 

Have Earned Their Spurs 
But the two brothers have 

earned their own journalistic 
spurs, each in his own field of 
endea vor - John as president 
and builder of the Minneapolis 
newspapers-Mike as publisher 
of the Des Moines papers and 
Look magazine. 

ity and reader appeal of the 
papers, coupled with alert cir­
culation promotion, with em­
phasis on carrier delivery . 

A:though comparalble figures 

John Cowles 

are not availaJble, it is a good 
guess that few American news­
papers spend as much money on 
their news and editorial depart­
ments as do the Minneapolis 
papers. . 

No other newspaper has as 
many carrier salesmen as the 
8,000 boys who deliver the Star 
and Tri,bune to Upper Midw'est 
doorsteps, covering Minnesota, 
North and South Dako1a and 
Western Wisconsin. Few other 
papers spend as large sums for 
promotion both in their own 
columns and in other publica­
tions and via radio. 

Revenue Over $20 Millions 
Although the Star and Tri­

bune release few figures on their 
internal 0 per a t ion s, simple 
arithmetic shows that their net 
advertising and cir.culation rev­
enue exceeds $20 million a year. 
They use substantially more 
than 60,000 tons of paper a year 
and have 1,300 full-time and 600 
part-time employes, with a pay­
roll of $63,4 million a year. 

While ~he Minneapolis papers 
carry a large advertising volume 
(19 million lines in the six-day 
Star and more than 22 mlllion 
lines in the seven-day Tr1bune 
in 1948), they are not in th~ top 
hand,ful oJ' the nation's newspa­
pers in advertising volume_ 

John Cowles explains it ,by 
saying thM a SWlday paper like 
the Tri'bune, with 585,000 circu­
laotion,or an eve'ning paper like 
the Star, with nearly 300,000 
circulation obviously, has to 
oharge higher rates per line 
~han do newspapers with only 
100,000 or 200,000 circulation. 
Although Minneapolis mllline 

Although ' the Cowles brother,s 
have an equal ownership in the 
Minneapolis Star and Tri.bune, 
just as they do in the Des Moines 
Register and Tribune, ever 
since John Cowles moved to 
Minneapolis in 1938, Gardner 
Cowles has l1aken'lrelatively 'little 
direct part in the management 
of the Minneapolis dailles. Mike 
assumed his 'brother John's re­
sponsibilities at the Register 
and TribWle when his ,brother 
left Des Moines, and the young­
er brother 'has .beengiving an 
increasing proportion of his 
time to ' Look magazine. 

In June, 1935, the Cowles 
brothers bough t the Minneapo­
lis Star, six-day afternoon paper 
with a circulation of 80,000 and 
a ",bad third" in the Minneapo­

. lis field. During the past two 
weeks, the Minneapolis Star and 

Meet Cowles Boys: 
'Publishing Twins' 

Tribune, now the only dailies 
published in that city of more 
than haLf a million population, 
dedicated a modern newspaper 
plant which produces more than 
465,000 papers every weekday 
and over 585,000 on Sunday. 

Stirring 14-Year Saga 
Today, the Minneapolis Star 

( evening) and the Minneapolis 
Tri'bune (morning and Sunday) 
are 'generally regarded by news­
papermen as two of the most · 
complete and ,best-edited papers 
in <the country, outs.tandlngly 
well managed and eminently 
successful. 

The story of the 14 years 
since the Cow I e s brothers 
bought the struggling Star is a 
saga of American journalism 
that has rarely been paralleled. 
It is the 9tory of constant im­
provement in the editorial qual-

JOHN AND GARDNiER Cowles 
are the "publishing twins" of 

the Cowles family . There are, 
in addition, three sisters and a 
third brother Russell, the eldest 
son, who is 'a noted artist. 

John is actually older than 
Mike so nicknamed by his 
fathe~ the late Gardner Cowles, 
Sr. Both went to Phillips Ex­
eter Academy and then to Harv­
ard University. John completed 
his course In three years, gradu­
ating In 19.,z0, and was an editor 
of the Crimson. Mike graduated 
in 1925 and went his brother one 
·better ·by becoming editor-in­
chief of the Crimson. 

Bo.th ,brothers went immedi­
ately Into the newspaper busi­
ness at the Des Moines (Ia. ) 
Register and Tribune, where 
their father had been teaching 
them journalism during their 
summer vacations while going 
to <:ollege. 

The "pu'blishing twins" pre­
sent an interesting <:ontrast in 
personality and talent. John is 
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st~cky and dark in appearance. 
Al though trained as a reporter 
and editor, he has worked most­
lyon the business side and has 
inherited his fa·ther's orderly 
thinking when it <:omes to fi­
nances. Jo.hn speaks slowly and 
in a quiet tone. 

Mike is sandy, slender and, In 
some respects, is more dynamic 
as a newspaperman. 'Where 
John chose the business side, 
Mike took up the editorial end_ 
He served successfully as city 
editor, news editor, assistant 
managing editor and managing 
editor of the R & T.Hls pen­
<:hant for news pictures that 
"tell. a story" led eventually to 
establishment of Look magazine. 

BasIcally, however, John and 
Mike have always worked close­
ly together. They have shifted 
j~bs interchangeably in the past 
and today operate smoothly in 
their chosen fields. 

They see eye to eye on most 
editorial matters and they both 

(Continued on page 31) 

Contest Chose 
Upper Midwest 

The phrase "Upper lVLidwest" 
was selected to identify the ter­
ritory served by the l\II~nne­
apolis Star. ~nd. Tnbune 10 a 
public partiCIpation contest, of­
fering $500 for the best name. 
More than 9,000 residents of the 
area submitted suggestions. 

A distinguished group of 
judges headed by Dr. Laurence 
Gould' president of Carleton 
College and Antarcti<: eXplo:er, 
chose the name as best slgru.fy­
lng the terri tory comprlsmg 
Minnesota North and South Da­
kota and Western Wisconsin .. It 
is the area <:overed by the Min­
neapolis Sunday Tribune's 585,-
000 circulation, where 51 fo of 
all the families read the Mmne-
apolis papers., . 

Upper Midwest s populatIOn is 
placed at 4lh million. Its .total 
retail sales were more tha!l $4 
ob illi on in 1947 and th e tern tory 
indudes 365,000 Upper Midwest 
farms. 

rates are comparaotively low, he 
elCplained, advertising budgets 
do not permit the stores to buy 
as many lines of space at higher 
ra tes as <:an stores in cities 
where newspaper circulations 
are smaller and advertising line 
raotes iower. 

Cowles also pointed out illat 
the Minneapolis papers do not 
carry liquor or ,beer advertis­
ing, a source of substantial lin­
age in other major cities. 

That the Cowles' policyoJ' cir­
culation development, in <the 
country as well as in the city, 
has paid big dividends for Min­
neapolis mer<:hantsis proved by 
~he fa:ct that the Federal Reserve 
Ball'k figures show that Minne­
apolis department store sales are 
currently running 272% of their 
1935-39 average. Many Minne­
apolis stores have developed 
large mail order departments, 
and some make a practice of 
changing ·<their copy between 
COWltry and city editions of ·the 
Sunday Tr~bune to make a more 
intensive appeal to the country 
readers. 

Except for a lrubor weekly 
which constantly harps about 
"newspaper monopoly" In Min­
neapolis, and intimates <that 
some day it may become a daily. 
,there seems to be no widespread 
public demand for ano~her daily 
in Minneapolis. 

"UndoUlbtedly this Is due In 
large part to the fact that <the 
Star and Tribune scrupulously 
endeavor to keep their news col­
umns objective and cozillne their 
opinions solely to the editorial 
page," Mr_ Cowles <told EDrroR & 
PUlILISHER. "Many of the Demo­
cra tic-Farmer Labor candida tes 
who were elected to office last 
November, although we opposed 
them editorially, have ,both pri­
vately and publicly expressed 
the view <that they got a d'air 
deal in the Star and Tribune 
news columns. 

Present Both Sides 
"The Star and TriJbWle also 

make a point of printing daily 
letters from readers disagreeing 
with their editorial opinions," he 
added. "The Star and Tribune 

(Continued on page 4) 
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EXECUTIVE PERSONNEL IN COWLES ORGANIZATION 

Thompson Seymour 

SOrT Growth 
continued from page 3 

also maintain a Bureau of Ac­
curacy and Fair Play, and en­
~ourage t~e public t~ report any 
maccuracles or ffilSstatementts . 
The papers lean over backwards 
to correct prominently, errors 0.£ 
fact which are called 10 their at­
t~ntion, and to correct any injus­
tIces tha t they may have unin­
tentionally done." 

John Cowles is a practical 
pu'blisher with realistic ideals. 
He admires the New York 
Times, for instance, for its pre­
eminence in its field but he is 
not trying to duplica1e it in the 
Upper Midwest. 

"Papers pu,blished in cities 
like Minneapolis must be edited 
so that they ·have reader appeal 
to .all segments of the popula­
tion," he said. "Only in the very 
largest cities, perhaps only in 
New York, is i1 possible to pu·b­
lish successfully a paper that is 
edited .for only a mi.nority of 
the public. . 

"We .try to print enough for­
eign news, for example, includ­
ing The New York Times' own 
service, to keep our readers 
really well informed. But we 
also print comic strips and 'hu­
man interest oolumns which 
The New York Times does not." 

Feels Responsibility 
Mr. Cowles is concerned with 

newspa·per responsibility, gener­
ally, especially in monopoly sit­
uations. He is convinced the 
monoply trend will continue and 
spread to other ci ties under to­
day's high operating costs. 

"In the in terest ()(f responsi­
ble journalism,I am more con­
vinced than ever, that in some 
way publishers ought to estab­
lish an independent and quali­
fied agency that could report on 
how well the press is fulDlling 
its abligattions," he said. 

"We are trying to get our roots 
dawn deep in the whole region," 
explained Mr. Cowles, "rather 
than imposing some formula 
type of newspaper on tilis area ." 

John Cowles is justly proud 
of the expanded Star and Tri­
bune building. While the details 
have ,been left to others to 
handle, he has kept in constant 
touch wi th the expansion pro­
gram since its inception in 1943. 
No detail has been too small for 
him not to take a personal in­
terest in during the entire pe­
riod. 

"We want to have excel­
lent working condi tions," -said 
Mr. Cowles in discussing the 
new building which has again 
doubled facilities of the pub-
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Swan Anderson 

lishing plant. But it is in 
people, rather than structure in 
which he is primarily concerned. 

He is particularly interested 
in personnel prablems and he 
Ibelieves his fellow pu:blishers 
shol:lld be also. "Many large 
newspapers are more backward 
in the field of employe relations 
and the establishment of per­
sonnel departmen ts," -he com­
mented, "·than are other types 
of business of comparable size. 
I am not talking 81bout per­
sonnel departments ·for small 
papers," -he added, "for the pU'b­
lishers of such papers can keep 
in cl'Ose pel'5Onal touch witih 
their employes." 

John Cowles also !believes . 
newspapers are best suited to 
teach the public ' "kindergarten 
economics." He thinks newspa­
pers are qua lifted to do this, j.f 
they will accept that responsi­
bility. "The public thinks it is 
qualified to settle complicated 
economic matters," he explained, 
"but they need a ·broader under­
standing of kindergarten eco­
nomics. .It is our jOib to help 
them understand such ma tters 
more clearly." 

Stock Ownership an Incentive 
More than 125 key employes 

oi the Star and Tr~bune have 
heen sold stock in it although 
the Cowles family retains con­
trol. Under the plan that has 
been followed, blocks of stock 
of various sizes from small to 
large are offered to employes Ii't 
a low price per share. 

If the employe leaves the Star 
and Tribune either voluntarily 

Hawks Perkins 

or involuntarily within 10 years, 
he must resell and the company 
re-buy his stock at price origi­
nally paid. .}of he does not have 
funds to cover his purchase, <the 
company lends him the money 
at 4 % interest with the stock 
as collateral. He is expected to 
apply the excess dividends that 
h~ receives againSt the purchase 
price. 

John Cowles believes the em­
ploye stock ownership plan that 
he has foilowed, giving many 
individuals within 1he organiza­
tion a feeling of proprietorship, 
has 'been a substantal factor in 
the newspapers' growth . 

"Promising youngsters may be 
sold 5 or 10 or 20 shares to 
start with as an indication that 
we think they may have a real 
·future with the company and, 
if they do well and progress, ad­
ditional ,blocks of stock are sold 
superiori ties over ei ther evening 
and Sunday or morning and 
Sunday pUiblica tions . 

He offered one-third 0.£ the 
stock in the combined papers to 
the old Tribune company in re­
turn for their newspaper assets, 
and on May I, 1941, the Minne­
apolis dailies were "realigned." 

The pu'blication of the Morn­
ing Trilbune was moved to the 
Star plant and the Sunday Tri­
>bune was oombined with the 
:Sunday Star-Journal. The name 
of the afternoon edition of the 
Tr~bune was changed to the 
Times and it continued pUibli­
cation from the old TrjJbune 
plant. 

(Continued on page 31) 

Presses in huge S & T pressroom can be seen through glass partition 
imme.diately 011 main lobby. Press equipment comprises Goss, Hoe 

. and Scott units. 

EDITOR & 

S& T Directors 
Set Up Pension 
For Employes 

Directors of the Minneapolis 
Star and Tribune approved es­
tablishment of an employe re­
tirement pension plan at a meet­
ing April 16, providing that the 
company will pay the entire cost 
of the pr.ogram which will give 
minimum pensions of $40 a 
month. 

Action by the directors fol­
lowed several years of inten­
sive study of a pension program 
John Cowles, president, pointed 
out. The Star and Tribune has 
entered into a trust agreement 
with the First National Bank of 
Minneapolis which wilI handle 
and invest the funds that are 
to ·be ·paid through the years by 
the company. The bank will 
send the monthly pension 
checks to quali·fied employes 
who retire. 

Effective at Once 
"Our plan provides that all 

employes who were on the Star 
and Tribune payroll as of April 
I, 1949, and who regularly work 
at least 30 hours a week and 
who have been on our payroll 
steadily for at least six months 
prior to April I, 1949, are cov­
ered," explained Mr. Cowles. 
"Our regular employes who had 
not completed six months' con­
tinuous servic'e on April I, 1949, 
will 'be covered by the plan 
starting April I, 1950." 

All employes are given credit 
for the years of past continu­
ous service with the company 
since March 31, 1942, and for 
future continuous serv-ice until 
they reach their retirement age. 

Men employes may retire at 
the age of 65 and women em­
ployes at the age of 60. A new 
employe who joins the Star and 
Tribune after April I, 1949, must 
be under 50 if a man and under 
45 if a woman at the time of 
his or her employment with the 
Star and Tribune in order to 
be eligible for future member­
ship in the plan. 

About 50 employes who are 
now 'at or past the retirement 
age are eligible to reti.re and re­
ceive pensions immedIately, Mr. 
Cowles stated. 

'The pension plan wi~l be ad­
m·inistered by a commIttee, ~p­
pointed by the -board, COnsl;>t­
ing of Harold PerkIns, chaw 
m·an ; Lyle Anderson, Arthur 
Ballantine, Howard Mlthun' and 
Philip Kruldenier. John Thomp­
son, pu-blisher, will .act as coun­
seller to -the commIttee. 

25 Years for J. T. 
John Thompson, publisher of 

the Minneapolis Star and 
Tribune, observed his 25th 
year as publisher of the Star, 
June 1. He became publisher 
of the Star in 1924, having 
previously been with the New 
York Times. He has continued 
as publisher, following pur­
chase of the Star by the 
Cowles brothers in 1935. 

PUBLISHER for june 4,1949 

-



PERSONNEL 

Comfort Is Keynote 
Of New 8&T Plant 
THE Star and Tribune building 
pro~ram has again doubled 

facilitIes of the plant, bring­
ing total floor 
area to 261,000 
square feet, or 
app ro x i martely 
six a c res of 
space. 

The building 
is four stories 
high for 210 
feet along. Port­
land A v e n u e 
and two stories 
a Ion g the re­
mainder of the 
block. FOr a Kruidenier 
130-foot length, 
there is a five·story facade, con­
structed of Indiana limestone 
and Minnesota black granite. 
The rest of the 'building is of 
buff and -black face brick. 

Second Expansion Program 
The enlarged plant marks the 

second expansion since the orig­
inal Star building was erected 
in 1920. The old Star plant was 
more than doubled in space in 
1938-40 by an addition to the 
main building and construction 
of a new pressroom. 

Capacity has again been dou­
bled under the present con­
struction program, which en­
tered the planning stage in 1943. 
Because of wartime building 
restrictions, however, actual 
construction of the new addi­
tion did not begin until 1946. 

Carved on the facade are six 
stone medallions, representing 
six principal industries in the' 
Upper Midwest : Lumbering, 
Farming, !Fishing, Mining, Dairy­
ing and Milling. The medallions 
are the work of 1\;'an Doseff, 
sculptor and member of the 

University of Minnesota faculty, 
The medallion for Lumbering 

depicts a log with a lumber­
jack's peavey. iFishing is illus­
trated by a large fish with a 
waterfall in the . background . 
Farming is shown by a sheaf 
of wheat and ears of corn. The 
medallion for Mining centers 
around a miner's pneumatic 
hammer. A cow's head depicts 
Da irying, Grain falling from 
two hands into a grinder rep­
resents Milling. 

Doseff, sculptor, took into 
cons ideration the difference in 
angles in looking at the six 
medallions on the facade from 
the street level. Each medallion 
was designed for its specific 
location on the facade, with 
directional flow of action to­
ward the center. 

Lyle K. Anderson and Harold ' 
E. Perkins, vicepresidents of 
the Star and Tribune, served as 
co-chairmen of ·the building 
committee. Working closely 
with the building committee 
have ,been various department 
chiefs and mechanical heads of 
the newspapers to provide an 
efficient operation and attrac­
tive working surroundings. 

Modern 'New:~paper Home' 
Typical of the latter, in one 

detail, is the uniform fl·uorescent 
lighting system in the ceilings 
of offices and all departments, 
except in some mechanical de­
partments, where lights are 
lowered from the ceilings to 
permit sharper lighting. Fluo­
rescent tubes are recessed in 
the ceilings with egg-crate 
louvers, flush with the ceilings, 
covering the tubes, which pro· 
vide daytime illumination, 

Larson & McLaren, Minne­
apolis architects, designed the 

Members 01 building committee who worked with department heads 
in expansion program 01 new plant. Seated. left to right: . Lyle 
Anderson and Harold Perkin3. S&T vicepresidents and co-chair­
men; standing. I. to r.: Arthur Peterson. Star and Tribune: D. A. 
McLaren. Larson and McLaren. architects: Fred Gabbert. L & MeL; 
H. V. Burnett. C. F. Haglin & Sons, Inc .• general contractors; and 

A. O. Larson. architect. . 
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Policy Booklet 
Issued by So, T 

A policy booklet, discussing ' 
the over-all policy of the Min­
neapolis Star and Tribune and 
the relation of the company to . 
its employes, is now in type to 
be printed. Aim of the ,booklet 
is to tell new employes how 
the organization functions . 

"Our goal can be .told simply," 
says the ,booklet, "to publish the 
best morning, evening and Sun­
day newspapers in the U. S. It 
takes your hands, plus hundreds 
of other hands, your brain cells 
plus billions of other brain cells, 
all 'harnessed into a smooth­
working team, to do the job." 

The booklet covers a history 
of the newspapers, and goes in­
to detail on all matters relating 
to employe relations, suggesting 
specific ways in whiCh employes 
can more effectively discharge 
their duti~s, 

building layouts. Albert O. Lar­
son and Donald A. McLaren 
have worked with the building 
committee i.n providing a mod­
ern "newspaper home" with 
gr.ace and beauty, without sac­
r bficing practical production, 

C. F. Haglin & Sons, Inc., 
Minneapolis, were the general 
contractors. They have exe­
cuted buildings details in keep­
ing with strea'mlined planning 
of the committee: 

First Aid-Medical Center , 
Comforts and conveniences 

are provided in abundance for 
Star and Tri·bune employes. In 
an area covering 1,410 square 
feet of floor space, the person­
nel department offers advice, 
information and many benefits, 
under the direction of Philip J. 
Kruidenier, personnel manager . 

Hospitalization is provided all 
regular full-time employes and 
is also provided for tbeir wives 
or husbands and their children. 
Entire cost " of . hospitalization 
insurance is ,borne .by the com­
pany. Life insurance is also 
provided, 

The new first aid imd medical 
center on the second floor con­
tains nearly 1,000 square feet 

First Aid and Medical Center COD­

tains nearly 1.000 square leet 01 
Bpace. Above are shown Dr. 
Arthur G. Kerkhof. who visits 
center three days a week. and 
Mrs. JoAnn Person. nurse in 
charge. examining employe 

patient. 

of space, The medical consult­
ant has a private office, supple­
mented by two examining 
rooms. In addition there are a 
first · aid treatment room, a small 
med-ical laboratory. and an of­
fice for the S&T nurse. There 
is also a quiet room containing 
three beds. An attractlve recep­
tion room opens off the second 
floor eleva tor. 

Or, . Arthur 0 , Kerhoff, mem­
ber of the staff at st. Barnabas. 
st. Andrew's and General hos­
pitals, and a member of the Uni· 
versity of Miinnesota School of 
Medicine, is available for two 
hours on each of three different 
days a week , Consultation hours 
have been so arranged so that 
the doctor is available to all 
employes on ·both the day and 
night shifts. Mrs. JoAnn Person, 
registered nurse, is on duty 40 
hours a week. 

Httve Own Caieteria 
Occupying more than 7,300 

square feet is the new and at­
tractive employe cafeteria. Food 
is served 24 hours· a day. from 
early Monday morning through 
Saturday nigh t. The cafeteria 

(Continued on page 26) 

Employe caleteria. occupying 7.300 square 'Ieet. where lood is served 
24 hours a day. Caleteria is equipped with stainless steel kitchen. 
Good food and good lellowship are cardinal virtues 01 this allrac-

tive spot. 
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NEWS OPERATIONS 

2 News Staffs Are 
Friend! y Ri va!s 
ALTHOUGH the Minneapolis 

Star and Tribune are pro­
duced in the same news rooms, 
a' competitive spirit has been 
developed between staffs in 
covering the news. 

This has been accomplished 
by almost-separate news staffs. 
The Star has its own managing 
editor: David Silverman. The 
Tribune has its own M.E.: Wil­
liam Steven. 

Corbin Steven 
. Each paper has its own edi­

torial page staff. The Star's 
page is the responsibility of 
George Peterson and Arthur 
Upgren, associate editorial edi­
tors. The Tribune's is under 
Carroll Binder, editorial editor, 
and Bradley Morison, associate 
editor. 

The four news and editorial 
staffs report to Gideon Sey­
mour, executive editor and vice­
president of the &tar and Trib­
une. Charles Corbin is assistant 
executive editor. 

With completion of the new 
building, local and desk staffs 
have completely separate physi­
cal equipment. There are city, 
news and copy desks for each 
paper. The Star staff works be­
tween 5 a.m. and 5 p.m., with 
exception of night assignments. 
The Tri,bune staff works be­
tween 10 a.m. and 2:30 a.m.­
two-shift operati'On on key 
desks. 

There are separate sports 

staffs for both papers under 
C h a r I e s Johnson, executive 
sports editor, but the sports 
staffs merge to produce the Sun­
day "Sports Peach." The latter 
reaches its peak with football 
season, running to eight pages, 
with staff writers C'Overing 
major games from coast-to-coast 
and staff photographers moving 
up to 1,000 football pictures to 
editors who sort them into se-

Silverman Johnson 
quence picture stories . 
. The photo department, under 
Wayne iBell, its acting chIef, 
serves both newspapers. The 
Star and Tribune fonnerly 
operated separate photo staffs. 
Now,assignments go from the 
dty desks to the chief photog­
rapher, who gives the assign­
ment t9 an availa·ble and quali­
fied man. 

The women's staff serves both 
papers. Under Miriam Alburn, 
women's editor, a staff of eight 
reporters and desk-women pro­
duce the Sund'ay W'Omen's sec­
ti'on, and women's pa·ges for the 
Star and Tribune. So·called 
"SOciety news" is kept to a mini­
mum, with emphasis on news 
and features of interest to 
women generally. 

No Sunday Editor 
The Sunday Tribune is the 

product of the morning Tribune 
staff, the mer g e d sports, 
women's and photographic de-

Telephoto apparatus, Star and 
Tribune innovation, is part 01 

photography department. 

Binder Peterson 
partments. Three Star colum­
ists, and the Star's statehouse 
politkal writer als"O write regu­
larly for the Sunday paper. 

There is no formal Sunday 
editor or Sunday staff. The 
Tribune has a news editor and 
three assistant news editors. 
One of these assistant news 
editors devotes three days a 
week to developing Sunday 
copy, one day on make·up of 
advance sections and moving 
advance copy, and on Saturday 
he is the news e<litor of the 
paper. 

Planning for the Sunday sec­
tio~.s comes out ,)( " conference 
held on Tuesd~v with the man­
aging editor, r;e'",s editor, as­
sistznt news eaitor, and city 
editor of the Tribune, the 
w'Omen's editor of the Star and 
Tribune, the editor of "The Min­
nesota Poll," and several others 
in attendance. Advance Sunday 

(Continued on page 26) 

Two octagonal news desks of design shown above are used by (morning) Tribune and (afternoon) 
Star copyreaders in spacious news rooms 01 the two papers. A third desk is used by sports de­

partment. 
6 EDITOR & 

PHOTO DEPT. 

Pictures Play 
Important Part 
In S&T News 

Heavy emphasis is placed on 
photographic reporting by the 
Minneapolis Star and Tribune 
whose executives are constantly 
working toward improvement of 
techniques of story-telling-in­
pictures, looking to the day 
when television will be a com­
petitor of newspapers for events 
the eye can see, 

S & T's best picture work so 
far has been in the reporting 
of sports, according to Wayne 
Bell, chief photographer, "There, 
sequence shots tell ·better than 
words 'how it happened,''' he 
explained, adding that sports 
photographers make sets of pic­
tures at football games, showing 
the same play from sidelines, 
end zones or from above. 

Have New Photo Lab 
The Star uses a page of pic­

tures daily. The Tribune makes 
up a daily "picture story" oc­
cupying a third of a page. Both 
papers step up picture content 
whenever the quality demands . 
'B'O.th use a large number of 
half-column cuts as "eye-catch­
ers" to make the news pages 
more dynamic, Both papers al­
so make li'beral use of charts, 
maps and other illustrative 
material. 

An outstanding feature of the 
enlarged plant is the up-to-the­
minute photography department, 
which is over twice the size of 
the previous one. The new de­
partment includes eight develop­
ing rooms, a large print room, 
spacious outer office and work­
room, an equipment repair room, 
supply room , fireproof vault, 
chemical mixing room and a 
special room for developing 35 
mm. film . 

Eight Developing Rooms 
Each of the eight developi,ng 

rooms is equipped with sta.m­
less steel sinks and a coolmg 
system that brings the tempera­
ture down to normal developin.g 
level. The new print room IS 
designed to allow amIJle walk­
ing space between smks and 
enlargers, . 

. Four stainless steel blDS under 
each sink serve as receptacles 
for waste prints. A large sl.nk 
connects the print room WJth 
the outer office, where the dn:­
ers are located, thereby elii11l­
nating the dripping of wss

th
te 

water and chemicals on e 
floor . k 

The outer office and wor 
room are four times as large 
as in the old laboratory. ~~ 
office consists of a separate 
closure for the chief photogr~­
pher's desks; two large desk~o~~ 
the middle of the room, . 
equipped with typewpters, d~ 
. k d dryer' bulletin boar , sin an , '1 boxes ' 

assignment and mal .' 
b ope charging shelves for stro osc .Ad-

units and a cloak roo~ ' equiP­
jOining the. office 15 thcornplete 
ment repau room, d a wide 
with work bench an repair 
assortment of camera . 
tools. 
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Minneopolis Stor anti Tribune rote floor-spoce soving 
onother voluoble lutllow composing room economy 

View 0/ Ludlow Department with (from le/t to 
'right) William J. Davie" Day Foreman; Donald 
J. Lillie, Superintendent 0/ Stereotype Department; 
and Albert A. Noy"" Day Ad Foreman 

Fred H. Curle, Compo,ing Room Superinlenden.t 
with HCJJry Shaw, Compositor, at Ludlow machine 

In planning and constructing one of the outstanding newspaper plants in the 

nation, the Star and Tribune took full advantage of the compactness of 

Ludlow equipment tei conserve space and to improve composing room pro­

duction. The entire layout, cQmprisingtwo Ludlows and ten cabinets of matrix 

fonts, is contained in the comparatively small floor area shown in the illustra­

tion. Included are not only distinctive Ludlow typefaces in abundance, but 

superior figures for all faces, and advertising figures up to 144-point. Other 

equipment of equal production capacity would have required additional 

floor space for storage cabinets and for cases, much of which was avoided 

by the Ludlow installation. The Ludlow department not only concentrates the 

work within a small area, but it is convenient 10 makeup banks and saws, con­

tributing in no small measure to efficient straighlline production. 

LUDLOW TYPOGRAPH COMPANY 2032 Clybourn Avenue, Chicago 14, Illinois 
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COMPOSING ROOM 

New Composing Room 
Equipment Is Added 
COMPOSING ROOM of the 

Minneapolis Star and Tribune 
is located on the second floor ()If 
the new building, occupying an 
'area of approximately 12,766 
square feet, representing an in­
crease of more than 50 % in 
space. 

The present composing room 
is as nearly rectangular as pos-

Copeland McGuire 

sible; its greatest length is 136 
feet, and its width is 107 feel. 
The remodeled room has been 
completely rearrariged to pro­
vide maximum efficiency as com­
pared with the :department's 
former irregular shape" it was 
pointed out by John Copeland 
production manager. ' 

42 Typesetting Machines 
Forty-two typesetting ma-

night shi& operate th is ma­
chinery that casts all rules, slugs, 
stars and other material needed 
in setting ads. 

The composing room also con­
tains six Vander.cook presses 
five of which are automatic . Tw~ 
presses handle full,page size 
proofs ; two up to five-column 
proofs and one up to three col­
UIlUlS . Another one is a repro­
duction press used exclusively 
fOr glossy proofs, particularly 
in connection with the Sunday 

Imperial Type Metal 
The Minneapolis Star and 

Tribune use Imperial type 
metal and photo engraving 
zinc exclusively. manulactured 
by the Imperial Type Metal 
Co.. Chicago. Weekly turn­
over 01 type metal amounts to 
70.000 pounds in the compos­
;,ng room. while more than 
300.000 pounds 01 metal are 
used weekly in the stereotype 
loundry. Imperial Register 
Redi-bak photo engraving zinc 
is used in the photo engrav­
ing department. 

PHOTO ENGRAVING 

Engraving Dept. ~ 
Handles Work 
In New Space 

The engraving department of 
the Minnea.polis Star and Trib­
une occupies an area approxi­
mately 40 feet wide by 100 feet 
long. Deducting for the en­
gravers' new locker and wash­
rooms, the department has avail­
able 3,770 square feet of operat­
ing space. 

The department. has been laid , 
out so that original art work 
is received in the office of Ebbie 
Jennison, engraving superin­
tendent, then goes through the 
camera room and dark rooms 
to the printing and stripping 
rooms, then to the etching rOOm 
and on to the routing and finish­
ing room, ' arriving back in the 
superintendent's office for quick 
delivery to the composing room 
makeup area. Advertising cuts 
go directly to the ad alley . 

Use Three Cameras 

chine~, including '33 Intertype' 
and n ine Linotype, are used to 
set ad and news copy, Four of 
these machines are new, having 
'been added to the composing 
room recently at a ' cost of $50,-
000. Twenty-three typesetting 
machines are used to set news 
and classi,fied advertising copy; 
12 .for disp lay' advertising ; and 
seven are used interchangeaJbly, 
according to Charles McGuire 
mechanical superintendent. ' 

Battery 01 typesetting machines in enlarged. streamlined ScS.T 
composing room. 

Two Chemco cameras using 
strip film and one Robertson 
camera using sheet tUm connect 
directly with the three dark 
rooms where the film is de­
veloped. From there the nega­
tives pass to the printing and 
stripping room, which contains 
four Master stripping ta,bles, 
two Douthitt vacuum printing 
frames, two double-arc overhead 
printing lamps and two Chemco 
plate whirlers. 

In addition , a complete new 
Ludlow department induding 
two Ludlow casting machines 
has Ibeen installed, according t~ 
Fred Curle, composing room su­
perintendent. The 200 fonts of 
Ludlow type purchased with 
these machines will eliminate 
any hand setting of type, he ex­
plained. 

"Formerly, type larger than 
IS-point had each letter cast in­
dividually and then stored by 
size and type faces, " said Curle. 
"In compiling an advertisement, 
the printer chose individual let­
ters ,from the various type cases 
and assembled them into a line. 
Valuable storage space was 
taken and frequently certain let­
ters were not availa'ble when 
needed. 

"Under the Ludlow system, 
the printer assembles h is ma­
trices in a stick from caibinets 
containin'g the brass matr ices. 
The stick of matrices is then 
placed in the Ludlow caster and 
a solid line of ty'pe in the re­
quired size is prod uced. Only 
the metal required .from day to 
day is in use." 

The Monoty·pe room has two 
Giant casters and three material 
makers . Four TIlen on day and 

8 

Tribune rotogravure section . 
In addition to usual storage 

space for ads and type, four 
Hamilton automatic s tor age 
r acks, which will handle full­
page ads, have been installed . 
The four cabinets have an ele­
vating shelf that travels up and 
down in front of the cabinet. 
Alter the page is pulled for­
ward onto the elevating shelf, 
the shelf is raised or lowered 
electrically in l ine with the top 
of the truck . 

There are 35' typesetting ma­
chine "situations" On the day 
shift and 46 machine "situa­
tions" on the n ight side. "There 
are more positions on the night 
side than day side because the 
Morning Tri·bune is pu.blished 
seven days a week and the Eve· 
ning Star only six," explained 
Mlr. Copeland , who added there 
are eight women typesetting 
machine operators in the com­
posing ,room . 

Use 21 Proolreaders 
There are, in addition, 40 

make-up and advertising com­
position situations on the day 
shift and 51 on the night side. 
Twenty-one pN>Ofreaders on day 
and night shifts and 11 machin­
ists round out the composing 
room staff. 

The proof room is enclosed in 
a six-foot, six-inch parti tion , the 
upper half of which is glass. 
Its location is centralized , mak­
ing the room easily ava ilable 
to the proof presses, r ing m a­
chines, make-up and ad alley . 
The proof room is unique in 

that the usual carrier system 
which brings proofs to and from 
the proof room has been elim­
inated. 

Against one outside wall of 
the proof room, a new proof 
press is located. A proof press 
for ad copy is located on ' the 
opposite side of the proof room. 
As proofs are pulled, they are 
placed in baskets next to the 
presses and just outside the 
proof room windows . Proof­
readers pick proofs out of the 

(Continued on pa.ge 26) 

The etching department con ­
tains two Master and one 
Chemco etch ing machines, three 
plate burners, t wo Master pow­
dering ,boxes and two lVL'aster 
plate coolers. The routing and 
finishing department has two 
routing machines, a pl.ate bev· 
eler and a combmatlOn saw 
and ' trimmer. A Vandercook 
proof press and two guillotines 
complete the equipment. 

A completely equippe-.'i de­
partment has also been iostalled 
to 'handle Ben Day work. 

Two Chemco cameras. using strip film. and one Robertson cam~ra 
equipped with sheet film. are a part of engraving departme~1 eq~i~ 
men\. Cameras connect directly with three dark rooms were 

is developed. 
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H\gh Speed pertormante ... 
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STEREOTYPING , 
i!t.Lu 

'Stereos' Cast 2,500 
,Plates on Sat. Night 
STEmEOTYP,lN:G at the Minne-

apolis Star and Tribune is 
considered by many mechanical 
executives as one of the most 
efficient foundries in any news­
paper plant. On an average 
Saturday night, approximately 
2,500 plates are cast for use on 
S&T presses. -

This work moves in a straight 
line from the mat rollers next 
to the composing room make­
up area through the various 
steps to the automatic plate 
droppers, carrying plates to the 
pressroom, according to Charles 
McGuire, mechanical superin­
tendent. 

Mechanically Ventilated 
The department occupies 4,375 

square feet, has modern fluores­
cent lighting, and is mechani­
cally ventilated throughout. Its 
operations are under the direc­

tion of Don Little, s tereotype 
superin tenden t. The departmen t 
employs a regular crew of 14 
men on the day shift and 18 
men on the night shift. 

Two Goss Giant mat rollers 
are used together with three 
Wood automatic casting ma­
chines, each capable of casting 
four plates per minute. Each 
of these casting machines works 
off a 6-ton Kemp pot. ,The three 
Wood shavers include one 
heavy-duty and two standard 
models. One pre-shrink machine 
and two Master Sta-Hi 's are 
used . 

A 2-ton job pot with three 
flat cast ing boxes takes care of 
flat casting. A 3-ton color pot, 
a Goss casting box and neces­
sary nickel-plating equipment 
supply plates for the color press 
printing the Sunday comic sec­
tions. 

Gravity Plate Drop 
One of the special features of 

the stereotyping department is 
the gravity feed plate drop 
which carries printing plates 
from the department on the 
second floor to the pressroom 
one floor below, and after using 
them there, back to the stereo­
type for re-use of the metal. 

After the plates are cast in 
the stereotype department, they 
pass through the shaving ma­
chines. A tra~k runs from each 
of the three shaving machines 
through the wall to one of three 
elevators. The plate's weight 
starts the dropper downward . 

Resistance to the downward 
~otion of the elevator is pro­
Vlded by a cable which runs 
from the top of the elevator, 
over a pulley, and into a verti­
cal vacuum tube. When the 
plates reach the Goss press­
room, they unload automat-ically 
on the pressroom level in full 
view from the near·by lobby 
"pidure" windows. The plates 
then move on to a roller chain 
conveyor wh ich travels the' full 
length of the pressroom be­
tween two lines of presses . 

After plates have dropped off 
10 

the elevator, it is returned to 
stereotype level by the vacuum 
in the tube. A t the bottom of 
the three plate droppers are 
electrical interlocking devices 
to prevent two or three pIa tes 
from jamming together. One 
plate is held by the control 
until the other has cleared the 
point where the conveyors 
merge. The control then allows 
the other plate to continue onto 
the main conveyors. 

At the end of the pressroom, 
the conveyor turns with an in­
clined section and returns over­
-head on the pressroom wall 
back to the stereotype depart­
ment along the wall. This re­
turn conveyor bracketed on the 
wall also serves as storage 
space. It also has electrical con­
trols to prevent jamming or 
overloading. 

The plate conveyor from the 
stereotype department to the 
Scott pressroom is a power­
driven conveyor which is re­
versible. After plates have been 
used in the Scott pressroom the 
conveyor is reversed and piates 
are returned to stereotype. 

Cline Designed 
This system prov ides an effi­

cient way to return dead metal 
to the stereotype department 
and its the only installation of 
its kind and size in the country 
today, Mr. McGuire stated. 

All equipment for the plate 
droppers and conveyors was de­
signed and fabricated by the 
Cline Electrk Manufacturing 
Company, Chicago. 

The stereotypers also have 
new and larger locker and wash 
room facilit ies. 

S&T Make Own 
Reader Survey 

Reading habits of Minneapolis 
Star and Tribune subscribers 
have 'been under the microscope 
for five years, dating back to 
February , 1944, when a six-day 
survey of the Tribune vir as 
made. 

In the summer of '44, the 
papers began their present 
standardized con t in u-i ng re-ader­
ship surveys . Since then , 20 
such stud'ies have been made : 
seven of the Star; seven of the 
Morning Tribune; and six of the 
Sunday Tribune. In the fall of 
'45, mmors, age 12 through 20 . 
were added for the first time_ 

All but one of the surveys 
have been in Minneapolis. One 
out-state survey wa-s taken, but 
results were so similar to city 
findings that duplication was 
considered unnecessary. Sur­
veys are made by the research 
division of the University of 
JVllinnesota School of Jour-nalism. 
Cha-rles R. Corbi·n, assistant 
executive editor, ~orrelates the 
data and draws year-to-year 
comparisons. 

Wood casting machine operating 
in stereotype department. one 01 
thr~e Autoplate casters in use. 

Burgess Mats Used 
About 95 % of the mats used 

by the Minneapolis Star and 
Tribune on 'black and white 
pages are Burgess mats. On 
color pages cast by S&T stereo­
typers, Certified mats are used . 
It is estimated that S'&T con ­
sume approximately 4,500 Bur­
gess mats a month in getting 
out morning, evening and Sun­
day papers. 

Tribune Wins 
Sales Award 

The -Minneapolis Sunday Trib­
une won rfirst prize and a silver 
plaque in This We ek magazine's 
1948 sales promotion contest. 
A ward was ,based on the Tr~b­
une's "sales tools" for carrier­
salesmen, including wire record­
ings, a film strip, order blanks, 
box cards and full -page "fliers." 

Second was the D es Moines 
( la. ) Register & Tribune, sister 
paper o f the Cowles organiza­
t ion . The Portland Oregon Jour­
nal was third and the Atlanta 
(Ga.) Journal, fourth. Honorable 
mention was given to the Pitts ­
bUTgh ('Pa . ) Press, Detroit 
(Mich . ) News, BaltimOre (Md. ) 
Sun and Washington (-D. C. ) 
Star. 

Kool Shades Used 
Kool Shade screens, paten ted 

window screen designed to cut 
down the sun load and still pro­
vide all the advantages <JIf ordi­
nary screens, .have been installed 
on a larger n umber of Minne­
apolis Star and Tribune win­
dows where the sun presen ts a 
problem from the standpoint of 
bO'th glare -and heat. Bronze 
screens are used on other win­
dows. 

• 
Sun Deck New 

A sun dec·k is a new employe 
comfort feature of the Minneapo­
lis Star and Tribune buildnig 
wh ich w ill ,be available [or use 
this summer. It inc ludes 4,400 
square !feet O'f space on the roof, 
accessLble ;by passenger eleva tor 
to the fifth floor. The sun deck 
is equipped with chairs, !benches 
and tab les. 

E D 1T O R & 

NEWSPRINT 

63,000 Tons 
Of ' Newsprint 
Used Yearly 

Annual newsprint consump, 
tion of the Minneapolis Star and 
Tribune is in excess of 63 ,000 
tons. Bu1k of this tonnage is 
unloaded on the S&T's own rail­
road tracks at 14th Avenue and 
5th Street, where the newsprint 
rolls are loaded onto semi­
trailers and (brought to one of 
three paper roll droppers gOing 
into the 'building's !basement. 

Storage space will be avail­
able !for approximately 50 car­
loads of newsprint. 

9 Days' Supply 
Although 50 carloads repre­

sen ts 1,600 tons of paper, it is 
less than an average nine days' 
supply for the Star and Tri!bune, 
whose newsprint supply is di­
vided between the Minnesota & 
Ontario and Abitilbi pap'er com­
panies. 

Latest paper roll dropper in­
stalled Is fully automatic. Rolls 
of paper are rolled from the 
truck onto the dropper which 
automatically descends to the 
Ibasement; the sa.fety gate in the 
·basement rises, the roll is 
kicked off the paper roll drop­
per rby mechanical means, and 
the dropper ascends for the next 
roll. 

As newsprint rolls drop onto 
the basement floor, paperhan­
dlers pi-ck them up ,with Elwell­
Parker trucks which not only 
can pick the rolls up, but can 
also turn the rolls mechanically 
in any way desired for storage 
purposes. Later, after wrappers 
are stripped off, the rolls are 
placed on storage platforms to 
'be moved to the pressroom. 

Rewinder Saves Paper 
The basement a:so contains a 

Johnstone rewinder , which is in 
operation 24 hours a day. It 
ta·kes newsprint left on the cores' 
returned from the pressroom 
and rewinds the paper into large 
rolls , resulting in a m inimum of 

-core waste. 
"This process makes possible 

the use of automatic pasters in 
our ' pressroom, where'by rolls of 
newsprint are changed on the 
presses without slowing down 
the speed," explained Lowell 
Demarais, .building superin ten­
dent. 

New Paper Cutler 
Equipment in the basement 

also includes a new Seybold 
paper ~utter. One of the princ.i­
pal uses of this paper cutter IS 
to cut paper stripped off the out­
side of the rolls into various 
sized sheets , which, in turn, are 
available, ·for use by sma ller 
publishers throughout the Up­
per Midwest who use sheet 
newsprint. 

A new Logeman paper baler 
is also a part of the basement 
installation . This work was for­
mer;y done manually, but with 
the new equipment, waste paper 
is baled in rolls of 500 and 60a 
pound bales. 
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CONFERENCE ROOMS 

'r 6 Conference Ro:oms 
M,ake for Team Play 

.. 

JOHN COWl;E}S is a great be-
liever in the conference meth­

od of running a newspaper and 
has provided six conference 
rooms in the new Minneapolis 
Star and Tribune ,building, vary­
ing in seating capacity from 30 
to 150 peopie. 

Basic difference in the Cowles 
con.ference method and that fol­
lowed Iby other newspapers is 
that Star and Tr~bune staff mem­
mers have a lot more cOMer­
ences. "The result is that all of 
our executives are ,better edu­
cated and rounded than i.f they 
had ,been kept in water-tight 
compartments," explained Mr. 
Cowles . "A large numlber of our 
executives are :familiar with the 
broad institutional pic t u r e , 
rather than their individual bail­
iwicks." 

Assembly Room Seats ISO 
The main assembly room 

opens off the first floor corridor 
and covers an area of. 1,320 
square !feet. More than 150 peo­
ple can be corruiorta.bly seated 
in this room. A sound projec­
tion booth in the west wall 
includes facilit ies for use ' of 
both film and slides with a 
permanent screen at the oppo­
site end of the room. A 
small speaker's platform is at 
the front end ,of the room. 

Opening into the ' main assem­
bly room !from the corridor is a 
visi tors' lounge of sligh tly less 
than 500 square !feet. The room 
includes a radio ,broadcasting 
booth, proper;y fitted with 
acousti-cal material to provide 
excellent Ihroadcasting !facilities. 

Recordings may ,be played in 
this ,booth and piped into the 
main coniference room, or into 
the advertising department con­
ference rooms. It is also pos­
silble [or a speaker in the main 
con,ference room, or in the radio 
booth, to ,be heard in the adver­
tising 'conference rooms by the 
amplifying system. 

Large Aerial Map 
A large conference roo01 cov­

ering an area of 836 square feet 
is located next to the advertis­
ing department. The room can 
be divided by an accordion-type 
curtain into two smaaer rooms. 

On one side wall of the adver­
tising conference room is a large 
aerial photo map of the Twin 
Cities' metropolitan zone, cover­
ing an area of 9 ;by 12Jh feet. 
The photo-map, produced Iby the 
Mark .Hurd Mapping Co. for the 
Star and Tri,bune, was construct· 
ed :from more than 1,000 aerial 
pictures of the Twin Cities' area, 
and shows approximately 450 
square miles. 

Pidures 'Were taken Ifrom an 
altitude of 12,000 feet. Original 
photographs were nine inches 
square. Twenty-three reproduc­
tions were necessary to make 
one section - and 56 sections 
were required to complete the 
final map. 

Another ,feature is a three by 

four foot electric color map on 
the east wall, used to show Sun­
day Tribune circulation. The 
map, etched in plastic, was orig­
inated and designed !by the S&T 
promotion department, and is 
said to be the only map of its 
kind in the country. 

How Color Map 'Works 
Four plastic sheets are mount­

ed within the .frame of the map , 
The Iforemost sheet co,ntains the 
outline of the Upper Midwest 
area served ,by the Sunday Trilb­
une, and shows a total of 225 
c,ounties in Minnesota, NDrth 
and South Dakota and western 
Wisconsin. By direct contad, 
twin neon Ibul·bs at the top and 
:bottom of the sheet project a 
beam edgewise through the plas­
tic , reflecting the 22{i-county out­
line etched in the 'back side of 
the sheet. 

The second plastic sheet, di­
rectly behind the ,first one, 
serves to indicate those counties 
where the 'Sunday Trilbune is 
delivered to 40% or more of. the 
Ifamilies. This is accomplished 
,by mounting scotch tape on the 
,back of the sheet 'behind the 
appropriate counties. The tape 
'~brea·ks up" light ,beams Ifrom 
red neon Ibu1bs at the ends of 
the sheet, achieving a red glow 
for all counties with 40% or 
more Sunday Tribune coverage. 
The third and :fourth sheets are 
constructed similarly with blue 
and yellow buLbs to indicate 
those areas having 20% or more 
coverage and those with 10% or 
more. A four-switch control 
panel operates the map. 

The south wall contains two 
bulletin boards. One shows cir­
culation ,figures, the other adver­
tiSing, broken down into retail, 
national and dassitfied. A duai 
,black-board and tack ,board is on 
the other wall with concealed 
doors. 

Fluorescent Lighting 
The room is utilized by the 

advertising department for con­
ferences, presentations .and study 
and,ta.bulation of in:fDrmation 'On 
the wall charts. Other depart­
ments use the room when ' in­
creased seating capacity is need-
ed for meetings. , 

Fluorescent lighting of the 
most modern and attractive de­
sign is used in the main assem­
'bly room, advertising conference 
rooms and visitors' IDunge. All 
the rooms have automatic tem­
pera ture con troIs. 

There is also a large confer­
ence room, ,covering approxi­
mately 684 square feet, in 
the :circulation department. The 
room can comforta.bly seat more 
ihan 50 persons and contains a 
large conference ta.ble seating 
22. Large -circulation charts are 
available in this room, which 
also contains a portrub;e movie 
projector and screen. 

A -conference room :for news 
and editorial page writers is 
available on the ihird floor . 
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IMPERIAL 

your Workin partner 

• When you specify 
"Imperial" you immediately benefit by a work­

ing partnership with type metal men of long 

experience whose bread-and-butter depends 

upon their ability to help you turn out a better 
print at lower cost. 

The Imperial Service they provide is your 

safeguard of metal quality. It saves you pro­

duction losses due to metal deterioration ... 

gives you comforting assurance that your metal 

will always be exactly right for your machines 
and your work~ 

You'll find Imperial a valuable working 
partner in your business. Ask us to put you in 

touch with the Imperial Man nearest you. 

TYPE METAL COMPANY 
SERVING THE GRAPHIC ARTS ~~ -, 

PHILADELPHIA 34 • NEW YORK 7 • CHICAGO 50 

• • • • • • • • • • • • • 
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PRESS ROOMS 

Fast Production Is Goal 
Of 48 S&T Press Units 
FOR production and showman-There are two doulble folders in 

ship, the pressrooms of the the line of Hoe units and one 
Minneapolis Star and Tribune double !folder 'between the Hoe 
proiba'b-Iy top other departments units and three Goss units . Two 
in the printing of 4&5,000 (morn- of the ·folders have single con­
ing and evening) and 585,000 veyors and the other has a dou­
copies on Sunday to supply cir- hIe conveyor. One of the Goss 
~ulahon demands of the 13 units on this line has color cyl­
Issues weekly. inders. Goss units can be run 

The main pressroom is located with the Hoes. The latter run 
on . t~e <first floor of. the new at a maximum of 32,000 per hour 
bUIldmg and OCCUPIes 11,172 and the Goss units at 28,000. 
square feet. It is 205 feet long • Sixteen-page Goss color 
and 58lfeet wide. The expansion press, used to print the Sunday 
program has added 70 feet to Tribune four-color comic sec­
the pressroom to accommodate tions. It is equipped with a 
new Goss press units. double <folder and single con-

Public Sees Presses veyor. 
Another pressroom, containing ''Wi,th .thi,7 old. set ~p," said 

two lines of Scott presses, is Mr. 0 Nell, five SIX-U~lt presses 
located across the mrun corridor could be .formed whIch c<?uld 
on the 'first floor. It is 64 .feet turn out 48 pages on a straIght 
long by 4{i feet wide and con- run,,, or 96 pages on a collect 
tains 2,990 square !feet Total run. 
floor area of the two pressrooms 14 New Goss Units 
is 14,162 square .feet, according 
to Edrward O'Neil, pressroom 
superintendent. 

From the standpoint of news­
paper showmanship, every facil­
ity possilble <has /been provided 
to give visitors an opporttinity 
to see the S&T presses in action. 
There is a visi tors' gallery in the 
composing room on the second 
floor, overlooking the Goss 
pressroom . On the opposite side 
are .four observ.ation windows in 
the mailing room looking into 
the Goss pressroom. 

Perhaps the most impressive 
view is provided by the large 
Thermopane windows, separat­
ing the west end of the Goss 
pressroom ·from bhe main corri­
dor on the first fioor near the 
lohby entance. A visitor stand­
ing 'before the windows can see 
the entire length of the two lines 
of presses and can also see the ' 
color press to the right. 

Outline of Press Capacity 
Before the expansion program, 

Star and Trhbune press equip­
ment included the following 
units: 

• Twelve Goss anthfriction 
type units, in one line, with 
three double folders and a single 
conveyor leading from each. Six 
of these units are equipped with 
color cylinders. One O'f the color 
units is located in back and one 
in the !front of each folder. 
These units run at a maximum 
speed of 45,000 papers per hour. 

• Ten Scott press units, ar­
ranged in bwo lines of dive each. 
Two of bhe 10 units contain cyl­
inders for printing color. Each 
line has .a double folder with a 
single conveyor leading !from it. 
One Scott unit is equipped with 
a cross angle oor. permitting 
this unit to be used in conjunc­
tion with the five units of the 
other line. thus forming a six­
unit press. These units run at a 
maximum speed of 28,000 papers 

Under the recent expansion 
program, press production ca­
pacity has been increased by the 
addition of 14 new Goss Head­
liner press units, arranged in 
two lines of seven units each. 
They are loc.ated at the ends of 
the two old lines in the newly­
erected extension of the press­
room. 

Each line of Goss Headliners 
is equipped with single >folders 
and single conveyors. Three 
units on one press unit are color 
units. Two units on the other 
are equipped for color. Both 
new lines of presses are equip-

ped with .balloon formers. One 
of the new lines of Headliner 
units is being connected to the 
o:d line of Goss anti-friction 
units so that the two lines of 
presses may be run together. 

The old line of Goss anti-fric­
tion units is being remodeled, 
'Mr. O'Neil explained, with six 
color units being rebuilt so that 
color cylinders are reversible. 
"These presses will then be 
capable of printing four colors 
on a regular news run," he said. 
"Balloon formers are being add­
ed to this line of 12 units to per­
mit greater flexi,bility as to the 
number of sections it is possible 
to print at one Hme." 

Flying Paslers Used 
Nothing has been done to the 

Hoe line, the Scott presses or 
the Goss color press. All the 
presses, except the Scotts, are 
now equipped with automatic or 
"flying" pasters, so that rolls of 
newsprint in the reel room in 
the .basement can be changed 
without s:owing down the 
presses. Cline electric reels are 
used along with Cline electric 
press drives. 

It is now possi'ble to print 48-
page papers on a regular run 
carrying four color advertising 
or editorial art, using three Goss 
presses, Star and Tri'bune me­
chanical executives pointed out. 
By using collect runs. it is pos­
sj,ble to increase that capacity. 

" Within certain limitations," 
said O'Neil, "it is possble to 

Color Ink Is 
'Tanked'In 

The MinneapoHs Star and 
T"ibune have solved the prob­
lem of handling color ink iby 
using ink tanks, similar to, but 
much smaller than, black ink 
tanks. Three tanks with pumps 
and agitators ,for red, yellow 
and blue inks are installed be­
hind the color press in the reel 
room. 

These tanks can 'be ,filled from 
outside the building from a 
Huber color ink tank truck, thus 
doing away with heavy, space­
consuming drums, weighing from 
450 to 600 pounds eaoh. F{)r­
meriy, color ink was obtained in 
drums or ,barrels, which were 
difficult to handle. Ink was 
dipped ,from the drums in 
buckets .by the pressmen and 
then poured into the fountains 
on the color press. 

prin t four pages of four colors 
each in a 40-page paper using 
f.our presses, or to print four 
pages of four colors each in a 
48-page paper using three 
presses. Using three Goss presses, 
printing four colors, it is pos­
si,ble to produce 90,000 papers 
per hour ," 

Balloon ·formers on the Goss 
line makes it possi,ble to print 
one, two, three or four sections 
at one time. 

Sam'l Bingham's Son Mfg. 
Company's natural ru'ober rol­
lers are used on all the new 
Goss Headliner press units. 
Goodrich and Goodyear rollers 
are also used. 

Total of 48 units, made up into 
10 presses, could produce a max­
imum of more than 300,000 32-
page papers per hour, it was 
pointed out. 

per hour. 
• Nine Hoe units and three 

Goss units, arranged in one line. 
. . .' I nils. Total preBs Some Idea of the block· long Star and Tnbune pressroom. showmg two lines 0 press u t'on 

12 

capacity includes 48 press units, excluding color press for S&T Sunday comic sec I . 
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Cline Congratulates ... 
The Cline Co. congratulates the 

Minneapolis Star and Tribune on the dedication 

of its new building. This event underlines 

one of the most successful newspaper operations and 

promotions ever conducted - celebrates 

the very spectacular growth of the Star and Tribune. 

We take pride in the small part we have played 

in equipping the Star and Tribune's new plant and 

extend best wishes for continued success. 

CL INE ELECTRIC MANUFACTURING CO. 
Main Office: 400 West Madison St., Chicago 6, III. 

Western Office: 
410 Bush street 
San Francisco 8, Calif. 

Eastern Office: 
220 East 42nd St. 
New York 17, N. Y. 
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MAILING ROOM 

Mailing Room Becomes 
Beehive of A,ctivity 
~'()THER "show place" that 

takes on tbeehive activity daily, 
with added anomentum on Satur­
day nights, is the Minneapolis 
Star and Tribune mailing room, 
In which the entire Sunday 
Tribune is assembled Ibefore it 
leaves the plant for distr~bution 
to 535,000 su'bscribers in the 
Upper Midwest. 

The mailing room is one of 
the largest in the country, occu­
pying 22,6u2 square feet on the 
second floor. Here the depart­
ment, under Harry Carver, mail­
room superintendent, employs 
the largest number of full-time 
and part-time Star and Tribune 
workers: 417 total, 300 of them 
part time. 

12 Conveyors Used 
Twelve overhead conveyors­

nine tfrom the two lines of 
presses in the main pressroom, 
one from the color :comic press, 
and two from the Scott press 
room -ibringpapers from the 
presses on the first floor to the 
mailing room. Here there are 
seven production lines ,for count­
ing, bundling and tying papers 
as they come off the conveyors. 

"Four of .these production 
lines are used daily in preparing 
the Morning Tri.buneand the 
Star f{)r distribution," said Mr. 
Carver. "All seven lines are 
used to ready the Sunday Trilb­
une tfor distr1bution. Mailing 
room equipment is arranged dif­
ferently for the Sunday opera­
tion than for the daily one." 

For the daily operation, a 
mova,ble, self-powered conveyor 
is pushed into position on each 
line between the conveyors tfrom 
the pressroom and the make-up 
tables. 'I'wo, three or four mail­
ers,depending on size of the 
paper, w{)rk at the end of each 
pressroom conv€yor, placing pa­
pers on the m{)vable c,onveyor 

and on skids, if papers pile up 
too fast. 

The make-up tables have two 
levels. The lower level (normal 
table height) has a conveyor 
running down the center and 
work spa:ce on each side. The 
upper level is narrower and is 
located over the conveyor. The 
upper level is used Jor wrappers 
and address sheets which mail­
ers use in ,ma:king up bundles. 
Four mailers, two on each side, 
work at each make-up table, 
counting and wrapping papers 
as .they come off the mova,ble 
conveyor. They then shove the 
bundles onto the conveyor in the 
center of the make-up table, 
where they are carried on to the 
tying machines. 

Seven Signode wire tying ma­
chines, one at the end of the 
makeup table on each produc­
tion line, are a part of the opera­
tion. A double spiral chute leads 
from each tying machine to the 
garage beneath the mailing room. 
A hinged guide at the top of the 
chutes makes it possilble Jor the 
tying machine operator to switch 
from one chute rothe other at 
will. 

Dowble . chutes at the end of 
each production line keep the 
tying machines in ,continuous 
operation, so that while a truck 
is loading Jrom the No .1 chute, 
another can be preparing ro load 
at the No. 2 chute. When the 
.first truck is loaded, bundles can 
be switched immediately to the 
other chute. 

Big Sunday Operation 
A maximum crew of 57 mail­

ers is used on the day shift to 
prepare the Star tfor distribution, 
while a maximum of 40 mailers 
on the night shift handles the 
Morning Trilbune. 

"Assembling the various sec­
tions of the Sunday Tribune is 

Reversible belt conveyor bringing 
supplement sections into mailing 
room for assembly with other sec-

tions of Sunday paper. 

amador pwblem f.or the mailing 
room in its Saturday night oper, 
a tion," explained Mr. Carver. 
"This Week magazine and the 
Tribune rotogravure sec t ion 
(printed in Chicago) begin ar­
riving in the mail room atbout 
10 days ahead of the date 00 
publication. By the Thursday 
morning previous ro the Sunday 
o.f publication all {)f them have 
been received. During the week, 
the regular crew of mailers on 
day and night shifts inserts This 
Week magazine and the comic 
sections (printed in the plant 
during .the week) into the roto­
gravure section." 

Incidentally, one particularly 
interesting feature of the mail­
ing room is a reversible belt 
conveyor which Tuns :from the 
loading dock ,by the ground floor 
garage up to the mail room. 
Bundles containing This Week 

(Continued on page 24) 

View showing Star and Tribune mailing room. which becomes a beehive of activity on Saturday 
nights when Sunday edition is completely assembled before leaving plant. 
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TRUCKING 

Trucks Travel 
8,768,000 Miles 
To Reach Subs 

With its far-flung home de­
livery system, the circulation 
department of the Minneapolis 
Star and Tribune relies heavily 
on truck operations to get the 
newspapers to Upper Midwest 
swbscr1bers. 

.on an average Saturday night 
and Sunday morning, 77 addi­
tional tru:cks of various sizes are 
used to supplement the Star and 
Tribune's ·own fleet of 29 cars to 
distri,bute the Sunday TriJbune. 
Longest trip made by anyone 
truck is one which, with relays, 
runs to Rapid City, S. D., a dis­
tance of 625 mi,es from Minne­
apolis. 

70.000 Miles Each Sunday 
Country trucks leavin~ Min­

neapolis travel 17,682 rrules on 
an averag€ week-~md. Relay 
trucks from various points 
throughout the Upper Midest 
travel on an average Saturday 
night and Sunday morning an­
other 13,975 miles. 

"Copies of the Sunday Tri'b­
une are hauled a total of 31 ,657 
miles ;by -truCks throughout bhe 
Upper Midwest. in addition to 
approximately 4,420 miles cov­
ered within the metropolitan city 
area," said John MoCambridge, 
Jr., traffic manager. 

"In addition, more than 800 
Farm Service route salesmen 
travel over 34,000 miles each 
Sunday in their own cars, de­
livering the Sunday Tribune to 
farm families," he added. 'That 
means a grand total of 70,000 
miles tby car and truck ea:ch 
week to deliver the \Sunday 
Tribune." 

Including both city and coun­
try hauling, the Sunday Trilbune 
alone requires 1,876,000 miles of 
driving per year. Trucks haul­
ing .the Morning TriJbune alone 
travel 2,343,000 miles a year. 
Tru·cks hauling the Star alone 
travel an estimated 2,885,000 
miles annually . 

Travel 8.768.000 Miles! 
To distrilbute the 13 issues a 

week, truoks travel more than 
7,000,000 miles a year.· Sunday 
Tribune Farm Service route men 
drive an additional 1,768,000 
miles a year in their cars , rna-k­
ing a grand total of 8,768.000 
miles - 18 round trips to the 
moon! 

Arrangement and size of the 
S&T loadirig dock is the result 
of grea t study and research, ac­
cording to Mr. Cambridg~. 
The area under cover is approXI­
mately 42 feet in width and 180 
feet in length, :containing 7,418 
square feet . An open area ap' 
proximately 60 feet wide lies 
between the loading dock and 
the property line, insuring 
space for maneuvering trucks. 

Fourteen trucks can be loaded 
at one time. A spiral chute £rom 
the mailing department on the 
second floor empties into each 
of the 14 truck spaces. Dan 
Berg, garage superintendent. ~as 
his office located nea r the rrud­
die of the area. 
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CmCULATION 

8,000 S & T Carriers 
Serve Upper Midw,est 
MORE THAN 8,000 carrier <bOYS, 

largest group of its kind in the 
world, are a part of the well­
organized circulation depart­
ment that has the complex task 
of distributing the Minne/llPolis 
Star and Tribune (combined 
daily circulation: 465,000; Sun­
day Trilbune: 5-85,000). 

In structure, the Star and 
Tribune circula tion departmen t 

Parsons Fisher 

embraces 1hree major divisions: 
(1) city circula tion; (2) country 
carrier and dealer; (3) co un try 
mail and farm service. 

Parsons is Dean 
Dean of the staff is W. D. 

( Pars) Parsons, director o.f cir­
culation, who has <been with the 
Star since its inception in 1919 
and has developed the Cowles' 
circulation pattern to per ection 
during the past 14 year... As­
sistant circulation director is 
M. E. Fisher, who has been with 
the organization since 1920 and 
has .been in his present position 
since 1967. 

City circulation includes iMin­
neapolis, St. Paul and suburban 
communities. The area is divid­
ed into six zones and 45 districts. 
Ther~ are six zone supervisors 
and 47 district managers, includ­
ing two roving managers. This 
force oversees 66 distribution 
stations throughout the city 
area, which, in ,turn, serves ap­
proximately 2,450 carrier-sales­
men. Carrier service is provided 
!for 18 villages wi thin the sub­
urban area. 

In addi tion to zone and dis­
trict . supervisors, the Star and 
Tribune have one school rela­
tionship representative, and a 
d~aler force consisting of 11 
sal~ managers, one dealer divi­
sion manager, one city dealer 
supervisor, one street sales 
supervisor, and three assistant 
sales supervisors. 

The city department is headed 
by a city circulation manager, 
James Whyte, who has been 
with the organization since 1926, 
and Kenneth J~nsen, city car­
rier manager. 

103 Country Agencies 
Country carrier and dealer 

division has jurisdiction over 103 
S&T agencies in principal towns 
and cities, serving 3,100 carriers; 
and 18 independent districts, 
comprising 1,650 dealers and 
2;635 carriers. The department 
has seven agency supervisors 
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and 20 independent field men 
(two roving). 

CC&D chief is Norman Do­
man, who has Ibeen with the cir­
culation department since 1942. 
,Prior to that he was an account­
an t !for the Star and Tribune. 
The independent division is 
supervised 'by O1to Schack. 

The Star and Tribune have 
carrier service in 1,082 towns 
and cities outside the metropoli­
tan area. The breakdown is as 
,follows: Minnesota, 606; North 
Dakota, 196; South Dakota, 197; 
Wisconsin, 81, and Montana, 1. 

Sunday Farm Service 
Country mail and farm service 

include 28 districts throughout 
the Upper Midwest. The area is 
covered by 25 !farm service and 
five country mail supervisors. In 
addition, there are 804 part-time 
Sunday!arm service route sales­
men, and 182 part-time country 
mail route salesmen. 

Sunday !farm service is a com­
paratively new operation, start­
ing in March, 1946. Department 
manager is Oscar Possehl, who 
began withS&T as an agency 
manager in 1935. He took over 
the 'country mail division in 
1937. William Jardine is assist-
ant manager. . 

Supplementng dealer and car­
rier distribution are 29 S&T de­
livery trucks, supervised by a 
circulation traffic department at 
specified points throughout Min­
nesota. 

BaokJbone of any carrier or­
ganization, the Star and TrLbune 
feel, is an efficient, well-trained 
force of district managers. "Gen­
erally speaking," said Mr. Par­
sons, "carriers under a good dis­
trict manager give good service, 
pay their 'bills promptly, and 
are alert !for drculation in­
creases. Tille opposite is usually 
the case under a poor district 
manager." 

OHer 20 Scholarships 
In training their more than 

8,000 carrier-salesmen, S&T cir­
culation executives use slide 
films, wire recorders and indoc­
trination pamphlets - all of 
which illustrate in detail the 
duties of a carrier-salesman. 

As an incentve !fOr better 
route and school work on the 
part 0'£ carriers, the Star and 
Tri,bune have sponsored an an-

Carrier Service 
Continental Bag Co.. Mex­

ico. Mo .. supplies newspaper­
boy carrier bags for the 8.000 
Minneapolis Star and Tribune 
carrier-salesmen of the Upper 
Midwest. In addition. News­
paperboys 01 America. Indian· 
apolis. Ind .. furnish the S&T 
with a carrier promotion serv­
ice. 

Above is map of Upper Midwest territory. covering 225 counties. in 
w~ich Minneapolis Star and Tribune have made ··M-S-T" as strik­

ingly familiar as another set of w.k. initials. 

nual $5,000 college scholarship 
program. Each year, 20 out­
standing carriers receive $250 
scholarship awards that can !be 
used in any accredited college 
or university of their choice. 

The circulation department 
aiso sponsors frequent sports 
events, excursions and show 
trips for carriers. Such enter­
tainment includes baskebball, 
baseball; hookey, !football and 
boxing, in addition to radio pro­
grams, airplane trips and visits 
to the Minnesota state fair. 

In the fall of 1947, S&T leased 

two helicopters and sent them 
on a tour of the Upper Midwest, 
providing 1,700 carriers with 
their tfirst helicopter rides. The 
operation was designed to ,build 
aviation interest, circulation and 
good will. During six weeks, the 
helicopters covered 120 cities 
and towns and 15,000 miles. 
Rides were given to a total of 
2,235 passengers, including 650 
civic leaders. . 

The circulation department 
also sponsors a monthly news­
paper, directed at the interests 

(Continued on page 24) 
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New Goss Headliner Presses in the 
Minneapolis Star and Tribune. The most recent installation 
includes 14 units and two pairs of Uni-Flow Folders. Color 

cylinders permit printing of three colors and black at high 
sustained speeds. Units are fully enclosed in streamlined hous­
ings for greater safety without sacrificing accessibility. 

Goss Multi-Color Press installed in 1939. It has eight units and one pair 
o(folde~s and printsThe SundaYTribune comic section. This high speed 
press was purchased to provide the production capacity reguired by 
the steady gain in Sunday circulation. 

Close-up of delivery from Goss Uni-Flow Folded 
Papers· are delivered neatly folded with fol~e 
edge forward. Fully enclosed folding mechanism 
operates in oil. 
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The old line of Goss High Speed Anti-Friction units, 
comprising 12 unns with color facilities. These units 
were installed in 1942. 

The new line of Goss Headliner units in process of erection. Frames are of 
extra heavy semi-steel; plate and impression cylinders are high carbon 
steel forgings. Additional units with color cylinders will be installed later. 

'THE MINNEAPOLIS STORY 
How Goss Has Figured in the Growth and Present Position 

of The Star and Tribune 
Tracing the expansion of The 
Minneapolis Star and The Minne­
apolis Tlibune over the past 11 
years reveals a record of foresight 
and planning by the newspapers' 
management and close co-oper­
ation with Goss on the mechanical 
side. 

In 1935, John and Gardner 
Cowles purchased The l\1inneapo­
lis Star. With the growth of this 
paper and the acquisition of The 
J oumal, additional press eq uip­
ment was required and 12 units 
were added to the 10 units of 
original Star equipment. 

The Star-Journal continued its 
spectacular growth and soon ac-

quired The Tribune. This raised 
the need for additional black units. 
Meanwhile, the steady growth of 
The Tribune's Sunday circulation 
had necessitated the purchase of 
an 8 cylinder Goss high speed 
Multi-Color press. It was installed 
in 1939. 

The Star and Tribune ordered 
12 Goss Anti-Friction units in 
1941. These were not completed 
when Pearl Harbor was attacked. 
At that time Goss was already 
making Navy gun mounts and 
The Star and Tribune units were 
the last to be completed before 
Goss went to 100% production of 
naval ordnance. 

In 1945, The Star and Tribune 
placed an order for 14 Goss Head­
liner units and two pairs of folders. 
These units have now been in­
stalled, making a total of 29 Goss 
units. 

With further foresight of future 
requirements based on expanding 
potential of the Minneapolis mar­
ket, the paper's management has 
ordered more l.mits for future 
delivery. 

The present line-up of 26 
modern Goss units has nine color 
cylinders which permits the print­
ing of three colors and black. The 
Headliner units to be installed 
later will have six color couples. 

THE GOSS PRINTING PRESS COMPANY, 1535 S. PAULINA ST., CHICAGO 8, ILLINOIS 
Duplex Division: Battle Creek, Michigan Goss Prinfing Press Co., Ltd., Preston, England 
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PROMOTION 

Public Service Tops 
Promotions In S&T 

THE Minneapolis Star and 
Tribune have established a 

stro~g -reput~tion for being pro­
mohon - mmd-
ed newspapers . . 
Consistently ag-
. gressive - and 
p .roducti ve · -
promotion and 
publk se ·rvice 
have been ma­
jor factors in 
the 14-year rise 
of these p·apers 
to their present 
position in the 
Upper Midwest 
region. 

And, . despite Silha 

the fact Minneapolis js now a 
one-ownership city, the S.tar and 
Tri·bune maintain one of the 
most active promotion and pub­
lic service programs of any 
newspaper in the nation. 

Under One Department 
AU phases of the extensive 

promotion operation of the Star 
and Tribune are centered in a 
single Promotion and !Public 
Service depa-rtffient, under the 
direction of Otto A. Silha. 

This "universal" depa-rtment 
handles all editorial-circulation 
promotion, advertising promo­
tion, public service and public 
events· and r·adio p·romotion. 
Nationa:ladvertising copy js 
handled Iby Batten, Barton, 
Durstine & Osborn. . 

The quality of the promotion 
of these newsp.apers has been 
recognized in the annual EorroR 
& PUBLISHER promOltion con­
tests. 

In 1948, for emmple, the Star 
and Tribune won the top honors 
in the nation for circulation 
promotion and for public serv­
ice and community relations 
promotion, and won a certificate 
of merit for classified advertis­
ing promotion. In 1949, the 
papers were awarded merit cer­
tificates in both the public serv­
ice and class:ilfied advertising 
p.romotion divisions. 

Led in Promotion Linage 
During 1948, the Star . and 

Tribune used more than 1,100,-
000 lines of promotion advertis­
ing in . the columns of their own 
morning, evening and Sunday 
papers, according to Media Rec­
ords. This is the highest total 
promotion linage figure for any 
newspaper operation in the na­
tion for the year. 

These papers also carryon 
one of the largest national ad­
vertising promotion programs 
of any newspapers. In addition 
to -being heavy linage users in 
EOITOR & PUBLISHER and other 
trade papers, they currently are 
running campaigns in Time, 
Newsweek and The New York­
er, and periodically use pages 
in the New York Times, New 
York Herald Tribune and other 
metropolitan dailies. 

The ell'tire promotion and 
public service operation is han­
. dled by a staff of 18, headed by 

20 

Mr. Silha, director of promotion 
and pu;blic service. The operat­
ing staff includes four artists, 
eight creative employes (includ­
ing the radio director) and fi ve 
secretarial-clerical employes . 

Have Promotion Committee 
Weekly meetings of a plant 

"promotion committee," made 
up of representatives of the pro­
motion, circulation, editoria·1 
and advertising departments, 
determine ~he broad programs 
and policies. Execution of these 
policies and programs is then 
handled by the promotion de­
partment, working in close 
liaison with the department or 
departments directly affected ,by 
the promotion. 

In the :new Star and Tribune 
building, the promotion and 
pub-lic se-rv!ce department occu­
pies 2,000 square feet of floor 
space on the ground floor. 

Some of the most successful 
and spectacular promotion oper­
ations staged by the Star and 
Tr·ibune in recent years include: 

Some Promotion Standouts 
• The CUIlI'ent carrier-sales­

man flight around the world in 
connection wi th the dedi.cation 
of the new building. 

• The Minneapolis Star's Pro­
gram of Information on World 
Affairs, through which more 
than 75,000 students in schools 
in Minnesota, North and South 
Dakota and western Wisconsin 
study current events with the 
direct guidance of the lVllinne­
apolis Star. (This program ha~ 
since been shared wj th the 
Phil.ade~phia (Pa.) Bulletin, the 
Denver (Colo.) Post and the 
Des Moines (Ia.) Register.) 

• A "Match. the Twins" con­
test conducted through the col­
umns of the Minneapolis Sunday 
Tribune in 1947. Mlore than 
96,000 entries co~ted for the 
$1,500 in prizes. 

• A special toUT of two heli­
copters throughout the cir.cula­
tion area, during which more 
than 1,700 Star and Tribune car­
riers and more than 700 civic 
offici1l1s in 120 towns were given 
helicopter rides. . 

• An editorjaI-circulation pro­
motion campaign in whkh the 
story of the fall of Bataan as 
told 'by a Minnesota soldier was 
used to add 9,000 new subscrib­
ers in less than four weeks. 

• The 1948 Tribune hole-in­
one ·golf tournament, Which at­
tracted 2,500 participants in 
four days. 

• A c}assilfied advertising prO­
motion campaign built around 
the theme , "It's So 'Easy to Place 
a Star and Tribune Want Ad." 

o The Century Vault opera­
tion, in which a special time 
capsule was sealed into the cor­
nerstone of the new Star and 
Tribune building. More than 
300 Upper Midwest daily and 
weekly newspapers voluntarUy 
cooperated in the event. 

In addition to the promotion 
ads su·pporting circuIation ac--

Above are two pages from 12-page tabloid color section. depicting 
".ATrip Through NewspaperIancL" conducted by Cedric Adams 
SOoT columnist. who takes two youngsters through various depart: 
menls. introducing them to stall members. Section prepared by pro­
motion department for distribution during SOoT Building Dedication 

Week. 

ti vities, the promotion depart­
ment also provides circulation 
with an average of 40 carrier 
order blanks per year, carrier 
·broadsides, truck signs, dealer 
cards, monthly ca·rrier newspa­
per, carrier handbooks, all 
printed forms used by carriers 
and by the cir.culation ·field 
force in the administration of 
the . annual carrier scholarship 
plan. 

The circulation department is 
also ·given major assistance in 
-the · production of semi-annual 
sales meetings for the entire 
sales supervisory force. 

In the field of publlc service 
and public events, the Star and 
Tribune promotion department 
,handles more than a dozen sep­
arate events each year, with a 
total public participation ex­
ceeding 500,000. 

Strong for Public Service 

districts and individual farmers. 
The Minneapolis Star Golden 

Gloves, with trips to Chi.cago 
for eight young fighters, is one 
of many sporting events spon­
sored by these newspapers. 
Among the events are the Trib­
une bowling classi.c, silver 
skates derby, junior golf tourna­
ment. 

Each year, 50 staff members 
of the Star and Tr~bune are 
hosts to nearly a thousand Twin 
Cities students at a high school 
journalism clinic. In 20 small 
meetings the eXlPerts analyze 
school newspapers and discuss 
va·rious phases of journalism . 

The best grade school speller 
of Minnesota and western Wis­
consin is selected through the 
Tri.bune spelling bee. Almost 
100 winners of preliminary 
county and city contests vie for 
a trip to Washington, D. C., and 
other awards at the Tribune 
fi.nals. In addition to the previously 

mentioned Program of Informa-
tion on World Affairs, these Assist Adv. Dept. 

. events include: The advertising promotion ac-
Each year more than 2,000 ,tivities include a heavy sched­

hospitalized veterans through- ule of advertising in their own 
out Minnesota dine on game ·papers in support of classifi~d 
bagged by M1nnesota sportsmen. campaigns and special adverhs­
These dinners are arranged by ing events; production of pres­
Ed Shave, Minneapolis Tribune entations for individual sales­
outdoor editor, in co-operation men; produ.ction af all types of 
with Minnesota sportsmen clubs. market data presentations and 

Press conferences for Minne- printed sales aids; staging of 
sota clubwomen are · sponsored various advertising events, such 
annu'<llly ·by the lVllinneapolis as "travel teas," '<Ind providing 
Star and Tribune to aid club limited copy . service. 
members in publicizing their In c.o~nectlOn with a specia~ 
organizations M;ore than 800 adverhslDg promo1!on sold t 
women atte'nd the day-long _ the Super Valu foo~ stores ~r 
events, sponsored in co-opera- cently, t!'te promotIon depa II 
tion with women's organizations. ment deSIgned and prod~ced a 

Summer community sings, co- pennants, shelf cards, prl-<;e ta~! 
sponsored by the Tribune the and display cards used m t 
Minneapolis park board and the stores as well as two full-pare 
Minneapolis Musicians Assoc.ia- ads us~ by the Supe~ Va ~ 
tion, give some 90,000 · singing people .lD the MmneapolIs Sun 
enthusiasts a chan.ce to com- day Tnbune. 
pete, by parks, for the Tri·bune In the radio field,. the Sta{ 
sing trophy. . and Tribune promotIOn depar-

To encourage farmers to pa'r- ment handles a total of 210 
ticipate in conservation ·activl- minutes of air time per ~eef­
ties, the M:inneapolis ,Star and This includes five 15-mm l!t e 
Tribune sponsor an annual and five five-minute commUnI Y 
$1,000 soil conservation compe- calendar type programs tea~~ 
tition. Awards and certificates week; a total of 195 spo. a 
are given the most pr.ogressive nouncements on ·four s1al1ons . 
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·OUTSIDE AND INSIDE NEW S'fAH eSc TRIBUNE BUILDING 

Lumbering Farming Fishing 

Mining Dairying Milling 

Six stone medallions. representing principal in­
dustries 01 Upper Midwest. carved on facade_ . 

One of several news department 
interview rooms. 

• 
Main entrance 
to new Star c'i. 

Tribune building 
in black Minne­

sota granite . 

• 

Front view of buH and black Minneapolis Star and Tribune building. 
covering square block. 

• 
Right: 

Visitors viewing 
displays in 
Sc'i.T lobby 

corridor. 

Willis Brown. retail ad manager. 
pointing to color plastic map. 
showing Sc'i.T coverage of Upper 

Midwest. 

IC:': -r 
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Left: 
View of 

compositors 
working with 
new Ludlow 

equipment in 
composing room . 

• 
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ADVERTISING 

Adv. Depts. Serve 
Upper Midwest Area 
P>ACED by an aggressive classi­
. fled advertising sales promo-

. tlOn program, the M inneapoLis 
Star and Tri b­
une advertis ing 
departments do 
an outstanding 
job of building 
linage in want 
ads, retail and 
general display 
In keeping with 
the far-flung cir­
culation of the 
papers in the 
Upper Mid­
west. 

Last year, the 
Star and Trib­ Moffet! 

une ranked among other papers 
in total advertising linage as 
tollows: 

13th in Sunday Field 

copy for his accounts and the 
roto sales staff m ·akes almost 
finished layouts for ·prospective 
advertisers, especially w ·h e n 
colorgravure is desired. In ad­
dition to the reg'ular sales staff 
two women handle sales for th~ 
shopping column which ru.ns in 
the Sunday and Morning Trib­
une ea~h week. About a full­
page is sold each Sunday 
throughout the year. 

Today. the Minneapolis Star 
and Tribune are among the top­
ranklllg newspapers in cJ.assified 
advertising linage. The Sunday 
~rI-bune, for instance, ranked 
~Ixth among. all Sunday papers 
III 1948 claSSIfied linage. Eighty 
people were employed last year 
in classified, with 3-2 of these on 
a part-time basis. More than 
1,000,000 individual want ads 
were placed for a total of 8,139,-

750 lines, more than three times 
the volume that appeared in 
1941, when the Star and Trib­
une realignment took place. 

Following the war, the Star 
and Tr·ibune classified depart­
ment sought a new approach to 
an old newspaper sales problem. 

Made Classified Survey 
In January, 1947, it was de­

cided to determine what Upper 
Midwest people thought about 
S&T c1assifiedadvertising. The 
Minnesota Poll, a publi~ service 
of the M'jnneapolis Tribune, 
operated with assistance of Uni­
versity of Minnesota research­
ers. was commissioned to make 
a survey to learn what changes. 
if any, should be made in classi­
fied operations. 

It was found that only 30 % 
of the families in Minnesota had 
used want .ads in 1947 in any 
newspaper. Those who had 
used want ads placed an aver­
ageof 2.8 ads per year; 94 % of 
the people who used S&T wan-l 
ads found the service either 
good or very good, according to 
the survey . 

Out of the study came a com-

plete, consis tent cla.ss ified pro­
motion camp-aign : " It 's So Easy 
To Place A Want Ad ." This 
campa ign has rece ived dominant 
space in the Star and Tribune 
plus some radio spots, and lin~ 
age Increases h a ve seemed to 
go hand in glove with the 
planned promotion. 

A new 'cen.Urally-.]ocated down­
town classified counter was re­
cently set up in the lobby of 
the Northwestern National Bank 
Building in the heart of Min­
neapolis. 

Classified staff consists of 11 
street salesmen; 22 office per­
sonnel working on adjustments 
mail, pr{)duction, manageriai 
and derical ~nd counter assign­
ments; 50 gIrls In the phone 
room; a total of 83 people, with 
32 on a part~time basis. 

The S&T c1assi·fied department 
is one of the fe.w in the nation 
to have its own copy produc­
tion department which handles 
on,y classified advertising. 

The general ·advertising staff 
consists of six salesmen who 
work closely with the Osborn 
Scolaro. Meeker and Scott or~ 
ganization in the national field . The Sunday Tribune was 13th 

among all Sunday papers with 
.a total of 9,961,281 lines. 

The Minneapolis Star was 
17th among evening papers with 
19,192,132 lines. 

Classified Phone Room Busy 
The Minneapolis Tribune was 

:38th among morning papers 
with 12,034,584 lines. 

This advertising volume was 
distributed among t hree depart­
ments - classi.!ied. retail and 
,general-under the general di­
·rection of John W . Moffett ad­
vertising director. Willis Brown 
js retail manager, Robert Witte 
c:assirfied manager, and Willia~ 
Cordingley is assistant ge'neral 
advertising manager. 

The general advertising de­
partment is equipped with a 
teletype which has direct lines 
to the offices of the Star and 
'Tribune advertising representa­
tives, Osborn, Scolaro, Meeker 
and ~cott, located in Chicago, 
'petrOlt, New York and Phila­
.delphia. West Coast advertising 
representative is Vernon Ander­
-son, San Francisco. 

Serve 1.700 Local Accounts 
In Minneapolis, the retail de­

partment includes 14 salesmen 
-who last year sold and serviced 
1,700 different local accounts. 
"Two of the 14 salesmen handle 
rotogravure advertising. The 
.sales staff has the help of four 
.;!U'tists Who prepare black and 
white layouts and finished art 
jar smaller advertisers in addi­
tion to handling rotogravure 
::advertising production. 

For the most part, all local ac­
counts are handled by classifica­
ii·on. For example, one man 
'}landles all electrical accounts; 
jlnother all amusement advertis­
jng; and a third concentrates 
entirely on shoe stores. In this 
-way', S&T salesmen become spe­
cialists in -their fields. 

They belong to, or attend 
:meetings of organizations in 
-thei·r classifica tions so that they 
i:>ecome thoroughly acquainted 
with the problems and view­
poinis of their advertisers. 
.About 20 trade journals circu­
late regularly through the de­
-partment. 

Every salesman writes some 

But Quiet 
NEW phone home ad' the Min­

neapolis Star and Tribune 
~Iassified advertising department 
IS a busy place, but quiet. 

. The room is nearly twice the 
sIze of the .former room in which 
want-ad takers handle incoming 
calls and solicit classified busi­
ness. Twenty-six positions are 
provided and each is a separate 
unit, housed in a glass and 
soundproof enclosure, 'Containing 
a soecially designed desk an 
Underwood noiseless typew~iter 
and an individual box type No. 
4 turret , latest ·type of order 
board telephone enouipment de-' 
signed 'by Western Electric. 

New Phone System 
Entirely automatic , the new 

phone system provides two -types 
of service: 12 positions for vol­
untary 'business and 14 positions 
,for solicitations. The latter have 
one key to control a direct in­
coming line over which advertis­
ers may directly contact the 
sales person who handles their 
accounts. The system also in­
ciudesone key to control adi­
rect overflow or second incoming 
line; one key to control a direct 
outgOing line . (which does not 
necessita te calling through the 
newspaper's main switchboard) 
and one "busy-out" key which 
permits the want-ad talker to let 
the PBX operator know when 
she is available to handle calls. 

The position for handling vol­
untary :business has three keys: 
one for incoming calls which are 
routed in On a systematic !basis 
at the switchboard ; one for over­
flow calls which is a common 
line with two other positions ; 
and one for busy-out signals. 

A total o'f. 44 incoming calls 
can be handled at one ·time, 
along with 26 outgoing lines. All 
26 positions provide intercom­
munication with other phone 
room positions and s tations at 

View of new classified phone room, showing individual adtaker's 
unit, housed in glass and soundproof enclosure, containing specially 
designed desk. noiseless typewriter with special want ad characters: 

and lightweight head set. 

the newspaper. All lines are 
covered !by a moni tor system in 
the supervisor's office and the 
classified manager's office. Each 
position is equipped with the 
latest Western Electric ligh t­
weight headset which weighs 
four ounces. 

Special Designed Desks 
Equally outstanding are the 

S & T-designd single-position 
de9ks. Constructed of white oak: 
and finished in "white blonde," 
the desks have rfour drawers, 
a desk arm, typewriter, well and 
work balcony. Ea~h desk is 
screened ifrom others in the 
room Iby clear glass and sound­
proof board partitions. All po­
sitions face toward the front of 
the room. 

Underwood noiseless typewrit­
ers, modHied with special char-

acters used in ordering wa·nt ads, 
are used. Continuous forms, 
supplied by Arnell Business 
Forms Co., are used for all 
orders. 

The room itself is effectively 
soundproofed and has a me­
chanical ventilating System. 
Recessed fluorescent lighting and 
pastel wall coloring give the 
room a restful appearance. 

In the supervisory and copy 
che.::king area of the phone room 
is a glass-enclosed, elevated of­
fice rfor the superv isor,. a desk 
!lor the assistant superVIsor ~nd 
a two-postion copy c~ecltlng 
desk, wqich has immedIate a~ 
cess to credit checkers . throug 
two sliding windows mto ~~~ 
credit department~ and uOmatic 
comp-osing room. VIa a pne 
tube system. 
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Memo to a 'New Reporter: 
From Gideon Seymour, Executive Editor 
The MinneapoHs Star and Tribune 

DEAR JACK: You ask, as a new 
member of our staff, what 

general principles we follow on 
these newspapers. Well,here 
are ten: 

1. We are less interested in 
a reporter who can "do every­
thing" than in one who learns 
to do his particular job better 
than anybody else can do it. 
A good reporter-of science, 
government, industrial rel.ati-ons, 
public welfare, education, re­
Iigi-on or crime news--ought to 
know as much in his field as a 
first-rate college p r 6.f e s s 0 r 
knows in his. He must under­
stand the idiom and ,background 
of his beat well enough to dig 
out the facts, instead of merely 
writing down what is told him. 
He must be able to tell those 
facts clearly and simply enough 
to interest and inform the lay­
man without insulting the in­
telligence of the professional 
reader. And keep searching for 
new fields of news: the defini­
tion of news is not static and 
there are plenty of unexplored 
areas. 

Don't Overdo 'Today' . 
2. We don't hesitate to go back 

and ga ther up a significant 
story that needs better telling. 
We don't believ€ that "today" 
is the most imp-ortant word in 
every lead. The biggest stories 
often happen quietly, gradual-

ly, without dram.a. No chroni­
cler ever was able to say, "The 
Roman empire collapsed today" 
or "Today the rDark Ages end­
ed." Many a big story never 
gets -on .Page One except in dis­
connected fragments of spot 
news, .almost meaningless in 
themselves. We watch for con­
tinuing Big Stories that need 
pulling together, and we aren't 
afraid, just because they have­
n't a "today" in them to put 
them out where read~rs can't 
miss them. 

3. Don't let "-objectivity" be 
an excuse for laziness or cow­
.ardice. It is easy to print state­
ments from each side in an in­
dustrial dispute and say, "See 
how -objective we are: we've 
given equal spa-ce to both sides." 
But our duty isn't done until 
we dig ·behind the statements 
and make clear what issues 
they ev.ade or conceal, as well 
as where they collide. o.bjec­
tive reporting is worthless un­
less it is als-o complete and 
courageous, 

4. Because ours are the only 
daily newspap€TS in Minneapo­
lis, we have an unusual obli­
gation to ·serve the interests of 
the whole community, n-ot of 
.any class or clique or pressure 
group. The temptation is often 
strong 10 gloss over or ign-o:e 
conflicts between groups In 

GRIST 
and 

order to avoid offending any­
body. Don't carry that kind of 
t-olerance too far. As elsewhere 
in America, our community is 
made up of many groups, and 
out of their frictions arises 
much -of the vitality of our 
society. It is p.art of our job 
to report frankly and fairly the 
frictions that shape community 
life, 

Take Time to Check 
5. Lack of local daily news­

paper competition enables us to 
publish more responsLble news­
papers than it is easy to pub­
lish in highly competitive ,fields. 
We don't have to print, under 
the -competitive pressure of im­
mediacy, any story that we have 
reason to 'b€lieve is inaccurate. 
If one press service says the 
Russians are a:bout to occupy 
Finlano, and other services 
can lind no basis for the 
story, we don't rush into print 
with H but hold it long enough 
to check it. Once an untruth 
has been printed, the public 
has been mis!'ed and inflamed 
and no correction can undo the 
damage. 

6. The commonest form of 
news distortion is the playing of 
crime or sex stories out of all 
proportion to their significance, 
simply because of thel'!' hIgh 
reader interest. We .avoid sensa­
tionalism. We don"t have to sell 
papers by spreading blood and 
boudoir stuff acrossPag€ One. 
We keep the story clean 
and .in proportion to the rest of 
the news, sUibordinated to what 
is more important. 

7. Don't offend any-body care· 
lessly or inadvertently. W,e 
don't care whom W€ anger I.f, 
knowing the facts and thetr 
meaning, we offend S?~eb?dy 
by printing th~m. But .It IS Just 
sloppy journal15m to Ignore or 
to pres€nt carelessly the s~ory 
of somebody who has a nght 
to be heard. 

No Slanted Stories 
8. We are jealously proud of 

the freedom of our news col­
umns from slanted stories and 
biased selection of news. Public 
confidence in the purity of our 
news columns is our grea1est 
asset. Do not try to write or 
play news to conform. wi:th 
views expressed on the edltorJal 
page. It is the business of the 
news column to tell the news, 
fully and fairly; it is the busi­
ness of the editorial pages to 
advocate views and to pu'blish 
opinions about the news for 
such readers as desire them, 

Call It a Correction 
9. We don't hesitate to edit SYI?-­

dicated columns and COllliC 
strips whenev€r they do not 
meet our own newsp.aper stand­
ards of fairness, a-ccuracy an? 
good taste. The Star and Tn­
bune bear legal responsibili ty 
for what they pu·blish; they 
ought also to accept the ethical 
responsibili ty. 

10. If you make a mista~e 
correct it, and make it plam 
tha t the correction is a correc­
tion' don'1 pretend that it is .a 
"ne":" development" or hide It 
under a spot news lead. 

-and these and other Chicago SUN-TIMES Syndicate features 

can help you build a bigger, better, more successful newspaper! 

For a complete list of powerful, pre· tested SUN-TIMES Syndicate 

Features for every circulation nee'd, wire ~ 
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ID 1')17 Sun and Timu Co. 
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Mailing Room 
continu.ed from page 14 

magazines or the roto sections 
are sent up t-o the mail room on 
this conveyor, which is also used 
to send mail and other pac:kages 
down to the loading dock . 

Preparatory to Sat u r day 
night's ·"big push," the normal 
crew of mailers, augmented by 
120 extras, ,beg.in the task on 
Saturday morning of putting the 
women's and country classified 
sections (pr~nted, starting Fri­
day mght) mto. the roto, This 
Week and comk se-ctions. Stuff­
ing o.f city classified and society 
ibegins Saturday afternoon rwhen 
'these se<:tions start coming off 
the presses. 
. For the Saturday night opera­

tion, a crew of 93 mailers and 
150 extras is used. Equipment 
on the production line is re­
arranged to expedite the stuffing 
operation. ' The main news sec­
Hon for the Sunday edition does 
not start coming off the presses 
until 7 p.m. . 

Two od: the mova'ble, self­
powered conveyors are used on 
each production line .for the Sun­
day operation. One conveyor is 
placed on eax:h side of th~ make­
up table-one to the rear Q,f the 
tab~e and the. other in frOht, op­
posite the tymg ma<:hine. Belts 
on !both conveyors travel toward 
the make-up tBlbles. 

10 Stuffing Tables 
Seven stuffing talbles are 

placed obeside tJ:te rear conveyor,' 
and three ;beSIde the forward 
one. As news sections come off 
the pressroom conveyors o'n Sat­
ur?-ay night, they are placed on 
skids and pushed to ins,erting 
tables along with skids carrying 
This Week, comic, roto w-omen's 
and classified section's stuffed 
together. 

'I'wo stuffers work at each of 
10 stuffing ta;bles ' on each o.f the 
seven. production lines. They 
Combme the news sections with 
the .feature sections and place 
piles of the completed papers on 
the mova/ble ' c-onveyors traveling 
toward the make-up tables. 

Five mailers, working at each 
make-up talble, pick the papers 
off the ends oj' the two movable 
conveyors. They count and wrap 
the bundles and send them on 

The mailing department has a 
maple wood block floor through­
out, is provided with a maxi­
mum amount of light and venti­
lation, and has a minimwn 
number of columns throughout 
the area . Mailers' looker and 
wash rooms are directly under­
nea th on the first floor, acces­
sible by stairways. A visitors' 
gallery is provided along the 
wall, where four observation 
window look into the pressroom .. 

8,000 Carriers 
continu.ed from page 16 

of {:arriers. The paper is a four­
page talbloid <:ontaining news, 
pictures and features aJbout <:ar­
rier activities. The paper not 
only acquaints carriers with the 
functions of their own jobs, but 
also with their product - the 
newspaper-as well. This is done 
cilietly through .the use of 
monthly features hig,hlighting 
certain phases of newspaper pro­
duction, usualJy in the form od: a 
staff-drawn, three-column "Car­
rier's Almanac," or a :feature 
written especially for the paper 
by some member of the S&T 
staff. 

Semi-annual sales meetings 
are held >for all circulation per­
sonnel. "These meetings serve 
to ~-ordinate and darH'y circu­
lation objectives and to Ibring 
the staff int-o doser <:ontact with 
sales problems ·and techniques," 
explained Parsons and Fisher. 
Each sales meeting is built 
around a definite sales theme or 
slogan, such as "Full Speed 
Ahead for the Minneapolis Star 
and Trhbune Showboat." 

Circulation Grows Steadily 
Star and Tribune circulation 

has shown a steady, maI1ked in­
crease since 1941, the year in 
which the present morning-eve­
ning-Sunday arrangement was 
.esta,blished. Following are cir­
culation average totals .for peri­
ods ending March 31 during the 
last eig,ht years: 

Morning Evening Sunday 
Year Tn'bune Slar Tribune 
1941" ... 63,610 240,172 350,164 
1942 67,692 242,618 . 360,250 
1943 77,382 243,360 370,121 
1944 92,114 248.477 385,886 
1945 105.868 254,315 407,075 
1946 130,358 270,031 465,621 
1947 141,377 281,358 535,622 
1948 151 , 192 283,924 565,979 
1949 167,368 298,198' 585,531 

STAR AND TRIBUNE CENTURY VAULT 
Viewing sealed Centuy Vault at ceremonies. Oct, 23. 1948, left to 
right,. John Tompson, S&T publisher; Gideon Seymour. executive 
editor (center) and Gov, Luther Youngdahl. together with Betty Lou, 
JaNahne and Ruth Ann Nelson, representative Upper Midwest family. , 

AS PART of the Minneapolis 
Star . and Tribune building 

dedication, was the sealing last 
fall of a "Century Vault," filJed 
with evidences of 20th century 
life and culture of the Upper 
Midwest. The vauLt was sealed 
Oct. 23, 1948, and is not to be 
opened for 100 years. 

The vault contains informa­
tion and items calculated to 
gi,ve people of 2048 a clearer 
idea of the people and times in 
the U!P'per Midwest of 1948. In­
cluded in the vault are re<:­
ords, documents. photographs, 
sound recordings, publications, 
including not only copies of the 
Star and Tri·bun~, but the front 
pages of 306 Upper Midwest 
newspapers, movie films, mes­
sages, maps and printing indus­
try materials. 

John Cowles, president of the 
Star and Tribune, included in 
his message "to the citizens of 
2048" the following summation: 

"Thus the issue is Sharply 
joined in 1948. On one hand 
there is the totalitarian phi­
losophy represented by Com­
munism. On the other hand, 
there is th e concept of freedom 
and individual initiative repre­
sented ·by American demox:racy. 

So, T Business Dept. 
Has 160 Employes 

The general "business office" 
fundions of the Minneapolis 
Star and Tribune require the 
services of some 160 employes. 
T·hese functions are divided into 
eight major divisions. 

The credi t department. under 
the supervision of Clarence W. 
Pierson, credit manager, has 25 
employes. 

The ' adver.tising b-ookkeeping 
section of 32 employes. the cir­
culation bookkeeping ~tion of 
26 employes. and th~ tabulating 
section of 10 employes, are 
under the supervision of Roger 
A. Martin, assistant comptroller. 

Clarence B. MJcCue. assistant 
c-omptroller, is in ch.arge of the' 
pay roll se<:tion of eight em­
ployes and conducts various sur­
veys in cost accounting and 
budgeting. 

to the tyers. Another marked increase !for 
500 Skids for Storing this period is shown in the total 

"Th~ newspapers for which I 
speak share in the gTeat tradi­
tion of that democracy .... In 
this they are join~d by the great 

. body of Amerkan newspapers. 

Frank Frenzel, assistant comp­
troller. supervises insuran{:e 
Purchases and the preparation 
offinandal statements. Howard 
W. Mithun, attorney, is in 
choarge of the leg,al section, and 
Gordon D. Simon, aitorn~y and 
CPA. is in charge of the ta.x 
section. C. Arthur Peterson IS 
in charge of switchboard. pur­
chasing department and office 
printing section. whkh have 21 
employes. 

Nearly 500 s. kids are used for city circulation, for the Minne-
t apoli$ Morning Tribune (for pe-

s oringsections and completed riods ending March 31). 
newspapers. Eight Hft trucks Morninll 
and three automatic transporters Year Tribune (city only) 
are used in moving these skids 1941· . . . .. 31,743 
from storage areas to wor·king 1942 33,002 
areas. 1943 37.837 

S 1944 47 ,743 
even persons are employed 1945 57,755 

in the galley room. They keep 1946 67.589 
the plates up to date -from which 1947 74,149 
addresses are printed for papers 1948 77,465 
that are delivered Iby mail and 1949 84.791 
f dd h • 1941 is for the 5 months ending 
or a ress s eets on top of Sept. 30 because the re-alignment of 

Ibundles whix:h go to carriers. Minne'rolis newspapers took place May 
Four Relie'tograph machines are I. 1941. 
used in the galley room to ma:ke In the new Star and Triobune 
these plates. Two PoU,ard Alling plant, the circulation depart­
ma<:hines address more than ment occupies a total of 10,654 

These newspapers would keep 
democracy strong by respecting 
its tenets. They sta,nd for fr~­
dom of information and opinion. 
They have a scrupulous respeot 
for the rights of minorlties. 
They insist up-on an ol>jective 
and impartial presentation of 
the news. Their editorial col­
umns are vigorous in the de· 
fense of democratic instituiions. 
Their editors have a profound 
regard for the right of every 
man to his conv.ictions. Their 
staffs stri ve constantly for that 
fr~e and honest flow of inform,a­
tion to the people without which 
no democracy can long survive." 

• 

Your Best Buys ilt 

CirculaHon 

UPPLIES 
Get 

o 
I 

50,000 papers which are de- square feet. This includes a con- 8 Flood Lights Used 
livered oby mail. Bulk of both iference room of 741 square feet Open ar~a in front of the load­
daily and Sunday papers is de- which is used for training ing dox:k of the MinneapOlis 
hvered by carrier throughout classes, slide and movie projec- Stm' and Tribune building is 
the Upper Midwest. tions. and staff conferences. flood-lighted by eight floodlights . 
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ACCOUNTING DEPT. 

Electric Accounting 
M·achines Speed Worl( 
ELECTRIC ,bQQkkeeping ma-

chines are a part O<f the mQd­
ernized aC~Qunting department 
Qn the fQurth · flQQr of the Minne­
apQlis Star and Tribune build­
ing. The machines are IQcated 
in a new sQundprQof rQQm, QCCU­
pying 1,220 square feet Qf space. 

InternatiQnal Business Ma­
-chines, including twO' printing 
pun-ches, nwQ aiphabeUc a-ccQunt­
ing machine printers, Qne sQrter, 
twO' rep rod u c in g summary 
punches, Qne alphabetic ' inter­
pretQr, twO' coliatQTS and one 
cQmputing punch, speedily han­
dle the WQl.'k . Ten peQple in the 
IBM department are trained 
to' operate the equipment. 

Prepare Classified Bills 
IBM equi·pment is used for 

preparatiQn {)f mQre than 3-25,­
'000 classi'fied advertising tran­
sient ,bills sent out annually. 
The electric IbQQkkeeping ma­
chine computes the amQunt du.e 
on ea-ch ciassi'fied ad ;by multi­
plying the number Qf lines by 
the number 0If insertions, and, 
by use Qf a predetermined rate 
deck, calculates the amQunt due 
frQm the advertiser at the rate 
of 6,000 ads per hQur. 

The cards are then used .fQr 
printing the .classified transient 
bills a t an average ra te of 1,200 
,bills per hour. Crds that are 
used [or transien. Ibilling are 
alsO' used in preparing a trial 
balance Qf unpaid accQunts [Qr 
the credit department. . 

Indi vid ual circula tiQn carner 
and agency bQnd aCCQun ting re­
PQrts are also made Qn these 
machines. CirculatiQn ,bills are 
alsO' SQQn to lbe prepared Qn 
punched cards utilizing the elec­
tric accO'unting machines. Ai; a 
by-product of the billing. cards, 
numerQUS statistIcs Will be 
available fQr the circulatiQn de-
partment. . 

FO'r example; a CQmpanSQn 
can be made O'f the draw IiQr 

International Business Machines 
01 all kinds are used in the ac­
counting department. Equipment 
is located in new soundproof 
modernized accounting room, oc­
cuping 1,220 square feet 01 fioor 

space. 

mQrning, evening and Sunday 
fQr carriers, agents Qr dealers on 
twO' given dates, Qr a CQmparisQn 
of the ·circulation draJW aQr 
tQwns, cQunties, districts, Qr ;by 
state. PreparatiQn of circulation 
delinquent lists, previQusly an 
arduQus task, can alsO' Ibe eas­
ily and quickly hand;ed .from the 
cards. 

Punohed cards of certain 
marketing indices, and olQr the 
circulatiQn of 20 leading maga­
zines, by cO'unties in the Upper 
'Midwest, can Ibe used to' take 
taibulatiQnsfor sales presenta­
tiQns Iby the S & T advertising 
department. 

• 
Mail, Records 
Depts. D·c Big 
Jobs at S 6: T 

New equipment has alsO' been 
installed in the enlarged mimeQ­
graph and multilith department, 
tQgether with outgQing mail de­
partment, the latter handling 
,bebween 140,000 and 150,000 
pieces of mail per mQnth via a 
PQstage meter machine, for the 
Minneapolis Star and Tribune. 

The department alsO' uses an 
AddressQgraph with automatic 
feeder to' address all carrier bills 
.fQr cQuntry and city circulatiQn 
and weekly pay famn service. 
Addressing Qr advertising bills, 
payrQll and promQtiQn mailings 
tQtals apprQximately 110,000 im- . 
pressiQns per month. 

TwO' mimeograph machines 
are in almQst cQnstant service, 
Stencils are cut, art work C<lpied, 
and machines Qperated by twO' 
emplO'yes whO' ·average 275 jobs 
a mQnth, representing a total 
run of 240,000 individual cQpies. 

The multilith department uses 
twO' offset presses and produces 
apprQximately 575,000 individual 
fQrms per mQnth, .A pemQrati,ng 
machine has recently ,been In­
stalled enabling this department 
to' produce all receipts used Iby 
the circulatiQn department .~or 
cQuntry carrier and deal.er, city 
circulatiQn cQuntry mall, and 
IWeekly pay ,farm service . . This 
jQb alQne amQunts to' pnntIng 
and perforating mQre than 2,-
500 000 receipts 'Per year . 

AdditiQnal equipment in bhe 
multilith department includes a 
DavidsQn !fQlder, DiamO'nd ,paper 
-cutter and Standard duplicatQr. 
All of this equipment is located 
in and is a part of, the stQck­
r{)~m and purchasing department 
Qn the first fiQQr. 

• 
Elevator Service 

The Minneapolis Star and Tri­
bunelbuilding has adequate ele­
va tQr -service. TwO' passenger 
elevators, fully autO'matic, are 
'available from the front en­
trance, iNear the FQurth Street 
emran-ce is a new hydraulic ele­
vatQr used primarily fO'r mail­
ing r~Qm supplies and freight. 

EenOR 0. P UBLISHER (or rune 4, 1949 

What makes a 

newspaper great? 

• Among reasons why the Minneapolis Star 

and Tribune merit the accolade, GREAT. - , 

It reports and records the pulse of the 

Nation and the State; This is accomplished 

by the fact-finding facilities of the Gallup 

Poll and the Minnesota Poll which provide a 

barometer of public opinion on red-hot issues 

dominating the front page. 

Gallup 

• As a result of publishing the public's views 

on national and local issues readers are better 

informed and more ' politically alert. 

Gideon Seymour 

• Gideon Seymour, executive editor of both 

the Star and Tribune, recently explained the 

role of newspapers in providing public opinion 

polls as "simply news reporting in a new field 

-a third dimension in covering the news." 

AMERICAN INSTITUTE OF PUBUC OPINION 
Publishers Syndicate-Representatives 
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Comfort Is Keynote 
continued from page 5 

is open Sundays from 7 p.m. to 
midnight. 

In the stainless steel kitchen, 
each type of food is prepared in 
an individualized area. The 
kitchen is completely equipped 
with the newest refrigerators, 
ran g e s, vegetable preparing 
units, cook's tables, meat blocks 
and a deep freeze unit. The 
bakery is CQmplete in itself. 

Employes are served from 
stainless steel serving counters. 
Food is kept warm in Edison 
set-in food warmers, and dole 
plates keep chilled foods cool in 
the salad section. Milk is drawn 
from a Norris milk dispenser 
and a Blickman combination 
coffee urn keeps the coffee hot. 

Attractively Decorated 
The main dining room is at­

tractively decorated in varying 
shades of green with str iped 
draperies. The all-metal chairs 
are upholstered in red leather 
and accompany formica top 
pedestal tables. The rubber tiled 
floor and soundproof ceiling 
prevent kitchen noises. The 
room seats 234 people. 

Across the corridor from the 
cafeteria is a small private din­
ing room, seating 22 persons 
and available by reservation 
only. An auxiliary pantry and 
hot f~od carts service the dining 
room, handsomely paneled in 
light oak. 

Three cooks, one baker and 
23 additional personnel are kept 
busy 24 hours daily preparing 
wholesome food. . 

Have Suggestion System 
The personnel department has 

testing facilities for employes. 
A job analyst is a member of 
the personnel group. Any em­
ploye deSiring counselling may 
approach the departmental so­
cial worker for advice. "Prob­
lems suc<:essfully solved vary 
from immediate blood trans­
fusions to trouble in the home," 
explained Mr. Kruidenier. 

A suggestion system en{!our­
ages employes to express ideas 
or suggestions they may have 
for improving t;~e company, its 
operat.! :Jns and Its newspapers. 
Cash awards are paid for adopt­
ed suggestions. The minimum 
award is $5.00. More than 900 
suggestions have been submitted 
since 1947 and 140 cash awards 
have been paid. 

A pre~roOm employe, for in­
stance, made this suggestion to 
reduce damaged caused by 
papers jamming i'n the carrier: 
"Place an automatic stop switch 
~ t the folder of the Scott press 
I~ the papers do jam in the car­
ner, their weight will close the 
SWItch, shut d{)wn the press and 
prevent further damage." The 
pressroom operator who sub­
mitted the idea was awarded 
$150 for nis resour<:eiulness. 

More than 700 Star and Tri'b­
une employes belong to the 
EmplOYes Credit Union. This is 
an organization that is char­
tered by the State of Minnesota 
to receiVe money in savings and 
to make necessary loans. Any 
S&T employe is eligi·ble for 
membership upon application 
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and payment of a 25 cents ap­
plication fee. The company has 
nO direct connection. 

The sun deck on the south­
west corner of the building wHl 
be available for use by em­
ployes this summer. It includes 
approximately ' 4,400 square feet 
of space and is accessible by 
passenger elevator to the fifth 
floor or by stairs from the 
fourth floor. The sun deck will 
be equipped with chairs, 
benches and tables. 

2 News Staffs 
continued from page 6 

copy is checked, other stories 
are planned. Material for major 
locations is tentatively selected. 

Competitive on Beats 
Separations of the staffs be­

comes wholly competitive on 
such runs ~s police, federal, 
courthouse, cIty hall, university, 
<:Ity schools, etc. "News sources 
are frequently puzzled or 
amused by the push-and-pull of 
reporters for the Star and Trib­
une, who may office together 
but still light for the new~ 
breaks," one editor told EDITOR 
& PuBLISHER. "Yet if a reporter 
from one staff is away and 
chances on a story, the usual 
procedure is to protect the 
other paper as well." 

Stock tables and market tab­
ular matter are handled by a 
Star empl{)ye and tabulators. 
They are kept current during 
the day, the type on the fi.nal 
markets make the Star's fin:al 
city and country editions, 3!'!d 
th en is moved into the Tribune. 

Conduct Minn. Poll 
An ':lnique reporting project­

reportmg of public opinion-is 
an adjunct of both staffs. The 
M)nnesota Poll is directed by 
SIdney Goldish, staff mem­
,ber of the n.ewspapers, and 
he directs the work of tabu­
lators and interviewers. The 
Poll's published findings appear 
in the morning and Sunday 
Tribune. The Gallup Poll is also 
used on national issues. 

The news, feature and edi­
torial page departments occupy 
the entire third floor of the S&T 
building, with exception of cer­
tain executive offices. Total 
space covers nearly 20,000 
square feet. 

Three new ciI"Cular copy desks, 
among the largest of their type 
nOw in use, were recently in­
stalled. Two 14' by 14' octag{)nal 
desks are being used 'by the two 
staffs. A third desk 12' by 12', 
is used by the spo~ts depart-­
ment. All desks were designed 
by a staff committee. 

Copy Spindles Gone 
The two larger desks can ac­

commodate two slot men and 
nine rim men. Ea<:h rim posi­
tion has a separate drawer 
flanked by space for copy paper. 
Slots for waste copy are pro­
vided for each man, thus 
eliminating need for spindles. 
The desk also feature typewriter 
supports between all rim posi­
tions. Typewriters are mounted 
On swivels so they can be read­
ily available to the men on 
either side. 

Wire service printers are in a 

glass-enclosed room which has 
been acous tically treated to 
minimize noise. Just outside 
the printer rooms there is an 
office boy ' center with a long 
desk from which the office ooys 
can watch the printer copy. 

Above the printer room is a 
large "world clock" showing 
the time simultaneously in Min­
neapolis on a large face and the 
time in various key cities of the 
world on smaller faces superim­
posed. A mural map of the 
world provides the background 
for the wall surr{)unding the 
clock. 

Library 'Counter Service 
Immediately in front of the 

elevator on the third floor are 
two small interview rooms and 
an information booth. The in­
terview rooms are furnished 
with small desks and chairs and 
are used by reporters and 
writers to interview people 
coming to the department. A 
special work rOOm has also been 
provided for reporters who are 
assigned to some special writing 
job requiring time and privacy. 

The editorial page depart­
ment, with its editors, cartoon­
ists, resear<:hers an-d writers, is 
housed in a separate wing on 
the third floors. A conference 
room is also provided. 

Library and morgue material 
of both papers h:we now been 
consolidate-d amI occupy new 
space on the third floor. One 
new !eature of the library is its 
"counter service." Staffers or 
visitors seeking information or 
material from the librarians no 
longer need to go into the 
library proper, but will receive 
attention at the window. A 
"reading center" has been pro­
v ided for staffers. Miagazines, 
current books and out-of-town 
newspapers are available. 

Composing Room 
continued from page 8 

basket to read and then return 
them to another basket for cor­
rections. 

Another unusual feature of 
the composing room operation 
is that all corrections on news 
type are made on two typeset­
ting machines, Mr. Curle point­
ed out. "The operators do not 
make their own corrections," he 
explained. 

Correction Machines 

These two "ring" or correc­
tion machines are located di­
rectly across the aisle from the 
news proof press and proof 
r?om. They are manned by par­
hcularly careful and skilled 
operators. This helps to elim­
inate further revisions in cor­
rected type, it was pointed out. 

As news proofs are read, 
marked and returned to thto 
baskets outside the proof room. 
the operators on the ring ma­
chines pick them up and make 
corrections immediately, mak­
ing for faster and more effi­
cien t opera tion. 

A machinists' room is near 
the rear of the composing room. 
Machinists also have small 
work benches in three other 
convenient locations. The room 
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is equipped with drill presses 
and lathe so machinists can turn 
out parts for equipment in 
emergencies. 

New Dead Metal Method 
A new method of handling 

dead metal from the composing 
room, remelting and casting it 
into pigs for re-use on typeseting 
machines, is now utilized. Form­
erly, when a page in composing 
room makeup was "killed," metal 
was dumped in ·boxes and taken 
t{) the remelt room in the base· 

.ment. Metal was then shoveled 
into a 11h-ton remelt pot. 
Twenty-f{)ur meltings a week 
were required to handle. dead 
metal. 

When it was remelted into 
pigs, they had to be hauled back 
to the seCond floor . Almost 
3,000 pounds of metal were 
handled daily in this way . 

The remelt · department is 
now on the compOSing room 
floor with a new 54-on Kemp 
furnace. One melting a day 
usually suffices. Shoveling .has 
been eliminated by using two 
Lewis-Shepard dumJil carts. The 
dump cart hopper IS raised by 
a hydraulic pedal to the edge of 
the metal pot and the dead 
metal drops by gravity into the 
remelt ~t. 

Hopper capacity is approxi­
mately 750 to 1,000 ~unds. It 
is easily moved across the room 
on roller-bearing wheels. 

Locker and wash room area 
for the 234 composing room 
employes has been greatly in­
creased. A new ventilation sys­
tem has been installed and 
fluorescent lighting is used 
throughout the en tire compos-
109 room area. 

• 
Install Tube System 

A pneumatic tube system has 
been installed by Lamson Corp., 
Ohicago, connecting the copy 
cutter 's desk in the <:omposing 
room with the Minneapolis Star 
and Tribune copy, sports, mar­
ket and women's news desks ·and 
with the editorial page writers. 
Another set of dOUible pneumatic 
tubes, slightly larger in size, 
connects the Associated Press 
wire photo room on the second 
floor with the news and !features 
departments O'n -the third floor. 
Still another set of double tubes 
connects ·the composing room 
with the classified advertising 
departmen 1. 

• 
SOrT Girls' Club 

Women employes partiCipate 
in the Minneapolis Star and Tri­
bune Girls' Club, a voluntary 
organiza tion whose purpose is to 
sponsor worthwhile community 
projects, such as Christmas par­
ties for needy children and vis­
i ting of pa tien ts in institu tions. 

• 
For Employe Comfort 

More than 15,000 square feet 
of space has 'been provided in 
the Minneapolis Star and Tn­
bune building for adequate 
wash rooms, locker rooms and 
showers ·for employes. Coca 
Cola, candy and cigarette ma­
ohines are conveniently 100cated 
throughout the plant. 
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1 WHO LIKES IT HERE? George Grim, for one. This eastern­
bred columnist of the Minneapolis Tribune bounced into 

Minnesota a dozen years ago, took a delighted look at the 
wonders of his adopted state and has been happily ricocheting 
around the region ever since, reporting on everything from 
state fair peep shows to small town basket suppers to big 
town doings. Grim's morning column, "I like it here," sparkles 

l 
__ "-:::::?JJ~~CSi~z;;::;;;:::::=z:;;::;:z~:::==:::~;:;::'i;S;ii!iiii~ with human-interest stories about Minnesota and its people, 

rates top readership not only from Upper Midwest new-
comers but also from long-time residents like ... 

2 THREE OLD TIMERS who have worked a grand total of 155 
years as Minneapolis newspapermen. John Kennedy, Bill 

Krussow and Pat Kelly are senior members of the Minnea­
polis Star and Tribune "20-Year Club" which now includes 
260. The younger men and women among the 1,900 employes 
working on these newspapers also develop that "stay-put" 
feeling, thanks to interesting and rewarding work in one of 
America's very largest and finest newspaper plants, and 
thanks to the attractions of living in Minneapolis, where 
there are ... 

3 11 FULL GROWN LAKES within the city limits! Minne­
sota's lakes (more than 11,000) teem with fish; her forests 

swarm with game. Among these lakes and forests dwell an 
intelligent, skillful people in highly civilized communities 
with fine schools, symphony orchestras, all cultural advan­
tages. Their farms and factories are among the richest, most 
productive in the nation, their cities and towns are among 
America's finest. And yet, the virgin wilderness is never more 
than three hours away from their homes! To these and other 
Upper Midwest homes. .. (next page) 

( Advertisement) 
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4 8,000 CARRIER-SALESMEN of the Minneapolis Star and 
Tribune each day deliver the best-read, best-liked, most­

respected newspapers of this great 4-state region. Special 
incentive awards for service and efficiency ... college scholar­
ships, vacation jaunts and expense-paid tours ... keep these 
earnest, businesslike youngsters on their toes. A real devotion 
to service, from newsroom to doorstep, plus spirited leader­
ship and a genuine concern for the interests of all readers of 
all ages are characteristic of these friendly newspapers. For 
example ... 

6 $14,000 IN HARD CASH tumbled onto the desk of Min­
neapolis Tribune columnist George Grim when he told 

Upper Midwest readers the story of little Mamie Fisher who 
lost both feet in a mowing machine accident. Thanks to 
immediate and heartwarming response from thousands of 
readers, Mamie is walking again, will go to college, will face a 
happier future. Marshalling aid and channeling neighborli­
ness to useful ends are one facet of a newspaper's job. But 
l1ei~hborliness works both ways ... and Upper Midwest 
reSidents Were delighted when ..• 

5 BEST-READ COLUMNIST in any metropolitan newspaper 
is Ced:ric Adams, whose folksy paragraphs of trivia, gossip, 

humor and down-to-earth reporting are read by 73% of the 
women and 65% of the men who see the Minneapolis Star 
and Tribune. More important, Adams also makes friends and 
influences people as a champion of worthwhile civic causes, 
promoter of orphans' picnics and benefits for crippled chil­
dren. Such genuine helpfulness and friendly concern for others 
are as important in. a newspaper as they are in a neighbor, 
which explains why ... 

7 TWO BIG SILVER HELICOPTERS from the Minneapolis Star 
and Tribune made a 6-week, I5,OOO-mile tour of 120 

cities and towns to give many Upper Midwest small-fr.y, 
their parents and teachers a first look at a strange new au"­
borne vehicle ofreal interest to the aviation-minded populace 
of this great region. Finding the Ullllilual, the important in 
aviation and every other field of progress and reporting on It 
or demonstrating it for readers is another part of a g?o.d 
newspaper's job. So is enthusiastic participation in ClVlC 

promotions, parades and festivals. And naturally ... 
26 (Advertisement) 
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8 WHEN A CALL FOR CLOWNS went out to bolster the 
bUffoon brigade .of the Minneapolis Aquatennial, na­

tionally famous summertime celebration of the City of Lakes, 
Minneapolis Star and Tribune staffmen joined other local 
business leaders to form the association of "Aqua-Jesters," 
amateur harlequins who add extra gaiety to gay Aquatennial 
events. In mask, costume and grease-paint, many an editor 
or feature writer cavorts each year in the colorful parades. 
From clowns to conservation is an easy step for public 
spirited newspapers, so ... 

1·0 THE "CLEAN PLATE CLlIB", wartime contrib.ution of ~he 
Minneapolis Star and Tribune to help halt the shockmg 

waste of precious food in American dining rooms and kitchens, 
enrolled thousands of youngsters and adults in the Upper 
Midwest and soon spread its membership across the nation. 
The "Clean Plate Club" earned hearty approbation of 
government officials, helped make food conservation a pleas­
anter chore for many. Helping YOurig Americans to appre­
~iate the problems of their troubled world sparked another 
Idea, this amazingly successful ... 

9 SAVING THE SOIL has become another public service 
project of the Upper Mid west's best-read newspapers. 

Before the Minneapolis Star and Tribune initiated their 
annual soil conservation contests, only 6,000 Minnesota 
farmers practiced soil-saving measures. With cash prizes, 
plentiful publicity and hard selling of vitally needed conser­
vation practices supplied by these newspapers, more farmers 
than ever are learning how to keep farms rich and productive. 
In saving soil or saving food, Upper Midwesterners listen 
when these newspapers speak. For example ... 

11 WORLD AFFAIRS PROGRAM, an unusual information 
quiz and study plan on national and foreign affairs that 

won for the Minneapolis Star and Tribune the 1948 Editor 
and Publisher Award for the nation's outstanding community 
service program by a newspaper. During a typical school 
year 75,000 students and 1,254 teachers have broadened their 
understanding of current world history through these popular 
newspaper quiz columns. Learning how to live with each 
other is as essential as learning how to live with other nations. 
and so . .. (next page) 
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12 A J PUBLIC SERVICE ADVERTISING campaign · was 
laWlched by the Minneapolis Star and Tribune in na­

tional magazines to explain the Wlique advantages of the 
Minnesota way of life and the effect of outdoor living, ex­
cellent cultural and educational facilities and the exceptional 
abilities of Minnesota workers on the productivity of the 
region. (Said one labor Wlion, "We'd rather fish with the boss 
than fight with him!") Because Minnesotans are an alert, 
sports-loving outdoor people, one of the best-read sections of 
their favorite newspapers is written by ... 

14 THE WASHINGTON BUREAU, whose chief, Richard L. 
Wilson, visits this imposing residence regularly, and 

whose manager, Nat Finney, once outguessed Franklin D. 
Roosevelt himself on election results, and later wona Pulitzer 
Prize and the Raymond Clapper Memorial Award for dis­
tinguished reporting. Thanks to the work of the bureau men, 
Upper Midwesterners are among the best informed citlzens 
in the nation on the plans and accomplishments of their 
government. Meeting the newspaper needs of this huge 
family of readers is a big job which requires ... 

13 THE SPORTS STAFF ofthe Minneapolis Star and TribWle 
whose up-to-the-minute coverage of local and nation­

wide sports belies their languid appearance in this favorite 
departmental picture. Each year these key writers and their 
assistants cover literally thousands of contests ranging from 
Minnesota Gopher football games to curling matches and 
whale hWlts. Another far-roving, all-seeing crew of expert 
writers (who see their home state much less often) makes its 
headquarters in the Minneapolis Star and TribWle's nerve 
center in the nation's capital ... 

'15 ONE OF THE MOST MODERN NEWSPAPER PLANTS 
in the world, just completed and dedicated with im­

pressive ceremonies. This is the home of the Minneapolis 
Star (evening) and TribWle (morning and · SWlday) ... 
circulation 585,000 Sunday, 465,000 daily. Only eight cities 
in the nation have Sunday newspapers with circulations as 
large, or influence as great among so many prosperous, pro­
gressive people: Next time you are in the Upper Midwest, we 
hope you'll visit us at the Minneapolis Star and Tribune 
building and discover why "We like it here!" 
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S6T Growth 
continued from page 4 

Most c.f the executives of the 
Star and Trilbune have had their 
whole newspaper training in 
Minneapolis or at the Des 
Moines Register and Tri'bune. 
John Thompson, who was pub­
lisher of the old Star from 1924 
until the Cowles' purchased it in 
1935, remained with the Cowles 
organization and today has the 
title of publisher. 

Strong Ex&cutive Stall 
John Cowles has been presi­

dent Qf the Minneapolis news­
Pll'Pers and Mike has been chair­
man of the ,board ever since they 
purchased the Star in 1935. 
When John moved to Minneapo­
lis, Mike became president of 
the Des Moines Register and 
TriJbune, and John ,became chair­
man of its 'board. Mike is the 
president of Cowles Magazines, 
Inc., ·publisher of Look, and 
John is chairman of its 'board. 

Gideon Seymour, vicepresi­
dent and executive editor, start­
ed as a reporter and then a ju­
nior editorial writer with the 
Des Moines Register and Tri­
bune when he was attending 
Drake University as a student. 

lis papers in ' 1939. He worked 
in the editorial, advertising and 
circulation departments and as 
an assistant to John Cowles be­
fore 'becoming vicepresident. 

Basil (Stuffy) Walters, who 
had ,been managing editor of 
the Des Moines Register and 
Tribune, went to Minneapolis 
as editor shortly after the 
Cowles ,brothers purchased the 
Star, and 'played a prominent 
part in the Star's editorial im­
provement and circulation 
growth in the late 1930's and 
early 1940's. In 1944 he left 
Minneapolis to become execu­
tive editor of the Knight news­
papers. 

When the Cowles !brothers 
,bought the Star, its mechani­
cal equipment consisted primari­
ly of 10 ·black and white Scott 
press units, which could pro­
duce papers up to 40 pages in 
size on two presses. Today, the 
Star and Tri.bune have 48 ' press 
units and an eight-cylinder color 
press. The most recent press 
ins tallations are 14 new high­
speed Goss Headlin~r units. 

By midsummer, the Star and 
TriJbune will Ibe equipped to 
carry four-color advertising in 
either of their daily issues and 
throughout the Sunday paper, ' 
except in the main news section. 

Subsequently he went to the Have Washington Bureau 
Associa<ted Press and served as The Star and Tri·bune five-
a bureau man'ager in various man Washington news bureau, 
cities and as a foreign corre- which also serves .the Des 
spondent in South America and Moines Register and Tri'bune, 
Europe, but resigned in 1937 as has its own leased wire dir'ect 
managing director of the Asso- to Minneapolis. The bureau is 
ciated Press of Great Britain to headed by Richard Wilson, cur­
rejoin the Cowles brothers. !He rent president of ' the Gridiron 
has been vicepresident and ex- Clu·b. The bureau manager Is 
ecutive editor Qf <the Star and Nat Finney, whose sole news­
Tribune since 1944. paper training has been on the 

Joyce A. Swan, vicepresident Minneapolis Star and who, last 
of the Star and Tr~bune who has year, won ,both the Pultizer 
supervision over the advertising, prize and the Clapper award. 
circulation, and promotion de- In 1935, the Star had but one 
partments, started with the Des wire service, the United Press. 
Moines Register and Trilbune in Today, the Star and Tr1bune re­
IS28, following his graduation ceive the full services around 
fr·om the University Qf Missouri. the clock of all the news agen­
He wor-ked in the circulation de- cies, Associated Press, United 
partment of the Des Moines Press, and International News 
pa'pers and in the promotion Service. The Star also receives 
department and as a personal as- the Chicago Daily News Foreign 
sistall't to John Cowles when he Service wire and the Tri'bune 
was associate publisher of the receives the New York Times 
Des Moines Register and Tri- wire. 
bune. Swan went to Minneapo- Stallen on the Go 
lis in 1939 as promotion man- Only a few American papers 
ager. . travel staff men to the extent 

Divide Responsibility practiced by the Mjnneapolis dai-
Lyle K . Anderson, vicepresi- lies. If a recruiting slogan were 

dent who is in charge of the needed to attract editorial 'ap­
financial and production depart- plicants-which is certainly not 
ments, joined the Des Moines the case-"Join the Minneapolis 
Register and Trisbune as a book- . Star and Tribune and see the 
keeper in 1932 upon graduation world" would ibe an apt slogan. 
from Iowa state Colleg~. He It is a rare month when Star 
moved to Minneapolis in 1938 as and Tri'bune staff members aren't 
auditor of the Star. abroad covering foreign events 

The other two vicepresidents and interpreting them for Upper 
had no Register and Trilbune Midwest readers. 
background . Harold E. Perkins Victor Cohn has just returned 
had ·been with the Indianapolis from England doing a series of 
(Ind.) Star and the Indianapolis dispatches on how socialized 
News, and was advertising direc- medi-cirie is working there. 
tor of the Pittsburgh (Pa.) Press George Peterson, associate edi­
when he joined the Minneapolis tor of the Star editorial page, 

. papers as national advertising has just returned from an ex­
manager in 1940. Perkins has tended tour of the three Scan­
responsi:biIity for alI la.bor nego- dinavian countries and Britain. 
tiations in MinneapolLs and su- George Grim, Tri'bune col­
pervises the personnel depart- umnist flew the airli.ft to Berlin 
ment. this sp~ing . Carroll Binder, edi-

Stanley Hawks was in the torial editor of the Tribune, has 
government's foreign servi.ce just been elected a member of 
prior to joining the Minneapo- the United Nations Commission 
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on Freedom of Information, 
which job will require his ab­
sence fr01Jl the office for a:bout 
three weeks twice a year. 

During the .football season, 
staff writers and photographers 
may ,be COVering half a dozen 
major gam~s in as many differ­
ent s~ates on a typical Saturday 
afternoon. 

Although the Star and Tri­
:bune purchase the columns of 
most of the h~ading syndicated 
,commentators, they are sUibordi­
nated frequently, sometimes cut 
drastically in wordage, and often 
omitted entirely. In their flace 
local staff writers and loca col­
umnists are featured . 

The Cowles Brothers 
continued from page 3 

have been equally active in 
.building the Cowles' properties, 
including the Cowles Broadcast­
ing Co., with radio stations in 
Des ;Moines, Ia ., Yankton, D. S ., 
'Boston, Mass., and W·ashington, 
D. C. Mike took over the ra­
dio stations, while John assumed 
the major responsibility in Min­
neapolis. 

"Our views are 98% identical 
on any major subject," John told 
EDITOR & PUBLISHER. Their 
working formula has been to 
pay more attention to depart­
ments not going SO well. thus 
improving the calibre of the en­
tire or·ganization. iBoth are 
great believers in the conference 
method of operating newspapers. 

In the newspaper field, John 
has served as a director and first 
vicepresident of the Associated 
Press and he was formerly a 
director of the Audit Bureau of 
Circula tions. During the war, 
he served in the Lend-.Lease 
Administration at W]ashington. 

Mike has ·been a director of 
the American Society of News­
paper Editors and during the 
war he served under Elmer 
Davis as head of the domestic 
division of the Office of War 
Information. 

Gardner Cowles, in addition 
to personally editing Look, is 
,the creator of the small-sized 
news w~ekly, Quick, which 
made its debut a -couple of 
weeks ago in a dozen test -cities. 
Pu'blic acceptance of Qukk has 
been so great that shortly jot 
will 'be distr.H:mted in all 'Parts 
of the country . 

Quick is revolutionary in its 
small-page size and super-con­
densation of news. It Is printed 
ea-ch Tuesday morning and 
shipped by air express to be 
on the newsstands 'by Thursday. 
H sells for 10 cents. 

How Cowles Brothers 
Divide Responsibility 
DUR1NG the first couple of 

years following the purchase 
of the Star, neither of the 
Cowles brothers spent a great 
deal of time in Minneapolis. 
navis Merwin, who had !been 
publisher of the Bloomington 
(Ill.) Pantagraph, was installed 
as pulblisher. 

The Star'li circulation in­
creased rapidly and steadily 
from the date of the Cowles pur­
chase as the quality of the prod­
uct w'as improved and as circula-

tion promotion was intensified. 
In the fall of 1937, ill health 

compelled the resignation of 
Davis Merwin, and John Thomp­
son, who had previously been 
publisher of the Star under its 
former ownership and ·had re­
mained with Cowles as general 
manager of the Star, was re­
appointed pu·blisher. 

In the spring of 1938 the 
Cowles 'brothers reached the 
conclusion ·that the potentialiti~ 
of the Minneapolis field were so 
great that one or the other of 
them should move to. Minneapo­
lis and personally take over the 
direction and top management 
of the Star. A :couple of years 
previously the Cowles brothers 
had also started Look magazine 
as an experiment in pictorial 
journalism. Gardner Cowles, 
the younger of the two broth­
ers, ,had heen primarily respon­
sible for Look, whereas John 
had 'been the moving spLrit in 
their purchase of the Star. 

Therefore, it seemed logical 
for John Cowles to move to 
Minneapolis and assume full re­
sponsilbility for the .Star, while 
Gardner Cowles remained in 
Des Moines to m'anage the 
Register and Tri'bune ·and Look 
m·agazine. 

Tohn ' Goes to Minneapolis 
In June, 1938, John Cowl~ 

and his family moved to Minne­
apolis. He further improved the 
Star editorially and intensified 
its circulation promotion and ad­
vertising sales. B<YI.h circulation 
and advertising increased at an 
a-ccelerated rate, and Iby the ' 
summer of 1939 he not only had 
the Star operating in black ink, 
ibut with substantially the larg­
est -circulation of .any of the 
t h r e e Minneapolis afternoon 
dailies. On August 1, 1939, the 
star purchased the Minnea.polis 
Journal, an evening and Sun­
day paper with ·fine prestige, but 
less circulation. The Star-Jour· 
nal, as the 'combined paper was 
called. proved an inst·antaneous 
success with 'both readers and 
advertisers. Afternoon circula­
·tion was a solid 240,000 right 
from the start. although Cowles 
had only counted on 220,000 or 
230,000. 

Consolidation of the Journal 
with the Star put the Star into 
the Sunday morning field, which 
Cowles had <been planning to 
enter. The same editorial im­
provement '<Ind circulation pro­
motion methods that had been 
used in 'building the Star were 
now applied in the Sunday field, 
and the Sunday Star-Journal cir­
culation was nearly doubled in 
18 months. 

F . E. Murphy. long time pUlb­
lisher of the Minneapolis Tri­
bune, died in 1940. In the spring 
of 1941, realizing that the Sun­
day Star-Journal had topped the · 
Sunday Tri'bune in size, and was 
growing at an accelerating rate, 
the then owners of the Trisbune 
proposed to cowles that the two 
papers consolidate. 

John Cowles had learned the 
newspaper ,business on the m?rn­
ing.evening-13unday Des Momes 
Hegister and Trlbun~. and .~as 
.and is convinced that m all cIties 
except the very largest the M-E-S 
method of operation has marked 
superiorities over either E and S 
or M and S publicatiOns. 
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VIEWS IN THE NEWSROOM AND AT THE LOADING DOCK 

The news goes in here ... the roomy. airy. well-lighted newsroom of the Minneapolis TribuOle . .. 

• . . and the newspapers come out here: a scene in the garage. with control tower and loading dock for 14 trucks. 
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AWARDS AND HONORS 

Pulitzer Prize Among 
Awards Given to S & T 
A WARDS and honors have come 
. to the Minneapolis Star and 
Tribune and staff members dur­
ing the pa'st two 
years, including 
a Pulitzer prize 
and the Ray­
mond Clapper 
Memorial award 
to Nat S . Fin­
ney, manager of 
the Star and 
Tri:bune Wash­
ington bureau. 

The Pulitzer 
prize for distin­
guished report-
ing of national . 
affairs d uri n g Fmney 
1947 was made to Finney, May 3, 
19<W, for a series of articles 
written in the fall 00. 1947, re­
vealing a federal administr·ation 
plan to impose peacetime cen­
sorship Of news from civilian 
governmental agencies. His dis­
closures resulted in nationwide 
protest that led to rescinding of 
the censorship order. 

Finney also received the Clap­
per award for outstanding Wash­
ington reporting in 1947, based 
on the same series of articles 
which won the Pulitzer prize. 

3 Members Honored 
To Rich'<\rdL. Wilson, chief of 

the Star and Trilbune's Washing­
ton Bureau-1949 Presidency of 
the GridiNn Club. 

To William P . Steven, manag­
ing editor of the Tdbune-1949 
presidency 00. the Assaciated 
Press Managing Editors Asso-
dation . . 

To Carroll Binder, editorial 
editor of the Minne.apolis Tri­
(bune, membership on the United 
Nations rub-commission <in press 
<freedom. (To serve through 
1952.) 

Missouri U. Honors Swan 
Joy{:e Swan. vicepresident of 

the Star and Trilbune, was 
awarded the University of Mis­
souri Medal ocf HQnQr "ltor dis· 
tinguished service to journ·alism" 
a year ago last May. The cita­
tion was made in recognition of 
"his aggressive search for new 
ideas and progressive tech­
niques, which have ,benefited not 
only the great Des Moines and 
Minneapolis papers, with whioh 
he has Ibeen associated, but 
journalism at large; his industry 
and capadty for hard wQrk; his 
unseLfish service to the civic in­
terest of his community and to 
the cause of education for jour­
nalism." 

A summary of other major 
awards and honors to the S & T 
and to m1!lTlIbers ocf the staffs for 
1947-<W fullows: 

National Safety Council Dis-
'tinguished Newspaper awards 

( 1948). A wards to both the Min­
neapolis Star and the Minneapo­
lis Tribune for outstandin,g servo 
ice to safety during 1948. 
Awarded April, 1949, 

Awards for New.q 
Second place for outstanding 

coverage Of community news in 
the Inland Daily Press Associa· 
tion competition's second annual 
iocal news contest. Awarded in 
October, 1948, to the Minneapo­
lis Star (among newspapers of 
more than 150,000 circulation), 

1947 Page One awards of the 
Twin Cities N1!wspaper Guild 
to: M. W. Halloran, the Star, for 
best spot news story; David B, 
Dreiman, the Star, iorbest se­
ries of articles on a community 
problem; Forrest r. Powers, the 
Star, .for best CO!!ly desk per­
forman{:e. 

1948 Page One awards of the 
Twin Cities Newspaper Guild, 
to: Mrs. Geri Hoffner, the Tri­
bune, for Ibest interpretive news 
series of the year; Victor Cohn, 
the Tr~bune, ,best single inter­
pretive news story of the year; 
,Carroll Binder, the Tribune, for 
the best editorial of the year; 
David B, Dreiman, the Star, for 
the best single straight news 
story of the year; Gordon Mik­
kelson, the Star, for 'best series 
Of straight news stories; Promo­
tion department, Minneapolis 
-Star and Tribune, for the Pro­
gram of Information on World 
Affairs promotion; honoraJble 
mention to three other Star and 
TriJbune reporters for meritori­
ous reporting, 

Win Photo Honors 
During ·the past two years 

Star and Tr1bun1! photographers 
hav1! won 45 awa~ds in photo­
graphic contests. Eight awards 
were made ,to S&T men in the 
1949 Inland Daily 'Press Asso­
{:iation competition, including 
first pl·ace to Duff Johnston in 
the division for news-papers of 
more than 50,000 drculation . 

Thirteen photographers on 
the S&T staff Mve received 
honors, They are: 

Wayne Bell, Wallace Kam­
man, Pete<r ' Mar{:us, Joe Linhoff, 
Art Ha·ger, Duff Johnston, Phil 
Harrington (now with ' Look ' 
magazine), Dwight Maller, ,Rus­
sell Bull, Paul Siegel, Ja{:k 
Gillis, Earl Seubert and Powell 
Krueger. 

Color Tab Popular 
'A Trip Thru Newspaper­

land: the 12-page color tab­
loidpiclorial section, depict­
ing in cartoon style a tour 01 
the Minneapolis Star and 
Tribune new plant. has 
proved so popular with the 
thousands who have visited 
the new building that the 
Sunday Tribune 01 July 3 will 
carry the section to all Trib­
une readers. The section was 
developed by the S&T promo­
tion department .as a gilt to 
those who attended the pub­
lic open house events. 

EDITOR (. PUBLiSHER for June 4, 1949 

Reproduction of special WORRY CLINIC column written 
by Dr. George W. Crane for the Minneapolis Star Tribune 
in recognition of the dedication of its new plant • 

Th,e Worry Clinic 
Today great journalists all over America are joining with you 
1,500,000 students of the MinueapoIis STAR TRIBUNE UNI­
VERSITY to give "nine rahs" fol' Chancellor John Cowles and 
his newspaper "faculty." 

Case ST-1949: John Cowles, 
aged about 50, is Chancellor of 
the STAR TRIBUNE UNIVER­
SITY with 1,500,000 students, 

That's a mammoth educa­
tional institution, don 't you 
agree? General Dwight Eisen­
hower heads Columbia Univer- . 
sity, which has 31 ,604 students. 

And talented Harold E. Stas­
sen directs the University of 
Pennsylvania with its 18,053 en­
rollment. 

But it would require almost 50 
Columbias, or 83 Pennsylvanias, 
to match the daily student body 
of the STAR TRIBUNE UNI­
VERSITY! 

Thus, we should rightly ad­
dress John Cowles as Chancel­
lor, and look upon his ·brilliant 
editorial staff as "faculty mem­
bers" or "professors of print," 
for that's exactly what they are, 

Newspapers and radio are 
now the Siamese Twins of 
Adult Education. They even 
transcend the influences of our 
schools and colleges, combined! 

"Oh, but, Dr. Crane, aren't 
YQU exaggerating somewhat?" q. 
University .of Minnesota IProfes­
sor may exclaim. 

So you folks be the jury and 
analyze the following facts: 

The great majority of Ameri­
cans dropout of school by the 
age of 17. Yet they live to an 
average age of 67, 

That leaves 50 years of adult­
. h.ood during which they will not 
be formally enrolled in any high 
school or college, 

Where will they gain infor­
mation and enlightenment, cur­
rent ideas and even the factual 
data for their everyday conver-
sations? 

radio, magazines and public lec­
tures," you may properly re­
spond . 

But only about 25% of our 
population are in lecture halls 
each week. even counting our 
church attendance. 

Magazines likewise are pur' 
chased by only a minority of our 
people. 

That leaves newspapers and 
radio as the real Siamese Twins 
of Adult Education. They influ­
ence us 365 days of the year; 
too! 

At least 1CO,OOC,OOO adult Am­
ericans study their newspaper 
EVERY DAY, not to mention 
the millions of teen-agers and 
grammar schoolers who devour 
the comic pages. 

So we should salute Chancel­
lor Cowles and his able "fac­
ulty" on this gala occasion when 
they are going into their won­
derful new building .. 

In 1935, I. began limiting my 
teaching at Northwestern Uni­
versi ty to join the "facul ty" of 
American newspapers, realizing 
the greater opportunities there­
by for releasing psychological 
facts and practical science to my 
fellow citizens, 

That was the same year that 
America's famous journalistic 
team-the Cowles Brothers­
came to Minneapoiis. They 
weathered the long Depression. 
plus the disruptions of World 
War II, including severe news­
print shortages, Yet they have 
steadily advanced as great pub­
lic educators. 

. So may I try to play a new 
role today and lead you 1,500,-
000 students of STAR TRIBUNE 
UNIVERSITY in "nine rahs" for 
Chancellor Cowles and his able 

"Why, from newspapers, the faculty? 

HOPKINS SYNDICATE, INC 
MELLOTT INDIANA 

(A DVERTISE>MENT) 
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REMARKS BY LEADERS OF PRESS AT DEDICATION PROGRAM 
ROBERT McLEAN: 'People Make a Newspaper' 

PEOPLE, not buildings and had been misled or had misled 
equipment, make a newspaper, themselves in appraising the 
Robert Me-Lean, president of the thinking of the American 
Associated P>ress and of the people. Certainly the results 
Philadelphia (Pa.) BuHetin, · of the national election were as 
pointed out in his address May great a surprise .to newspaper-
24 at the first of the civic din- men as they were to the public." 
ners in the dedication program Doubts Advantage of Competition 
for the new Minneapolis Star 
and Tribune building. Turning his attention to those 

who view with alarm the de­
Terming the American press cline in the number of news­

both responsible and responsive, papers in ea<:h community, be­
Mr. McLean asserted: lieving that vigorous competi-

"No, . :buildings a>re not · the tion carried with it some ad-
newspaper. A newspaper is v.antage, he said: 
people-its a,ble ed·itors ex- "Yet the poorest newspapers 
ecutives, reporters, compo'sitors, are often to be found in the 
pressmen, drivers, delivery boys, communities such as Boston , 
little merchants, if you will. . . . Mass., where there is the most 

Guest speakers at first dedication dinner. (left to right)-J. L. Mor­
rill. president. University of Minnesota: Robert McLean. president. 
Associated Press Qnd Philadelphia Bulletin: and Erik Boheman. 
Swedish ambassador to U, S. Dr. Morrill stressed the theme that 
the Press and universities "are essentially partners in · pUblic edu-

cation. U. of Minnesota has many such ties." he said. 

No, these buildings, the magnifi­
cent equipment, this immense 
investment .are useless except 
that men and women breathe 
into it life and vitality .... Yes, 
it is people who make a news­
paper." 

Sees Value in Discussion 
Mr. McLean referred to re­

cent discussions among laymen 
dealing with the function and 
responsibili.ty of newspapers, 
stating: 

"There has been a good deal 
of amateurish conclusion draw­
ing on subdects which news­
papermen have disc·ussed for 
years without always seeing eye 
to eye among themselves . . .. 

"One of the interesting phases 
of these various discussions is 
the degree of ·self-appraisal by 
newspapermen which has been 
going on, for example, the 
EDITOR & PUBLISHER panel dis­
cussion in which various edu­
cators participated, also .the 
equally interesting panel dis­
cussion of editors themselves 
before the American Society of 
Newspaper Editors when they 
took up the question of news­
paper handling of the national 
presidential campaign and of 
the national election. 

"This last discussion dealt, of 
course. with whether news­
papermen, editors and reporters 
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violent competitive newspaper 
condition. Some of the best 
papers are found in the com­
munities where direct news­
paper competition no longer 
exists. 

"This does not mean that 
there is no competi tion foc .the 
attention of the reader, for 
there is competition from the 
radio, the news magazines, tele­
vision and very many other 
sources." 

World Is Bigger 
Mr. McLean emphasized that 

instead of .the world becoming 
shrunken in size, it is in rea Ii ty 
a world g>reater in size. "It is 
a contraction in time but an 
expansion in space," he ex­
plained. "It is this vastly larger 
world which your newspaper 
must embrace in its news col­
umns and its ectitorial in terpre­
tation. 

"Taken all in all, how well 
does your newspaper and mine 
meet these duties and obliga­
tions? Is it truthful, careful, 
responsible, arid responsive? 
Does it show concern in in­
justices? Does it expose cor­
ruption? Is it alert to changing 
times and conditions? 

"I 'believe it is." 
Mr. McLean concluded by 

pointing out: "This thing we 
call freedom of the press is not 

a grant to newspapers. It is a thoughts. It was intended that 
retained right of the people government shalJ reflect the will 
that .government shall not be- of the people, not that the 
come the voice of their con- people shall 'become the victims 
science, the appraiser of thei·r of the will of the government." 

GARDNER COWLES: 'Press Can Be Peace Builder' 
NEWSPAPERS have an impor­

tant role to play in building 
knowledge and understandin.g 
needed to preserve a free so­
ciety and a peaceful world, 
Gardner Cowles, chairman of 
the Minneapolis Star and Trib­
une, president of Des Moines 
( Ia.) Register and Tribune and 
Look magazine, dedared in ad­
dressing ,the S & T dedication 
dinner, May 26. 

"Knowledge alone is not 
enough," warned Mr. Cowles. 
"Free men must learn self­
dis<:i-pline or· freedom cannot be 
preserved even in an educated 
United States. 

, Two Kinds of Discipline 
"This concept of discipline is 

with us," he said. "For the 
present world conflict is essen­
tially a struggle of fundamen­
tally opposed social disciplines. 
The discipline of the dictator­
ship ·is forced, regimented, ruth­
less, utterly demanding, ,built on 
fear. 

"The discipline of the free or 
demo0ratic society is built on 
hope and aspiration . .. . It is a 
discipline that must he respon­
si·ble and self-imposed.WHh­
out this sort of discipline, our 
democratic way of life is 
doomed to self-destrudion." 

Mr. Cowles pointed out that 
profound change has occurred 
in hwnan affairs in the last 50 
years. He cited three great 
social developments: (1) nea>rly 
universal suffrage or the right 
to vote; (2) popular education 
and (3) perfection of techniques 
of modern mass communication. 
"The net result has ,been a 
transfer of ·unprecedented pow­
er to the masses," he added. 
"So the future of freedom is 
>really now in the custody of the 
CO!l1Jll1on man." 

He made a plea for more 
adult education, saying: 

'\1 mean ·better newspaper and 
magazine editing, better news 
and discussion and debate pro­
grams on the radio. And I 
mean the use of the powerful 
~w medium of television to 
ma·ke the people understand 
and think. Too much thinking 

nowadays goes on In a ,bath of 
noise, because life is so 'busy so 
complex. This noise and 'the 
complexities of life are leaving 
the common man appallingly 
confused and misinformed." 

"Mike" Cowles paid his sin­
cere respects to his brother 
John, president of the Star and 
Tribune, and the staff of the 
Minneapolis papers. "The build­
ing is important only to the de­
gree it serves," he asserted. "It 
will help the staff develop even 
greater newspapers through bet­
ter working conditions and ·bet­
ter facilities. And I sincerely 
believe that in the decade 
ahead, the Star and Tribune 
will build for themselves a rec­
ord of achiev.ement and servke 
of which the whole Upper M:is­
sissippi Valley will be prOUd." 

Tells of Willkie-Stalin 
He pointed out that this na­

tion, part of the free half of 
"One World," faces a half­
world that is not foree. He dis­
cussed the Russian situation in 
the light of developments since 
he and the late Wendell WiIlkie 
sat· in the Kremlin and talked 
to Stalin. 

"Stalin impressed me then as 
sincere and honest on his basic 
position: no Russian expansion, 
no world revolution," said Mr. 
Cowles. "I suppose I will never 
know whether Stalin was in­
sincere in his talks with Willkie, 
whether he later changed his 
mind-or whether he may no 
longer be sole master of Soviet 
policy." 

Wdth peace, he said, the last 
half of this country can be a 
golden era for U. S. "It can be," 
he added, "if the people of this 
great land are made aware of 
the basic truths: that the stand­
ard of living <:an be raised only 
through greater produc·tivity, 
and that freedom is secu·re only 
where it marches hand in hand 
with responsibility and self­
discipline. Making the people 
aware is an educational job all 
of us face. Better and better 
newspapers will help accom-
plish this goal." . 

THE MINNEAPOLIS STAR ANO TRIBUNE 

Frequently Asks 

"WHAT MAKES A NEWSPAPER GREAT?" 

In our estimation, it's this newspaper's constant 

_ awareness oi civic responsibility at the highest level ... 

devotion to "leading the way" . . . a warmth. and 

neighborly concern for others I 

WHITLOCK and COMPANY. Inc. 
333 N. Michigan Ave. • Chicago 1. III. 
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REMARKSBYPRESSLEADERS 
ERWIN D. CANHAM: 'Press Concept Still Preserved' 

ALL attacks on American con- ward the task of education on 
cepts of press freedom were suc- which so much depends." Mr. 
cessfullyrepeiled at the United Binder began his UN sub-com­
Nations general assembly at mission duties this week at Lake 
Lake Success this spring, Er- Success. 
win D. Canham, editor of the The former president of the 
ChTistian Science MonitoT, told American Society of Newspaper 
Upper Midwest editors and pub- Editors related the background 
lishers attending the May 28 of the UN action on freedom .of 
ededication luncheon of the Min- information, explaining the Slt­
neapolis StaT and TTibune. uation £>aced at the UN general 

Speaking from his own first- assembly this year was not the 
hand experience at Lake Suc- choice between a good or bad 
cess, Mr. Canham admitted that convention or no convention at 
the American concept had to all, but the' fact there was bound 

Erwin Canham (left), Christian Science Monitor editor, and Frank 
Starzel (right), general manager of the Associated Press, exchange 
comments with John Cowles, president of Star and Tribune, at 

Upper Midwest editors' luncheon. 

figh t for its life at the UN meet­
ing . He asserted, however: 

Danger Not Over 
"I do not believe ' there is any 

p.rovision in the news-gathering 
convention which was approved 
by the UiN general assembly 
which can be used seriously to 
the detr iment of American news­
papers. II do not say that the 
convention will produce any 
great improvement, either. That 
remains to be seen." 

Nor is the danger over, he 
warned, referring to the Sep­
tember UN meeting at which the 
American press wiil have a very 
large stake and the sub-conunis­
sion on freedom of information 
and of the press, on which Car­
roil Binder, editorial page editor 
of the Minneapolis Tribune, is 
the American representative. 

"I hope very much," said Mr. 
Canham, "that American news­
papermen, as they seek to break 
down the walls of darkness 
here and there in the world , 
will do it henceforth predomi­
nantly by cooperating and sup­
porting their fellow newspaper­
men in other countries. 

Can Learn from Others 
"Such a technique, of course, 

is not now feasilble with the 
cOInj'Ilunist countries. But it can 
do much to improve the status 
of the press in other lands 
which do not have the advan­
tages of the United States. We 
can learn some things If.rom 
these countries, too--newspaper 
wisdom is not nationalistic." 

M·r. Canham said he was "sure 
that Mr. Binder's -own great wis­
dom, experience and eloquence 
in setting forth the real essen­
tials of freedom will carry for-

to be a convention. 
Ran Into Buzz Saws 

"At Lake Success, we ran into 
buzz saws on every hand," he 
said. "Our chief problem was 
not with the Russians and (heir 
sateHi tes. TheilI' viewpoints can 
readily ,be countered. The 
trouble was with other nations 
whose views on press freedom 
are different from burs, and who 
are committed to controls in one 
form or another. 

"There we have a problem of 
explanation and of education. 
We also have the problem of 
reflecting more adequately in 
the American press and wire 
services the true story of those 
nations, rather than simply the 
sensational trivi·a . ... It is enough 
to say that the governments of 
many small countries - espe­
cially inluding Latin America, 
the Arab states, and the Asiatic 
countries-are bitter about the 
kind of news that flows from 
theiiI' nations to ·the United 
States. J do not say they are 
right. .:r simply say they are 
bitter, and in any deal involving 
the 59 members of the UOlted 
Nations they must be consid­
ered." 

MT. Canham expressed hope in 
such organizations as the Inter· 
national Feleration of News­
paper Editors and the proposal 
for an In ternationalPress Insti­
tute, using many of the tech­
niques of the American Press 
Institute in New York. "Any­
thing which will enable news­
papermen in different countries 
to talk to one another in terms 
of common experience will help 
to increase understanding and 
break down barriers," he said. 
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MINNEAPOLIS 
STAR and TRIBUNE 

On Th1e Magniii~ent 

New Plant . . . truly one of 

the finest newspaper plants in the world. 

The dedication of the splendid new build· 

ing and plant of The Minneapolis Star and 

Tribune is symbolic in mnny ways .•. for 

,these newspapers are always serving and 

always building to new and greater heights 

of accomplishment. 

The Register and Tribune Syndicate is 

proud to be affiliated with these two great 

Minneapolis newspapers, and is proud that its 

features have had a part in their progress. 

Register and Tribune 
Syndicate 

Des Moines 25 W. 45th St., New York 
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Milton CaniIf (right). draws "lovely lady" with Minneapolis model 
providing the inspiraton. 

FRANK ST ARZEL: 'Must Guard Free Press Principle' 
CONSTANT vigilance is needed 

by newspapermen to guard the 
free press princ.iple, Frank J. 
Starzel, gener·al manager of the 
Associated Press, told an audi­
ence of 400 Upper Midwest edi­
tors attending the May 28 dedi­
cation luncheon of the Minne­
apolis Star and Tribune. 

POintin? out thai in the final 
analysis, ' a free press is the bul­
wark without which all other 
constitutional guarantees might 
well disappear," Mr. Starzel con­
tinued: 

Need Public Support 
"This brings us squarely 

ag'ainst the question of what 
happens should public opinion 
at any time fail to support vig­
orou.sly the free press princ.iple. 
And we must ask ourselves 
whether we are doing all we 
should to impress upon the pub­
lic wha t a free press really 
means and how it ,functions, ... 

"We -are all familiar with the 
u'biquitou.s character who doesn't 
giv~ a damn what happens so 
long as it doesn't happen to 
him. ,I fear that we are also 
developing in this country citi­
zens who want to read and hear 
what is pleasant ' to their eyes 
and ears, to find in the public 
press only that with which they 
agree, and who have forgotten 
the importance of full enlight­
enment for the ci tizenry on all 
viewpoints of controversial sub­
jects." 

Turning his -attention to the 
problem of world-wide news re­
porting, Mr. Starzel asserted "it 
becomes somewhat disconcerting 
to the objective n~.wsman when 
he finds siz'able elements amimg 
a free people who would shut 
off information which is un­
pleasant to them or does not 
.seem to support what they deem 
to be the proper side in ·a con­
troversy." 

Cites Russian Problem 
Such an "errant, philosophy" 

manifests itself with some fre­
quency, he added, in reference 
to news from Soviet Russia or 
countries within its sphere of 
influence. 

"None of UB is naive enough 
to believe that a foreign reporter 
--,.or any reporrer, for that mat­
ter, is a ·tree agent in Moscow," 
said Starzel. "We -all know of 
censorship and what it 'does to 
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the correspondent's copy. We 
should know also, however, that 
While the ~nsor can ' and does 
stop a correspondent's ofile the 
censor does not dictate what he 
shall file. Neither is the corre­
spondent assigned to Moscow 
unaware of the delicacy of his 
position. He is no neQ1>hyte eas­
ily victimized by cunning propa­
ganda. Insofar as the situa­
tion permits, he tries and suc­
ceed·s in sending out 'solid in­
formation. ' ... 

"A healthy skepticism toward 
copy from Iron Curtain coun­
tries is reasonable, understand­
a.ble and to 'be encour-aged . 
Nevertheless, it is downright 
alarming to find otherwise 
thoughtful people inveighing 
against any dispatch which 
which might indicate that Rus­
sians are human <and even 
occasionally make some prog­
ress socially, economically or 
poliotically. J: suspect that there 
are people, many mOTe than we 
would credit, who actively feel 
that the p7'ess should be en­
joined from distributing any in­
formation con~rning Russia 
that does not automatically 
damn the communistic system. 

"These unthinking demands 
for what amounts to a controlled 

. press could be the real chinks in 
the armor of press freedom. The 
editor who yields to these pres­
sures is writing the death war­
rant fO'I his craft and for the 
peoples' righ t." 

Alex Raymond, creator of "Rip 
Kirby," sketches for guests. 

John Cowles (left), president of 
Star and Tribune, checks notes 
with Laurence Gould, president, 

Carleton College. 

Gene Autry (left), singing cow­
poke. greets fellow Oklahoman. 
Zack Mosley, creator of "Smilin' 

Jack." 

LAURENCE GOULD: 'Press Provides Objective Information' 
NEED for a free press and Jj,b­

eral eduoation that chart a 
middle course 'between ·reaction­
arism and rigid authori,tarism 
is greater today than ever 'be­
fore, La·urence M. Gould, presi­
dent 'of Carleton College, North­
field, Minn., declared in ad­
dressing the Milly 26 dedication 
dinner of the Minneapolis Star 
and Tribune. 

The hazard of decreased op­
portunities for minority expres­
sion, through the decline in the 
number of newspapers in U. S ., 
is more than offset by the much 
higher quality of today's news­
paper," said Mr. Gould. "We 
look back at the days of per­
sonal journalism through rose­
colored glasses, forgetting th-at 
that kind of journalism was all 
too often hopelessly biased and 
even irresponsi,ble," he said. 
"While the modern editorial 
pag~ is less color!ul, it is more 
fadual and more accU'rate." 

Experts Required Today 
There is a close interdepend­

en~ between a free press and 
·.fu'ee education, he added. "The 
editorial staff of a modern great 
newspaper no longer consists of 
Henry . Wattersons and Horace 
Greeleys," said Mr. Gould. "In­
stead, it inel udes experts in all 
of ou'r major fields of learning, 
art, literature, and the sciences. 

"Today's newspapers cover a 
much more ex,tensive area of in­
formation than any that have 
preceded them, and that infor­
mation is muc'h mQI'e accurate 
and objective. I would hazard 
the guess that the American 
people today enjoy thebeS't 
newspaper service that any 
people has ever had. 

. "It is the common task of a 
free press and of all agenc.ies 
for education to provide objec­
tive in.formation so that we shall 
develop citizens who will be 
defenders of our Democracy, be­
oause they know the reasons for 
their faith in that Democracy." 

Free Press Persuades 
Mr. Gould pointed out that 

it is in times of fear and unrest 
like the present that a free press 
becomes most important. "A 
free press is dedicated to the ,be­
lief ,tha t the ends of 'a free so­
ciety -can be achieved only by 
persuasion-certainly not by co­
ercion," he said. "It lives in the 
fai th tha t the policy of enligM­
enmeni is better than the policy 
of suppression in defeating sub­
versive ideas." 

The speaker said the Star and 

Tribune ·have not been content 
ju!lt to provide information . or 
facts a·bout changing conditions. 
"I have been impressed by the 
integrity and independen~ of 
the editors .,in championing 
cau.ses whether they be popu­
lar O'I not," said Mr. Gould. "Re- . 
cent editorials on the controver­
sial issue of federal aid to edu­
ca tion are cases in point. 

"I think the World Affairs 
Program under .the direction of 
,Professor Wesley of the Univer­
sHy of Minnesota is one of the 
best means of helping to educate 
our ci tizens . of tomorrow. 

"The Star and Tribune have 
served the Upper Midwest 
honestly and fearlessly as a 
great educational force. The ex­
panded facilities of the new 
,building will increase their serv­
ice and their responsibilities." 

I;: D ITO R & PUB LIS HER for June 4. 1945 
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Printeu In U. S A 

* UALL the 14 new Headliner Press 

Units are equipped with BINGHAM 

Natural Rubber Rollers." 

THIS IS ANOTHER FINE COMPLIMENT PAID TO 
SAM'L BINGHAM'S SON MFG. CO ..•. A TRIBUTE 
TO 102 YEARS OF ROLLER MAKING EXPERIENCE 

~,(,~~ 
PRESIDENT 

* Excerpt from a letter written to Editor and Publisher by Mr. Otto Silha of the Minneapolis Star and Tribune 



THERE'S SOMETHING BIG HAPPENING ON EARTH RIGHT NOW! 
The Minneapolis Star and Tribune A re Dedicating Their New Plant! 

Frankly, we can't guarantee that the Martians are 

too much excited about this big event. But we 

are' We of the Des Moines Register and Tribune 

are tickled pink the way our sister publications 

pile success o'n top of success. 

With these new quarters an{\ enlarged facilities, 

the Minneapolis Star and Tribune will be greater 

than ever! Their hundreds of thousands of read-

ers can look forward to an even wider extension 
of service. 

It's another indication of the big way they do 
things up North-characteristic of the progress 
wnich has made these newspapers great and the 
best-read, best-liked, most respected in the great 
Upper Midwest Region which they serve. 

We, of the Des Moines Register and Tribune, 
congratul<lte you, Minneapolis Star and Tribune. 

THE DES MOINES REGISTER AND TRIBUNE' GARDNER COWLES, President 
ABC Circ:ulCltion Sept. 30. 1948: 
Daily, 362.865-Sunday, 501,286 

Basic Member American Newspaper Advertising NetwOl"k 
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Meet the, Medallions 

DAffiYING M}LLING 

FISHING FARMING 

-r: '}-, ;~ ;' . r, /-_ .. y 1'./4 ~ ;,.~.': 
MINING 10" -'1' (:' LUMBERING, , . . I I I • 

These six medallions, each six feet 'in diameter, are a 
distinguishing feature of the new Qullding's five-story 
facade. The work of sculptor Ivan Do~eff of the Univer­
sity of Minnesota, they represent six of the principal 
sources of wealth in the Upper Midwe/!:t. i " 

", ,- ; )" I C' ' ;:\ c' , ' 
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