
W l !Welcome!
The webinar will begin atThe webinar will begin at 
2:00 Eastern/11:00 Pacific



Audio broadcast—volume
T d ’  di  i  i    ’  k   Today’s audio is streaming over your computer’s speakers or 

headphones. 

You can adjust the volume on the Audio broadcast box:You can adjust the volume on the Audio broadcast box:

If you hear an echo or are disconnected from the audio:

Select Leave Audio Broadcast or click X to close box(es). Then rejoin.( ) j



Chat Option
If  h  t h i l diffi lti  l  h t i t l  ith “WJ • If you have technical difficulties, please chat privately with “WJ 

Support.”

• Please post your questions to “All Participants.”

• Please paste to chat your links to relevant resources.

Step 1: Type in the dialog box.

Step 2: Select recipient(s)

Step 3: Click “Send” button.

p p ( )
from dropdown option.

hashtag on twitter: #libs4jobs



If needed, access audio by telephone
If o  cannot or do not ish to listen to toda ’s a dio ia o r If you cannot or do not wish to listen to today’s audio via your 

computer, please follow these steps to join by telephone.

Click on Request under the participants list.

You will be provided with a toll-free number. Be sure to enter #
following each of the operator’s requests for Access Code and 
Attendee ID.



Customize your experience

• Panels can be minimized or 
or expanded

• Hover over edge of panels 
to drag and resize

• Size can be adjusted or j
presentation can be viewed 
“full screen”

• Use this menu at bottom 
right to return to panel g p
view



Polling in today’s session

P ll  ill  i  • Polls will appear in 
the right panel.

• Poll results columns • Poll results columns 
can be adjusted.

• After poll results • After poll results 
have been shared, 
minimize the poll p
panel and expand 
the chat panel.p



Closed Captioning is available

• Access via the Media 
Viewer on your Panel 
options.

• You may adjust the 
font size and type 
f  tifor captions.

• Then select 
Show/Hide Header in Show/Hide Header in 
the bottom right 
cornercorner.



Other Technical problems?Other Technical problems?
Contact WebEx support 
Event Number: 715 998 646
Phone: 1-866-229-3239
Email: support@webex.com



Helping Job Seekers: Using 
Electronic Tools and FederalElectronic Tools and Federal 

Resources

August 11, 2010 

U.S. Department of Labor
Employment and Training 

Administration



Today’s Producers

Jennifer Peterson

Host/Moderator

Kendra Morgan

‘WJ Support’Host/Moderator

WebJunction
Community Manager

WJ Support

WebJunction
Program Manager



PresentersPresenters

Presenters:
• Tracie Hamilton
• Lauren Fairley-Wright
ETA, Office of

Workforce Investment



Tracie HamiltonTracie Hamilton
Program AnalystProgram AnalystProgram Analyst,Program Analyst,

ETA Office of Workforce InvestmentETA Office of Workforce Investment



ObjectivesObjectives

Introduction to ETA tools to help you:Introduction to ETA tools to help you:

– Assist customersAssist customers
• Explore Careers
• Apply for Jobs• Apply for Jobs
• Upgrade their Skills

Find Additional Assistance– Find Additional Assistance
– Find Partners

C t t th W kf I t t– Connect to the Workforce Investment 
Community



Office of Workforce InvestmentOffice of Workforce InvestmentOffice of Workforce InvestmentOffice of Workforce Investment
Employment and Training AdministrationEmployment and Training Administration

Workforce Investment Act of 1998 (WIA) –

• Streamlined service delivery through One-Stop

established the key principles

Streamlined service delivery through One Stop 
Career Centers

• Individual Choice
• Universal Access
• Defined roles for state and local workforce 

i t t b dinvestment boards
• State and local flexibility in conjunction with 

accountabilityaccountability



U.S. Department of Labor
Employment and Training

A National Partnership to

Employment and Training 
Administration

A National Partnership to 
Meet Local Needs



Workforce3One
• Communities of Practice 

• Webinars
• Mailing list 



PollPoll
How familiar are you withHow familiar are you with 
www.CareerOneStop.Org?p g







CareerOneStop PortalCareerOneStop Portal
www.careeronestop.org



Worker ReEmployment Worker ReEmployment 
PortalPortalPortalPortal



Get Immediate Help:  How to 
File for Unemployment 

Insurance (UI)



The Standard

Explore Careers:Explore Careers:
Occupation ProfileOccupation ProfileThe Standard 

Occupational 
Classification
(SOC) system is 

Occupation ProfileOccupation Profile

( ) y
used by Federal 
statistical agencies 
to classify workers 
i t ti linto occupational 
categories for the 
purpose of 
collecting,collecting, 
calculating, or 
disseminating data. 
All workers are 
classified into one 
of over 820
occupations 
according to theiraccording to their 
occupational 
definition. 



Explore Careers:Explore Careers:
Occupation ProfileOccupation ProfileOccupation ProfileOccupation Profile



Explore Careers:Explore Careers:
‘What’s Hot’ in Industries?‘What’s Hot’ in Industries?What s Hot  in Industries?What s Hot  in Industries?

Search differentSearch different 
Industries by region 
and find 
information oninformation on 
wages, employment 
trends, and 
projectionsprojections.



Explore Careers:Explore Careers:
C VidCareer Videos

Skill and Ability 
Videos
Sh kill dShow skills and 
abilities people use 
to do certain types 
f kof work.

Cluster & Career 
Videos

Work Option 
Videos

Industry Videosy



Career Video Challenge



Salaries and Wages: Salaries and Wages: 
Labor Market InformationLabor Market Information



State and Federal Licensing

Education + TrainingEducation + Training
State and Federal Licensing 

Requirements



Education + TrainingEducation + Traininggg
Certification FinderCertification Finder



Education + TrainingEducation + Training
Certification FinderCertification FinderCertification FinderCertification Finder



Job SearchJob Search

http://jobbankinfo.org/



Job SearchJob Search
Employer Locator ToolEmployer Locator ToolEmployer Locator ToolEmployer Locator Tool



Job SearchJob Search
Employer Locator ToolEmployer Locator ToolEmployer Locator ToolEmployer Locator Tool



Resumes and Interviews:



Resumes and Interviews:
RR T t i lT t i lResumeResume TutorialTutorial



Just Out of the Military?

See how your military y y
experience and skills  
can transfer into 
related civilian jobs.



People & Places to help
http://www.servicelocator.

org



People & Places to HelpPeople & Places to Help
A i ’ S i L tAmerica’s Service Locator



People and Places to HelpPeople and Places to Help
A i ’ S i L tAmerica’s Service Locator



People and Places to Help
America’s Service Locator



People and Places to Help
A i ’ S i L tAmerica’s Service Locator



Link to Us!Link to Us!Link to Us!Link to Us!

1 Visit Career OneStop Link to us page:1. Visit Career OneStop Link to us page: 
www.careeronestop.org/LinkToUs

2 Download and save the logo in the directory2. Download and save the logo in the directory 
that contains your web pages. 

3 C th HTML d d t it i3. Copy the HTML code and paste it in your 
document.



TollToll--Free Help LineFree Help Line
[ ]

• Connects people to One-Stop Centers and

1-877-US2-JOBS     [TTY] 1-877-889-5627

Connects people to One-Stop Centers and 
information about workforce programs via telephone.

• Serves people without internet access.Serves people without internet access.

• English and Spanish speaking customer service 
representatives available (over 150 languages).p ( g g )

• Available 5 days a week, from 8am to 8pm (all time 
zones))

• In FY 2008, ETA received 242,468 calls and 
anticipate receiving 300,000 calls in FY 2009. 



Lauren FairleyLauren Fairley--WrightWright
Workforce AnalystWorkforce AnalystWorkforce Analyst,Workforce Analyst,

ETA Office of Workforce InvestmentETA Office of Workforce Investment



N i ti O*NETNavigating O*NET…
Occupational Searching Techniques & 

Resource for Resumes and Interviewing

Lauren Fairley-Wright



Poll
How many of you are familiar with O*NET?How many of you are familiar with O NET?



Intro to O*NET

• What is O*NET?
H i it l t d?• How is it populated?

• How is it used?



How is O*NET Used?
O*NET i f ti i l t t diff t diO*NET information is relevant to many different audiences. 
• Counselors: Connect people to appropriate occupations with 

resources like the Career Exploration Tools, O*NET OnLine, and 
OnLine's Skills Search. If you need to find an O*NET-SOC code for y
an existing job, try the keyword search at O*NET Code Connector. 

• Students/Job Seekers: Discover occupations by taking the 
Computerized Interest Profiler and Work Importance Profiler
assessments right from your PC. If you've already got an occupationassessments right from your PC. If you ve already got an occupation 
in mind, learn more about it from O*NET OnLine. 

• Human Resources: The Toolkit for Business contains examples 
and case studies illustrating how O*NET information can help you 
with writing job descriptions or helping employees identify necessarywith writing job descriptions or helping employees identify necessary 
skills for advancement. Learn more about occupations using O*NET 
OnLine. 
– http://www.onetcenter.org/toolkit.htmlp g



Create a Resume: Forest FireCreate a Resume: Forest Fire 
Fighters

• What do they do?
• What tools do they use?What tools do they use?
• What skills and abilities do they have?

Use O*NET information to create a 
resume.



http://online.onetcenter.org



Enter Occupational Title



What Do They Do?



Wh t T l D Th U ?What Tools Do They Use?



Wh t Skill D Th H ?What Skills Do They Have?



What Abilities Do They Use?



Expand SearchExpand Search –
Go to Details Report



69% and Higher = Important69% and Higher  Important

"Very Important" includes skills 
rated 69 or above on the 
standardized scale (3.75 or above 
on the original importance scale).on the original importance scale).

6 skills meet criteria



T k Skill t Skill S hTake Skills to Skills Search



Use “Important” SkillsUse “Important” Skills



M t h 68 M t h (O ti )Matches – 68 Matches (Options)

Selected skills are compared to 
kill ti f h tiskill ratings for each occupation. 

If a selected skill is rated "Very 
Important" for a particular 
occupation, it is considered a p ,
match. 



Lower Skill JobLower Skill Job



Two “Important” Skills



Skill Search - 149 Matches



Other Ways to SearchOther Ways to Search
• Tools and TechnologyTools and Technology
• O*NET Descriptor



T l d TechnologyTools and Technology



ResultsResults 



Web Page Creation and Editing Software



O*NET Descriptor SearchO*NET Descriptor Search

Kno ledgeKno ledgeKnowledgeKnowledge
SkillsSkills
AbilitiesAbilitiesAbilitiesAbilities
Work Work 
ActivitiesActivities
InterestsInterests
Work Work 
V lV lValuesValues



O*NET AcademyO NET Academy

www.onetacademy.com



O*NET AcademyO NET Academy

www.onetacademy.com



O*NET Resource CenterO NET Resource Center

www.onetcenter.org



Questions for O*NET?Questions for O NET?

onet@ncmail.net



QUESTIONS?QUESTIONS?QUESTIONS?QUESTIONS?



Contact Us!Contact Us!

• Contact CareerOneStopContact CareerOneStop
– 1-877-348-0502 (TTY: 1-877-348-0501)
– E-mail: info@CareerOneStop.orgE mail: info@CareerOneStop.org

• Contact O*NET OnlineContact O NET Online
O*NET@ncmail.net

• US2-JOBS Toll-Free Help Line
– 1-877-US2-JOBS (TTY: 1-877-889-5627)1 877 US2 JOBS (TTY: 1 877 889 5627)



Stay Involved

On WebJunction

webjunction.org/workforce‐resources

Crossroads (monthly newsletter)Crossroads (monthly newsletter)

webjunction.org/crossroads j g/

Upcoming Related Webinars
Libraries and Economic Development 

Webinar series, Tuesdays in August: 17, 24, 31

mySkills, myFuture: A New Tool for Job Seekers 
Webinar,  September 29


