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A Message from our CEO

 

 Warmly,

       Dr. Vitka L. Eisen, 
         Chief Executive Officer

 Dear Friends, 

   Let me begin with a heartfelt Thank You to each of you – our clients, donors, friends,  

     supporters, stakeholders, community partners, staff members, volunteers, and public  

       officials!  With your help, in the fiscal year that ended June 2014, HealthRIGHT 36O 

         provided treatment and direct services to over 27,000 individuals with primary medical 

           care, substance use disorder treatment, mental health services, in-custody programs,  

             re-entry services, housing and employment referrals, and high school education completion. 

                2014 was an extraordinary year by any measure, and together we have much to celebrate. 

     I would like to call your attention to the Highlights Page that is immediately to the right  

        of this letter to get a sense of the positive effect we have had on individuals and the com-

         munities in which we operate.

            And this is by no means an exhaustive list – it does not include the hundreds of ex-lifers  

              we helped successfully transition from prison to home; or the healthy babies born to  

               drug-free moms; or the teenagers finding strength and support in recovery; or the 

      patients in our clinics who find help and treatment with their chronic pain conditions, 

       diabetes, or hypertension. New staff, new programs, new clients and services in new locations

         have HealthRIGHT 36O in a period of unprecedented growth, and we have done so while  

            maintaining our focus on high quality, client-centered services – always delivered with 

             compassion, respect, professionalism, and without judgment.

                 Thank you for your continuing support of our clients and programs. Wishing each of you 

                   good health, happiness and fulfillment throughout this and every year!

            Get Better – Do Better – Be Better!



In 2O14, HealthRIGHT 36O:

•   Helped more than 4,400 formerly homeless 
     men and women find safe housing.

•   Provided 894 clients access to our Resource 
     Center, where they learned the computer skills 
     needed to access housing and employment. 

•   Offered 307 Los Angeles clients a Job Readiness
     Course that resulted in 235 of them (76%) 
     securing employment.

•   Provided triage and treatment at over 1,080 
     concerts and other public events through the 
     commitment of Rock Medicine volunteers.

•   Produced the 19th annual Asian American 
     Recovery Association's Sister-to-Sister Youth
     Leadership Conference, attended by over 200 
     young women.

•   Provided treatment to vulnerable San Fran-
     ciscans through more than 20,000 visits to the
     Haight Ashbury Free Clinics.

•   Celebrated with over 600 clients who com-
     pleted their individual recovery programs at 
     the annual Celebration of Achievements in 
     Los Angeles and San Francisco. 

•   Completed the merger with Women's Recovery 
     Association of San Mateo, where women and 
     their children live together as mom learns how 
     to live a clean and sober life. 

•   Began the process of merging with Lyon-Martin 
     Health Services of San Francisco, a primary 
     medical clinic specializing in lesbian and trans-
     gender health.

•   Implemented an Electronic Medical Records 
     system across all our primary medical clinic sites.

•   Opened three new in-custody substance use disorder 
     treatment programs in Jamestown, Corcoran and Wasco – 
     all in the Central Valley.

•   Created the Community Advisory Council that meets 
     quarterly and consists of interested neighbors, community 
     activists, and consumer alumni. Its purpose is to offer con-
     structive suggestions and insights for the improvement 
     of HR360’s services.

•   Began operations in Solano County providing services to 
     adult and juvenile offenders.

•   Began the merger with North County Serenity House of 
     San Diego County, a residential treatment program for 
     women in recovery and their children.

•   Purchased a 50,000 square foot building in the mid-Market/
     Van Ness Corridor neighborhood in San Francisco, which will 
     create an integrated healthcare center in the heart of the city, 
     and function as the corporate headquarters. (Story on Page 5)

•   Awarded a $16,000,000 annual contract from the State of 
     California to provide case management and resource services 
     for parolees from San Diego, Orange and Imperial counties.

HIGHLIGHTS
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FY 10/11            FY 11/12           FY 12/13                      FY 13/14                  FY 14/15

2011
$53.80MM

2012
$64.40MM

2013
$65.20MM

2014
$78.00MM

2015
$83.00MM

Grants and Contracts   $66,044,061

    Contributions        $5,824,563

        In-Kind Contributions        $4,891,750  

           Service Fees/Client Fees $858,219

               Other       $410,400

            $78,028,993 

REVENUE

Adult Residential        $18,662,235 

    Adult Outpatient          $5,250,701

       Primary Medical               $2,281,637 

          Criminal Justice     $24,819,130

             Fiscal Agent        $7,786,892

                Other             $7,894,728

                    Management & General $6,451,661

                       Fund Raising      $468,915

                                           $73,615,899

EXPENSES

25%

7%

3%

33%

11%

11%

9% 1%

FINANCIAL SNAPSHOT

REVENUE GROWTH

4



In order to better serve the present and future needs of the San 

Francisco community, HealthRIGHT 36O purchased a 50,000 

square foot commercial building in the Mid-Market/Van Ness 

corridor neighborhood of the city, and has started on a three-year, 

$15,000,000 capital campaign to transform it into a state-of-the-art 

healthcare center and statewide administrative headquarters.  

Many clients of HealthRIGHT 36O have multiple and intersecting 

healthcare needs that result from years of homelessness, poverty, 

addiction, incarceration, mental health issues and untreated 

medical and behavioral healthcare needs. They require intensive, 

multifaceted and integrated treatment services. The new HR36O

facility will provide one-stop, comprehensive, integrated services 

under one roof for ease in accessing all treatment services.  

HealthRIGHT 36O will occupy the entire building, and offer 

enhanced services, including a three-chair dental office, and a 

fully stocked pharmacy. In addition, the top floor Primary Medical 

Clinic has fourteen treatment rooms, doubling the number of 

rooms we have in our current Mission Street clinic location. 

As a donor to HR36O’s capital campaign, there are a variety of 

recognition and naming opportunities available. Please contact 

Jeff Schindler, Director of Advancement at 415-762-3703,

or JSchindler@healthright360.org, and we will be happy to

answer your questions and arrange for a hardhat tour!

Estimated ribbon-cutting ceremony in December 2016.   

Stay tuned for updated information! 

Architects:  HDR, Inc.    

Construction Firm:  Hathaway Dinwiddie

Steering Committee Co-Chairs
Hon. Ellen Chaitin
 Eric Flowers
 Kathryn Holmes
 Peter Sullivan

  Committee Members
   Bruce and Hilary Armstrong
    Wilkes Bashford
    Hilda Chen
     Dianne and Ben Fong-Torres
     William Gilmore
     Hon. Harlan Grossman
     Thomas Hofstedt
     Hugh Levine
     Betty Louie
     Liam Mayclem
      Edward Miller
      David E. Smith, MD
       Michael and Tania Stepanian
       Arthur Wachtel
       Steve Wilson 

OUR FUTURE HOME
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HealthRIGHT 36O gives hope, builds health, and changes lives for people

in need. We do this by providing compassionate, integrated care that includes

primary medical, mental health, substance use disorder treatment and re-entry services.
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Walden House: 

For over four decades, the programs of Walden 

House have been providing behavioral health services 

to clients with mental health and substance use 

disorder issues. We work with clients to match them 

with effective treatment within a continuum of care 

that includes residential treatment, in-custody services, 

and outpatient programs for people transitioning 

back into their communities. Walden House programs 

operate in several counties throughout California.

Haight Ashbury Free Clinics: 

Primary medical care is offered at two clinics in San 

Francisco, guided by the principle that "Healthcare 

is a Right, Not a Privilege,” the motto this clinic was 

founded on in 1967. A supportive and compassionate 

staff is experienced in the nonjudgmental treatment 

of complex healthcare needs that may result from 

years of homelessness, incarceration, poverty, and 

addiction and our physicians have specialized exper-

tise in the treatment of infectious disease, including 

HIV/AIDS and hepatitis C.

Asian American Recovery Services: 

Asian American Recovery Services is dedicated to 

decreasing the incidence and impact of substance 

misuse in the Asian and Pacific Islander communities 

of San Francisco, San Mateo, and Santa Clara counties.

Since its establishment in 1985, AARS has become 

the nation's largest community-based organization 

providing Asian and Pacific Islander individuals with 

education and resources for substance use disorder 

and mental health treatment, HIV prevention and 

services for youth.

Asian American
Recovery Services, Inc.

healthRIGHT 36OA PROGRAM OF

Women’s Recovery Association: 

For over 50 years, Women’s Recovery Association 

has opened its doors to Bay Area women living with 

the disease of addiction. Women's Recovery Asso-

ciation provides a blend of residential treatment 

programs, professional clinical services, and community 

peer support, and delivers a comprehensive continuum 

of care to women and their families. 

The individualized 

and integrated 

clinical services 

are designed 

to address the 

complexity of women's needs. 

GET BETTER.  DO BETTER.  BE BETTER.
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Tenderloin Health Services: 

Tenderloin Health Services provides primary medical 

care, mental health services and substance use dis- 

order treatment to San Francisco’s most vulnerable 

populations including a substantial number of indi-

viduals who self-define as homeless. The clinic was 

formerly operated by GLIDE whose mission is to 

create a radically inclusive, just and loving community 

to break the cycles of poverty and marginalization.  

It is the fourth Federally Qualified Health Center 

operated by HealthRIGHT 36O in San Francisco. 

OUR FAM
ILY OF PROGRAM

S

North County Serenity House:  

Since 1966, North County Serenity House has pro-

vided residential and outpatient recovery resources 

for women and women with children in San Diego 

County. We offer effective alcohol and other drug 

dependency treatment and support for women who

want to overcome their addictions, thereby beginning 

the process of recovery, creating healthy relationships, 

and achieving economic stability.

Lyon-Martin Health Services: 

Lyon-Martin Health Services provides health care to 

women, lesbians and transgender people in a safe 

and compassionate environment, with sensitivity to 

sexual orientation and gender identity. Founded in  

1979, we became a model for culturally sensitive care 

for the LBGT community. Lyon-Martin Health Services 

provides primary and preventive healthcare, mental 

health services and HIV services to all women, including 

low-income and uninsured, and transgender people.

NORTH COUNTY SERENITY HOUSE
 A PROGRAM OF healthRIGHT 36O

h e a l t h
s e r v i c e s

a program of healthRIGHT 360 HEALTH SERVICES
A PROGRAM OF HEALTHRIGHT 36O

Rock Medicine:  

Founded in 1973 in conjunction with promoter Bill 

Graham, Rock Medicine has provided mobile treat-

ment and triage at an ever-growing number of concerts, 

community marches, celebrations and fairs, circuses, 

and sports venues. This year, its provider volunteers 

have set up satellite tents at over 1,000 events, 

offering hydration, sunscreen, earplugs, bandages, 

splints, and are the first responders in emergent life-

threatening situations. Rock Medicine sets the stan-

dard in non-judgmental event medicine.

HealthRIGHT 36O   1735 Mission Street, San Francisco, CA 94103   www.healthRIGHT360.org
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November 14, 2014
Four Seasons Hotel, San Francisco

M
ay 16, 2014 • Westin St. Francis H

ote
l, 

Sa
n 

Fr
an

ci
sc

o

Dazzle Gala • December 4, 2014 • LGBT Community Center, San Francisco  

FUNDRAISING EVENTS



PROGRAM HIGHLIGHT

Services for Women and Children

       
      

HealthRIGHT 36O serves women and children throughout California by providing an array of gender-responsive 

programs in residential, custody-based, and outpatient settings.  

•    At our Lee Woodward Counseling Center in San Francisco, we offer comprehensive multi-lingual and multi-cultural 

     outpatient services to women with substance use disorders, providing childcare while in counseling, parent-child 

     therapy, and assistance with child support navigation and contact.

•    In Santa Clara County with the AARS programs, we treat ethnically diverse women through a women’s support group 

      and monolingual Spanish, Tagalog, and Vietnamese substance use groups. 

•    In San Mateo with the WRA programs, we provide family support services 

      for female clients enrolled in the Outpatient Drug and Substance Abuse 

      program. For culturally-specific outpatient programs serving Asian and Pacific 

      Islanders, Latinos, and other minorities, family involvement is encouraged to 

      address intergenerational conflict while building on cultural strengths.

•    In El Monte and San Francisco, the  female offender treatment and employ-

      ment program (FOTEP) for previously incarcerated women promotes healthy 

      bonding and growth for women and their children through reunification services, parenting education, and family 

      therapy and activities. FOTEP also offers live-in accommodation for dependent children up to age 12.

           •    Through Walden House, the Women’s Residential Behavioral Health Treatment center 

                      in San Francisco has 64-beds and offers treatment and family reunification services  

                     to women with substance use and/or co-occurring disorders. On a smaller scale in the 

                     Women’s HOPE program, mothers and their children are given a comfortable home in 

          a supportive community of women, where they are

           able to address their substance use issues while par- 

            ticipating in parenting education, family reunification, 

            mental health treatment, employment services, and 

            general health and wellness education. 
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                The Academy
                          The Acme Bread Company
                        Anonymous
             240 Dollar Ave Storage
          360 Sweater
                   A Runner’s Circle
                  A&R Provisions
      AFSC
     Alternative Apparel
     American Apparel
   AR Mobility
            Armanino Foods
           Astrid Rabat
          At Ease
         Bella Notte Linens
        BioPac
       The Bras Lady
      Brooks Brothers
    BT Express
   CALSTAR Inc.
  CandyRific
 Casual Male DXL
Child’s Play

         
   Five Little Monkeys
  Food Runners
            Full Turn Direct
          Gavina Gourmet Coffee
         Golden State Warriors
        Google
       The Guardsmen
                 Haggar Clothing
     Hilton Hotels
    Hips & Curves
   IDEO
 J.J.’s Mae Rainbeau
           Jammin on Haight
         Jeffrey’s Toys
        Jos A Bank
       K.I.D.S.
      Kaiser Permanente
     Kar Wing Trading Co.
    Keep Company

IN
-K
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            LA Shares
           LensCrafters
          Louis Barrere
         Men’s Wearhouse
        Method
       Miss Me
     Moscone Center
    Myron
   Noble Mountain Tree Farm
  Norman Hersh
           Operation USA
          Patagonia
         Peet’s Coffee & Tea
        Pelagic Gear
       Pepsi Bottling Group
     PS Brands LLC / Planet sox
    Red Wing Shoes
   Robell Research - Supersmile
  Room & Board
 Royal Chemical

    Clean Source
   Club Quarters
             Costumes on Haight
           Crate & Barrel
          Cushman
         Direct Relief
        Divisadero Touchless 
       Car Wash
     Dynashape Intima Corp
     EcoDesignz      Sears Holding Corp.

    SF Food Bank
   SF Giants
            SF Zoo
           Shelter Partnership
          Sol Mate Socks
         Sports Basement
       Statement T-Shirts
      Sunlee
     Sysco’s
    Target
              Toyota
             Toys For Tots
            Vans
         Vennezi
         Watt Companies
        White Sierra
       World Harvest
      Zumiez

        A total of $4.9 million 

     In-Kind donations were 

      provided to us from 

    individuals, businesses 

      and organizations.
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Wade Joffrion and Gregory Price
Tim Jordan 
Matthew Kahn and Abigail Stewart-Kahn
Harold Kahn and Lisa Ludwig Kahn
Stuart Kaplan and Barbara Meislin
Jeffrey and Anne Katz 
Alex Klyce 
Alexa Knight 
Deborah Koski 
Helen Laroche 
Mary Larson 
Joyce and Richard Lashof 
Levi Strauss Foundation 
Loyola Foundation
Ann Ma 
Brian Mattson 
McCarthy Moving 
Mike McFarlin 
Jo Ann McManus
Vinati Mishra 
Michael Mueller and Christine Cullens
Jeff Nanney 
Mary Nicholson 
Hadley Northrop and Sean Vallely
Eugene and Kay O'Neill 
Elizabeth O'Neill 
John and Frances O'Sullivan 
Thomas Paoli 
Peter Picetti 
Pillsbury Winthrop LLP 
Lance Plott 
Marj Plumb and Tracy Weitz 
Linda Provenza 
Doug Rappaport 
Wilma Reichard and C. Gordon Howie
Victor Reynolds 
Terry Rolleri 
Rachel Ruster and Eric Pouyoul
San Francisco Giants 
Nancy Schoyer 
Robert Shearin 
Edward Silvia 
James Sorensen 
John Susott 
Dr. Matthew Torrington 
Trisha Walsh and Fran Calden 
Dagmar Wedel
Jennifer Weitzel 
Lauren Westreich and Robert Emerson
Anne Marie Willis 
Betsy Wolkin and Michael Gaines
Richard Woodbury 

Michael and Susan Kahn 
Karuna Foundation 
Henry and Caroline Klyce 
Dr. Brian and Dr. Tong Sun Kobilka
Paul and Faith Kroeger 
William Kruppenbacher Estate 
Stephen Kundich and Zivil Matfa
Rob and Allison Kusel 
Denise LaPointe 
Madsen Family Foundation 
Anji Mandavia and Dion McCarthy
Dan McCarthy Construction
Bruce and D'Anne McFarlane 
Patty McManus 
TC McMechen 
Edward Miller and Denise  Meunier
Denise Mulle 
Brian O'Callaghan 
Garrick Ohlsson 
Nancy Oliveira 
Victor and Rowena Ortiz 
Pacific Asian American Woman Bay Area Coalition
James Peters 
William Price Charitable Foundation  
Tim Rich 
Mark Roller and Colette Crutcher
Jeffrey Schindler and Mark Friedlander
Dale W. Schultz 
Schwab Charitable Fund       
Brad Solso 
Norman Steiner 
Michael and Tania Stepanian 
Summa Peto Foundation 
San Francisco Foundation 
Anne Thorson
Todd Tierney 
Arthur Wachtel 
Edna Wardlaw Charitable Fund 
Denise Williams 
Mark and Sheila Wolfson 
Jeanne Woodford

$500 and Above
William Alderman 
Demetrius Andreas 
James Anthony 
Benita Bankson 
Hon. Michael Isaku Begert 
Kayvon Beykpour 
Karen Blanco 
Scott Brafford 
Jo Ellen Brainin-Rodriguez 
Elizabeth Brown 
Deborah Broyles 
Juliet Chaitin-Lefcourt  
Mei Mei and Edward Chang 
Chris Colladay 
Dr. Scott Collier and Dr. Jill Anderson
Joe and Lynn Cutts 
Patrick D. Daley 
Elizabeth Dickson 
Michael D. Dixon and Susan E. Newman
Tony and Amie Duong 
Penelope Eckert 
Elizabeth Erdos and Wayne Dejong
Craig Etlin 
Bill Fazio 
Betty Frischmann
John Gressman 
Joseph R. Guydish 
Mike and Juliet Helft 
Michael Hofman  

 

                    HealthRIGHT 36O 
                 is now in 11 California 
               Counties: San Francisco, San
           Mateo, Santa Clara, Solano, 
      Los Angeles, San Diego, Orange, 
   Imperial, Tuolumne, Kings, and Kern.

$10,000 and Above
Anonymous
John Baer
Joanne D. Bracco Family Trust
Craigslist, Inc.
Fredericka A. Dalbey
Eric and Hillary Flowers  
Gilead Sciences
John and Marcia Goldman Foundation
Herbst Foundation
Kathryn Holmes
Brandyn and Dane Iverson
Kaiser Permanente
One Taste 
Specialty Family Foundation
Peter Sullivan
Wallis Foundation
Walter Wong
Agnes Yeh

$5000 and Above
Mervyn L. Brenner Foundation 
Millicent Buxton-Smith and Dr. David E. Smith
Wayne Garcia and Michelle Hudson
Heffernan Foundation 
Betty Louie 
James and Suzanne McElwee 
Sir Michael Moritz and Harriet Heyman
Weintraub Tobin LLP

$1000 and Above
Jegan and Shannon Anandasakaran   
Bank of America    
Rebecca Brown   
Kathy Burkle 
Camejo Group 
Mary Cha-Caswell 
Hon. Ellen Chaitin and V. Roy Lefcourt  
Gregg Chavaria 
Jack Cheng and Dr. Erin Imler
Frank Cialone  
George Craford 
David Crawford and Angie Kwan
Chris Cunnie 
Mark and Amy Day 
Barbara Drye and Charlie Goldberg
Dr. Vitka Eisen and Dr. Rachel Sing
Ephraim Engleman 
Fidelity Charitable Gift Fund 
Dianne and Ben Fong-Torres 
Dr. Mardell Gavriel
Hon. Harlan Grossman
Jed E. Hartman 
Hathaway Dinwiddie 
HDR Architecture 
Dr. Thomas and Sharon Hofstedt 
Fred and Patricia Holden 
Ambassador James C. Hormel 
Ken Housley 
Michael C. and Mary Hudson
Lauren Kahn  

OUR SUPPORTERS



BOARD of DIRECTORS
  Trisha Walsh – Chair
   Victor Ortiz – Vice Chair
     Emalyn Lapus – Secretary
       John Baer
         Hon. Ellen Chaitin
           Hon. Harlan Grossman
             Dr. Tom Hofstedt
               Kathryn Holmes 
                 Elaine Howard
                   Jamie Kasvikis
                     Deborah Koski
                       Ann Ma
                         Anji Mandavia
                           James McElwee
                            Melyssa Mendoza
                              
                                 

         CONTACT

                                         HealthRIGHT 36O
             1735 Mission Street, 
     San Francisco, CA 94103
       415.762.3700
         www.healthRIGHT360.org
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