
ATR III 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

  

ACCESS TO RECOVERY 

 
 

STATE OF CONNECTICUT ACCESS TO 

RECOVERY (ATR) III PROGRAM 

 

DEPARTMENT OF MENTAL HEALTH 

AND ADDICTION SERVICES 

SERVICE  DIRECTORY 



2 
 

Table of Contents 

INTRODUCTION .............................................................................................................................................................................. 3 

SERVICES.......................................................................................................................................................................................... 4 

MAP OF ATR III SERVICE REGIONS ......................................................................................................................................... 6 

INDEX OF PROGRAMS BY REGION .......................................................................................................................................... 7 

INDEX OF PROGRAMS BY SERVICE ......................................................................................................................................... 8 

RECOVERY ORIENTED VOCATIONAL SERVICES (ROVS) .................................................................................................... 8 

INDEX OF PROGRAMS BY TOWN .............................................................................................................................................. 9 

PROGRAM DESCRIPTIONS ........................................................................................................................................................ 10 

ABILITY BEYOND DISABILITY ........................................................................................................................................................ 11 

ALPHA COMMUNITY SERVICE ........................................................................................................................................................ 12 

BETHSAIDA .................................................................................................................................................................................... 13 

BLUE HILLS CIVIC ASSOCIATION ................................................................................................................................................... 15 

CAREER RESOURCES. INC. ............................................................................................................................................................. 16 

COMMUNITY OF HOPE .................................................................................................................................................................... 17 
COMMUNITY RENEWAL TEAM ....................................................................................................................................................... 18 

CORAM DEO, INC. .......................................................................................................................................................................... 20 

EVERGREEN FAMILY ORIENTED TREE, INC. ................................................................................................................................... 21 

FOCUS ON RECOVERY ........................................................................................................................................................................  
GRACE AND MERCY BAPTIST ......................................................................................................................................................... 22 

HARBOR HEALTH SERVICES, INC. .................................................................................................................................................. 23 

INTERCOMMUNITY, INC. ................................................................................................................................................................ 24 

LATINO COMMUNITY SERVICES, INC. ............................................................................................................................................ 25 

LIBERATIONS PROGRAMS, INC. ...................................................................................................................................................... 26 

MADIS HOUSE ................................................................................................................................................................................ 27 

MARRAKECH, INC. ......................................................................................................................................................................... 28 

MY SISTERS’ PLACE ....................................................................................................................................................................... 29 

REPAIRING THE BREACHES FAMILY SERVICES MINISTRY, INC. ..................................................................................................... 30 

SCADD ......................................................................................................................................................................................... 31 

SCADD - LIBERTY HOUSE ............................................................................................................................................................ 32 

SHIFT, LLC .................................................................................................................................................................................... 33 

SOBER SOLUTIONS, LLC ................................................................................................................................................................ 34 

SOUND COMMUNITY SERVICES ...................................................................................................................................................... 35 

STEPPING STONE HOUSE ................................................................................................................................................................ 36 

UNITED SERVICES .......................................................................................................................................................................... 37 

UTTERMOST COMMUNITY OUTREACH ........................................................................................................................................... 38 

UTTERMOST DELIVERANCE AND RESTORATION MINISTRIES ......................................................................................................... 39 

VICTORY TEMPLE CHURCH ............................................................................................................................................................ 40 

WALKER HOUSE ............................................................................................................................................................................ 41 

 

 

 
 
 
 
 
 
 
 
 



3 
 

INTRODUCTION 

 
What is Access to Recovery III? 
ATR III is a four-year grant program funded by the Substance Abuse and Mental Health Services Administration 
(SAMHSA), Center for Substance Abuse Treatment (CSAT). ATR III is a presidential initiative which provides vouchers to 
adults with substance use disorders to help pay for a range of community-based clinical treatment and recovery support 
services. The goals of the program are (1) Facilitate genuine individual choice and promote multiple pathways to recovery 
through the development and implementation of a substance use treatment and recovery support service voucher system; (2) 
Expand access to a comprehensive array of clinical substance use treatment and recovery support services, including those 
provided through faith-based organizations; and (3) Ensure each client receives an assessment for the appropriate level of 
services. All services are designed to assist recipients remain engaged in their recovery while promoting independence, 
employment, self-sufficiency, and stability. 

 

Program History  
The program was launched in August 2004 when three-year Access to Recovery I 

grants were awarded to 14 states and one tribal organization. During that grant period, more than 170,000 people with 
substance use disorders received treatment and/or recovery support services—exceeding the nationwide target of 125,000 
people. Over 17,000 were served in Connecticut. Given that success, the program was re-funded in September 2007 when 
three-year Access to Recovery II grants were awarded to 18 states, 5 tribal organizations, and the District of Columbia. 
During this grant period Access to Recovery II in Connecticut served over 9,000 service recipients. 

 

CT’s ATR Program  
The Department of Mental Health and Addiction Services (DMHAS) received an 
ATR I grant in 2004, an ATR II grant in September 2007 and an ATR III grant on September 30, 2010. The program serves 
adults with substance use disorders who are involved with specific state and community partner agency programs. Advanced 
Behavioral Health (ABH®) has been contracted by DMHAS to act as 
the Administrative Services Organization (ASO) for ATR III. 

 

Customer Service Information 
Customer service representatives are available to answer general program questions and complete eligibility screenings, 
Monday through Friday 8:30 am – 5:00 pm. 

 

Phone #: 1-866-580-3922  Fax#: 1-866-580-4322 
 

 

Program Contact Information: 

 
 

 

 

 

Advanced Behavioral Health, Inc. (ABH®) 
213 Court Street 

Middletown, CT 06457 
www.abhct.com 

 

 
Department of Mental Health and 

Addiction Services 
410 Capitol Avenue 

P.O. Box 341431 
Hartford, CT 06134 
www.ct.gov/dmhas 
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SERVICES 
 

CLINICAL SERVICES 

 

Buprenorphine Treatment 
A non-residential service provided in a facility licensed by the Department of Public Health to offer “Ambulatory Chemical 
Detoxification” or substance abuse “Outpatient Treatment” to opiate addicted individuals. This service involves 
administration or prescription of Suboxone or Subutex with gradual reductions in dosage to mitigate symptoms in addition 
to clinical support, including an assessment of needs, recovery planning, individual and group therapy, and relapse 
prevention strategies. This model is designed to enable the recipient to become opiate-free between 181 and 365 days for 
induction/maintenance/taper. 

 

RECOVERY SUPPORT SERVICES 

 

Care Coordination Available to all individuals accessing ATR III. Care coordinators will follow ATR III recipients 
through their course of ATR III services. Through Care Coordination, recipients receive a recovery assessment, a completed 
recovery plan with goals, a guide to accessing ATR services, and referrals to ATR III and other funded services.  

 

Recovery Management Services 
Recovery management services help recipients work on the goals created with the Care Coordinator.  Through Recovery 
Management Services, recipients receive referrals; assistance with accessing other services; linkages to transportation, basic 
needs, and other support services; and assisting with completing paperwork for housing and other needs. Services are 
provided in the community, and a primary goal is to provide linkages to substance abuse and mental health treatment and 
recovery support services. 

 

Supported Recovery Housing Services 
A clean, safe, drug and alcohol-free transitional living environment with on-site case management services available at least 
8 hours per day 5 days per week. Case management services include assessment, recovery planning and discharge planning 
with the goal of linking residents to substance abuse and mental health treatment services, entitlements, employment, 
permanent housing and other needed community supports to promote autonomy. 

 

Independent Housing Short-term assistance provided to secure affordable and safe housing via a lease agreement with a 
landlord. Recipients must have income to support the rental amount on an ongoing basis. 

 
Faith Recovery Support Services 
Faith recovery support services are provided via individual meetings that are designed to help persons in recovery forge 
supportive connections with self-selected faith communities, discover positive personal interests, and take on valued social 
roles. Through Faith Support, recipients receive mentoring and positive role modeling, pastoral and spiritual counseling, 
social support and community engagement, and integration of faith and recovery values. Services are usually provided in a 
religious or spiritual setting by spiritual leaders or other staff who are knowledgeable about the spiritual values of the 
community and are equipped to assist individuals in finding spirituality. 

 

Basic Needs Available to individuals engaged in treatment and/or recovery supports. Issued in the form of a gift card or a 
bus pass. Basic needs can only be approved and distributed by the ATR III Care Coordinator. 
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SERVICES (continued) 

 

 

Recovery Oriented Vocational Services  
Services directed toward improving and maintaining employment and include: skills assessment and development, job 
coaching, job placement, resume writing, interviewing skills, and tips for retaining a job. Other services include training in a 
specific skill or trade to assist individuals to prepare for, find, and obtain competitive employment. 

 

Wellness Services 
Directed toward improving overall health and well-being and include services that may not be covered by traditional health 
insurance such as: nutritional counseling, gym memberships, smoking cessation, weight loss counseling, relaxation, 
meditation, yoga, tai chi, homeopathy, etc. 
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Region V 

Region II 
Region III 

Region IV 

 

 

Map of ATR III Service Regions 

Region I 
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INDEX OF PROGRAMS BY REGION 
 

 
REGION 1 
Alpha Community Service 
APT Foundation, Inc 
Career Resources, Inc. 
Liberation Programs 
 
 
REGION 2 
APT Foundation, Inc 
Evergreen Family Oriented Tree, Inc. 
Grace and Mercy Baptist 
Harbor Health Services, Inc. 
Marrakech, Inc. 
Stepping Stone House (Meriden) 
Uttermost Community Outreach 
Uttermost Deliverance and Restoration Ministries 
Victory Temple Church 
 
 

 

 

 

 

 

 

 

REGION 3 
Bethsaida 
Community of Hope 
Latino Community Services 
SCADD 
Shift, LLC (Mansfield) 
Shift, LLC (Willimantic) 
Sound Community 
United Services 
 
REGION 4 
Blue Hills Civic Association 
Career Resources, Inc. 
Coram Deo, Inc. (New Britain) 
Community Renewal Team 
Intercommunity 
Latino Community Services 
My Sisters’ Place 
Repairing the Breaches Family Services Ministry 
Sober Solutions, LLC (East Hartford) 
Sober Solutions, LLC (Manchester) 
Walker House 
 
REGION 5 
Ability Beyond Disability 
Madis House 

 



8 
 

INDEX OF PROGRAMS BY SERVICE 
 

 

RECOVERY SUPPORT SERVICES 
 
RECOVERY MANAGEMENT PROGRAMS 

Community Renewal Team 
Harbor Health Services 
Liberation Programs 
Marrakech, Inc 
SCADD 
Stepping Stone 
Shift, LLC 
Sober Solutions 
Uttermost Community Outreach 
 
  

 
FAITH RECOVERY SUPPORT SERVICES (FRSS)  

Blue Hills Civic Association 
Community of Hope 
Grace and Mercy Baptist 
Latino Community Services 
Repairing the Breaches Family Services Ministry 
Uttermost Deliverance and Restoration Ministries 
Victory Temple Church 

 
 
 
SUPPORTED RECOVERY HOUSING SERVICES (SRHS) 

Bethsaida 
Coram Deo, Inc. 
Evergreen Family Oriented Tree, Inc. 
Madis House 
My Sisters’ Place, Inc.  
SCADD 
Shift, LLC 
Sober Solutions, LLC 
Stepping Stone House 
Walker House 

 

 

 

CLINICAL SERVICES 
 

BUPRENORPHINE SERVICES 
APT Foundation, Inc 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  RECOVERY ORIENTED VOCATIONAL SERVICES (ROVS) 
          Ability Beyond Disability 

ALPHA Community Services 
Career Resources, Inc. 
Focus on Recovery 
Intercommunity 
Marrakech, Inc 
Sound Community 
United Services 
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INDEX OF PROGRAMS BY TOWN 
 

BRANFORD 
Harbor Health Services, Inc. 

BRIDGEPORT 
Alpha Community Services 
Career Resources, Inc. 

DANBURY/BETHEL 
Ability Beyond Disability 

EAST HARTFORD  
Intercommunity 
Sober Solutions, LLC 

HARTFORD 
Blue Hills Civic Association 
Career Resources, Inc. 
Community Renewal Team 
Latino Community Services 
My Sisters’ Place 

GROTON 
Community of Hope 

MANCHESTER 
Sober Solutions, LLC 
Walker House 

MANSFIELD 
Shift, LLC 
 

MERIDEN 
Stepping Stone 

MIDDLETOWN 
Focus on Recovery 
Grace and Mercy Baptist 

NEW BRITAIN 
Coram Deo, Inc 
Community Renewal Team 
Repairing the Breaches Family Services 
Ministry, Inc. 

NEW HAVEN 
Apt Foundation 
Evergreen Family Oriented Tree 
Marrakech, Inc. 
Uttermost Community Outreach 
Uttermost Deliverance and Restoration 
Ministries  

Victory Temple Church 

 

 

 

 

 

NEW LONDON 
Sound Community 

NORWICH 
SCADD 
Bethsaida 

STAMFORD 
Liberation Programs 

TORRINGTON 

 

WATERBURY 
Ability Beyond Disability 
Madis House 
Marrakech 

WILLIMANTIC 
Latino Community Services 
Shift, LLC 
United Services 
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Program Descriptions 
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Ability Beyond Disability 

Program Name: Career Development 
Program Type:  Recovery Oriented Vocational Services 
 
Program Address: 4 Berkshire Boulevard 
   Bethel, CT 06801 
    & 
   83 Prospect Street 
   Waterbury, CT 06702 
 
Main Phone:  203.775.4700 
Main Fax:  203.748.9306 
 
Contact Person: Kate Travis 
Contact Email:   kate.travis@abilitybeyonddisability.org 
  
 
Hours of Service: Monday – Friday 8:30 am - 5:00pm  
 
Special Populations Served 

• Co-Occurring Disorders 

• Non-Violent Offenders 
 
Exclusions 

• Persons who have been convicted of violent crimes 
 
Gender Served:   Female /Male/Both 
 
Staff Language Fluency: English 
 
Approach / Philosophy 

• Person-Centered 

• Community Based 

• Strengths-Based
 
 
Participation Requirements 

• Expressed Interest in Employment 

• Active Involvement in Employment Search 

• Adherence to Program Expectation 
 

Program Description: 
Ability Beyond Disability Career Development services are tailored to the individual and his/her employment goals. Services 
range from resume preparation, job seeking skills training, interview preparation, job development assistance, networking with 
employers, on the job coaching, follow up supports, and development of natural support networks to maintain employment. 

 
Ability Beyond Disability has trained and professional Employment Specialists skilled in providing all aspects of vocational 
services so that individuals can successfully secure and maintain employment.
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Alpha Community Service 
 
Organization Name: Central Connecticut Coast YMCA 
Program Type:  Recovery Oriented Vocational Services 
 
Program Address: 651 State Street 

Bridgeport, CT 06604 
 
Main Phone:  203.338.9018 
Main Fax:  203.338.9775 
Program Website: www.cccymca.org  
 
Contact Person: Claribel Coreano 
Contact Email:   ccoreano@cccymca.org  
 
Hours of Service: Monday – Friday 9:00am - 5:00pm (by appointment) 

 
 

 
Special Populations Served 

• Co-Occurring Disorders 

• DOC / Probation 

• Non-Violent Offenders 

• Young Adults 
 
Exclusions 

• Persons who have been convicted of violent crimes 
 
Gender Served:   Female, Male 
 
Staff Language Fluency: English, Spanish 
 
Approach / Philosophy 

• Community-Based
 
Participation Requirements 

• Adherence to Program Rules 

• Appropriate Discharge Plan 

• Case Management 

• Employment Search 

• Self-Help Meetings 

• Vocational/Educational Services 
 
 
Directions 
Easy access from Downtown Bridgeport via local Fairfield Avenue/State bus route. I-95 Lafayette Street exit #27. 
 
Program Description: 
Alpha Community Services ATR III Recovery Oriented Vocational Services provides vocational, educational and employment 
supports to participants who meet the ATR portals.  The goal is to provide individualized and group vocational supports that 
assist the client with pre-employment readiness, job search and maintaining employment.  This is achieved by linking the 
client’s to wrap around services in the community that provide mental health/substance abuse recovery, 
employment/educational training and housing resources.
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Apt Foundation 
 
Organization Name: Apt Foundation 
Program Type:  Buprenorphine Services 
 
Program Address: 1 Long Wharf Drive 
   New Haven, CT 
 
Contact Person:  
 
Main Phone:  203-781-4670 
Main Fax:   
 
 
 
 
 
 
 
Information Not Available at Publication Date 
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Bethsaida 
 

Organization Name: 
Program Type:  Supported Recovery Housing 
 
Program Address:  
 
Contact Person:  
 

Main Phone:   
Main Fax:   
 
 
 
 
 
 
 
 
 
Information Not Available at Publication Date 
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Blue Hills Civic Association 
 
Organization Name: Blue Hills Civic Association 
Program Type:  Faith Recovery Support Services 
 
Program Address: 120 Holcomb Street 

Hartford, CT 06112 
 
Main Phone:  860.769.3843 
Main Fax:  860.242.0741 
 
Program Website:  
 
Contact Person: Chareen Ledbetter 
Contact Email:  
 
Hours of Service:  
 

 
 
Special Populations Served 

• 18+ years old • Individuals diagnosed with a 
substance use disorder

 
Gender Served:   Female, Male 
 

Staff Language Fluency:  
 
Approach / Philosophy 

• Clinical or Medical Model
 
Participation Requirements 

 
 
Program Description: 
Faith recovery support services (FRSS) are provided via individual meetings that are designed to help persons in recovery forge 
supportive connections with self-selected faith communities, discover positive personal interests, and take on valued social 
roles.  Faith recover support services include mentoring and positive role modeling, pastoral and spiritual counseling, social 
support and community engagement, and integration of faith and recovery values to support recovery and relapse prevention.  
Services are usually provided in a religious or spiritual setting by spiritual leaders or other staff who are knowledgeable about 
the spiritual values of the community and are equipped to assist individuals in finding spirituality. 
 

 
 
 
 
 



 
 

16 
 

Career Resources. Inc. 

Organization Name: Career Resources, Inc. 
Program Type:  Recovery Oriented Vocational Services 
 
Program Address: 350 Fairfield Avenue, 3rd Floor  20-28 Sargent St. 3rd Floor 

Bridgeport, CT  06604   Hartford, CT  06105 
 
Main Phone:  203.953.3266    860.560.0378 
Main Fax:  203.334.0058    860.560.0403 
 
Program Website:  
 
Contact Person: Dawn-Marie Gill   Jose Rendon 
Contact Email:  gill@careerresources.org   Rendon@careerresources.org  
 
Hours of Service:           Mon–Fri 9:00 am to 4:00 pm 
          
Special Populations Served 

• STRIVE will work with anyone who is 17 years of age or older, who has an honest desire to go to work 
 
Gender Served:  Both    
 
Approach / Philosophy 
There are four tenets of the STRIVE philosophy: 

• That there are large numbers of individuals who have been labeled as unemployable who can work and want to work. 

• That employment is the fastest way for an individual to lift themselves to economic self sufficiency 

• That it is the lack of soft skills, not hard skills, that is keeping many people from working 

• Long term follow up and support are crucial for individuals who are transitioning back into the workplace.

 

Directions:  Call 203-953-3266 for directions to the Bridgeport office, or 860-560-0378 for directions to Hartford. 
 
Program Description: 

 
STRIVE is not a traditional occupational skills training or academic enrichment classroom program. It is an in-your-face, 
attitudinal adjustment, experiential learning program that confronts and addresses individual behaviors that prohibit 
workplace success. 
 
STRIVE recognizes that many people have never gained the foundational soft skills to succeed at the first jobs that lead to 
greater growth. Inability to work cooperatively, handle criticism, or successfully navigate the myriad of spoken and 
unspoken expectations in any work place have often meant people lose job after job without understanding  why—or 
how—to change. 
 
STRIVE therefore delivers a personalized and practical introduction to the world of work itself. 
Serving any Connecticut resident who chooses to participate, regardless of skill level, incarceration history, STRIVE shows 
outstanding results compared to other employment and training programs, while operating at a fraction of the cost. Job 
placement is typically between 70-80%, and post-placement support brings retention to 70% or higher.  
 

• Each STRIVE consists of three core elements: 
o Training. Three or four weeks of intensely personalized training engage each participant individually, calling 

on each person to examine his or her own behaviors and attitudes. Role-Playing, team work, and class work  



 
 

17 
 

 
 
 
help participants learn to accept criticism, work as part of a team, write resumes, positively frame their work 
experience or history, and anticipate and meet workplace and employer needs. Professional attire is required at all 
times. Training includes job interview coaching and resume preparation. During training, participants receive 
personalized case management to assist with other needs such as housing, child care, or transportation. 

 
 

• Job Placement. STRIVE helps graduates in finding and successfully interviewing for a job that meets their skills and 
abilities. Emphasis is on continuous leaning and improvement, as initial jobs are entry-level, each participant is urged to 
advance in existing jobs or increase earnings by furthering their education and moving to different positions or 
employers. All STRIVE graduates receive lifetime job placement and retention assistance. 

• Retention Support 
The first weeks and months on the job are often high-risk, as people use newly-learned skills in real-life, high-pressure 
situations. STRIVE remains a resource for our graduates and employers, to anticipate and head off any potential or 
emerging problems before they result in the loss of employment for a graduate. Follow up, tracking, and social service 
advocacy for all STRIVE graduates lasts a minimum of two years and often longer. 
 
The STRIVE training is the most unique element of the program. The dropout rate during training is high, with 
approximately 50% of people who apply and attend orientation making it to graduation. STRIVE is not for everyone 
and participants must be ready to honestly confront themselves and to change. However, a student who leaves is always 
welcome to come back when he or she is willing to participate in the program. 
 
During the course, STRIVE trainers (NOT teachers or instructors  TRAINERS) push every limit a student has how 
they look, how they act, how they interact, how they play and most importantly, how much do they want to change. 
 
With deep trust and mutual respect students learn to be independent, responsible and also accountable to each other as 
teammates. The relationships within each cycle of graduates is unique, not unlike a group of new Marine recruits who 
make it through basic training, and the connection to the STRIVE staff becomes life-long. 
 
STRIVE succeeds because it is different and innovative because of its long term post-placement support that is 
prohibited by many traditional employment and training providers. TRIVE is offered at no cost to participants, with 
each STRIVE affiliate raising the $3,500 per person needed to provide the training. The return on investment is 
remarkable: Hard-to-employ people, with low educational attainment and little successful work history become 
gainfully employed, contributing to their communities and their families, as opposed to being incarcerated or supported 
by public benefits. All of the work performed by STRIVE leads their graduates to the ultimate goal of economic self 
sufficiency for themselves and their families. 
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Community of Hope 
 

Organization Name:  Community of Hope 
Program Type:  Faith Based Recovery Support Services 
 
Program Address: Please Call for Appt 
 
Main Phone:  860.912.8983    
Main Fax:  860.464.0773 
 
Contact Person: Annette Eldridge 
Program Website: www.4coh.com 
Contact Email:  executivedirector@4coh.com 
 
Hours of Service: M-Saturday 8:00 am - 8:00pm 
    
 

 
 

Special Populations Served 

• Co-occurring disorders  18+years  DOC Clients 

• Non-violent offenders  Substance Abuse Non-sexual offenders  
 
Exclusions 

• Persons who have been convicted of violent crimes 
 
Gender Served:  Female 

 

Approach / Philosophy 

• Faith based   Peer-Based 

• Community based  12 Step Oriented 
 

 

Participation Requirements 

• Religious activities   Volunteering   Vocational/Educational 

• Self Help Meetings   Employment Search  Case Management 

• Adherence to Program Rules Abstinence   Appropriate discharge plan 

• Community activities  Community Service 
 

Directions:  
Located off of Route 12 in Groton. Please call for directions 
 
Program Description: 
Community of Hope supports a gentle biblical method of uncovering the pain that caused dependency and destructive behavior.  
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Community Renewal Team 
 

Organization Name: 
Program Type:  Recovery Management Services 
 
Program Address: 675 Tower Avenue  300 Sheldon Street  1 Grove Street 

Hartford, CT  06112  Hartford, CT   New Britain, CT 
 
Main Phone:  860.714.9220   860.297.4433   860.893.0089 
Main Fax:  860.714.8516 
 
Contact Person: Theresa Nicholson 
Program Website: www.crtct.org  
Contact Email:  Nicholson@crtct.org  
 
Hours of Service: M&T  8:00 am - 6:00pm 
   W, Th, F 8:00 am - 5:00pm 

 
 

Special Populations Served 
 
 
Gender Served:  Female, Male 

 

Staff Language Fluency:  
 
Approach / Philosophy 

 

 

Participation Requirements 

 

Directions:  
 
Program Description: 

 

 
Information Not Available at Publication Date 
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Coram Deo, Inc. 
 

Organization Name: 
Program Type:  Supported Recovery Housing Services / Recovery Management Services 
 
Program Address: P.O. Box 2334 

New Britain, CT 06050 
 
Contact Person: Jody Davis 
 
Main Phone:  860.402.1267 
Main Fax:  860.606.9525 
Program Website: http://www.coramdeorecovery.org/  
Contact Email:  office@coramdeorecovery.org  
 
 
 
 
 
 
 
Information Not Available at Publication Date 
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Evergreen Family Oriented Tree, Inc. 
 

Organization Name:  Evergreen Family Oriented Tree, Inc. 
 
Program Type: Faith-Based Supportive Housing: ATR/RSP with Pastoral Counseling, Case Management and 

Peer-Peer Support.  
 
Program Address: 122 Derby Avenue  
   New Haven, Connecticut 06511 
 
Main Phone:  203.809.8714 
Main Fax:  203.389.6658  

Program Website: www.evergreenfamilyorientedtree.vpweb.com   
 
Contact Person: Mrs. Pamela Allen 
Contact Email:  allen06511@aol.com  
Hours of Service: 9:00 am -5:00 pm  

 
 

Special Populations Served: 

• Department of Correction 

• Treatment Programs 

• General Communities 

• Department of Children and 
Family Services 

• Department of Social Services 

• Department of Parole and 
Probation  

• Young Adults at Risk of 
Incarceration 

  

 
Gender Served:  Male and Females ages 18 years - Older  
  
Staff Language Fluency: Bilingual, English  
 
Approach / Philosophy: Evergreen Family Oriented Tree, Inc., shares the belief that recovery from behavioral 
health disorder is possible and expected.  Each participant has a unique and special needs, goals, resources, attitude and 
expectations of recovery that require different pathways.  We serve those who are high in need and low in resources. 
 
Participation Requirements: 

• Individuals from Department of Correction  

• Community Parole/Probation 

• Treatment Programs  

• Must be a resident of the State of Connecticut.    
Directions: 

From Middletown- 

Start going west on Washington Street/CT-66. Continue to follow CT-66W 
Merge onto I-91 S via Exit 10 on the left toward CT-15 
Merge onto CT- 34 via exit 1 Downtown New Haven 
Turn right onto Ella Grasso Boulevard 
Take the 2nd right to Derby Avenue
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Grace and Mercy Baptist 
 
Organization Name: H.E.A.L. Program (Helping to Eliminate Addiction with Love) 
Program Type:  Faith Recovery Support Service 
 
Program Address: 120 Washington Street Rm. 24 
   Middletown, CT 06457 

 
Main Phone:  860.343.7335 
Main Fax:  860.343.7335 
Program Website: www.GraceMercyMinistries.com  
 
Contact Person: Rev. Donald L. Watson  
Contact Email:  PastorWatson@GraceMercyMinistries.com  
 
Hours of Service: Monday - Friday 11:00 am - 7:00 pm 

Before 11:00 am and Weekends by appointment 
 

 
Special Populations Served 

• D.O.C. Clients 

• Non-Violent offender 

• 18+ Years Substance use 

• Homeless 
 

 

Exclusions 

• Persons who have been convicted of violent crimes 
 
Gender Served:   Male/Female 

 
Staff Language Fluency: English 

 
Approach / Philosophy 

• Faith Based • 12-Step Oriented • Community-Based
 
 
Participation Requirements 

• Abstinence 

• Adherence to Program Rules 

• Appropriate Discharge Plan 

• Case Management 

• Employment Search 

• Religious Activities 

• Vocational/Educational

 
 
Directions 
 
 
Program Description: 
The goal of Grace and Mercy Missionary Baptist Church is to help clients establish spiritual principles to cope with day to day 
living.  We are a church that will be there for you as long as you want us to.
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Harbor Health Services, Inc. 
 
Organization Name: Harbor Health Services, Inc. 
Program Type:  Recovery Management Services 
 
Program Address: 13 Sycamore Way 

Branford, CT 06405 
 
Main Phone:  203.483.2645 
Main Fax:  203.483.2648 
Program Website: http://harborhealthservices.org/  
 
Contact Person: Jennifer Sylvia 
Contact Email:  jsylvia@harborhealthservices.org  
 
Hours of Service: Monday and Friday 8:30 am – 5:00 pm 
   Tuesday thru Thursday 8:30 am – 7:30 pm 
 
 
Special Populations Served 

• Adults with Substance Abuse 
Disorders 

 
Gender Served:   Female, Male 

Staff Language Fluency: English, Spanish, Hindu 

 
Approach / Philosophy 

•  
 
Participation Requirements 

Directions:  
From New Haven: 

I-95 North to Exit 56. Take a left at the end of the ramp. Take a right at the Mobil Station onto East Industrial Rd. Follow road 
around a 90-degree turn (onto Pin Oak Dr). At the end, take a right onto Sycamore Way. OPTIONS is on the left. 
 
From New London: 

I-95 South to Exit 56. Take a right at the end of the ramp. Follow road around a 90-degree turn (onto Pin Oak Dr.). At the end, 
take a right onto Sycamore Way.  OPTIONS is on the left. 
 
From Hartford: 

Take I-91 South to I-95 North. Then, follow directions from New Haven. 
 
Program Description: 
Recovery Management Services provides referral, linkage and coordination of wrap around services by qualified staff who have 
an understanding of substance use disorders and substance use and co-occurring mental health disorders along with the 
principles of recovery.  Services will be provided according to an individualized recovery plan incorporating the input of 
individuals served and their natural supports.  Services will be provided in the community, and Individuals will be linked to 
substance abuse and mental health treatment and recovery support services including AA/NA.  The services and supports are 
intended to assist the Individual to work on integrating relapse prevention skills and achieving autonomy, including obtaining 
gainful employment and independent living.
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InterCommunity, Inc. 
 
Organization Name: Employment Services 
Program Type:  Recovery Support Services 
 
Program Address: 281 Main Street 

East Hartford, CT 06118 
 
Main Phone:  860.569.5900 
Main Fax:  860.569.5905 
Program Website: www.intercommunityct.org  
 
Contact Person: Ryan MacDonough (from 6/27/11-10/24-11) 
Contact Email:  ryanmacdonough@intercommunityct.org 
Direct Number: (860) 291-1309 
 
Hours of Service: Monday - Friday 8:30am - 5:00pm 
 
 
Special Populations Served 

• Adults 18+ • Young Adults • Co-Occurring Disorders 
 
 
Gender Served:   Female, Male 

 
Staff Language Fluency: English 

 
Approach / Philosophy 

• Recovery Oriented 
 
Participation Requirements 

• Zero Exclusion Policy 

• Express Need to Work 

• Compliance with Appointments 

• Obtaining Individual Goals 

• Utilizing Scheduled Time to Meet 
Goals 

• Showing Initiative to find 
Employment

 
Directions 
 
 
Program Description: 
The goal of the Employment Services Program is to assist people in recovery in finding, obtaining and maintaining completive 
employment.  Employment Service Specialists work with clients in all aspects of obtaining employment, including but not 
limited to improving social skills, resume building, job searching and interview techniques and skills.
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Latino Community Services, Inc. 
 
Organization Name: Latino Community Services, Inc. 
Program Type:  Faith-Based Services 
 
Program Address: 617 Park Street 

Hartford, CT 06106 
 
Contact Person: Henry Borgas 
Contact Email:  hborgas@lcs-ct.org  
Main Phone:  860.296.6400 
Main Fax:    
 
Hours of Service:  
 
 
 
 
 
 
Special Populations Served: 

• Adults 18+ 
 
Gender Served:  Female, Male 
 
Approach/Philosophy: 

 

Directions: 
 
Programs Description: 
Faith recovery support services (FRSS) are provided via individual meetings that are designed to help persons in recovery 
forget supportive connections with self-selected faith communities, discover positive personal interests, and take on valued 
social roles.  Faith recovery support services include mentoring and positive role modeling, pastoral and spiritual counseling, 
social support and community engagement, and integration of faith and recovery values to support recovery and relapse 
prevention.  Services are usually provided in a religious or spiritual setting by spiritual leaders or other staff who are 
knowledgeable about the spiritual values of the community and are equipped to assist individuals in finding spirituality. 
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Liberations Programs, Inc. 
 
Organization Name: Integrated Care Team - ICT 
Program Type: Recovery Management Program/ Pilot Program Participants Only 

 
Program Address: 780 Summer St. 

Stamford, CT 06901 
 
Main Phone:  203.400.0605 
Main Fax:  203.851.2083 
Program Website: www.Liberationprograms.org  
 
Contact Person: Cary Ostrow 
Contact Email:  cary.ostrow@liberationprograms.org  
Hours of Service: Monday - Friday 8:00 am - 1:00 pm  

 
 
 
 

Special Populations Served 

• 18+ years old • Persons with mental health, 
physical health and substance abuse 
problems 

 
Gender Served:   Female, Male 

S 
taff Language Fluency: English, Spanish 

 
Approach / Philosophy 

• Holistic team approach • Peer recovery support  

 
Participation Requirements 

• Current Clients 
 
 
 
 
Directions: 
 
 
Program Description: 
The ICT program provides unified client-focused access to medical, psychiatric, and substance abuse help that puts client’s 
needs first.  Clients benefit from a team of professionals all trained in a single philosophy of service delivery.  Individual and 
group activities are planned on a regular basis.  Clients can access services any time during the hours of operations with 
emergency after hours care provided by Optimus Behavioral Health Team.
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Madis House 
 
Organization Name: ER Properties – Madis House 
Program Type: Supported Recovery Housing Services 
 
Program Address:  

 
 
Main Phone:   
Main Fax:   
Program Website:  
 
Contact Person:  
Contact Email:  
 
Hours of Service:   
 
 
 
Information Not Available at Publication Date 
.
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Marrakech, Inc. 
 
Organization Name: Recovery-Oriented Employment Services 
Program Type: Vocational Recovery Support Services 
 
Program Address: 526 Whalley Avenue 

New Haven, CT  06511 
 
Main Phone:  203.389.2970 
Main Fax:  203.389.3927 
Program Website:  
 
Contact Person: Marissa Rivera-Artis 
Contact Email:  mriveraartis@marrakechinc.org  
 
Hours of Service:  Monday - Friday 8:30 am – 4:30 pm 
 
 
 
Special Populations Served 

• Co-Occurring Disorders 

• Homeless 

• 18 + years, Substance Use 

• Young Adults 
 
Gender Served:   Male, Female 

 
Staff Language Fluency: English, Spanish 

 
Approach / Philosophy 

• Strengths-Based 

• Person-Centered 

• Recovery-Oriented 

• Trauma-Informed 

• Everyone can work 

 
 
Participation Requirements 

• Has a desire to work 

• Engages in clinical treatment as 
needed 

• Participates in job development and 
search activities 

• Participates in interviewing and 
other skill building activities 

• Engages in activities designed to 
increase employment 
competitiveness as appropriate 
including community 
service/volunteer opportunities 

 
 
Directions 
 
 
Program Description: 
Marrakech, Inc. was founded in 1971 and provides vocational, training, case management, habilitative and residential programs 
to people with disabilities and similar service needs.  Recovery Oriented Employment Services are designed to assist 
individuals with increasing employment skills in order to facilitate job placement, retention, and career advancement 
opportunities. 
.
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My Sisters’ Place 
 
Organization Name: Supported Recovery Housing 
Program Type:  Supported Recovery Housing Services 
 
Program Address: Hartford, CT 06112 

 
 
Main Phone:  860.549.1634 
Main Fax:  860.549.5766 
Program Website: www.sistersplacect.org  
 
Contact Person: Charlott Porter 
Contact Email:  charlottp@sistersplacect.org  
 
Hours of Service: Monday - Friday 8:30 am - 12:30 pm 

 
 

 
Special Populations Served 

• Co-Occurring Disorders 

• Chemical Maintenance 

• Non-Violent Offenders 

• Young Adults
 
Gender Served:   Female 

Staff Language Fluency: English 

 
Approach / Philosophy 

• Community-Based 
 
 
Participation Requirements 

• Adherence to Program Rules 

• Case Management 

• Appropriate Discharge Plan 

• Volunteering 

• Employment Search  

• Self-Help Meetings
 
 
 
 
Directions 
Public transportation is available. 
 
 
Program Description: 
The goal of the Supported Recovery Housing program is to help our residents move towards transitional, supportive or 
independent housing as quickly as possible by providing them with housing for up to 60 days at no charge, employment 
assistance, entitlements, treatment services and transportation if approved through ATR.  
 
The targeted population are female adults (18 years or older) who are involved with one of the following agency programs: 
Court Support Services Diversion (Probation), Department of Correction (Parole), and Department of Children and Families 
(DCF) and Substance Abuse Treatment programs.
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Repairing the Breaches Family Services Ministry, Inc. 
 
Organization Name: Repairing the Breaches Family Services Ministry, Inc. 
Program Type:  Faith-Based Services 
 
Program Address: 469 Osgood Avenue 

New Britain, CT 06052 
 
Main Phone:  860.357.4735 
Main Fax:  860.357.4735 
Program Website: www.repairingthebreaches.org  
 
Contact Person: Malisa Morris 
Contact Email:  RTBFSM@sbcglobal.net  
 
Hours of Service: Monday - Friday 10:00 am - 5:00 pm 

 

 
Special Populations Served: 18 + years referred by ABH® Care Coordinators 
 
Gender Served:   Female, Male 

 
Staff Language Fluency: English, Spanish 

 
Approach / Philosophy:  Faith Based 

 

 
Participation Requirements 

• Adherence to Program Rules 

• Case Management 

• Appropriate Discharge Plan 

• Behavioral Health Treatment 
Services 

• Employment Search  

• Religious Activities 

• Vocational / Educational Services 

• Self-Help Meetings

 
 
Directions 
RTB is located in the downtown area at the intersection of West Main and Curtis Street. Visitors may take the C and P Buses. 
 
Program Description: 
Faith recovery support services (FRSS) are provided via individual meetings that are designed to help persons in recovery forge 
supportive connections with self-selected faith communities, discover positive personal interests, and take on valued social 
roles.  Faith recovery support services include mentoring and positive role modeling, pastoral and spiritual counseling, social 
support and community engagement, and integration of faith and recovery values to support recovery and relapse prevention.  
Services are usually provided in a religious or spiritual setting by spiritual leaders or other staff who are knowledgeable about 
the spiritual values of the community and are equipped to assist individuals in finding spirituality. 
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SCADD

Organization Name: The Southeastern Council on Alcoholism and Drug Dependence, Inc. 

Program Type:   Recovery Management Services 
 
Program Address: Norwich, CT 06360    New London, CT 
 
Main Phone:  860.859.9702     860.447.1717  - Ext. 223 
Main Fax:  860.859.9180 
Program Website: www.scadd.org 
 
Contact Person: Charles Milton 
Contact Email: charlesmilton@scadd.org 
Hours of Service: Monday - Friday 8 am – 4 pm 
 
 
 

Special Populations Served: 

• Co-Occurring Disorders 

• Non-Violent Offenders 

• Primary 18 years and older 
 
Exclusions 

• Persons who have been convicted of violent crimes 

 
Gender Served:  Male 
 
Approach / Philosophy: Community Based, 12 Step Oriented 
 
Participation Requirements: 

• Self Help Meetings 

• Case Management 

• Abstinence 

• Community Activities 
 

• Employment Search 

• Adherence to Program Rules 

• Behavioral Health Treatment as appropriate 

• Compliance with Recovery Plan and 
appropriate Discharge Plan

 
 
Directions:  From Rte 2 East: Follow Rte 2 east and take right onto Washington Street.   

From 395 N:  take exit take exit 80.  Take right onto Rte 82. Turn left onto Washington St.   
   
Program Description:  The Liberty House offers a clean and sober housing environment in a peer based 
congregate setting.  Individuals who reside in Liberty House may be engaged in clinical services or may have 
recently completed treatment.  The Liberty House is intended to assist individuals in integrating relapse 
prevention skills, achieving autonomy and maintaining employment from a supportive, moderately structured 
environment. 
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SCADD - Liberty House 
 

Organization Name: The Southeastern Council on Alcoholism and Drug Dependence, Inc. 
Program Type: Recovery Management / Supported Recovery Housing Services 
 
Program Address: Norwich, CT 06360 
 
Main Phone:  860.859.9702 
Main Fax:  860.889.3414 
Program Website: www.scadd.org  
 
Contact Person: Patrice Thomas 
Contact Email:  patrioce@scadd.org  
Hours of Service: Monday - Friday 24 hours 

 
 

 
 
 
 
Special Populations Served 

• Co-Occurring Disorders 

• Young Adults 

• Non-violent Offenders 

• Chemical Maintenance
 
Exclusions 

• Persons who have been convicted of violent crimes 

 
Gender Served:   Male 

 
Staff Language Fluency: English with translation available 

 
Approach / Philosophy 

• 12-Step Oriented 

• Individual needs based 

• Community Based 

• Peer Based 

 

 
 
Participation Requirements 

• Adherence to Program Rules 

• Appropriate Discharge Plan 

• Abstinence  

• Case Management 

• Employment Search 

• Self-Help Meetings
 
 
 
 
Program Description: 
The Liberty House offers a clean and sober housing environment in a peer based congregate setting.  Individuals who reside at 
Liberty House may be engaged in clinical services or may have recently completed treatment.  The Liberty House is intended to 
assist individuals in integrating relapse prevention skills, achieving autonomy and maintaining employment from a supportive, 
moderately structured environment.  
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Shift, LLC 
 
Organization Name: Shift, LLC 

Program Type:  Supported Recovery Housing Services 
 
Program Address: Willimantic and Mansfield, CT   Please call for an appointment. 

 
 
Main Phone:  860.208.4999 / 860.617.3922 
Main Fax:  860.423.9221 

Program Website: N/A 

 
Contact Person: Eileen Hamon / Al Hamon 

Contact Email:  aham8727@yahoo.com  

 
Hours of Service: 7 days a week / 24 hours a day 

 

 

 

Special Populations Served 

• Co-Occurring Disorders • Medically Assisted Treatment • Young Adults 
 
Gender Served:   Female, Male 

Staff Language Fluency: English, Spanish 

 
Approach / Philosophy 

• Community-Based • 12-Step Oriented 
 
 
Participation Requirements 

• Abstinence 

• Adherence to Program Rules 

• Employment Search 

• Volunteering 

• History of Alcohol / Substance 
Abuse 

• Behavioral Health Treatment 
Services 

• Case Management  

• Community Activities 

• Self-Help Meetings

 
 
Directions 
Transportation resources are available upon request. 
 
 
Program Description: 
We provide 12-step community based recovery housing for men and women in Willimantic and Mansfield.  We offer case 
management, referrals to employment and vocational services and transportation, if needed.   We have live-in-staff on premises 
and our houses are located in non-urban, serene environments.  There is no limit on length of stay. 
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Sober Solutions, LLC 
 
Organization Name: Sober Solutions, LLC 
Program Type:  Recovery Management Services / Supported Recovery Housing Services 
 
Program Address: Manchester    Please call for an appointment. East Hartford  Please call for an appointment. 
 
 
Main Phone:  860.533.9500 
Main Fax:  860.674.8015 
Program Website: N/A 
 
Contact Person: David Ruth 
Contact Email:  DavidARuth@aol.com  
 
Hours of Service: Monday – Friday 9:00 am - 5:00 pm 

Evening and Weekend Hours Available by Appointment 
 

 
Special Populations Served 

• 18+ with Substance Abuse Disorder 

• DOC Clients 

• Co-Occurring Disorders 

• Clients with Disabilities 

• Methadone or other Maintenance 
Medication 

 
Gender Served:   Male, Female, Transgender 
Staff Language Fluency: English, Greek, Spanish 

 
Approach / Philosophy 

• Community-Based • Peer-Based • 12-Step Oriented 
 
 
Participation Requirements 

• Abstinence 

• Adherence to Program Rules 

• Employment Search  

• Self-Help Meetings
 
 
 
 
Directions 
 
 
 
Program Description: 
Our Recovery Management Services treat each client as an individual, and with respect.  Clients are expected to be serious 
about their recovery and an active participant in developing a Recovery Plan.  We address and assist with clients obtaining 
immediate basic needs, such as food, clothing, medical and mental health care, housing and transportation.  A detailed plan, 
emphasizing 12 step program participation, is designed and implemented.  Also, clients are assisted with securing employment, 
re-connecting with family and other community supports, and permanent housing.
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Sound Community Services 
 
Organization Name: Community Support Program 

Program Type:  Recovery Oriented Vocational Services (ROVS) 
 
 
Program Address: 21 Montauk Avenue 

New London, CT  06320 
 
Main Phone:  860.439.6401  
Main Fax:  860.439.6423 
Program Website: www.soundcommunityservices.org  
 
Contact Person: Jessica DeFlumer-Traff, LPC 
Contact Email:  j.deflumer@soundcommunityservices.org  
  
Hours of Service: Monday – Friday 7:00 am – 5:00 pm 

 
 

 
Special Populations Served 

• Adults (18+) • Co-occurring disorders  • Substance use disorders 

• Mental health disorders 
 
Gender Served:   Males, Female  

Staff Language Fluency: English, Spanish 

 
Approach / Philosophy 

• IPS service model  
 

 

• IDDT service model  

• Recovery and Rehabilitation 
Oriented  
 

• Peer supported 

• Service provided that are based on 
skill mastery for independent living 

 
 
Participation Requirements 

• Active participation in treatment 
planning 

• Interest in improving skills  

 
 
 
 
Directions 
Follow CT-32E until it becomes Eugene O’Neill Drive; follow Eugene O’Neill until the end; at stop likght take left and then 
quick right onto Bank Street.  Follow Bank Street to the third traffic light, take a left; 21 Montauk is the second building on the 
right. 
 
 
Program Description: 
The Community Support Team focuses on rehabilitation.  We believe individuals with substance abuse and/or co-occurring 
disorders can recover and lead full lives in their communities.  The Community Support Team will provide services that are 
individualized, based on skills master for independent living, consumer driven, and recovery oriented.
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Stepping Stone House 
 
Organization Name: Sue Holly - Stepping Stone House 

Program Type:  Supported Recovery Housing Services / Recovery Management Services  
 
 
Program Address: P.O. Box 3095  Please call for an appointment. 

Meriden, CT 06450 
 
Main Phone:  860.538.8582 
Main Fax:  860.347.1783 
Program Website: N/A 
 
Contact Person: Sue Holly 
Contact Email:  Sholly@comcast.net  
 
Hours of Service: 7 days a week / 24 hours a day 

 
 

Special Populations Served 

• Co-Occurring Disorders 

• Non-Violent Offenders 
 

• Arsonists assessed case by case 

• Young Adults 
 

• Sex Offenders 

• Chemical Maintenance 

Exclusions 

• Persons who have been convicted of violent crimes 

 
Gender Served:   Male for housing; male and female for recovery management services 

 
Staff Language Fluency: English 

 
Approach / Philosophy 

• Community-Based • Peer-Based • 12-Step Oriented 
 
 
Participation Requirements 

• Abstinence 

• Adherence to Program Rules 

• Case Management 

• Behavioral Health Treatment 
Center 

• Community Activities 

• Employment Search  

• Volunteering 

• Vocational / Educational Services 

• Self-Help Meetings

 
Directions 
Stepping Stone Houses are centrally located in Meriden with easy access to public transportation, food pantries, clothing pantry, 
12 step meeting and Department of Social Service Assistance. 
 
Program Description: 
(Supported Recovery Housing) Stepping Stone House provides a safe, recovery-oriented, family environment for individuals 
seeking the recovery process. Random urinalyses and breathalyzers are performed to ensure abstinence. We offer all aspects of 
case management, peer supports, employment direction, and assistance with obtaining birth certificate and/or appropriate IDs 
for employment identification; family and outside support participation; self evaluation and peer feedback is encouraged. 
Referrals made as necessary. 
Recovery Management Services dedicated support of the recovery process through encouragement and guidance. Assistance 
with paperwork, referrals, community supports available for food and clothing 
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United Services 
 
 
Organization Name:  United Services, Inc. 

Program Type:   Recovery Oriented Vocational Services (ROVS)  
 
Program Address:  Willimantic, CT Please call for an appointment. 
 
     
Main Phone:   860.457.4767 
Main Fax:    
Program Website:              www.UnitedServicesCT.org                     
 
Contact Person:             Sue lovely MA, Program Manager 
Contact Email:              slovely@usmhs.org   
Hours of Service:  Monday – Friday 9:00 am - 5:00 pm 

 
 

 

Special Populations Served: 

• Clients with a diagnosis of substance abuse disorders
 
Gender Served:  Male and female clients  
 
Staff Language Fluency: English 
Approach / Philosophy 
United Services Inc, vocational program is dedicated to providing efficient and effective quality care based upon the 
evidenced based practice of Supportive Employment and the implementation of its seven core principles: zero exclusion, 
client preference, rapid job search, competitive employment attainment, integrated treatment, benefits counseling, and 
time unlimited supports. The vocational program is designed to insure that each component is utilized to maximize the 
client’s potential for competitive employment and effective recovery. 
 

Participation Requirements 

• Participate in the 
identification of job and/or 
career options. 

• Involvement in the creation of 
the treatment plan. 

• Active involvement in 
scheduled meetings. 

• Active involvement in job 
searching activities. 

 

• Active involvement in career 
oriented activities such as 
resume writing, completing 
job applications and 
participating in interviews.

Directions 
Services are provided at United Services, Inc.,Willimantic site. ♦ 47 Arnolds Lane ♦ Willimantic, CT 06226 
Program Description: 
The vocational program incorporates the core principles of recovery such as outreach, engagement, and empowerment 
coupled with the seven core principles of Supported Employment to ensure that clients are provided every opportunity to 
be successful in their vocational pursuits. The initial meeting with clients is designed to establish a working relationship, 
engage clients in their own treatment and assist them in making decisions regarding their life choices. The Vocational 
staff meet with clients and complete an in-take assessment designed to assist the clients in identifying their vocational 
preferences, interests, past success and future career options. Client preference is always priority and clients are educated 
about the expectations of specific jobs and/or career paths. Through the utilization of career activities such as job 
searching, resume writing and mock interviewing clients learn the skills necessary for successful job attainment. Utilizing 
techniques such as job coaching, on-the-job supports, work accommodations, time unlimited supports and benefits 
counseling clients receive the supports and education they need to complete a successful transition into the competitive 
work force. Integrated treatment is provided and all providers, family member, and other people who are significant 
supports in the client’s life are active participants in treatment development. 
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Uttermost Community Outreach 
 
Organization Name: Uttermost Community Outreach 
Program Type:  Recovery Management Services 
 
Program Address: 44 East Ramsdell Street 

New Haven, CT 06519 
Contact Person: Darlene Daniley 
 
Main Phone:  203.389.1104 
Main Fax:  203.389.1198 
Program Website: www.uco.com 
 
Contact Person: Pastor Robert J. Hemingway 
Contact Email:  pastorhemingway@comcast.net 
Hours of Service: Monday - Friday 9:00 am – 5:00 pm 

 

 

Special Populations Served 

• New Haven County 

• Unemployed/Underemployed 

• Homeless 

• Veterans 

• 18+ years 
 

• Substance Abuse/Addiction 

• Mentally Challenged 

 
Gender Served:   Male, Female 

Staff Language Fluency: English, Spanish 

 
Approach / Philosophy 

• Community Based • Faith Based 
 
 
Participation Requirements 

• Case Management 

• Self-help Meetings 

• Abstinence 

• Employment Search 

• Adherence to Program Rules 

• Appropriate Discharge Plan 

• Behavioral Health Treatment 
Services 

• Vocational/Educational 

• 12 Step Groups

 
 
Directions 
We are located at 44 East Ramsdell Street, directly off Whalley Avenue.  We are nearby Public Transportation, directly on the 
Bus Line 
 
Program Description: 
UCO is a well established, well recognized community organization that epitomizes compassionate outreach.  The UCO goes 
far beyond ATR services because we are a coalition of faith organizations; we are able to provide a diversified approach to 
outreach.  We engage the community, families, right where they are, unconditionally, the UCO will always be there. 
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Uttermost Deliverance and Restoration Ministries 
 
Organization Name: UDAR Ministries 
Program Type:  Faith-Recovery Support Services 
 
Program Address: 411-415 Grand Avenue 

New Haven, CT 06513 
 
Contact Person: Pastor Robert J. Hemingway 
Contact Email:  pastorhemingway@comcast.net  
 
Main Phone:  203.789.9188 
Main Fax:  203.389.1198 
 
Hours of Services: Monday - Friday 9:00 am - 5:00 pm ♦ Friday Evening and weekends by appointment 
 
 
 
Special Populations Served 

• New Haven County 

• Unemployed/Underemployed 
• Homeless 

• Veterans 

• 18+ years 
 

• Substance Abuse/Addiction 

• Mentally Challenged 

 
Gender Served:   Male, Female 

Staff Language Fluency: English, Spanish 

 
Approach / Philosophy 

• Community Based • Faith Based 
 
 
Participation Requirements 

• Case Management 

• Self-help Meetings 

• Abstinence 

• Employment Search 

• Adherence to Program Rules 

• Appropriate Discharge Plan 

• Behavioral Health Treatment 
Services 

• Vocational/Educational 

• 12 Step Groups

 
 
Directions 
Take the Grand Avenue bus, we are located at the corners of Grand Avenue and Haven Street. 
We are nearby Public Transportation, directly on the Bus Line. 
 
Program Description: 
UCO is a well established, well recognized church/community organization that epitomizes compassionate outreach.  The UCO 
goes far beyond ATR services because we are a coalition of faith organizations; we are able to provide a diversified approach to 
outreach.  We engage the community, families, right where they are, unconditionally, the UCO will always be there for you. 
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Victory Temple Church 
 
Organization Name: Victory Temple Church 
Program Type:  Faith Recovery Support Services 
 
Program Address: 334 Morse Street 

Hamden, CT 06517 
 
Main Phone:  203.498.2633 
Main Fax:  203.497.9822 
Program Website: N/A 
 
Contact Person: Diane Daniley Langford 
Contact Email:  danily@sbcglobal.net  
 
Hours of Service: Monday - Friday 9:00am - 5:00 pm Friday Evenings and weekends by appointment 
 
 
Special Populations Served 

• New Haven County 

• Unemployed/Underemployed 

• Homeless 

• Veterans 

• 18+ Years 

• Substance Abuse/Addiction 

• Mentally Challenged

 
 
Gender Served:   Female, Male 

Staff Language Fluency: English, Spanish 

 
Approach / Philosophy 

• Faith-Based • Community Based 
 
 
Participation Requirements 

• Faith Recovery  

• Self-Help Meetings 

• Abstinence 

• Employment Search 

• Adherence to Program Rules 

• Appropriate Discharge Plan 

• Vocational/Educational 

• Behavioral Health Treatment 
Services 

• 12 Step Groups

 
 
Directions 
Take the Dixwell Avenue bus to Morse Street; we are located at the corners of Morse and Saint Mary Street.  We are nearby 
Public Transportation, directly on the Bus Line. 
 
Program Description: 
VTC is a well established, well recognized church/community organization since 1998.  We believe that we must reach the lost 
at any cost.  VTC goes far beyond ATR services because we engage in outreach in the community we are therefore able to 
provide a diversified approach to outreach.  VTC will always be there for you.
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Walker House 
 
Organization Name: Thomas Morrow - Walker House 
Program Type:  Supported Recovery House 
 
Program Address: Manchester, CT 06040 

 
 
Main Phone:  860.328.1254 
Main Fax:   
Program Website:  
 
Contact Person: Veronica Arroyo 
Contact Email:  varroyo@capitalempowerment.org  
Hours of Service:  

 
 

 
 
Information Not Available at Publication Date 
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