
Additional accessories to help you more in everyday situations
such as at home, at work, on the phone or in busy environments.

Accessories available to you





The accessories of the Phonak Wireless Communication Portfolio offer 
great benefits in difficult listening situations and unparalleled speech 
understanding in noise or over distance.

With the latest products, making and receiving phone calls at home or on 
the go, watching TV, listening to music, streaming movies on a laptop or a 
tablet, all become more comfortable.

The Roger products work with virtually all hearing aids and cochlear 
implants, are easy to use and have proven benefits to you.
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I would like to improve...
Changing the 

volume or 
program on my 

hearing aid

Hearing 
mainly one 

person 
speaking

Hearing the
television

PilotOne*/
PilotOne II

EasyCall*/
EasyCall II

ComPilot*/
ComPilot II

Roger
Select

ComPilot Air II

DECT II* 

Roger
TableMic II 

***These devices require wireless Phonak hearing aids – please check your hearing
***aid compatibility with your Audiologist

***Requires a Roger X receiver. The bundle contains a microphone suited to your needs.
***Please speak to your audiologist.

ComPilot Air II

Hearing in small meetings
or with a couple of people

talking around a table 

Customise your
solution 

TVLink
ComPilot
bundle* 

Roger Clip
on Mic
(with receiver)

Roger Pen
(with receiver)

ComPilot
Bundle**

TableMic II 

Changing the 
volume or 

program on my 
hearing aid

Hearing 
mainly one 

person 
speaking

Hearing in meetings 
or with several 
people talking 
around a table

Hearing the
television

PilotOne*/
PilotOne II

EasyCall*/
EasyCall II

ComPilot*/
ComPilot II

ComPilot + 
Remote Mic*

TVLink 

ComPilot Air 

ComPilot
bundle*

Roger Clip
on Mic

Roger Pen
(with receiver)

Roger Pen 

DECT II 

Roger
TableMic 

(ComPilot 
bundle)**

* These devices require wireless Phonak hearing aids – please check your hearing
 aid compatibility with your Audiologist

3 Only works in a single telephone line use, such as at home.

**Requires a Roger X receiver

ComPilot II



Listening to
music clearly
and without
disturbing
others   

Hearing a 
landline phone
at home or at

work

Hearing mainly
one person in a

busy pub or
restaurant

Hearing in large
meetings or

several people
talking around

a table

Hearing phone 
calls clearly 

from my 
mobile phone

1

1

1

1

2

1 

 2 Only works in a single telephone line use, such as at home.

Additional eqipment required.



Solutions for conversations

Feature overview How To Use

Listener Speaker

How To Use

The Roger Select is a state-of-the-art wireless microphone designed to help 
you clearly hear in noise. Placed in the middle of a table, it allows you to hear 
the conversation around you by automatically and seamlessly switching 
from one talker to another. When multiple conversations take place, you can 
take control by selecting which way the internal microphone ‘points’ to 
listen. Additionally, you can connect your TV, laptop and other multimedia 
devices via an audio input to hear directly. Using its in-built Bluetooth® 
functionality, you can also answer and stream your phone calls hands free, 
direct to your hearing aids.

• Fully automatic settings
• 360o hearing capabilities
• Audio input for connection to multimedia devices
• Manual touch keys to select directionality
• Operating time: 8 hours
• Operating range up to: 22 meters / 66 feet

Feature overview

The Roger Pen is designed with comfort and discretion in mind, providing 
you with greater speech understanding in a loud, noisy environment. It 
houses fully automatic settings allowing you to use it with ease, in most 
situations. With the Roger Pen, you can connect your TV, laptop and other 
multimedia devices via an audio input to hear directly. Using its in-built 
Bluetooth® functionality, you can also answer and stream your phone calls 
hands free, direct to your hearing aids.

• Fully automatic settings
• Manual microphone mode option available
• Audio input for connection to multimedia devices
• Three different environmental modes
• Operating time: 7 hours (5 hours with a Bluetooth® call)
• Operating range up to: 22 meters / 66 feet

The Roger Select is a state-of-the-art wireless microphone designed to help 
you clearly hear in noise. Placed in the middle of a table, it allows you to hear 
the conversation around you by automatically and seamlessly switching 
from one talker to another. When multiple conversations take place, you can 
take control by selecting which way the internal microphone ‘points’ to 
listen. Additionally, you can connect your TV, laptop and other multimedia 
devices via an audio input to hear directly. Using its in-built Bluetooth® 
functionality, you can also answer and stream your phone calls hands free, 

Roger Select - Designed for noisy environments

Roger Pen - Hearing better than people with no hearing loss



Listener Speaker

         
  

Roger Clip-On Mic – The most powerful wireless
partner microphone

This lightweight mini microphone uses adaptive wireless transmission to help
people with a hearing loss understand more speech in noise and over 
distance. It is ideal for single conversations, plus it includes an audio input 
for listening to multimedia and TV connectivity. It can also be used alongside
other Roger Clip-On Mics and Roger Pens in a microphone network.

Feature overview
• Proven Roger speech-in-noise performance
• One-click connection – no programming needed
• Audio input for connection to multimedia devices
• Used as standalone or with other Roger microphones
• Operating time: 6 hours 
• Operating range: 10 meters / 33 feet (typical) 20
   meters / 66 feet (ideal conditions)

How To Use

 

Please Note: The Roger Select, Roger Pen and Clip-On Mic
require receivers to operate. Please con�rm when placing your order.

Solutions for the workplace

Feature overview How To Use

This microphone is dedicated for working adults who participate in various 
meetings. It selects the person who’s talking and switches automatically 
between the meeting participants. Multiple Roger Table Mic II’s can be paired 
up, making it ideal for large meetings. It can also transmit the sound of 
multimedia devices e.g. computers or TV’s, to your hearing aids.

• MultiBeam technology for clearer directionality
• Remote control for muting and adjusting the range
• Audio input for connection to multimedia devices
• Operating time: 16 hours
• Operating range: 10 meters / 33 feet (typical)
   40 meters / 130 feet (ideal conditions)

TableMic II – Especially designed for meetings

Feature overview

This microphone is dedicated for working adults who participate in various 
meetings. It selects the person who’s talking and switches automatically 
between the meeting participants. Multiple Roger Table Mic II’s can be paired 
up, making it ideal for large meetings. It can also transmit the sound of 
multimedia devices e.g. computers or TV’s, to your hearing aids.

TableMic II – Especially designed for meetings



Phonak RemoteMic - The lightweight wireless microphone

Up to 20 meters (66ft)

ComPilot RemoteMic

Speaker

Phonak RemoteMic, is a wireless microphone for one-on-one conversations
over distance. The RemoteMic is clipped onto the speaker’s clothing. Combined 
with Phonak ComPilot, it transmits the speaker’s voice directly to both hearing 
aids over a distance of up to 20 meters (66 ft).  

Feature overview
• Lightweight and small
• Omnidirectional microphone
• Battery powered and rechargeable
• Up to 8 hours usage time

Compatibility
• The Phonak RemoteMic can be used 
   with all Phonak streamers
• Works in conjunction with the ComPilot 
   and wireless hearing aids

How To Use

Hearing
Instrument

Extended Streamer Solutions

ComPilot Air II - A Wireless Bluetooth device

Feature overview
• No neckloop
• Clip for easy wearing
• Built-in remote control for hearing aids
• Spoken messages and callers name for easy interaction
• Operating time up to 4 hours Bluetooth streaming 

How To Use

This small and stylish device uses Bluetooth technology to connect Phonak 
hearing aids wirelessly to mobile phones or Bluetooth-enabled music 
sources. Phonak ComPilot Air II transmits a phone call directly into both 
hearing aids and offers excellent stereo sound quality when watching TV or 
listening to music.

Speakers voice

Caller’s voice

 

Communication



Phonak EasyCall - The mobile phone solution

Phone Solutions

Phonak EasyCall connects Phonak hearing aids wirelessly with any Bluetooth
enabled mobile phone. It streams the phone call directly to both hearing aids
for maximum speech understanding. 

Feature overview
• Unpack and use: no fitting required
•  Works with any Bluetooth enabled mobile phone, even
    non-smartphones
• Attached onto the mobile phone, never lost or forgotten
• 10 hours talk time
• Standby time > 1 Week

Feature overview
• Unpack and use: no fitting required
• Demo button for easy demonstration
• Simultaneous audio transmission to both hearing aids 
• 1-click volume boost (up to +15 dB)
• Direct dial button for preferred number

Compatibility
• Use Phonak DECT II for NathosTM Auto, Sky V and Naida V

Hearing aids
 

Compatibility
• Use Phonak EasyCall for Nathos S+ & Sky Q

wireless hearing aids

How To Use

How To Use

Phonak DECT II – The home and small  phone solution

Phonak DECT II cordless phone is easy to use and designed for people with 
hearing loss. It is also suitable for people without hearing loss and can be used 
like a regular cordless phone. The main benefit is the direct binaural streaming 
to both hearing aids for maximum speech understanding.

• Use Phonak EasyCall II for NathosTM Auto, Naida V and
Sky V hearing aids



Feature overview
• Easy and quick installation
• No line of sight to hearing instruments necessary
• Up to 30 meters (100 ft) transmission range
• Digital volume adjustment with audio-visual feedback
• Embedded charging slot for ComPilot
• Power saving option

Compatibility:
• Use TV Link II basestation for NathosTM Auto, Nathos S+, 
   Sky Q, Sky V and Naida V wireless hearing aids
• Works in conjunction with the ComPilot 

Phonak ComPilot connects wirelessly to all Phonak wireless hearing aids and 
supports audio inputs via 3.5mm Jack and the Europlug socket. Connecting 
the Roger X receiver to ComPilot allows streaming from Roger microphones.
It provides high quality sound when watching TV or listening to music for a 
longer time period.

ComPilot
TVLink II

basestation 
Up to 30 meters

(100ft)

Feature overview
• Built-in demonstration sound
• Bluetooth and wired audio inputs
• More than 20 hours continuous streaming time 
• Built-in remote control for hearing aids
• Binaural streaming of audio signals in stereo  
• Spoken messages and callers name for
   easy interaction
• Exchangeable neckloop available in two colors
   and lengths  

Compatibility:
• 

• 

Use Phonak ComPilot for Nathos, Nathos S+ and
   Sky Q wireless hearing aids

Phonak TV Link II basestation - Allows for improved audio listening

TV, Music and Phone Solutions

Phonak TVLink II basestation is a Bluetooth transmitter that turns Phonak
hearing instruments into a light wireless TV headset. The TVLink II basestation
wirelessly sends audio signals from the TV or any other audio source to the
ComPilot, guaranteeing a perfect listening experience. 

How To Use

Phonak ComPilot – The multi-purpose audio streamer

How To Use

Caller’s voice

Your voice

Bluetooth

Use Phonak ComPilot II for NathosTM Auto, Sky V
and Naida V hearing aids



Together,
we change lives



Funding support for adults in work or about to
go into work

Scheme 1 - Access to Work 

As a higher education student living in the United Kingdom, you can apply for a 
Disability Students’ Allowance (DSA) if you have a disability. If you wear a hearing 
aid(s), an assistive listening device to enhance your hearing can be applied for and 
may be fully funded. The support you can receive is in addition to any student grant 
or loan, is not affected by income and does not have to be repaid.

Below is a self-check list to give you an overview of the initial criteria:

 Do you wear hearing aids?

 Are you over 16 years old?

 Do you live in the United Kingdom?

 Are you an undergraduate or post-graduate?

 Do you qualify for Student Finance England, Student Finance Wales, 
    Student Finance Northern Ireland or Student Awards Agency Scotland?

An Access to Work (ATW) grant offers financial support for assistive listening
devices to enhance your hearing aids. The grant does not need to be repaid and will 
not affect your other benefits.

Below is a self-check list to give you an overview of the initial criteria:

 Do you wear hearing aids?

 Are you over 16 years old?

 Do you live in England, Scotland or Wales?

 Are you in employment, self-employment, work experience or about to start
a job?

For more information on how to apply visit:
www.hearinggrants.co.uk

Funding support for students in higher education
Scheme 2 - Disability Students’ Allowance



Email: enquiries@hearingsupport.info
Call: 0800 035 6670

The Royal British Legion’s veterans medical fund is a programme for veterans that 
have been affected during their service in the Armed Forces. The Veterans’ Hearing 
Fund (VHF) provides support to veterans who acquired hearing loss during Service. 
This funding can be used to purchase assistive listening devices to enhance your 
hearing aids.

Below is a self-check list to give you an overview of the initial criteria:

 Do you wear hearing aids?

 Have you served in the Armed Forces?

 Was your hearing loss acquired during service?

If you have answered ‘yes’ to the above, visit www.hearinggrants.co.uk for 
more information and to receive your application form.

Medical funds programme for veterans who have served
in the Armed Forces

Scheme 3 - Veterans’ Hearing Fund

There are a variety of additional products available to purchase outside of these
schemes should you be ineligible, or a parent looking to acquire additional technology 
to work with your childs hearing aid(s).

Purchasing products privately
Not eligible? - Self funding



Accessory Price List
(Prices correct as of 01/09/18)

ComPilot II        £252
TV Link II         £164
RemoteMic v2.0        £213
Phonak DECT Phone II       £208
EasyCall II         £139
PilotOne II         £203

Bundle Prices
ComPilot II & TVLink II       £346
ComPilot II & Remote Mic v.2.0       £405
ComPilot II, TVLink II & Remote Mic v2.0      £508

Roger 
Roger Pen & 1 Roger receiver (one hearing aid)     £799
Roger Pen & Roger receivers (two hearing aids)             £1079

Roger Clip-on Mic & 1 Roger receiver (one hearing aid)    £602
Roger Clip-on Mic & Roger receivers (two hearing aids)    £874

Roger Select & 1 Roger receiver (one hearing aid)     £888
Roger Select & 2 Roger receivers (Two hearing aids)     £1,160

Accessories

(Available for Samsung Galaxy s4 Mini/s5 Mini/s6, iPhone 5/5s/6/6 Plus/6s Plus)

Replacement neck loop for ComPilot      £20
Easy call Phone case        £20

Silicon protection cover for ComPliot       £10



How do I access the products?

You can purchase or simply find out about the products 
highlighted in this brochure by speaking to your 
audiologist.

For demonstration and/or purchase, please contact the 
Audiology team on 01623 622 515 ext 6171.

We do not offer a loan or trial of equipment, but we do offer advice and a demonstration 
service. To give you peace of mind, orders are placed with the assurance that if for any 
reason, you find the product unsuitable, we will refund the cost of the product, providing it 
is received by us in an ‘as new resalable condition’ in the original undamaged packaging. 
The product must be returned with proof of purchase and a covering letter explaining the 
reason for return, to arrive with us within 21 days of invoice date. 
This offer of refund does not apply if you have used the equipment other than to assess 
whether it is satisfactory.
The definition of ‘as new resalable condition’ includes being returned as originally packaged 
with the original instruction booklets which have not been written in. A repackaging charge 
will be made if we have to re-coil leads neatly or replace missing bags or internal packaging 
etc.
An administration charge of £25 to cover the cost of advice and demonstration of the 
equipment will be deducted from the refund amount if the equipment is returned.
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Supported in conjunction with:

To be reviewed September 2021

The accessories of the Phonak Wireless Communication Portfolio offer great benefits in difficult listening 
situations and unparalleled speech understanding in noise or over distance. With the latest products, 
making and receiving phone calls at home or on the go, watching TV, listening to music, streaming 
movies on a laptop or a tablet, all become more comfortable. Wireless accessories are easy to use and 
have proven benefits to you.

Sherwood Forest Hospitals NHS Foundation Trust

Audiology Services
Clinic 8, King's Treatment Centre
King's Mill Hospital
Mansfield Road
Sutton-in-Ashfield
Nottinghamshire NG17 4JL
T: 01623 622 515 ext. 6171
E: sfh-tr.Audiology@nhs.net
Textphone: 0792 0206720

Audiology Services
Newark Hospital
Boundary Road
Newark
Nottinghamshire
NG24 4DE
T: 01623 622 515 ext. 6171
E: sfh-tr.Audiology@nhs.net
Textphone: 0792 0206720

If you would like this letter or information in an alternative format, for example large print or
easy read, or if you need help with communicating with us, for example because you use British 
Sign Language, please let us know. You can call the Patient Experience Team on 01623 672222 
or email sfh-tr.PET@nhs.net


