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Introduction

This document is an introduction to activating licenses online using a Local License Server.

In this example, we will look at setting up a computer as a Local License Server that will
request a GE license from the GE Cloud. A License Client will be configured to use a local
intranet license server to connect to the Local License Server to activate a license. The
Client and Server will be configured on the same PC for the sample.

Common Licensing version is 17.2.910.0°

* Common Licensing verbiage on screen may differ slightly from the graphics pictured in this document, depending on
the Common Licensing software version currently available for download. All instructions are still valid and accurate.



Local License Server Install and Configuration

Ensure that you have installed and

are running the latest Common Licensing
software. The link to this is
https://ge-ip.force.com/communities/en_US/
Download/Proficy-Licensing-Installer-DN.
Launch the installer, downloaded from the
above link, and you will be presented with the
Common Licensing installer splash screen.

Click on the Install Local License Server option.

r

Common Licensing v17.2

Common Licensing

Common Licensing 17.2

Common Licensing 17.2 & 2016 General Electric Company
All Rights Resaved Al ather trademarks are the property
of Thelr respective awers.

Install License Client
Install Local License Server

Install License Server Tools

Read Release Notes
View Help

Download Latest License Client

Exit
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The InstallShield Wizard will automatica”y Proficy License Server - InstallShield Wizard [ 4@ proficy License Server - Instalishield Wizara RS

InstallShield Wizard Completed

Preparing to Install...

install the License Server, then click Finish.

Froficy License Server Setup is prepanng the InstaliShicld Wizard,
wihich wall guide you through the program sctup process. Please
wiait.

The InstallShield Wizard has successtully installed Proficy License
Server. Click Finish to exit the wizard.

Extracting: Froficy LICense Server.mst

. -
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Now, install the License Server Tools to get
the License Server Configuration Tool.

On the right, the Start menu for the Proficy
Common folder shows the configuration
tool but the actual server does not show,
which is normal.

To verify if the Local License Server and
Configuration tool are installed, go to
Start-> Control Panel -> Programs ->
Programs and Features and sort by name.

- T
Proficy Commeon

% License Help Help and Support

?:.g License Server Configuration Tool =

4 Back

‘ |Sen:rm"| programs and files

Uninstall or change a program

To uninstall a program, select it from the list and then click Uninstall, Change, or Repair.

Organize * Uninstall Change  HKepair
Name Publisher
ﬁProﬁcy License Server GE Digital
® | Licensing Server Configuration GE Digital
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With Internet Access

From the computer with the License Server
installed with internet access, start the
License Server Configuration Tool by going to
Start-> All Programs-> Proficy Common->
License Server Configuration Tool (right click
and run as administrator). Acknowledge any
User Access Control prompts.

The License Server Configuration Tool can be
installed using the same installation program
used to install the Local License Server. Simply
click on Install License Server Configuration Tool
and follow the prompted instructions.

| Proficy Commaon
@ License Help

?ﬁ License Server Configuration Tool

Back

Search programs and files

Open
Run as administrator
Troubleshoot compatibility
Open file location

7-Zip

Edit with Notepad++

Scan for Viruses...

Pin to Taskbar

Pin to Start Menu

Restore previous versions
Send to

Cut
Copy

Delete

Rename

Properties

Activating Licenses Online Using a Local License Server




YOU are presented W|th the Manage a i License Server Configuration Tool ==l 28

License Server screen. Choose Edit

Connection Settings.

License Server IP Addre License Server Port- 3333 License Server Name: <unknown>  License Server ID: (S  Server Status: Unreachable f @ HELP

iq. Manage a License Server

Select an Action
View Licenses and Computers

ADD LICCNSLS TO SCRVLCR

| VICW SCRYLR LICCNSL LIST
| View the list of product licenses available on the server.

Add licenses to the pool that is controlled by the license server.

REMOVE LICENSES FROM SERVER
Return licenses so that they may be allocated to another server or

0 | VIEW CLIENT COMPUTER LIST
View the list of computers that are using licenses allocated by this

Server. device.

RFCOVFR A CI TENT | TCFNSF
Recover a license currently allocated to a computer no longer in use.

RFFRFSH SFRVFR

Refresh the server licenses from the GE Intelligent Platforms license
sarver in the cloud.

RFSFT SFRVFR

Reset the license server to delete all licenses. Current server address
must be local.

|

View Server Logs and Settings

EDIT CONNECTION SETTINGS
View or change the server connection settings.

VIEW ERROR LOG
View the server efror log.

VIFW SFRVFR CONFIGURATION
View the server configuration information.

VIFW ACCFSS 1 0G
View the server access log.

Version® 17.2.910.0
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The fO”OW|ng I||UStrateS d Ver'ﬁed % license Server Configuration Tool = B s =,
connection, resulting from:

[Q, Edit Server Connection Settings

1. Entering “localhost”
as the Server Name

2. Clicking the button Enter License Server Connection Parameters

Sefver Name or IP adaress (ex. 192.168.0.1 o1 iocalnost} O — Y E—: ]
VERIFY CONNECTION VERIFY CONNECIION |

Server port number (1-999993, ex 3333). 3333

Connection vennea. ONLINE
. . Communications timeout (30-250 scc):. @ 30
3. Clicking the button SAVE
N M M If your connection test fails, ensure that your server was installed correctly, and that the port number is open
When finished with the settings, Lismnpit
. IThe Local License Server software 15 included 1n the Common Licensing installer. Which can be downloaded

Cl |C k MANAG E ° from http://support.ge-ip.com/licensing (registration required).

:. SAVE j | canceL ]

© 2016 General Electric Company. All Rights Resenved. Version: 17.2.910.0

If the License Server cannot connect
to the GE Cloud, you will see: [VERIFYCONNECTIDN] N T

The connection test failed. DISCONMECTED
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Click on Add Licenses to Server.

-

=# License Server Contfiguration |ool

License Server IP Addres License Server Port- 3333 License Server Name: <unknown>

iq. Manage a License Server

Select an Action

View Licenses and Computers

| VICW SCRYLR LICCNSL LIST
| View the list of product licenses available on the server.

0 | VIEW CLIENT COMPUTER LIST
View the list of computers that are using licenses allocated by this

server.

RFCOVFR A CI TENT | TCFNSF
Recover a license currently allocated to a computer no longer in use.

License Server ID: (Y Server Status: Unreachable f @ HELP

ADD LICCNSLS TO SCRVLR
Add licenses to the pool that is controlled by the license server.

|

REMOVE LICENSES FROM SERVER

Return licenses so that they may be allocated to another server or
device.

RFFRFSH SFRVFR

Refresh the server licenses from the GE Intelligent Platforms license
sarver in the cloud.

RFSFT SFRVFR

Reset the license server to delete all licenses. Current server address
must be local.

l u EDIT CONNECTION SETTINGS

View or change the server connection settings.
=l VIFW SFRVFR CONFIGURATION

View the server configuration information.

View Server Logs and Settings

VIEW ERROR LOG
View the server efror log.

VIFW ACCFSS 1 0G
View the server access log.

Version® 17.2.910.0

© 70r6 General Flecinc Company  All Rights Reserved
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At the Add Licenses to Server screen, you
are prompted to populate Activation Codes
that the Local License Server will request
from the GE Cloud.

=% Licensc Server Configuration Tool RAE=R I R

License Server IP Address: localhost License Server Port: 3333 License Server Name: Local_Server License Server |D: BB08CF4104D2 Server Status: Connected I @ HELP

i

| iQ. Add Licenses to Server

Follow the steps to add Activation Codes to the License Server

Current Connection Status Enter the Activation Codes for your products.

Activation Codes can be found in the confirmation cmail that you received with your order.

'@ " - - Tolal Requesled 1 o

, Iy
| INTERMET = | ADD CODE To add multiple codes, press Add Code after each code entry.

CONNECTED Codes to Activate

CONMECTED
—

When all codes have been entered., press Mext

© 2016 General Electric Company. All Rights Reserved. Version: 17.2.910.0
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Refer back to the email that you received
from GE indicating that your order is ready.
The Activation Code is highlighted to the
right and will be an alphanumeric string of
16 characters (XXXX-XXXX-XXXX-XXXX).

@

Dear John Smith,

Thank you for purchasing GE softwarel Order MNo. XX 11223344 has been processed and is ready for download and activation.

Ref: Purchase Order #: 0123456739

Order and Activation Information

Qty Description Serial Number Legacy Serial Contract Level Contract End
Number

1 G SoliWarg 1 Software Description 50000 None 10122017

Step 1: Download Software

1_Click here to log into GE to download your software,
Our records indicate this is the first time accessing our Portal so we have sct up your new uscr account:
Account: COMPANY, INC
User Name: john SmitNgEcompany com
Temporary Password: ExAmPle
Nute. You will be asked o change your password the first Ume you log in

7 Select the prodict and version you wish 1o download and instail

3. Download and install Commeon Licensing (this is located on the same page as the product you've chosen to install).

4. Refer back to this email for the activation code(s) above to complete the software installation.

Step 2: Activate Software

Click here for instructions on Activating your Software

Support Information

GlobalCare cuslomers. please click here o downluad a copy of the GlobalCare Customer Supporl and Case Management Guide

Far additional help, please review the License documentation {Start->All Programs-=Proficy Common-sLicense Documentation).

Activation Code

ABRGD-1234-FFGH-
5678

Action

New
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Enter each Activation Code and the

Total Requested, then click on Add Code.
When finished, click on Next to request
from the GE Cloud that the licenses be
added to this local server. Activation

comes later.

=% Licensc Server Configuration Tool |='—E|_2:S_

License Server IP Address: localhost License Server Port: 3333 License Server Name: Local_Server License Server ID: (S Server Status: Connected | @ HELP

| € MANAGE

19, Add Licenses to Server

Follow the steps to add Activation Codes to the License Server

Current Connection Status Enter the Activation Codes for your products.

Activation Codes can be found in the confirmation cmail that you received with your order.

'@ ( - - - Tolal Requesled 1 o)
INTERNET ‘ =k | ADD CODE '

/
\ 4 CONNECTED Codes to Activate

®

To add multiple codes, press Add Code after each code entry.

- 1234-1234-1234-1234::1
Eg
P
-
: HQ
——
INTRANET
-
When all codes have been entered, press Next NEXT |

Version: 17.2.910.0

©® 2016 General Electric Company. All Rights Reserved.
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Clle on the VieW Licenses ||nk i License Server Configuration Tool

Current Connection Status

g

INTERNET

COI\IN ECTED
E
il
=4

@°

NTRANET

L 4 E
- Y9, Add Licenses to Server

Follow the steps to add Activation Codes to the License Server

Sending License Request to the Local Server

Sending Activation Codes to Intranet Server... Done
Assembling License Reguest from Intranst Server... Done
Sending License Request to Internet Server... Done
Retrieving License Response from Internet Server... Done
Sending License Response to Intranet Server... Done

Intranet Server licenses have been modified.

BACK TO ADD CODFS J [ DONF

© 2016 General Electric Company. All Rights Reserved.

License Server IP Address: localhost License Server Port 3333 License Server Name: Local_Server License Server ID: P Server Status: Connected I @ HELP

Version: 17.2.910.0
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Your licenses and quantities are displayed. % License Server Configuration Tool =l

Cl |Ck on Mana ge License Server IP Address: localhost License Server Port: 3333 License Server Name: Local_Server License Server ID: @ Server Status: Connected I @ HELP

This concludes the example License Server Y4, View Server Licenses

installation and configuration. The next part of this | Server License List @ rernesnoaTa. ) save 11570 FIE
° . . . | Product Name  Description Total Available Activation Code Details

example shows the License Client installation ks Détro Ky 5als Do Lense I 2 St

and configuration for activating licenses.

Note: When the License Client is installed,
you will need to enter the URL or IP of the
local server.

© 2016 General Electric Company. All Rights Reserved. ersion: 17.2.910.0
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Activating a License from the License Client

From the PC that will be connecting to
the Local License Server — use the splash
screen to install the License Client. Start the
client by going to Start-> All Programs->
Proficy Common-> License Client (right
click and run as administrator). Acknowledge
any User Access Control prompts.

f—yr

Open
{9 Run ag administrator

Troubleshoot compatibility

Open file location

1-Zip ¥
[ Edit with Notepad++

Scan for Viruses...

Pin to Taskbar

Pin to Start Menu

Restore previous versions

Send to r
Cut

Copy

Delete
-f; Rename
| Proficy Commaon
I"@, License Client
@ License Help -

Properties

4 Back

= S F—
‘ Search programs and files Shut down | »
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Choose Option 2.

Activate Licenses

?+@ Do you need to activate a license?

o Yes, for this computer from the GE Cloud License Server

[9 Yes. for this computer from a local license server J

6 Yes, for the inserted Hardware Key (%)

o Yes, for a permanently offline computer (2

6 No, | want to do something else

© 2016 General Electric Company. All Rights Reserved.

Version: 17.2.910.0
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Enter the Local Server connection
URL or IP address and click on
Display Available Licenses.

Select the checkbox for the license to
activate and click on Activate.

fa, License Client

Activate Licenses

- : :
== | ease licenses from a local license server
e

Local Server connection URL: I http://localhost

Local Server Port: I 3333 ‘ - SDisplayAvailable Licenses |

O ProductName Description

[0 sSales DemoKey Sales Demo License

Activation Code

© 2016 General Electric Company. All Rights Reserved.

Version: 17.2.910.0
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The View Licenses screen is displayed if the 8. Eicorroo client
codes were leased successfully. View Licenses

Note that the License Type is Leased.

qq GE Intelligent Plat licenses on this computer

This concludes the introduction to activating

Customer Service Number: Creation Date: 13 Jan 2016 License Source: GE Software License
licenses online from a Local License Server. Device Id: Lease Expiration Date: 01 Nov 2016 License Type: Leased
Your Licensed Products License Information x. Refresh Data
Batch Execution i Batch Execution Sales Demo License -
Change Management License Expiration 01 Nov 2016
CIMPLICITY Number of Phases Licensed 255
CSense Number of Units Licensed 255
Dream Report for Proficy Licensed Version 5.6
Drivers .
Options
Global Dis rv Serve wr —
R Electronic Signatures Enabled
" Show All Products _ B -

© 2016 General Electric Company. All Rights Reserved.
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