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Santa Maria Campus 
 
303 East Plaza Drive 
Santa Maria, CA 93454 
(805) 922-8256 
 
Administrative Staff: 
Name Position 
Scott DeBoer President/Chief Academic Officer 
Homero Barragan RegistrarAcademic Dean/Program Lead – Business/Criminal Justice 
Lacey Wilde Program Lead – Medical  
Stephen Mainville Program Lead – Heating, Ventilation and Air Conditioning 
Patrick Reinhard Director of Nursing 
Amanda Kirkendoll Vocational Nursing Lead 
Homero Barragan Registrar 
Elizabeth Harford Learning Resource Center Assistant 
Arlene Purisima Financial Services Advisor 
Hillary Parker Career Services Advisor 

     
Faculty: 
Name Department Credentials 

Homero Barragan 
Legal 
General Education 
General Studies 

MA Criminal Justice, Arizona State University, Tempe AZ; 
BA English, California Polytechnic State University, San Luis  
Obispo, CA; AA English, Allan Hancock College, Santa Maria, CA 

Jamie Caldwell Nursing RN, Board of Registered Nursing; ADN Henry Ford Community  
College, Dearborn, MI 

Sari Domingues Business 

MA Organizational Leadership, Chapman University, Orange, CA;  
BS Business Management, University of La Verne, La Verne, CA;  
AA Liberal Arts, Allan Hancock College, Santa Maria, CA; AS Office  
Automation, Allan Hancock College, Santa Maria, CA 

Latonya Evans General Education 

PhD Counseling/Clinical/School Psychology, University of  
California, Santa Barbara, CA; MA Counseling Psychology,  
University of California, Santa Barbara, CA; BS Human  
Development, California Polytechnic State University, San Luis  
Obispo, CA 

Elisabeth Harford General Studies BA English Literature, California State University Channel Islands,  
Camarillo, CA 

Amanda Kirkendoll Nursing 
RN, Board of Registered Nursing; MSN, California State University  
Chico, Chico, CA; BSN, California State University San Bernardino,  
San Bernardino, CA 

Stephen Mainville 
Heating, Ventilation 
and Air 
Conditioning 

BS Vocational Education Studies, Southern Illinois University at  
Carbondale, Carbondale, Illinois; Associate of Science Refrigeration  
and Air Conditioning, Community College of the Air Force,  
Sheppard AFB, TX 

Sherri Pfisterer Nursing RN, Board of Registered Nursing; BSN, The Catholic University of  
America, Washington, DC 

Victoria Richardson General Education 
Remedial 

MA Education Leadership, Brandman University, Irvine, CA; BS  
Mathematics, California State University of Bakersfield, Bakersfield,  
CA 

Kelli Turner Nursing 
RN, Board of Registered Nursing; BS Nursing, Chamberlin College  
of Nursing, Chicago, IL; AS Nursing, Milwaukee Area Technical  
College, Milwaukee, WI 

Lacey Wilde Medical  Medical Assistant Certificate, Pima Medical Institute, Denver, CO 
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Bakersfield Campus 
 
5300 California Avenue  
Bakersfield, CA 93309 
(661) 835-1100 
 
Administrative Staff: 
Name Position 
Scott DeBoer President/Chief Academic Officer 
Raquel Fore Department Lead – Business 
Isaac Garza Department Lead - Legal  
Elizabeth Johns Department Lead - Medical  
Stephen Mainville Program Lead – Heating, Ventilation and Air Conditioning 
Patrick Reinhard Director of Nursing 
Karina Chavez Registrar 
Chloe Joseph Learning Resource Center Assistant 
Leah Gomez Financial Services Manager 
Damon Knapps Financial Services Coordinator 
Melissa Rapoza Career Services Coordinator 
Tiffany Wennihan Admissions Advisor 
Haley Cameron Administrative Assistant 

 
Faculty: 
Name Department Credentials 

Dennis Allen Legal 
BA Criminal Justice, California State University Bakersfield, 
Bakersfield, CA; AA Liberal Arts, Bakersfield College, Bakersfield, 
CA 

Tyler Atchue Nursing LVN, Board of Vocational Nursing and Psychiatric Technicians; 
Vocational Nurse Certificate, Stanbridge University, Irvine, CA 

Carol Barnett Nursing 

RN, Board of Registered Nursing; MBA, Grand Canyon University, 
Phoenix, AZ; BA Communications, California State University 
Bakersfield, Bakersfield, CA; ADN, Bakersfield College, Bakersfield, 
CA 

Marsha Blanche Medical 
BS Healthcare Administration, , Santa Barbara Business College, 
Bakersfield, CA; AS Health Information Technology, Santa Barbara 
Business College, Bakersfield, CA 

Martin Brown Nursing 

MA Education/Adult Education and Training, University of Phoenix, 
Phoenix, AZ; BS Psychology, University of Phoenix, Phoenix, AZ; 
LVN, Board of Vocational Nursing and Psychiatric Technicians; 
Vocational Nursing Certificate, Bakersfield Adult School, 
Bakersfield, CA 

Cynda Bunton General Education 
Legal 

JD, University of the Pacific, Sacramento, CA; BA History, Humboldt 
State University, Arcata, CA 

Randy Canaday Business 
General Studies 

MBA, University of Phoenix, Phoenix, AZ; BS Business 
Administration, Kansas State University, Manhattan, KS 

Danielle Demison 
Business 
General Studies 
Medical 

MBA, SBBCollege, Ventura, CA; BS Business, University of 
Phoenix, Bakersfield, CA; LVN, Board of Vocational Nursing and 
Psychiatric Technicians 

María Dillingham General Education 
MA Spanish, California State University Bakersfield, Bakersfield, 
CA; BA Spanish, California State University Bakersfield, 
Bakersfield, CA 

Michelle Duncan 
General Education 
General Studies 
Remedial 

M.Ed., University of La Verne, La Verne, CA BA Liberal Studies, 
University of La Verne, La Verne, CA 

Raquel Fore Business 
General Studies 

MBA, University of Phoenix, Bakersfield, CA; BS Business 
Administration, University of Phoenix, Bakersfield, CA 

  



Published April 14, 2020                  SBBCollege Addendum to 2020-2021 Catalog      4 
 

Bakersfield Campus – Faculty, Continued 
 
5300 California Avenue  
Bakersfield, CA 93309 
(661) 835-1100 
 
Faculty (continued): 
Name Department Credentials 

Walter Garcia 
Business 
General Education 
Remedial 

MS Administration, California State University Bakersfield, 
Bakersfield, CA; BS Business Administration, California State 
University Bakersfield, Bakersfield, CA; AA Liberal Arts/Science, 
Bakersfield College, Bakersfield, CA 

Isaac Garza Legal 
General Studies 

BA Criminology and Restorative Justice, Fresno Pacific University, 
Fresno, CA; AA Social Science, Porterville College, Porterville, CA 

Elizabeth Johns Medical 
BS Health Studies, Walden University, Minneapolis, MN; AS 
Medical Assisting, Santa Barbara Business College, Bakersfield, 
CA 

Elsa Luna Nursing 
LVN, Board of Vocational Nursing and Psychiatric Technicians; 
Vocational Nursing Certificate, Riverside City College, Riverside, 
CA 

Stephen Mainville 
Heating, Ventilation 
and Air 
Conditioning 

BS Vocational Education Studies, Southern Illinois University at  
Carbondale, Carbondale, Illinois; Associate of Science Refrigeration  
and Air Conditioning, Community College of the Air Force,  
Sheppard AFB, TX 

Norma Mejia Nursing 
RN, California Board of Registered Nursing; MS Nursing, University 
of Phoenix, Bakersfield, CA; BSN, University of Phoenix, 
Bakersfield, CA; ASN, Bakersfield College, Bakersfield, CA 

Victor Moore Nursing 
RN, California Board of Registered Nursing; BSN, Western 
Governors University, Salt Lake City, UT; ADN; Jefferson Davis 
Community College, Brewton, AL 

Felicia Nagle Legal JD, Whittier Law School, Costa Mesa, CA; BS Criminal Justice, 
California State University Long Beach, Long Beach, CA 

Melissa Rapoza General Studies BA Psychology & Sociology, University of Hawaii at Hilo, Hilo, HI  

Patrick Reinhard Nursing 
Ph.D., Central Michigan University, Mt. Pleasant, MI; MSN, 
Stanbridge University, Irvine, CA; BSN, University of Iowa, Iowa 
City, IA 

Vanity Shorter Nursing LVN, Board of Vocational Nursing and Psychiatric Technicians; 
Vocational Nursing Certificate, Bakersfield College, Bakersfield, CA 
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Bakersfield Campus - Distance Education Facility 
 
5300 California Avenue 
Bakersfield, CA 93303 
(877) 305-7222 
 
Administrative Staff: 
Name Position 
Scott DeBoer President/Chief Academic Officer 
Silvia Neves Academic Dean 
Katrina Berg Program Lead-Business 
Billy Skinner Program Lead-Criminal Justice  
Debra Ochs Program Lead-Legal 
Shiela Rojas Program Lead-Medical 
Brian Mitchell Instructional Designer 
Ivana Paramo Student Services Coordinator 
Kathleen Gonoude Student Services Coordinator 
Rachel Kelly Librarian 
Leah Gomez Financial Services Manager 
Raquel Sanchez Career Services Advisor 
Andreanna Vargas Career Services Manager 

 
Faculty: 
Name Department Credentials 

Saif Al-Kassir 
Business 
General Education 
General Studies 

Ph.D. Educational Leadership, University of Phoenix, Phoenix, AZ; 
MS Computer Science, West Coast University, Los Angeles, CA; 
BS Computer Science, West Coast University, Los Angeles, CA; BS 
Physics, University of Baghdad, Baghdad, Iraq 

Ellen Ashman General Education 
Remedial 

Ed.M., Kutztown University of Pennsylvania, PA; MS Special 
Education, Bloomsburg University of Pennsylvania, Bloomsburg, 
PA; BA Psychology, Bloomsburg University of Pennsylvania, 
Bloomsburg, PA  

Katrina Berg 
Business 
Externship 
General Studies 

MBA, University of California, Riverside, Riverside, CA; BA 
Business Administration and Economics, King College, Bristol, TN 

Derick Dickens Business 
General Studies 

MBA, Liberty University, Lynchburg, VA; MDiv, Liberty University, 
Lynchburg, VA; MA Religion, Liberty University, Lynchburg, VA; 
BS Religion, Liberty University, Lynchburg, VA 

Dr. Jimmie Flores Business 

PhD Human and Organizational Systems, Fielding Graduate 
University, Santa Barbara, CA; DM Organizational Leadership/IS & 
Technology, University of Phoenix, Phoenix, AZ; MA Human and 
Organizational Systems, Fielding Graduate University, Santa 
Barbara, CA; MBA, University of Saint Thomas, Houston, TX; MS 
Management, Regis University, Denver, CO; MS Computer Info 
Technology, Regis University, Denver, CO; MS Educational 
Technology, DeVry University, Downers Grove, IL; MEd Education, 
Regis University, Denver, CO; MNM Management, Regis University, 
Denver, CO; BBA Corporate Finance Management, St. Mary’s 
University, San Antonio, TX 

Theodore Framan Business 
General Education 

MBA, The University of Texas at Austin, Austin, TX; BS Business 
Administration, University of Southern California, Los Angeles, CA 

Gozde Fryc General Education 
MA Teaching English as a Foreign Language, Bilkent University, 
Ankara, Turkey; BA Foreign Language Education, Middle East 
Technical University, Ankara, Turkey 

Jennifer Johnson Business 
General Studies 

MS, University of Advancing Computer Technology, Tempe, AZ; BS 
Business Information System, Utah State University of Agriculture 
and Applied Science, Logan, UT 
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Bakersfield Campus - Distance Education Faculty, Continued 
 
5300 California Avenue 
Bakersfield, CA 93303 
(877) 305-7222 
 
Faculty (continued): 
Name Department Credentials 
Lisa Jones General Education MA History, Winthrop University, Rock Hill, SC; BS History and  

English, University of the South, Sewanee, TN 

Michael Kaelin Business 

MBA, Walden University, Minneapolis, MN; MS Negotiation/Conflict  
Management, University of Notre Dame, South Bend, IN; BA Film  
Studies, University of California Santa Barbara, Santa Barbara, CA;  
AA General Education, Cosumnes River College, Sacramento, CA 

Isaiah LeDonne General Studies 
Medical 

MS Health Policy and Law, University of California San Francisco,  
San Francisco, CA; BA Anthropology, University of Hawaii at  
Mānoa, Honolulu, HI 

Debra Ochs Business 
Legal 

JD, Ventura College of Law, Ventura, CA; MBA, Loyola University of 
Chicago, Chicago, IL; AB Political Science Public Administration, 
Augustana College, Rock Island IL 

Betty Olmsted Business 
Legal 

JD, The University of Tulsa, Tulsa, OK; MA French, University of 
Arkansas, Fayetteville, AK; BA French, University of Kansas, 
Lawrence, KS; BA Linguistics, University of Kansas, Lawrence, KS 

Veronica Paz Business 

DBA, Nova Southeastern University, Fort Lauderdale, FL; MA 
Accounting Information System, Florida International University, 
Miami, FL; BS Accounting and Management,  Florida International 
University, Miami, FL 

Justin Pickering Business 
General Education 

MS Accounting Liberty University, Lynchburg, VA; BS Business, 
Liberty University, Lynchburg, VA 

Elizabeth Ramirez General Education 
General Studies 

MA, California State University San Bernardino, San Bernardino, 
CA; BA, California State University San Bernardino, San 
Bernardino, CA  

Shiela Rojas General Studies 
Medical 

MBA Marketing, University of Phoenix, Phoenix, AZ; BS 
Business/Marketing, University of Phoenix, Phoenix, AZ 

Joseph Shofner 
General Education 
General Studies 
Legal 

MPA, California State University Northridge, Northridge, CA; BA  
Psychology, California State University Long Beach, Long Beach, 
CA 

Billy Skinner General Studies 
Legal 

MS Criminal Justice, University of Central Florida, Orlando, FL; BA 
Criminology, Saint Leo University, Saint Leo, FL 

Kelly Udoji Medical 
Remedial 

MD, American University of Antigua, Coolidge, Antigua; BS  
Mathematics, Massachusetts Institute of Technology 

Andreanna Vargas General Studies 
BS Hotel and Restaurant Management, California State Polytechnic  
University, Pomona, CA; AA General Studies, Pasadena City  
College, Pasadena, CA 

Kristin Wallgard Medical DO, Des Moines University, Des Moines, IA; BA Journalism,  
California State University Northridge, Northridge, CA 

Ashley Winans General Education 
Medical 

MA English, California State University Northridge, Northridge, CA;  
BA Creative Studies/Anthropology, University of California Santa  
Barbara, Santa Barbara, CA 
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Rancho Mirage Campus  
 
34275 Monterey Avenue 
Rancho Mirage, CA 92270 
(760) 341-2602  
 
Administrative Staff: 
Name Position 
Scott DeBoer President/Chief Academic Officer 
Hank Kraychir Program Lead – Business 
Vicki Roland Department Lead – Legal/Career Services Advisor 
Debra Trudeau Department Lead - Medical  
Sharon Wilson Vocational Nursing Program Director 
Eric Rodriguez Registrar 
Esmeralda Reyes Learning Resource Center 
Yasselen Vidrio Financial Services Advisor 

 
Faculty: 
Name Department Credentials 
Becky Blackhawk-
Peterson Nursing MS Nursing Education, Mount St. Mary’s University, Los Angeles, 

CA; BS Nursing, St. Catherine University, St. Paul, MN 

Teodora Burkett Nursing 
BS Health Science-Health Care Management, California State 
University, San Bernardino, CA; AA Social Behavioral Science/AS 
Math/Science/Licensed Vocational Nursing, Mt. San Jacinto College 

Japhet Gutierrez Medical Bachelor’s Degree in Medical Surgeon, Autonomous University of 
Guadalajara, Zapopan, Mexico 

Kim Chi Huynh Business 
General Studies 

MBA, Chapman University, Orange, CA; BA Business 
Administration, California State University of Fullerton, Fullerton, CA 

Hank Kraychir 

Business 
General Education 
General Studies 
Remedial 

MA Military History, Norwich University, Northfield, VT; MA Liberal 
Studies, Excelsior College, Albany NY; M.Ed., Jones International 
University, Englewood, CO; BS Individualized Studies, Charter Oak 
State College, New Britain, CT 

Louise Miller General Education 
General Studies 

MA Psychology, Pepperdine University, Malibu, CA; Bachelor of  
Liberal Arts, Harvard University, Cambridge, MA 

Alan Patterson 

Business 
General Education 
General Studies 
Legal 

JD, University of La Verne, La Verne, CA; BA History, University of  
California Los Angeles, Los Angeles, CA; AA Hospitality  
Management, College of the Desert, Palm Desert, CA 

Peggy Peterson Medical LVN, Board of Vocational Nursing and Psychiatric Technicians;  
LVN, School of Practical Nursing, Columbus, OH 

Elizabeth Ramirez 

Business 
General Education 
General Studies 
Remedial 

MA Spanish, California State University San Bernardino, San 
Bernardino, CA; BA Spanish, California State University San 
Bernardino, San Bernardino, CA 

Vicki Roland General Studies 
Legal 

MS Criminal Justice, Kaplan University, Davenport, IA; BS 
International and Comparative Criminal Justice, Kaplan University, 
Davenport, IA 

Brian Salado General Education 
Remedial 

BA Mathematics, California State University San Bernardino, San 
Bernardino, CA; 

Debra Trudeau Medical Practical Nursing, Concorde Career College, Aurora, CO; BA Health 
Education, University of Massachusetts, Amherst, MA 

Cessily Walker General Education 
Remedial 

MIS Interdisciplinary Studies, Stephen F Austin State University, 
Nacogdoches, TX; BS Communication Disorders & Deaf Education, 
Utah State University, Logan, UT; BA Speech Communication, Sam 
Houston State University, Huntsville, TX 

Sharon Wilson Nursing 
EdD Organizational Leadership, Pepperdine University, Los 
Angeles, CA; MA Education, Pepperdine University, Los Angeles, 
CA; BS Nursing, CSU Los Angeles, Los Angeles, CA 
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Day Scheduled Class Times by Campus 
 

Daytime Schedule* 
Campuses: 

Santa Maria Bakersfield Rancho 
Mirage 

     
0 Period 
1st Period 

7:00 – 7:50 (VN Only) 
8:00 – 8:50 

X 
X 

X 
X 

X 
X 

2nd Period 9:00 – 9:50 X X X 
Break 9:50 – 10:00 X X X 

3rd Period 10:00 – 10:50 X X X 
4th Period 11:00 – 11:50 X X X 

Break 12:00 – 12:30 X X X 
5Th Period 12:30 – 1:20 X X X 
6Th Period 1:30 - 2:20 X X X 
7Th Period 2:30 – 3:20 X X X 
8Th Period 3:30 – 4:20 X X X 

*Class will meet on a designated Friday when a Holiday is observed. 
 
Evening Scheduled Class Times by Campus 
 

Evening Schedule 
Campuses: 

Santa Maria Bakersfield Rancho 
Mirage 

     
1st Period 5:45 – 6:35 X X X 
2nd Period 6:45 – 7:35 X X X 
  Break 7:35 – 7:55 X X X 

3rd Period 7:55 – 8:45 X X X 
4th Period 8:55 –9:45 X X X 

     
Holiday Period 

* 9:55 –10:20 X X X 

*Required when a Holiday is observed during module. 
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Tuition and Fee Schedule 
The tuition and fees listed below and on the following page are effective for students starting in programs on or after the 
date 3/18/2019.   
 
Student Tuition Recovery Fund (STRF) consists of ZERO cents ($0.00) per one thousand dollars ($1,000) of institutional 
charges, rounded to the nearest thousand dollars.  Students required to complete BASICS coursework will be charged a 
rate of $305 per credit.  Students are not assessed a book cost as books are included in the tuition cost below.   
 
Students are issued a mobile device used to read their e-books, retrieve emails and complete assignments.  Students that 
have their device lost, stolen or in need of repairs, will be assessed a device Replacement/Repair Cost fee not to exceed 
$395.00.  
 
A student requesting the College to place a stop payment on a stipend check and re-issue an additional check will be 
assessed a $30 Stop Payment Fee.  Student who make a payment by check that is returned for non-sufficient funds (NSF) 
will be assessed a $30 NSF fee. 
 

 
Program  
 

QTR 
Charge 
per Cr.** 

 Tuition App. Fee* BASICS 
$290/cr.** 

STRF 
(CA Res. 
ONLY)* 

Total Cost 
of Program 

Diploma:        
Heating, Ventilation and Air 
Conditioning $287.50**  $13,800. $100* $0** $0* $13,900 

Medical Assisting $305.00**  $16,470 $100* $0** $0* $16,570 
Medical Office Administration $308.00**  $17,690 $100* $0** $0* $17,790 
Vocational Nursing  $387.63**  $37,600 $100* $0** $0* $37,700 
        
Associate of Science:        
Business Administration $305.00**  $28,670 $100* $2,440** $0* $31,210 
Medical Assisting $305.00**  $27,450 $100* $2,440** $0* $29,990 
Medical Office Administration $305.00**  $27,450 $100* $2,440** $0* $29,990 
Paralegal Studies $305.00**  $28,670 $100* $2,440** $0* $31,210 
        
Bachelor of Science:        
Business Administration – Lower 
Division Courses $305.00**  $28,670 $100* $2,440** $0* $31,210 

Business Administration – Upper 
Division Courses $325.00**  $28,600    $28,600 

Business Administration – 
Total Tuition and Fees   $57,270 $100* $2,440** $0* $59,810 
        
Healthcare Administration – 
Lower Division Courses $305.00**  $27,450 $100* $2,440** $0* $29,990 

Healthcare Administration – 
Upper Division Courses $325.00**  $29,900    $29,900 

Healthcare Administration –  
Total Tuition and Fees   $57,350 $100* $2,440** $0* $59,890 

*Nonrefundable Fees;  
** Students repeating a course will be charged by the amount of credits for the course at a rate of the “Quarter Charge per 
Credit” listed for the program.  
***Tuition and Fee costs are the same amounts for students enrolling in Residential and Distance Education programs. 
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Period of Attendance 
California Education Code §94909(a) requires SBBCollege to provide each prospective student the total charges for a 
period of attendance.  A period of Attendance is the Academic Year defined by the program in the Catalog.  The following 
charges are the same estimated cost as listed above: 
 

 Total Charges by Period of Attendance 
Diploma: Academic Year 1 Academic Year 2 Total 
Heating, Ventilation and Air 
Conditioning 13,900 0 13,900 

Medical Assisting 11,080 5,490 16,570 
Medical Office Administration 11,080 6,710 17,790 
Vocational Nursing  19,094 18,606 37,700 

 
 

 Total Charges by Period of Attendance 
Associate of Science: Academic Year 1 Academic Year 2 Academic Year 3 Total 
Business Administration 11,080 10,980 9,150 $31,210 
Medical Assisting 11,080 10,980 7,930 $29,990 
Medical Office Administration 11,080 10,980 7,930 $29,990 
Paralegal Studies 11,080 10,980 9,150 $31,210 

 
 

 Total Charges by Period of Attendance 
Bachelor of 
Science: 

Academic 
Year 1 

Academic 
Year 2 

Academic 
Year 3  

Academic 
Year 4 

Academic 
Year 5 

Academic 
Year 6 

Total 

Business 
Administration 11,080 10,980 11,220 11,700 11,700 3,130 $59,810 

Healthcare 
Administration 11,080 10,980 11,300 11,700 11,700 3,130 $59,890 
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Student Tuition Recovery Fund Disclosure 
The State of California established the Student Tuition Recovery Fund (STRF) to relieve or mitigate economic loss suffered by a 
student in an educational program at a qualifying institution, who is or was a California resident while enrolled, or was enrolled in 
a residency program, if the student enrolled in the institution, prepaid tuition, and suffered an economic loss. Unless relieved of 
the obligation to do so, you must you must pay the state-imposed assessment for the STRF, or it must be paid on your behalf, if 
you are a student in an educational program, who is a California resident, or are enrolled in a residency program, and prepay all 
or part of your tuition. You are not eligible for protection from the STRF and you are not required to pay the STRF assessment, if 
you are not a California resident, or are not enrolled in a residency program. 
  
It is important that you keep copies of your enrollment agreement, financial aid documents, receipts, or any other information that 
documents the amount paid to the school. Questions regarding the STRF may be directed to the Bureau for Private Postsecondary 
Education, 2535 Capitol Oaks Drive, Suite 400, Sacramento, CA 95833, (916) 431-6959 or (888) 370-7589.  
  
To be eligible for STRF, you must be a California resident or enrolled in a residency program, prepaid tuition, paid or deemed to 
have paid the STRF assessment, and suffered an economic loss as a result of any of the following:  
  
1. The institution, a location of the institution, or an educational program offered by the institution was closed or discontinued, 

and you did not choose to participate in a teach-out plan approved by the Bureau or did not complete a chosen teach-out plan 
approved by the Bureau.  

2. You were enrolled at an institution or a location of the institution within the 120-day period before the closure of the institution 
or location of the institution, or were enrolled in an educational program within the 120-day period before the program was 
discontinued.  

3. You were enrolled at an institution or a location of the institution more than 120 days before the closure of the institution or 
location of the institution, in an educational program offered by the institution as to which the Bureau determined there was a 
significant decline in the quality or value of the program more than 120 days before closure.  

4. The institution has been ordered to pay a refund by the Bureau but has failed to do so.  
5. The institution has failed to pay or reimburse loan proceeds under a federal student loan program as required by law, or has 

failed to pay or reimburse proceeds received by the institution in excess of tuition and other costs.  
6. You have been awarded restitution, a refund, or other monetary award by an arbitrator or court, based on a violation of this 

chapter by an institution or representative of an institution, but have been unable to collect the award from the institution.  
7. You sought legal counsel that resulted in the cancellation of one or more of your student loans and have an invoice for services 

rendered and evidence of the cancellation of the student loan or loans.  
  
To qualify for STRF reimbursement, the application must be received within four (4) years from the date of the action or event that 
made the student eligible for recovery from STRF.  
  
A student whose loan is revived by a loan holder or debt collector after a period of noncollection may, at any time, file a written 
application for recovery from STRF for the debt that would have otherwise been eligible for recovery. If it has been more than four 
(4) years since the action or event that made the student eligible, the student must have filed a written application for recovery 
within the original four (4) year period, unless the period has been extended by another act of law.  
  
However, no claim can be paid to any student without a social security number or a taxpayer identification number. 
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Academic Calendar  
 
ALL CAMPUSES – TERMS 
 

2020 2021 2022 
Term 
Starts Term Ends Term 

Starts Term Ends Term Starts Term Ends 
Monday Sunday Monday Sunday Monday Sunday 

January 6 March 15 January 4 March 14 January 3 March 13 
February 

10 April 19 February 8 April 18 February 7 April 17 

March 16 May 24 March 15 May 23 March 14 May 22 
April 20 June 28 April 19 June 27 April 18 June 26 
May 25 August 2 May 24 August 1 May 23 July 31 

June 29 September 
6 June 28 September 

5 June 27 September 4 

August 3 October 11 August 2 October 10 August 1 October 9 
September 

7 
November 

15 
September 

6 
November 

14 September 5 November 13 

October 12 December 
20 October 11 December 

19 October 10 December 18 

November 
16 

February 7, 
2021 

November 
15 

February 6, 
2022 November 14 February 5, 

2023 
 
STUDENT HOLIDAYS – RESIDENTIAL STUDENTS ONLY 

Holiday or 
Holiday 

Observed 
2020 2021 2022 

New Year’s 
Day Wednesday, January 1 Friday, January 1 Friday, December 31 

Martin Luther 
King Jr.’s Day Monday, January 20 Monday, January 18 Monday, January 17 

Presidents’ Day Monday, February 17 Monday, February 15 Monday, February 21 
Memorial Day Monday, May 25 Monday, May 31 Monday, May 30 
Independence 

Day Friday, July 3 Friday, July 5 Monday, July 4 

Labor Day Monday, September 7 Monday, September 6 Monday, September 5 

Veterans’ Day Wednesday, November 
11 

Thursday, November 
11 Friday, November 11 

Thanksgiving 
Holiday 

Wednesday, November 
25 - Friday, November 

27 

Wednesday, November 
24 - Friday, November 

26 

Wednesday, November 
23 - Friday, November 

25 
 
 
STUDENT HOLIDAYS – ALL STUDENTS 
 

Break 2020 2021 2022 

Winter Break 
Monday, December 21, 
2020 - Sunday, January 

3, 2021 

Monday, December 20, 
2021 - Sunday, January 

2, 2022 

Monday, December 19, 
2022 - Sunday, January 

1, 2023 
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