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Adobe Creative Cloud Installation for MacOS

UMass Dartmouth has a site license for the Adobe Creative Cloud suite of applications
that allows each Faculty and Staff member one installation on a personally-owned
computer, and one on a university-owned computer. Adobe Creative Cloud includes
Acrobat DC, Illustrator, InDesign, Photoshop, Premiere, and other software titles.

This document explains how to install the Adobe CC Application on your Mac, and then
use it to install the Adobe CC applications you want to use. The screen captures were
taken with MacOS 10.13. Your computer may appear differently.

For assistance with this procedure, Faculty and Staff should contact the IT Service
center at 508-999-8790, email itscenter@umassd.edu, or use the online help form at
http://ithelp.umassd.edu/.

1. Open a web browser, and visit the Adobe site at
https://www.adobe.com/creativecloud/desktop-app.html.

& ADOBE CREATIVE CLOUD DESKTOP APPLICATION Learn & Support More products Download

2. Click the Download button. The installer is saved to your Downloads folder.
You may close your web browser after the download process is complete.

3. Open a Finder window, and select Downloads in the left column. The Creative
Cloud installer disk image icon appears in the folder, as shown here.

-
Creative_Cloud_Installer.dmg
4. Double-click to open the installer. The installer disk image mounts on the
desktop and opens, as shown here.

[ NON | Creative Cloud Installer

X 1 item —

Creative Cloud

Double click icon to install

Creative Cloud Installer.app
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5. Double click to open the Creative Cloud Installer.app.
The authentication dialog box opens, as shown here.

Creative Cloud Installer wants to make changes.

Ej Enter your password to allow this.

User Name: YourUsername

Password: eeeeeeeee

Cancel | (CINN

6. Enter your computer administrator User Name and Password into the fields
provided (the account you created when you first set up your computer).
Click the OK button.

The Adobe CC installer window is displayed.

(] Creative Cloud Installer

Install Creative Cloud

Sign in with an Adobe account

Or sign in with

i Facebook G Google

7. Click the Sign In button.
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8. The sign in options are displayed, .
as shown here.

Creative Cloud Installer
JAY Adobe ID

Sign in to continue

Clle the Sign in with an Install Creative Cloud
Enterprise ID link.

Email address

Password

@ Forgot password?

Not a member yet? Get an Adobe ID

MemTTTO Use your company-exschool account?
Sign in with an Enterprise ID

Or sign in with

i Facebook G Google

9. Enter your UMass Dartmouth email ° Creative Cloud Installer
address (including @umassd.edu) and P Enterprie D
password into the fields provided. Sign in with an Enterprie ID

Install Creative Cloud
Cllck the Sign in With an Need help with Enterprise ID? Learn more.
Enterprise ID button.
FLastname@umassd.edu

Password

Forgot password?

Sign in with an Enterprise ID

Sign in with an Adobe ID
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10. The UMassD Logon page is displayed.

IT Service Center

[ JoN ) Enterprise ID Sign in

UMassD Logon

Change password

Security Alert! Your UMassD Logon username and password must be
safeguarded at all times. CITS personnel will never ask for your
password via phone or email. Also, be careful not to fall for phishing
scams where malicious web sites try to trick users into entering their
password into a web form.

Forgot Usemame
Students: Activate your account

Faculty/Staff: Activate your
account

Logout
Enter your Username and Password

S Username:
coMOD astname

AUTHENTIC & SECURE

Password:

Log me into COIN and HR Direct. Valid for 1 hour.

Notify me before logging into other UMass Dartmouth sites.

By accessing UMass Dartmouth IT services and resources using your
UMassD Logon, you agree to abide by the UMass IT policies.

Be sure to log out and exit your web browser when done. Use the "Sign
Out" link in the myUMassD portal to log out of all applications.

Please Note: This logon page enforces password standards, which
include changing your password every 180 days. If you do not meet this
requirement, you must change your password before you are able to
access any applications.

999-8790 or visit umassd.

Login below with your username only. Do not include "@umassd.edu”.

If you question the authenticity of a website, please contact CITS at (508)

Useful Links

Single-sign on (SSO)
Login with your UMassD logon to access
multiple systems within a single browser
session.

What can | access with my UMassD Logon?
Click here for a list of services associated with
your UMassD Logon account.

Visit the UMass Dartmouth Technology Portal
Information portal for all technology services on
campus.

Enter your UMassD Logon Username and Password into the fields provided,

then click the Login button.

11. The login page closes.

In the installer window,

Creative Cloud Installer

click the Start Installing button.

Install Creative Cloud

Desktop App Usage

Our desktop apps collect usage data to help Adobe deliver and
improve our products and personalize your experience. By
installing this app you agree to share this information with
Adobe. You can opt-out at any time in your account

preferences. Learn More

Start Insta
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12. The installation progress is displayed. ° Creative Cloud Insaller

. . . Installing (6%)
When installation is complete, the Q) s
installer closes.

Close the Creative Cloud Installer
window, and drag the installer disk
image from the desktop to the trash.

Installation in progress

Do not close this window until installation is complete.

13. A Creative Cloud icon appears in the
menu bar at the top right of the screen,
as shown here.

E%@ <> [l Tue1:55PM

Click to open it.

14. The Adobe Creative Cloud panel is
displayed

Enterprise ID

Enter your UMass Dartmouth email signin
address (lncludlng @umassd.edu) lnto the Need help with Enterprise ID? Learn more.
field provided

Press the <TAB> or <ENTER> key on your [H you‘ 'm » ]
keyboard.

Forgot password?

Sign in with an Enterprise ID

Sign in with an Adobe ID
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15. Click the large Enterprise ID button.

@) Adobe Creative Cloud

Note that the installer sometimes
Sklps thls Step- Choose an account for

rlegault@umassd.edu

Adobe ID

Personal account

Enterprise ID

Company or school account

Need help? Learn more.

Cancel
L 4
16. The UMassD Logon page is displayed again.
[ NN ) Enterprise ID Sign in
Single Sign-On (SSO) UMassD Logon
Change password
Forgot Usemame Security Alert! Yo.ur UMassD Logon username and password must be Useful Links
safeguarded at all times. CITS personnel will never ask for your . .

Students: Activate your account password via phone or email. Also, be careful not to fall for phishing Single-sign on (SSO)

§ scams where malicious web sites try to trick users into entering their Login with your UMassD logon to access
Faculty/Staff: Activate your password into a web form. multlple systems within a single browser
account session.
oot Login below with your username only. Do not include edu". What can | access with my UMassD Logon?

g Click here for a list of services associated with
Enter your Username and Password your UMassD Logon account.

Visit the UMass D: ! Portal
Username: Information portal for all technology services on

G
cOMODO FLastname

AUTHENTIC & SECURE

Password:

Log me into COIN and HR Direct. Valid for 1 hour.

Notify me before logging into other UMass Dartmouth sites.
By accessing UMass Dartmouth IT services and resources using your
UMassD Logon, you agree to abide by the UMass IT policies.

Be sure to log out and exit your web browser when done. Use the "Sign
Out" link in the myUMassD portal to log out of all applications.

Please Note: This logon page enforces password standards, which
include changing your password every 180 days. If you do not meet this
requirement, you must change your password before you are able to
access any applications.

If you question the authenticity of a website, please contact CITS at (508)
999-8790 or visit umassd i ity/.

Enter your UMassD Logon Username and Password into the fields provided,
then click the Login button.
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17. The Adobe Creative Cloud Application

18.

panel opens, as shown here.

This application updates itself
automatically. Update progress is shown at
the top of the window.

Use the tabs across the top to access
applications, learning tools, stock photos,
and more.

When the Apps tab is selected, a list of
available applications is displayed. Click
the Install button to download and install
the selected application on your computer.

An example of download and installation
in progress is shown to the right.

Note that one application is installed at a
time. Other applications will wait until the
installation in progress is complete.

Installing the complete suite will take over
an hour, even with a high-speed internet
connection.

HEEEBEEBH

IT Service Center

&) Updating Adobe Creative Cloud (0%)

1

Assets  Stock  Behance

Apps  Learn

From wires to wow.

You only need one tool.

MY APPS & SERVICES

I Photoshop CC

Create beau
What's New?

Illustrator CC
S wvire G
What's New?

InDesign CC
Design and publish elegant layouts

3n and pu
What's New?

XD CC
e D
expe es What's New?

Premiere Pro CC
Prof onal & film editing
What's New?

After Effects CC
Industry Standard motion g
effects. What's New?

I BEEEBEEEB

Dimension CC

& Installing Photoshop CC (6%)

Apps Learn  Assets  Stock

From wires to wow.
You only need one tool.

MY APPS & SERVICES

ALLAPPS INSTALLED APPS NO UPDATES

Photoshop CC
Create bea graphics, photos and art

A Ill‘us‘trat‘or ‘CC Waiting..

InDesign CC Waiting.

cm

Premiere Pro CC

ofessional video & film editing
What's New?

After Effects CC

ry Standard motion gray
What's New?
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19. When installation is complete, click the

Open button to use the application. Your
new software can also be found in the
Applications folder.

If an application requires updates, an
Update button appears to the right of the
application name. Click Update All at the
top of the list to install all updates.

@ Adobe Creative Cloud

From wires to wow.

You only need one tool.

Remember that this cguld take a long time, | ...
and use most of your internet bandwidth
. ALLAPPS INSTALLED APPS 18 UPDATES Update All
during the update process. i — B
B oo gaphic D)
Web-based application are also available. o
Click the Launch button to the right of the censsmig isitersinagoons (D)
application name to open your default web besgn cc
browser to use them. . nd publh
XD CC
Premiere Pro CC
oo CED
After Effects CC
G T -




