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Experience Application Delivery Management (ADM) 

I would like to personally invite you to our Application Delivery Management (ADM) customer forum at Micro Focus Universe 2019.

We are designing an experience specifically for our customers to give your business a competitive edge as you accelerate 

application delivery and ensure quality at every stage of the application lifecycle. My team is all set to share our latest 

innovations and we’re bringing in multiple customer speakers to deliver 360-degree product insight and invaluable usage tips.

The ADM breakout sessions and demos will dive deep into the latest product releases and proven best practices for 

addressing the market shifts of Agile and DevOps. As always, the ADM leadership team will be available to address your 

questions 1:1 in the Meeting Center or during the numerous networking opportunities.

NEW for 2019 is our instructor-led workshop program, where you will have the opportunity to get hands-on with our 

products in a classroom environment. Make sure you sign up when you register, as spaces are limited and we expect them 

to fill quickly.

I look forward to seeing you in Vienna! 

 

 

 

 

 

Raffi Margaliot 

SVP and General Manager, Application Delivery Management

 

Welcome
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Experience Application Delivery Management (ADM) 

Mainstage keynote

Experienced Micro Focus leaders and 
compelling industry experts will share 
their insight on digital transformation 
– and what it means to organizations 
like yours. Hear in-person our strategic 
product plans, and learn about 
emerging technologies and trends 
that will shape the future of business.  

 
Customer Forum keynote

Attend the Application Delivery 
Management (ADM) keynote to 
hear directly from senior leaders 
on emerging trends, as well as our 
high-level product strategy, plans 
and business initiatives.

Customer forum keynotes run 
90 minutes.

Breakout sessions

These customer- and Micro Focus-led 
sessions will enhance your skills and 
address your organization’s most 
pressing needs in today’s digital world.

You’ll learn about the critical tools you 
need to build, operate, secure, and 
analyze your entire enterprise. And, 
you’ll hear straight from the experts on 
bridging the gap between existing and 
emerging technologies.

Breakout sessions vary in length from 
30 to 120 minutes. 
 
 
Workshops

Workshops are interactive, instructor-led, 
hands-on sessions covering a range 
of software technologies. They are a 
perfect opportunity for you to extend 
your skills and deepen your knowledge 
on a specific topic or solution. Learn 
from industry experts and bring your 
toughest questions. 

You may wish to reserve your seat 
in a workshop session as part of the 
registration process for the event.  
 

 
 
Workshops run 60 minutes. 
 
 
Meeting Center

Onsite, you’ll be able to meet in 
personalized briefings with Micro 
Focus executives and product experts. 
In a 1:1 setting, you’ll benefit from our 
undivided attention and a conversation 
targeted at your specific needs.

Tell us what’s happening in your world 
– what keeps you up at night – and 
we’ll discuss the best options to build, 
optimize, and transform the way you 
do business.

To request a meeting, please contact 
your Micro Focus sales representative.

 Overview
 
 
Micro Focus Universe is our largest 
customer event of the year, targeted 
at enabling delegates to run and 
transform their businesses. Attend to 
gain the knowledge and assistance 
you need to innovate faster, with 
less risk, in the race to digital 
transformation.
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Experience Application Delivery Management (ADM) 

Dine around

Tuesday, 26 March 2019

Customize your dining experience! 
Delegates receive a dinner voucher 
that can be redeemed at a variety of 
selected restaurants, bars, or cafes 
throughout Vienna. With a pre-set 
cash value, the voucher takes the 
guesswork out of “where to eat” and 
gives you flexibility to choose the spot 
that best suits your expectations, 
favored cuisine, and dietary 
requirements.

All relevant information, a map 
of participating eateries, and the 
vouchers will be provided to delegates 
at onsite check-in.

Customer Forum Dinners

Wednesday, 27 March 2019

Join a group of Micro Focus leaders 
and other delegates for the ADM 
dinner. This is a unique opportunity 
to ask product/usage questions, get 
tips from other users, and generate 
ideas for how your organization can 
further benefit from technology. Or, 
simply relax and enjoy a gourmet meal 
surrounded by peers from around the 
world.

 Evening  Programs
Enjoy your evenings in Vienna after days filled with invaluable content. 
Socialize with Micro Focus leaders, meet global peers, build your networks, 
and connect with customers who will share their business-transforming 
experiences.
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Sessions 
at-a-glance
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Experience Application Delivery Management (ADM) 

Tuesday, 26 March 2019 (Agenda is subject to change) 

Time Activities Workshop Space ADM Breakout Sessions Special Interest Groups

09:30 - 19:00 Digital Transformation Zone and Meeting Center open (closed during keynote hours)

10:00 - 11:00 Functional Test Automation workshop

11:30 - 12:30 Continuous Performance Testing workshop 

11:30 - 13:00 Lunch break / Digital Transformation Zone time

13:00 - 13:30 Transition to mainstage keynote

13:30 - 15:00 Mainstage keynote

15:00 - 15:45 Coffee break / Digital Transformation Zone time

15:45 - 16:00 Transition to customer forum keynote

16:00 - 17:30
ADM customer forum keynote: Boost velocity with insights, integration, and intelligence 
Raffi Margaliot, SVP and General Manager, Application Delivery Management, Micro Focus

19:00 - 22:30 Dine around
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Experience Application Delivery Management (ADM) 

Wednesday, 27 March 2019 (Agenda is subject to change) 

Time Activities Workshop Space ADM Breakout Sessions Special Interest Groups

08:30 - 18:00 Digital Transformation Zone and Meeting Center open

09:30 - 10:00

ALM Octane migration tips and
tricks workshop

Testing roadmap: Innovation to evolve 
automation 
Micro Focus Product Management Team

Project and Portfolio Management (PPM) 
deep dive 
In this session, the product team will discuss 
industry trends, such as value stream 
management, and how they will impact the 
PMO. Hear directly from customers who will 
share their experiences in adopting Agile and 
moving to the cloud. You will get first-hand 
insights into the overall product direction 
and have the opportunity to provide direct 
feedback to the product team. The running 
order is as follows: 
n	09:30 - 10:00 
 Value stream management, Micro Focus
	

n	10:00 - 10:30 
 Effective IT governance across projects 
 
n	11:00 - 11:30 
 Project and Portfolio Management
 roadmap, Micro Focus
	

n	11:30 - 12:00
 Transitioning to Project & Portfolio 
 Management in the cloud

10:00 - 10:30

10:30 - 11:00 Coffee break / Digital Transformation Zone time

11:00 - 11:30

Deployment Automation and
Governance workshop

Five years with Performance Center: 
A journey of a thousand miles

11:30 - 12:00
The journey to DevOps: Performance 
engineering and the future

12:00 - 14:00 Lunch break / Digital Transformation Zone time

12:30 - 13:30 Securing DevOps workshop
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Experience Application Delivery Management (ADM) 

Wednesday, 27 March 2019 (Agenda is subject to change) 

Time Activities Workshop Space ADM Breakout Sessions Special Interest Groups

13:00 - 13:45 Channel Partner keynote (by invitation only)

14:00 - 14:45
Premium sponsor breakout sessions 
from PwC and DXC

Securing DevOps workshop 
(This is a repeat workshop)

15:00 - 15:30

Functional Test Automation workshop 
(This is a repeat workshop)

Lifecycle roadmap: From screaming
to streaming 
Micro Focus Product Management Team

Silk deep dive  
Join the product team as they showcase the 
recent improvements in Silk and provide an 
outlook into future capabilities. Hear directly 
from customers and have an opportunity to 
provide direct feedback to the product team. 
The running order is as follows: 
n	15:00 - 15:30
 Silk Performer deep dive, Micro Focus
	

n	15:30 - 16:00 
 Silk Test deep dive, Micro Focus
	

n	16:30 - 17:00 
 RPA: All Your Clients Questions 
 Answered
	

n	17:00 - 17:30
 Ensuring Quality with a Testing 
 Competency Center

15:30 - 16:00

16:00 - 16:30 Coffee break / Digital Transformation Zone time

16:30 - 17:00

Continuous Performance Testing
workshop 
(This is a repeat workshop)

Hastings Direct: Our world, our Octane 

17:00 - 17:30
Evolving Quality Engineering 
beyond testing  

19:30 - 22:30 Customer forum dinners
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Experience Application Delivery Management (ADM) 

Thursday, 28 March 2019 (Agenda is subject to change) 

Time Activities Workshop Space ADM Breakout Sessions Special Interest Groups

08:30 - 14:00 Digital Transformation Zone and Meeting Center open

09:30 - 10:00

Securing DevOps workshop 
(This is a repeat workshop)

Test management for avionic systems 
using Quality Center

ADM Alliances: Stronger together
(by  invitation only)  
Micro Focus Product Management Team

10:00 - 10:30
Optimize quality using actionable
insights and analytics  
Micro Focus Product Management Team

10:30 - 11:00
The Test Factory journey

11:00 - 11:30
Coffee break / 
Digital Transformation Zone time

ALM Octane migration tips and tricks 
workshop
(This is a repeat workshop)

11:30 - 12:00
Debunking the myths of Artificial 
Intelligence and Machine Learning
Micro Focus Product Management Team

12:00 - 12:30 Ask ADM anything, hosted by Vivit

12:30 - 14:00 Grab’n go lunch and departures
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 Session 
 Details
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Tuesday, 26 March 2019 
 
10:00 - 11:00 
Functional Test Automation workshop 
(This workshop is repeated on Wednesday 15:00 - 16:00) 
 
The world demands today’s applications be delivered 
on an ever-increasing variety of smartphones, tablets, 
laptops, and wearables. Test automation is a critical factor 
for continuous testing in order to make fast delivery 
happen. Join this hands-on workshop to learn how do to 
cross-browser and device testing at scale using the cloud. 
 
Antonina Sesti, EMEA Presales Consultant, Micro Focus 
 
 
11:30 - 12:30 
Continuous Performance Testing workshop 
(This workshop is repeated on Wednesday 16:30 - 17:30) 
 
The pressure to ship quickly often leads teams to skip 
important performance testing steps and release without 
complete verification and validation. Join this hands-on 
workshop to learn how you can connect performance 
tests to your pipelines with Micro Focus LoadRunner 
solutions. 
 
Antonina Sesti, EMEA Presales Consultant, Micro Focus

 
 
16:00 - 17:30 
Forum keynote: Boost velocity with insights, integration, 
and intelligence 
 
While moving fast is a business necessity, a “too fast, too 
furious” approach can create cracks in the foundation 
that lead to slow application delivery, poor quality, or 
worse: bad customer experiences. According to industry 
research, development velocity has not improved; in fact, 
it has largely flatlined for the past four years. To break 
through the barriers, you need enterprise-ready solutions 
that provide better insights, tighter tool integration, and 
advanced intelligence. Join this session to hear about our 
latest innovations and get a sneak peek into the future of 
application delivery. 
 
Raffi Margaliot, SVP and General Manager, Application 
Delivery Management, Micro Focus 
 
Tali Levi-Joseph, Head of Product Management, Portfolio 
and Lifecycle Management, Micro Focus 
 
Archie Roboostoff, Head of Product Management, 
Performance and Functional Test, Micro Focus
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ensure the best user experience across any platform, 
device, or network, even during heavy utilization. 
 
Archie Roboostoff, Head of Product Management, 
Performance and Functional Test, Micro Focus 
 
Renato Quedas, Director of Product Management, Micro Focus

Vicky Giavelli, Director of Product Management, Micro Focus 
 
 
09:30 - 12:00 
Project and Portfolio Management (PPM) deep dive  
 
n	09:30 - 10:00 
 Value stream management 
 
 Join the product team as they discuss industry trends,  
 such as value stream management, and how they will  
 impact the PMO. This interactive session offers a  
 unique opportunity to meet the people behind Project  
 and Portfolio Management (PPM).  
  
 Victoria Voinigescu, Product Manager, Micro Focus 
 
n	10:00 - 10:30 
 Effective IT governance across projects 
  
 The word "governance" is often viewed as a constraint  
 that impedes faster delivery. At Enel, we strive to enable  
 our agile project teams while ensuring proper governance 
 across all our agile and waterfall projects. In this session,  
 Enel will explain how it deals with the challenge. 
  
 Paolo Notazio, IT4IT Tool Management, Enel

Wednesday, 27 March 2019 
 
09:30 - 10:30 
ALM Octane migration tips and tricks workshop 
(This workshop is repeated on Thursday 11:00 - 12:00) 
 
ALM Octane offers numerous capabilities and features 
that accelerate Agile transformations for high-quality 
application delivery. For existing ALM/QC users ready to 
make the move, join this hands-on workshop to learn how 
to plan your migration and listen to our experts share tips 
that will help make it a success. 
 
Spencer Bruce, Solutions Architect, Micro Focus 
 
 
09:30 - 10:30 
Testing roadmap: Innovation to evolve automation 
 
As organizations increasingly accelerate their time to 
market for new applications and services, they are under 
increased pressure to quickly test while maintaining higher 
levels of quality. To meet this frenetic pace, you need 
greater automation and visibility. Join us for an exclusive 
preview of what’s ahead in the Micro Focus Functional 
and Performance Testing portfolios. Hear how we’re 
carving out the future of relentless automation – whether 
on-premises or in the cloud–by employing advanced 
capabilities such as artificial intelligence, machine learning, 
and predictive analytics. See how you can shift left with QA 
built in to

 
 
n	 11:00 - 11:30 
 Project and Portfolio Management roadmap 
 
 Join the product team as they showcase the recent  
 improvements in Project and Portfolio Management  
 (PPM) and provide an outlook into future capabilities.  
 This interactive session offers a unique opportunity  
 to meet the people behind PPM. You will get first-hand  
 insights into the overall direction, and have an  
 opportunity to provide direct feedback to the product  
 team. 
  
 Victoria Voinigescu, Product Manager, Micro Focus 
 
n	 11:30 - 12:00 
 Transitioning to Project & Portfolio 
 Management in the cloud 
 
  Vodafone is undergoing a digital transformation.   
 Cloud adoption and agile ways of working are critical  
 components of that journey. This session will describe  
 how and why Vodafone migrated its Project & Portfolio 
 Management environment from on-premises to the  
 cloud. During the talk, we will highlight the primary  
 business drivers, challenges, and post-migration  
 experience.  
     
 Chris Wood, Senior Programme Delivery Manager,  
 Vodafone Group 

presented by a customer

presented by a customer
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Wednesday, 27 March 2019 
 
11:00 - 11:30 
Five years with Performance Center: A journey of a 
thousand miles 
 
All craftsmanship is founded on skill developed to a high 
degree. By one commonly used measure, about 10,000 hours 
of experience are required to produce a master carpenter or 
musician. This year, Sberbank celebrated its fifth anniversary 
using Performance Center, and we are clearly now master 
users. Join this session and let us share our journey on how 
the team has matured and grown since 2014. We will also 
highlight best practices we’ve developed and implemented, 
and how we overcame challenges along the way. 
 
Fedor Radzievskiy, Senior Expert, Sberbank 
 
 
11:00 - 12:00 
Deployment Automation and Governance workshop 
 
Managing, prioritizing, and measuring value of the delivery 
pipeline is difficult due to the disconnect between the 
tools and teams that plan, build, deliver, and operate 
applications. Join this hands-on workshop for a deep dive 
into Micro Focus’ release management solutions that 
help you accelerate your CD practices and orchestrate at 
speed. 
 
Julian Fish, Director of Product Management, Micro Focus

 
 
11:30 - 12:00 
The journey to DevOps: Performance 
engineering and the future 
 
Follow the journey to DevOps continuous integration/
continuous performance testing within Sky and how we 
see the future of performance engineering evolving. During 
this session, we will discuss how Sky leverages the latest 
DevOps tools and techniques, which enables us to meet 
the demands of fast-paced, large-scale Agile delivery. See 
how we are able to design and build a truly dynamic and 
flexible solution that allows users to define test volumes, 
build the test configuration, and run the test automatically 
in a container. Join this session to experience the future of 
performance engineering. 
 
Colin Griffiths, Performance Engineering Manager, Sky 
 
 
12:30 - 13:30 
Securing DevOps workshop 
(This workshop is repeated Wednesday 14:00 - 14:45 
and Thursday 09:30 - 10:30) 
 
DevOps practices accelerate the delivery of applications, 
but not building good security practices in from the start 
can increase the delivery of vulnerabilities to internal and 
external threats. Join this hands-on workshop to learn 
how to create a single pipeline for continuous application 
security and provide a single source of truth to manage all 
software defects and related code changes as part of the 
SDLC. 
 
Andreas Widmann, Technical Consultant, Micro Focus

 
 
14:00 - 14:45 
Securing DevOps workshop 
(Repeat of the above workshop) 
 
 
15:00 - 16:00 
Functional Test Automation workshop 
(This is a repeat workshop) 
 
The world demands today’s applications be delivered 
on an ever-increasing variety of smartphones, tablets, 
laptops, and wearables. Test automation is a critical factor 
for continuous testing in order to make fast delivery 
happen. Join this hands-on workshop to learn how do to 
cross-browser and device testing at scale using the cloud.  
 
Antonina Sesti, EMEA Presales Consultant, Micro Focus 

presented by a customer
presented by a customer
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15:00 - 17:30 
Silk deep dive 
 
n	 15:00 - 15:30 
 Silk Performer deep dive 
  
 Join the product team as they showcase the recent  
 improvements in Silk Performer and provide an outlook  
 into future capabilities. This interactive session offers  
 a unique opportunity to meet the people behind Silk  
 Performer. You will get first-hand insights into the overall  
 direction, and have an opportunity to provide direct  
 feedback to the product team. 
 
 Ralph Mayr, Product Manager, Micro Focus 
 
 
n	 15:30 - 16:00 
 Silk Test deep dive 
 
 Join the product team as they showcase the recent   
 improvements in Silk Test and provide an outlook into  
 future capabilities. This interactive session offers a  
 unique opportunity to meet the people behind Silk Test.  
 You will get first-hand insights into the overall direction,  
 and have an opportunity to provide direct feedback to  
 the product team. 
 
 Stefan Untereichner, Product Manager, Micro Focus

 
 
n	 16:30 - 17:00 
 RPA: All your clients' questions answered 
 
 As consumers become more demanding, organizations  
 face mounting challenges to satisfy the prevailing  
 culture among clients of instant gratification driven by  
 the increased availability of smart phones and emerging  
 consumer reliance on the data. Ocorian, a global  
 financial services provider, utilizes advanced  
 technologies – such as smart use of robotics combined  
 with powerful end-to-end automation technology –  
 to support the increasing demands of clients in a  
 digitally centric, data-driven market. Join this session to  
 understand how we are offering ever-increasing degrees  
 of automation and transparency, and using RPA as a  
 means of predicting answers to the questions that our  
 clients have yet to ask. 
  
 David Brown, Director - Client Solutions, Ocorian 
 
 
n	 17:00 - 17:30 
 Ensuring quality with a Testing 
 Competency Center 
 
 Over the past few years, Credito Emiliano created a  
 Testing Competency Center that provides critical  
 services, which ensure quality for every IT project.  
 The concept developed out of a strong technological  
 partnership with Micro Focus. In this session, Credito  
 Emiliano will share how the company’s testing tools  
 were adapted to the bank’s specific needs, how the 
 joint collaboration impacted the design, and the key  
 results. 
  
 Gianluca Tonti, Responsabile Centro Competenza Test,  
 Credito Emiliano

Wednesday, 27 March 2019 
 
15:00 - 16:00 
Lifecycle roadmap: From screaming to streaming 
 
Digital transformation changes the way people do 
business, and accelerates the delivery of high-quality, 
innovative solutions that delight customers and outpace 
competitors. This shift puts greater emphasis on business 
value over individual releases, and connecting and 
measuring end-to-end activities. Join us for an interactive 
session that illustrates common “screaming” moments and 
how the Micro Focus Lifecycle and Product Management 
portfolio converts them to “streaming” activities. Gain 
insight into application delivery trends, how to align value 
how the Micro Focus Lifecycle and Product Management 
portfolio converts them to “streaming” activities. Gain 
insight into application delivery trends, how to align value 
streams with strategy, and the integrated roadmap across 
our Lifecycle, Project and Portfolio, Requirements, Source 
Code, and Release Management solutions. 
 
Tali Levi-Joseph, Head of Product Management, Portfolio 
and Lifecycle Management, Micro Focus 
 
Omer Felder, Director of Product Management, Micro Focus 
 
Julian Fish, Director of Product Management, Micro Focus 

presented by a customer

presented by a customer
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17:00 - 17:30 
Evolving Quality Engineering beyond testing  
 
Quality Engineering is facing a point of inflection with 
several disruptions across customer experience and 
the internal IT intake and execution processes. With a 
strong history of engagements with all Tier 1 and several 
Tier 2 telecom service providers, Amdocs developed a 
strong viewpoint into the evolution required for Quality 
Engineering transformations. Join this session to 
understand how quality assurance processes need to 
change, and how the introduction of smart automation 
platforms driven by Natural Language Processing (NLP) 
and Artificial Intelligence (AI) are key to the evolution of 
quality organizations. 
 
Dror Avrilingi, Amdocs Quality Engineer CTO, Amdocs

Wednesday, 27 March 2019 
 
16:30 - 17:00 
Hastings Direct: Our world, our Octane 
 
Hastings Direct adopted the Scaled Agile Framework 
(SAFe) to reshape our development processes and 
redefine our toolset. Proponents of SAFe claim that it 
provides a significant increase in employee engagement, 
productivity, faster times to market, and overall higher 
quality. While the framework helped us map our Agile 
journey, ALM Octane became the tool that enabled our 
success. Join this session to better understand how SAFe 
and ALM Octane helped us apply Agile best practices and 
eased our transition to a continuous integration model. 
 
Steven Tompsett, CDA Engineer, Hastings Direct 
 
 
16:30 - 17:30 
Continuous Performance Testing workshop  
(This is a repeat workshop) 
 
The pressure to ship quickly often leads teams to skip 
important performance testing steps and release without 
complete verification and validation. Join this hands-on 
workshop to learn how you can connect performance 
tests to your pipelines with Micro Focus LoadRunner 
solutions. 
 
Antonina Sesti, EMEA Presales Consultant, Micro Focus 

presented by a customer
presented by a customer
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10:30 - 11:00 
The Test Factory journey 
 
In large-scale systems integrations projects, managing the 
application delivery processes is key to success. Join this 
session to gain insight into one company's creation of a 
Test Factory designed to structure and guide everything 
related to testing.  
The Test Factory consists of a dedicated team that creates 
the test context, such as the test strategy and approach. 
It also industrializes all deliverables–from templates to test 
data management. Yet more importantly, the Test Factory 
includes a help desk that serves as first-line support for 
testing related issues, both on project content and tool 
access and setup.   
 
Wout Jacobs, Test Lead, Accenture 
 
 
11:00 - 12:00 
ALM Octane migration tips and tricks workshop 
(This is a repeat workshop) 
 
ALM Octane offers numerous capabilities and features 
that accelerate Agile transformations for high-quality 
application delivery. For existing ALM/QC users ready to 
make the move, join this hands-on workshop to learn how 
to plan your migration and listen to our experts share tips 
that will help make it a success. 
 
Spencer Bruce, Solutions Architect, Micro Focus

Thursday, 28 March 2019 
 
09:30 - 10:00 
Test management for avionic systems 
using Quality Center 
 
Avionic systems are the electronics of aircrafts, and 
successful integration is a challenging task given these 
environments are complex real-time systems with strict 
standards and certifications. To tackle these challenges, 
Airbus Defence and Space leverages Quality Center 
(QC) as one factor of success. Join this session to 
understand how we used QC in two unmanned aerial 
vehicle technology projects. This presentation provides 
an overview of avionic systems I&T, how we tailored QC to 
our project needs and integrated it into our development 
toolset. We’ll end the session with the resulting advantages 
and insight into further improvements and projects. 
 
Frank Westerbuhr, Expert System Test and Test Tools, 
Airbus Defence and Space 
 
 
09:30 - 10:30 
Securing DevOps workshop 
(This is a repeat workshop) 
 
DevOps practices accelerate the delivery of applications, 
but not building good security practices in from the start 
can increase the delivery of vulnerabilities to internal and 
external threats. Join this hands-on workshop to learn how 
to create a single pipeline for continuous application 
security and provide a single source of truth to manage all 
software defects and related code changes as part of the 
SDLC. 
 
Andreas Widmann, Technical Consultant, Micro Focus

 
 
09:30 - 12:30 
ADM Alliances: Stronger together (by invitation only)  
 
Our customers demand innovative solutions that address 
their critical challenges, and together we have the answer. 
Micro Focus recognizes that our partner ecosystem 
is not only a strong differentiator, but is also the key to 
a successful DevOps implementation. Join us for this 
exclusive, invitation-only partner event to understand the 
Micro Focus Application Delivery Management (ADM) 
strategic roadmap and how it will positively impact your 
ability to provide unique, differentiated services. During 
the session, we will reinforce our commitment to strategic 
partnerships and celebrate our joint successes with a 
partner award ceremony. 
 
Raffi Margaliot, SVP and General Manager, Application 
Delivery Management, Micro Focus 
 
Amichai Lesser, Global Director of Market Development – 
DevOps, Micro Focus 
 
 
10:00 - 10:30 
Optimize quality using actionable insights and analytics  
 
Collecting, analyzing, and acting on too much data may 
become time-consuming and overwhelming. Without 
clear visibility and defined metrics, it is difficult to get a 
handle on all aspects of software quality. Join this session 
for an in-depth look at the advanced analytics, flexible 
KPIs, and hundreds of dashboards and reports already in 
Micro Focus application lifecycle management solutions. 
Micro Focus application lifecycle management solutions. 
You’ll see how easy it is to focus on what is essential, and 
improve speed and quality in the software delivery value 
stream.  
 
Omer Felder, Director of Product Management, Micro Focus 
 
Liran Levy, Product Manager, Micro Focus

presented by a customer
presented by a customer
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Thursday, 28 March 2019 
 
11:30 - 12:00 
Debunking the myths of Artificial Intelligence and 
Machine Learning 
 
The test automation space is flooded with claims of 
products using Artificial Intelligence (AI) to improve 
the efficiency and resiliency of functional testing. Do 
you believe the hype or is the market confusing AI with 
other intelligent automation capabilities, such as Optical 
Character Recognition (OCR)? Join this session to learn 
what AI is, what it is not, and how Micro Focus is leveraging 
AI to deliver major advances in functional testing. You will 
see how the innovations will enable testers and reduce the 
cost of building and maintaining automation assets. 
 
Renato Quedas, Director of Product Management, 
Micro Focus

 
 
12:00 - 12:30 
Ask ADM anything, hosted by Vivit 
 
Join Raffi Margaliot and a panel of ADM leaders as 
they answer questions on a host of topics from market 
trends, product insights, and how application delivery 
works in R&D. Our Vivit host will compile questions 
based on feedback from the Vivit community and onsite 
submissions during the event. Even if you don’t have a 
specific question, attend this session to hear what others 
are asking. 
 
Raffi Margaliot, SVP and General Manager, Application 
Delivery Management, Micro Focus
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Visit the demos 
in the Digital 
Transformation Zone 
where our presales consultants are on 
hand to show you the latest releases.
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Recommended Event Path – Application 
Portfolio and Lifecycle Management
If you are interested in Application Portfolio and Lifecycle Management solutions (including Project & Portfolio 
Management, ALM/Quality Center, ALM Octane, Release Control, and Deployment Automation)

Tuesday, 26 March 2019 
 
13:30 - 15:00 Micro Focus mainstage keynote

16:00 - 17:30 ADM customer forum keynote: 
  Boost velocity with insights,   
  integration, and intelligence 

Wednesday, 27 March 2019 
 
09:30 - 10:00 Workshop 
  ALM Octane migration tips and tricks

11:00 - 12:00 Workshop 
  Deployment Automation and   
  Governance 
 
12:30 - 13:30 Workshop 
  Securing DevOps 
 
14:00 - 14:45 Workshop (repeat workshop) 
  Securing DevOps

15:00 - 16:00 Breakout session 
  Lifecycle roadmap: From screaming 
  to streaming 
 
16:30 - 17:00 Breakout session 
  Hastings Direct: Our world, 
  our Octane 

 
 
17:00 - 17:30 Breakout session 
  Evolving Quality Engineering 
  beyond testing  
 
If you are using PPM, why not participate in one of the 
following deep dives. 
 
09:30 - 10:00 Value stream management

10:00 - 10:30  Effective IT governance across  
  projects

11:00 - 11:30 Project and Portfolio 
  Management roadmap

11:30 - 12:00 Transitioning to Project & Portfolio  
  Management in the cloud

19

Back to Contents page
presented by a customer

presented by a customer

presented by a customer

presented by a customer



Experience Application Delivery Management (ADM) 

Thursday, 28 March 2019 
 
09:30 - 10:00 Workshop (repeat workshop) 
  Securing DevOps 
 
09:30 - 10:00 Breakout session 
  Test management for avionic 
  systems using Quality Center 
 
10:00 - 10:30  Breakout session 
  Optimize quality using actionable  
  insights and analytics 
 
10:30 - 11:00 Breakout session 
  The Test Factory journey 
 
11:00 - 12:00 Workshop (repeat workshop) 
  ALM Octane migration tips and tricks  
  workshop 
 
12:00 - 12:30 Breakout session 
  Ask ADM anything, hosted by Vivit 
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Recommended Event Path – Functional 
and Performance Testing
If you are interested in Functional and Performance Testing (including Unified Functional Testing, StormRunner 
Functional, LoadRunner Family, Silk Test and Silk Performer)

Tuesday, 26 March 2019 
 
10:00 - 11:00 Workshop 
  Functional Test Automation

11:30 - 12:30 Workshop 
  Continuous Performance Testing

13:30 - 15:00 Micro Focus mainstage keynote

16:00 - 17:30 ADM customer forum keynote: 
  Boost velocity with insights,   
  integration, and intelligence 
 
 

Wednesday, 27 March 2019 
 
09:30 - 10:30 Breakout session 
  Testing roadmap: Innovation to evolve  
  automation

 
 
11:00 - 11:30 Breakout session 
  Five years with Performance Center: 
  A journey of a thousand miles

 
11:30 - 12:00 Breakout session 
  The journey to DevOps: Performance  
  engineering and the future

 
15:00 - 16:00 Workshop (repeat workshop) 
  Functional Test Automation

16:30 - 17:30 Workshop (repeat workshop) 
  Continuous Performance Testing 
 
If you are using Silk Test or Silk Performer, why not 
participate in the following deep dive. 
 
15:00 - 15:30 Silk Performer 
 
15:30 - 16:00 Silk Test 
 
16:30 - 17:00  RPA: All your clients' questions  
  answered 

 
 
17:00 - 17:30  Ensuring quality with a Testing  
  Competency Center 

 
 
Thursday, 28 March 2019 
 
10:00 - 10:30 Breakout session  
  The Test Factory journey 

11:30 - 12:00 Breakout session 
  Debunking the myths of Artificial   
  Intelligence and Machine Learning

12:00 - 12:30 Breakout session 
  Ask ADM anything, hosted by Vivit
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Why leverage the onsite 
Meeting Center? 
 
Get personalized recommendations based on 
your specific business needs.

Take advantage of Micro Focus executive insight 
and strategic guidance. 

Ask product experts your questions.

Determine the best technology to help your 
organization transform. 
 
Your Micro Focus sales representative can discuss 
your meeting goals now, and submit the meeting 
request early next year. 
 
 
 
What can you experience in the 
Digital Transformation Zone? 
 
Explore the family of Micro Focus products in 
hands-on demos.

Ask our gurus your product usage questions. 

Benefit from exhibiting partners’ complementary 
solutions and services.

Determine the best technology to help your 
organization transform.

Take a break at the coffee and juice bar.

Learn more or 
register today  
http://www.microfocus.com/universe 
 

    
Why attend Micro Focus Universe? 
 
Gain valuable tips from customers and partners.

Explore our entire portfolio and see product demos.

Grow your skills via in-depth workshops.

Ask our experts all your questions and benefit 
from in-person conversations and guidance.

Build your global network. 

How do you benefit from so 
many customer-led sessions? 
 
Hear about real-world implementations and 
best practices.

Avoid pitfalls so you can move quickly, with 
quality and security. 

Enjoy informative business use case stories. 
 
Get ideas to take back to the office. 
 
 
 
In addition to ADM, what other 
transformational topics can I 
discover at Micro Focus Universe? 
 
Application Modernization and Connectivity  

End User Productivity

IT Operations Management   

Security, Risk, and Governance 
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We look forward 
to working with you 
in Vienna.




