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Private Client Group

� Holistic, account-centric approach to insuring high-quality assets, with broad 
comprehensive coverage.

� Products include:  homeowners, automobile, excess liability, private collections, yacht 
and more.

� Customized underwriting to consider unique needs and circumstances

� Risk management focus to proactively address threats and minimize the likelihood of 
loss.

� Average policyholder has 3.5 policies, a home with a replacement cost of $2.6 million, 
four vehicles and pays $18,000 in annual premium.
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Underwriting Requirements - PCG

� Target primary home is $1,000,000 coverage A

� $5M excess liability

� Two lines of business (Home, auto, excess, collections) 

� We will consider homes $500,000 & above

� Monoline appetite for certain homeowner’s risks

� Special terms and conditions for $2M coverage A and above
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PCG Homeowner Product

– Appetite and capacity to write complex properties worldwide – international 
solutions

– One of the broadest forms in the industry
• Homes – including seasonal, dual primary, and rentals
• Condominiums & cooperatives
• Tenants
• No DP3, HO5 with “rented to others” surcharge

– Ability to customize Other Structures and Personal Property
– Single form – no individual writing companies
– Aggregate limit for condo/co-op – one limit for Additions & Alterations and 

Contents
– Unlimited loss of use and fair rental value
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Homeowner Product
� Guaranteed rebuild for homes – all states except:

– Florida 150%
– South Carolina 150%
– Texas 150%
– Hawaii 150%
– California 200%

� All risk for dwelling, other structures and contents included in contract

� Various deductible options with uncapped credits

� Extended replacement for condo/co-op 150%

� Ordinance or law – rebuilding to code

� Back-up of sewers and drains – no special deductible and up to coverage A

� Damage caused by domestic pets

� Pipes outside dwelling foundation

� Cash option without requirement to repair or replace
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Homeowner Product
� Coastal appetite

– Florida:  we are open for business:  bigger = better, we can entertain wind
– New Jersey
– Long Island
– Massachusetts

� Can write Trusts, Estates, LLCs and Corporations as Named Insureds or 
Additional Insureds

� Negative elevation:  we individually underwrite negatively elevated risks
– We will entertain risks ex-wind, ex-flood (Florida)
– Proof of primary flood with another carrier must be provided
– If coverage A > $5M, we require $1M excess flood (not with AIG)

� SmartBuild – NEW!
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Homeowner Product – optional endorsements
� Deductible waiver of large loss – not automatically included

� When does DWLL not apply?  COC; $50,000 and above deductible; 
PC Select

� Increased threshold of incidental business property:  $25,000 
included

� Landscaping – 5% of dwelling @ $5,000 per tree, shrub or plant 
included
– Ability to increase per item limit up to $100,000
– Ability to purchase wind coverage +5 miles from salt water

� Earthquake coverage available for both Dwelling and Loss Assessment

� Green upgrade coverage – up to $100,000 for “Green Consulting” service
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Homeowner Product
� After a covered loss, we will pay up to $2,500 for the installation of an 

approved loss device to protect against the same loss in the future.  No 
minimum loss amount!
– Examples:  fire alarm system; sump pumps; automatic shut off devices or 

lightning suppression systems.

� We save your clients money with credits:
– Central station fire
– New home
– Guard gated community
– Excess flood
– Low temp monitoring
– Gas leak detector
– Collections credit (must be $1,000 premium)
– Renovated home
– Residential sprinkler
– Back-up generator
– AND MORE!



9
Contains confidential and proprietary information, unauthorized copying or distribution is 
prohibited. ©2015 American International Group, Inc. (AIG). All Rights Reserved.

More optional endorsements

–Equipment breakdown

–Fraud SafeGuard

–Household SafeGuard

–Primary and Excess Flood
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EB and EB Plus

� AIG was the first carrier to offer this (typically commercial coverage) 
to our clients.  Why are home warranties not enough?
– Limited to specific piece of equipment or part
– Extended warranties are expensive
– Service fees per incident
– May not pay for all parts, labor, shipping

� Main areas of exposure:  Hot H20, Cooling, Heating and Electrical 
Systems
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Additional Exposures

� Well pumps

� Solar heating

� Emergency generators

� Designer kitchens

� Cook tops, ovens, rotisseries

� Ventilating systems

� Fired hot water heaters

� Filtration systems

� Swimming pool filtration

� Chair lifts and elevators
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Fraud SafeGuard

� Add only once, to primary location

� New business quoting standard is $50,000 with a $250 deductible
– Fraud, embezzlement and forgery

• Limits available from $5,000 to $100,000
• Subject to a deductible

– Stolen identity event 
• Limits available from $5,000 to $100,000
• No deductible

– ATM robbery
• Protect up to $2,500
• No deductible
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Covered Events

–Unauthorized checking and savings account withdrawals
–Unauthorized credit card transactions, including internet purchases
–Theft of financial assets – 401(k) savings, stocks, bonds 
–Donations to fake charities
–Loss due to a telemarketing scheme
–Coverage for fakes, frauds and forgeries including forged art
–Ponzi schemes
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Household Safeguard

� Household SafeGuard
–Up to $250,000 is available for any expenses incurred following a 

traumatic event

– Insured’s can be reimbursed for:

• Kidnapping
• Violent Threat
• Abduction of a Child

• Stalking
• Home Invasion
• Carjacking

• Professional Services
• Medical Expenses
• Rest and Rehabilitation 

Expenses

• Home and Vehicle Security
• Personal Security
• Travel Expense
• Home Alteration and Vehicle 

Modification
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Flood Endorsement
� Did you know…

� Your home has a 26% chance of being damaged by a flood in the 
course of a 30 year mortgage, compared to a 9% chance of a fire?

� An estimated 83M households are situated in low or moderate risk 
flood areas (B, C or X)?

� NFIP Preferred program was created to reach homeowners in these 
areas, but only 2% of eligible homeowners participate?

� If flood was a covered peril on a home policy, it would rank third in 
terms of severity versus all other home losses reported?

� Depending on flood zone in which a risk is located, coverage provided 
is either:

1. Primary Flood Coverage; or

2. Difference in Conditions flood coverage
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AIG Private Client Group 
Flood Endorsement on Homeowners Coverage

� Four states are closed for flood:  FL, MS, AL and LA

� There are some ineligible zips in CT, NY, MA, SC and GA

� We offer two applications of coverage:

� Primary flood in B, C or X zones

� Difference in conditions (DIC) in A, V, D zones

� NFIP primary flood policy must be in force

� Proof of elevation – 3 feet positive including mechanicals

� We pay DIC where we are broader, we respond when NFIP does not
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How We Are Broader Than NFIP

B, C, and X Zones

Coverage Detail NFIP Program AIG PCG Home policy 
with flood coverage

Coverage B – other 
permanent structures

Limited to detached 
garages only. Payment 
limited to 10% of Coverage 
A

Not limited to just detached 
garages; Coverage A limit 
up to $250,000

Basement property 
coverage limitations

Excludes basement 
improvements

Covered up to $100,000 
contents limit

Basement Contents Not covered except for 
certain appliances

Covered up to $100,000 
contents limit

Special Limits No more than $2,500 for 
any one loss to either 
artwork, collectibles, rare 
books, jewelry, or furs

Covered up to $100,000 
contents limit

Additional Living 
Expense

Not Covered Up to $250,000 for extra 
living expense (up to 1 yr.)
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AIG Private Client Group

Automobile
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Features 

� Ability to write motorcycles, antique, classic and exotic cars on one 
policy

� Up to $1M CSL or split limit

� PCG can provide coverage for vehicles owned in trust, LLC, LLP

� No deduction for depreciation of parts for partial losses 

� Only original manufacturers’ parts (OEM) for repairs

� Deductible waived for total losses

� Worldwide liability including rental vehicles – up to 90 days
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Features 
� Towing and Labor

– We cover the cost to tow the vehicle to a repair facility of the 
insured’s choice within a 100 mile radius without a deductible. 

� Roadside Coverage
– Labor costs associated with emergency roadside assistance 

are covered without a deductible

� Choice of Repair Shop
– The insured can use a repair shop of choice

� Temporary Emergency Living Expense
– We reimburse up to $2,500 for hotel stays, meals and other 

expenses for temporary lodging

� Personal property coverage:  $2,500 (homeowner pol. required and 
no deductible applies)
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Other Features

� Roadside assistance

� Loan/lease gap

� Pet Coverage

� Vehicle / home alteration

� Other valuable coverages that are automatically included:
– Auto lock / keys:  we will pay, with no deductible for a loss of keys to your 

covered vehicles or non-owned autos within includes:  replacement of lost 
keys; labor costs to retrieve keys; the cost to re-key vehicle locks

� Auto IdentityTheft and Fraudulent Title
– Reimbursement when establishing ownership as a result of fraudulent and 

unlawful use of the identification number
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Agreed value
� Standard market carriers use ACV to settle total loss claims.  This 

approach considers all depreciation up to the date of the loss.

� We insure vehicles based on agreed value that fixes the amount the 
client will receive in the event of a total loss for the policy term.

� We allow newly added vehicles to have an agreed value that exceeds 
the NADA retail value by 20% or $15,000, whichever is higher, 
without additional proof (i.e. bill of sale).

� Depreciation in the agreed value at subsequent renewals is based on 
the change in average retail value of the vehicle.

� If the vehicle is not in the NADA database, a default of 14% 
depreciation is used (average market depreciation)

� Adjustments can be altered by UW if supported by a knowledgeable 
source (NADA website, appraisal, recent bill of sale)
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Optional Feature 

Cash Settlement Option
– If a vehicle suffers a loss that results in damage of 50% or more of 

the agreed value, this endorsement offers the option of taking an 
agreed value payout

Exclusive Option to 
AIG!         

Most carriers require  
70-90% damage!
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AIG Private Client Group
Personal Excess Liability
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Features

� Comprehensive Coverage (with High Limits)
–Safeguard a policyholder’s family and assets from personal liability 

lawsuits resulting from:
• Personal injury
• Property Damage
• Libel and slander

–Limits up to $100 million available
–A “drop down” feature is included to eliminate gaps in coverage.

� Worldwide Coverage
–Policyholders are protected from personal injury (including libel and 

slander) and property damage no matter where the incident 
happens.
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Features

� Defense Costs
–We pay defense costs outside of  policy  limits 

� Choice of defense representation
–Insureds can play an active role in selecting their legal 

representation  from Private Client Group's  extensive list of 
carefully screened litigation specialists 

� Expanded Defense
–An insured’s personal attorney can participate in the defense 

strategy, and you can be reimbursed for some of the related 
expenses ($10,000 included; up to $100,000 available)
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Optional Features

� Employment Practices Liability 
–This optional coverage applies to five or fewer staff and protects 

against allegations of sexual harassment, wrongful termination, and 
discrimination.

–Provides full cost of defense for employment related and up to 
$250,000 for settlement/judgment. 

–Employment crisis fund – covers up to $25,000 in fees for an 
approved public relations or crisis management fund

–Coverage limits up to $2M, up to 20 employees, and multiple 
deductible elections

–Premium approximately $650
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Excess Liability – Optional Coverage

� Not-for-profit board liability

� Covers the insured and spouse if they sit on up to ten not-for-profit 
501(c)3, 4, or 7 boards

� Poor management practice

� Discrimination, wrongful termination

� Misrepresentations

� Harassment

� Copyright infringement

� Libel and Slander

� Tax law violations
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AIG Private Collections
Product
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Features 

� Worldwide Coverage
– Each piece included on the policy is protected, regardless of location

� Care, Custody and Control
– Up to $1 million in coverage is available for items in a policyholder’s 

possession, even if they don’t own them (*collectible category must already 
be included on their policy)

� Newly Acquired Items
– New acquisitions are immediately covered at the time of purchase up to 

25% of the policy class limit for 90 days from the date anywhere in the 
world.
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Features 

� 150% Replacement (Valuation)
– If a loss occurs and the item’s current market value exceeds the 

coverage limit, a policyholder can be reimbursed for up to an 
additional 50% above the insured amount.

� Coverage for Diminished Value
–If partial loss, we pay the full amount to restore piece to its condition 

before the loss. If value diminished after restoration we pay the 
difference (up to an additional 50% above agreed value on the 
policy).
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Features 

� Items in Transit 
– Coverage up to the policy limits for a shipped collectible. (Shipments via 

US Postal Service are covered up to $10,000).

� Items on exhibit/display
– Coverage for pieces that are damaged when moved to/from exhibitions and 

while on display 

� Pairs or Sets
– Choice to repair, replace or surrender undamaged items that are part of a 

pair or set.
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Managing Risk, Preventing Loss
Protection Beyond the Policies
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AIG Private Client Group Risk Management Services

For Passions
� Art Collections management
� Yacht Loss Prevention Services

For Safety
� Family Safety & Security
� Residential Engineering 

For Homes

� Hurricane Protection Unit ®

� Wildfire Protection Unit®

� Earthquake Protection Unit ®

� Water Damage Prevention 
� Architectural Legacy 
� Insurance to Value
� Residential Engineering

For the Extremely 
Complex Account

� Platinum Account Services

Contains confidential and proprietary information, unauthorized copying or distribution is 
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Protection Units

� Complimentary service for PCG’s policyholders

� Post-event assessment and mitigation from further damage

� Pre-event consultation available to policyholders

� Hurricane – HPU
– Massachusetts:  Barnstable, Dukes, Nantucket
– New Jersey:  Atlantic, Cape May, Monmouth, Ocean
– New York:  Nassau, Suffolk
– South Carolina:  Beaufort, Charleston
– Florida:  Bay, Brevard, Broward, Charlotte, Collier, Duval, Escambia, Flagler, 

Franklin, Gulf, Hillsborough, Indian River, Lee, Manatee, Martin, Miami-Dade…ETC

� Earthquake – California:  Alameda, Contra Costa, Marin, Monterey, Napa, 
ETC

� Wildfire – California, Colorado and Texas

Enrollment is required
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AIG Art Collection Management
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AIG Art Collection Management Features

� Coverage Reviews

� Vulnerability Assessments

� Emergency Planning

� Referral Services

� Superior Claims Service!
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More Features!

� Customized Referrals:
– Provide referrals for conservators, 

framers, shippers, appraiser, or 
storage facilities.

– We review the qualifications of 
each vendor and match the 
specific need with correct solution

– Expedite valuation process by 
coordinating appraisals, often 
using vendors offering discount 
pricing. 

� Our complimentary services 
include:
– Inventory Management 

– Transit Assistance

– Purchase and Loan Guidance 
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Other Unique Solutions in PCG
� Equine – we LOVE horses!

� Historic home endorsement – add to all homes pre-1945.  Only $25 per location!
– Covers historical preservation consulting services

– Additional coverage for breakage of fragile items (china, etc.)
– Architectural legacy services

� Yacht

� Wearable Collections

� Guarde Robe – museum quality wardrobe storage and preservation.  
– Cyber Closet!
– Luggage packing and worldwide delivery

� Kidnap and Ransom



40
Contains confidential and proprietary information, unauthorized copying or distribution is 
prohibited. ©2015 American International Group, Inc. (AIG). All Rights Reserved.

Recap:  Why AIG?
� Moment of truth in claims handling:  best in class claims service.  Period.

– Unprecedented flexibility

– Compassionate to customer and their desires
– Net promoter score 90%, 98% satisfied with overall claims experience

– Adequate reserves to pay claims – capital and capacity

� First class risk management services
– Proactive focus on loss prevention

– Do not charge or require a minimum premium volume to participate

� Innovators
– First carrier to offer services like WPU, EQU, HPU, EB

– Only carrier to offer wearable collections, SmartBuild, equine unit, TravelGuard
– There is a reason we insure 40% of the Forbes 400 Richest Americans

� Creative and flexible
– Solution for any risk you bring to us
– “Never say never”



� American International Group, Inc. (AIG) is a leading international insurance organization serving customers in more than 130 countries.. AIG companies serve commercial, 
institutional, and individual customers through one of the most extensive worldwide property-casualty networks of any insurer. In addition, AIG companies are leading 
providers of life insurance and retirement services in the
United States. AIG common stock is listed on the New York Stock Exchange and the Tokyo Stock Exchange. 

� Additional information about AIG can be found at www.aig.com | YouTube: www.youtube.com/aig | Twitter: @AIG_LatestNews | LinkedIn: 
http://www.linkedin.com/company/aig

� AIG is the marketing name for the worldwide property-casualty, life and retirement, and general insurance operations of American International Group, Inc. For additional 
information, please visit our website at www.aig.com. All products and services are written or provided by subsidiaries or affiliates of American International Group, 
Inc. Products or services may not be available in all countries, and coverage is subject to actual policy language. All references to claim settlement information are based on 
the loss being covered by the policy and are subject to change without prior notice. Non-insurance products and services may be provided by independent third parties. 
Certain property-casualty coverages may be provided by a surplus lines insurer. Surplus lines insurers do not generally participate in state guaranty funds, and insureds are 
therefore not protected by such funds.


