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Minimum Requirements 
 

The minimum system requirements for AKO5004 to function properly are: 

 NTFS file system. 

 Operating System: Windows XP SP2, Windows Vista 32 bits, Windows 7 32 bits or Windows 2003 

Server. 

 Microsoft Internet Explorer 6.0 or higher. 

 512 MB of RAM 

 800 MHz processor 

 Approximately 100 MB of hard disc space per sensor connected for one year, on any device. 

 CD-ROM drive 

 Mouse 

 VGA video card and monitor. Recommended resolution: 1024 x 768. 

 1 free USB port. 
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Installation Process 
 

Insert the CD that came with the product into your computer’s CD-ROM drive. The following window will 

appear: 

 

The language selected by default is Spanish, but you can change it by clicking on the drop-down menu. 

 

 

When you have selected the language, click Accept. 

As shown below, the License Agreement will appear with the general conditions listed with all the terms that 

the user must accept in order to continue with the installation process. 

  



 

5 
 

If you click the Reject button, you will immediately exit the software installation process. 

 

 

To accept the conditions, you must select I have read and accept the agreement conditions and click the 

Accept button. 
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As shown below, the system will allow you to select the directory in which to install the application.  

 

By clicking on Change, you will access your computer’s directory tree. From here, you will be able to choose 

the subdirectory where the application will be installed: 

 

Select the subdirectory where you want to install the application and click Select. The selected directory will 
appear as Installation Directory. 
ATTENTION, changing the default installation directory is not recommended. 

Then click on Install and the installation process will begin. 
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The first window explains that the installation process requires you to be present since it will ask a number of 

questions that you must respond to. Click Accept and the process will begin to install the software. 

 

The system will now begin to install the different applications that comprise AKO 5004. 

The installation setup may display the following dialogue. This is a message informing you that the application 

is attempting to install a dll file that already exists on your system. Click Accept and the process will continue 

as normal. 

 

The system will now begin to install the different products that comprise AKO 5004, and the following windows 

will appear: 
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At this point, in some cases, your system may display the following window (it may remain hidden until the end 

of the installation): 

 

This Windows Security Alert comes from Windows Firewall. Click Unblock. 
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When this product (PHP 5.2.0) is installed the system will ask you: 

 

Click Yes, which will bring up two new messages: 

 

 

Click Accept and the system will proceed with the installation. 
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Finally, Setup will display the following window informing you that the installation has been successfully 

completed. 

 

Click Exit to close the installation. 

ATTENTION, you will need to restart your computer for the application to work properly. 
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Uninstalling the Product (Automatic) 
 

AKO 5004 has an automatic uninstall process. To uninstall, run the programme Uninstall AKO 5004 that is 

located in: 

 

The application will guide you through the process of uninstalling the product. 

It will first ask you to select the language: 
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Once selected, click Accept, which will begin the AKO 5004 uninstall process after displaying a window to 

inform you that the uninstall will be irreversible and will ask for your confirmation. If you are sure you want to 

uninstall AKO 5004, click the Uninstall button. 

 

The process will ask you again if you are sure that you want to do this. Click Yes. 

 

The uninstaller will now begin to display a series of windows with information about the product uninstall. 

Follow the instructions in this manual to complete the uninstall correctly: 
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At this window, click Next: 

 

Select the Remove option and click Next: 
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Click Remove again: 

 

Click Finish: 

 

Click Next: 
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At this window, select the Remove option and click Next: 

 

Click Next again: 
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Click Finish: 

 

If the following message appears, click Accept. 

 

At this window, select Remove and click Next. 
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Click Next again: 

 

 

Click Finish. 
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The application will then tell you that the uninstall has finished. Click Exit. 

 

 

ATTENTION, you will need to restart your computer for the uninstall to work properly. 
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Manual Uninstall 
 

If you have problems with the uninstaller or have a version of the AKO 5004 software that does not contain this 

function, the correct way to manually uninstall the product is as follows: 

1. Stop and Close the AKO5004 server. Right click on the  icon and select the Stop option. When 

the icon has turned red, right click and select the Exit option. 

2. Stop and Close the Apache HTTP Server. To do this, open the Apache Monitor window (right click 

on the  icon and select Open Apache Monitor). Select the Apache2 service and click the Stop 

button. When the status icon of the service turns red, click the Exit button. 

3. Uninstall Apache HTTP Server 2.2.3. To uninstall this product, use Add or Remove Programs in 

Windows. 

4. Uninstall Java(TM) SE Runtime Environment 6. To uninstall this product, use Add or Remove 

Programs in Windows. 

5. Uninstall PHP 5.2.0. To uninstall this product, use Add or Remove Programmes in Windows. 

6. Uninstall PostgreSQL 8.1. To uninstall this product, use Add or Remove Programmes in Windows. 

7. Delete the AKO5004 installation folder (by default, AKO5004 is installed in C:\Program 

Files\AKO5004\) 

When these 7 steps have been completed, you must restart your computer for the changes to take effect. 
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