e Destinations 1080+

e Countries 170+

e Daily Departures 17,000+
e Annual Passengers 730m+
e | ounges 750

e Year of formation 2000

ZZ) SKYTEAM

Caring more about you-

Our 20 member airlines give you access to 1,080 destinations
worldwide, with more flights and connectivity than ever before.
Whether for business or leisure, our network of member airlines
makes global travel seamless. We're working together to care
more about you.

www.skyteam.com




ALLIANCE MEMBER
FACTSHEET

e Destinations 146

e Countries 52

e Fleet 241

e Daily Departures 750

e Annual Passengers 32.8m

® | ounges 166

e Total Revenue 446.6m (RUB)

e Frequent Flyer Program
Aeroflot Bonus

AEROFLOT #

Public Joint Stock Company “Aeroflot-Russian Airlines” is the
largest airline in Russia and a major European carrier. Founded

in 1923, Aeroflot is among Russia’s most recognized brands.

It is one of the world’s oldest airlines, with a rich heritage, the latest
innovations and a high level of digitalization. Today, Aeroflot is an
award-winning airline with an excellent safety record, operational
reliability and a reputation for industry-leading customer service
certified by Skytrax’s Four Star Airline status.

www.aeroflot.ru

“42) SKYTEAM

Caring more about you-




ALL'ANCE M EM BER Delta Air Lines serves more than 180 million customers each year.

FACTSHEET

e Destinations 324

e Countries 57
Fleet 800+
Daily Departures 5,800+
Annual Passengers 180m+
Lounges 53

e Total Revenue 41.3bn (USD)

e Frequent Flyer Program
SkyMiles

In 2018, Delta was named as one Fortune’s top 50 Most Admired
Companies in addition to being named the most admired airline

for the seventh time in eight years. Additionally, Delta has ranked
No.1 in the Business Travel News Annual Airline survey for an
unprecedented seven consecutive years. With an industry-leading
global network, Delta and the Delta Connection carriers offer services
to 324 destinations in 57 countries on six continents. Headquartered
in Atlanta, Delta employs more than 80,000 employees worldwide and
operates a mainline fleet of more than 800 aircraft. The airline is a
founding member of the SkyTeam global alliance and participates in
the industry’s leading transatlantic joint venture with Air France-KLM
and Alitalia as well as a joint venture with Virgin Atlantic. Including its
worldwide alliance partners, Delta offers customers more than 15,000
daily flights, with key hubs and markets including Amsterdam, Atlanta,
Boston, Detroit, Los Angeles, Mexico City, Minneapolis/St. Paul, New
York-JFK and LaGuardia, London-Heathrow, Paris-Charles de Gaulle,
Salt Lake City, S&o Paulo, Seattle, Seoul, and Tokyo-Narita.

www.delta.com

%4~) SKYTEAM

Caring more about you-




ALLIANCE MEMBER
FACTSHEET

e Destinations 92

e Countries 24

e Fleet 130

e Daily Departures 600

e Annual Passenger 20.7m

e | ounges 10

e Total Revenue 61.5bn (MXN)

e Frequent Flyer Program
Club Premier

%4~) SKYTEAM

¥

¥ AEROMEXICO

Aeromexico, a founding member of SkyTeam, is Mexico’s global
airline, operating more scheduled passenger flights per day than
any other Mexican airline with service to 43 destinations in Mexico
and 49 international destinations, with the most modern fleet of
Boeing and Embraer jet airliners.

WWW.aeromexico.com

Caring more about you-




ALLIANCE MEMBER
FACTSHEET

e Destinations 123

e Countries 43

e Fleet 164

e Daily Departures 465

e Annual Passengers 26.7m

® | ounges 123

e Total Revenue 11.8tn (KRW)

e Frequent Flyer Program
SkyPass

KSREAN AIR

Korean Air, a founding member of SkyTeam, is a leading
international airline headquartered in Seoul, and its main hub is at
the newly opened Incheon (ICN) International Airport Terminal 2.
Korean Air launched a joint-venture partnership with Delta Air Lines
in the trans-Pacific market in 2018. With a vision to be a respected
leader in the world airline community, Korean Air remains committed
to consolidating its position as a premier airline by further enhancing
customer convenience with the introduction of next-generation
aircraft and differentiated high-class services.

www.koreanair.com

SKYTEAM

Caring more about you-




ALLIANCE MEMBER
FACTSHEET

e Destinations 58

e Countries 13

e Fleet 82

e Daily Departures 337

e Annual Passengers 13.1

e | ounges 12

e Total Revenue 2.4bn (USD)

e Frequent Flyer Program
Aerolineas Plus

.

AerolineasArgentinas

Founded in 1950, Aerolineas Argentinas is the leader in

South America and has been a member of the global SkyTeam
alliance since 2012. Together with Austral Lineas Aéreas,

it offers flights to 20 international destinations in America and
Europe, in addition to 38 destinations throughout Argentina.
Its base of operations is located in Buenos Aires.

www.aerolineas.com

SKYTEAM

Caring more about you-
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ALLIANCE MEMBER +¥47 CHINA AIRLINES
FACTSHEET

e Destinations 156

China Airlines (CAL), based in Taiwan Taoyuan International
Airport, provides international passenger and cargo air

e Countries 29 transportation services. CAL has two subsidiary airlines:

* Fleet 88 Mandarin Airlines and Tigerair Taiwan. CAL, Mandarin Airlines
e Daily Departures 114 and Tigerair Taiwan each play a different role to provide a

e Annual Passengers 15.1m variety of options for our customers.
e | ounges 81

e Total Revenue 139.8bn (TWD)

e Frequent Flyer Program

www.china-airlines.com

Dynasty Flyer

SKYTEAM

Caring more about you-




ALLIANCE MEMBER
FACTSHEET

e Destinations 257

e Countries 35

e Fleet 787

e Daily Departures 2,248

e Annual Passengers 103.1m

e | ounges 40

e Total Revenue 93.6bn (RMB)

e Frequent Flyer Program
Eastern Miles

€ CHINA EASTERN

China Eastern is one of the three major airlines in China.
Based in Shanghai, China Eastern and its subsidiaries operate
a modern fleet with an average age of less than six years.

The network covers China, Japan, Korea, Southeast Asia,
Europe, America and Oceania. China Eastern diligently
focuses on providing quality services for both passengers

and shippers.

wWwWw.ceair.com

SKYTEAM

Caring more about you-




ALLIANCE MEMBER @"e"y"Ai"W“YS
FACTSHEET

e Destinations 52

Kenya Airways is a leading African airline flying to 52
destinations worldwide, 43 of which are in Africa. It continues
e Countries 40 to modernize its fleets with its 32 aircraft being some of the
e Fleet 36 youngest in Africa. This includes its flagship B787 Dreamliner
e Daily Departures 154 aircraft. The on-board service is renowned and the lie-flat
business-class seat on the wide-body aircraft is consistently
voted among the world’s top 10. Kenya Airways takes pride
in being at the forefront of connecting Africa to the world and
the world to Africa through its hub at the new ultra-modern
* Frequent Flyer Program Terminal 1A at the Jomo Kenyatta International Airport in
Flying Blue Nairobi. Kenya Airways celebrated 40 years of operations in
January 2017 and was named Africa Leading Airline 2017 by
the World Travel Awards.

e Annual Passengers 4.5m
e | ounges 3
e Total Revenue 106.3m (KES)

www.kenya-airways.com

%4~) SKYTEAM

Caring more about you-




ALLIANCE MEMBER
FACTSHEET

e Destinations 40

e Countries 23

® Fleet 25

e Daily Departures 55

e Annual Passengers 2.4m

e | ounges O

e Total Revenue 252.4m (USD)

e Frequent Flyer Program
Flying Blue

‘C%mmw

The national flag carrier of Romania, TAROM is an experienced
and professional European airline operating international and
domestic, passenger and cargo and scheduled and charter
flights. Flexible, dynamic and consistent, TAROM’s marketing
strategy focuses on increasing the number of scheduled flights
to traditional destinations and attracting new markets.

www.tarom.ro

%4~) SKYTEAM

Caring more about you-




ALLIANCE MEMBER
FACTSHEET

e Destinations 90

e Countries 14

e Fleet 202

e Daily Departures 600

e Annual Passengers 24m

e | ounges 58

e Total Revenue 4.2bn (USD)

e Frequent Flyer Program
GarudaMiles

A

%‘-

Garuda Indonesia >

Presenting a new level of service excellence in air travel,
Garuda Indonesia, the national flag carrier of Indonesia,
seamlessly connects more than 90 destinations worldwide

to not only one of the largest economies in Southeast Asia,
but also an array of exotic destinations in the beautiful
archipelago of Indonesia all at once. With more than 600
daily flights, Garuda Indonesia proudly serves its passengers
with the award-winning “Garuda Indonesia Experience”
service, which highlights the warm Indonesian hospitality
and rich, diverse culture.

www.garuda-indonesia.com

%4~) SKYTEAM

Caring more about you-




ALLIANCE MEMBER
FACTSHEET

e Destinations 32

e Countries 23

* Fleet 18

e Daily Departures 69

e Annual Passengers 3m

e | ounges 28

e Total Revenue 1.0bn (LBP)

e Frequent Flyer Program
Cedar Miles

< N

Middle East Airlines is the national airline of Lebanon and one
of the leading Middle Eastern carriers. From its home base in

Rafik Hariri International Airport in Beirut, Middle East Airlines
flies to 32 international destinations in Europe, the Middle East
and West Africa. MEA’s fleet consists of 18 Airbus aircraft.

www.mea.com.lb

SKYTEAM

Caring more about you-




ALLIANCE MEMBER
FACTSHEET

e Destinations 49

e Countries 26

* Fleet 18

e Daily Departures 90

e Annual Passengers 2.9m

e | ounges 38

e Total Revenue 9.1bn (CZK)

e Frequent Flyer Program
OK Plus

i CZECH
AIRLINES

Czech Airlines is the Czech Republic’s flag carrier and a
modern European airline, with flexible services founded on
strong responsibility for safety, security and quality arising
from its long-lasting tradition since 1923. Working with its
partner airlines, Czech Airlines offers its customers a wide
range of destinations, daily frequencies and connecting
services around the world.

www.czechairlines.com

SKYTEAM

Caring more about you-




ALLIANCE MEMBER
FACTSHEET

e Destinations 53

e Countries 23

e Fleet 54

e Daily Departures 226

e Annual Passengers 10.6m
e | ounges 51

e Total Revenue 1.9bn (EUR)
e Frequent Flyer Program

Suma

(L AirEuropa

Air Europa, the airline division of Globalia, was founded in
1986 and has established itself as one of the most modern
airlines. It is the first Spanish airline to operate the Boeing 787
Dreamliner, the most efficient aircraft on the market with which
it has positioned itself as a reference airline between Europe
and America.

Www.aireuropa.com

%4~) SKYTEAM

Caring more about you-




ALLIANCE MEMBER
FACTSHEET

e Destinations 94

e Countries 16

e Fleet 167

e Daily Departures 546

e Annual Passengers 27.2m

e | ounges 101

e Total Revenue 23bn (RMB)

e Frequent Flyer Program
Egret Miles

& XIAMENAIR

Founded in 1984, Xiamen Airline is located in the Southeast
part of China. It is the first Chinese airlines operating in the
way of modern enterprise. With an all Boeing fleet of 167
aircraft, the average age of their aircraft is 5 years. It has
maintained profitability for 31 consecutive years.

WWwWWw.Xiamenair.com

%4~) SKYTEAM

Caring more about you-




ALLIANCE MEMBER
FACTSHEET

e Destinations 49

e Countries17

e Fleet 89

e Daily Departures 400

e Annual Passengers 26.5m

e | ounges 50

e Total Revenue 88.4bn (VND)

e Frequent Flyer Program
Lotusmile

%4~) SKYTEAM

VietnamAirlines

During 20 years of development at a 2-digit annual growth
rate, Vietnam Airlines has been leading Vietnam’s aviation
market, one of the fastest-growing domestic markets

in the world. Positioning itself as a modern carrier whose
brand is characterized by Vietnamese traditional culture
and is internationally recognized, Vietnam Airlines is striving
to become a major airline in Asia.

www.vietnamairlines.com

Caring more about you-



ALLIANCE MEMBER
FACTSHEET

e Destinations 164

e Countries 73

e Fleet 204

e Daily Departures 357

e Annual Passengers 32.7m

e | ounges 2

e Total Revenue10.3bn (EUR)

e Frequent Flyer Program
Flying Blue

+

KLV

For 99 years, KLM has been a pioneer in the airline industry
and is the oldest airline to still be operating under its original
name. KLM aims to be the most customer-focused, innovative
and efficient airline in Europe, offering reliable service and
top-quality products.

www.kim.com

SKYTEAM

Caring more about you-




ALLIANCE MEMBER
FACTSHEET

e Destinations 245
e Countries 38
e Fleet 751
e Daily Departures 2,768
e Annual Passengers 126m
e | ounges 46
e Total Revenue 127.8m (RMB)
e Frequent Flyer Program
Sky Pearl Club

CHINA SOUTHERN

China Southern, Asia’s largest airline, is committed to putting
the customer first and dedicated to exceeding its customers’
expectations by offering reliable, on-time and convenient
quality service. China Southern operates the largest and most
technologically advanced airline fleet, as well as the most
extensive network in China.

WWW.csair.com

SKYTEAM

Caring more about you-




ALLIANCE MEMBER AIRFRANCE #

FACTSHEET

Air France, a global airline of French inspiration with high
e Destinations 195

standards and a caring attitude, turns the flight into a moment
e Countries 93 of real pleasure on all its daily operations. Air France operates
e Fleet 312 1,500 daily flights in France, Europe and worldwide. Since

e Daily Departures 1,500 2004, Air France and KLM have formed one of the leading

e Annual Passengers 97.8m European groups in the air-transport sector. From their hubs
at Paris-Charles de Gaulle and Amsterdam-Schiphol,

the Group offers its customers access to a network covering
314 destinations in 116 countries.

® | ounges 145
e Total Revenue 25.8bn (EUR)

e Frequent Flyer Program

Flying Blue www.airfrance.com

%4~) SKYTEAM

Caring more about you-




ALLIANCE MEMBER
FACTSHEET

e Destinations: 95

e Countries 44
Fleet 118
Daily Departures 556
Annual Passengers 21.8m
Lounges 91

e Total Revenue 3.0bn (EUR)

e Frequent Flyer Program
MilleMiglia

Allitalia

Alitalia - Societa Aerea ltaliana is the largest Italian airline
which operates flights to over 20 ltalian destinations and
more than 70 worldwide. The quality of its service, the
attention to the passenger experience and the high level of
professionalism have always been the hallmark of Alitalia.
The distinctive ltalian-style comfort and elegance are always
present on board Alitalia’s aircraft.

www.alitalia.com

%4~) SKYTEAM

Caring more about you-




ALLIANCE MEMBER
FACTSHEET

e Destinations 90

e Countries 37

e Fleet 149

e Daily Departures 540

e Annual Passengers 31.2m

e Total Revenue 20.5bn (SAR)

e Lounges 70

e Frequent Flyer Program
ALFURSAN

SAUDIA

Taking off to the future as part of the airline’s SV2020 Strategy
and Transformation Plan, SAUDIA has invested in new aircraft,
product innovation and service enhancements with a single
purpose — to provide all of their guests with the highest level
of hospitality and comfort in the skies. SAUDIA has been named
the “Most Improved Airline” at the Skytrax World Airline Awards
2017 ceremony. Moreover, SAUDIA has launched a program
that will develop the carrier into a five-star company, as well

as secure its place on the list of the world’s top five airlines.

www.saudia.com

%4~) SKYTEAM

Caring more about you-




