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2.5% per month of any overdue previous balance or S$90 per 
month (S$100 per month with effect from 17 Oct 2022)    
(whichever is greater). Late payment charges will be added to 
your account at a 30-day interval until bills are paid in full. Late 
payment charges which are unpaid may themselves be included 
in overdue previous balances until paid in full

S$100 (For details, refer to clause 9 of ABS Guide on 
“What You Should Know About Credit Cards” using the following URL 
https://www.abs.org.sg/docs/library/creditcard_english.pdf)

2.95%

There may be circumstances in which you have to pay other fees. See the full list of Terms and Conditions.

An administrative fee of S$50 will be charged for any returned / 
dishonoured cheque and S$25 for any rejected Direct Debit 
(GIRO) Payment. With effect from 1 October 2022, cheques will 
not be accepted as a form of payment for your Account.



Payment is due immediately on receipt of your monthly statement. If you do not pay the 
balance on your monthly statement in full by the date of your next monthly statement, you 
are in default. If you are in default, you agree that we may suspend your use of the Card either 
generally or in respect of a particular transaction, and that we may charge your Account with 
Late Payment Charges as follows. Unpaid Charges from a previous statement will be 
included in the next statement as an overdue previous balance. Late Payment Charges of 
two and a half percent (2.5%) per month of any overdue previous balance or S$90 per 
month (S$100  per month with effect from 17 Oct 2022) (whichever is greater)  will be added 
to your account at a 30-day interval until paid in full or any other rate as may be determined 
by us from time to time. Late Payment Charges which are unpaid may themselves be 
included in overdue previous balances until paid in full.  You agree to pay us all our legal costs 
(on a full indemnity basis) which we incur in recovering or attempting to recover any amount 
which is overdue and unpaid under these Conditions whether before or after judgment. 

If we receive a transaction or refund for processing in a currency other than Singapore Dollars (“Foreign 
Charge”), our currency conversion affiliate, AE Exposure Management Limited (“AEEML”) will convert it 
into US Dollars first (unless it was submitted to us in US Dollars) and convert it from US Dollars into 
Singapore Dollars. The conversion will take place on the date the Foreign Charge is processed by 
American Express, which may not be the same date on which the Foreign Charge was made as it 
depends on when the Foreign Charge was submitted to American Express. Exchange rate fluctuations 
can be significant.  

The exchange rate AEEML uses, which is called the "American Express Exchange Rate", will be:  

•  the rate required by applicable law or used as a matter of local custom or convention in the  territory  
where the transaction or refund is made (in which case AEEML will look to be consistent with that 
custom or convention), or where this doesn't apply;

•  based on interbank rates selected from customary industry sources on the business day prior to the 
processing date. 

We will increase the Foreign Charge by a single conversion commission  of 2.95%. 

The American Express Exchange Rate is set each day from Monday to Friday including public holidays 
except for Christmas Day and New Year’s Day.

You acknowledge that any refund of a Foreign Charge may be di�erent to the Foreign Charge amount 
originally processed on your Card Account. The di�erence is generally because: 
(a)  the refund and Foreign Charge may be processed on di�erent days with di�erent rates;
(b)  the refund may be only a partial refund for the Foreign Charge; or
(c)  where third parties convert charges in foreign currency, those third parties may treat  
         refunds di�erently to the original foreign currency charge.

When making a transaction in foreign currency, you may be given the option to allow a third party (for 
example, the retailer) to convert the transaction into Singapore Dollars before submitting it to us. If you 
decide to do this, then that third party will determine the exchange rate and any commission or fees 
payable for the currency conversion and submit that transaction to us in Singapore Dollars, meaning we 
will not convert the transaction or apply a currency conversion fee. It is your decision whether to use such 
third party currency conversion or not and in such cases, you should check the fees and charges before 
completing the transaction to ensure that you do not pay more than necessary. 





statement will be included in the next statement as an overdue previous balance. Late Payment 
Charges of two and a half percent (2.5%) per month of any overdue previous balance or S$90 
per month (S$100 per month with effect from 17 Oct 2022) (whichever is greater) will be added 
to your account at a 30-day interval until paid in full or any other rate as may be determined by 
us from time to time. Late Payment Charges which are unpaid may themselves be included in 
overdue previous balances until paid in full. You agree to pay us all our legal costs (on a full 
indemnity basis) which we incur in recovering or attempting to recover any amount which is 
overdue and unpaid under these Conditions whether before or after judgement.

8. LATE OR PART PAYMENTS. We may, at our discretion, accept a late or part payment 
described as payment in full or in settlement of a dispute. But if we do so, we shall not lose any 
of our rights under these Conditions or at law, and it does not mean that we agree to change 
these Conditions. We may charge you a fee for any other payment (such as direct debit) from 
or for you, which has not been honoured in full for any reason. You must ensure that there are 
sufficient funds in your bank account to meet all direct debits and that all payment instruments 
are completed correctly.  



11.10. FOREIGN CURRENCY CHARGES. If we receive a transaction or refund for processing in a 
currency other than Singapore Dollars (“Foreign Charge”), our currency conversion affiliate, AE 
Exposure Management Limited (“AEEML”) will convert it into US Dollars first (unless it was 
submitted to us in US Dollars) and convert it from US Dollars into Singapore Dollars. The 
conversion will take place on the date the Foreign Charge is processed by American Express, 
which may not be the same date on which the Foreign Charge was made as it depends on when 
the Foreign Charge was submitted to American Express. Exchange rate fluctuations can be 
significant. 

The exchange rate AEEML uses, which is called the "American Express Exchange Rate", will be:  

• the rate required by applicable law or used as a matter of local custom or convention in the 
territory where the transaction or refund is made (in which case AEEML will look to be 
consistent with that custom or convention), or where this doesn't apply;

• based on interbank rates selected from customary industry sources on the business day 
prior to the processing date. 

We will increase the Foreign Charge by a single conversion commission of 2.95%. The American 
Express Exchange Rate is set each day from Monday to Friday including public holidays except 
for Christmas Day and New Year’s Day.

You acknowledge that any refund of a Foreign Charge may be different to the Foreign Charge 
amount originally processed on your Card Account. The difference is generally because: 

(a) the refund and Foreign Charge may be processed on different days with different rates;
(b) the refund may be only a partial refund for the Foreign Charge; or
(c) where third parties convert charges in foreign currency, those third parties may treat    

   refunds differently to the original foreign currency charge.

When making a transaction in foreign currency, you may be given the option to allow a third 
party (for example, the retailer) to convert the transaction into Singapore Dollars before 
submitting it to us. If you decide to do this, then that third party will determine the exchange  
rate  and  any  commission  or  fees  payable for the currency conversion and submit that 
transaction to us in Singapore Dollars, meaning we will not convert the transaction or apply a 
currency conversion fee. It is your decision whether to use such third party currency conversion 
or not and in such cases, you should check the fees and charges before completing the 
transaction to ensure that you do not pay more than necessary. 
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20.  DATA PROTECTION AND USE OF PERSONAL DATA
20.1  Disclosure of Personal Information
You agree that any information provided by you in the application form, at our request or otherwise 
collected, including information relating to your Supplementary Card Members, during the 
operation of your Account (“Personal Information”) and any data derived from your Personal 
Information may be disclosed to: (i) companies within the worldwide American Express group of 
companies (“Amex Group companies”); (ii) third parties who process transactions submitted by 
merchants on the American Express network where you use the Card worldwide; (iii) processors 
and suppliers we or Amex Group companies may engage; (iv) the providers of services and 
benefits associated with your Account; (v) consumer credit bureaus, collection agencies and 
lawyers; (vi) parties who accept the Card in payment for goods and/or services purchased by you; 
(vii) parties who distribute the Card; (viii) any other co-branded partner of Amex set out in the 
Terms and Conditions governing use of your Account; (ix) banks, financial institutions, 
government agencies, statutory boards or authorities in Singapore or elsewhere; (x) anyone to 
whom we may transfer contractual rights; and (xi) any other party approved by you or to whom 
you have given your consent or to whom we consider it in our interests to make such disclosure. 

20.2  Use of Information 
We may use your Personal Information, including in aggregated form or combined with other 
information for any of the following purposes: (i) Delivering our products and services to you, 
including the management and operation of your Account; (ii) Improving our products and services 
and to conduct research and analysis; (iii) For marketing purposes where you have provided your 
consent to us for the same, and with such consent, we (including our affiliates and related 
corporations and their employees and agents) and our third party service providers may be sending 
and providing you with marketing information and/or documents relating to products, services 
and/or events that we or third party organizations we collaborate with, may be selling, marketing, 
offering, organizing, involved in or promoting, whether existing now or created in the future; (iv) 
Managing risks relating to our business, including credit risk, fraud risk and operational risk. 

Your data may also be used for other purposes for which you give your specific permission, or when 
required by law, or where permitted under the terms of the Personal Data Protection Act 2012.  
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20.3  Supplementary Card Members 
Where we have been asked to issue a Supplementary Card: (i) you consent to us disclosing to 
the Supplementary Card Member details about the status of your Account including details of 
transactions, the outstanding balance and details of any overdue payments; (ii) you consent to 
the Supplementary Card Member providing us with Personal Information about you for 
additional identity authentication purposes, to register for online services and to access 
enhanced and new services; and (iii) Supplementary Card Members will not be permitted to 
change any of your Personal Information without your express consent. 

20.4  Third Party Consents 
Where you provide us with information relating to a third party (including Supplementary Card 
Members); or where you purchase goods and/or services on behalf of a third party, you confirm 
and warrant that you have informed and obtained consent, if necessary, of that third party to 
the processing of his or her information by American Express (and where relevant, other 
parties) in accordance with this paragraph 20 In respect of Supplementary Card Members, this 
may include the use of his or her details for marketing purposes or disclosure for the purposes 
set out in detail in the Consumer Credit Bureau section below. 

20.5  Marketing 
Where you have given consent to receive marketing offers from us, we (including our affiliates 
and related corporations and their employees and agents) and our third party service providers 
may be sending and providing you with marketing information and/or documents relating to 
products, services and/or events that we or third party organizations we collaborate with, may 
be selling, marketing, offering, organizing, involved in or promoting, whether existing now or 
created in the future, by (a) telephone/voice calls and by SMS (text messages); and (b) postal 
mail and e-mail; and (c) way of the internet or using other electronic means. You agree that your 
consent will remain in place until you withdraw it. If you subsequently wish to withdraw your 
consent previously provided to us to send you marketing information or documents, you may 
do so by going to americanexpress.com.sg/mychoice to update your privacy preferences at 
any time. We will also, from time to time, contact you to ensure that the information we hold 
about your marketing preferences is up to date.

20.6  Consumer Credit Bureau 
We will exchange your Personal Information with consumer credit bureaus and carry out credit 
checks and other assessments. We may inform the bureaus of the current balance on your 
Account and we may tell them if you do not make payments when due. They will record this 
information and may share this with other organizations in accordance with their legal powers and 
obligations. 

20.7  Electronic or Telephone Communication 
If you contact us by any electronic means, we may record the telephone number or internet 
protocol address associated with that, at the time. We may also monitor and/ or record telephone 
calls between us to assure the quality of our customer service. 

20.8  International Transfer of Data 
Your Personal Information may be processed, accessed or disclosed (in accordance with this 
paragraph 20) in countries outside Singapore when you travel or make foreign purchases and for 
the purpose of administering your Account. In such cases, we will take appropriate steps to ensure 
the same level of protection for your information in other countries outside Singapore. 

20.9  Retention of Information 
We keep Personal Information for the purposes described in this paragraph 20 for as long as is 
appropriate to fulfill our legal obligations in accordance with applicable law. 

20.10  Access and Correction 
You are entitled at any time to request access to information held by us about you or your Account 
and to update and correct such information. You agree that American Express may impose a 
modest charge to cover the costs of complying with such requests. Please make such requests in 
writing to the Data Privacy Officer, American Express International Inc., 1 Marina Boulevard, 
#22-00 One Marina Boulevard, Singapore 018989. 



27.  NOTICES. We may serve any legal or court document including any writ, statutory demand, 
bankruptcy application or any legal, enforcement or bankruptcy process in respect of any claim, 
action or proceeding by leaving it at, or sending it by ordinary post to your last known address, 
or sending it electronically to your last known email address or via any mobile phone or devices 
or other messaging services. These documents and/or messages would then be deemed to 
have been properly served on you on the date of delivery if it is delivered by hand, or on the date 
immediately after the date of posting if it is sent by post (notwithstanding that it may be 
returned to us undelivered) or on the date of sending if it is sent electronically or digitally.  
Service of legal process in the aforesaid manner shall be deemed to be good and effective 
service of such legal process on you even if the documents including electronic mails and/or 
messages are not received by you or subsequently returned undelivered. Nothing in this clause 
shall affect our right to serve any legal or court document in any other manner permitted by law. 

28.  LAW THAT APPLIES. These Conditions and all matters arising out of the issuance or use of 
the Card are subject to the laws of Singapore.

29. ASSIGNMENT. We may assign any of our rights under these Conditions without your 
consent to our parent, a subsidiary or a related company.

30. RIGHTS OF THIRD PARTIES. Except by a person who is our assignee pursuant to Clause 
26 above, a person who is not a party to this Agreement shall not enforce any of these Terms 
and Conditions under the Contracts (Rights of Third Parties) Act 2001.
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Travel Insurance is underwritten by Chubb Insurance Singapore Limited. To enjoy this benefit, you need to purchase your travel tickets with your American Express Personal 
Card. Other terms and conditions apply. For the full set of Travel Insurance terms and conditions, please visit go.amex/sgpersonalchubb.

Purchase Protection provides for the repair, replacement of property and at the discretion of the Company, the indemnification of the Covered Person for property which 
has been damaged or stolen within ninety (90) days of purchase, if the property was purchased solely for personal use and with the American Express Card issued by the 
Policyholder. Coverage is provided up to eight thousand (8,000) dollars per item of property, and up to a maximum of eighty thousand (80,000) dollars per calendar year for 
each American Express Card Account held by the Covered Person.
Other terms and conditions apply. For the full set of Purchase Protection terms and conditions, please visit go.amex/sgpersonalchubb.

Travel Insurance

“No Worries Guarantee”: Purchase Protection Benefit
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