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Mercury Recruit

Section 1. Applying for positions

In this section, learn how to search, download, print and apply for vacant positions in Mercury Recruit. We also
describe how to access your application history.

Tip: You do not have to be signed up to use Mercury Recruit to search for vacant positions. However, you
have to sign up to apply for vacant positions and to receive email alerts. You will need to Log into the
system in order to see internally advertised vacant positions.

3.1 Searching for a vacant position

When you launch Mercury Recruit as a jobseeker, the Jobs screen appears. Use this screen to:
e Run asimple search
e Browse all vacancies

e View the latest vacancies

3.1.1 Run a simple search

Q MNew

1. Inthe tab, type in a reference number if you know it, the job title, or keywords then click Search.
The Search Results screen displays the results. From here, you can click the vacant position title to read more
about the position and even apply for it.

Q Refine Q New 5 jobs match your selections

Enter reference number, job title or keywords . . .
GM Operations - Victorian Metro

All Org Units ﬂ Permanent Full Time
Test
All Categories ﬂ
= more details ...
Any Employment Type ﬂ

E2 Posted : 16/03/2017

Volunteer

Note:  When typing keywords, do not use commas to separate them. Instead, simply leave a space between
each word.

3.1.2 Browse all vacancies

1. Display the Search Vacancies screen by clicking Jobs at the top of the screen.
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Q MNew

Click the tab, and then Browse All Vacancies. The Search Results screen displays the results. From
here, you can click the vacant position title to read more about the position and even apply for it.

Q Refine Q MNew

Enter reference number, job title or keywords

All Org Units

<

All Categories

<

Any Employment Type

<

All Vacancies

<

7 jobs match your selections

@ Gardenning Buddy #11285

Volunteer OWestern Sydney

wsr

= more details ...

£ Posted : 24/03/2017 B2 Closing: 13/04/2017

3.1.3 Run an advanced search

2. Display the Jobs screen by clicking Jobs at the top of the screen.

Q New

1. Click the tab Five search fields display, which enable you to select options that filter your vacant
position search results so that the results match more closely what you are looking for.

2. Select appropriate options from within one or more of the search fields. For example, in the All Org Units
list, choose whether you want to search all Org Units, or whether you want to narrow your search to vacant
positions within a certain Org Unit.
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Q Refine Q Mew

Enter reference number, job title or keywords

Victoria
Volunteers
Any Employment Type
All Vacancies

3. When you have made your selections, click Search. The Search Results screen displays the results. From here,
you can click the vacant position title to read more about the position and even apply for it.

1 jobs match your selections

Soccer Coach #10277
Volunteer @ Broken Hill, Coburg
test

= more details ...

ES Posted : 15/03/2017 & Closing: 24/03/2017

3.1.4 View the latest vacancies

1. Display the Jobs screen by clicking Jobs at the top of the screen. A list of the 10 latest vacancies displays on
the screen.

3.2 Downloading and saving a position description

When you have identified a vacant position you are interested in, you can download the position description to
your computer for future reference.

1. Search for and display the vacancy you are interested in.

2. Inthe Search Results screen, click the title of the vacant position you are interested in.

9 jobs match your selections

HR Officer #3214
Fixed Term Full Time Q Main Office

Lorem Ipsum dolar sit amet

= more details ...

[ Posted : 21/07/2016 & Closing: 30/07/2016
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3.
4.

View Position

Click the Position Description link (HR Officer).

This will display the job ad for you to review.

Position Details

Reference Number
Position Title
Employment Type
State

Region

Program

Location

Salary

Hours

Position Summary
Selection Criteria
Contact Person
Contact Number

Closing Date

11285

Gardenning Buddy
Volunteer

Mew South Wales
Western Sydney
Home Care Packages
Western Sydney
fto s

15

test

Essential: test

Thilina Muthumala

13/04/2017

You can view the position description for the role by clicking the Open link next to the position description field.

Position Description

HR. P03 - Discipline and Termination.pdf

3.3 Applying for a vacant position

Applying for a vacant position is an eight step process that involves:

1.

Open

Entering personal and contact details — if your profile is up to date in the system, some of your personal

details will automatically populate from your registered profile.

Entering Address details - if your profile is up to date in the system, some of your personal details will

automatically populate from your registered profile.
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3. Entering employment details

4. Attaching supporting documents — make sure you have an electronic copy of your resume and your
covering letter on hand to attach to your application. If you have a resume or documents attached to your
profile, they will display by default.

5. If necessary, selecting any professional referees to be added to your application.
6. Answering possible selection criteria and if necessary.
7. Completing Equal Employment Opportunities Information.
8. Completing the necessary declaration information, and submitting your application.
Tip: If you don’t want to submit your application when you are part of the way through it, click the Save and

Exit option at the bottom of the screen to work on it later.

3.3.1 Enter personal details
1. Log in to Mercury Recruit.

2. Click Jobs in the menu to search for and display the vacancy you are interested in.

? annecto L

the people network Jobs
3. Inthe Search Results screen, click the title of the vacant position you want to apply for.

GM Operations - Victorian Metro #10281

Permanent Full Time @ Eroken Hill, Coburg, Dubbo

Test

= more details ...

E2 Posted : 16/03/2017 & Closing: 31/03/2017

4. Click Apply Now. The Apply for Position screen displays a summary of the position so you can check you
are applying for the right one

Selection Criteria Desirable: test 37
Contact Person System Automation
Contact Number

Closing Date 31/03,/2017

Position Description Test Document2.docx

Application Guide View Guide

Please note that this position will close at 11:45pm on the closing date.
Please ensure your application is added before this time as we do not accept late applications.
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5. Click Next.

Position Details

Reference Number 10281
Position Title GM Operations - Victorian Metro
Employment Type Permanent Full Time
State Victoria
Region Maorthern Metropolitan Region
Program/Department Commonwealth Home Support Program
Location Broken Hill

Coburg

Dubbo

Personal & Contact Details (Step 1 of 8) displays.

®7

Personal & Contact

Details

6. Type in your personal details. Please note: These details will pre-populate if this information was

completed when you set up your profile.

Personal Details

= Title

% @iven Names

Preferred Given Name

% Surname

MAr

Test

Testerl

L4

7. Type in your contact details. Please note: These details will pre-populate if this information was

completed when you set up your profile.




Mercury Recruit

Contact Details

Home Phone (03) 4647 4787
Business Phone ()
Mobile Phone 0411111 111

* Preferred Number Home Phone v

o [ o>

Address Details (Step 2 of 8) displays.

Personal & Contact Address Details
Details

3.3.2 Enter address details

1. Begin Typing your address in Address Search field in residential address section.

Residential Address

Address Search
* Address
* Suburb
= State Please Select W

* Postcode

* Country Please Select W

This will present a list of options from a Google address search.

Residential Address

Address Search | 119 cec

119 cCecil Street, South Melboumne, Victoria, Australia
* Address

119 cecil Avenue, Castle Hill, New South Wales, Australia
* Suburb

119 Cecil Road, Cecil Park, New South Wales, Australia
* State 119 Cecil Road, Bardon, Queensland, Australia

119 Cecil Street williamstown, Victoria, Australia
* Postcode

2. Choose the correct option. Please note: If your address is listed incorrectly, or not at all, the address
details can be edited at any point.
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Residential Address

Address Search 119 Cecil Street, South Melbourne, Victoria, Australia
= Address 119 Cecil Street

% Suburb South Melbourne

= State Victoria v

= Postcode 3205

= Country Australia v

3. If your postal address differs from your residential address, complete the details for your postal address.
Otherwise, just check the box next to the Same as Residential Address field, and click Next.

Postal Address

Same as Residential Address ]

= Address 119 Cecil Street
= Suburh south Melbourne
= State Victoria

* Postcode 3205

= Country Australia

Employment Details (Step 3 of 8) displays.

Personal & Contact
Details

Address Details

3.3.3 Enter employment details

1. Enter your employment details.

oo | 8 sneniin | o>

(3)
N

Employment Details

10
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Employment Details

= Are you an Australian/New Zealand | plogee selecs 7
Citizen or Permanent Resident?

= Are you a current Mercury eRecruit v
employee?

2. Enter any Registrations you hold that are applicable to the position for which you are applying. To add
registration information, click Add registration.

Registrations no registrations have been added

ﬂadd registration

3. Select the appropriate registration type

o ]

| * Registration Type Please Select v !
Please Select
* Registration Number Chiropractic Board of Australia
Dental Board of Australia
* |ssue Date Medical Board of Australia |

Mursing and Midwifery Board of Australia
Optometry Board of Australia
Ostecpathy Board of Australia

Pharmacy Board of Australia

* Registration Status Physiotherapy Board of Australia
Podiatry Board of Australia

Psychology Board of Australia

Driver license
Radiographers

= Expiry Date

= Save Cancel
R R L B =L L R T e ]

4. Complete the remaining details and click Save.

11
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I * Registration Type Dental Board of Australia v I
é = Registration Number 13245

[ * lssueDate 19/08/2015 % |
= Expiry Date 28/10/2016 @

| * Registration Status A - Active Registration v |

1=

D=l

Registrations

Dental Board of Australia
ﬂ add registration

Please note: All fields on the screen that are marked with a red asterisk * are mandatory.

5. Click Next.

Supporting Documents (Step 4 of 8) displays

()
—/

Personal & Contact Address Details Employment Details Supporting Documents
Details

3.3.4 Attach supporting documents

Note:  Any file you attach to your application must be in Microsoft Word (.doc or .docx), Adobe Acrobat (.pdf)
The file must be less than 2 megabytes in file size and the filename must be below 15 characters and
can only contain the letters A-Z or numbers 0-9.

1. Attach supporting documents to your application by clicking Select. If you already uploaded your resume
when setting up your profile, this displays by default as one of the Profile Documents. Select the radio

12
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button to the left of the document you want to add and then click Attach Selected Document.

Uploaded documents will be added to your profile.

Select a resume document from your Profile Document Date Created
profile L
Test Document1.docx -‘n 31/03/2016 2:33:54 PM

Supported document types: doc docx pdf

m Attach Selected Document [

2. Where you have not yet uploaded your resume or other supporting documents, you can do this
3. To add documents:

a. Click Select, then Upload.

Uploaded documents will be added to your profile.

b. Select the document you want to upload, click Open. A link to your document displays on the
screen.

Upload Resume Test Resume.docx (15.0KE) B ARITRET

Uploaded documents will be added to your profile.

c. Click Attach Selected Document. Now your document has been added to the application as well
as to your profile for future applications.

Document Type Required/Optional Document Name
Resume Required Test Resumedocx (change)
4. Click Next.

Referees (Step 5 of 8) displays.

O
Referees Selection Criteria Equal Employment Declarations
Opportunities

13
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3.3.5 Add referees

1. The Referees page will display all referees that exist in your profile, such as those that you have added to
previous applications. You can tick the box next to any existing referees that you would like to include with
your application, or you can add additional referees.

2. To add additional referees:

a. Click add new referee

add new referee

b. Type in the Full Name of the referee

= Full Name Stacey Rogers

c. Select Type of Reference.

* Full Name Please select

Personal
= Type of Reference Work Related

d. Where the referee is a Personal Referee, complete Relationship to Referee field, and contact
details for the referee

New Referee Details

= Full Name Stacey Rogers

* Type of Reference Personal v
= Relationship to Referee Friend|

Mobile Phone 0412 555 555
Home Phone _____
Email Address

e. Where the referee is a Work Related Referee, complete Organisation, Position Title, and other
contact details for the referee.

14
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MNew Referee Details

= Full Name Stacey Rogers

* Type of Reference Wark Related ¥
* Organisation ACME Incorporated
* Position Title Senior Manager
Business Phone |
Mobile Phone 0412 555 555
Home Phone )

Email Address

f.  Click Save to return to the Referees page, then tick the box next to the referee that you have
added so that the referee is included with your application, click Next.

Referees

WET T Type of Reference : Organisation

[ ] Stacey Rogers Work Related : ACME Incorporated

Selection Criteria (Step 6 of 8) displays

Selection Criteria Equal Employment Declarations
Opportunities

3.3.6 Answer selection criteria

1. Answer each selection criteria by clicking the lists and selecting an option for each question or typing in the
text box provided if the selection criteria requires a text based answer.

Please select ¥

Selection Cnteria

Please select
Yes

1: Must be able to type 100 wpm. "
o

2. Click Next.

Equal Employment Opportunities (Step 7 of 8) displays.

15
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N

Equal Employment Declarations
Opportunities

3.3.7 Answer Equal Employment Opportunities questions

1. Please answer any Equal Employment Opportunities Questions. Please note: This section is not mandatory
to complete your application.

Equal Employment Opportunities

Completion of this section is voluntary, however, your cooperation would be appreciated
This section is for compliance with EEQ legislation only

Country of birth Please Select v
Do you speak a language other than Ves v
English?

What other languages do you speak?

Name of completed course at highest
level

Other relevant courses

Nationality Please Select v

Was English the first language you Please Select ¥
spoke as a child?

Mercury eRecruit encourages applications from Indigenous Australians

Are you of Aboriginal origin? Pleaze Select ¥

Are you of Torres Strait Islander origin?  pjagce select

It is the policy of Mercury eRecruit to welcome applications from people with disabilities and to attempt to meet reasonable / appropriate work-related requirements of employees

Do you have a disability? Please Select ¥

2. Click Next.

Declarations (Step 8 of 8) displays.

Equal Employment Declarations
Opportunities

16
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3.3.8 Complete and submit the application

1. Answer all Declaration questions by selecting an answer from the drop down list to the right, if required, use
the text box that appears to explain your answer.

Declarations

* We must ensure that you can perform the position safely. Have you read and understood the physical and inherent requirements of the supplied position description? Please select ¥
* Are you willing to undergo a pre-employment medical assessment if required? Please select ¥
* Are you willing to undergo a national police records check if required? Please select ¥

2. Ensure you check the declaration statement and answer the media query by selecting an option from the list.

| | declare that the qualifications | have asserted to have are genuine and acknowledge that false claims may lead to my dismissal and/or prosecution for any relevant offence.

3. Complete the “Where did you first see or hear about this vacancy?” question.

= Where did you first see or hear Blagce Salact v

i ?
about this vacancy? Please Select

Jobs For Murses
Seek

My Career
Career One
Spectator
Standard

The Age

Herald Sun
Other

1. Click Submit Application. The Apply for Position screen displays a message thanking you for your
application. Please note the name and phone number of the primary contact.

17
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Apply for Position

© Thank you. Your application has been successfully submitted.
This application will be considered in keeping with Mercury eRecruit palicy.

You may view, update or withdraw your application via the "View Application History” screen, located in your member profile.

Position Contact Details

Contact System Automation
Phone Number (03) 9677 5555
Email Address support@mercury.com.au

Return to Job Search »

3.4 Accessing your application history

In your personal profile area, you can view and print the positions you have applied for, update your job
applications, withdraw an application, and reapply for a job.

1. Log in to Mercury Recruit.

2. Click your name in the top right of the screen and then the Profile option.

Blde Toact Tactaw

& Profile
© Help
& Log Out

3. Inthe navigation tabs at the top of the screen, click the Application History tab. The screen displays a
summarised view of the positions you have applied for, and includes the status.

Profile Timeline Profile Image Out of Office i= Application History Training Documents References Correspondence

Account Settings Interview Guide

Application History

Ref# Position Title Status Last Updated
12205 Divisonal Manager Complete 02/08/2016 Options:| View v | Go
) =
12178 Payroll Officer - Casual Complete 08,/07/2016 Options : Update o
Withdraw
1722n2 Hiimzan Recnirrec Oineratinne Oiffirar rnmnlata nAMNTNTAR Aadiowa. o w T #o

18
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4. From here you select options within the Options list.

3.4.1 View an application

1. Inthe Options list, select View for the application you would like to view, then click Go. The Application
Details screen displays the application. Click the green tabs to expand various sections of the application.

Application Details : Position: Divisonal Manager (Ref # 12205)

Name Contact Details Employment Details Supporting Documents Referees Selection Criteria Equal Employment Opportunity Declarations
Title Mr

Given Name(s) Test

Surname Tester

3.4.2 Update an application
1. From your Profile page, click the Application History tab.

2. Inthe Options list, select Update for the application you would like to change, then click Go. The Apply for
Position screen displays the first screen of the application, and includes a message advising that any
changes you make will overwrite your original application.

3. Click Next and make amendments to information on the screen that appears. If you have no amendments,
click Next. Continue making amendments or skipping screens by clicking Next until you arrive at the final
screen.

Apply for Position

Personal & Contact Address Details Employment Details
Details
Personal Details
= Title M v
= @iven Names Test
Preferred Given Name Test
%= Surname Tester

4. Click Submit Application. The Apply for Position screen displays a message thanking you for your
application.

Note:  Your existing application is overwritten by the new application.

19
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3.4.3 Withdraw an application

If you change your mind about a position you have applied for and no longer want to be considered, you can
withdraw your application.

1. From you Profile page, click the Application History tab.

2. In the Options list, select Withdraw for the application you would like to change, then click Go. You will
receive a system-generated email confirming that you have withdrawn your application.

Application History

Ref# Position Title Status
12205 Divisonal Manager WithDrawn

3.4.4 Reapply for a vacant position

After you withdraw an application, you can reapply for it.

Note:  Your existing application is overwritten by the new application. The withdrawal will be visible to the
recruiting manager.

1. From your Profile, click the Application History tab.

2. In the Options list, select Re-Apply for the application you would like to resubmit, then click Go.
Options: Re-apply ¥ | Go

3. The Apply for Position screen displays the first screen of the application you originally submitted, and
includes a message advising that any changes you make will overwrite your original application.

Apply for Position

A Qur records indicate that you have previously applied for this position.

Please note that any answers you provide will overwrite your existing application.

Position Details

Reference Number 12205

Position Title Divisonal Manager

Employment Type Permanent Full Time

Organisation Governance

Location eRecruit

Enterprise Agreement Classification Local Government Officers Award - Federal Award Level 4

20
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4. Click Next and make amendments to information on the screen that appears. If you have no amendments,
click Next. Continue making amendments or skipping screens by clicking Next until you arrive at
Declarations (Step 8 of 8).

5. Click Submit Application. The Apply for Position screen displays a message thanking you for your
application.

Apply for Position

© Thank you. Your application has been successfully submitted.
This application will be considered in keeping with Mercury eRecruit palicy.

You may view, update or withdraw your application via the "View Application History” screen, located in your member profile.

Position Contact Details

Contact System Automation
Phone Number (03) 9677 5555
Email Address support@mercury.com.au

Return to Job Search »

21
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Section 2. Maintaining your e-recruit account

In this section, learn how to:
e Reset your password
e Receiving or changing automatic job alerts
e Update your personal details and upload your resume
e Deactivate your account.

2.1 Resetting your password

If you forget your password and click the Forgot Password link in the Member Log in screen, you will receive an
email with instructions for resetting your password.

Member Login

Username / Email Address

Password

i 7
Forgotten password or username.
Meed to sign up?

in Sign in with Linkedin

1. Go to your email inbox, open the Mercury Recruit online recruitment system password retrieval email, then
click the activation link. The Mercury Recruit Change Password screen appears.

2. Type your new password in the New password field, then confirm your new password by typing it in again
into the Confirm password field.

lE Your password must be between 8 and 20 characters long, and include at least one uppercase letter, one
lowercase letter, one number and cannot contain the word “Password".

3. Click Continue. A confirmation message displays on the screen.

2.2 Receiving or changing automatic job alerts

Follow this procedure if you want to:
Receive system-generated emails with the latest position vacancies, in categories that interest you
Change your automatic job-alert settings.
1. Login to Mercury Recruit.
22
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2. Click your name in the top right of the screen and then click on “Profile”

Bde Bl s ¢ eidie

& Profile
@ Help

s Nyreda Griffin -~ & Log Out

3. Using the options at the top of the screen navigation, click Account Settings.

& profile Timeline Profile Image Out of Office Application History Training Documents References Correspondence

I Account Settings I Interview Guide

4. In the Account Settings area, select the email alert categories that interest you, or clear the check boxes if
you have a selection that no longer interests you.

5. Click Save. A message confirms your new settings are saved.

Tip: You can also perform this procedure during the sign up process. See Error! Reference source not
found. on page Error! Bookmark not defined..

2.3 Updating your personal details

When you sign up to use annecto Recruit, you add just enough information to set up an account. Now that you
have an account set up, you can add to or change the following details in your personal profile:

e Your profile photo.

e Personal information, including your address and phone numbers.

e Your Log in information, including your email address, your user name and your password.
e Your emergency contact details.

Profile Timeline Profile Image Out of Office Application History Training Documents Referances Correspondence #  Account Settings

Email Alerts

Select the job categories that are of most interest to you.

You will automatically receive an email notification whenever a new position is advertised in one of your preferred job categoaries.

I:‘ Office Based Staff
D Students

- I:‘ Support Services
. [ support workers

& || volunteers

D 1 consent to Mercury (providers' of this service) sending me infermation regarding additional products and services from time to time.
Mercury Privacy Collection Statement

23
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Tip: Other options available to you in the personal profile area include:

Viewing application history. See page 18.
Uploading a resume. See page 27.

Deactivating your account. See page 28.

Log in to Mercury Recruit. The Recruitment Requests screen appears.

2.6.1 Add or change a photo

4. Click your name in the top right of the screen, click Profile.

BAd~ Bl o i e

& Profile
@ Help
Ms Myreda Griffin & Log Out

6. Click the Profile Image option from the top navigation tabs

Ms Nyreda Griffin

Profile Timeline Profile Image

24
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7. Click the Upload image link.

o= Upload Image Use Default

8. Locate the photo you want to upload, click Open. This will upload the image and this will be viewable in the
top right of the screen, below your name and within the Profile Image section of your account.

2.6.2 Add or change your phone numbers and address

You can only upload the following file types: .jpg, .jpeg, .gif or .png.

1. Click your name in the top right of the screen and then click Profile.
2. Inthe Personal Information area, click Edit, then update the fields as required.

3. Click Save.

2.6.3 Change your email address or username
5. Click your name in the top right of the screen and then click Profile.

6. In the Sign-In Information area, one by one, click Edit next to the option you want to change, then click
Save.

25
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Email Nyreda.Griffin@annecto.org.au

# Edit

Username Nyreda Griffin@annecte.org.au # Edit

Password & Edit

2.6.4 Change your password
1. Click your name in the top right of the screen and then click Profile.

2. In the Sign-In Information area, click Edit next to the Password option.

Password wevrde v e
# Edit

3. Type in your current password.

4. Type in your new password.

e Your password must be between 8 and 20 characters long, and include at least one uppercase letter, one
lowercase letter and one number.

5. Retype your new password in the Confirm New Password field.

6. Click Save.

2.6.5 Add or change emergency contact details
7. Click your name in the top right of the screen and then click Profile.

8. In the Emergency Contact Details area, click Edit, then update the fields as required.

Emergency Contact Details

Contact Name
Relation

Address

Home Phone
Mobhile Phone

Business Phone

Preferred Number

9. Click Save.

26
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2.4 Uploading your resume or other documents
While you will upload your resume when you apply for a job, you can upload your resume, or any other relevant
documents, at any time after you have activated your account.

10. Click your name in the top right of the screen and then click Profile.

11. In the navigation tabs at the top of the screen, click Documents. This will show all currently uploaded
documents against your account

/= Training E Documenits & References

12. Click add new document below the My Documents area.

add new document

13. In the Add New Document area, select the document type from the options available for the document you
are about to upload.

Add Mew Document

* Document Type Please select

* File Pleaze zelect v
o

Fezume

Cover Lefter

Selection Criteria Response

Education Certificate

Medical Board Information

Scanned Visa Document

Police Clearance Check

Waorking With Children Check

statutory Declaration

14. Click Upload, select the document you want, click Open.
X Upload

A link to your document displays on the screen.

Document Title Document Type

Interviewlnvite_10233 pdf Resume
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Tip:
Click the download or bin icon .@ to delete any documents you upload that you no longer want to

4
store in Mercury Recruit. You can also download any documents by clicking the download icon. ==

2.5 Deactivating your annecto Recruit account

When you no longer need to use Mercury Recruit, follow this procedure to deactivate your account.

Note:  When you deactivate your account, any existing applications you have made through the system are
still considered; however, you will no longer be able to access the system.

15. Log in to Mercury Recruit. Click your name in the top right of the screen, and click Profile.

16. In the navigation tabs at the top of the screen, click Account Settings.

References Correspondence Account Settings

17. Deselect any Email Alerts selected in the list, Click Save

18. Click Deactivate account, then click OK on the confirmation message that appears.

Deactivate Account

If you no longer wish to apply for vacancies via this website, you can click the "Deactivate” button below.

Existing applications will be considered, but you will no longer be able to access the system once your account is deactivated.

€© Deactivate

You are automatically signed out and the Search Vacancies screen appears. To use system features other than

Search in the future, you'll need to sign up again. See Error! Reference source not found. on page Error!
Bookmark not defined..

Note:  If you sign up again in the future, you will need to choose a different user name.
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