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The mission of  Pensacola Opera is to enrich the culture of  Northwest 
Florida by producing professional opera performances, educational 
programs, and other opera-related community events for people of  all 
ages, interests, and backgrounds.

To be the premier arts organization in Northwest Florida, and to be 
the premier opera company of  the Southeast.

our
mission

our
vision
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It was quite a year artistically for Pensacola 
Opera. We opened the preseason with Glory 
Denied, the haunting human drama of  
the longest held POW from the Vietnam 
Conflict made more poignant in an intimate 
salon setting. Thanks to Foo Foo Fest 
for sponsoring this powerful production. 
We opened our mainstage season with 
the blockbuster Aida, proving again why 
audiences never tire of  this grandest of  
grand operas. Then we took a risk. We 
ventured outside the standard operatic 
canon, tackled a contemporary social issue, 
and challenged our audiences to see our art 
form as more than beautiful scores, lovely 
lyrics, and dazzling sets and costumes. Our 
production of  Jake Heggie’s Dead Man 
Walking was truly an artistic triumph. 

But Pensacola Opera is more than our 
productions. Our Artists  in Residence 
not only shared their amazing talents, 
they injected youth and energy to our 
company. Opera popped up in the streets of  
Pensacola and the Panhandle to the delight 
of  impromptu audiences. Our education 
program reached into the schools to build 
future patrons. And our Jukebox Gala and 
Operazzi Ball were, as always, the highlight 
of  the social season.

Above all, the 34th

Season of  
Pensacola Opera 
is the triumph of  
dedicated people 
whose whole is far 
greater than the 
sum of  our parts. 
Our talented 
staff. Our 
amazing Board. 
Our patrons. The 
ovation belongs 
to you.

Lois Benson
Chairman of  the Board

As we take a moment to reflect on our 
34th Season, we can be assured of  our 
accomplishments. Our productions were 
presented with the highest caliber of  
musical and production integrity. As the 
company’s Music Director and Conductor 
for the past 15 seasons, it has always been 
my great privilege to work with Kyle 
Marrero as he raised the bar and charted 
the artistic course for our company.

During our 35th Season, we celebrate Kyle’s 
legacy and enter the final year of  a three-
year transition period that was envisioned 
in 2015. The appointment of  Chandra 
McKern as our Managing Director, and my 
appointment as Executive Director were 
made with the full knowledge that Kyle’s 
tenure with our company would soon end. 
At the end of  our 35th Season, Chandra 
will assume the title and responsibilities of  
Executive Director, and it will be my great 
pleasure to serve as your Artistic Director.  
While it may seem like a game of  musical 
chairs, it is actually one of  the smoothest 
and well-orchestrated transitions I can 
reference in the world of  opera.

We look forward to celebrating the 
35th Season and saluting Kyle’s legacy, 
confident in the knowledge that our new 

leadership model 
was based on 
the past, forged 
in the present, 
and provides 
confidence in our 
future.

Jerome Shannon
Executive Director

a  message  from  the
chairman  of  the  board

a   message   from   the 
Executive    director



BOARD  OF 
DIRECTORS

STAFF

EXECUTIVE  COMMITTEE
Lois Benson, Chair
Antonio Terry, Vice Chair
Dr. Barbara Jackson, Secretary
Jeffrey Abram, Treasurer
Juan Fernandez
Ralph Peterson
Buzz Ritchie
Dr. Ruth Orth, Immediate Past Chair

Kyle Marrero  artistic  director
Jerome Shannon  executive  director
Chandra McKern  managing  director
Kristen Wisniewski  marketing   director
Mercedes Simpson  Special  events  director
Kirstin Norris  patron  services  manager
Alan Brothers  finance  manager

Prior Serving Staff
Amanda Cook, Director of  Education (Jan. ‘12 - May ‘17)
Annie Gray, Patron Services Associate (Feb. ‘15 - Feb. ‘17)

*Indicates new trustee

TRUSTEES  EMERITUS
Janice R. Miller
Donald H. Partington
Dr. Nell Potter

TRUSTEES
Allan Benton*
Brian Baumgardner (Aug. - Nov. ‘16)

Stuart E. Bugg
Donovan Chau*
David Dear
Nan Einhart
Karen Emmons
Nancy Fetterman
Sally Fox
Janice Gilley
Genevieve Harper
Nan Harper
Col. Richard J. Hooton, Jr.

Lyndi Kessler
Mary Ann Long
Lisa Minshew*
Clair Montgomery
Diane Peterson*
Mary Riesberg
Betty Roberts
Dr. Ed Siegel
Justine Simoni
Stephen Simpson*
Paul Tobin
Phil Webb*
Rene West

34TH  SEASON   REPERTORY
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aida january  20  &  22,  2017

MUSIC  BY   Giuseppe Verdi
LIBRETTO  BY   Antonio Ghislanzoni
VENUE   The Saenger Theatre
Sung in Italian with English Supertitles

CONDUCTOR   Jerome Shannon
STAGE  DIRECTOR   Dean Anthony
CHORUS  MASTER   Peter Steenblik
ASSISTANT  CONDUCTOR/PIANIST   Joshua Horsch
SET  DESIGNER   Phil Silver courtesy of  New Orleans Opera
COSTUME  DESIGNER   Glenn Avery Breed, Wardrobe Witchery
LIGHTING  DESIGNER   Charles Houghton
WIG  &  MAKE-UP  DESIGNERS   Don and Linda Guillot
STAGE  MANAGER   Karl Anderson
ASSISTANT  STAGE  MANAGERS   Alayna Powell and Sarah Setta
FEATURING   Pensacola Opera Chorus, Pensacola Symphony  
    Orchestra, and Ballet Pensacola

$$107, 625
72%

percent  of  house  sold

total  revenue
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dead  man walking March  17  &  19,  2017

MUSIC  BY   Jake Heggie
LIBRETTO  BY   Terrence McNally
VENUE   The Saenger Theatre
Sung in English with English Supertitles

BASED  ON   The novel by Sister Helen Prejean
COMMISSIONED  BY   San Francisco Opera

CONDUCTOR   Jerome Shannon
STAGE  DIRECTOR   Dean Anthony
CHORUS  MASTER   Peter Steenblik
ASSISTANT  CONDUCTOR/PIANIST   Joshua Horsch
SET  DESIGNER   William Boles courtesy of  Shreveport Opera
COSTUME  DESIGNER   Glenn Avery Breed, Wardrobe Witchery
LIGHTING  DESIGNER   Charles Houghton
WIG  &  MAKE-UP  DESIGNERS   Don and Linda Guillot
STAGE  MANAGER   Deborah Jo Knopick-Barrett
ASSISTANT  STAGE  MANAGER   Sarah Setta
FEATURING   Pensacola Opera Chorus, Pensacola Symphony  
    Orchestra, and Pensacola Children’s Chorus

$$76, 711

percent  of  house  sold

total  revenue

58%
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glory denied november  10  -  13,  2016

MUSIC  AND  LIBRETTO  BY   Tom Cipullo
BASED  ON   The oral history by Tom Philpott
VENUE   Pensacola Opera Center
Sung in English with English Supertitles

CONDUCTOR   Joshua Horsch
STAGE  DIRECTOR   Dean Anthony
TECHNICAL  DIRECTOR   Phil Brulotte
COSTUME  DESIGNER   Kendall Dayton
LIGHTING  DESIGNER   Kieannah Marshall
STAGE  MANAGER   James Boykin
PROPS  MASTER   Sarah Setta
FEATURING   Pensacola Symphony Orchestra

$$5, 460

percent  of  house  sold

total  revenue

84%
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08

07

06

05

04

03

02

01

by  number   of 
tickets   sold
2014

2014

2015

2015

2013  (3  shows)

2013  (3  shows)

2012

2012

2011

2011

2016

2016

2010

2010

2017

2017

by  total 
revenue

Carmen
La Cenerentola

Carmen
La Cenerentola

La Boheme
Pirates of  Penzance

La Boheme
Pirates of  Penzance

Sweeney Todd    |    Tosca
The Barber of  Seville

Sweeney Todd    |    Tosca
The Barber of  Seville

Madama Butterfly
Rigoletto

Madama Butterfly
Rigoletto

Little Women
Turandot

Little Women
Turandot

La Traviata
The Merry Widow

La Traviata
The Merry Widow

Showboat
Cavalleria Rusticana/Pagliacci

Showboat
Cavalleria Rusticana/Pagliacci

Aida
Dead Man Walking

Aida
Dead Man Walking

Subscriptions single
tickets$107,204

58% $77,132
42%

$184,336
*Goal: $240,000

Other Cities (7%)

Pensacola (51%)

Gulf  Breeze (10%)
Milton (4%)

Navarre (3%)

Fort Walton Beach (2%)

Pensacola Beach (1%)

Cantonment (2%)

Pace (2%)
Niceville (2%)

Other FL/AL Cities (16%)

city   
demographics



ARTISTIC   ROSTER

ARTISTS

ARTISTIC  TEAM

sopranos tenors

mezzo-sopranos baritones

Sheila Murphy-Dunn
NaGuanda Nobles
Evelyn Saavedra*†

Mary Elizabeth Williams*

Peter Lake*
Arnold Rawls
John Riesen*
Thomas Rowell
Frederick Schlick*†

Gillian Lynn Cotter*†

Amy Heleena Maddox
Dana Beth Miller
Karin Mushegain
Elise Quagliata
Hanan Tarabay

† Denotes 34th Season Artist in Residence
*Denotes Debut Artist

Marshall Corzette
Adelmo Guidarelli*
Brent Hetherington*†

Patrick Jacobs
Dennis Jesse
Michael Mayes
Corey McKern
Todd Thomas
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ARTISTIC  DIRECTOR   Dr. Kyle Marrero
CONDUCTOR   Maestro Jerome Shannon
STAGE  DIRECTOR   Dean Anthony
CHORUS  MASTER   Peter Steenblik
PIANISTS   Joshua Horsch*† and Blake Riley
CHOREOGRAPHER   Richard Steinert
SET  DESIGNERS   William Boles and Phil Silver
COSTUME  DESIGNER   Glenn Avery Breed and Kendall Dayton
LIGHTING  DESIGNER   Charles Houghton
TECHNICAL  DIRECTOR   Phillip Brulotte
WIG  &  MAKE-UP  DESIGNERS   Don and Linda Guillot
STAGE  MANAGERS   Karl Anderson and Deborah Jo Knopick-Barrett
ASSISTANT  STAGE  MANAGERS   Alayna Powell* and Sarah Setta



EVENTS

NEW   IN   2017
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DON  PARTINGTON'S 
50TH   OPERA

OPERA  ON  TAP

BRAVO,
BRAVA!
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OPERAZZI   BALL

JUKEBOX   GALA
Donna Archer
Lois Benson
Allan Benton
Beverly DeJarnette
Roxanne Dougherty
Karen Emmons
Jennifer Fernandez
Carrie Jo Holmes
Lyndi Kessler
Eva Maloney
Clair Montgomery
Jan Peterson
Lynne Tobin
Phil Webb

Donna Archer
Lois Benson
Judy Cannon

Nan Einhart
Genevieve Harper
Lyndi Kessler

CHAIRS   David & Dr. Carolyn Dear
HONORARY  CHAIR   Buzz Ritchie
SPONSORSHIP  CHAIR   Jan Miller
AUCTION  CHAIR   Barbara Jackson
DECOR  CHAIR   Nan Einhart
HOSPITALITY  CHAIR   Judy Cannon

CHAIR   Karen Emmons
GALA  CHAIR   Mary Ann Long
SPONSORSHIP
CHAIR   Jan Miller

committee

committee

sponsorships

live  auction

airs  appeal

admissions

silent  auction

sponsorships

admissions

live  auction

song  play

38%

9%

27%

11%

14%

59%

3%

18%

21%

over  $105,000  
net   profit

over  $55,000  
net   profit

*Goal: $75,000

*Goal: $35,000
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REACHED

performances

40,000

200

Children, adults, teachers, and community members

In FY17, Pensacola Opera’s Education and 
Community Engagement Events

at over

artists   in   residence
36%

31%

33%education

pop-ups

events
Goldie B. Locks & the Three Singing Bears
Aria Serious?
From Words to Music
Morning at the Opera

Educational Luncheons
Showcase and Recital
Opera on Tap
Town Hall Meetings

Local Restaurants & Stores
Pensacola Festivals & Gallery Nights
Visitor’s Center
Business Offices



OPERA  CHORUSTHE  GUILD
Jennifer Adkins8

Brent Badon2

Adam Baker1

Donovan Black4

Cecily Blackledge6

Stuart Bugg9

Carlo Canapa25

Richard Cannon47

Curtis Cole4

Marshall Corzette3

Roxanne Daley5

Brooke Fleming9

John Gore4

Jordan Harrell1

Olivia Hawkins1

Steven Hawkins1

Alisha Hernandez1

Laura Hernandez8

Mary Holway19

Haley Jensen14

Lisa Jones1

Daniel Kern1

Tresa Kirby16

Bill Kuhhirte17

Vivian Luce17

Amy Maddox15

Don Partington50

George Phillips2

Jessica Porter6

Mary Poss28

Kevin Quinn1

Anne Riddles18

Ben Riddles10

Holly Robinson3

Anne-Marie
 Schoonover2

Morgan Seip2

Katie Smith3

Peter Steenblik1

Ruby Stillions3

Brian Swan19

Bill Varner16

Mary Andre-Varner14

Charles Wade17

Greg Watson32

Constance Wiggins3

Aleks Zivanovic2
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VOLUNTEER  GROUPS

*Number denotes total
operas in the chorus

Cecily Blackledge
Maureen Bloodworth
Judy & Richard Cannon
Gywn Chadwick
Carolyn & David Dear
Halana DiFruscia
Carol Dworkin
Bill & Lydia Earnhart
Jennifer Fernandez
Brooke Fleming
Laura & Lloyd Knisbell
Soufia Lakhdar
Carol Law
Jennie & Winston Legge
Susi Lyon
Carol Malt
Jill Morgan
Stephen & Traci Pitre
Christopher Quinn
Donna & Pat Quinn
Martha Tom Richard
Don Robinson & Sue
 Stephenson
Cecilia Rojas
Garlan Sisco
Lynne & Paul Tobin
John Toole
Tina Tortomase
Bill & Mary Andre Varner
Ellen Vinson
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VOLUNTEER
COORDINATOR   Jennifer Fernandez

BOARD
LIAISON   Karen Emmons

STAFF
LIAISON   Kirstin Norris



FINANCES
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FINANCIAL  STATEMENT
ASSETS
 Checking/Savings
 Accounts Receivable
 Other Current Assets
 Fixed Assets
 Endowment Funds
 Utility & Phone Deposits

Total Assets

LIABILITIES & EQUITY
 Accounts Payable
 Credit Cards Payable
 Next Season Income
 Total Equity

Total Liabilities & Equity

$31,552.94
$26,150.00
$11,557.63

$547,749.34
$833,792.08

$360.00

$1,451,161.99

$0.00
$1,746.09

$192,708.00
$1.256,265.14

$1,451,161.99

$90,557.95
$2,040.00

$20,680.46
$577,276.34
$773,901.07

$360.00

$1,464,815.82

$3,510.01
$1,028.54

$146,353.20
$1,313,924.07

$1,464,815.82

2017 2016

*All financial information on the following pages as of  July 17, 2017
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Box Office Sales (21%)

Marketing (6%)

Marketing (7%)

Box Office Sales (24%)

Other (1%)

Foo Foo (4%)

Foo Foo (9%)Other (1%)

Auctions (7%)

Auctions (8%)

Event Admissions (4%)
Production (39%)

Production (32%)Event Admissions (5%)

Grants (19%)

Grants (25%)

Sponsorships (24%) Development (8%)

Development (7%)
Sponsorships (15%)

Annual Fund (20%)

Operations (39%)

Operations (39%)

Annual Fund (19%)

Program Ads (1%)

Program Ads (1%)

Outreach Performance (3%)
Education (6%)

Education (5%)

Outreach Performance (2%)

$192.7K

$61.1K

$76.4K

$225.1K

$13.6K

$35.8K

$97.9K$5.6K

$67.8K

$73.6K

$34.1K
$383.2K

$346.9K$41.9K

$177.5K

$234.3K

$222.7K $76.8K

$76.7K
$137.0K

$183.4K

$389.6K

$427.8K

$177.5K

$10.5K

$9.5K

$25.6K
$60.7K

$58.2K

$19.5K

Income
2017

vs

expense
2017

Income
2016

expense
2016

$928,007.90

$924,020.90 $1,083,719.11

$1,007,205.72
*Goal: $1,078,901.00

*Goal: $1,014,718.00 *Goal: $1,058,741.59

*Goal: $1,060,329.66
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annual  Fund
2017

2016

Board
62%

Board
54%

Other
1% Other

4%

Individuals
37%

Individuals
42%

$183,376.16 $177,544.65
*Goal: $240,000 *Goal: $200,000

SEASON 
SPONSORS

ACTUAL  VS.  BUDGETED

INCOME 2017

EXPENSE 2017

Allan Benton 2

Cardon Estate Sales 1

Critical Difference, Inc. 1

Emerald Coast Hospice 1, 2

Richard and Shirley Knight 2

Mary Ann Long 2

Drs. Kyle and Jane Marrero 2

William McGinnes aka Papa 
Rocco 1

National Endowment for the 
Arts 2

OPERA America 2

Drs. Ruth Orth and Rick 
Harper 2

Don Partington and Vaughn 
Hedrick 2

Polonza Bistro 1

Wind Creek Casino- Atmore 2

1- Aida  |  2- Dead Man Walking

Box   Office   Sales

marketing

80%

81 %

85%

146%

89%

133%

72%

24%

70 %

event   admissions

Production

grants

Development

education

sponsorships

Operations

foo   foo   festival

outreach  
performance

Program   Ads

auctions

annual   fund

other

additional  support

85%

110%

99%

88%

88%

111%
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OUR  PATRONS

FRIENDS  OF  THE  OPERA
Anonymous (8)
Jeff  & Lydia Abram
Ms. Sally Andress
Diane Appleyard
JoAnn & Glenn Atkin
Chalita Baehr
Dick & Laverne Baker
Captain Linda J. Balink-White, USN 
 (Ret)
Dr. & Mrs. Gene Barbour
J.H. Baroco Foundation, Inc.
Dr. Gayle Baugh
Mrs. Patsy Baxter
Holly Benson
Dr. Sscott & Lois Benson
George Binghan
Robert & Joan Borich
Quinlyn & John Bray
Mrs. Nancy B. Brefka
Stuart E. Bugg
Rich & Judy Burns
Robert & Jenna Byrnes
Dr. & Mrs. Ben B. Cabell
Dr. & Mrs. Richard Cannon
Dr. & Mrs. Cecil Carlton
Mr. Chris Carlton
Carol Ann Carmody
Randle & Suzanne Carpenter
Rose Castro
The Chau Family
Bob Christy & Ian Doheny
Nancy Christy
Nancy Clark
Edward Cloos
Ruth S. Collings
Nancy Collins
Sam & Anna Crow
Frank Cutrone in memory of  Trudy
 Cutrone
Evelyn M. Davis
David & Carolyn Dear
Derene deLane Watt
Bertrun H. Delli
Nancy DiRienzo
Rosilan Duckworth
Mr. & Mrs. William H. Earnhart
Donita Edwards
Bobby & Karen Emmons |
 Thompson-Walden Insurance
Raymond & Carol Engel
Nancy Fetterman
Sally & William Fox
Gabriela Galescu
Ron & Janice Gilley
Bobbi & Bill Godwin
Dolores P. Green
Bartley Hale
Genevieve Harper
Anne & Robert Hart

John & Geraldine Hayden
Ron & Emily Hedgecock
Vaughan Hedrick
Robert & Lisa Hilliard
Herbert & Rosemary Hoffman
Colonel & Mrs. Richard J. Hooton Jr.
Suellen Hudson
Helen Long Ihns
Drs. Joe & Barbara Jackson
Mrs. Renata Jankauskas
Laurence Jarvik & Nancy Strickland
Bill & Jo Jones
Charles & Janet Kahn
Robert H. Kahn, Jr. Family
 Foundation
Diana & Gary Kase
Michael Kase & Susanna Pischek
Marianne & Richard Kelly
Richard D. & Janet G. Kinner
Richard B. & Shirley D. Knight
Ron & Tricia Kruse
Garrett Laborde
Carol & Ed Law
Mr. & Mrs. Winston Legge
Law Office of  Gary B. Leuchtman
Mary Ann Long
Vivian Luce
Robert Ludlow
Blaine Lukkar
Richard & Karen Lynch
Lyon Living Trust
Dr. Carol Malt
Ross Maple
Drs. Jane Redding & Kyle Marrero
William A. “Tony” McDonald, M.D.
William McGinnes in memory of
 Rose McGinnes
Michael & Jeanne C. McGrath
Norman & Violet Meeker
Dr. & Mrs. Rosendo Mendez
Ms. Susan Metzger
Donald & Rita Meyer
Carolyn & Richard D. Miller
Janice R. Miller
John Mirra
Patrick & Ann O. Mitchell
Peggy Mitchell
Robert & Clair Montgomery
Marcia Moritz
Hartmut Nagel
Ms. Arielle Nathanson
Drs. Charles & Ellen Neal
Joe Newman
Jean Norman
Captain & Mrs. J.H. O’Donnell, Jr.
Judith M. Oldenburg
Drs. Ruth Orth & Rick Harper
John D. Page
George & Abigail Panayiotou

Mr. & Mrs. James F. Parsons
Donald H. Partington
Diane Peterson
Lorraine & Dennis Phillips
Marte Picker
Ruth Pikell
Allen & Susan Pote
Drs. James & Nell Potter
Jeryr & Megan Pratt
Janet Puskar
Pat & Donna Quinn in honor of  the
 Gulf  Breeze Zoo
Tom Rhamstine
Martha & Tom Richard
James & Janie Richardson
David Richbourg & Norman Ricks
Anne & Ben Riddles
Dr. & Mrs. Michael Riesberg
Betty Roberts
Thomas Roberts
Commander & Mrs. Alan Robinson
Bob & Faye Robinson
Gene Rosenbaum
Ray & Valerie Russenberger
Guy & Lulie Rutledge
John & Mary Schroff
Pam & Harry Schwartz
Joseph T. & Georganne S. Sherrel
Dr. Ed Siegel
Justine Simoni
Kenneth & Murlyn Smith
Wayne & Bethany Smith
Bill Snell
Robert & Heidi Solarski
Marty & Sheryl Stanovich
Vivian & Gordon Storey
Glenn & Michele Sutton
Bentina & Antonio Terry
David & Barbara Thompson
Paul & Lynn Tobin
Dr. Louise Tolbert
Bill & Mary Andre Varner
Judge & Mrs. Roger Vinson
Tatyana Vlasova
Nicholas Vrakelos
Andrea Wallace
Dona & Joseph Wcislo
WEAR ABC 3
LCDR Phil Webb USN
Germaine Weldon
Mr. & Mrs. Dan S. Wendleton
Marian & Michael Wernicke
Ms. Merv White-Spunner
Wilson Family Foundation, Inc.
Ken & Elizabeth Woolf
Linda Youd Kennedy



LOOKING  AHEAD
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PRODUCTION

Artistic Director 
Kyle Marrero’s 
Farewell Season

EDUCATION

01

02

THREE LITTLE PIGS 
School Tour

Expand Reach to Alabama, 
Crestview, and North 
Escambia County

ENGAGEMENT

01

02

03

04

Young Professionals Group

Website Redesign

Additional Pop-ups

Free Community
Production Events

celebrate

03
More extensive vocal 
coaching and instructing 
for Artists in Residence


