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Welcome! 

This edition of  the Directory of  Community 

Resources for Older and Disabled Adults in-

cludes a comprehensive list of  organizations, 

service agencies, and government departments 

that offer assistance and information to older 

and disabled adults in Gaston County.  

This list is in no way all inclusive. Every effort 

has been made to ensure the accuracy of  infor-

mation; however, names and telephone num-

bers do change and new organizations emerge. 

*Note: If  there is an error found with any in-

formation in this resource, please notify the 

service coordinator so that corrections can be 

made for future issues. 

Utility Assistance 

Gaston Co Dpt. of  Social Services 704-862-7500 

Greater Gaston Co. Baptist Assoc. 704-867-7257 

Crisis Assistance Ministry 704-867-8901 

Salvation Army 704-867-6910 

Utilities 

  

Time Warner Cable 1-855-803-5389  

Veteran’s Services 

American Red Cross 704-735-3500 

American Legion 704-825-9022  

Am Vets 704-868-4674 

Veteran’s Affairs - Federal 1-800-827-1000 

Veteran’s Affairs - State  919-807-4250  

Local Veteran Adm. Office 704-852-6048 

Veteran Outpatient Clinic - Charlotte 704-597-3500 

Veterans  Outpatient and Inpatient 
Services -  Salisbury, NC 

 
704-638-9000 

VFW 704-864-7321  
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Transportation Continued 

Metro Cab 704-852-4147  
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Taxes 

Gaston County Tax Collector 704-866-3158  

NC Dept of  Revenue 704-519-3000  

IRS 1-800-829-1040 
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Transportation 

Cleveland County Transit 704-866-6855 

TACC 704-482-6465 

Support Services Continued 

American Heart Association 1-800-242-8721 

American Kidney Fund 1-800-638-8299 

American Lung Association 1-800-548-8252 

American Red Cross 704-735-3500 

Arthritis Foundation 1-800-883-8806 

Gaston County Humane Society 704-824-8990  

Gaston County Rescue Mission 704-913-6911 

  

Easter Seals  704-852-3516 

Goodwill Industries 704-864-2260  

Housing Authority 704-864-6771  

Legal Aid of  North Carolina 704-865-2357 

Meals on Wheels 704-862-7540 

NC Eye Bank 1-336-765-0932  
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Continued on Next Page 

Listings by Type 

Emergency 

Ambulance 911 

Fire 911 

Fire Non-Emergency 704-865-6077  

Poison Control 1-800-222-1222 

Police/Sheriff 911/704-869-

Police Non-Emergency 704-866=3300  

Ambulance 704-865-6077 

Suicide Hotline 1-800-273-8255 

 

  

 Poison Control                                   704-379=5827 

State Highway Patrol                         800-445-1779 

S 
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Banks  

Alliance Bank & Trust 704-869-8840 
 

BB&T 704-852-5790 
 

Bank of  America 704-854-4167 

Carter Bank and Trust 704-567-0333 

Fidelity Bank 704-833-1236 
 

Park Sterling Bank 704-868-5215 

State Employees Credit Union 704-864-2085 
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Support Services 

Alzheimer’s Association  1-800-888-6671  

American Cancer Society 1-800-227-2345 

American Diabetes Association 1-800-342-2383 

ARP Manor 

 

Support Groups Continued 

Grier Support Group 704-861-8405 

Heart Society of Gaston County 704-865-1214 

Hospice Gaston County 704-861-8405 

Mental Health Assoc. of  Clev. Co. 704-869-9243 

  

National Multiple Sclerosis Society 704-525-2955 

Survivors of  Suicide 704-861-8405 

Overeaters Anonymous 704-487-7697 

Parents Without Partners 704-538-9559 

Parkinson’s Disease Support Group 704-607-3044 

Prostate Cancer Support Group 704-834-2000 

  

  

Wings Cancer Support Group 980-487-3025 

Continued on Next Page 
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Social Security 

Gaston Co. Social Security Admin. 1-866-331-2193 

Cleveland County Department of  
Social Services-Disability Advocates 

 
704-862-7540 

Social Security Administration 1-800-772-1213 

Support Groups 

American Red Cross 
190 South Oakland Street 
Gastonia, NC 

704-864-2623 

Safe Alliance for victims of  abuse 704-332-9034 

Safe Harbor Supportvie Network for 
grief  and loss 

919-289-8027 

Flynn Fellow Home 704-865-9395 

Recovery Center 704-854-4196 

Domestic Abuse Council 1-800-500-1119 

CaroMont Regional Medical Center 704-834-2000 

Caregivers Support Group/Gaston 
Hospice 

704-861-8405 

Domestic Violence Support Group 
and Advocates 

704-869-6836 
or704-862-6682 

Cancer Services of  Gaston County 704-864-1271 
Page 16 Continued on Next Page 
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Computer Training  

GastonCommunity College  704-669-6000 

Gaston County Public  Library 704-739-2371 

Gaston Community College 704-922-6200 

Consumer Protection 

Better Business Bureau 
Toll Free 

704-927-8611 
1-877-317-7236   

Consumer Protection 
Spanish 
Toll Free 

919-716-6000 
919-716-0058 

1-877-566-7226   

Legal Aid of  North Carolina 704-865-2357 

Blind and Visually Impaired  

Communication 

Gaston County Public Library 704-868-2164 
 

NC Eye Bank 1-800-552-9956 

NC Library for the Blind & Physical-
ly Handicap 1-888-388-2460 

NC Services for the Blind 704-563-4168 

NC Division of Services for the Blind 1-866 222-1546  

Relay NC 711 

CapTel  866-545-4012 

Counseling 

Abuse Prevention Council 704-481-0043 

Hearts & Hooves Horse Therapy 704-487-9941 

Mental Health Association 704-481-8637 

N.C. Vocational Rehabilitation Services 704-480-6202 

Pathways  704-884-2501 

Second Chances Counseling Service 704-734-1600  
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Deaf/Hearing Impaired 

Charlotte Speech & Hearing Center 704-523-8027 

Community Access Partners 336-993-4200 

Hearing Loss Association of  NC 
TTY 

704-568-8558 
704-568-8505 

In Reach 704-536-6661 

National Family Association for 
Deaf-Blind 1-800-255-0411 

NC Association of  the Deaf  
(NCAD) ncadeaf.org 

NC Chapter Alexander Graham Bell 
Association for the Deaf  & Hard if  
Hearing 

http://
www.ncagbell.o

rg 

NC Lions Inc 800-662-7401 

Continued on Next Page 

Counseling 

Battered Spouse Shelter 704-866-3616 

Carolina Center for Counseling 704-861-2234 

Mental Health 24 Hour Crisis 704-867-4357 

N.C. Vocational Rehabilitation Ser-
vices 704-853-5358 

Pathways  704-884-2501 

Phoenix Counseling 704-861-8014 
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Newspapers 

The Charlotte Observer 704-358-5000  

The Gastonia Gazette 704-869-1900  

The Shelby Star 704-669-3300  

The What’s Up Shopper 704-435-2844  

Recreation 

Karyae Park 704-865-5605 

Lineberger Park 704-866-6839  

Martha Rivers Park 704-866-6839  

Gaston County Park at Dallas 704--922-2160 

Rankin Lake Park 704-866-6849  

Respite Care 

Brookdale Assisted Living Facility 704-869-2215 

CaroMont Hospice 704-861-8405 

Home Instead Senior Care 704-864-5500  

Gaston Adult Day Care 704-866-3677 

Liberty Living Mental Health Ser. 704-922-9130  

Visiting Angels 704-866--3350 
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Mental Health Resources 

CaroMont Regional Medical Center 704-834-2000 

Gaston County Health Department 704-853-5000 

Gaston Family Counseling Center 704-874-9005 
 

Hughes Mental Health Services 704-661-9833 

Phoenix Counseling Center 704-854-4830 

Medical Clinics Continued 

CaroMont Family Medicine 704-834-2420 

CaroMont Medicals Group 704-874-0095 

Carolinas Health Care Urgent 704-852-7764 

Ashley Women’s Center 704-865-7416 

Anthony Medical Clinic 704-865-7096 

Gaston Medical Specialty Clinic 704-867-2341 
 

Gaston Family Medical Clinic 704-874-3300  

Gaston Family Medicine 704-824-9119 

Gastonia Women’s Health 704-865-2229 

New Hope Medical Clinic 704-824-4560 

Riverwood Medical Associates 704-854-8202  

South Point Family Practice 704-825-1751 
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Dental Care 

Dr.. Mark Taylor, DDS 704-853-3122  

Dr.. Bruce Miller 704-864-2608  

Gaston County Health Department 704-853-5191  

Friendly Dentak Of  Gastonia 704-671-2207  

Gaston Memorial Hospital 704-834-2000 

Sunny Dental Center 704-853-0709  

  

Continued on Next Page 

Deaf/Hearing Impaired Continued 

NC Services for the Deaf  and Hard 
of  Hearing: 

Voice  
Toll Free Voice 
Video Phone  
TTY  
Toll Free TTY  
Fax  

 
 

828-430-7185 
800-999-8915 
828-475-6606 
828-430-7192 
800-205-9920 
828-430-7193       

NC Speech, Hearing, & Language 
Assoc. 919-833-3984 

Relay NC  
Voice 
TTY 
Equipment Distribution Service 

1-800-735-8200 
1-800-735-2962 
1-800-999-5737 
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Disability Services  

Social Security Administration 866-331-2193 

Cleveland County Dept of  Social 
Services - Adult Protective Services 

 
704-862-7540 

Vocational Rehabilitation Services 704-853-5358 

Easter Seals 704-852-3516 

United Way of  Gaston County 
704-864-4554 

Disabled American Veterans 

704-822-9994 

Education 

Gaston College 704 922-6200  

Gaston County Public Library 704-868-2164 

Gaston County Senior Center 704-922-2170 

Drug Stores  

Union Drugs 980-320-1102 

CVS Pharmacy 704-864-8749 

Walgreen 704-867-6957 

Bi-Lo 704-864-8886 
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Legal Services 

Senior Assistance Program 1-800-281-1088 

Legal Aid of  NC 704-865-2357  

Medical Clinics 

CaroMont Urgent Care 704-861-8669  

Marrietta Medical Care 704-866-8030  

CVS Minute Clinic 866-389-2727 

NextCare Urgent  Care 704-869-9701  

Information/Referral 

Council on Aging 704-866-3677  

Directory Assistance 411 

Gaston County Senior Center 704-922-2170 

United Way  704-922-4554 

Insurance Information 

AARP 1-888-687-2277 

AARP NC Chapter 919-755-9757 

Local Care Giving Resources  1-877-333-5885  

Medicare 1-800-633-4227 

NC Department of  Insurance 1-800-773-7343 

SHIIP 
Local SHIIP Help 

1-800-443-9354 
704-922-2119 

Continued on Next Page 
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Government Services: North Carolina 

     NC Department of  Revenue 704-519-3000  

     NC Driver’s Licenses/ID Cards 704-853-5372 

     NC Employment Security Com-
mission 

704-480-5414  

     NC Services for the Blind 704-563-4168  

     NC Tags & Registration/ 
     Handicap Placards 

 
704-864-4856  

Grocery Stores 

Food Lion 704-861-0567  

Bi-Lo 704-864-4600  

Aldi 855-955-2534 

Hospitals 

CaroMont Regional Medical Center 704-834-2000 

Carolinas Medical Center 704-355-2000  

Kings Mountain 980-487-5000  

Lincolnton Hospital 980-212-2000 

Government Services: U.S.  

     IRS 1-800-829-1040 

     Social Security Administration 877-405-3576  

     Veteran’s Services 704-866-3606  

ARP Manor 

Page 9 

Emergency Housing 

Gaston Housing Authority 704-864-6771 

United Way of  Gaston County 704-964-4554 

Gaston County Interfaith 704-854-9880 

The Salvation Army 704-867-6145 

Emergency Services 

Abuse Prevention Council Crisis 
Hotline 

704-481-0043 

American Red Cross 704-864-2623  

Gaston County Department of  So-
cial Services 

704-862-7540 

Gaston Baptist Association 704-867-7257  

Carolinas Poison Center 1-800-222-1222 

Suicide Hotline 800-273-8255 
800-784-2433 

 

Financial Management 

Consumer Credit Counseling Ser-
vices 

 
 

704-862-0702 
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Food Assistance 

Covenant Church Food Pantry 704-865-5055  

Gaston County Department of  So-
cial Services Food and Nutrition Ser-

 
704-862-7500 

Mount Zion Restoration Church 704-864-8316 

Bread Inc.  
704-854-9221  

Second Harvest Food Bank 704-922-1393  

Christ The King Church Food Pan-
try-A Second Harvest Agency 

704-587-0073 
 

Greater Gaston Baptist Association  704-867-7257 

Gaston County Senior Center 704-922-2170 

Crisis Assistance Ministry 704-867-8901  

The Salvation Army 704-867-6145 

Ranlo Church of  God 704-861-4896  

The Harvest Center of  Charlotte 704-333-4280  

First Baptist Church of  Gastonia 704-865-8576 
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Government Services: Gaston County 

     Gaston Co. Social Services 704-862-7500 

    Adult Protective Services 
704-862-7540 

     Animal Control (704) 922-8677 

     Board of  Elections 704-852-6005 

     Cooperative Extension Service   704-922-2113 

     Energy Assistance 
704-862-7540 

     Health Department 704-853-5000  

     Gaston County Public Library 704-868-2164 

     Register of  Deeds 704-862-7681  

     Gaston Co. Human Relations 704-866-3692 

     Sheriff ’s Office 704-869-6869  

    Gaston Co.Tax Administratio 

 

  

 

704-866-3158  


