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USCAUXILIARYSERVICESIT

Service Desk Reports

September 2016
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USCAUXILIARYSERVICESIT

Service Desk Reports

September 2016
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Total Requests 72 84 30 168 25 3 125 18 242 150 0 1 4 10

Closed Requests 68 78 25 146 24 3 121 15 176 82 0 1 2 7
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USCAUXILIARYSERVICESIT

Service Desk Reports

September 2016
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USCAUXILIARYSERVICESIT

Service Desk Reports

September 2016

0-7  Days 8-14 Days 15-21 Days 21+ Days

# of requests 24 22 16 194
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USCAUXILIARYSERVICESIT

Service Desk Reports

September 2016
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USCAUXILIARYSERVICESIT

Service Desk Reports

September 2016

0

5

10

15

20

25

# of Web Requests Opened By Unit



0

5

10

15

20

25

30

# of Web Requests Closed By Unit

USCAUXILIARYSERVICESIT

Service Desk Reports

September 2016



USCAUXILIARYSERVICESIT

Website Reports

September 2016

aux.usc.edu Bookstore Housing Hospitality
Transportati

on

BKS - Other
(Flower
shop)

Coliseum

April-16 1,204 45,806 60,889 39,713 44,228 0 47,134

May-16 1,145 37,914 52,092 23,658 46,236 0 20,462

June-16 962 22,992 33,307 10,379 37,806 0 30,853

Jul-16 955 26,744 32,927 11,268 38,237 0 43,401

Aug-16 1,359 48,649 47,333 30,216 80,352 0 108,176

Sep-16 1,091 31,202 23,701 35,784 58,658 0 73,112
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USCAUXILIARYSERVICESIT

Website Reports

September 2016

April-16 May-16 June-16 Jul-16 Aug-16 Sep-16

McKays 1625 1459 1193 648 885 976

The Lab 2741 2274 2516 1295 2257 2207

Moreton Fig 1933 1330 966 626 1035 1316

Rosso Oro's Pizzeria 621 481 400 348 474 568

Seeds Marketplace 1062 717 604 463 722 1013

Traditions 1126 780 362 186 528 889

The Edmondson 116 76 93 108 125 121
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USCAUXILIARYSERVICESIT

Website Reports

September 2016

April-16 May-16 June-16 Jul-16 Aug-16 Sep-16

Figueroa Press 206 143 96 81 82 89

Gamble-house Store 316 280 213 198 305 222

USC Radisson Event 153 125 106 57 72 110

Weddings at USC 0 0 0 0 0 0

Custom-publishing 498 1,261 305 549 1,865 1,441
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USCAUXILIARYSERVICESIT

Website Reports

September 2016

aux.usc.edu Bookstore Housing Hospitality
Transportati

on
BKS - Other Coliseum

Search Engine 831 21,419 19660 30,369 45,217 0 57,452

Referring Sites 148 1,809 2,089 1,981 4,552 0 3,971

Direct Traffic 108 3,967 1,848 3,343 8,669 0 10,976

Campaigns 4 4,007 104 91 220 0 713
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September 2016 Traffic Sources - BU Main Sites



USCAUXILIARYSERVICESIT

Website Reports

September 2016

McKays The Lab
Moreton

Fig
Weddings

at USC

Rosso
Oro's

Pizzeria

Seeds
Marketpla

ce
Traditions

The
Edmonds

on

Search Engine 694 1,349 921 0 367 528 534 12

Referring Sites 698 212 250 0 88 409 248 71

Direct Traffic 142 588 132 0 110 63 74 35

Campaigns 14 67 13 0 3 13 33 3
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USCAUXILIARYSERVICESIT

Website Reports

September 2016

Figueroa Press
Gamble-house

Store
Weddings at

USC
USC Radisson

Event
Custom-

publishing

Search Engine 41 40 0 86 164

Referring Sites 36 127 0 1 206

Direct Traffic 11 50 0 23 1,070

Campaigns 1 5 0 0 1
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USCAUXILIARYSERVICESIT

Website Reports

September 2016

aux.usc.edu Bookstore Housing Hospitality
Transportati

on
BKS - Other Coliseum

April-16 1:16 5:00 3:08 1:13 3:26 0:00 1:38

May-16 1:28 4:35 4:03 1:22 4:54 0:00 1:32

June-16 1:08 4:52 3:36 1:55 3:37 0:00 1:42

Jul-16 1:11 4:08 3:22 1:41 2:28 0:00 1:43

Aug-16 1:11 3:48 2:25 1:42 2:27 0:00 2:05

Sep-16 1:23 4:07 2:33 1:26 2:11 0:00 1:40
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Average Time Spent on Website - BU Main Sites



USCAUXILIARYSERVICESIT

Website Reports

September 2016

McKays The Lab
Weddings

at USC

USC
Radisson

Event

Moreton
Fig

Rosso
Oro's

Pizzeria

Seeds
Marketpla

ce
Traditions

The
Edmonds

on

April-16 1:12 1:01 0:00 2:39 1:19 1:30 1:00 0:47 1:49

May-16 2:42 2:29 0:00 0:50 1:54 1:13 1:48 1:01 1:29

June-16 2:31 2:29 0:00 0:32 2:01 0:57 1:55 1:11 4:17

Jul-16 2:03 2:00 0:00 0:29 2:15 1:07 2:06 1:22 1:34

Aug-16 2:42 2:42 0:00 0:49 1:28 1:10 1:16 1:01 1:54

Sep-16 2:19 2:24 0:00 1:49 1:27 0:46 1:09 1:03 2:33
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USCAUXILIARYSERVICESIT

Website Reports

September 2016

Figueroa Press
Gamble-house

Store
USC Radisson

Event
Weddings at USC

Custom-
publishing

April-16 1:09 2:29 2:39 0:00 3:32

May-16 0:43 2:56 0:50 0:00 4:34

June-16 0:58 2:20 0:32 0:00 2:31

Jul-16 2:41 3:49 0:29 0:00 2:20

Aug-16 1:42 2:21 0:49 0:00 5:33

Sep-16 0:35 2:27 1:49 0:00 4:39
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USCAUXILIARYSERVICESIT

Website Reports

September 2016
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10 Most Searched Items - September 2016



USCAUXILIARYSERVICESIT

Website Reports

September 2016
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USCAUXILIARYSERVICESIT

Website Reports

September 2016
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Bookstore Charts
10 Most Purchased Products September 2016

USC Clear Stadium Bag

USC Beat Arizona State Button

USC Alumni Heavy Chrome Shield
License Frame

USC Pom Pom

USC Cardinal Shield Folder

USC Premium Badge Holder
Keychain

USC Cardinal Shield Medium Gift
Bag

USC Trojans Heavy Chrome Shield
License Frame

USC Cardinal School of Social
Work Coffee Mug

USC 2016 Football Media Guide



USCAUXILIARYSERVICESIT

Website Reports

September 2016
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USCAUXILIARYSERVICESIT

Email Campaign Reports

September 2016

Total Sent Total delivered Unique Opens Unique Clicks Unsubscribes

BKS List 56,633 56,554 14,930 826 80
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The Best Tailgate is a Trojan Tailgate - 9/24/2016



USCAUXILIARYSERVICESIT

Email Campaign Reports

September 2016

Total Sent Total delivered Unique Opens Unique Clicks Unsubscribes

BKS List 2,240 2,232 470 7 1
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Get Your Smashbox Photo Shoot! - 9/20/2016



USCAUXILIARYSERVICESIT

Email Campaign Reports

September 2016

Total Sent Total delivered Unique Opens Unique Clicks Unsubscribes

BKS List 56,684 56,641 15,587 1,243 84

0

10,000

20,000

30,000

40,000

50,000

60,000

New Women of Troy Apparel Collection - 9/17/2016



USCAUXILIARYSERVICESIT

Email Campaign Reports

September 2016

Total Sent Total delivered Unique Opens Unique Clicks Unsubscribes

BKS List 56,740 56,688 17,605 2,299 90
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The New Official Store of USC Catalog is Here! - 9/12/2016 



USCAUXILIARYSERVICESIT

Email Campaign Reports

September 2016

Total Sent
Total

delivered
Unique Opens Unique Clicks Unsubscribes

HSP List 1,590 1,585 483 6 0
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Invitation to Equity Perspectives on Community "Development" Panel -
9/13/2016



USCAUXILIARYSERVICESIT

Email Campaign Reports

September 2016

Total Sent Total delivered Unique Opens Unique Clicks Unsubscribes

HSP List 1,059 1,041 257 13 2
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Game Day Dining - Beat Utah State! - 9/8/2016



USCAUXILIARYSERVICESIT

Email Campaign Reports

September 2016

Total Sent
Total

delivered
Unique Opens Unique Clicks Unsubscribes

HSP List 1591 1583 408 0 1

0

200

400

600

800

1000

1200

1400

1600

1800

University Club - Closed this Monday - 9/2/2016



USCAUXILIARYSERVICESIT

Email Campaign Reports

September 2016

Total Sent
Total

delivered
Unique
Opens

Unique Clicks Unsubscribes

OPEN OFF DUTY POSITIONS FOR
SEP 18

187 187 145 0 0
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Open off duty positions for Sep 18 - 9/16/2016



USCAUXILIARYSERVICESIT

Email Campaign Reports

September 2016

Total Sent Total delivered Unique Opens Unique Clicks Unsubscribes

BKS List 56,766 56,698 18,648 1,472 93
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Sophisticated SC - 9/3/2016



USCAUXILIARYSERVICESIT

Email Campaign Reports

September 2016

Total Sent
Total

delivered
Unique Opens Unique Clicks Unsubscribes

HSP List 1,589 1,585 436 0 0
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University Club - Football Pre-Game Buffet this Saturday - 9/29/2016



USCAUXILIARYSERVICESIT

Email Campaign Reports

September 2016

Total Sent Total delivered Unique Opens Unique Clicks Unsubscribes

HSP List 1,040 1,033 243 11 1
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Game Day Dining - Beat Arizona State - 9/29/2016



USCAUXILIARYSERVICESIT

Email Campaign Reports

September 2016

Total Sent Total delivered Unique Opens Unique Clicks Unsubscribes

HSP List 1,590 1,586 436 3 1

0

200

400

600

800

1,000

1,200

1,400

1,600

1,800

Reminder for Equity Perspectives on Community "Development" Panel -
9/28/2016



USCAUXILIARYSERVICESIT

Email Campaign Reports

September 2016

Total Sent Total delivered Unique Opens Unique Clicks Unsubscribes

HSP List 1,593 1,585 444 80 0
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University Club - This Week - September 12, 2016 - 9/12/2016



USCAUXILIARYSERVICESIT

Email Campaign Reports

September 2016

Total Sent Total delivered Unique Opens Unique Clicks Unsubscribes

HSP List 1590 1582 454 0 0
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University Club - Football Pre-Game Buffet this Saturday - 9/7/2016



USCAUXILIARYSERVICESIT

Email Campaign Reports

September 2016

Total Sent
Total

delivered
Unique Opens Unique Clicks Unsubscribes

HSP List 2 1 1 0 0
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Game Day Dining - Beat Utah State - 9/2/2016



USCAUXILIARYSERVICESIT

Email Campaign Reports

September 2016

Total Sent
Total

delivered
Unique
Opens

Unique Clicks Unsubscribes

LAPD INTERIOR DETAIL USC VS.
ARIZONA STATE

95 95 93 28 0
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USC VS. ARIZONA STATE - 9/27/2016



USCAUXILIARYSERVICESIT

Email Campaign Reports

September 2016

Total Sent Total delivered Unique Opens Unique Clicks Unsubscribes

HSP List 2,208 2,191 417 66 10
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**Eat on Campus** September 26 - Oct 2, 2016 - 9/26/2016



USCAUXILIARYSERVICESIT

Email Campaign Reports

September 2016

Total Sent Total delivered Unique Opens Unique Clicks Unsubscribes

HSP List 1,587 1,586 479 74 2
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University Club - This Week - September 19, 2016 - 9/19/2016



USCAUXILIARYSERVICESIT

Email Campaign Reports

September 2016

Total Sent Total delivered Unique Opens Unique Clicks Unsubscribes

HSP List 2,209 2,195 462 36 4
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**Eat on Campus** September 19 - 25, 2016 - 9/19/2016



USCAUXILIARYSERVICESIT

Email Campaign Reports

September 2016

Total Sent Total delivered Unique Opens Unique Clicks Unsubscribes

HSP List 2,205 2,174 506 43 3
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**Eat on Campus** September 12 - 18, 2016 - 9/12/2016
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Email Campaign Reports

September 2016

Total Sent
Total

delivered
Unique Opens Unique Clicks Unsubscribes

HSP List 2 1 1 0 0
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Game Day Dining - Beat Utah State - 9/8/2016



USCAUXILIARYSERVICESIT

Email Campaign Reports

September 2016

Total Sent Total delivered Unique Opens Unique Clicks Unsubscribes

HSP List 2226 2183 569 59 11
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**Eat on Campus** September 6 - 11, 2016 - 9/6/2016



USCAUXILIARYSERVICESIT

Email Campaign Reports

September 2016

Total Sent Total delivered Unique Opens Unique Clicks Unsubscribes

HSP List 1591 1583 485 144 0
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USC University Club September Newsletter - 2016 - 9/1/2016
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Email Campaign Reports

September 2016

Total Sent Total delivered Unique Opens Unique Clicks Unsubscribes

LAPD SUPERVISORS USC VS.
ARIZONA STATE

14 14 13 2 0
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USC VS. ARIZONA STATE  - 9/27/2016



USCAUXILIARYSERVICESIT

Email Campaign Reports

September 2016

Total Sent
Total

delivered
Unique
Opens

Unique Clicks Unsubscribes

OPEN OFF DUTY POSITIONS FOR
SEP 18

188 187 161 2 0
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Open off duty positions for Sep 18 - 9/14/2016



USCAUXILIARYSERVICESIT

Email Campaign Reports

September 2016

Total Sent Total delivered Unique Opens Unique Clicks Unsubscribes

RECEPTION AND ISS 5 5 5 0 0
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Reception and Iss Rams vs. Seattle Seahawks - 9/13/2016
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Email Campaign Reports

September 2016

Total Sent
Total

delivered
Unique Opens Unique Clicks Unsubscribes

LAPD INTERIOR DETAIL RAMS VS,
SEATTLE SEAHAWKS

98 98 95 43 0
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Rams vs. Seattle Seahawks - 9/13/2016



USCAUXILIARYSERVICESIT

Email Campaign Reports

September 2016

Total Sent
Total

delivered
Unique Opens Unique Clicks Unsubscribes

EARLY CREW START TIME RAMS
VS, SEATTLE SEAHAWKS

6 6 5 0 0
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Rams vs. Seattle Seahawks - 9/13/2016
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Email Campaign Reports

September 2016

Total Sent Total delivered Unique Opens Unique Clicks Unsubscribes

Rams vs. Seattle Seahawks 17 17 15 5 0
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Rams vs. Seattle Seahawks - 9/13/2016



USCAUXILIARYSERVICESIT
Customer Satisfaction Report

September 2016
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Thank You !!


