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Introduction

Thank you for choosing AT&T Internet Security Suite- powered by McAfee. This document
will guide you on how to access, download and install your McAfee security tools included
with your High Speed Internet service.

This guide is for users who have BellSouth Internet Security already installed on their
computer. If you have another brand of security software installed or you do not have any
security installed, please go to the AT&T support site and download the installation guide
that best describes the state of security on your PC.

Installing AT&T Internet Security Suite—powered by McAfee includes the following steps:

e Start Download Manager

* Remove Incompatible Products
e Select Options

¢ Install Components

e Finish Installation
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1. Start Download Manager

Before you start to install your software, review the minimum system requirements,
ensure that your Internet Explorer security level is set to medium and that your pop up
blocker is disabled.

1. In Internet Explorer, go to: http:/att.software.yahoo.com/getsecurity
Login to your account.

2. Next you're presented with the Software Center page. Click on the Download button
in the AT&T Internet Security Suite powered by McAfee tile.
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3. Login to AT&T My Account.

My Account Log In

& atat_



http://att.software.yahoo.com/getsecurity
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6.

Depending on your Internet Subscription, you may be eligible to receive AT&T
Internet Security Suite for free. Otherwise, you may purchase the AT&T Internet
Security Suite for a subscription price of $5 per month. Based on your eligibility,
you will see one of these two screens appear on your system.

& amt

Get Your Subscription

Buy Subscription

If your Internet subscription plan does not qualify you to receive AT&T Internet
Security Suite for free, you will be asked to purchase a subscription. Click on Submit

Order to purchase your order.

Ensure that your computer system meets the minimum requirements. Click on the
English or Spanish download button.
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7. Read and agree to the McAfee End User License Agreement

O McAfee DB & atat
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8. Review the instructions on the Download Manager page, write down your serial
number, and click Download.

2 McAfee 1o g atat

Download Y our McAfee Software

Iﬂ,}

ot i sumbar. ¥iow g Sted i g P Pataiaton pracens

Senal Number: §234511885290236401233105

Sk Flon i Bacriy measagen mal g

[ e p—
o yous w1 s o e

[
Trow appicaton, 10218
From derinsd mentee tom

d —\..__D Save Carem =

0. Click Run on the Security Warning dialog.

File Download - Security Warning

Do pou want to run or save this file?

Mame: DMSetup-Serial.exe
Type: Application, 2.84MB

From: download.mcafee.com

Run I [ Save ] [ Cancel

|-' '-"-1 ‘while !ll'es from the Intemet can be useful, this file type can
\a by harm pour you do not trust the source, do not
U o save thiz software, What = b

10. Click Run on the Security Warning dialog.

Internet Cxplorer - Security Warning

Do you want to run this softwarc?

fl Name: DMSetup-Serial.axe
1 Publicher: Mcafee, Inc.

Emmmm | Run g I Don't Run

! Miul"d.u:.flullUl:llmmLLml.n:usdd,Unlblrwmlpdﬂl ylum
. your computar, Only run softwars From publishers you brust, Whe

If you're a Windows Vista user, you might be asked for permission to install the software.
Click Continue to allow AT&T Internet Security Suite to be installed on your PC.
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1. Choose your method of installation.
® Choose Complete to start standard download, or
¢ Click Custom if you don’t want to install the full AT&T Internet Security Suite
e Click Next to continue.

U McAfee

Install Now

Install Complete to get comprehensive P'C. web, and email protection. Or. pick Custom to
aelect the protection features that best fit the way you use your PC. Remember, you can
change these feahures any fime

& Complete (Recommended)

O Custom

| cancel Head 2

12. Please wait while we download your software.

U McAfee

Downloading Installation Files

Shut hackers out.

McAfee Firewall denies access to your
PC from would be attackers

Please wail while we download your McAfee soltware installalion fles. This could lake
gome time depending on the cpeed of yourintemet conngction.

Downloaded 14881.45 KB
Total Size GIP27 24 KR
Estmated lime Left 1 min 10 s5¢¢
Download Speed 25175 KBis

Cance|
it e o
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2. Remove Incompatible Products

To install AT&T Internet Security Suite, you must allow McAfee to remove incompatible
products from your PC.

1. Click continue to automatically remove incompatible products from your PC.

U McAfee

McAfee Product instaation

2. Wait while we remove incompatible products from your PC.

¥ McAfee

Remaring incompatitée products

3. Click Restart. After you restart, installation should resume automatically. If you do
not see this message, but instead get an error, please skip to step 4.

U McAfee

Removing Existing McAfee Software

ick Restart now Tho instaliation wil continue whareo 1%t off

Restan
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4, If the automatic uninstall does not remove the software applications, you will receive
this message:

(NOTE: If this error message

contains the name of another

brand of security software other

U McAfee

Remove Incompatible Software

Please remove these incompalible products and restart your PC s0 we can install th an AT &T I nte rn et SeC u rlty S u |te,
MeAlee's comprahansive antvrus and spyware prolaction . R
Whan removing products, you may neod to restart your PC. Don't warry, your instaliation yO U n eed tO CO n SU |t I n StrUCt I 0 n S
will continue where it left off Antr you remove all of the incompatible products, click . .
Continue to procoed with ihe instaiation featu red in the g u |de for- those
Remove Because It Interferes With... - . . .
with existing security software not
ATAT Internet Security Suite ATAT Anb-Virus irus3can

obtained via BellSouth. Please go to

How do | remove this product?

ARter you have removed the Incompatible software trom your PC, click Retry to continue th e AT&T we bS |te tO d own | Oad th e
installing your McAfee feature .
Important: If you need Lo restart your PC lo finish removing these programs, your CO rreCt g U Id e h e Te .)

Instaliation wil continue where it [aft off

can;el SKJD " m! »

Please click the Skip button to continue the installation.

5. A warning message will appear, click Yes to skip the warning and continue
your installation.

Skip Software Removal

Are you sure you want 1o keep incompatibie programs on your PC?
If you continue without removing incompatible produdts, your McAfee software
might not wark propery and your PC secunty will be compromised

Yes No

If you continue to have issues uninstalling your existing security software, please
consult the AT&T support Web site here.


http://www.att.com/esupport/article.jsp?sid=KB402441&cv=801,738,902,102&ct=
http://service.mcafee.com/faqdocument.aspx?id=TS100922
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3. Select Options and Install Components

You can select how to access SecurityCenter and whether you would like to help McAfee
optimize its products.

1. Before we install your new software, McAfee scans your PC for viruses.
W McAfee

Meifes Product instalanon

We're quickly scanming your PG for throats and will
aterngl fo automatically remove any focions 1
wet Can, wirll ot you kncw how B Cean jour
computar and continue your nstallason

2. Please wait while we gather download information.

U McAfee

Gathering Download Information

o r‘ Do what you want online.
|
n ’ ‘ MeAfes Actha Protection techmology
¥ proaades the highest datection rales
a - | sgmns! (hreats
iﬂ =]

Plasee wall whibs wi galfud yeur MEAlss SoMwars downicad infeemation. This could take
o ime depending on e speed of Four inbemeet conneciion

Cancel

3. Please wait while we download your programs.

7' McAfee
Downloading Installation Files
-
Recognize threats on sight.
McAes Sitabchisor profiles web pages
you plan to browse, and flags them ic

-

FIARES Wl whild e GOwnload your CAES SoMWENe ISLALABON s This could take
s0me lime depending on e speed of your infemet connecion

E - : ‘ ..-i
Dorseriivate) 2ITT 81 KB
Tatad Sioe 26956 84 KB
Esumated Time Lan 5 min 48 sec
Dewnioad Speed G.44 Kilm

Cancel
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Please wait while the software installs.
U McAfee

McAfee Software Installation

N *’- Do what you want online.
p ' ! T Meafee Active Protection technalogy
¥ provid highest detaction rates
] p— & %
.

Phoase wall whils we install McAfiee Anfiviras Phes Soloct Fdition

You can choose to send us your firewall and product performance data. Your
information will remain anonymous and you will help us improve the quality of
our security products. Click Next to continue on.

Michiee Product installagon "H

Plaann hetp us mprove cur prodeicts by lntting f 1
s £ollAcT ANCayMOou Scan, Arewall, and usage "
IEAOFAE 0 FOUF COMPUIBE, 0N warry,

S
10 persoanally Weniiatie ifcrmation i r— ’k
collocted.

[F] Bend anchpmous usage iformalen b 4

o
-
—
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Next

Please wait while we start your personal firewall.

McAfee Software Installation

Ehpase wan while we st Mcatize Personad Firgwan
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7. Your product installation is complete.

U MchAfee

Instaliation Complete

Gt Elaned wiin Wzafes By clidkng Finish. and hen Ssuble-dieing the Medes ioen on
your taskar
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4. Finish Installation

The AT&T Internet Security Suite, powered by McAfee, should now be installed and
working to protect your computer against viruses, spyware, and other potentially
unwanted programs.

1. Click Finish to close the installation wizard. You might be asked to restart
your computer.

U McAfee

Installation Complete

Gat stariod with MoAdee b cicking Finesh, and Then double-choking tho bickdes kon oo
U tasitae

i
2. To access the SecurityCenter, double-click the McAfee icon at the far right of your
task bar.
2] T '*Q W 12:39 P
3. SecurityCenter monitors your computer’s security status, knows instantly whether

your computer’s virus, spyware, e-mail, and firewall protection services are up-to-
date, and acts on potential security vulnerabilities.

ATAT Internet Security Suite
Fewered by T MeAfer oty et |

J ‘ Your computer is secure

¥ FReal Time Scannez o5

v pateceeg 2 PCs on your home nebwork

 Provaion 3 i When you see the green checkmark in your
e Bacurt Regad . .

« Subscrmton:Actve > SecurityCenter’s main console you know your

Features security software was installed properly and

et borhotensis : your protection is up-to-date.

Wat and Email Brodection




