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Which if the following are three deployment options for avaya ip office
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4600T APSS Small and Midmarket Communications Online Test A

Which of the following are three deployment options for Avaya IP Office? (Select
three.)

On a dedicated server

O Onaremr -

Correct
Inside a

That's right! You selected the correct response.
On an ag

Continue

6 1w ERc -mS.a

Which are three priorities of small and large companies
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Which are three priorities of small and large companies that Avaya Supports with cur
IP Office solution? (Select three.)

Improve Incorrect

[0 Extend ii  You did not select the correct response. Please see course
2500012W Avaya IP Office Platform Overview for the

correct response.
Support ¥

Continue
Digital i
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t Avaya ip office editions would be appropriate for a customer
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Which of the following Avaya IP Office Editions would be appropriate for a
customer who just needs simple telephony? (Select one.)

O Virtual Edition

@ Basic Edp”

Correct
O Preferre

That's right! You selected the correct response.
O Essential

Continue

When deployed on an appliance, which of the following Avaya IP Office edition
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4600T APSS Small and Midmarket Communications Online Test ~

When deployed on an appliance, which of the following Avaya IP Office Editions
provide the customer with the most complete features and capabilities including
web collaboration, call recording, and desktop integration? (Select one).

@ Preferred Edition
O VvirtualE  correct

O Essential  That'sright! You selected the correct response.

© Basic Edi

Continue
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Which are two capabilities of avaya ip office
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Which are two capabilities of Avaya IP Office? (Select two.)

IP Office supports a mixture of analog, digital and IP telephones.

IP Office

Correct
O 1P Office irticipants.

That's right! You selected the correct response.

Continue

3 "5 ) 1 -8 W[5 W - U5 ) & o e s

What is the business profile of the avaya ip office essential edition target customer? (right answer —
mobile engagement
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What is the business profile of the Avaya IP Office Essential Edition target customer?
(Select one.)

© Businesses who need basic telephony for individual engagement

© Businesse: ' Sttt s ©rservice,

Correct
@ Business

That's right! You selected the correct response.
o Business aff

interacti
Continue
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Avaya ip office essential edition supports a maximum capacity of how many ports and hours of voice
mail storage.
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Avaya IP Office Essential Edition supports a maximum capacity of how many ports and
hours of voice mail storage? (Select one.)

O Unlimited number of ports and hours, added in 2-port / 5-hour increments
O 6 ports, *
Incorrect
¥ 4 ports,
You did not select the correct response. Please review
O 2ports course 4601W IP Office Components Course PID 05 for the

correct response.

EN I_,I_-f‘ CUBES - RPN

What is the value of the Avaya ip office mobile worker solution.

é 4600T APSS Small and Midmarket Communications Online Test - Internet

What is the value of the Avaya IP Office Mobile Worker Solution? (Select one.)

o This solution enables you to hire the right people, no matter where they
are located.

This solu kers to
O respond  Correct ratter
where th

That's right! You selected the correct response.
This solu :nables
@ them fin no

matter v Continue

© This solution supports consolidated reception at one site.
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Your prospect is a multi
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Your prospect is a multi-site customer with a requirement for a solution that can be
centrally managed. You offer Avaya IP Office Server Edition. Which three capabilities
will be supported with this solution? (Select three.)

O

)

[

)

Call Cen®

Correct
Virtualiz

That's right! You selected the correct response.
Advance

Centrali; Continue

4600T APSS Small and Midmarket Communications Online Test rs

Which three Avaya IP Office Editions support Avaya Contact Center Solutions for IP
Office? (Select three.)

O

=

O

)

Select Edition

Preferrer’ = °
. Incorrect
Essential

You did not select the correct response. Please review
Basic Edi course 4601W IP Office Components Course PID 08 for the
correct response.

Server E¢ [70:"11"”& J
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The base avaya ip office support service iposs

=
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The base Avaya IP Office Support Services (IPOSS) offer is a simple, yet flexible offer
that provides critical support for customers. The base offer includes which two
features? (Select two.)

[ Access tc
Correct
Remote
That's right! You selected the correct response.
O 24x7x36
O

Enhancg Continue

9:01 PM
3/9/2016

=
4600T APSS Small and Midmarket Communications Online Test A

Which are three features available to users with the Avaya IP Office, Office Worker
Solution? (Select three.)

See who is available with integrated IM and Presence even if they are mobile.

=

O Click-to-  Correct

¥ Embed¢ That'sright! You selected the correct response. irce.com
]

Quickly ¢

Continue

& EN o 2 . a3 9:08 PM
ﬁ- [ ) g ™ 33 .l it
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How many users can be supported on Avaya ip office select
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How many users can be supported on Avaya IP Office Select Edition? (Select one.)

© 1,000 at a single site
© 384 total users
® Upto3, Correct

© 1,200at  That'sright! You selected the correct response.

Continue

Avaya ip office essential supports which of the following conference capabilities, answer (64 single
conference and 128 parties can join)

=
4600T APSS Small and Midmarket Communications Online Test A

Avaya IP Office Essential Edition supports which of the following conference
capabilities? (Select one.)

Support for up to 64 parties in a single conference and by way of an
O external server can support up to 250 parties across multiple conferences in

Essential
Correct
1) Built-in s Ipto 512
partiesa  That'sright! You selected the correct response.
® Built-in s )to 128

partiesg Continue

Support for up to 192 partiesin a single conference and by way of an
O external server can support up to 384 parties across multiple conferences in
Essential Edition.

ERc - o SO
= b 3/9/2016
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which three of the following benefits does the avaya ip office
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Which three of the following benefits does the Avaya IP Office Receptionist Solution
provide to the customer? (Select three.)

Consolidated reception to one site
Control  Correct
[0 Callcont  That'sright! You selected the correct response.

Professic >is

availablg m

3 "o " W [o8 M 1 W [0 Fs el o e o

Which user solution are available for avaya ip office server edition
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Which user solutions are available for Avaya IP Office Server Edition? (Select two.)

O Mobile Worker
¥ Office Worker
O Tele-wor  Correct

power U  That'sright! You selected the correct response.

Continue

ERCHN e e Nloale Mool |
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Avaya ip office management offers
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Avaya IP Office Management offers different management tools depending on
whether you are running Preferred, Server, or Select Editions. Choose the tool that is
unique to Avaya IP Office Select Edition. (Select one.)

® Automated on-boarding to support IP Office Support Services (IPOSS)
O LDAPUs  |ncorrect

© Web Ma  You did not select the correct response. Please review
course 4601W IP Office Components Course PID 08 for the

O s‘ng‘e u correct response.
Continue

=
4600T APSS Small and Midmarket Communications Online Test A

There are some differences between Avaya IP Office Basic Edition and Avaya IP
Office Essential Edition. Which are three features or capabilities that are only
available with Essential Edition and not with Basic Edition? (Select three.)
128-party ad hoc conferencing
Voicema  correct

Web Ma  That'sright! You selected the correct response.

O
O
@ Multi-sits
2]

Support Continue
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Customers with multiple sites can ensure business continuity by using AVAYA IP Office resilient multi-
site
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True or False?

Customers with multiple sites can ensure business continuity by using Avaya IP Office
resilient multi-site networking.

@ True
Correct

O False

That's right! You selected the correct response.

Continue

v

H100% ~

4'1. EN I_,I_-f‘ o [ . 3 . 9‘49';;“1,‘ r

Avaya ip office support service are consistent flexible
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Avaya IP Office Support Services (IPOSS) are consistent, flexible, and simple
(Click and drag the statements on the right 1o the corresponding key words on the left)

Multiple service defivery options

Consistent
available

Same offer elements for SME and

Fh !
exible Midmarket

Industry standard support model
i S o1 o fixed price
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4600T APSS Small and Midmarket Communications Online Test

Avaya IP Office Support Services (IPOSS) are consistent, flexible, and simple.
(Click and drag the statements on the right to the corresponding key words on the left.)

Consistent  correct 2nd
That's right! You selected the correct response.
. ns
Flexible
Continue I
Simple e

at a fixed price
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Which of the following Avaya ip office editions allow basic messaging?
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Which of the following Avaya IP Office Editions allow Basic Messaging? (Select one.)

O Both IP Office Basic Edition and IP Office Essential Edition
O IP Office Basic Edition only

® IPOffice  Incorrect

You did not select the correct response. Please review
course 4601W IP Office Components Course PID 04 and 05
for the correct response.

Continue

The Avaya ip office power user solution combines the productivity solutions of which
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The Avaya IP Office Power User Solution combines the productivity solutions of which
of the following user solutions? (Select one.)

O Mobile Worker and Receptionist

O Office W

Correct
O Office W

That's right! You selected the correct response.
@ Mobile \

Continue

6 1w ERc -mS.a
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With the Avaya IP Office server edition which are three correct statements when networking sites
togather.
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With the Avaya IP Office Server Edition, which are three correct statements when
networking sites together? (Select three.)

[m]

For a total of 3,000 users for Server Edition.

[

Totalca]  Correct

Foratot That'sright! You selected the correct response.

O 0O

Across 2

Continue
Centraliz Q

Users can be spread across 32 sites.

[

&

Which are two correct statements about the Avaya ip office 500v2 communications server.
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Which are two correct statements about the Avaya IP Office 500v2 Communications
Server? (Select two.)

O IP Office 500v2 Communications Server supports up to 12 sites in a small
commur’ :

Correct
IP Office asmall

commur  That'sright! You selected the correct response.

IP Office

O IP Office {_Continue |

M e > (=T T
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The capabilities associated with the Avaya one-x mobile preferred application allow for which of the
following three
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The capabilities associated with the Avaya one-X® Mobile Preferred application allow
for which of the following three? (Select three.)

3]

Make/receive calls, multiple call appearances

[

Geo-loci  Correct

Allowsy  That'sright! You selected the correct response.

8 0O

Add mu

Continue

Avaya ip office basic edition is designed
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Awvaya IP Office Basic Edition is designed for small businesses. Basic Edition supports

up to telephones. (Click and drag the correct option to the space
below.)
‘e =
100 )
10 Correct
1,000 That's right! You selected the correct response.
150

Continue
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Avaya one-x mobile preferred
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Avaya one-X® Mobile Preferred for Avaya IP Office is a mobile application available
for the iPhone and Android-based smartphones. The application provides unified
communications capabilities. Which four of the following capabilities are included?

(Select four.)
™ Visual V! Correct
M Click-to- That's right! You selected the correct response.
[ Advance cking
[ Presence ;Jm
O Federates with all IM services

Which three of the following benefits are offered by AVAYA IP office on a server deployment?

/2 4600T APSS Small and Midmarkst Communications Online Test - Internet [as
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Which three of the following benefits are offered by Avaya IP Office on a Server
deployment? (Select three.)

Versatile: Up to 148 remote locations can be a mix of Linux servers or Pl
500v2 ap

Incorrect
Easyto |

Adminis  You did not select the correct response. Please review
course 4601W IP Office Components Course PID 02 for the
Modula)  correct response.

Up to 2% — sork
Continue

Smart, BUTETA Value:

Built-in 256-Party Conference Capacity

#,100%
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Avaya ip office easily and securely integrates
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Avaya IP Office easily and securely integrates with most popular smart devices,
bringing full desktop communication capabilities to employees no matter where
they're working. Which three of the following features are included in IP Office?
(Select three.)

O SMScap =
Correct
Click-to-
That's right! You selected the correct response.
[ IM/Prese ns)
™

Director Continue ]

With regards to the capabilities of Avaya one-x
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With regard to the capabilities of Avaya one-X® Portal for Avaya IP Office, which
two of the following are correct statements? (Select two.)

Avaya one-X® Portal for IP Office does not require an additional
hardphone or softphone to make calls.

Avayac  Correct ssages.

™ Avayao  That'sright! Youselected the correct response. lessages.

Continue
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How does Avaya ip office empower employess to productively and
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How does Avaya IP Office empower employees to productively and efficiently work
from home? (Select one.)

O Offers connectivity with Avaya hardware and software in the home office

® Allowsre - . c N B * eoutof
the offic  correct

O AvayalP  That'sright! You selected the correct response.

O Offerstr

Continue

EN I_,I_-f‘ (R C - .

When describing how the avaya ip office platform helps an organization overcome some
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When describing how the Avaya IP Office Platform helps an organization overcome
some of their business challenges, which are three capabilities that you could point
out to your customer? (Select three.)

Avaya IP Office is an ideal solution because it

Delivers =~ =' P foe -t ot e © - Acing, and
collabori  eorract

Deploys  That's right! You selected the correct response. under
VMware

O Addsal P—— 1.
Continue

Integrates"With common desktop applications 1Tke MIcrosoTt Outlook or Lync, as
well as third-party applications through Avaya DevConnect partners.

EN IJ_.—-_f‘ (A ERc -n
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How does avaya ip office offer value from an integration per
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How does Avaya IP Office offer value from an integration perspective? (Select three.)

Avaya IP Office provides investment protection, for example, customers may
be able to reuse existing analog and digital phones

Avaya IP splications,
suchash  Correct

o AvayalP That's right! You selected the correct response. | that
includes

Avaya IP Continue and
security 1

ooy (G -

Which of the following statements is true about avaya ip office in a virtualized environment
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Which of the following statements is true about Avaya IP Office in a Virtualized
Environment? (Select one.)

o The capabilities and licensing for IP Office in a Virtualized Environment are
the same as with IP Office Essential Edition.

o Avay_a F Correct > behave
asasing
That's right! You selected the correct response.
® For IP Of ftware and
the custc r4or5,

For IP O1 [M he

software and the hardware with Vmware vSphere 4 or 5 already installed.

oy (G -
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Which are three benefits of avaya ip office in a virtualized
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Which are three benefits of Avaya IP Office in a virtualized environment? (Select
three.)

Reduction of time needed to deploy new applications

Optimizz ‘ D e nrms “ments
Correct

[0 Provides
That's right! You selected the correct response.

Consolid

Continue

g e oy (R - Mm%

When selling avaya ip office to a midmarket customer, which of the following can help you qualify the
propect

/2 4600T APSS Small and
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When selling Avaya IP Office to a Midmarket customer, which of the following can

help you qualify the prospect when speaking with a LOB Manager or IT Manager?
(Select one.)

© How soon can we deploy?

® Tellme: correct
O Howine:  That'sright! You selected the correct response. r needs?
O What'st

Continue
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Which are three capabilities of avaya ip office that are helpful to employess that work from home?

(2 46007 AP Sl v VR G TR o5 ]
"ok B

=
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Which are three capabilities of Avaya IP Office that are helpful to employees that
work from home? (Select three.)

[ Presence

O Digitalli  Correct

[ Instant! That'sright! You selected the correct response.
™ Confere

Continue

®100% ~

e 10:57 PM
RO T S
- = [ 3/9/2016
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Which are three ways that Avaya IP Office helps businesses improve productivity in
the office? (Select three.)

Enables employees to stay connected at a desk, on the sales floor, and in
the warehouse

Provides  cgrrect

Provides  That's right! You selected the correct response. Lync, and
Salesfor¢

O Offersth P TE—
Continue

#100% ~

e — =
"l_- BN (L BERc - kg o2
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When discussing Avaya ip office with your customer, it is important
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When discussing Avaya IP Office with your customer, it is important to include the
fact that . (Select one.)

o Avaya IP Office is the cheapest option and we can always flexibly price our

product.
With Av al
Correct
® commur office, and

onvirtui  That's right! You selected the correct response.

o Most of ain in the

office fo e
Continue

o Even thoUghAvaya 1P OTCE 1§ More expensive thar most competTtors due to its
video collaboration, it is important to pay more for security and flexibility.

Which of the following are true
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Which of the following are true about Avaya IP Office Support Services (IPOSS)?
(Select three.)

Inflexible coverage options

8x5or2s ~
Correct

That's right! You selected the correct response.

O
Delivere
O Limited ¢

Flexible 4 m
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Pursuant to opening a new branch

/2 4600T APSS Small and Midmarkst Communications Online Test - Internet [as

4600T APSS Small and Midmarket Communications Online Test s

Pursuant to opening a new branch office in an emerging market in South Asia, the
distributor ("Distributor") engaged by Avaya comes in contact with a leading
businessman in the country who claims to have sufficient contacts within the non-
government space and offers to promote Avaya and our offerings in the country. For
the above purpose, the businessman demands a cash payment of $1000, which the
Distributor pays on hehalf af Avava withnut <erkinn Avava's exnress anproval. Is the
Distributor's ca

Correct
That's correct.
B. No, th )t receive
o .
Avaya's

C. No, be [M ylanti-

corruption because he did not conduct any due diligence on the businessman
and without Avaya's knowledge engaged in conduct that is defined as
@ commercial bribery, where a payment is made to improperly influence a

decision

H100% ~

Avaya is trying to get the payment
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Avaya is trying to get payments worth $100,000 released from a public sector client in
connection with an implementation project Avaya delivered successfully three (3)
months back. The Channel Partner through whom Avaya bid for the project is the
primary interface conducting regular follow-ups with the client. The client contact
promises to get the payment released within 45 days provided the Partner or Avaya
pay up $150 to exnedite ralease The Avava channel acrount manaaer encourages

the Partner to he Partner
do? The Partne  Correct
That's correct.
1) A.Nego and
agree ot asonable

Continue
B. Immey e or

® I,
emailing compliance@avaya.com

© €. Ask Avaya to pay the money to get the payments released

O D.Report the matter to their own management

#100% ~
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Avaya is bidding for a telecommunications project with the government
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Avaya is bidding for a telecommunications project with the Government of India
("G0I") through one of its Partners. The GOI official who is in charge of the tender
requests that the Partner arrange a site visit to Avaya premises to check out our
facilities. This is part of the bidding process which authorizes the concerned
department to undertake a capability study of all the bidders. The Partner and Avaya
take the three () mamher GOl team an a tour of Avava facilities and conduct a demo
of our core offi refreshments

(i.e., tealcoffee  Correct aya conducted
themselves in ¢
That's correct.
A. No, be Avaya

o attempte . Jonse.
Continue

B. Yes, because there was nothing wrang with facilitating the above since
® itwas arranged pursuant to a legitimate government process (of reviewing
bidder capabilities).

H100% ~

Avaya has setup a branch office in an emerging market in south asia
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Avaya has set up a branch office in an emerging market in South Asia. The company
engages a channel partner ("Partner” or "Channel Partner") who has contacts within
the government to promote and sell its products and services in the above market. In
connection with the above, the Partner pays two (2) government officials $250 each.
The Partner takes the position that these payments were not made to secure any
government business hiit rather ta huild relatinnching tn nositinn Avava's business in
the market. Is{ uption laws
and requlation  Correct -tone)

That's correct.

A.No, b

— Avaya
© andthe Continue

B. Yes, because anti-bribery/anti-corruption statutes and Avaya policy
® prohibit the improper influencing of a foreign public official to secure
business from any source.

#,100%
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A leading reseller of avaya is invited by avaya
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A leading reseller ("Reseller") of Avaya is invited by Avaya to attend a function
organized to recognize the Reseller for its key contribution in increasing the revenue
of Avaya's contact center technology ("CCT") suite of products from $1m to $3m over
a 2-year period. The authorized representative of the Reseller is awarded a memento
with an Avaya logo and a framed picture of Avaya CCT suite of products. Is it
appropriate for the resaller ta accent the mementa and the nictire from Avaya?
(Select one.)

Correct
A-No, th That's carrect. R from
O Avayasi
B.Yes, st Continue policies.
® The item. : under

Avaya's policy.

C. No, the items were given to improperly influence the reseller to help
Avaya to further augment the revenue from CCT products.
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4600T APSS SMEC Online Test

Your Score: 86.66%
Passing Score: 75%
Result: & Congratulations, you passed.

Recording Your Score

IMPORTANT: Please take a screen capture of your result prior to clicking the finish below.

Click the Review Quiz Click the Finish button to
button to review your submit your score to your

results question-by- Review Quiz transcript.
question. 9 :I
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