
B-308 
Revision A - August 4, 2015 

TRANSMITTAL 

Alert Service Bulletin (ASB) B-308 dated June 1, 2015 has been revised. This page accompanies Revision A, dated 
August 4, 2015. 

ASB B-308A dated August 4, 2015 supersedes the basic issue of ASB B-308, dated June 1, 2015. Text changes are 
indicated by a vertical line in the outer margin of the page. Illustration changes are indicated by a vertical line next 
to the figure title. 

INSTRUCTIONS TO OPERATORS: 

Operators that have complied with ASB B-308 dated June 1, 2015, no further action is required. 

Operators that have not complied with the basic issue, comply with revision A in its entirety. 

HIGHLIGHTS OF THIS REVISION: 

PLANNING INFORMATION 

Revised effectivity to include Serial Numbers. 

Revised purpose. 

Revised compliance to change from 100 flight hours to 200 flight hours. 

Updated publications affected to add Temporary Revision No. 269A-104, 269C-57, 269I-A-4, 269I-A-5, 269I-
C-10 and 269I-C-11. 

ACCOMPLISHMENT INSTRUCTIONS 

Step A.(3): changed reference to Temporary Revision No. 269A-104 and 269C-57. 

 Step B.(1): revised to inspect three rivets per location and  added references to figure 5, Temporary 
Revision No. 269I-C1-9, and 269I-A-4, 269I-A-5, 269I-C-10, and 269I-C-11. 

Added new step B.(2) to inspect NAS1738B5-5 rivets. 

Step B.(3): Change to inspect at least 3 rivets in each of the 5 rows, added NAS1738B-5, and added 
reference to Figures 5 and 6. 

Step B.(4)(b): added NAS1738B5-5 rivet and changed references to Temporary Revision No. 269I-A-4, 269I-
A-5, 269I-C-10 and 269I-C-11. 

Step B.(8): changed reference to Temporary Revision No. 269A-104 and 269C-57. 

Step D.(1): added return E-Mail address, changed ASB No. to B-308A and added NAS1738B5-5 rivet. 

Added new Figures 5 and 6. 

WARNING – This document contains technical data subject to the EAR. Authorization is required prior to providing 
this technical data to any company, entity, person, or destination. EAR Export Classification: ECCN 9E991
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ONE-TIME 
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269CTM HELICOPTER 

ALERT SERVICE  

BULLETIN 
NOTICE TO ALL PERSONS RECEIVING THIS DOCUMENT: 

WARNING: THIS DOCUMENT, OR AN EMBODIMENT OF IT IN ANY MEDIA, DISCLOSES INFORMATION WHICH IS PROPRIETARY, IS THE PROPERTY OF SIKORSKY AIRCRAFT CORPORATION AND/OR ITS SUBSIDIARIES, IS 

AN UNPUBLISHED WORK PROTECTED UNDER APPLICABLE COPYRIGHT LAWS, AND IS DELIVERED ON THE EXPRESS CONDITION THAT IT IS NOT TO BE USED, DISCLOSED, REPRODUCED, IN WHOLE OR IN PART 

(INCLUDING REPRODUCTION AS A DERIVATIVE WORK), OR USED FOR MANUFACTURE FOR ANYONE OTHER THAN SIKORSKY AIRCRAFT CORPORATION AND/OR ITS SUBSIDIARIES WITHOUT ITS WRITTEN CONSENT, 
AND THAT NO RIGHT IS GRANTED TO DISCLOSE OR SO USE ANY INFORMATION CONTAINED HEREIN. ALL RIGHTS RESERVED. ANY ACT IN VIOLATION OF APPLICABLE LAW MAY RESULT IN CIVIL AND CRIMINAL 

PENALTIES. 

EXPORT WARNING: THESE COMMODITIES, TECHNICAL DATA OR SOFTWARE ARE SUBJECT TO THE EXPORT CONTROL OF EITHER THE INTERNATIONAL TRAFFIC IN ARMS REGULATIONS (ITAR) OR THE EXPORT 

ADMINISTRATION REGULATIONS (EAR) AND CANNOT BE EXPORTED WITHOUT THE PRIOR AUTHORIZATION OF EITHER THE DEPARTMENT OF STATE OR THE DEPARTMENT OF COMMERCE.  THE TERM “EXPORT” 
INCLUDES ANY DISCLOSURE AND/OR PROVISION OF ACCESS TO COMMODITIES, TECHNICAL DATA OR SOFTWARE TO OR BY FOREIGN NATIONALS (WHETHER LOCATED IN THE UNITED STATES OR ABROAD).  THIS 

REQUIREMENT ALSO APPLIES TO FOREIGN NATIONAL EMPLOYEES OF U.S. COMPANIES AND THEIR FOREIGN SUBSIDIARIES. 

269CTM
 IS A REGISTERED TRADEMARK OF SIKORSKY AIRCRAFT CORPORATION. 

ASB B-308A 

June 1/15 

Revision A ▪ August 4/15 

SUBJECT: MAIN ROTOR AND CONTROL SYSTEM – Pilot’s Collective Pitch Control Stick - One-Time 
Inspection of Collective Pitch Control Torque Tube 

Section 1. PLANNING INFORMATION 

A. Effectivity All 269A, 269A-1, TH-55A, 269B, and 269C up to and including serial number 
S1961 model helicopters. 

B. Purpose To perform a one-time inspection of collective pitch control torque tube rivets. 

Incorrect “plain”, “A” type rivets were found installed on collective pitch control 
torque tube, which could lead to reduced functionality of the collective pitch torque 
tube.  

C. Description Helicopter is prepared for inspection. Access is gained to collective pitch control 
torque tube. If required, pilot collective pitch control stick is removed. Collective 
pitch control torque tube is inspected for correct rivet and for signs of tipping, 
smearing, or elongated dimples consistent with shear failure of rivets. If incorrect 
rivets or signs of tipping, smearing, or elongated dimples of rivets are found, and 
no signs of damage to the collective pitch control torque tube are found, rivets are 
removed and replaced. If tube or fitting are damaged, they are removed from 
service and replaced. If removed, pilot’s collective pitch control stick is installed.  
Results are recorded on Collective Pitch Control Torque Tube Inspection Data 
Sheet (attached). Helicopter is returned to service. 

Sikorsky Aircraft Corporation 

6900 Main Street P.O. Box 9729 

Stratford, Connecticut 06615-9129 

(203) 386-4000 

WARNING – This document contains technical data subject to the EAR. Authorization is required prior to providing 
this technical data to any company, entity, person, or destination. EAR Export Classification: ECCN 9E991
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Section 1. PLANNING lNFORMATION (Continued) 

D. Compliance Compliance is essential. The one-time inspection outlined herein shall be 
accomplished within 200 flight hours or no later than December 2, 2015, whichever 
comes first. 

E. Approval Inspection Item. 

F. Manpower (Estimated) 

Task No. of Men No. of Hours Man-Hours* 

Removal of collective pitch torque tube, if 
applicable. 1 2.0 2.0 

Visual inspection of collective pitch torque 
tube. 1 0.5 0.5 

Chemical stripping of paint from collective 
pitch torque tube rivets, if applicable. 1 1.0 1.0 

Replacement of rivets, if applicable. 1 3.0 3.0 

Prime and paint all bare surfaces of 
collective pitch torque tube rivets, if 
applicable. 1 1.5 1.5 

Installation of collective pitch torque tube, 
if applicable. 1 3.5 3.5 

Total Man-Hours   11.5 

*Estimate does not include time required to prepare helicopter or return it to flight status. 

 
G. Tooling 

None. 

H. Weight and Balance 

Not affected. 

I. Electrical Load Data 

Not affected. 

J. Software Load Data 

Not changed. 

K. References 

(1) Handbook of Maintenance Instructions (HMI), CSP-C-2. 

This document contains technical data subject to EAR. See WARNING and classifications on first page.



ASB B-308A 269C ALERT 

Revision A ▪ August 4/15 SERVICE BULLETIN 

 

Page 3 
ONE-TIME 

INSPECTION 

Section 1. PLANNING lNFORMATION (Continued) 

(2) HMI, CSP-C-10. 

(3) Illustrated Parts Catalog (IPC), CSP-C-7. 

(4) IPC, CSP-C-9.  

L. Publications Affected 

(1) Temporary Revision No. 269A-104, Removal of Torque Tube Installation, Inspection of 
Torque Tube Installation, and Installation of Torque Tube Installation, against HMI CSP-C-
2, Section 8, is issued concurrently with this ASB. 

(2) Temporary Revision No. 269C-57, Removal of Torque Tube Installation, Inspection of 
Torque Tube Installation, and Installation of Torque Tube Installation, against HMI CSP-C-
10, Section 8, is issued concurrently with this ASB. 

(3) Temporary Revision No. 269I-A-4, Torque Tube Installation, against IPC CSP-C-7, Section 
1, is issued concurrently with this ASB. 

(4) Temporary Revision No. 269I-A-5, Torque Tube Installation, against IPC CSP-C-7, Section 
1, is issued concurrently with this ASB. 

(5) Temporary Revision No. 269I-C-10, Torque Tube - Collective Pitch Control, against IPC, 
CSP-C-9, Section 4, is issued concurrently with this ASB. 

(6) Temporary Revision No. 269I-C-11, Torque Tube - Collective Pitch Control, against IPC, 
CSP-C-9, Section 4, is issued concurrently with this ASB. 

M. Attachment 

None. 

Section 2. MATERIAL INFORMATION 

A. Basis for Material Data 

Per helicopter. 

B. Bill of Material 

None. 

This document contains technical data subject to EAR. See WARNING and classifications on first page.
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Section 2. MATERIAL INFORMATION (Continued) 

C. Consumable Material 

 

Qty Nomenclature Part No. Source 

A/R Acrylic Plastic Media MIL-P-85891A, Type V or equivalent (1) 

A/R Alodine 1132 Touch-N-Prep (2) 

A/R Epoxy Primer MIL-PRF-23377, Type I, Class N or 
equivalent 

(1) 

A/R Fine Emery Cloth Commercially available or equivalent (1) 

A/R Kimwipes Commercially available or equivalent (1) 

A/R Solvent Methyl-ethyl-ketone or equivalent (1) 

A/R Paint Stripper SPC-909N or equivalent (1) 

A/R Polyurethane Topcoat Imron® AF3500
TM

 or equivalent 

Alternate: 759267EJ or 22-FM-89101 

(1) 

A/R Turco Paint Stripper EA6930 or equivalent (1) 

    

(1) Procure from local supply. 

(2) Available from Aircraft Spruce & Specialty Co. Website: www.aircraftspruce.com  

Section 3. ACCOMPLISHMENT INSTRUCTIONS 

A. Prepare helicopter for inspection: 

(1) Turn off all helicopter electrical power. 

(2) Gain access to collective pitch control torque tube (269A9937). 

 

 

 

OBSERVE ALL CAUTIONS AND WARNINGS ON CONTAINERS 
WHEN USING CONSUMABLES. WHEN APPLICABLE, WEAR 
NECESSARY PROTECTIVE GEAR DURING HANDLING AND USE. IF 
A CONSUMABLE IS FLAMMABLE OR EXPLOSIVE, MAKE CERTAIN 
CONSUMABLE AND ITS VAPORS ARE KEPT AWAY FROM HEAT, 
SPARK AND FLAME. MAKE CERTAIN FIREFIGHTING EQUIPMENT 
IS READILY AVAILABLE PRIOR TO USE. FOR ADDITIONAL 
INFORMATION ON TOXICITY, FLASHPOINT AND FLAMMABILITY 
OF CHEMICALS, CONSULT YOUR MEDICAL PEOPLE OR THE 
MANUFACTURER OF THE CONSUMABLE. 

This document contains technical data subject to EAR. See WARNING and classifications on first page.

http://www.aircraftspruce.com/
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Section 3. ACCOMPLISHMENT INSTRUCTIONS (Continued) 

(3) If access cannot be gained to perform the inspection with the collective pitch control torque 
tube installed, remove pilot collective pitch control torque tube. (Refer to Temporary 
Revision No. 269A-104, Removal of Torque Tube Installation, Inspection of Torque Tube 
Installation, and Installation of Torque Tube Installation 269C-57, Removal of Torque Tube 
Installation, Inspection of Torque Tube Installation, and Installation of Torque Tube 
Installation.) 

B. Perform visual inspection of pitch control torque tube rivets as follows: 

(1) Inspect at least three of the most accessible rivet heads per row for presence of raised 
cross on rivets (if MS20470B5), or presence of grip identification on rivets (if CR3212-5). 
(Refer to Figures 1, 2, 3, 6 (Rows 1, 2, 3, and 5), Temporary Revision No. 269I-A-4, 
Torque Tube Installation, and Temporary Revision No. 269I-A-5, Torque Tube Installation, 
or Temporary Revision No.  269I-C-10, Torque Tube - Collective Pitch Control, and 
Temporary Revision No.  269I-C-11, Torque Tube - Collective Pitch Control.) 

(2) Inspect at least three of the most accessible rivet heads in row for presence of grip 
identification on rivets (if NAS1738B5-5). (Refer to Figures 1, 5, 6 (Row 4), Temporary 
Revision No. 269I-A-4, Torque Tube Installation, and Temporary Revision No. 269I-A-5, 
Torque Tube Installation, or Temporary Revision No.  269I-C-10, Torque Tube - Collective 
Pitch Control, and Temporary Revision No.  269I-C-11, Torque Tube - Collective Pitch 
Control.) 

 
NOTE: • Paint stripper (SPC-909N or equivalent) or Turco paint stripper (EA6930 or 

equivalent) will take a few hours to strip the paint but they are 
environmentally friendly, and will not damage the part. An equivalent 
chemical stripper may be used as long as it is not acidic, and will not 
damage the part. 

• If available, a media blast using acrylic plastic media (MIL-P-85891A, Type 
V or equivalent) is also acceptable. Care should be used to make sure 
integrity of rivet head is not negatively affected. 

(a) If raised cross or grip identification cannot be seen, chemically remove paint on 
rivets using paint stripper (SPC-909N or equivalent) or Turco paint stripper (EA6930 
or equivalent). If available, acrylic plastic media (MIL-P-85891A, Type V or 
equivalent) is acceptable. 

(3) If at least 3 rivets in each of the 5 rows are confirmed to be rivets (MS20470B5) with raised 
cross, or rivets (CR3213-5) with presence of grip identification mark, or rivets 
(NAS1738B5-5) with presence of grip identification mark inspection is complete. (Refer to 
Figures 1, 2, 3, 4, 5, and 6.) 

(a) If paint has been removed, proceed to Step B.(5). 

DO NOT MECHANICALLY REMOVE PAINT FROM RIVET 
HEAD. SANDING MAY REMOVE THE PRESCENCE OF A 
RAISED CROSS OR GRIP IDENTIFICATION MARK 
PREVENTING PROPER IDENTIFICATION. 

This document contains technical data subject to EAR. See WARNING and classifications on first page.
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Section 3. ACCOMPLISHMENT INSTRUCTIONS (Continued) 

(b) If paint has not been removed, proceed to Step B.(8). 

(4) If “plain”, “A” type, or damaged rivets are found: 

(a) Record all “plain”, “A” type, or damaged rivets on the Collective Pitch Control Torque 
Tube Inspection Data Sheet (Refer to step D). 

(b) All “plain”, “A” type, or damaged rivets are removed and replaced with rivets 
(MS20470B5, CR3213-5, or NAS1738B5-5). If tube (269A9937-3) or fitting 
(269A7205) are damaged, remove from service and replace. (Refer to Temporary 
Revision No. 269I-A-4, Torque Tube Installation, and Temporary Revision No. 269I-
A-5, Torque Tube Installation, or Temporary Revision No.  269I-C-10, Torque Tube - 
Collective Pitch Control, and Temporary Revision No.  269I-C-11, Torque Tube - 
Collective Pitch Control.) 

(5) Treat bare surfaces of collective pitch control torque tube with alodine (1132 Touch-N-Prep 
or equivalent) as follows: 

NOTE: Wet abrading is allowed as long as surface is completely dry prior to Alodine 
(1132 Touch-N-Prep) application. 

(a) Lightly abrade surface with fine emery cloth (commercially available or equivalent) in 
2 directions (0° and 90°). 

(b) Wipe surface clean using solvent (methyl-ethyl-ketone or equivalent) soaked 
Kimwipes (commercially available or equivalent) until there is no appearance of 
residue. 

NOTE: • A new pen takes approximately 15 to 30 seconds to wet. 

• Use caution not to over wet the pen tip this may cause puddling. 

(c) To activate pen hold applicator tip down (applying pressure) on the surface until the 
tip is wet. Release downward pressure. 

(d) Apply the pen in firm, smooth, even strokes in one direction (straight lines). Overlap 
each previous stroke by approximately 50% until desired surface is covered. 

NOTE: If voids occur this may be an indication of inadequate cleaning. If necessary, 
repeat cleaning process steps B.(5)(a) and (b). 

(e) Observe that the solution is wetting the surface. Alodine (1132 Touch-N-Prep) will 
show a golden color. 

NOTE: Be careful not to over wet and puddle Alodine (1132 Touch-N-Prep). 

(f) Use short downward jabs to re-wet pen during application when needed. 

 

This document contains technical data subject to EAR. See WARNING and classifications on first page.
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Section 3. ACCOMPLISHMENT INSTRUCTIONS (Continued) 

(g) Allow area to air dry thoroughly and within 5 minutes apply a second coat 90° from 
the first using the same technique, making sure to overlap each stroke by 
approximately 50%. 

(h) Allow to air dry. 

(i) Rinse surface with water and Kimwipe (commercially available or equivalent) and let 
dry. 

(6) Apply one coat of epoxy primer (MIL-PRF-23377, Type I, Class N or equivalent). 

(7) Apply up to three coats of polyurethane topcoat (Imron® AF3500
TM

, 75926EJ, 22-FM-
8901, or equivalent) so that color of primer is no longer visible. 

(8) If removed, install collective pitch control torque tube. (Refer to Temporary Revision No. 
269A-104, Removal of Torque Tube Installation, Inspection of Torque Tube Installation,  
and Installation of Torque Tube Installation 269C-57, Removal of Torque Tube Installation, 
Inspection of Torque Tube Installation, and Installation of Torque Tube Installation.) 

C.  Return helicopter to service.  

This document contains technical data subject to EAR. See WARNING and classifications on first page.
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Section 3. ACCOMPLISHMENT INSTRUCTIONS (Continued) 

D. Collective Pitch Control Torque Tube Inspection Data Sheet 

(1) Report the following data back to Sikorsky Aircraft Corporation (E-Mail  address: 
S300ASB@sikorsky.com). 

ASB No: ___B-308A____________________________________________________________ 

Date ASB is Performed: ________________________________________________________ 

Helicopter Serial Number: _______________________________________________________ 

Helicopter Total Time Since New: _________________________________________________ 

Has Collective Pitch Control Torque Tube 
ever been replaced? 

 
Yes 

 
_______ 

 
No 

 
_______ 

Did all inspected rivets (MS20470B5) have a 
raised cross on the rivet head or were 
verified to be rivets (CR3213-5 or 
NAS1738B5-5) with proper grip 
identification? 

 
 
 
Yes 

 
 
 
_______ 

 
 
 
No 

 
 
 
_______ 

Was any suspected tipping, smearing, or 
dimple elongation consistent with shear 
failure present? 

 
 
Yes 

 
 
_______ 

 
 
No 

 
 
_______ 

 

If issue is found, record findings below: 

Type of issue (incorrect 
rivet installed, tipping, 
smearing, elongated 
dimples, other damage) 

Location 
(distance from left 
hand edge of collective 
pitch torque tube 
feature) 

Size of Damage 
(inches) 

Total Time on Part 
 

    

    

    

    

 

 

 

 

This document contains technical data subject to EAR. See WARNING and classifications on first page.
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Section 3. ACCOMPLISHMENT INSTRUCTIONS (Continued) 

 INCORRECT PLAIN “A” TYPE RIVET HEAD (TOP) AND CORRECT “B” TYPE RIVET WITH RAISED 
CROSS (BOTTOM) 

FIGURE 1 

This document contains technical data subject to EAR. See WARNING and classifications on first page.
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Section 3. ACCOMPLISHMENT INSTRUCTIONS (Continued) 

 

 

 

 

 

 

 

 

 

 

 

 

“B” TYPE RIVET MATERIAL IDENTIFICATION MARK 
FIGURE 2 

This document contains technical data subject to EAR. See WARNING and classifications on first page.
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Section 3. ACCOMPLISHMENT INSTRUCTIONS (Continued) 

 

 

 

 

 

 

 

 

 

 

 

 

CHERRYMAX® RIVET MATERIAL IDENTIFICATION MARK 
FIGURE 3 

This document contains technical data subject to EAR. See WARNING and classifications on first page.
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Section 3. ACCOMPLISHMENT INSTRUCTIONS (Continued) 

 

 

 

 

 

 

 

 

 

 

 

 

FAILED RIVET SHOWING SMEARING  
FIGURE 4 

This document contains technical data subject to EAR. See WARNING and classifications on first page.
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Section 3. ACCOMPLISHMENT INSTRUCTIONS (Continued)  

 

 

 

 

 

 

 

 

 

 

 

 

NAS1738 PROPER RIVET MATERIAL IDENTIFICATION MARK 
FIGURE 5

This document contains technical data subject to EAR. See WARNING and classifications on first page.
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Section 3. ACCOMPLISHMENT INSTRUCTIONS (Continued) 

 

 
RIVET INSPECTION LOCATIONS 

FIGURE 6

This document contains technical data subject to EAR. See WARNING and classifications on first page.
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Section 3. ACCOMPLISHMENT INSTRUCTIONS (Continued) 

E. Record of compliance: 

(1) Make an appropriate helicopter logbook entry to show compliance with this ASB. 

(2) Upon compliance with the ASB, complete attached ALERT SERVICE BULLETIN 
COMPLIANCE RECORD CARD and ASB Work Sheet and return it to Sikorsky Aircraft 
Corporation. 

This document contains technical data subject to EAR. See WARNING and classifications on first page.



(Fold over and tape closed) 

SIKORSKY AIRCRAFT CORPORATION 

FACSIMILE NUMBER (860) 998-7565 

EMAIL ADDRESS: GPSIKSASProductSafet@utc.com 

ATTENTION: SAS PRODUCT SAFETY MANAGER 
SIKORSKY AEROSPACE SERVICES 

 
(Fold Up to Arrows) 

IMPORTANT NOTICE 

Upon COMPLIANCE with the attached ASB, Sikorsky requests your cooperation 
in completing and returning this ENTIRE PAGE by MAIL, FAX, or scan & 

EMAIL. 

Please fill in the requested information at the bottom of the page, so we may maintain 
proper records documenting the configuration of your aircraft. This information is useful 

when determining configuration and effectivity of issues affecting fielded aircraft. 

This request is in keeping with our policy to assure that our customers receive the latest 
information applicable for the maintenance of your aircraft. Thank you. 

ALERT SERVICE BULLETIN:  ________________  Compliance Record Card 

TITLE:  ___________________________________________________________________  

  ___________________________________________________________________  

  ___________________________________________________________________  

OWNER/OPERATOR:  _____________________________________________________  

SUBMITTED BY:  ___________________________  DATE:  ____________________  

FOLLOWING SERIAL NUMBERS ARE NOT AFFECTED BY THIS ASB 

ASB HAS BEEN COMPLIED WITH ON HELICOPTER SERIAL NUMBERS: 

 ___________   ___________   ___________   ___________   ___________   ___________  

 ___________   ___________   ___________   ___________   ___________   ___________  

                  

No. B-308A 

MAIN ROTOR AND CONTROL SYSTEM – Pilot’s Collective Pitch Control Stick - 

One-Time Inspection of Collective Pitch Control Torque Tube 

This document contains technical data subject to EAR. See WARNING and classifications on first page.
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POSTAGE WILL BE PAID BY ADDRESSEE 

SIKORSKY AIRCRAFT CORPORATION 
P.O. BOX 9729 
6900 MAIN STREET 
STRATFORD, CONNECTICUT 06615-9129 U.S.A. 
MAILSTOP: S328A 
ATTENTION: SAS PRODUCT SAFETY MANAGER 
 SIKORSKY AEROSPACE SERVICES 

Please complete the form on the reverse side and FAX to 

FACSIMILE NUMBER (860) 998-7565 
Or scan and email to: 

EMAIL ADDRESS: GPSIKSASProductSafet@utc.com 
or fold and return ENTIRE form to Sikorsky Aircraft Corporation 

This document contains technical data subject to EAR. See WARNING and classifications on first page.




