‘ l lRA‘/ERSE ® Basic SQL 2008 R2 Express Installation

This document will go through a basic SQL Server 2008 R2 Express installation using the TRAVERSE 11 DVD. SQL 2008
Express is also available for download from Microsoft. For installation requirements, support and download information
please visit the following Microsoft websites.

Support and System Requirements: http:/www.microsoft.com/express/support/

Downloads: http://www.microsoft.com/express/sql/download/

Before you start, you will want to verify the following are installed or the installation will be stopped:

1. .Net3.5SP1
2. Windows Installer 4.5
3. Windows Powershell 1.0

Installing SQL 2008 R2 Express from the DVD
1. Toinstall SQL Server Express from the TRAVERSE DVD, insert the DVD into the server DVD drive. The TRAVERSE
Startup screen should appear.

) Macromedia Flash Player 8 =lofx]

TRAVERSE:

VERSION 11

View important release notes
Requirements

Install License Server

Install Server

Install Client

Browse the media contents

2. After reviewing the requirements and other documentation, click on Browse the media contents option and go
to the SQLServer directory.
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Mame I Size I Type | Date Modified I

ESQLExPRADv_x64_ENU.exe 559,607 KB Application 11/3/2009 12:46 PM

SCILEXPRADY _EMU.exe

514,759KB  application 11432009 12:21 PM

3. Double click on the appropriate version of SQL Server Express to install. Choose SQLEXPRADV_x64_ENU.exe if
running on a server with a 64 bit 0S. Choose SQLEXPRADV_x86_ENU.exe for servers running on a 32 bit OS.

Open File - Security ¥arning il

The publizher could not be verified. Are you sure you want to
run this software?

Mame: SOLEXPRADY _x86_FEM.exe
Publizher: Unknown Publisher
Type: Application

Fram: Y\magnialCDImagesiy1 1150L5erver

Bun

v &lways azk before opening thiz file

publizher. “¥ou should only n sofbware from publishers pou trust,

@ Thiz file does not have a valid digital signature that venties itz
How can | decide what software to run?

4. Choose Run to start the installation.

5. The installation should now start extracting files to the server.

Extracting Files x|

Eutracting File: #BE\setuphtnn_aide.cab
To Directon: %91 d46593998821 faStbd

6. Once the server is ready for installation, you should get the SQL Server Installation Center screen.
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% SOL Server Installation Center

Planning ::j‘.,l Hardware and Software Requirements
Installation View the hardware and software requirements.,
Maintenance = Security Documentation

Tools Wiew the security documentation.

Resources 5] Online Release Naotes

Advanced Wiew the latest information about the release.
Options System Configuration Checker

o
er Launch a tool ko check For conditions that prevent a successful SOL Server installation,
Install Upgrade Advisor

and identifies issues ko fix either before or after wou upgrade to SQL Server 2008,

©nline Installation Help

Launch the online installation documentation.

Haw ko Get Started with SQL Server 2003 Failover Clustering

Reead instructions on how ko get started with SQL Server 2003 Failover clustering.

Upgrade Documentation

VYiew the document about how to upgrade to SQL Server 2008 from SQL Server 2000 or S
2005,

Microsoft

L Server2008

>

Upgrade Advisor analyzes any SQL Server 2005 or SQL Server 2000 components that are installed

Server Manager User and Permissions Setup

=1ol=|

QL Server

7. Review the available documentation in the Planning section, then click on Installation.

% SOL Server Installation Center

5

Flanning Mew SOL Server skand-alone installation or add Features to an existing installation

Installation existing SGL Server 2008 instance.

fMaintenance
] = Mew SOL Server Failover custer installation
ools
Launch a wizard to install a single-node SGL Server 2008 Failover cluster,
Resources
S add node to & SOL Server Failover cluster
Advanced w & W
¥ Lr Launch & wizard to add a node to an existing SGL Server 2008 Failover cluster.
Cptions

Upgrade from SGL Server 2000 ar SOL Server 2005

o

upgrade, vou should run the Upgrade Advisor to detect potential problems.

Search For produck updates
Search Microsoft Update for SOL Server 2003 product updates,

Ez’ §6T Serverzo08

Launch a wizard to install SQL Server 2008 in a non-clustered environment or to add Features ta an

Launch & wizard o upgrade SQL Server 2000 or SQL Server 2005 ko SCQL Server 2008, Before you

=0l

8. Choose New installation or add features to an existing installation to begin the installation.

9. The Setup Support Rules screen should appear. Click on View Details

to verify that all tests passed. Once all

applicable tests have passed click OK to continue. (does not display if not error)
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Setup Support Rules

Setup Support Rules identify problems that might occur when you install SQL Serwer Setup support files, Failures must be corrected
before Setup can continue.

Setup Support Rules Operation completed, Passed: 6. Failedd. Warning 0. Skipped 0.

Wiew detailed report

Rule Status
@ Minirmum operating sysken wersion Passed
@ Sefup administratar Passed
@ Restart computer Passed
@ Windows Management Instrumentation (WMI) service Passed
@ Consistency walidation for SQL Server registry keys Passed
@ Long path names ko files on SGL Server installation media Passed

[s]3 Cancel Help

10. The Product Key screen should appear.

11. This screen should be grayed out and the Specify a free edition should be automatically selected. Click Next to
continue. (did not appear)

12. The License Terms screen should appear.

=T
License Terms

To install SQL Server 2008, you must accept the Microsoft Software License Terms,

Product Ke:
License Tirms MICROSOFT SOFTWARE LICENSE TERMS

Setup Suppart Fies MICROSOFT SQL SERVER 2008 EXPRESS WITH TQOLS EDITION

MICROSOFT SQL SERVER 2008 EXPRESS WITH ADVANCED SERVICES
EDITION

These license terms are an agreement between Microsoft Corporation (or based on where you
live, one of its affiliates) and you, Please read them, They apply to the software named
above, which includes the media on which you received it, if any, The terms also apply to any
Microsoft

*  updates,

e supplements,

® Internet-hased services, and

s support services

for this software, unless other terms accompany those items. If so, those terms apply.

-
v rreraes st crsreravenrere o e s e s s g e e g
Copy  Print

< Back Mext = Cancel
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13. Review and accept the Terms and click Next to continue.

14. The Setup Support Files screen appears.

15/
Setup Support Files

Click Install to install Setup Support files. To install or update SCL Server 2008, these files are required.

Product Key The following components are required for SQL Server Setup:
License Terms \ Feature Name | Status |
Setup Support Files Setup Support Files | |

< Back Instal e |
4
15. Click on Install to continue the installation.
16. The Setup Support Rules screen appears.
o]

Setup Support Rules

Setup Support Rules identify problems that might occur when wou install SOL Server Setup suppart files. Failures must be corrected
befare Setup can continue,

Setup Support Rules Operation completed, Passed: 10, Failed 0. wWarning 0. Skipped 1.
Feature Selection ll
Disk Space Requirements
Error and Usage Reporting Hide details << Re-tun
Installation Rules Wiew detailed report
Ready ko Install
Installation Frogress __ || Fd Status
Complete @ Fusion Active Template Library (ATL) Passed
(& |Unsupported SQL Server praducts Passed
@ Performance counter registry hive consistency Passed
@ Previous releases of SQL Server 2008 Business Inteligence Develop.., |Passed
(& | Previous CTR installation passed
@ Caonsistency validation For SQL Server reqistry keys Passed
@ Computer damain controller Passed
@ Micrasoft JMET Application Security Mot applicabls
(& | Edition Wowied platform Passed
@ ‘Windows Powershell Passed
@ ‘Windaws Firewall Passed
< Back | Mext = | Cancel | Help |

4

17. Review the details and verify that all tests have passed. If there are failing tests, then consult the Microsoft
Knowledgebase to get more information on how to correct the failures. Once all applicable tests have passed,
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click Next to continue the installation. The Feature Selection screen appears.

18.

19.

20.

21.

22.

-5l
Feature Selection

Select the Express with Advanced Services Features to install. For clustered installations, only Database Engine Services and Analysis
Services can be dustered.

Setup Support Rules Features: Description:
Fraafiutie Sl Instance Features Includes Management Studio support For
Instance Configuration Database Engine Services the Database Engine and SOL Server

. . 50L Server Replication Express, SQL Server command-line wtilicy
Disk Space Requirements E Fﬁl—Text Saarc?w (SQLCMD), and the SOL Server Powershell
Server Configuration provider.

g. o [ Reporting Services

Database Engine Configuration Shared Features
Errar and |Usage Reporting [ Business Inteligence Development Studio
Installation Rules Management Tools - Basic

|:| S0L Client Connectivity SDK
[ Microsoft Sync Framework
Installation Progress Redistributable Features

Complete

Ready ko Install

Select all | Unselect All |

Shared Feature directory: Ic:'l,Program FilesiMicrosaft SCIL Server, |

< Back | Mext = | Cancel | Help |

4

Check the Database Engine Services option. The Database Engine is the actual SQL install and is required if
installing a new instance of SQL Express.

It is also advised to select the Management Tools-Basic option, as that will install the SQL Server Management
Studio tool. This is not required, but it can be a useful tool as it allows a user interface for SQL Server
management. It also allows access to the databases and the data within them, as well as offering a utility for
managing SQL users, backups and security.

If you have IIS services installed, you may also want to install Reporting Services if you plan on creating reports
using SQL Reporting services.

The other options are advanced SQL tools and should only be selected if you are sure they are going to be
required for your installation. SQL administrator knowledge could be required to use these tools. Each option
will also use more resources on the server. Consult the Microsoft knowledgebase for more information on these
options.

Click Next to continue.

Copyright ©2012 Open Systems Holdings Corp. All rights reserved.

TRAVER
holders.

SE is a registered trademark of Open Systems Holdings Corp. All other marks are the property of their respective



23.

24.

25.
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The Instance Configuration screen appears.

& SOL Server 2008 Setup _ o] x|
Instance Configuration

Specify the name and instance ID For the SQL Server instance,

Setup Support Rules € Default instance
Feature Selection + Mamed instance: ITravll
Instance Configuration
Disk Space Requirements
Server Configuration Instance 1D: ITravll
Database Engine Configuration
Instance root directory: IC:\,Program FilesiMicrosoft SOL Server|
Errar and Usage Reporting
Inskallation Rules
Ready to Instal S0 Server directory: C:\Program Files|Microsoft SQL ServeriMSSQL10 Trav1l

Installation Progress
Instaled inskances:

Complete
Instance | Feabures Edition Wersion Instance ID [
MSQLEngine,SQLEn... Express with Adva... |9.2.3042.00 M35QL.1,M330L.2

TRAYFZ10 SQLEngine, SOLER... |Express with Adva,.. |9.3,4035,00 M550L.3

SOLEXPRESS SQLENging, SQLEN... |Express with Adva... |9.3.4035.00 M35QL.4

CANLOS SGLENgine, SOLEN... | Express 9,3,4035,00 M55QL.5

MSS0LSERYER Server Componen... |Developer §.4.2039

TRAYSZ10 Server Componen,,, |Deskkop Engine 8.00,194

TRAVERSEZ Server Componen... |Deskkop Engine §.00,194

TRAYERSE Server Componen,,, |Deskkop Engine 5.00,194 :I

-
< Back | Mexk = | Cancel | Help |
v

If using the Default instance, the SQL server name when logging into TRAVERSE will be the Windows Server
Name\SqlExpress. If using a Named Instance(recommended), the SQL server name when logging into TRAVERSE
will be the Windows Server Name\Named instance, e.g. Server\Trav11.

The Disk Space Requirements screen appears.
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10 ]
Disk Space Requirements

Review the disk space summary For the SQL Server Features you selected.

Setup Support Rules Disk Usage Summary:
Feature Selection =1 () Drive C: 1131 MB required, 20663 ME avalable
Instance Configuration b System Drive (C) 561 MB required

Shared Install Directory {c:\Program Files\Microsaft SQL Servert): 393 ME required
Instance Directory {C:\Program FilesiMicrosoft SQL Serverl): 177 MB required

Disk Space Requirements
Server Configuration
Database Engine Configuration
Error and Usage Reporting
Installation Rules

Ready to Install

Installation Progress

Complete

Mext = | Cancel Help

26. Verify there is enough disk space and click Next to continue.

27. The Server Configuration Screen appears.

IR [T
Server Configuration

Specify the configuration.

Setup Suppork Rules ;’Service Accounts | Collation |
Feature Selection

Instance Configuration Microsoft recommends that you use a separate account for each SQL Server service.

Disk Space Requirements Service | Account Mame | Password | Startup Type ‘
Server Configuration S0L Server Database Engine | NT AUTHORITY\SYSTEM ‘ | Automatic j‘
Database Engine Configuration

Error and Usage Reporting

Installation Rules Use the same account For all SOL Server services |

Ready ta Instal

Installation Pragress These services will be configured automatically where possible to use a low priviiege account.  On some

Complete older Windows versions the user will need to specify a low privilege account, For mare information, click
Help.
Service | Account Mame \ Password | Startup Type ‘
SQL Server Browser | MNT AUTHORITY Metwork, .. ‘ | Automatic j‘
< Back | [ext = | Cancel | Help |

4

28. Choose the Account Name and Startup Type. NT Authority\System and Automatic should be acceptable for most
installations. Choose Automatic for the SQL Server Browser service.
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29. Click on the Collation tab to verify that information is correct.

% SOL Server 2008 Setup _lol x|

Server Configuration

Specify the configuration,

Setup Support Rules

Service Accounts
Feature Selection

Instance Configuration Ratabase Engine:

Disk Space Requirements ISQL_Latinl_GeneraI_CPl_CI_AS

Custamize...

Server Configuration Latinl-General, case-insensitive, accent-sensitive, kanatype-insensitive, width-insensitive

Datahase Engine Configuration for Unicode Data, SQL Server Sort Order 52 on Code Page 1252 for non-Unicode Data
Et d L R ti

ol L AR Ny Analysis Services:
Installation Rules

Reeady to Tnstal |Latind_General C1_45

Custamize...

Installation Progress Latini-General, case-insensitive, accent-sensitive, kanatype-insensitive, width-insensitive

Complete

Cancel | Help |

V.

< Back. | Mext = |

30. If SQL_Latin1_General_CP1_CI_AS is not set for the engine by default, click on Customize and choose it. Click
Next to continue.

31. The Database Engine Configuration screen appears.

%% SOL Server 2008 Setup

Database Engine Configuration

=loi=

Specify Database Engine authentication security mode, administrators and data directories,

Setup Suppart Rules Account Provisioning | Data Directories | FILESTREAM

Feature Selection

Instance Configuration

Disk Space Requirements

Server Configuration

Database Engine Configuration
Error and Usage Reporting
Installation Rules

Ready ta Install

Installation Progress

Complete

Specify the authentication mode and administrators For the Database Engine.

Authentication Mode
" Windows authentication mode

{* Mixed Mode (SOL Server authentication and Windows authentication)

Built-in SCL Server system administrator account

Enter passward: I

Confirm passward: I

Specify SQL Server administrakors

aronp (Aaron Pennertz)

add... | &emovel

S0 Server administrakors
have unrestricted access to
the Database Engine.

< Back | Mext =

Cancel Help
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32. Choose Windows authentication mode to use only Windows logins for SQL access or Choose Mixed Mode to
use both Windows and SQL logins. If you choose Mixed Mode, enter an SA password in the Enter password and
Confirm password areas. Note this for future use and also note that these passwords may need to conform to
your networks password rules. The Master Login created in TRAVERSE Server Manager uses a SQL login by
default, so Mixed Mode should be selected if you will be using this instance for a v11 installation.

33. Click on the Add Current User button to add the current Windows user as an administrator. Windows
administrators are not considered SQL administrators by default on Windows Vista, Windows 7, Server 2003 or
Server 2008 operating systems. If installing on one of these operating systems then you should click on the Add
Current User button, and also add any other administrative users that should have SQL admin rights. This would
be recommended for any users that are going to be responsible for SQL backups, SQL security setup, etc.

34. Click on the Data Directories tab.

%= SOL Server 2008 Set ] 3
Database Engine Configuration
Specify Database Engine suthentication security mode, administrators and data directories.
Setup Support Rules Account Provisioning  Data Directaries IFILESTREAM |
Feature Selzction
Instance Configuration Drata rook directory: IC:\Prugram FilesiMicrosoft S0L Servery
Disk Space Requirements System database directory:  C:\Program Files\Microsoft SQL ServeriMSSQL10.TRAY11
Server Configuration \MS50LIDakS
Database Engine Configuration User database directary: IC:\ngram FilesiMicrosoft SOL ServeriMSSQLLO. TRAYI1\MSSOLIDatE ...
Error and Usage Reporting - -
T User database log directory: IC:\Prugram Files\Microsoft SQL Server\MSSGLLO. TRAY11YMSSCLData .
Ready ko Install Temp DE diractary: IC:\ngram FilesiPMicrosoft SOL ServeriMSSQLLO. TRAYI1\MSSOLIDA ...
Installation Progress
F— Temp DE log directory: IC:\Prugram FilesiMicrosoft S0L Server\M33QLLO. TRAYL1\MSSQLIData
omplete
Backup directory: IC:\ngram Files\Microsoft SQL ServeriMSSQLIO TRAY11\MSSOLIBackuy ...
< Back. | Mext > | Cancel | Help |
V]

35. Setup the Database Directory information. The default should be acceptable in most cases, however you may
want to change this if you want to store the data on a drive other than C:\. The FILESTREAM tab should not need
to have any changes made to it in most installations. See http://msdn.microsoft.com/en-
us/library/cc949109.aspx for more information on the Filestream option. Click Next to continue.

36. The Error and usage Reporting screen appears.
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igfx]

Error and Usage Reporting

Help Micrasoft improwe SQL Server Features and services,

Setup Suppart Rules

Feature Selection

Instance Configuration

Disk Space Requirements
Server Configuration
Database Engine Configuration
Error and Usage Reporting
Installation Rules

Ready to Install

Installation Progress

Complete

Specify the information that you would like to automatically send to Microsoft to improve Future releases of SOL
Server. These settings are optional, Microsoft treats this infarmation as confidential, Microsoft may provide
updates though Microsoft Update ko modify feature usage data. These updates might be downloaded and
installed on your machine automatically, depending on your Automatic Update settings.

Viewy the Microsoft policy for SQL Server privacy and data collection.

Read more about Microsoft Update and Automatic Update.

Send Windows and SQL Server Error Reports ko Microsoft or your corporate report server, This setting only
applies ko services that run without user inkeraction,

Send Feature usage data ko Microsoft. Feature usage data incudes information about wour hardware
configuration and how ywou use Microsoft software and services.

< Back | et = I iZancel | Help |

4

37. Here you can choose to information to Microsoft about your SQL instance.

38. Click Next to continue.

39. The Installation Rules screen appears.

el
Tnstallation Rules

Setup is running rules ta determing if the installation process will be blocked. For more information, click Help,

Setup Support Rules
Feature Selection
Instance Configuration
Disk, Space Requirements
Server Configuration
Database Engine Configuration
Error and Usage Reporting
Installation Rules
Ready ta Instal
Installation Progress
Complete

Operation completed, Passed: 9. Failed 0. Warning 0. Skipped 2.

Hide details << | Ree-run

Wiew detailed report

Rule Status
@ Same architecture installation Passed
@ Cross language installation Passed
@ Existing clustered or cluster-prepared instance Passed
@ Reporting Services Catalog Database File Existence ot applicable
@ Reporting Services Catalog Temporary Database File Existence Mot applicable
@ SOL Server 2005 Express tools Passed
@ Operating system supported for edition Passed
(D |FaTa2 File System Passed
@ SOL Server 2000 Analysis Services (64-bit) install action Passed
@ Inskance name Passed
@ Previous releases of Microsoft Visual Studio 2008 Passed

< Back | Mext = | Cancel | Help |

%

40. Verify that all applicable rules passed their test. If a test failed, consult the Microsoft Knowledgebase for more
information on how to fix. Once all applicable tests have passed, click Next to continue.

NOTE: If you are installing the 2008 Management Tools on a server that also has 2005 SQL Management Studio
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installed, you must remove 2005 Management Studio prior to continuing on in the installation.

41. The Ready to Install screen appears.

S
Ready to Install

erify the SQL Server 2008 Features to be installed,

Satup Support Rulss Ready to install SOL Server 2008:
Featurs Selection = Summary —
Instance Configuration t Edition; Express with Advanced Services
Disk Space Requirements -+ Action: Install
Server Configuration = G_enara\ Configuration

B (- Features
Database Engine Configuration Database Engine Services
Error and Usage Reporting Management Tools - Basic
Installation Rules - Instance configuration

i ~1Instance Mame: TRAVIL

ey Colhetel] o Instance ID: Trawll
Installation Progress . [E-Instance IDs
Complete i 5QL Database Engine: MSSQL10, TRAY11 L

Instance Directory: Ci\Program FilesiMicrasoft SQL Serverl,
[=- Shared component root directory
- Shared Faature directory: c:\Pragram Filas\Micrasaft SQL Server|
(= Error and Usage Reporting
Usage Reporting: False

Error Reporting: False
= Instance configuration

=8 Agent

| [E-Service Configuration

i Account: undefined hd
| | »

Configuration file path:

[ci4Program FilesiMicrosaft SQL Server}1001Setup Bootstrap|Log|Z0091110_L045284ConfigurationFile i

cge | sl | G | e |

4

42. Verify all of the information is correct. Click Back to go back and make necessary changes or click Install to
continue.

43. The Installation Progress screen appears while the installation is in progress. This may take a long time to
complete.

2 S0L Server 2008 Setup =10l x|

Installation Progress

Setup Support Rules Performing Windows Installer actions,

Feature Selection

Instance Configuration
Disk Spate Requirements Install_sql_common_rare_Cpu32_gction | Do_LogInstallStart_32, Record Install Start in Windows Event Log
Server Configuration
Database Engine Configuration
Error and Usage Reporting
Installation Rules

Ready to Install

Installation Progress

817x617
Zomplete

Mexk = iZancel Help |
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44. When the progress is complete, verify that all features were successfully installed.

‘tw SOL Server 2008 Setup -1l x|

Installation Progress

Setup Suppott Rules Setup process complete

Feature Selection

Instance Configuration
Disk Space Requirements

Server Configuration

Database Engine Configuration _ Feature Name Status
Error and Usage Reporting @ Database Engine Services SuUCCess
Installation Rules V) Management: Took - Basic Success

Ready to Install
Installation Progress

Complete

Mext = I Cancel Help

45. Click Next to continue.

46. The Complete screen should appear.

=lolx]
Complete

‘four SOL Server 2008 installation completed successfully,

Setup Suppart Rules Summary log file has been saved to the following location:

Feature Selection Ci\Program FilesiMicrosoft SQL Server!1001Setup Bootstrapiloni20091110 104528
, ) i ¥ D 1110 104528 ket

Inistance Configuration Summary Aaronp 20091110 104523, Exk

Disk Space Requirements Information abouk the Setup operation or possible next steps:

Server Configuration

o vour SOL Server 2008 instal

Database Engine Configuration
Error and Usage Reparting
Installation Rules

Ready to Install

Installation Progress

Complete

Supplemental Information:

The: Following notes apply ko this release of SQL Server only. -
Microsoft Update

For information about how ko use Microsoft Update ko identify updates For SQL Server 2008, see the Microsoft
Update Web site <http:/fgo.microsoft, comfflink?LinkId=108409 at http:ffgo.microsoft, comfwlink?LinkId=
1053409,

Reporting Services

The Reporting Services installation options that you specified in Setup determine whether additional configuration
is required before you can access the report server, IF you installed the default confiquration, the report server ﬂ

Close | Help |

4
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47. Verify the installation was completed successfully and review the supplemental information. Close to finish the
installation. You can now install TRAVERSE 11 using this instance.
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Troubleshooting connection issues:
If having problems logging into the client on a TRAVERSE 11 install, check the following:

Required SQL Server Settings (10.5 and 11)

v' TCP\IP and Named Pipes protocols are enabled in SQL Server Configuration Manager — SQL Server Network
Configuration (requires SQL Server service restart after enabling).

v/ SQL Browser service is running in SQL Server Configuration Manager — SQL Server Services.

SQL Server is configured to use SQL Server and Windows authentication. Check this in SQL Server Management

studio by right clicking on the server name and choosing properties and go to the security section (requires SQL
Server service restart after changing).

Required TRAVERSE Server Manager Settings (v11)
v' Master Login is updated for all databases under Tools.

v" TRAVERSE login is setup and configured correctly.
o Is Active is checked.

o Trusted checked for trusted Windows user and setup correctly (user name only, no domain).
o Trusted not checked for non-trusted user

v" Group(s) is setup under the company and have the proper menu permissions and users added.

Required TRAVERSE License Manager Settings (v11)
v" The Login and Password information entered in the TRAVERSE and Membership Database areas match the login
and password information set for the Master Login information set in Server Manager.
v" The License Manager service is listening on the assigned port (2113 by default). To check this, use the Windows
Event Viewer — Windows Log — Application Log to verify that the TravLicenseServer is listening on the assigned

port. This should be the most recent entry for the TravLicenseServer. You will not be able to connect to the
client until this entry is listed.

Required TRAVERSE Client Settings (v11)

v' The LicensePort value in the Traverse.exe.config file is the machine name where the License Server is installed,
not the SQL Server instance nhame or localhost.

v" The login and password is setup in Server Manager — Security. Cannot use the master or SA login to login to the
client.
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