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Organizations Are Using 
E-Signatures to Go Digital 

Across the board, businesses are going 
digital. They’re transforming customer-
facing transactions and the customer 
experience as a whole by shifting away 
from paper and toward the adoption of 
electronic signatures across the enterprise.

In addition, processes like contracting,  
HR, invoicing, and more are achieving 
rapid gains in efficiency and drastic 
reductions in cost thanks to widespread 
acceptance of e-signatures in the market.
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The Value 

Transform customer experience in any channel  

•   Provide a seamless digital process in the customer’s preferred channel - whether  
that’s a retail point of service, call center, online or mobile

Generate Revenue  

•   Eliminate customer drop-off and abandonment rates due to paper with an end-to-end digital 
process resulting in 99% of contracts being e-signed

Strengthen legal and compliance position

•  Gather evidence of exactly what transpired during the signing process

Increase staff productivity and operational efficiency

•  Eliminate time consuming errors like missing signatures and data

Reduce costs

•   Cut costs by eliminating the need to manually prepare, ship, and archive paper  
document packages

•   Offset as much as 90% of cumbersome administrative labor around paper,  
saving as much as $10 per individual transaction

Demonstrate green business practices

$

$
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Keep Your Documents and Processes Digital 

E-Signatures can be integrated or used as a standalone solution across all the productivity applications, programs, 
systems and devices you already use.



E-SIGNATURE 101
TOP 5 QUESTIONS 
ORGANIZATIONS ASK
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What Is an Electronic Signature? 

An e-signature is first and foremost a legal concept. Generally, 
it is about having a lasting record of an individual’s intent. 
Digital signature refers to the encryption technology used 
in a number of e-business and e-commerce applications, 
including e-signatures. 

There are generally three forms of electronic signatures 
recognized around the world: Basic, Advanced, and 
Qualified. Download our “Electronic Signature and the Law: 
Global Legislation Review” ebook for a list of countries that 
have enacted e-signature legislation, segmented by the 
e-signature types they allow.

eBOOK

ELECTRONIC 
SIGNATURE AND 
THE LAW  
GLOBAL LEGISLATION 
REVIEW

Read the
eBook

https://www.onespan.com/resources/electronic-signature-and-law
https://www.onespan.com/resources/electronic-signature-and-law
https://www.onespan.com/resources/electronic-signature-and-law


1 2 3 4

78 6 5

BEGINNER’S GUIDE TO ELECTRONIC SIGNATURES SHARE THIS          8

How Does It Work? 

Access
•  Email Invitation
•  Link in a customer portal

Identify / Authenticate
•  Email
•  Login credentials
• Challenge-response questions
• SMS PIN
• 3rd party ID check
• Digipass®

• Biometrics
• Government ID

Sign
•  Click to sign
•  Click to initial
•  Hand-scripted  

signature capture

Re-authenticate
Optionally verify the signer’s identity at the 
time of signing. For example, signers can use 
their government-issued electronic ID (eID) 
to create a Qualified E-Signature (QES)

Present
Documents are presented  
on a desktop or mobile device. 
Define workflow rules and 
control which documents are 
visible to participants in the 
transaction

Deliver
Signed records can be 
distributed electronically 
or on paper

Document Insertion
Additional documents or 
images (e.g. a photo of a driver’s 
license) can be inserted as part 
of the transaction

Data Capture
Capture data at the time 
of signing and make 
that data available to 
downstream systems

Flexible e-signature workflow options ensure an optimal signer experience across 
all channels and ultimately higher adoption by employees, reps, and customers.
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What Does It Look Like? 

Customers need nothing more 
than a web browser to  
“click-to-sign” from home.  
Their signature will appear 
typed out in a standard font.

E-SIGNED by J.Smith 
on 2018-03-15 16:56:16 GMTHow a customer’s signature will appear if 

they were e-signing online from anywhere 
using the click-to-sign method.   

How a customer’s signature will appear 
if they e-sign on their own personal 
mobile device. 

The bank can choose to 
display a watermark behind 
the signature, or additional 
information such as a  
date stamp.

How a customer’s signature would  
appear if they were e-signing in person.



“

BEGINNER’S GUIDE TO ELECTRONIC SIGNATURES SHARE THIS          10

Is It Legal? 

Yes.

Around the world, over 90 countries have passed legislation affirming the 
legality of e-signatures. There is no longer any question about whether 
electronic signatures are legal, and the trend toward wider acceptance 
globally is clear.

Recent legal disputes in the U.S. indicate that e-signatures can actually 
provide a stronger legal defense than is possible with paper. This is due to 
an e-signature’s ability to capture both static and visual audit trails, thereby 
documenting the entire signature process.

The digital footprint doesn’t lie”

Frank Zacherl,  
Partner at Shutts & Bowen LLP
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Explore More E-Signature Legislation Around the World 

RUSSIAN FEDERATION

NEW ZEALAND

JAPAN

AUSTRALIA

THAILAND

SINGAPORE

INDONESIA

TAIWAN

SOUTH KOREA

HONG KONG

PHILIPPINES

INDIA

CHINA

UAE

SOUTH AFRICA

ITALY ISREAL

SAUDI ARABIA

SWITZERLAND
IRANIRAQ

POLAND

TURKEY

HUNGARY

ROMANIA

CZECH REPUBLIC

AUSTRIA

FINLAND
NORWAY

DENMARK

SWEDEN

PORTUGAL

BELGIUM

UK

SPAIN

NETHERLANDS

IRELAND

GERMANY

FRANCE

BERMUDA

PERU

CHILE

BRAZIL

URUGUAY

ARGENTINA

MEXICO

CANADA

USA

http://cis-legislation.com/document.fwx?rgn=32989
http://www6.austlii.edu.au/cgi-bin/viewdb/au/legis/cth/consol_act/eta1999256/
http://www.japaneselawtranslation.go.jp/law/detail/?id=109&vm=04&re=01
https://www.legislation.gov.au/Details/F2014C00010
http://www.krisdika.go.th/librarian/get?sysid=570721&ext=pdf
https://sso.agc.gov.sg/Act/ETA2010
https://jdih.kominfo.go.id/produk_hukum/view/id/167/t/undangundang+nomor+11+tahun+2008+tanggal+21+april++2008
https://law.moj.gov.tw/Eng/LawClass/LawAll.aspx
https://elaw.klri.re.kr/kor_mobile/viewer.do
https://www.elegislation.gov.hk/
http://www.wipo.int/wipolex/en/text.jsp?file_id=225418
http://www.iamwire.com/2014/09/digital-signature-laws-india/100694
https://www.wipo.int/edocs/lexdocs/laws/en/cn/cn105en.pdf
https://wipolex.wipo.int/en/text/316895
http://www.internet.org.za/ect_act.html
https://ec.europa.eu/digital-single-market/en/trust-services-and-eid
https://www.justice.gov.il/Units/YeutzVehakika/NosimMishpatim/Documents/ElectronicSignatureLawunofficialtranslation.pdf
http://www.wipo.int/wipolex/en/text.jsp?file_id=197970
https://www.admin.ch/opc/fr/classified-compilation/20011277/index.html
http://sas-space.sas.ac.uk/5521/1/1969-2801-1-SM.pdf
https://www.tamimi.com/law-update-articles/a-new-iraqi-e-commerce-act-a-new-move-to-openness/
http://eur-lex.europa.eu/legal-content/EN/TXT/?uri=uriserv%3AOJ.L_.2014.257.01.0073.01.ENG
http://www.cakmak.av.tr/articles/telecoms_media/the%20turkish%20electronic%20signature%20law.pdf
https://eur-lex.europa.eu/legal-content/EN/TXT/?uri=uriserv:OJ.L_.2014.257.01.0073.01.ENG
http://www.legi-internet.ro/en/e-sign.htm
http://www.mvcr.cz/mvcren/article/electronic-signature-773488.aspx?q=Y2hudW09Mg%3d%3d
https://ec.europa.eu/digital-single-market/en/trust-services-and-eid
http://www.finlex.fi/fi/laki/kaannokset/2009/en20090617.pdf
https://eur-lex.europa.eu/legal-content/EN/TXT/?uri=uriserv:OJ.L_.2014.257.01.0073.01.ENG
http://sas-space.sas.ac.uk/5439/1/1720-2305-1-SM.pdf
https://ec.europa.eu/digital-single-market/en/trust-services-and-eid
https://www.anacom.pt/render.jsp?contentId=979004
https://www.slideshare.net/Johan_Vdd/unofficial-translation-of-the-belgian-act-of-9-july-2001-on-electronic-signatures-and-certification-service-providers
http://www.legislation.gov.uk/ukpga/2000/7/contents
https://ec.europa.eu/digital-single-market/en/trust-services-and-eid
http://www.dutchcivillaw.com/civilcodebook033.htm
http://eur-lex.europa.eu/legal-content/EN/TXT/?uri=uriserv%3AOJ.L_.2014.257.01.0073.01.ENG
https://germanlawarchive.iuscomp.org/?p=690
https://www.legifrance.gouv.fr/affichTexte.do;jsessionid=B78A0455D59B87E1CFAD5064841FD0DD.tpdjo03v_3?cidTexte=JORFTEXT000000399095&categorieLien=id
http://www.bermudalaws.bm/laws/Consolidated%20Laws/Electronic%20Transactions%20Act%201999.pdf
https://www.minjus.gob.pe/wp-content/uploads/2014/03/Ley27269.pdf
https://www.leychile.cl/Navegar?idNorma=196640&buscar=19.799
http://www.v-brazil.com/science/internet/digital-id/law.html
http://www.agesic.gub.uy/innovaportal/v/287/1/agesic/ley-de-documento-electronico-y-de-firma-electronica.html
http://servicios.infoleg.gob.ar/infolegInternet/anexos/70000-74999/70749/norma.htm
http://www.diputados.gob.mx/LeyesBiblio/pdf/LFEA.pdf
https://www.canlii.org/en/ca/laws/stat/sc-2000-c-5/latest/sc-2000-c-5.html
https://www.gpo.gov/fdsys/pkg/PLAW-106publ229/html/PLAW-106publ229.htm
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Is It Secure? 

Yes.

There are a number of security safeguards and checkpoints that help ensure that your electronic 
records are reliable. These security features include digital signatures, cloud security, and 
process evidence.

To learn more, read this white paper on e-signature security. 

OneSpan Sign is  
SOC 2 certified

SOC 2 is among the highest 
standards for cloud security and 
data protection.

General Data Protection 
Regulation (GDPR)

The GDPR emphasizes increased 
transparency and choice for 
individuals, while requiring 
organizations that process 
personal data to be responsible 
for it.

Health Insurance Portability 
and Accountability Act  
of 1996 (HIPAA)

HIPAA outlines the requirements 
for the management, storage, and 
transmission of protected health 
information in both physical and 
digital form. 

FEDRAMP
We enable U.S. government 
agencies to securely leverage 
e-signatures in the cloud through 
our FedRAMP partnership with 
Project Hosts.

Read the Whitepaper: 
Security for E-Signatures & E-Transactions

https://www.esignlive.com/resource-center/166-electronic-signature-security/
https://www.esignlive.com/resource-center/166-electronic-signature-security/
https://www.onespan.com/resources/electronic-signature-security-trust
https://www.esignlive.com/resource-center/166-electronic-signature-security/
https://www.esignlive.com/resource-center/166-electronic-signature-security/


E-SIGNATURES  
IN ACTION
USE CASES AND 
CASE STUDIES
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Where Organizations Are Adopting E-Signatures

Procurement and Sourcing 

 Operations      Supply Chain Management

Contract Modifications      Accounting      Finance 

Credit Card Applications      Federal Tax Returns      Mortgage

Law Firms & Client Files      NDAs      e-Contracting      Inspections Licensing

HR      Payment Processing      Audits      Service Agreements      Wealth Management

Treasury Management      Real Estate Transactions      Claims and Appraisals 

Field Force Enablement      Account Openings      HIPAA Consent Forms

P.O.’s for Narcotics and Controlled Substances      Agent Licensing 

Commercial Lending      Insurance Claims      Disclosures      

Insurance Policies      Delivery Order Requests

Retail Finance      Loans

https://www.onespan.com/sites/default/files/2018-10/NASA_Case_Study_10032018.pdf
https://www.onespan.com/sites/default/files/esign/2019-06/OneSpan-Case-Study-A4-TUI.pdf
https://www.esignlive.com/resource-center/e-signatures-hr-e-sign-hr-documents/
https://www.onespan.com/sites/default/files/2019-01/OneSpan-CaseStudy-LT-SunTrustBank-Suntrust-on-Track-to-Enterprise-Wide-E-Signatures-Starting-with-Treasury-Management.pdf
https://www.onespan.com/sites/default/files/esign/2019-04/OneSpan-CaseStudy-A4-Investec.pdf
https://www.onespan.com/sites/default/files/2019-10/OneSpan-Case-Study-A4-PVInsurance.pdf
https://www.onespan.com/sites/default/files/2018-11/OneSpan-Case-Study-LT-OneMain.pdf
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Mobile Onboarding

The Shorter, Faster Digital Route

The Paper Process

1 2 3 4 5 6

7

13 12 11 10 9 8

1 2 3 4 5

QC!

 New client  
visits office

If there are errors, 
documents 
return to advisor 
for correction

QC: Inspect 
documents for 
errors and 
omissions

Paper documents 
filed for retention 
or destruction

Clerk signs 
documents into 
the system

Documents sent 
to imaging clerk

Client leaves 
the office

Meets F2F 
with advisor

Complete 
paperwork 
electronically

Print forms 
so they can  
be signed

Verify ID Sign forms

Photocopy final 
copies for client

 Customer completes 
online application on 
mobile device

E-sign and submit 
application

Provides signature 
sample in the branch

Verify ID (Manually 
or using digital ID 
verification technology)

Spend remaining time 
understanding your client’s needs.
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Mobile Case Study 

Learn how BMO’s digital reengineering of 
its onboarding process greatly improved 
its user experiences and operational and 
process efficiencies.

Read the Case Study

BMO recognized that offering its customers a satisfying digital 
onboarding experience is table stakes to retaining and growing its 
customer base. They saw an opportunity to accelerate the launch 
of digital capabilities through the deployment of shared services 
and digital process automation.

OPPORTUNITY

The implementation of an enterprise-wide eForms and 
e-signature shared services platform in order to provide a 
contextual and responsive digital user experience through the 
client’s onboarding process.  

SOLUTION

•  

•   Increased frontline capacity, leading to more customer 
conversations and incremental revenue increase up to $8.9 million. 

•   Prospective customers can open a bank account in less than 
eight minutes using their smartphones. 

•   Reduction of errors/irregularities within the personal banking 
account opening process of up to 80%. 

•   Increase in process efficiency of around 40% across personal 
banking onboarding.

BENEFITS

Increased the efficiency of  
the audit process by

https://www.onespan.com/resources/celent-bmo-digital-transformation-personal-banking
https://www.esignlive.com/resource-center/bmo-digital-transformation-personal-banking/
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Streamline Insurance Applications Face-to-face

Capture a handwritten signature image using the 
touchscreen on an agent’s web-enabled tablet.

No more follow-up phone calls or repeat visits 
to correct document errors

The Shorter, Faster Digital Route

Customer and agent 
meet face to face

Agent authenticates the 
customer by verifying their 
government-issued ID

Agent distributes the signed 
documents through email or 
regular mail

Customer draws their 
hand-scripted signature 
on the tablet

Customer reads the 
application and disclosures 
on-screen before e-signing

Agent shares their 
tablet so the customer 
can e-sign

Agent enters the customer’s 
application information into e-app 
as part of agency management 
system or carrier portal 
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Remote Signing:  
Insurance Application Case Study

Learn more about how this P&C 
insurer streamlined its processes 
with electronic signatures.

Read the Case Study

After signing on paper, the customer would mail the completed 
package back. Often these documents were not returned, despite 
persistent follow up by the carrier, resulting in a significant 
amount of lost business.

PROBLEM

The carrier implemented e-signatures for all their personal home 
and auto insurance lines.  

SOLUTION

•  

•   Agents provide documents to customers over the web within  
20 seconds of the customer’s agreement to purchase 

•  1 million documents e-signed per year 

•  75% adoption to-date in call center channel 

•  92% adoption on the web

•  E-Signatures save $10 per transaction

BENEFITS

1 Million documents 
e-signed every year

$10 SAVED PER 
TRANSACTION

https://www.onespan.com/resources/celent-bmo-digital-transformation-personal-banking
https://www.esignlive.com/resource-center/carrier-agent-channel-case-study/
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B2B E-Contracting – New Supplier Agreement 

The Digital Process Weeks to Minutes

The Paper Process 

Upload 48-page 
contract

Each signer 
receives an email 
inviting them to  
sign online

Each signer clicks 
the link in the  
email and is  
presented with 
the e-contract

Each signer 
authenticates 
themselves by 
entering their 
unique password ID

Signer clicks 
to sign

Once all parties 
have signed, 
sender receives 
notification email

Documents can be 
automatically or 
manually archived 
in any system

1 2 3 4 5 6

7

13 12 11 10 9 8

1 2 3 4 5 6 7

INVITATION SIGNED
CLICK

Email 48-page 
contract to 
supplier

Supplier prints 
contract (2 copies)

Supplier signs 
2 copies

Supplier returns 
signed documents 
by mail or courier

Get signed copies 
to management 
for signature 
(manager #1)

Pick up signed 
copies from 
manager #1

Get signed copies 
to management 
for signature 
(manager #2)

Manager #2 signs 
both copies

Pick up signed 
copies from 
manager #2

Scan the final 
contract and  
archive the  
electronic record

Shred one of the 
paper originals

Send the duplicate 
paper original to 
the supplier by 
mail or courier

Manager #1 
signs both 
copies

BEGINNER’S GUIDE TO ELECTRONIC SIGNATURES KEY CONCEPTS AND CONSIDERATIONS FOR CREATING DIGITAL BUSINESS PROCESSES 
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Online eContracting Case Study 

More than 19,000 businesses sell to the government through GSA. 
As they launch new products or change existing offerings, they 
must modify their GSA Schedule listings. For years, this resulted in 
massive volumes of paper processing, data re-keying and paper 
storage.

OPPORTUNITY

E-Contracting portal with integrated e-signatures. E-Signatures 
became mandatory in 2011, enabling a 100% electronic 
contracting environment online.  

SOLUTION

•  

•   Stronger legal enforceability and regulatory compliance through 
workflow rules, electronic evidence, audit trail

•  Dramatic reduction in the amount of paper processed

•  Elimination of mail, fax and overnight delivery fees

•  Reduced need for paper storage space

•  No more lost or misplaced paper records

BENEFITS
Processing times shortened from 1 year

Users apply an enforceable e-signature to 
documents using nothing more than a browser. 
To the user, the experience is similar to clicking 
an “I Agree” button, but the agency benefits 
from the capture of electronic evidence.

Read the Case Study

TO A FEW 

https://www.onespan.com/resources/celent-bmo-digital-transformation-personal-banking
https://www.esignlive.com/wp-content/uploads/eSignLive-GSA-Case-Study_042015.pdf


BEST PRACTICES
SECURITY, 
DEPLOYMENT, 
MOBILITY, AND UX
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E-Signature Security 

ID Verification   

OneSpan Sign enables banks to verify the identity of consumers that do not have a previous 
relationship with the bank. Digital ID verification technology evaluates the consumer’s ID (e.g., 
driver’s license, passport, eID, etc.) to determine its authenticity; in addition, third-party bureau 
checks and “selfies” instantly verify the consumer’s identity.

User Authentication   

OneSpan Sign supports a broad range of options to verify the identity of signers prior to giving 
them access to documents. Email, SMS PIN code, and Q&A are included with all OneSpan Sign 
plans. The solution also integrates with third-party authentication services such as Equifax 
and Digipass®.

Document Security 

Unlike most e-signature solutions, OneSpan Sign uses digital signature technology to tamper-
seal documents after EACH signer and invalidates documents if any changes are made. This 
built-in security ensures the integrity of the e-signed document. 

Comprehensive Audit Trails

OneSpan Sign makes it easy to access details about the transaction to prove compliance. 
Audit trails are permanently embedded within the e-signed document for easy,  
one-click verification. In addition, OneSpan Sign is the only e-signature solution on the market 
to capture a visual audit trail of how the signing process took place—as experienced  
by the signers.



BEGINNER’S GUIDE TO ELECTRONIC SIGNATURES SHARE THIS          23

Deployment Options 

OneSpan Sign offers a flexible deployment architecture for getting e-signatures out to customers, partners, and 
employees – quickly and securely. We provide a range of deployment and data privacy options to choose from 
to ensure compliance with your company’s risk protocols and industry regulations. 

Furthermore, multiple deployment options and data centers in the US, Canada, Europe, and Australia help 
organizations meet emerging data residency requirements. 

• On-premises - for organizations that 
need complete control over servers 
and data location.

• Software-as-a-service - for 
organizations that want to start 
e-signing right away. 

Public Cloud Private Cloud On Premises
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Audit Trails 
By capturing static and visual audit trails, OneSpan Sign provides the strongest legal protection, bar none. 

1. Static audit trail (what the signer signed)

The document’s audit trail contains the digital certificate used to sign, as well as the signature block image,  
time stamp and unique signer identification information.

2. Visual audit trail (how the signer signed)

This provides context for how an electronic record was presented, reviewed and signed— 
and makes it possible to replay transactions screen-by-screen.

With both audit trails captured and recorded, OneSpan Sign ensures:  

•  Dual protection with document and process-level evidence. 

•  Secure signatures safe from tampering.

•  The ability to prove the exact process that was used to capture signatures.

•  A faster and less costly method of gathering evidence and demonstrating compliance.

•  A strong defense to deter legal disputes from going to court.

...OneSpan Sign allows you to re-create the signing ceremony in case there is a dispute. This  
feature provided us with a great level of comfort in ensuring the e-signed contract is enforceable.”

- Customer review    G2Crowd.com

1. Static audit trail (what the signer signed)

2. Visual audit trail (how the signer signed)

Read the Whitepaper: 
Why ESIGN is Not Enough

https://www.onespan.com/resources/why-esign-not-enough-keep-you-out-court
https://www.esignlive.com/resource-center/why-esign-is-not-enough-to-keep-you-out-of-court/ 
https://www.esignlive.com/resource-center/why-esign-is-not-enough-to-keep-you-out-of-court/ 
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User Experience 
Using OneSpan Sign is easy for both senders, signers, and even IT. 

For senders:

OneSpan Sign’s fully responsive design enables business users  
to easily prepare, send and monitor transactions from any device.

For signers:

Visual cues and colorful signature boxes guide signers to sign  
and initial in all the right places so there are no missing signatures. 
Customers don’t need an account to sign.

For IT:

An open API, fully supported SDKs, and cloud compatibility  
ensure a frictionless integration process for your IT department.

...This product is used daily for thousands of signatures across our business. The ease of use is 
point and click, so for most of our customers it is a no-brainer, they just sign and click as if they 
were buying groceries.”

- Customer review    www.g2crowd.com
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White-labeling 
The e-signature interface is customizable, allowing you to fully white-label your experience. The result is a seamless 
signing experience that promotes your brand – and only your brand. After all, if the customer doesn’t recognize the 
interface as belonging to your organization, they may lose trust, especially if it involves entering personal  
information into a web form. White-labeling the entire e-sign experience is the #1 thing you can do to protect  
your brand and achieve the highest adoption rates possible.

OneSpan Sign is the only e-signature provider that enables you to completely white-label every aspect of the 
e-signature process. This gives you the ability to:  

•   Integrate with your SMTP servers to allow emails to be sent  
from your domain (e.g., @yourbank.com) instead of ours.

•   Customize the colors, logo and the visibility of elements  
such as header, navigation bar, footer, etc.

•   Customize the content and look-and-feel of  
email notifications.

•  Customize dialog boxes and error messages.
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Mobile Support 
OneSpan Sign provides two clear paths to create your mobile experience. Either integrate into your existing mobile 
app with our SDKs or download our standalone mobile app and start signing today.

ONESPAN SIGN MOBILE APP

Available for both iOS and Android

Upload documents from popular cloud storage apps such 
as Google Drive, One Drive, and DropBox

Add signature blocks and fields to any document using  
a drag-and-drop interface

Sign with a fingertip or simply tap to sign

Discover how easy it is to sign and manage documents  
on the go:

MOBILE SDKS

Customize your mobile app UI to integrate  
e-signature capabilities

Compatible with both Android and iOS applications

Choose your signature capture method: hand-drawn,  
tap-to-sign, or both

Transaction synchronization, encryption, and SHA-2 
algorithms ensure a secure signing experience

With our user-friendly API interface, you can be running 
your first prototype in 30 minutes:

                      Android SDK                         iOS SDK

https://docs.esignlive.com/content/c_integrator_s_guide/sdk/l_esignlive_mobile_sdk/esignlive_android_sdk
https://docs.esignlive.com/content/c_integrator_s_guide/sdk/l_esignlive_mobile_sdk/esignlive_ios_sdk.htm?_ga=2.197923695.1977013069.1533557176-770610130.1520605109
https://itunes.apple.com/ca/app/esignlive/id780714083?mt=8
https://play.google.com/store/apps/details?id=com.esignlive.android&hl=en
https://community.onespan.com/products/onespan-sign/sdks#eSignLive_Mobile_SDKs
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To speak to an OneSpan Sign representative about getting started, contact sign.sales@onespan.com

LEARN MORE LEARN MORE LEARN MORE

Try OneSpan Sign Today 

Quick Demo Professional Enterprise
14 LANGUAGES SUPPORTED:

English, French, Dutch,  Spanish, 
German, Japanese, Portuguese, 
Italian, Danish, Greek, Russian, 
Chinese (Simplified), Chinese 

(Traditional) and Korean

FOR SENDER-INITIATED  
PROCESSES

Everything you need to start using 
e-signatures in minutes with our 

web and mobile apps

DEMO USER-BASED

PRICING30 day trial

Try E-Signatures Out-of-the-box App

FOR SYSTEM-GENERATED  
PROCESSES

Integrate e-signing capabilities into  
your web applications, mobile apps  

and core systems

DOCUMENT 
-BASED

PRICING
Complete & Customizable

https://www.onespan.com/products/esignature/plans-pricing
https://www.onespan.com/products/esignature/plans-pricing
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Industry Recognition and Leadership

#1 in Customer Satisfaction

In consecutive reports, OneSpan Sign has 
earned the highest customer satisfaction 
rating among e-signature vendors, as well 
as the highest NPS score (84/100), from 
enterprise software review site G2 Crowd. 
The latest report, published in Spring 2018, is 
based on over 4,000 user reviews – with 9/10 
OneSpan Sign customers confirming they 
would recommend OneSpan Sign to others.  

IBM Beacon Award for Best Industry 
Solution for Banking and Insurance

“The IBM Beacon Awards recognize IBM 
Business Partners who have delivered 
exceptional solutions. By delivering 
innovative solutions proven to drive business 
value, Beacon Award winners help transform 
the way their clients, their industries and  
the world do business.”

IBM Choice Award for Top  
ISV Innovation

This award recognizes demonstrated 
business excellence in delivering IBM-based 
solutions – resulting in an exceptional client 
experience and business growth. IBM’s 
global sales force uses a OneSpan Sign 
customized app to make contract signing 
available anytime, anywhere, on any device.

Govies Award | Outstanding 
Government Security Product  

The Govies Award, for outstanding 
government security products, honors 
OneSpan Sign in the category of Digital 
Transformation. The 2016 award recognizes 
OneSpan’s outstanding level of security on 
a FedRAMP Compliant Cloud. Independent 
judging criteria included innovation, 
features, market opportunity, technical 
advances and scalability.

TrustRadius Top Rated Electronic 
Signature Software  

This honor stands out because it represents 
the true voice of customers and is solely 
based on unbiased user ratings.

“Clear market leader”

“Leader in financial services”

“Leader in digital transaction management”
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#1 in Customer Satisfaction In six consecutive reports, eSignLive has earned the highest 
customer satisfaction rating among e-signature vendors, as well as the highest NPS score 
(84/100), from enterprise software review site G2 Crowd.  The latest report, published in Fall 
2016, is based on 2,500 user reviews – with 9/10 eSignLive customers confirming they would 
recommend eSignLive to others.  

IBM Beacon Award for Best Industry Solution for Banking and Insurance  This prestigious 
award recognizes IBM Business Partners who bring a key innovative solution to these markets.

IBM Choice Award for Top ISV Innovation 2016   This prestigious award recognizes IBM 
Business Partners who bring a key innov

eSignLive was named a leader in “The Forrester Wave: E-Signatures, Q2 2013”.  
· “Clear marketing leader”

· “Regulated industries and demanding B2C environments are eSignLive’s sweet spots”

· This Forrester Research Vendor Landscape, E-Signature, Q4 2016 report calls out eSignLive for 
our particular relevance in regulated industries – including financial services – and our ability to 
meet demanding B2C transactions that ultimately touch the consumer.”

“Leader in financial services”
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CONTACT US 

For more information:
info@OneSpan.com
onespan.com/sign

OneSpan enables financial institutions and other organizations to succeed 
by making bold advances in their digital transformation. We do this by 
establishing trust in people’s identities, the devices they use, and the 
transactions that shape their lives. We believe that this is the foundation of 
enhanced business enablement and growth. More than 10,000 customers, 
including over half of the top 100 global banks, rely on OneSpan solutions 
to protect their most important relationships and business processes. From 
digital onboarding to fraud mitigation to workflow management, OneSpan’s 
unified, open platform reduces costs, accelerates customer acquisition, and 
increases customer satisfaction.


