
Benefits Protection  
Team Seminar 

 
DAV National Convention 

July 13, 2018 



Joy J. Ilem 
National Legislative 

Director 

2018 National Convention 
Benefits Protection Team Seminar 

Friday, July 13, 2018 



Joy J. Ilem, National Legislative Director 
Adrian M. Atizado, Deputy National Legislative Director 
Shurhonda Y. Love, Assistant National Legislative Director 
Shane L. Liermann, Assistant National Legislative Director 
Jeremy M. Villanueva, Associate National Legislative Director 
Peter Dickinson, Senior Executive Advisor 
Lisa Bogle, Sr. Legislative Support Specialist 

National Legislative Department Staff 



 
• Importance of Benefit Protection Team Leader (BPTL) 
• Duties of BPTL  
• Tools available to become an effective Advocate 
• Overview of New BPTL Recognition Award in 2019 
• Election Season Do’s and Dont’s 
• Overview of VA Mission Act 

 
Handouts from today’s Seminar are Available On-Line at  

www.dav.org/events/2018-national-convention 
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http://www.dav.org/events/2018-national-convention
http://www.dav.org/events/2018-national-convention
http://www.dav.org/events/2018-national-convention
http://www.dav.org/events/2018-national-convention
http://www.dav.org/events/2018-national-convention
http://www.dav.org/events/2018-national-convention


• Al Labelle, Chairman (WI)  
• Jim Procunier (VA) 
• Mark Aaron (IL) 
• Kevin Dasing (NM) 

National Legislative Interim Committee  
2017-2018 



Departments and appointed BPTLs are eligible to participate  
Awards based on performance of legislative advocacy 
activities 
Based on all advocacy efforts from July 1, 2018 to June 30, 
2019 
Department/BPTL compete within 5 divisions—completion 
of specific legislative activities 
First awards presented at DAV National  Convention 2019 

Benefits Protection Team Leader Awards for  
Outstanding Advocacy Performance 

Who? 
What? 
 
When? 
 
How? 
 
Where? 



• Efforts to increase activity DAV Commander’s Action Network (DAV 
CAN) members signed up in your state;  

• The number of emails sent to Congress on action alerts from the 
DAV CAN advocacy website;  

• Department submission of resolutions for consideration at national 
convention—related to federal/national issues;   

• The number of Local Veterans Assistance Program (LVAP) hours 
reported on legislative efforts; 

Criteria for Selection of Advocacy Awards: 



• A department website containing legislative/advocacy information 
such as alerts and DAV CAN links; 

• A department newsletter (monthly, quarterly or semi-annually) that 
includes relevant legislative/advocacy information; 

• Use of social media on legislative issues, such as Facebook, Twitter, 
LinkedIn and YouTube;    

• Attendance of department BPTL at the DAV Mid-Winter 
Conference; 

Criteria for Selection of Awards (cont.): 



• Scheduled meetings with elected officials in DC during the DAV 
Mid-Winter Conference; 

• Scheduled meeting at congressional state or district offices anytime 
during the year; and 

• Department BPTL-led seminar or class on legislative issues 
presented at a district, department or chapter meeting/function or 
community event (to include educating and/or training chapter 
level BPTLs). 

Criteria for Selection of Awards (cont.): 



• Departments will receive a letter outlining the Award Program 
• Advocacy Award Forms will be made available on-line 
• Complete and Submit Form to DAV National Headquarters 
• Must be received by June 30, 2019 for award consideration 
• An Advocacy Award will be given to highest performing 

Departments/BPTLs within each of the 5 Divisions  

Next Steps: 



DAV National Legislative Staff 

A.K.A: The “A” Team 



Thank You! 
 

Joy J. Ilem 
National Legislative Director 

jilem@dav.org 
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Resolution Process,  
National Convention Committees, 
and Committee Delegates/Alternates 

Adrian Atizado 
Deputy National 

Legislative Director 



• Resolution Process 
 

• National Convention Committees  
  

• Convention Committee Delegates 

AGENDA TOPICS 



“No member shall appear before any legislative body or 
speak in the name of this Organization or any subdivision 
thereof propounding a position contrary to any resolution 
then in effect with regard to such legislation, which 
resolution has been regularly adopted by the National 
Convention, the National Executive Committee, a state 
executive committee or state department.”  

DAV National Bylaws 

RESOLUTION PROCESS 



Resolutions adopted at 
National Convention 
compose DAV’s 
Legislative Program  

RESOLUTION PROCESS 



RESOLUTION PROCESS 

National 
Convention National 

Legislative 
Director Assigns 
to National 
Convention 
Committees 

Department 
Approval 

Chapter 
Approval 



• Legislation and Veterans Rights 
• Hospital and Voluntary Services 
• Employment 
• General 
• Constitution and Bylaws 
• Nominating 

NATIONAL CONVENTION COMMITTEES 



Committee on Legislation and Veterans Rights 
consider all resolutions and matters regarding 
compensation, pensions, legal and guardianship 
matters, appeals, insurance 

Scope of Convention Committees: 

NATIONAL CONVENTION COMMITTEES 



Scope of Convention Committees: 

Committee on Employment considers the 
employment of disabled veterans in Federal Civil 
Service, state, county, and city governments, and 
vocational rehabilitation, education and training for 
veterans and their eligible dependents.  

NATIONAL CONVENTION COMMITTEES 



Help your 
Delegates and 

Alternates 
prepare. 

NATIONAL CONVENTION COMMITTEES 



COMMITTEE DELEGATES/ALTERNATES 

District Meetings 
select Delegates  
and Alternates to 
Resolution Committees 



• Resolutions from your 
District/Department(s) 

 

• Review Legislative Program 
 

• Observe and Participate 

Responsibilities: 

COMMITTEE DELEGATES/ALTERNATES 



- Speak to your NEC 
 
- Resolution Coordinating Office 

District/ Department(s) Resolutions: 

COMMITTEE DELEGATES/ALTERNATES 



Learn about current and 
important DAV issues in 
your Committee 

https://www.dav.org/learn-more/legislation/resolutions/  

Review Legislative Program: 

COMMITTEE DELEGATES/ALTERNATES 

https://www.dav.org/learn-more/legislation/resolutions/
https://www.dav.org/learn-more/legislation/resolutions/
https://www.dav.org/learn-more/legislation/resolutions/


• Ratings and Awards 
• Claims and Appeals Procedures 
• Housing, Insurance, Cemeteries and Burial 
• Hospital and Medical Care 
• Employment, Education and General 
• Military Affairs and National Security 
• Americanism and Miscellaneous 

Resolution by Category: 

https://www.dav.org/learn-more/legislation/resolutions/  

COMMITTEE DELEGATES/ALTERNATES 

https://www.dav.org/learn-more/legislation/resolutions/


Committee Meeting: 
• Call to Order by Advisors 
• Roll Call of Delegates - one per District and one 

from Blind Veterans National Chapter 
• Elect Chair and Secretary 
• Reading the Statement of Policy 
• Distribute Advisor’s report 
• Adopt, Reject, Reject as Duplicate each Resolution 

COMMITTEE DELEGATES/ALTERNATES 



Convention Resolution Committee Meeting 
 

• Advisors and Advisor’s Report 
 

• Observe and Participate 
 

• Take notes to report back to District/Departments 

COMMITTEE DELEGATES/ALTERNATES 



• Resolution Process 
• Chapter → Department → National 
 

• National Convention Committees 
• Legislation and Veterans Rights; Hospital and Voluntary Services; 

Employment; General; Constitution and Bylaws; Nominating 
  

• Convention Committee Delegates 
• Track any District Resolutions; Know Issues/Review Legislative 

Program; Observe, Participate and Report Back 

SUMMARY 



Thank You! 
 

Adrian Atizado 
Deputy National  

Legislative Director 
aatizado@dav.org 
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DAV Advocacy Website 
& Resources 

 
Shane Liermann 

Assistant National 
Legislative Director 



DAV Advocacy Website 

• DAV Legislative Advocacy Page 
• How To Find and Navigate 

• Resources 
• Issue Briefs, Resolution Book, Testimony, 

Independent Budget, and Webinars 



Navigating DAV Advocacy Website 
www.dav.org 



































Summary 
• Advocacy Website 

• Resources 
• Issue Briefs, 
• Resolution Book, 
• Testimony, 
• Independent Budget, 
• Webinars 



DAV’s Commanders  
Action Network (DAV CAN) 

 
Shurhonda Love 

Assistant National 
Legislative Director 



Topics 

• DAV CAN—What does it stand for, and what does it do?   
 

• Example of an Alert/Take Action/ 3E’s 
 

• Does it really matter?   
 
• Why should I join?  
 

• How to Sign Up—its easy!  
 

• Holding a DAV CAN DRIVE 
 

•  Getting members from your chapter, department, neighborhood to join!  
 
 



What is DAV CAN? 

can1 
kan/ 
verb 
 
1.   be able to. 
2.  “they can run fast" 
3.   be permitted to. 
4.  "you can use the phone if you want 
to" 

DAV-CAN1 
kan/ 
verb 
1.  DAV’s Commander’s Action Network 
2.  Grassroots Advocacy. 
3.  “You “CAN” make a difference" 
4.  Take Action  
5.   3E’s Engage, Educate, Expect  
6.  “Together, DAV members CAN make 
     a difference!“             



DAV CAN Action Alert 



Does it really matter, do I make a 
difference? 



Benefits of Joining the DAV CAN 



Signing Up, It’s Easy 



Hosting a DAV CAN Drive 

Chapter Meetings 
Department & National Convention 

Military Appreciation Nights or 
other events 



Where to find members 



Thank You! 
Shurhonda Love 

Assistant National 
Legislative Director  

(202)554-3501 
 



BPTLs Tools, Duties,  
& Responsibilities 

 
Jeremy Villanueva 
Associate National 
Legislative Director 



Topics 
1.Tool Kit 
2.Duties & Responsibilities of the 

BPTL 
3.List of Resources Available to You 
4.Network Building 
5.Engaging Your Department 



BPT ToolKit 
• Letter Templates 
• Sample Emails 
• Instructional 

Videos 
• Frequently Asked 

Questions 
• Forms for Mid-

Winter 
• Invitations 

dav.org/dav-benefits-protection-team/ 



What Does A BPTL Do??? 
• Engages the Community 
• Keeps their Membership Informed 
• Fosters Relationships with 

Representatives 
• Employs Social Media 
• Forms Networks of Engaged Citizens 
• Utilizes Local News Media 
• Organizes Regional DAV CAN Drives 
• Train Other BPTs   
• Helps Prepare Resolutions for 

National Convention 
 

 



Upcoming Webinars 
August: Duties of the BPTL 
August: The Legislative Process 
Early Fall: Election Do’s & Don’ts 
September: Social Media 
October: Working With Local 
Representatives 
December: Building A Grassroots 
Network 

Webinars 
• Preparing for Midwinter 
• How To Write Resolutions 
• Department Convention Prep 
• National Convention & 

Committees 



 
Dept. 
BPTL 

Establishing Your Benefits Protection Team 

Expanding Our Reach 

Building Our Networks 

Create A Tidal Wave of Involvement 



Engaging Your 
Department 
 

• Reach out to your Chapter BPTLs/Leadership 
• Creating a Platform for Communication 
• Include BPTL training in your 

Department/Chapter Events 
• Contact National Legislative team for input 
• Reach out for BPTL team training 

“Being a BPTL is not a spectator sport.” 
  Al Labelle 



Thank You! 
 

Jeremy Villanueva 
Associate Legislative Director  

jvillanueva@dav.org 

 



How DAV Advocacy Led to 
Another Victory for Veterans 

 
Peter Dickinson 

Senior Executive Advisor 



 
 Caregivers and Veterans Omnibus Health  

  Services Act of 2010 
• Signed on May 5, 2010 
• Began Providing Benefits in February 2011 
• ONLY Veterans Injured On or After September 11, 2001 
• ONLY Injuries, NOT Illnesses 



 
 



 
 

New Caregiver Report: America’s Unsung Heroes 



 
 

New Caregiver Survey 



 
 
New Caregiver Website: www.unsungheroes.org 



 
 

New Caregiver Action Center 



 
 

New Change.org Caregiver Petition 



 
 

The Unsung Heroes Initiative Capitol Hill Kick-Off Event 



 
 

Renewed DAV CAN Caregiver Push 



 
 

Renewed Social Media Push on Caregivers 



 
 

Renewed Press Outreach on Caregivers 



 
 

• 2017 Convention 
• Distributed Caregiver Reports to BPTLs 

 
• Summer/Fall 2017 

• BTPLs Delivered Reports to Senators & Congresspersons 
 
 
 
 

 

Benefit Protection Teams Taking Action 



 
 

DAV Leads Press 
Conference on 
Capitol Hill Calling 
for New Caregiver 
Legislation and 
Delivers Petition 
with 180,000 
Signatures 
December 6, 2017 



BPTL Don Samuels and 
Department of 
Tennessee Members 
Meet with Congressman 
Phil Roe, Chairman of 
House Veterans’ Affairs 
Committee, asking for 
his support of new 
caregiver legislation. 
January 2018  
 



 
 

DAV testifies before 
House Veterans’ 
Affairs Committee 
on New Caregiver 
Legislation 
February 6, 2018 



 
 • 2018 Midwinter 

• BPTL visits to push caregiver 
• Phone Calls to House Leaders 
 

• Final Push 
• DAV CAN Pressure 
• BPTL Targeted Advocacy 
• National Caregiver Support Call-In Day 
• Senate Press Conference, Dole & Metcalf-Foster Op-Ed 
 

• House Passes 347-70 & Senate Passes 92-5 

Benefit Protection Teams Taking Action 



 
 

 
VICTORY! 
 

President Trump 
Signs the VA 
MISSION Act on 
May 22, 2018 in 
a Rose Garden 
Ceremony. 



 
 

"Success is not final; 
Failure is not fatal:  
It is the Courage to Continue 
that counts."  
 - Winston Churchill  



P.L. 115-182, VA MISSION Act 
• HEALTH CARE REFORM 
• CAREGIVER PROGRAM EXPANSION 
• INFRASTRUCTURE MODERNIZATION 

Joy Ilem 
National Legislative Director 



Joy Ilem 
National Legislative Director 

VA HEALTH CARE REFORM 
PL 115-182, the VA MISSION Act of 2018 



High-Performing Integrated Care Network:  
 

• Choice program to be replaced May 2019 

• Establish access standards for care 

• Identify demand on VA by local market area 

• Assess capacity of: VA, Academic Affiliate, Other Federal providers              
(DOD, IHS, FQHC, etc., Community Care Network)  



VA Remains Responsible For:  
 

• Establishing access to community care provider network 

• Monitor network care and report to Congress  

• Informing veterans that care in the community is voluntary 

• Ensuring medical appointments are scheduled timely 

• Ensuring continuity of veteran’s care and services 

• Coordinating coverage for veteran’s care 

• Ensuring no lapse in veteran’s care  



VA Shall Offer Community Care:  
 

• VA does not provide the needed care or services  

• VA does not have a full-service hospital in the state 

• VA does not meet designated access standards 

• Veteran and VA clinician agree it is in veteran’s best interest 

• 40-mile Choice veteran in Alaska, Wyoming, Montana, North Dakota, South Dakota  

• 40-mile Choice veteran received care in last 12 months and is seeking care over next 
24 months  

 

VA May Offer Community Care:  
 

• VA Service Line does not meet “Quality Standard” of care 



Using Community Care:  
 

• Copayments of community care same as cost of VA care 

• VA clinical appeal process available to veterans 

• Ensures VA providers removed or suspended from VA practice do not 
treat veterans in the community 

• VA to promptly pay community providers 



Improves VA Health Care System:  
 

• Removes barriers for VA clinicians to practice telemedicine 

• Strengthens opioid prescribing by VA and community care providers 

• Eliminates barriers to hiring and retaining VA providers 

• Strengthens peer-to-peer support for veterans undergoing care for 
trauma or in rural areas 

• Mobile deployment teams for underserved and rural facilities 

• Access to Walk-in Clinics for non-emergent episodic care 



Peter Dickinson 
Senior Executive Advisor 

VHA INFRASTRUCTURE 
MODERNIZATION 

PL 115-182, the VA MISSION Act of 2018 



Asset and Infrastructure Review (AIR) 
 

• Establishes an Asset and Infrastructure and Review (AIR) process to 
develop a long-term plan to modernize and realign VA hospitals, 
clinics and other health care facilities to improve veterans access to VA 
care. 

• Begins with a capacity/demand assessment by VA, then facility 
recommendations by VA, a review by an independent Commission, 
another review by the President and finally a review by Congress. 

• The law guarantees that veterans and VSOs will be full participants 
throughout the AIR process -- 

 Mandates that Major VSOs Hold 3 of 9 Commission Seats 



Asset and Infrastructure Review (AIR) 
 

• Final version of legislation is significantly different from 
original bill, which had been similar to BRAC 

• VSOs demanded and got more than 2 dozen changes to law: 
 Requires 3 Seats on Commission go to Major VSOs 
 Requires VA to consult with VSOs before making recommendations 
 Requires all documents and data to be publicly available for review 
 Requires public hearings if facilities are to be downsized or closed 
 Extended timeline by 3 years to allow integrated networks to form 
 Requires that VA request funding to complete all modernizations 

 
 

 
 









Adrian Atizado 
Deputy National 

Legislative Director 

VA CAREGIVER PROGRAM 
PL 115-182, the VA MISSION Act of 2018 



What does it do:  
 
 

• Improves and Expands VA Family Caregiver Program  
 

• Expansion Requires Implementation of Information 
Technology System 



Additional Services and Supports:  
 
 
• Financial planning services 
 
• Legal services, including legal advice and 

consultation 
 



Modifies Stipend Calculation:  
 

Improvement for veterans with neurological/cognitive/behavioral injuries 
 

• Must include the family caregiver’s assessment of veteran’s 
needs and limitations  
 

• Degree to which the veteran can function safely and 
independently without family caregiver 
 

• The amount of time family caregiver supervises, protects, or 
instructs veteran 

 



If all goes well… 
 

• September 2018: Initial report from VA for plan to implement IT 
system, plan to implement expansion, and resources needed 

 
• October 2018: Implementation of new IT system 
 
• October 2019: Final report from VA reviewing new IT system, 

caregiver program, and any program modifications needed 
 

• October 2019: Anticipated enrollment of veterans severely 
injured on or before May 7, 1975 

 
• October 2021: Anticipated enrollment of severely injured 

veterans of all eras [May 8, 1975—September 10, 2001] 
 



Joy Ilem 
National Legislative Director 

UPCOMING ELECTIONS 



Dos & Don’ts 
FOR MEMBERS  DURING ELECTION YEAR CAMPAIGNS 

• Register and Vote! 
• Activities as a private citizen must not give the appearance that 

DAV supports or opposes any political candidate 
• Do not  violate our congressional charter, national Constitution 

and Bylaws, and the law and regulations governing DAV’s tax 
exempt status. 



DO get involved in political campaigns, rallies, forums and town hall 
meetings—as an individual.   
DON’T give the appearance that DAV is supporting a particular 
candidate.   
DO hold candidate forums or town hall meetings so all candidates 
can discuss their positions on issues affecting disabled veterans, 
their families and survivors. 

Dos & Don’ts 
FOR MEMBERS  DURING ELECTION YEAR CAMPAIGNS 



  
DO make candidates aware of the issues facing wounded, injured 
and ill veterans, their families and survivors.   
DON’T forget to review DAV’s national resolutions to ensure your 
position is in line DAV’s adopted resolutions when speaking on 
behalf of the organization.   
DON’T forget our legislative goals focus on the betterment of 
wartime disabled veterans their families and survivors 

Dos & Don’ts 
FOR MEMBERS  DURING ELECTION YEAR CAMPAIGNS 



 

 
 

 
 

National Legislative Department—Washington D.C. 
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Thank You! 
 

Joy J. Ilem 
National Legislative Director 

jilem@dav.org 
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