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HEALTH INSURANCE

Bitter Pill: Why Medical Bills Are Killing Us
By Steven Brill Feb. 20, 2013

1. Routine Care, Unforgettable Bills
:KHQ�6HDQ�5HFFKL��D����\HDU�ROG�IURP�/DQFDVWHU��2KLR��ZDV�WROG�ODVW

0DUFK�WKDW�KH�KDG�QRQ�+RGJNLQ¶V�O\PSKRPD��KLV�ZLIH�6WHSKDQLH�NQHZ�VKH

KDG�WR�JHW�KLP�WR�0'�$QGHUVRQ�&DQFHU�&HQWHU�LQ�+RXVWRQ��6WHSKDQLH¶V

IDWKHU�KDG�EHHQ�WUHDWHG�WKHUH����\HDUV�HDUOLHU��DQG�VKH�DQG�KHU�IDPLO\

FUHGLWHG�WKH�GRFWRUV�DQG�QXUVHV�DW�0'�$QGHUVRQ�ZLWK�H[WHQGLQJ�KLV�OLIH�E\

DW�OHDVW�HLJKW�\HDUV�

%HFDXVH�6WHSKDQLH�DQG�KHU�KXVEDQG�KDG�UHFHQWO\�VWDUWHG�WKHLU�RZQ�VPDOO

WHFKQRORJ\�EXVLQHVV��WKH\�ZHUH�XQDEOH�WR�EX\�FRPSUHKHQVLYH�KHDOWK

LQVXUDQFH��)RU������D�PRQWK��RU�DERXW�����RI�WKHLU�LQFRPH��WKH\�KDG�EHHQ

DEOH�WR�JHW�RQO\�D�SROLF\�WKDW�FRYHUHG�MXVW��������SHU�GD\�RI�DQ\�KRVSLWDO

FRVWV��³:H�GRQ¶W�WDNH�WKDW�NLQG�RI�GLVFRXQW�LQVXUDQFH�´�VDLG�WKH�ZRPDQ�DW

0'�$QGHUVRQ�ZKHQ�6WHSKDQLH�FDOOHG�WR�PDNH�DQ�DSSRLQWPHQW�IRU�6HDQ�

6WHSKDQLH�ZDV�WKHQ�WROG�E\�D�ELOOLQJ�FOHUN�WKDW�WKH�HVWLPDWHG�FRVW�RI�6HDQ¶V

YLVLW�²�MXVW�WR�EH�H[DPLQHG�IRU�VL[�GD\V�VR�D�WUHDWPHQW�SODQ�FRXOG�EH

GHYLVHG�²�ZRXOG�EH����������GXH�LQ�DGYDQFH��6WHSKDQLH�JRW�KHU�PRWKHU�WR

ZULWH�KHU�D�FKHFN��³<RX�GR�DQ\WKLQJ�\RX�FDQ�LQ�D�VLWXDWLRQ�OLNH

WKDW�´�VKH�VD\V��7KH�5HFFKLV�IOHZ�WR�+RXVWRQ��OHDYLQJ

6WHSKDQLH¶V�PRWKHU�WR�FDUH�IRU�WKHLU�WZR�WHHQDJH�FKLOGUHQ�

$ERXW�D�ZHHN�ODWHU��6WHSKDQLH�KDG�WR�DVN�KHU�PRWKHU�IRU���������PRUH�VR�6HDQ�FRXOG�EHJLQ�WKH�WUHDWPHQW�WKH�GRFWRUV�KDG

GHFLGHG�ZDV�XUJHQW��+LV�FRQGLWLRQ�KDG�ZRUVHQHG�UDSLGO\�VLQFH�KH�KDG�DUULYHG�LQ�+RXVWRQ��+H�ZDV�³VZHDWLQJ�DQG�VKDNLQJ

ZLWK�FKLOOV�DQG�SDLQV�´�6WHSKDQLH�UHFDOOV��³+H�KDG�D�ODUJH�PDVV�LQ�KLV�FKHVW�WKDW�ZDV�«�JURZLQJ��+H�ZDV�SDQLFNHG�´

1RQHWKHOHVV��6HDQ�ZDV�KHOG�IRU�DERXW����PLQXWHV�LQ�D�UHFHSWLRQ�DUHD��VKH�VD\V��EHFDXVH�WKH�KRVSLWDO�FRXOG�QRW�FRQILUP�WKDW

WKH�FKHFN�KDG�FOHDUHG��6HDQ�ZDV�DOORZHG�WR�VHH�WKH�GRFWRU�RQO\�DIWHU�KH�DGYDQFHG�0'�$QGHUVRQ��������IURP�KLV�FUHGLW�FDUG�

7KH�KRVSLWDO�VD\V�WKHUH�ZDV�QRWKLQJ�XQXVXDO�DERXW�KRZ�6HDQ�ZDV�NHSW�ZDLWLQJ��$FFRUGLQJ�WR�0'�$QGHUVRQ�FRPPXQLFDWLRQV

PDQDJHU�-XOLH�3HQQH��³$VNLQJ�IRU�DGYDQFH�SD\PHQW�IRU�VHUYLFHV�LV�D�FRPPRQ��LI�XQIRUWXQDWH��VLWXDWLRQ�WKDW�FRQIURQWV
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Sean Recchi
Diagnosed with non-Hodgkin’s lymphoma at age 42.
Total cost, in advance, for Sean’s treatment plan and
initial doses of chemotherapy: $83,900. Charges for
blood and lab tests amounted to more than $15,000; with
Medicare, they would have cost a few hundred dollars

KRVSLWDOV�DOO�RYHU�WKH�8QLWHG�6WDWHV�´

7KH�WRWDO�FRVW��LQ�DGYDQFH��IRU�6HDQ�WR�JHW�KLV�WUHDWPHQW�SODQ�DQG

LQLWLDO�GRVHV�RI�FKHPRWKHUDS\�ZDV���������

:K\"

7KH�ILUVW�RI�WKH�����OLQHV�SULQWHG�RXW�DFURVV�HLJKW�SDJHV�RI�KLV�KRVSLWDO

ELOO�²�ILOOHG�ZLWK�LQGHFLSKHUDEOH�QXPHULFDO�FRGHV�DQG�DFURQ\PV�²

VHHPHG�LQQRFXRXV��%XW�LW�VHW�WKH�WRQH�IRU�DOO�WKDW�IROORZHG��,W�UHDG��³�

$&(7$0,123+(�7$%6�����0*�´�7KH�FKDUJH�ZDV�RQO\��������EXW�LW

ZDV�IRU�D�JHQHULF�YHUVLRQ�RI�D�7\OHQRO�SLOO��<RX�FDQ�EX\�����RI�WKHP�RQ

$PD]RQ�IRU�������HYHQ�ZLWKRXW�D�KRVSLWDO¶V�SXUFKDVLQJ�SRZHU�

�In-Depth Video��7KH�([RUELWDQW�3ULFHV�RI�+HDOWK�&DUH�

'R]HQV�RI�PLGSULFHG�LWHPV�ZHUH�HPEHGGHG�ZLWK�VLPLODUO\�DJJUHVVLYH

PDUNXSV��OLNH���������IRU�D�³&+(67��3$�$1'�/$7�������´�7KDW¶V�D

VLPSOH�FKHVW�;�UD\��IRU�ZKLFK�0'�$QGHUVRQ�LV�URXWLQHO\�SDLG�������

ZKHQ�LW�WUHDWV�D�SDWLHQW�RQ�0HGLFDUH��WKH�JRYHUQPHQW�KHDOWK�FDUH

SURJUDP�IRU�WKH�HOGHUO\�

(YHU\�WLPH�D�QXUVH�GUHZ�EORRG��D�³5287,1(�9(1,381&785(´

FKDUJH�RI��������DSSHDUHG��DFFRPSDQLHG�E\�FKDUJHV�RI�����WR�����IRU

HDFK�RI�D�GR]HQ�RU�PRUH�ODE�DQDO\VHV�SHUIRUPHG�RQ�WKH�EORRG�VDPSOH�

,Q�DOO��WKH�FKDUJHV�IRU�EORRG�DQG�RWKHU�ODE�WHVWV�GRQH�RQ�5HFFKL

DPRXQWHG�WR�PRUH�WKDQ����������+DG�5HFFKL�EHHQ�ROG�HQRXJK�IRU

0HGLFDUH��0'�$QGHUVRQ�ZRXOG�KDYH�EHHQ�SDLG�D�IHZ�KXQGUHG�GROODUV

IRU�DOO�WKRVH�WHVWV��%\�ODZ��0HGLFDUH¶V�SD\PHQWV�DSSUR[LPDWH�D

KRVSLWDO¶V�FRVW�RI�SURYLGLQJ�D�VHUYLFH��LQFOXGLQJ�RYHUKHDG��HTXLSPHQW

DQG�VDODULHV�

2Q�WKH�VHFRQG�SDJH�RI�WKH�ELOO��WKH�PDUNXSV�JRW�EROGHU��5HFFKL�ZDV�FKDUJHG���������IRU�³��5,78;,0$%�,1-�����0*�´�7KDW¶V

DQ�LQMHFWLRQ�RI�����PJ�RI�D�FDQFHU�ZRQGHU�GUXJ�FDOOHG�5LWX[DQ��7KH�DYHUDJH�SULFH�SDLG�E\�DOO�KRVSLWDOV�IRU�WKLV�GRVH�LV�DERXW

��������EXW�0'�$QGHUVRQ�SUREDEO\�JHWV�D�YROXPH�GLVFRXQW�WKDW�ZRXOG�PDNH�LWV�FRVW��������WR���������7KDW�PHDQV�WKH

QRQSURILW�FDQFHU�FHQWHU¶V�SDLG�LQ�DGYDQFH�PDUNXS�RQ�5HFFKL¶V�OLIHVDYLQJ�VKRW�ZRXOG�EH�DERXW������

:KHQ�,�DVNHG�0'�$QGHUVRQ�WR�FRPPHQW�RQ�WKH�FKDUJHV�RQ�5HFFKL¶V�ELOO��WKH�FDQFHU�FHQWHU�UHOHDVHG�D�ZULWWHQ�VWDWHPHQW�WKDW

VDLG�LQ�SDUW��³7KH�LVVXHV�UHODWHG�WR�KHDOWK�FDUH�ILQDQFH�DUH�FRPSOH[�IRU�SDWLHQWV��KHDOWK�FDUH�SURYLGHUV��SD\HUV�DQG

JRYHUQPHQW�HQWLWLHV�DOLNH�«�0'�$QGHUVRQ¶V�FOLQLFDO�ELOOLQJ�DQG�FROOHFWLRQ�SUDFWLFHV�DUH�VLPLODU�WR�WKRVH�RI�RWKHU�PDMRU

KRVSLWDOV�DQG�DFDGHPLF�PHGLFDO�FHQWHUV�´

7KH�KRVSLWDO¶V�KDUG�QRVHG�DSSURDFK�SD\V�RII��$OWKRXJK�LW�LV�RIILFLDOO\�D�QRQSURILW�XQLW�RI�WKH�8QLYHUVLW\�RI�7H[DV��0'

$QGHUVRQ�KDV�UHYHQXH�WKDW�H[FHHGV�WKH�FRVW�RI�WKH�ZRUOG�FODVV�FDUH�LW�SURYLGHV�E\�VR�PXFK�WKDW�LWV�RSHUDWLQJ�SURILW�IRU�WKH

http://www.time.com/time/video/player/0,32068,2178453595001_2136781,00.html
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Gauze Pads: $77

ILVFDO�\HDU�������WKH�PRVW�UHFHQW�DQQXDO�UHSRUW�LW�ILOHG�ZLWK�WKH�8�6��'HSDUWPHQW�RI�+HDOWK�DQG�+XPDQ�6HUYLFHV��ZDV

�����PLOOLRQ��7KDW¶V�D�SURILW�PDUJLQ�RI�����RQ�UHYHQXH�RI�������ELOOLRQ��DQ�DVWRXQGLQJ�UHVXOW�IRU�VXFK�D�VHUYLFH�LQWHQVLYH

HQWHUSULVH�

7KH�SUHVLGHQW�RI�0'�$QGHUVRQ�LV�SDLG�OLNH�VRPHRQH�UXQQLQJ�D�SURVSHURXV�EXVLQHVV��5RQDOG�'H3LQKR¶V�WRWDO�FRPSHQVDWLRQ

ODVW�\HDU�ZDV�������������7KDW�GRHV�QRW�FRXQW�RXWVLGH�HDUQLQJV�GHULYHG�IURP�D�PXFK�SXEOLFL]HG�ZDLYHU�KH�UHFHLYHG�IURP�WKH

XQLYHUVLW\�WKDW��DFFRUGLQJ�WR�WKH�+RXVWRQ�Chronicle��DOORZV�KLP�WR�PDLQWDLQ�XQVSHFLILHG�³ILQDQFLDO�WLHV�ZLWK�KLV�WKUHH
SULQFLSDO�SKDUPDFHXWLFDO�FRPSDQLHV�´

'H3LQKR¶V�VDODU\�LV�QHDUO\�WULSOH�WKH����������SDLG�WR�:LOOLDP�3RZHUV�-U���WKH�SUHVLGHQW�RI�WKH�HQWLUH�8QLYHUVLW\�RI�7H[DV

V\VWHP��RI�ZKLFK�0'�$QGHUVRQ�LV�D�SDUW��7KLV�SD\�VWUXFWXUH�LV�HPEOHPDWLF�RI�$PHULFDQ�PHGLFDO�HFRQRPLFV�DQG�LV�UHIOHFWHG

RQ�FDPSXVHV�DFURVV�WKH�8�6���ZKHUH�WKH�SUHVLGHQW�RI�D�KRVSLWDO�RU�KRVSLWDO�V\VWHP�DVVRFLDWHG�ZLWK�D�XQLYHUVLW\�²�ZKHWKHU�LW¶V

7H[DV��6WDQIRUG��'XNH�RU�<DOH�²�LV�LQYDULDEO\�SDLG�PXFK�PRUH�WKDQ�WKH�SHUVRQ�LQ�FKDUJH�RI�WKH�XQLYHUVLW\�

,�JRW�WKH�LGHD�IRU�WKLV�DUWLFOH�ZKHQ�,�ZDV�YLVLWLQJ�5LFH�8QLYHUVLW\�ODVW�\HDU��$V�,�ZDV�OHDYLQJ�WKH�FDPSXV��ZKLFK�LV�MXVW�RXWVLGH

WKH�FHQWUDO�EXVLQHVV�GLVWULFW�RI�+RXVWRQ��,�QRWLFHG�D�JURXS�RI�JODVV�VN\VFUDSHUV�DERXW�D�PLOH�DZD\�OLJKWLQJ�XS�WKH�HYHQLQJ

VN\��7KH�VFHQH�ORRNHG�OLNH�'XEDL��,�ZDV�ORRNLQJ�DW�WKH�7H[DV�0HGLFDO�&HQWHU��D�QHDUO\�������DFUH������EXLOGLQJ�FRPSOH[�RI

KRVSLWDOV�DQG�UHODWHG�PHGLFDO�IDFLOLWLHV��RI�ZKLFK�0'�$QGHUVRQ�LV�WKH�OHDG�EUDQG�QDPH��0HGLFLQH�KDG�REYLRXVO\�EHFRPH�D

KXJH�EXVLQHVV��,Q�IDFW��RI�+RXVWRQ¶V�WRS����HPSOR\HUV��ILYH�DUH�KRVSLWDOV��LQFOXGLQJ�0'�$QGHUVRQ�ZLWK��������HPSOR\HHV�

WKUHH��OHG�E\�([[RQ0RELO�ZLWK��������HPSOR\HHV��DUH�HQHUJ\�FRPSDQLHV��+RZ�GLG�WKDW�KDSSHQ��,�ZRQGHUHG��:KHUH¶V�DOO�WKDW

PRQH\�FRPLQJ�IURP"�$QG�ZKHUH�LV�LW�JRLQJ"�,�KDYH�VSHQW�WKH�SDVW�VHYHQ�PRQWKV�WU\LQJ�WR�ILQG�RXW�E\�DQDO\]LQJ�D�YDULHW\�RI

ELOOV�IURP�KRVSLWDOV�OLNH�0'�$QGHUVRQ��GRFWRUV��GUXJ�FRPSDQLHV�DQG�HYHU\�RWKHU�SOD\HU�LQ�WKH�$PHULFDQ�KHDOWK�FDUH

HFRV\VWHP�

:KHQ�\RX�ORRN�EHKLQG�WKH�ELOOV�WKDW�6HDQ�5HFFKL�DQG�RWKHU�SDWLHQWV�UHFHLYH��\RX�VHH�QRWKLQJ�UDWLRQDO�²�QR�UK\PH�RU�UHDVRQ

²�DERXW�WKH�FRVWV�WKH\�IDFHG�LQ�D�PDUNHWSODFH�WKH\�HQWHU�WKURXJK�QR�FKRLFH�RI�WKHLU�RZQ��7KH�RQO\�FRQVWDQW�LV�WKH�VWLFNHU

VKRFN�IRU�WKH�SDWLHQWV�ZKR�DUH�DVNHG�WR�SD\�

�iReport:�7HOO�8V�<RXU�+HDOWK�&DUH�6WRU\�

<HW�WKRVH�ZKR�ZRUN�LQ�WKH�KHDOWK�FDUH�LQGXVWU\�DQG�WKRVH�ZKR�DUJXH�RYHU

KHDOWK�FDUH�SROLF\�VHHP�LQXUHG�WR�WKH�VKRFN��:KHQ�ZH�GHEDWH�KHDOWK�FDUH

SROLF\��ZH�VHHP�WR�MXPS�ULJKW�WR�WKH�LVVXH�RI�ZKR�VKRXOG�SD\�WKH�ELOOV�

EORZLQJ�SDVW�ZKDW�VKRXOG�EH�WKH�ILUVW�TXHVWLRQ��:K\�H[DFWO\�DUH�WKH�ELOOV�VR

KLJK"

:KDW�DUH�WKH�UHDVRQV��JRRG�RU�EDG��WKDW�FDQFHU�PHDQV�D�KDOI�PLOOLRQ��RU

PLOOLRQ�GROODU�WDE"�:K\�VKRXOG�D�WULS�WR�WKH�HPHUJHQF\�URRP�IRU�FKHVW

SDLQV�WKDW�WXUQ�RXW�WR�EH�LQGLJHVWLRQ�EULQJ�D�ELOO�WKDW�FDQ�H[FHHG�WKH�FRVW�RI

D�VHPHVWHU�RI�FROOHJH"�:KDW�PDNHV�D�VLQJOH�GRVH�RI�HYHQ�WKH�PRVW

ZRQGHUIXO�ZRQGHU�GUXJ�FRVW�WKRXVDQGV�RI�GROODUV"�:K\�GRHV�VLPSOH�ODE

ZRUN�GRQH�GXULQJ�D�IHZ�GD\V�LQ�D�KRVSLWDO�FRVW�PRUH�WKDQ�D�FDU"�$QG�ZKDW

LV�VR�GLIIHUHQW�DERXW�WKH�PHGLFDO�HFRV\VWHP�WKDW�FDXVHV�WHFKQRORJ\

DGYDQFHV�WR�GULYH�ELOOV�XS�LQVWHDG�RI�GRZQ"

�

http://ireport.cnn.com/topics/930055
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Charge for each of four boxes of sterile gauze
pads, as itemized in a $348,000 bill following a
patient’s diagnosis of lung cancer5HFFKL¶V�ELOO�DQG�VL[�RWKHUV�H[DPLQHG�OLQH�E\�OLQH�IRU�WKLV�DUWLFOH�RIIHU�D

FORVHXS�ZLQGRZ�LQWR�ZKDW�KDSSHQV�ZKHQ�SRZHUOHVV�EX\HUV�²�ZKHWKHU�WKH\

DUH�SHRSOH�OLNH�5HFFKL�RU�ELJ�KHDOWK�LQVXUDQFH�FRPSDQLHV�²�PHHW�VHOOHUV�LQ

ZKDW�LV�WKH�XOWLPDWH�VHOOHU¶V�PDUNHW�

7KH�UHVXOW�LV�D�XQLTXHO\�$PHULFDQ�JROG�UXVK�IRU�WKRVH�ZKR�SURYLGH�HYHU\WKLQJ�IURP�ZRQGHU�GUXJV�WR�FDQHV�WR�KLJK�WHFK

LPSODQWV�WR�&7�VFDQV�WR�KRVSLWDO�ELOO�FRGLQJ�DQG�FROOHFWLRQ�VHUYLFHV��,Q�KXQGUHGV�RI�VPDOO�DQG�PLGVL]H�FLWLHV�DFURVV�WKH

FRXQWU\�²�IURP�6WDPIRUG��&RQQ���WR�0DUOWRQ��1�-���WR�2NODKRPD�&LW\�²�WKH�$PHULFDQ�KHDOWK�FDUH�PDUNHW�KDV�WUDQVIRUPHG

WD[�H[HPSW�³QRQSURILW´�KRVSLWDOV�LQWR�WKH�WRZQV¶�PRVW�SURILWDEOH�EXVLQHVVHV�DQG�ODUJHVW�HPSOR\HUV��RIWHQ�SUHVLGHG�RYHU�E\

WKH�UHJLRQV¶�PRVW�ULFKO\�FRPSHQVDWHG�H[HFXWLYHV��$QG�LQ�RXU�ODUJHVW�FLWLHV��WKH�V\VWHP�RIIHUV�ODYLVK�SD\FKHFNV�HYHQ�WR

PLGOHYHO�KRVSLWDO�PDQDJHUV��OLNH�WKH����DGPLQLVWUDWRUV�DW�1HZ�<RUN�&LW\¶V�0HPRULDO�6ORDQ�.HWWHULQJ�&DQFHU�&HQWHU�ZKR�DUH

SDLG�RYHU����������D�\HDU��LQFOXGLQJ�VL[�ZKR�PDNH�RYHU����PLOOLRQ�

7DNHQ�DV�D�ZKROH��WKHVH�SRZHUIXO�LQVWLWXWLRQV�DQG�WKH�ELOOV�WKH\�FKXUQ�RXW�GRPLQDWH�WKH�QDWLRQ¶V�HFRQRP\�DQG�SXW�GHPDQGV

RQ�WD[SD\HUV�WR�D�GHJUHH�XQHTXDOHG�DQ\ZKHUH�HOVH�RQ�HDUWK��,Q�WKH�8�6���SHRSOH�VSHQG�DOPRVW�����RI�WKH�JURVV�GRPHVWLF

SURGXFW�RQ�KHDOWK�FDUH��FRPSDUHG�ZLWK�DERXW�KDOI�WKDW�LQ�PRVW�GHYHORSHG�FRXQWULHV��<HW�LQ�HYHU\�PHDVXUDEOH�ZD\��WKH�UHVXOWV

RXU�KHDOWK�FDUH�V\VWHP�SURGXFHV�DUH�QR�EHWWHU�DQG�RIWHQ�ZRUVH�WKDQ�WKH�RXWFRPHV�LQ�WKRVH�FRXQWULHV�

$FFRUGLQJ�WR�RQH�RI�D�VHULHV�RI�H[KDXVWLYH�VWXGLHV�GRQH�E\�WKH�0F.LQVH\�	�&R��FRQVXOWLQJ�ILUP��ZH�VSHQG�PRUH�RQ�KHDOWK�FDUH

WKDQ�WKH�QH[W����ELJJHVW�VSHQGHUV�FRPELQHG��-DSDQ��*HUPDQ\��)UDQFH��&KLQD��WKH�8�.���,WDO\��&DQDGD��%UD]LO��6SDLQ�DQG

$XVWUDOLD��:H�PD\�EH�VKRFNHG�DW�WKH�����ELOOLRQ�SULFH�WDJ�IRU�FOHDQLQJ�XS�DIWHU�+XUULFDQH�6DQG\��:H�VSHQW�DOPRVW�WKDW�PXFK

ODVW�ZHHN�RQ�KHDOWK�FDUH��:H�VSHQG�PRUH�HYHU\�\HDU�RQ�DUWLILFLDO�NQHHV�DQG�KLSV�WKDQ�ZKDW�+ROO\ZRRG�FROOHFWV�DW�WKH�ER[

RIILFH��:H�VSHQG�WZR�RU�WKUHH�WLPHV�WKDW�PXFK�RQ�GXUDEOH�PHGLFDO�GHYLFHV�OLNH�FDQHV�DQG�ZKHHOFKDLUV��LQ�SDUW�EHFDXVH�D

KHDYLO\�OREELHG�&RQJUHVV�IRUFHV�0HGLFDUH�WR�SD\�����WR�����PRUH�IRU�WKLV�HTXLSPHQW�WKDQ�LW�ZRXOG�FRVW�DW�:DOPDUW�

7KH�%XUHDX�RI�/DERU�6WDWLVWLFV�SURMHFWV�WKDW����RI�WKH����RFFXSDWLRQV�WKDW�ZLOO�JURZ�WKH�IDVWHVW�LQ�WKH�8�6��E\������DUH�UHODWHG

WR�KHDOWK�FDUH��$PHULFD¶V�ODUJHVW�FLW\�PD\�EH�FRPPRQO\�WKRXJKW�RI�DV�WKH�ZRUOG¶V�ILQDQFLDO�VHUYLFHV�FDSLWDO��EXW�RI�1HZ�<RUN¶V

���ODUJHVW�SULYDWH�HPSOR\HUV��HLJKW�DUH�KRVSLWDOV�DQG�IRXU�DUH�EDQNV��(PSOR\LQJ�DOO�WKRVH�SHRSOH�LQ�WKH�FDXVH�RI�FXULQJ�WKH

VLFN�LV��RI�FRXUVH��QRW�DQ\WKLQJ�WR�EH�DVKDPHG�RI��%XW�WKH�GUDJ�RQ�RXU�RYHUDOO�HFRQRP\�WKDW�FRPHV�ZLWK�WD[SD\HUV��HPSOR\HUV

DQG�FRQVXPHUV�VSHQGLQJ�VR�PXFK�PRUH�WKDQ�LV�VSHQW�LQ�DQ\�RWKHU�FRXQWU\�IRU�WKH�VDPH�SURGXFW�LV�XQVXVWDLQDEOH��+HDOWK

FDUH�LV�HDWLQJ�DZD\�DW�RXU�HFRQRP\�DQG�RXU�WUHDVXU\�

7KH�KHDOWK�FDUH�LQGXVWU\�VHHPV�WR�KDYH�WKH�ZLOO�DQG�WKH�PHDQV�WR�NHHS�LW�WKDW�ZD\��$FFRUGLQJ�WR�WKH�&HQWHU�IRU�5HVSRQVLYH

3ROLWLFV��WKH�SKDUPDFHXWLFDO�DQG�KHDOWK�FDUH�SURGXFW�LQGXVWULHV��FRPELQHG�ZLWK�RUJDQL]DWLRQV�UHSUHVHQWLQJ�GRFWRUV�

KRVSLWDOV��QXUVLQJ�KRPHV��KHDOWK�VHUYLFHV�DQG�+02V��KDYH�VSHQW�������ELOOLRQ�VLQFH������RQ�OREE\LQJ�LQ�:DVKLQJWRQ��7KDW

GZDUIV�WKH�������ELOOLRQ�VSHQW�E\�WKH�GHIHQVH�DQG�DHURVSDFH�LQGXVWULHV�DQG�WKH������ELOOLRQ�VSHQW�E\�RLO�DQG�JDV�LQWHUHVWV�RYHU

WKH�VDPH�SHULRG��7KDW¶V�ULJKW��WKH�KHDOWK�FDUH�LQGXVWULDO�FRPSOH[�VSHQGV�PRUH�WKDQ�WKUHH�WLPHV�ZKDW�WKH�PLOLWDU\�LQGXVWULDO

FRPSOH[�VSHQGV�LQ�:DVKLQJWRQ�

:KHQ�\RX�FUXQFK�GDWD�FRPSLOHG�E\�0F.LQVH\�DQG�RWKHU�UHVHDUFKHUV��WKH�ELJ�SLFWXUH�ORRNV�OLNH�WKLV��:H¶UH�OLNHO\�WR�VSHQG

�����WULOOLRQ�WKLV�\HDU�RQ�KHDOWK�FDUH��7KDW������WULOOLRQ�LV�OLNHO\�WR�EH������ELOOLRQ��RU������PRUH�WKDQ�ZH�ZRXOG�VSHQG�LI�ZH

VSHQW�WKH�VDPH�SHU�FDSLWD�DV�RWKHU�GHYHORSHG�FRXQWULHV��HYHQ�DIWHU�DGMXVWLQJ�IRU�WKH�UHODWLYHO\�KLJK�SHU�FDSLWD�LQFRPH�LQ�WKH

8�6��YV��WKRVH�RWKHU�FRXQWULHV��2I�WKH�WRWDO������WULOOLRQ�WKDW�ZLOO�EH�VSHQW�RQ�KHDOWK�FDUH��DERXW������ELOOLRQ�ZLOO�EH�SDLG�E\
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WKH�IHGHUDO�JRYHUQPHQW�WKURXJK�WKH�0HGLFDUH�LQVXUDQFH�SURJUDP�IRU�WKH�GLVDEOHG�DQG�WKRVH����DQG�ROGHU�DQG�WKH�0HGLFDLG

SURJUDP��ZKLFK�SURYLGHV�FDUH�IRU�WKH�SRRU��7KDW������ELOOLRQ��ZKLFK�NHHSV�ULVLQJ�IDU�IDVWHU�WKDQ�LQIODWLRQ�DQG�WKH�JURVV

GRPHVWLF�SURGXFW��LV�ZKDW¶V�GULYLQJ�WKH�IHGHUDO�GHILFLW��7KH�RWKHU����WULOOLRQ�ZLOO�EH�SDLG�PRVWO\�E\�SULYDWH�KHDOWK�LQVXUDQFH

FRPSDQLHV�DQG�LQGLYLGXDOV�ZKR�KDYH�QR�LQVXUDQFH�RU�ZKR�ZLOO�SD\�VRPH�SRUWLRQ�RI�WKH�ELOOV�FRYHUHG�E\�WKHLU�LQVXUDQFH��7KLV

LV�ZKDW¶V�LQFUHDVLQJO\�EXUGHQLQJ�EXVLQHVVHV�WKDW�SD\�IRU�WKHLU�HPSOR\HHV¶�KHDOWK�LQVXUDQFH�DQG�IRUFLQJ�LQGLYLGXDOV�WR�SD\�VR

PXFK�LQ�RXW�RI�SRFNHW�H[SHQVHV�

SOUND OFF��$UH�0HGLFDO�%LOOV�7RR�+LJK"�7HOO�8V�:K\

%UHDNLQJ�WKHVH�WULOOLRQV�GRZQ�LQWR�UHDO�ELOOV�JRLQJ�WR�UHDO�SDWLHQWV�FXWV�WKURXJK�WKH�LGHRORJLFDO�GHEDWH�RYHU�KHDOWK�FDUH�SROLF\�

%\�GLVVHFWLQJ�WKH�ELOOV�WKDW�SHRSOH�OLNH�6HDQ�5HFFKL�IDFH��ZH�FDQ�VHH�H[DFWO\�KRZ�DQG�ZK\�ZH�DUH�RYHUVSHQGLQJ��ZKHUH�WKH

PRQH\�LV�JRLQJ�DQG�KRZ�WR�JHW�LW�EDFN��:H�MXVW�KDYH�WR�IROORZ�WKH�PRQH\�

The $21,000 Heartburn Bill
2QH�QLJKW�ODVW�VXPPHU�DW�KHU�KRPH�QHDU�6WDPIRUG��&RQQ���D����\HDU�ROG�IRUPHU�VDOHV�FOHUN�ZKRP�,¶OO�FDOO�-DQLFH�6��IHOW�FKHVW

SDLQV��6KH�ZDV�WDNHQ�IRXU�PLOHV�E\�DPEXODQFH�WR�WKH�HPHUJHQF\�URRP�DW�6WDPIRUG�+RVSLWDO��RIILFLDOO\�D�QRQSURILW�LQVWLWXWLRQ�

$IWHU�DERXW�WKUHH�KRXUV�RI�WHVWV�DQG�VRPH�EULHI�HQFRXQWHUV�ZLWK�D�GRFWRU��VKH�ZDV�WROG�VKH�KDG�LQGLJHVWLRQ�DQG�VHQW�KRPH�

7KDW�ZDV�WKH�JRRG�QHZV�

7KH�EDG�QHZV�ZDV�WKH�ELOO�������IRU�WKH�DPEXODQFH�ULGH���������IRU�WKH�GRFWRUV�DQG���������IRU�WKH�KRVSLWDO�²�LQ�VXP�

��������IRU�D�IDOVH�DODUP�

2XW�RI�ZRUN�IRU�D�\HDU��-DQLFH�6��KDG�QR�LQVXUDQFH��$PRQJ�WKH�KRVSLWDO¶V�FKDUJHV�ZHUH�WKUHH�³752321,1�,´�WHVWV�IRU

��������HDFK��$FFRUGLQJ�WR�D�1DWLRQDO�,QVWLWXWHV�RI�+HDOWK�ZHEVLWH��D�WURSRQLQ�WHVW�³PHDVXUHV�WKH�OHYHOV�RI�FHUWDLQ�SURWHLQV

LQ�WKH�EORRG´�ZKRVH�UHOHDVH�IURP�WKH�KHDUW�LV�D�VWURQJ�LQGLFDWRU�RI�D�KHDUW�DWWDFN��6RPH�ODEV�OLNH�WR�KDYH�WKH�WHVW�GRQH�DW

LQWHUYDOV��VR�WKH�IDFW�WKDW�-DQLFH�6��JRW�WKUHH�RI�WKHP�LV�QRW�QHFHVVDULO\�DQ�LVVXH��7KH�SULFH�LV�WKH�SUREOHP��6WDPIRUG�+RVSLWDO

VSRNHVPDQ�6FRWW�2UVWDG�WROG�PH�WKDW�WKH���������ILJXUH�IRU�WKH�WURSRQLQ�WHVW�ZDV�WDNHQ�IURP�ZKDW�KH�FDOOHG�WKH�KRVSLWDO¶V

FKDUJHPDVWHU��7KH�FKDUJHPDVWHU��,�OHDUQHG��LV�HYHU\�KRVSLWDO¶V�LQWHUQDO�SULFH�OLVW��'HFDGHV�DJR�LW�ZDV�D�GRFXPHQW�WKH�VL]H�RI�D

SKRQH�ERRN��QRZ�LW¶V�D�PDVVLYH�FRPSXWHU�ILOH��WKRXVDQGV�RI�LWHPV�ORQJ��PDLQWDLQHG�E\�HYHU\�KRVSLWDO�

6WDPIRUG�+RVSLWDO¶V�FKDUJHPDVWHU�DVVLJQV�SULFHV�WR�HYHU\WKLQJ��LQFOXGLQJ�-DQLFH�6�¶V�EORRG�WHVWV��,W�ZRXOG�VHHP�WR�EH�DQ

LPSRUWDQW�GRFXPHQW��+RZHYHU��,�TXLFNO\�IRXQG�WKDW�DOWKRXJK�HYHU\�KRVSLWDO�KDV�D�FKDUJHPDVWHU��RIILFLDOV�WUHDW�LW�DV�LI�LW�ZHUH

DQ�HFFHQWULF�XQFOH�OLYLQJ�LQ�WKH�DWWLF��:KHQHYHU�,�DVNHG��WKH\�GHIOHFWHG�DOO�FRQYHUVDWLRQ�DZD\�IURP�LW��7KH\�HYHQ�DUJXHG�WKDW�LW

LV�LUUHOHYDQW��,�VRRQ�IRXQG�WKDW�WKH\�KDYH�JRRG�UHDVRQ�WR�KRSH�WKDW�RXWVLGHUV�SD\�QR�DWWHQWLRQ�WR�WKH�FKDUJHPDVWHU�RU�WKH

SURFHVV�WKDW�SURGXFHV�LW��)RU�WKHUH�VHHPV�WR�EH�QR�SURFHVV��QR�UDWLRQDOH��EHKLQG�WKH�FRUH�GRFXPHQW�WKDW�LV�WKH�EDVLV�IRU

KXQGUHGV�RI�ELOOLRQV�RI�GROODUV�LQ�KHDOWK�FDUH�ELOOV�

�VIDEO��7KH�([RUELWDQW�3ULFHV�RI�+HDOWK�&DUH�

%HFDXVH�VKH�ZDV�����QRW�����-DQLFH�6��ZDV�QRW�RQ�0HGLFDUH��%XW�VHHLQJ�ZKDW�0HGLFDUH�ZRXOG�KDYH�SDLG�6WDPIRUG�+RVSLWDO�IRU

���+HUH�DQG�HOVHZKHUH�,�GHILQH�RSHUDWLQJ�SURILW�DV�WKH�KRVSLWDO¶V�H[FHVV�RI�UHYHQXH�RYHU�H[SHQVHV��SOXV�WKH�DPRXQW�LW �OLVWV�RQ�LWV�WD[�UHWXUQ�IRU�GHSUHFLDWLRQ

RI�DVVHWV²EHFDXVH�GHSUHFLDWLRQ�LV�DQ�DFFRXQWLQJ�H[SHQVH��QRW�D�FDVK�H[SHQVH��-RKQ�*XQQ��FKLHI�RSHUDWLQJ�RIILFHU�RI�0HPRULDO�6ORDQ�.HWWHULQJ�&DQFHU

&HQWHU��FDOOV�WKLV�WKH�³IDLUHVW�ZD\´�RI�MXGJLQJ�D�KRVSLWDO¶V�ILQDQFLDO�SHUIRUPDQFH

http://healthland.time.com/2013/02/20/sound-off-are-medical-bills-too-high-tell-us-why/
http://www.time.com/time/video/player/0,32068,2178453595001_2136781,00.html
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WKH�WURSRQLQ�WHVW�LI�VKH�KDG�EHHQ�D�\HDU�ROGHU�VKLQHV�D�EULJKW�OLJKW�RQ�WKH�UROH�WKH�FKDUJHPDVWHU�SOD\V�LQ�RXU�QDWLRQDO�PHGLFDO

FULVLV�²�DQG�KHOSV�XV�XQGHUVWDQG�WKH�LOOHJLWLPDF\�RI�WKDW���������FKDUJH��7KDW¶V�EHFDXVH�0HGLFDUH�FROOHFWV�WURYHV�RI�GDWD�RQ

ZKDW�HYHU\�W\SH�RI�WUHDWPHQW��WHVW�DQG�RWKHU�VHUYLFH�FRVWV�KRVSLWDOV�WR�GHOLYHU��0HGLFDUH�WDNHV�VHULRXVO\�WKH�QRWLRQ�WKDW

QRQSURILW�KRVSLWDOV�VKRXOG�EH�SDLG�IRU�DOO�WKHLU�FRVWV�EXW�DFWXDOO\�EH�QRQSURILW�DIWHU�WKHLU�FDOFXODWLRQ��7KXV��XQGHU�WKH�ODZ�

0HGLFDUH�LV�VXSSRVHG�WR�UHLPEXUVH�KRVSLWDOV�IRU�DQ\�JLYHQ�VHUYLFH��IDFWRULQJ�LQ�QRW�RQO\�GLUHFW�FRVWV�EXW�DOVR�DOORFDWHG

H[SHQVHV�VXFK�DV�RYHUKHDG��FDSLWDO�H[SHQVHV��H[HFXWLYH�VDODULHV��LQVXUDQFH��GLIIHUHQFHV�LQ�UHJLRQDO�FRVWV�RI�OLYLQJ�DQG�HYHQ�WKH

HGXFDWLRQ�RI�PHGLFDO�VWXGHQWV�

,W�WXUQV�RXW�WKDW�0HGLFDUH�ZRXOG�KDYH�SDLG�6WDPIRUG��������IRU�HDFK�WURSRQLQ�WHVW�UDWKHU�WKDQ�WKH���������-DQLFH�6��ZDV

FKDUJHG�

-DQLFH�6��ZDV�DOVR�FKDUJHG���������IRU�D�&%&�²�WKH�FRPSOHWH�EORRG�FRXQW�WKDW�WKRVH�RI�XV�ZKR�DUH�ER�DILFLRQDGRV�UHPHPEHU
*HRUJH�&ORRQH\�RUGHULQJ�VHYHUDO�WLPHV�D�QLJKW��0HGLFDUH�SD\V��������IRU�D�&%&�LQ�&RQQHFWLFXW��+RVSLWDO�ILQDQFH�SHRSOH

DUJXH�YHKHPHQWO\�WKDW�0HGLFDUH�GRHVQ¶W�SD\�HQRXJK�DQG�WKDW�WKH\�ORVH�DV�PXFK�DV�����RQ�DQ�DYHUDJH�0HGLFDUH�SDWLHQW��%XW

HYHQ�LI�WKH�0HGLFDUH�SULFH�VKRXOG�EH��VD\������KLJKHU��LW¶V�D�ORQJ�ZD\�IURP��������SOXV�����WR����������<HV��HYHU\�KRVSLWDO

DGPLQLVWUDWRU�JURXVHV�DERXW�0HGLFDUH¶V�SD\PHQW�UDWHV�²�UDWHV�WKDW�DUH�VXSHUYLVHG�E\�D�&RQJUHVV�WKDW�LV�KHDYLO\�OREELHG�E\

WKH�$PHULFDQ�+RVSLWDO�$VVRFLDWLRQ��ZKLFK�VSHQW������������RQ�OREE\LVWV�LQ�������%XW�DQ�DQQXDO�H[SHQVH�UHSRUW�WKDW

6WDPIRUG�+RVSLWDO�LV�UHTXLUHG�WR�ILOH�ZLWK�WKH�IHGHUDO�'HSDUWPHQW�RI�+HDOWK�DQG�+XPDQ�6HUYLFHV�RIIHUV�HYLGHQFH�WKDW

0HGLFDUH¶V�UDWHV�IRU�WKH�VHUYLFHV�-DQLFH�6��UHFHLYHG�DUH�RQ�WKH�PDUN��$FFRUGLQJ�WR�WKH�KRVSLWDO¶V�ODWHVW�ILOLQJ��FRYHULQJ�������

LWV�WRWDO�H[SHQVHV�IRU�ODERUDWRU\�ZRUN��OLNH�-DQLFH�6�¶V�EORRG�WHVWV��LQ�WKH����PRQWKV�FRYHUHG�E\�WKH�UHSRUW�ZHUH�������PLOOLRQ�

,WV�WRWDO�FKDUJHV�ZHUH��������PLOOLRQ��7KDW�PHDQV�LW�FKDUJHG�DERXW����WLPHV�LWV�FRVWV��$V�ZH�H[DPLQH�RWKHU�ELOOV��ZH¶OO�VHH�WKDW

OLNH�0HGLFDUH�SDWLHQWV��WKH�ODUJH�SRUWLRQ�RI�KRVSLWDO�SDWLHQWV�ZKR�KDYH�SULYDWH�KHDOWK�LQVXUDQFH�DOVR�JHW�GLVFRXQWV�RII�WKH

OLVWHG�FKDUJHPDVWHU�ILJXUHV��DVVXPLQJ�WKH�KRVSLWDO�DQG�LQVXUDQFH�FRPSDQ\�KDYH�QHJRWLDWHG�WR�LQFOXGH�WKH�KRVSLWDO�LQ�WKH

LQVXUHU¶V�QHWZRUN�RI�SURYLGHUV�WKDW�LWV�FXVWRPHUV�FDQ�XVH��7KH�LQVXUDQFH�GLVFRXQWV�DUH�QRW�QHDUO\�DV�VWHHS�DV�WKH�0HGLFDUH

PDUNGRZQV��ZKLFK�PHDQV�WKDW�HYHQ�WKH�GLVFRXQWHG�LQVXUDQFH�FRPSDQ\�UDWHV�IXHO�SURILWV�DW�WKHVH�RIILFLDOO\�QRQSURILW

KRVSLWDOV��7KRVH�SURILWV�DUH�IXUWKHU�ERRVWHG�E\�SD\PHQWV�IURP�WKH�WHQV�RI�PLOOLRQV�RI�SDWLHQWV�ZKR��OLNH�WKH�XQHPSOR\HG

-DQLFH�6���KDYH�QR�LQVXUDQFH�RU�ZKRVH�LQVXUDQFH�GRHV�QRW�DSSO\�EHFDXVH�WKH�SDWLHQW�KDV�H[FHHGHG�WKH�FRYHUDJH�OLPLWV��7KHVH

SDWLHQWV�DUH�DVNHG�WR�SD\�WKH�FKDUJHPDVWHU�OLVW�SULFHV�

,I�\RX�DUH�FRQIXVHG�E\�WKH�QRWLRQ�WKDW�WKRVH�OHDVW�DEOH�WR�SD\�DUH�WKH�RQHV�VLQJOHG�RXW�WR�SD\�WKH�KLJKHVW�UDWHV��ZHOFRPH�WR�WKH

$PHULFDQ�PHGLFDO�PDUNHWSODFH�



Bitter Pill: Why Medical Bills Are Killing Us | TIME.com

http://healthland.time.com/2013/02/20/bitter-pill-why-medical-bills-are-killing-us/print/[2/26/2013 7:31:26 AM]

Test Strips
Patient was charged $18 each for Accu-chek diabetes test strips. Amazon sells boxes of 50 for about $27, or 55¢ each

Pay No Attention To the Chargemaster
1R�KRVSLWDO¶V�FKDUJHPDVWHU�SULFHV�DUH�FRQVLVWHQW�ZLWK�WKRVH�RI�DQ\�RWKHU�KRVSLWDO��QRU�GR�WKH\�VHHP�WR�EH�EDVHG�RQ�DQ\WKLQJ

REMHFWLYH�²�OLNH�FRVW�²�WKDW�DQ\�KRVSLWDO�H[HFXWLYH�,�VSRNH�ZLWK�ZDV�DEOH�WR�H[SODLQ��³7KH\�ZHUH�VHW�LQ�FHPHQW�D�ORQJ�WLPH�DJR

DQG�MXVW�NHHS�JRLQJ�XS�DOPRVW�DXWRPDWLFDOO\�´�VD\V�RQH�KRVSLWDO�FKLHI�ILQDQFLDO�RIILFHU�ZLWK�D�VKUXJ�

$W�6WDPIRUG�+RVSLWDO�,�JRW�WKH�ILUVW�RI�PDQ\�EUXVK�RIIV�ZKHQ�,�DVNHG�DERXW�WKH�FKDUJHPDVWHU�UDWHV�RQ�-DQLFH�6�¶V�ELOO��³7KRVH

DUH�QRW�RXU�UHDO�UDWHV�´�SURWHVWHG�KRVSLWDO�VSRNHVPDQ�2UVWDG�ZKHQ�,�DVNHG�KLP�WR�PDNH�KRVSLWDO�&(2�%ULDQ�*ULVVOHU

DYDLODEOH�WR�H[SODLQ�-DQLFH�6�¶V�ELOO��LQ�SDUWLFXODU�WKH�EORRG�WHVW�FKDUJHV��³,W¶V�D�OLVW�ZH�XVH�LQWHUQDOO\�LQ�FHUWDLQ�FDVHV��EXW�PRVW

SHRSOH�QHYHU�SD\�WKRVH�SULFHV��,�GRXEW�WKDW�%ULDQ�>*ULVVOHU@�KDV�HYHQ�VHHQ�WKH�OLVW�LQ�\HDUV��6R�,¶P�QRW�VXUH�ZK\�\RX�FDUH�´

2UVWDG�DOVR�UHIXVHG�WR�FRPPHQW�RQ�DQ\�RI�WKH�VSHFLILFV�LQ�-DQLFH�6�¶V�ELOO��LQFOXGLQJ�WKH�VHHPLQJO\�LQIODWHG�FKDUJHV�IRU�DOO�WKH

ODE�ZRUN��³,¶YH�WROG�\RX�,�GRQ¶W�WKLQN�D�ELOO�OLNH�WKLV�LV�UHOHYDQW�´�KH�H[SODLQHG��³9HU\�IHZ�SHRSOH�DFWXDOO\�SD\�WKRVH�UDWHV�´

%XW�-DQLFH�6��ZDV�DVNHG�WR�SD\�WKHP��0RUHRYHU��WKH�FKDUJHPDVWHU�UDWHV�DUH�UHOHYDQW��HYHQ�IRU�WKRVH�XQOLNH�KHU�ZKR�KDYH

LQVXUDQFH��,QVXUHUV�ZLWK�WKH�PRVW�OHYHUDJH��EHFDXVH�WKH\�KDYH�WKH�PRVW�FXVWRPHUV�WR�RIIHU�D�KRVSLWDO�WKDW�QHHGV�SDWLHQWV��ZLOO

WU\�WR�QHJRWLDWH�SULFHV�����WR�����DERYH�WKH�0HGLFDUH�UDWHV�UDWKHU�WKDQ�GLVFRXQWV�RII�WKH�VN\�KLJK�FKDUJHPDVWHU�UDWHV��%XW

LQVXUHUV�DUH�LQFUHDVLQJO\�ORVLQJ�OHYHUDJH�EHFDXVH�KRVSLWDOV�DUH�FRQVROLGDWLQJ�E\�EX\LQJ�GRFWRUV¶�SUDFWLFHV�DQG�HYHQ�ULYDO

KRVSLWDOV��,Q�WKDW�VLWXDWLRQ�²�LQ�ZKLFK�WKH�LQVXUHU�QHHGV�WKH�KRVSLWDO�PRUH�WKDQ�WKH�KRVSLWDO�QHHGV�WKH�LQVXUHU�²�WKH�SULFLQJ

QHJRWLDWLRQ�ZLOO�EH�RYHU�GLVFRXQWV�WKDW�ZRUN�GRZQ�IURP�WKH�FKDUJHPDVWHU�SULFHV�UDWKHU�WKDQ�XS�IURP�ZKDW�0HGLFDUH�ZRXOG

SD\��*HWWLQJ�D�����RU�HYHQ�����GLVFRXQW�RII�WKH�FKDUJHPDVWHU�SULFH�RI�DQ�LWHP�WKDW�FRVWV�����DQG�OLVWV�IRU���������LV�VWLOO�QR

EDUJDLQ��³:H�KDWH�WR�QHJRWLDWH�RII�RI�WKH�FKDUJHPDVWHU��EXW�ZH�KDYH�WR�GR�LW�D�ORW�QRZ�´�VD\V�(GZDUG�:DUGHOO��D�ODZ\HU�IRU�WKH

JLDQW�KHDOWK�LQVXUDQFH�SURYLGHU�$HWQD�,QF�

7KDW�VR�IHZ�FRQVXPHUV�VHHP�WR�EH�DZDUH�RI�WKH�FKDUJHPDVWHU�GHPRQVWUDWHV�KRZ�ZHOO�WKH�KHDOWK�FDUH�LQGXVWU\�KDV�VWHHUHG�WKH

GHEDWH�IURP�ZK\�ELOOV�DUH�VR�KLJK�WR�ZKR�VKRXOG�SD\�WKHP�

7KH�H[SHQVLYH�WHFKQRORJ\�GHSOR\HG�RQ�-DQLFH�6��ZDV�D�ELJJHU�IDFWRU�LQ�KHU�ELOO�WKDQ�WKH�ODE�WHVWV��$Q�³10�0<2�5(67�63(&
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(-&7�027�08/´�ZDV�ELOOHG�DW������������7KDW¶V�D�VWUHVV�WHVW�XVLQJ�D�UDGLRDFWLYH�G\H�WKDW�LV�WUDFNHG�E\�DQ�;�UD\�FRPSXWHG

WRPRJUDSK\��RU�&7��VFDQ��0HGLFDUH�ZRXOG�KDYH�SDLG�6WDPIRUG������IRU�WKDW�WHVW�

-DQLFH�6��ZDV�FKDUJHG�DQ�DGGLWLRQDO���������MXVW�IRU�WKH�G\H�XVHG�LQ�WKH�WHVW��7KH�UHJXODU�VWUHVV�WHVW�SDWLHQWV�DUH�PRUH

IDPLOLDU�ZLWK��LQ�ZKLFK�DUWHULHV�DUH�PRQLWRUHG�HOHFWURQLFDOO\�ZLWK�DQ�HOHFWURFDUGLRJUDSK��ZRXOG�KDYH�FRVW�IDU�OHVV�²�������

HYHQ�DW�WKH�KRVSLWDO¶V�FKDUJHPDVWHU�SULFH���0HGLFDUH�ZRXOG�KDYH�SDLG�����IRU�LW���$QG�DOWKRXJK�PDQ\�GRFWRUV�YLHZ�WKH

YHUVLRQ�XVLQJ�WKH�&7�VFDQ�DV�PRUH�WKRURXJK��RWKHUV�FRQVLGHU�LW�XQQHFHVVDU\�LQ�PRVW�FDVHV�

$FFRUGLQJ�WR�-DFN�/HZLQ��D�FDUGLRORJLVW�DQG�IRUPHU�&(2�RI�WKH�$PHULFDQ�&ROOHJH�RI�&DUGLRORJ\��³,W�GHSHQGV�RQ�WKH�SDWLHQW�

RI�FRXUVH��EXW�LQ�PRVW�FDVHV�\RX�ZRXOG�VWDUW�ZLWK�D�VWDQGDUG�VWUHVV�WHVW��:H�DUH�GRLQJ�WRR�PDQ\�RI�WKHVH�QXFOHDU�WHVWV��,W�LV

QRW�EHLQJ�XVHG�DSSURSULDWHO\�«�6RPHWLPHV�D�FDUGLRJUDP�LV�HQRXJK��DQG�\RX�GRQ¶W�HYHQ�QHHG�WKH�VLPSOHU�WHVW��%XW�LW�XVXDOO\

PDNHV�VHQVH�WR�JLYH�WKH�SDWLHQW�WKH�VLPSOHU�RQH�ILUVW�DQG�WKHQ�XVH�QXFOHDU�IRU�D�FORVHU�ORRN�LI�WKHUH�VHHP�WR�EH�SUREOHPV�´

:H�GRQ¶W�NQRZ�WKH�SDUWLFXODUV�RI�-DQLFH�6�¶V�FRQGLWLRQ��VR�ZH�FDQQRW�NQRZ�ZK\�WKH�GRFWRUV�ZKR�WUHDWHG�KHU�RUGHUHG�WKH�PRUH

H[SHQVLYH�WHVW��%XW�WKH�LQFHQWLYHV�DUH�FOHDU��2Q�WKH�EDVLV�RI�PDUNHW�SULFHV��6WDPIRUG�SUREDEO\�SDLG�DERXW����������IRU�WKH

&7�HTXLSPHQW�LQ�LWV�RSHUDWLQJ�URRP��,W�FRVWV�OLWWOH�WR�RSHUDWH��VR�WKH�PRUH�LW�FDQ�EH�XVHG�DQG�ELOOHG��WKH�TXLFNHU�WKH�KRVSLWDO

UHFRYHUV�LWV�FRVWV�DQG�EHJLQV�SURILWLQJ�IURP�LWV�SXUFKDVH��,Q�DGGLWLRQ��WKH�FDUGLRORJLVW�LQ�WKH�HPHUJHQF\�URRP�JDYH�-DQLFH�6��D

VHSDUDWH�ELOO�IRU������WR�UHDG�WKH�WHVW�UHVXOWV�RQ�WRS�RI�WKH������KH�FKDUJHG�IRU�H[DPLQLQJ�KHU�

$FFRUGLQJ�WR�D�0F.LQVH\�VWXG\�RI�WKH�PHGLFDO�PDUNHWSODFH��D�W\SLFDO�SLHFH�RI�HTXLSPHQW�ZLOO�SD\�IRU�LWVHOI�LQ�RQH�\HDU�LI�LW

FDUULHV�RXW�MXVW����WR����SURFHGXUHV�D�GD\��7KDW¶V�D�WHUULILF�UHWXUQ�RQ�FDSLWDO�HTXLSPHQW�WKDW�KDV�DQ�H[SHFWHG�OLIH�VSDQ�RI

VHYHQ�WR����\HDUV��$QG�LW�PHDQV�WKDW�DIWHU�D�\HDU��HYHU\�VFDQ�RUGHUHG�E\�D�GRFWRU�LQ�WKH�6WDPIRUG�+RVSLWDO�HPHUJHQF\�URRP

ZRXOG�PHDQ�SXUH�SURILW��OHVV�PDLQWHQDQFH�FRVWV��IRU�WKH�KRVSLWDO��3OXV�DQ�H[WUD�IHH�IRU�WKH�GRFWRU�

$QRWKHU�0F.LQVH\�UHSRUW�IRXQG�WKDW�KHDOWK�FDUH�SURYLGHUV�LQ�WKH�8�6��FRQGXFW�IDU�PRUH�&7�WHVWV�SHU�FDSLWD�WKDQ�WKRVH�LQ�DQ\

RWKHU�FRXQWU\�²�����PRUH�WKDQ�LQ�*HUPDQ\��IRU�H[DPSOH��ZKHUH�WKH�JRYHUQPHQW�UXQ�KHDOWK�FDUH�V\VWHP�RIIHUV�QRQH�RI�WKRVH

LQFHQWLYHV�IRU�RYHUWHVWLQJ��:H�DOVR�SD\�D�ORW�PRUH�IRU�HDFK�WHVW��HYHQ�ZKHQ�LW¶V�0HGLFDUH�GRLQJ�WKH�SD\LQJ��0HGLFDUH

UHLPEXUVHV�KRVSLWDOV�DQG�FOLQLFV�DQ�DYHUDJH�RI�IRXU�WLPHV�DV�PXFK�DV�*HUPDQ\�GRHV�IRU�&7�VFDQV��DFFRUGLQJ�WR�WKH�GDWD

JDWKHUHG�E\�0F.LQVH\�

0HGLFDUH¶V�UHLPEXUVHPHQW�IRUPXODV�IRU�WKHVH�WHVWV�DUH�UHJXODWHG�E\�&RQJUHVV��6R�WRR�DUH�UHVWULFWLRQV�RQ�ZKDW�0HGLFDUH�FDQ

GR�WR�OLPLW�WKH�XVH�RI�&7�DQG�PDJQHWLF�UHVRQDQFH�LPDJLQJ��05,��VFDQV�ZKHQ�WKH\�PLJKW�QRW�EH�PHGLFDOO\�QHFHVVDU\�

6WDQGLQJ�DW�WKH�UHDG\�WR�PDNH�VXUH�&RQJUHVV�NHHSV�0HGLFDUH�DW�ED\�LV��DPRQJ�RWKHU�JURXSV��WKH�$PHULFDQ�&ROOHJH�RI

5DGLRORJ\��ZKLFK�RQ�1RY�����UDQ�D�IXOO�SDJH�DG�LQ�WKH�&DSLWRO�+LOO±FHQWULF�QHZVSDSHU�Politico�XUJLQJ�&RQJUHVV�WR�SDVV�WKH
'LDJQRVWLF�,PDJLQJ�6HUYLFHV�$FFHVV�3URWHFWLRQ�$FW��,W¶V�D�ELOO�WKDW�ZRXOG�EORFN�HIIRUWV�E\�0HGLFDUH�WR�GLVFRXUDJH�GRFWRUV�IURP

RUGHULQJ�PXOWLSOH�&7�VFDQV�RQ�WKH�VDPH�SDWLHQW�E\�SD\LQJ�WKHP�OHVV�SHU�WHVW�WR�UHDG�PXOWLSOH�WHVWV�RI�WKH�VDPH�SDWLHQW���,Q

IDFW��VL[�RI�Politico¶V����SDJHV�RI�DGV�WKDW�GD\�ZHUH�ERXJKW�E\�PHGLFDO�LQWHUHVWV�XUJLQJ�&RQJUHVV�WR�VSHQG�RU�QRW�FXW�EDFN�RQ
RQH�RI�WKHLU�SURGXFWV��

7KH�FRVWV�DVVRFLDWHG�ZLWK�KLJK�WHFK�WHVWV�DUH�OLNHO\�WR�DFFHOHUDWH��0F.LQVH\�IRXQG�WKDW�WKH�PRUH�&7�DQG�05,�VFDQQHUV�DUH

RXW�WKHUH��WKH�PRUH�GRFWRUV�XVH�WKHP��,Q������WKHUH�ZHUH�IHZHU�WKDQ�������PDFKLQHV�DYDLODEOH��DQG�WKH\�FRPSOHWHG�DQ

DYHUDJH�RI�������VFDQV�SHU�\HDU��%\������WKHUH�ZHUH�PRUH�WKDQ��������LQ�XVH��DQG�WKH\�FRPSOHWHG�DQ�DYHUDJH�RI�������SHU

\HDU��$FFRUGLQJ�WR�D�VWXG\�LQ�WKH�Annals of Emergency Medicine��WKH�XVH�RI�&7�VFDQV�LQ�$PHULFD¶V�HPHUJHQF\�URRPV�³KDV
PRUH�WKDQ�TXDGUXSOHG�LQ�UHFHQW�GHFDGHV�´�$V�RQH�IRUPHU�HPHUJHQF\�URRP�GRFWRU�SXWV�LW��³*LYLQJ�RXW�&7�VFDQV�OLNH�FDQG\�LQ
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WKH�(5�LV�WKH�HTXLYDOHQW�RI�SXWWLQJ�D����\HDU�ROG�JUDQGPRWKHU�WKURXJK�D�SDW�GRZQ�DW�WKH�DLUSRUW��+H\��\RX�QHYHU�NQRZ�´

6HOOLQJ�WKLV�HTXLSPHQW�WR�KRVSLWDOV�²�ZKLFK�KDV�EHFRPH�D�NH\�SURILW�FHQWHU�IRU�LQGXVWULDO�FRQJORPHUDWHV�OLNH�*HQHUDO�(OHFWULF

DQG�6LHPHQV�²�LV�RQH�RI�WKH�8�6��HFRQRP\¶V�EULJKW�VSRWV��,�UHFHQWO\�VXEVFULEHG�WR�DQ�RQOLQH�KHDGKXQWHU¶V�OLVWLQJV�IRU

PHGLFDO�HTXLSPHQW�VDOHVPHQ�DQG�TXLFNO\�IRXQG�DQ�RSHQLQJ�LQ�&RQQHFWLFXW�WKDW�ZRXOG�SD\�D�VDODU\�RI���������DQG�VDOHV

FRPPLVVLRQV�RI�XS�WR���������PRUH��SOXV�D�FDU�DOORZDQFH��7KH�RQO\�UHTXLUHPHQW�ZDV�WKDW�DSSOLFDQWV�KDYH�³DW�OHDVW�RQH�\HDU

RI�H[SHULHQFH�VHOOLQJ�VRPH�IRUP�RI�FDSLWDO�HTXLSPHQW�´

,Q�DOO��RQ�WKH�GD\�,�VLJQHG�XS�IRU�WKDW�MREV�ZHEVLWH��LW�FDUULHG�����OLVWLQJV�IRU�PHGLFDO�HTXLSPHQW�VDOHVSHRSOH�MXVW�LQ

&RQQHFWLFXW�

SOUND OFF��$UH�0HGLFDO�%LOOV�7RR�+LJK"�7HOO�8V�:K\

2. Medical Technology’s Perverse Economics
8QOLNH�WKRVH�RI�DOPRVW�DQ\�RWKHU�DUHD�ZH�FDQ�WKLQN�RI��WKH�G\QDPLFV�RI�WKH�PHGLFDO�PDUNHWSODFH�VHHP�WR�EH�VXFK�WKDW�WKH

DGYDQFH�RI�WHFKQRORJ\�KDV�PDGH�PHGLFDO�FDUH�PRUH�H[SHQVLYH��QRW�OHVV��)LUVW��LW�DSSHDUV�WR�HQFRXUDJH�PRUH�SURFHGXUHV�DQG

WUHDWPHQW�E\�PDNLQJ�WKHP�HDVLHU�DQG�PRUH�FRQYHQLHQW���7KLV�LV�HVSHFLDOO\�WUXH�IRU�SURFHGXUHV�OLNH�DUWKURVFRSLF�VXUJHU\��

6HFRQG��WKHUH�LV�OLWWOH�SDWLHQW�SXVKEDFN�DJDLQVW�KLJKHU�FRVWV�EHFDXVH�LW�VHHPV�WR��DQG�RIWHQ�GRHV��UHVXOW�LQ�VDIHU��EHWWHU�FDUH

DQG�EHFDXVH�WKH�FXVWRPHU�JHWWLQJ�WKH�WUHDWPHQW�LV�HLWKHU�QRW�JRLQJ�WR�SD\�IRU�LW�RU�QRW�JRLQJ�WR�NQRZ�WKH�SULFH�XQWLO�DIWHU�WKH

IDFW�

%H\RQG�WKH�KRVSLWDOV¶�DQG�GRFWRUV¶�REYLRXV�HFRQRPLF�LQFHQWLYHV�WR�XVH�WKH�HTXLSPHQW�DQG�WKH�PDQXIDFWXUHUV¶�HTXDOO\

REYLRXV�LQFHQWLYHV�WR�VHOO�LW��WKHUH¶V�D�OHJDO�LQFHQWLYH�DW�ZRUN��*LYLQJ�-DQLFH�6��D�QXFOHDU�LPDJLQJ�WHVW�LQVWHDG�RI�WKH�ORZHU�

WHFK��OHVV�H[SHQVLYH�VWUHVV�WHVW�ZDV�WKH�VDIHU�WKLQJ�WR�GR�²�D�EHOW�DQG�VXVSHQGHUV�DSSURDFK�WKDW�ZRXOG�OHW�WKH�KRVSLWDO�DQG

GRFWRU�VD\�WKH\�SXOOHG�RXW�DOO�WKH�VWRSV�LQ�FDVH�-DQLFH�6��GLHG�RI�D�KHDUW�DWWDFN�DIWHU�VKH�ZDV�VHQW�KRPH�

³:H�XVH�WKH�&7�VFDQ�EHFDXVH�LW¶V�D�JUHDW�GHIHQVH�´�VD\V�WKH�&(2�RI�DQRWKHU�KRVSLWDO�QRW�IDU�IURP�6WDPIRUG��³)RU�H[DPSOH��LI

DQ\RQH�KDV�IDOOHQ�RU�GRQH�DQ\WKLQJ�DURXQG�WKHLU�KHDG�²�KHOO��LI�WKH\�HYHQ�VD\�WKH�ZRUG�head�²�ZH�GR�LW�WR�EH�VDIH��:H�FDQ¶W

EH�VXHG�IRU�GRLQJ�WRR�PXFK�´

+LV�UDWLRQDOH�VSHDNV�WR�WKH�UHDO�FRVW�LVVXH�DVVRFLDWHG�ZLWK�PHGLFDO�PDOSUDFWLFH�OLWLJDWLRQ��,W¶V�QRW�DV�PXFK�DERXW�WKH�YHUGLFWV

RU�VHWWOHPHQWV��RU�FRQVLGHUDEOH�PDOSUDFWLFH�LQVXUDQFH�SUHPLXPV��WKDW�KRVSLWDOV�DQG�GRFWRUV�SD\�DV�LW�LV�DERXW�ZKDW�WKH\�GR

WR�DYRLG�EHLQJ�VXHG��$QG�VRPH�QR�GRXEW�FODLP�WKH\�DUH�RUGHULQJ�PRUH�WHVWV�WR�DYRLG�EHLQJ�VXHG�ZKHQ�LW�LV�DFWXDOO\�DQ�H[FXVH

IRU�KLNLQJ�SURILWV��7KH�PRVW�SUDFWLFDO�PDOSUDFWLFH�UHIRUP�SURSRVDOV�ZRXOG�QRW�OLPLW�DZDUGV�IRU�YLFWLPV�EXW�ZRXOG�DOORZ

GRFWRUV�WR�XVH�ZKDW¶V�FDOOHG�D�VDIH�KDUERU�GHIHQVH��8QGHU�VDIH�KDUERU��D�GHIHQGDQW�GRFWRU�RU�KRVSLWDO�FRXOG�DUJXH�WKDW�WKH

FDUH�SURYLGHG�ZDV�ZLWKLQ�WKH�ERXQGV�RI�ZKDW�SHHUV�KDYH�HVWDEOLVKHG�DV�UHDVRQDEOH�XQGHU�WKH�FLUFXPVWDQFHV��7KH�W\SLFDO

SODLQWLII�DUJXPHQW�WKDW�GRLQJ�VRPHWKLQJ�PRUH��OLNH�D�QXFOHDU�LPDJLQJ�WHVW��PLJKW�KDYH�VDYHG�WKH�SDWLHQW�ZRXOG�WKHQ�EH�OHVV

OLNHO\�WR�SUHYDLO�

:KHQ�2EDPDFDUH�ZDV�EHLQJ�GHEDWHG��5HSXEOLFDQV�SXVKHG�WKLV�NLQG�RI�FRPPRQVHQVH�PDOSUDFWLFH�WRUW�UHIRUP��%XW�WKH

VWUDQJOHKROG�WKDW�SODLQWLIIV¶�ODZ\HUV�KDYH�WUDGLWLRQDOO\�KDG�RQ�'HPRFUDWV�SUHYDLOHG��DQG�QHLWKHU�D�VDIH�KDUERU�SURYLVLRQ�QRU

DQ\�RWKHU�PDOSUDFWLFH�UHIRUP�ZDV�LQFOXGHG�

�iReport:�7HOO�8V�<RXU�+HDOWK�&DUH�6WRU\�

http://healthland.time.com/2013/02/20/sound-off-are-medical-bills-too-high-tell-us-why/
http://ireport.cnn.com/topics/930055
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Nonprofit Profitmakers
7R�WKH�H[WHQW�WKDW�WKH\�GHIHQG�WKH�FKDUJHPDVWHU�UDWHV�DW�DOO��WKH�GHIHQVH�WKDW�KRVSLWDO�H[HFXWLYHV�RIIHU�KDV�WR�GR�ZLWK�FKDULW\�

$V�-RKQ�*XQQ��FKLHI�RSHUDWLQJ�RIILFHU�RI�6ORDQ�.HWWHULQJ��SXWV�LW��³:H�FKDUJH�WKRVH�UDWHV�VR�WKDW�ZKHQ�ZH�JHW�SDLG�E\�D

>ZHDOWK\@�XQLQVXUHG�SHUVRQ�IURP�RYHUVHDV��LW�DOORZV�XV�WR�VHUYH�WKH�SRRU�´

$�FORVHU�ORRN�DW�KRVSLWDO�ILQDQFH�VXJJHVWV�WZR�KROHV�LQ�WKDW�DUJXPHQW��)LUVW��ZKLOH�6ORDQ�.HWWHULQJ�GRHV�KDYH�DQ�DJJUHVVLYH

ILQDQFLDO�DVVLVWDQFH�SURJUDP��VRPHWKLQJ�6WDPIRUG�+RVSLWDO�ODFNV���DW�PRVW�KRVSLWDOV�LW¶V�QRW�D�6DXGL�VKHLN�EXW�WKH�almost
SRRU�²�WKRVH�ZKR�GRQ¶W�TXDOLI\�IRU�0HGLFDLG�DQG�GRQ¶W�KDYH�LQVXUDQFH�²�ZKR�DUH�PRVW�RIWHQ�DVNHG�WR�SD\�WKRVH�H[RUELWDQW

FKDUJHPDVWHU�SULFHV��6HFRQG��WKHUH�LV�WKH�MDZ�GURSSLQJ�GLIIHUHQFH�EHWZHHQ�WKRVH�OLVW�SULFHV�DQG�WKH�KRVSLWDOV¶�FRVWV��ZKLFK

HQDEOHV�WKHVH�RVWHQVLEO\�QRQSURILW�LQVWLWXWLRQV�WR�SURGXFH�KLJK�SURILWV�HYHQ�DIWHU�DOO�WKH�GLVFRXQWV��7UXH��ZKHQ�WKH�GLVFRXQWV

WR�0HGLFDUH�DQG�SULYDWH�LQVXUHUV�DUH�DSSOLHG��KRVSLWDOV�HQG�XS�EHLQJ�SDLG�D�ORW�OHVV�RYHUDOO�WKDQ�ZKDW�LV�LWHPL]HG�RQ�WKH

RULJLQDO�ELOOV��6WDPIRUG�HQGV�XS�UHFHLYLQJ�DERXW�����RI�ZKDW�LW�ELOOV��ZKLFK�LV�WKH�\LHOG�IRU�PRVW�KRVSLWDOV���6ORDQ�.HWWHULQJ

DQG�0'�$QGHUVRQ��ZKRVH�JUHDW�EUDQG�QDPHV�PDNH�WKHP�WRXJK�QHJRWLDWRUV�ZLWK�LQVXUDQFH�FRPSDQLHV��JHW�DERXW������

+RZHYHU��QR�PDWWHU�KRZ�VWHHS�WKH�GLVFRXQWV��WKH�FKDUJHPDVWHU�SULFHV�DUH�VR�KLJK�DQG�VR�GHYRLG�RI�DQ\�FDOFXODWLRQ�UHODWHG�WR

FRVW�WKDW�WKH�UHVXOW�LV�XQLTXHO\�$PHULFDQ��WKRXVDQGV�RI�QRQSURILW�LQVWLWXWLRQV�KDYH�PRUSKHG�LQWR�KLJK�SURILW��KLJK�SURILOH

EXVLQHVVHV�WKDW�KDYH�WKH�EHVW�RI�ERWK�ZRUOGV��7KH\�KDYH�EHFRPH�HQWLWLHV�DNLQ�WR�ORZ�ULVN��PXVW�KDYH�SXEOLF�XWLOLWLHV�WKDW

QRQHWKHOHVV�SD\�WKHLU�RSHUDWRUV�DV�LI�WKH\�ZHUH�KLJK�ULVN�HQWUHSUHQHXUV��$V�ZLWK�WKH�ORFDO�HOHFWULF�FRPSDQ\��FXVWRPHUV�PXVW

KDYH�WKH�SURGXFW�DQG�FDQ¶W�JR�HOVHZKHUH�WR�EX\�LW��7KH\�DUH�VWHHUHG�WR�D�KRVSLWDO�E\�WKHLU�LQVXUDQFH�FRPSDQLHV�RU�GRFWRUV

�ZKRVH�SUDFWLFHV�PD\�KDYH�D�EXVLQHVV�DOOLDQFH�ZLWK�WKH�KRVSLWDO�RU�HYHQ�EH�RZQHG�E\�LW���2U�WKH\�HQG�XS�WKHUH�EHFDXVH�WKHUH

LVQ¶W�DQ\�ORFDO�FRPSHWLWLRQ��%XW�XQOLNH�ZLWK�WKH�HOHFWULF�FRPSDQ\��QR�UHJXODWRU�FDSV�KRVSLWDO�SURILWV�

<HW�KRVSLWDOV�DUH�DOVR�EHORYHG�ORFDO�FKDULWLHV�

7KH�UHVXOW�LV�WKDW�LQ�VPDOO�WRZQV�DQG�FLWLHV�DFURVV�WKH�FRXQWU\��WKH�ORFDO�QRQSURILW�KRVSLWDO�PD\�EH�WKH�FRPPXQLW\¶V�VWURQJHVW

EXVLQHVV��W\SLFDOO\�PDNLQJ�WHQV�RI�PLOOLRQV�RI�GROODUV�D�\HDU�DQG�SD\LQJ�LWV�QRQGRFWRU�DGPLQLVWUDWRUV�VL[�RU�VHYHQ�ILJXUHV��$V

QRQSURILWV��VXFK�KRVSLWDOV�VROLFLW�FRQWULEXWLRQV��DQG�WKHLU�DQQXDO�FKDULW\�GLQQHU��D�VKRZFDVH�IRU�WKHLU�JRRG�ZRUNV��LV�W\SLFDOO\

D�PDMRU�FLYLF�HYHQW��%XW�FKDULWDEOH�JLIWV�DUH�D�PLQRU�SDUW�RI�WKHLU�EDVH��6WDPIRUG�+RVSLWDO�UDLVHG�MXVW�RYHU����RI�LWV�UHYHQXH

IURP�FRQWULEXWLRQV�ODVW�\HDU��(YHQ�DIWHU�GLVFRXQWV��WKRVH���������EORRG�WHVWV�DQG�PXOWLWKRXVDQG�GROODU�&7�VFDQV�DUH�ZKDW

UHDOO\�FRXQW�

7KXV��DFFRUGLQJ�WR�WKH�ODWHVW�SXEOLFO\�DYDLODEOH�WD[�UHWXUQ�LW�ILOHG�ZLWK�WKH�,56��IRU�WKH�ILVFDO�\HDU�HQGLQJ�6HSWHPEHU������

6WDPIRUG�+RVSLWDO�²�LQ�D�PLGVL]H�FLW\�VHUYLQJ�DQ�XQXVXDOO\�KLJK�����VKDUH�RI�KLJKO\�GLVFRXQWHG�0HGLFDUH�DQG�0HGLFDLG

SDWLHQWV�²�PDQDJHG�DQ�RSHUDWLQJ�SURILW�RI�����PLOOLRQ�RQ�UHYHQXH�DFWXDOO\�UHFHLYHG��DIWHU�DOO�WKH�GLVFRXQWV�RII�WKH

FKDUJHPDVWHU��RI������PLOOLRQ��7KDW¶V�D�������RSHUDWLQJ�SURILW�PDUJLQ��ZKLFK�ZRXOG�EH�WKH�HQY\�RI�VKDUHKROGHUV�RI�KLJK�

VHUYLFH�EXVLQHVVHV�DFURVV�RWKHU�VHFWRUV�RI�WKH�HFRQRP\�

,WV�QHDUO\�KDOI�ELOOLRQ�GROODUV�LQ�UHYHQXH�DOVR�PDNHV�6WDPIRUG�+RVSLWDO�E\�IDU�WKH�FLW\¶V�ODUJHVW�EXVLQHVV�VHUYLQJ�RQO\�ORFDO

UHVLGHQWV��,Q�IDFW��WKH�KRVSLWDO¶V�UHYHQXH�H[FHHGHG�DOO�PRQH\�SDLG�WR�WKH�FLW\�RI�6WDPIRUG�LQ�WD[HV�DQG�IHHV��7KH�KRVSLWDO�LV�D

ELJJHU�EXVLQHVV�WKDQ�LWV�KRVW�FLW\�

7KHUH�LV�QRWKLQJ�VSHFLDO�DERXW�WKH�KRVSLWDO¶V�IRUWXQHV��,WV�RSHUDWLQJ�SURILW�PDUJLQ�LV�DERXW�WKH�VDPH�DV�WKH�DYHUDJH�IRU�DOO

QRQSURILW�KRVSLWDOV���������HYHQ�ZKHQ�WKRVH�WKDW�ORVH�PRQH\�DUH�LQFOXGHG��$QG�6WDPIRUG¶V�������ZDV�WDOOLHG�DIWHU�WKH

KRVSLWDO�SDLG�D�VOHZ�RI�KLJK�VDODULHV�WR�LWV�PDQDJHPHQW��LQFOXGLQJ����������WR�LWV�FKLHI�ILQDQFLDO�RIILFHU�DQG������������WR
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&(2�*ULVVOHU�

,Q�IDFW��ZKHQ�0F.LQVH\��DLGHG�E\�D�%DQN�RI�$PHULFD�VXUYH\��SXOOHG�WRJHWKHU�DOO�KRVSLWDO�ILQDQFLDO�UHSRUWV��LW�IRXQG�WKDW�WKH

������QRQSURILW�KRVSLWDOV�DFURVV�WKH�FRXQWU\��ZKLFK�DUH�H[HPSW�IURP�LQFRPH�WD[HV��DFWXDOO\�HQG�XS�DYHUDJLQJ�KLJKHU

RSHUDWLQJ�SURILW�PDUJLQV�WKDQ�WKH�������IRU�SURILW�KRVSLWDOV�DIWHU�WKH�IRU�SURILWV¶�LQFRPH�WD[�REOLJDWLRQV�DUH�GHGXFWHG��,Q

KHDOWK�FDUH��EHLQJ�QRQSURILW�SURGXFHV�PRUH�SURILW�

1RQHWKHOHVV��KRVSLWDOV�OLNH�6WDPIRUG�DUH�DEOH�WR�XVH�WKHLU�V\PSDWKHWLF�QRQSURILW�VWDWXV�WR�SXVK�WKHLU�LQWHUHVWV��$V�WKH�GHEDWH

RYHU�GHILFLW�FXWWLQJ�LGHDV�UHODWHG�WR�KHDOWK�FDUH�KDV�KHDWHG�XS��WKH�$PHULFDQ�+RVSLWDO�$VVRFLDWLRQ�KDV�UXQ�GDLO\�DGV�RQ�0LNH

$OOHQ¶V�3OD\ERRN��D�SRSXODU�:DVKLQJWRQ�WLS�VKHHW��XUJLQJ�WKDW�&RQJUHVV�QRW�EH�DOORZHG�WR�FXW�KRVSLWDO�SD\PHQWV�EHFDXVH�WKDW

ZRXOG�HQGDQJHU�WKH�³������ELOOLRQ´�LQ�FDUH�IRU�WKH�SRRU�WKDW�KRVSLWDOV�QRZ�SURYLGH��%XW�WKDW�������ELOOLRQ�ILJXUH�LV�FDOFXODWHG

RQ�WKH�EDVLV�RI�FKDUJHPDVWHU�SULFHV��-XGJLQJ�IURP�WKH�GLIIHUHQFH�,�VDZ�LQ�WKH�ELOOV�H[DPLQHG�EHWZHHQ�D�W\SLFDO�FKDUJHPDVWHU

SULFH�DQG�ZKDW�0HGLFDUH�VD\V�WKH�LWHP�FRVW��WKLV�ZRXOG�PHDQ�WKDW�WKLV�������ELOOLRQ�LQ�FKDULW\�FDUH�FRVW�WKH�KRVSLWDOV�OHVV

WKDQ����ELOOLRQ�WR�SURYLGH��7KDW¶V�OHVV�WKDQ�KDOI�RI����RI�8�6��KRVSLWDOV¶�DQQXDO�UHYHQXH�DQG�LQFOXGHV�EDG�GHEW�WKDW�WKH

KRVSLWDOV�GLG�QRW�JLYH�DZD\�ZLOOLQJO\�LQ�DQ\�HYHQW�

8QGHU�,QWHUQDO�5HYHQXH�6HUYLFH�UXOHV��QRQSURILWV�DUH�QRW�SURKLELWHG�IURP�WDNLQJ�LQ�PRUH�PRQH\�WKDQ�WKH\�VSHQG��7KH\�MXVW

FDQ¶W�GLVWULEXWH�WKH�RYHUDJH�WR�VKDUHKROGHUV�²�EHFDXVH�WKH\�GRQ¶W�KDYH�DQ\�VKDUHKROGHUV�

6R��ZKDW�GR�WKHVH�ZHDOWK\�QRQSURILWV�GR�ZLWK�DOO�WKH�SURILW"�,Q�D�WUHQG�VLPLODU�WR�ZKDW�ZH¶YH�VHHQ�LQ�QRQSURILW�FROOHJHV�DQG

XQLYHUVLWLHV�²�ZKHUH�WKHUH�KDV�EHHQ�DQ�DUPV�UDFH�RI�VRUWV�WR�XVH�ULVLQJ�WXLWLRQ�WR�FRQVWUXFW�EXLOGLQJV�DQG�DGG�FRXUVHV�RI

VWXG\�²�WKH�KRVSLWDOV�LPSURYH�DQG�H[SDQG�IDFLOLWLHV��GHVSLWH�WKH�IDFW�WKDW�WKH�8�6��KDV�PRUH�KRVSLWDO�EHGV�WKDQ�LW�FDQ�ILOO���EX\

PRUH�HTXLSPHQW��KLUH�PRUH�SHRSOH��RIIHU�PRUH�VHUYLFHV��EX\�ULYDO�KRVSLWDOV�DQG�WKHQ�UDLVH�H[HFXWLYH�VDODULHV�EHFDXVH�WKHLU

RSHUDWLRQV�KDYH�JRWWHQ�VR�PXFK�ODUJHU��7KH\�NHHS�WKH�XSZDUG�VSLUDO�JRLQJ�E\�PDUNHWLQJ�IRU�PRUH�SDWLHQWV��UDLVLQJ�SULFHV�DQG

SXVKLQJ�KDUGHU�WR�FROOHFW�ELOO�SD\PHQWV��2QO\�ZLWK�KHDOWK�FDUH��WKH�XSZDUG�VSLUDO�LV�HDVLHU�WR�VXVWDLQ��+HDOWK�FDUH�LV�VHHQ�DV

HYHQ�PRUH�RI�D�QHFHVVLW\�WKDQ�KLJKHU�HGXFDWLRQ��$QG�XQOLNH�LQ�KLJKHU�HGXFDWLRQ��LQ�KHDOWK�FDUH�WKHUH�LV�OLWWOH�SULFH

WUDQVSDUHQF\�²�DQG�IDU�OHVV�FRPSHWLWLRQ�LQ�DQ\�JLYHQ�ORFDOH�HYHQ�LI�WKHUH�ZHUH�WUDQVSDUHQF\��%HVLGHV��D�KRVSLWDO�LV�W\SLFDOO\

RQH�RI�WKH�FRPPXQLW\¶V�ODUJHU�HPSOR\HUV�LI�QRW�WKH�ODUJHVW��VR�WKHUH�LV�XQOLNHO\�WR�EH�PXFK�ORFDO�FRPSODLQLQJ�DERXW�LWV

EXUJHRQLQJ�HFRQRPLF�IRUWXQHV�

,Q�'HFHPEHU��ZKHQ�WKH�1HZ�<RUN�Times�UDQ�D�VWRU\�DERXW�KRZ�D�GHILFLW�GHDO�PLJKW�WKUHDWHQ�KRVSLWDO�SD\PHQWV��6WHYHQ
6DI\HU��FKLHI�H[HFXWLYH�RI�0RQWHILRUH�0HGLFDO�&HQWHU��D�ODUJH�QRQSURILW�KRVSLWDO�V\VWHP�LQ�WKH�%URQ[��FRPSODLQHG��³7KHUH�LV

QR�VXFK�WKLQJ�DV�D�FXW�WR�D�SURYLGHU�WKDW�LVQ¶W�D�FXW�WR�D�EHQHILFLDU\�«�7KLV�LV�QRW�FU\LQJ�ZROI�´

$FWXDOO\��6DI\HU�VHHPV�WR�EH�FU\LQJ�ZROI�WR�WKH�WXQH�RI�DERXW��������PLOOLRQ��DFFRUGLQJ�WR�WKH�KRVSLWDO¶V�ODWHVW�SXEOLFO\

DYDLODEOH�WD[�UHWXUQ��7KDW�ZDV�KLV�KRVSLWDO¶V�RSHUDWLQJ�SURILW��DFFRUGLQJ�WR�LWV������UHWXUQ��:LWK��������ELOOLRQ�LQ�UHYHQXH�²

RI�ZKLFK�������FDPH�IURP�SDWLHQW�ELOOV�DQG������IURP�IXQGUDLVLQJ�HYHQWV�DQG�RWKHU�FKDULWDEOH�FRQWULEXWLRQV�²�6DI\HU¶V

EXVLQHVV�LV�PRUH�WKDQ�VL[�WLPHV�DV�ODUJH�DV�WKDW�RI�WKH�%URQ[¶V�PRVW�IDPRXV�HQWHUSULVH��WKH�1HZ�<RUN�<DQNHHV��6XUHO\�

ZLWKRXW�FXWWLQJ�VHUYLFHV�WR�EHQHILFLDULHV��6DI\HU�FRXOG�FXW�ZKDW�KDYH�WR�EH�VRPH�RI�WKH�%URQ[¶V�EHWWHU�QRQ�<DQNHH�VDODULHV�

KLV�RZQ��ZKLFK�ZDV�������������RU�WKRVH�RI�KLV�FKLHI�ILQDQFLDO�RIILFHU���������������KLV�H[HFXWLYH�YLFH�SUHVLGHQW

�������������RU�WKH�KHDG�RI�KLV�GHQWDO�GHSDUWPHQW��������������

6KRFNHG�E\�KHU�ELOO�IURP�6WDPIRUG�KRVSLWDO�DQG�XQDEOH�WR�SD\�LW��-DQLFH�6��IRXQG�D�ORFDO�ZRPDQ�RQ�WKH�,QWHUQHW�ZKR�LV�SDUW�RI

D�JURZLQJ�FRWWDJH�LQGXVWU\�RI�SHRSOH�ZKR�FDOO�WKHPVHOYHV�PHGLFDO�ELOOLQJ�DGYRFDWHV��7KH\�KHOS�SHRSOH�UHDG�DQG�XQGHUVWDQG
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WKHLU�ELOOV�DQG�WU\�WR�UHGXFH�WKHP��³7KH�KRVSLWDOV�DOO�NQRZ�WKH�ELOOV�DUH�ILFWLRQ��RU�DW�OHDVW�RQO\�D�SODFH�WR�VWDUW�WKH�GLVFXVVLRQ�

VR�\RX�EDUJDLQ�ZLWK�WKHP�´�VD\V�.DWDOLQ�*RHQF]��D�IRUPHU�DSSHDOV�FRRUGLQDWRU�LQ�D�KRVSLWDO�ELOOLQJ�GHSDUWPHQW�ZKR

QHJRWLDWHG�-DQLFH�6�¶V�ELOOV�IURP�D�KRPH�RIILFH�LQ�6WDPIRUG�

*RHQF]�LV�SDUW�RI�D�WUDGH�JURXS�FDOOHG�WKH�$OOLDQFH�RI�&ODLP�$VVLVWDQW�3URIHVVLRQDOV��ZKLFK�KDV�DERXW����PHPEHUV�DFURVV�WKH

FRXQWU\��$QRWKHU�JURXS��0HGLFDO�%LOOLQJ�$GYRFDWHV�RI�$PHULFD��KDV�DERXW����PHPEHUV��(DFK�DGYRFDWH�VHHPV�WR�KDQGOH����WR

���FDVHV�D�\HDU�IRU�WKH�XQLQVXUHG�DQG�WKRVH�GLVSXWLQJ�LQVXUDQFH�FODLPV��7KDW�ZRXOG�EH�DERXW�������SDWLHQWV�D�\HDU�RXW�RI

ZKDW�PXVW�EH�WHQV�RI�PLOOLRQV�RI�$PHULFDQV�IDFLQJ�WKHVH�LVVXHV�²�ZKLFK�PD\�KHOS�H[SODLQ�ZK\�����RI�WKH�SHUVRQDO

EDQNUXSWF\�ILOLQJV�HDFK�\HDU�DUH�UHODWHG�WR�PHGLFDO�ELOOV�

³,�FDQ�SUHWW\�PXFK�DOZD\V�JHW�LW�GRZQ�����WR�����VLPSO\�E\�VD\LQJ�WKH�SDWLHQW�LV�UHDG\�WR�SD\�EXW�ZLOO�QRW�SD\������IRU�D

EORRG�WHVW�RU�DQ�;�UD\�´�VD\V�*RHQF]��³7KH\�KDQG�RXW�EORRG�WHVWV�DQG�;�UD\V�LQ�KRVSLWDOV�OLNH�ERWWOHG�ZDWHU��DQG�WKH\�NQRZ

LW�´

$IWHU�ZHHNV�RI�EDFN�DQG�IRUWK�SKRQH�FDOOV��IRU�ZKLFK�*RHQF]�FKDUJHG�-DQLFH�6������DQ�KRXU��6WDPIRUG�+RVSLWDO�FXW�LWV�ELOO�LQ

KDOI��0RVW�RI�WKH�GRFWRUV�GLG�DERXW�WKH�VDPH��UHGXFLQJ�-DQLFH�6�¶V�RYHUDOO�WDE�IURP���������WR�DERXW���������

%XW�WKH�EHVW�WKH�DPEXODQFH�FRPSDQ\�ZRXOG�RIIHU�*RHQF]�ZDV�WR�OHW�-DQLFH�6��SD\�RII�LWV������ULGH�LQ�����D�PRQWK

LQVWDOOPHQWV��³7KH�DPEXODQFHV�QHYHU�QHJRWLDWH�WKH�DPRXQW�´�VD\V�*RHQF]�

$�PDQDJHU�DW�6WDPIRUG�(PHUJHQF\�0HGLFDO�6HUYLFHV��ZKLFK�FKDUJHG�-DQLFH�6�������IRU�WKH�SLFNXS�SOXV�������SHU�PLOH��VD\V

WKDW�³RXU�UDWHV�DUH�DOO�VHW�E\�WKH�VWDWH�RQ�D�UHJLRQDO�EDVLV´�DQG�WKDW�WKH�FRPSDQ\�LV�LQGHSHQGHQWO\�RZQHG��7KDW¶V�DW�RGGV�ZLWK

D�WUHQG�WRZDUG�FRQVROLGDWLRQ�WKDW�KDV�VHHQ�VHYHUDO�SULYDWH�HTXLW\�ILUPV�PDNLQJ�LQYHVWPHQWV�LQ�ZKDW�:DOO�6WUHHW�DQDO\VWV

KDYH�LGHQWLILHG�DV�DQ�LQFUHDVLQJO\�KLJK�PDUJLQ�EXVLQHVV��2YHUDOO��DPEXODQFH�UHYHQXHV�ZHUH�PRUH�WKDQ�����ELOOLRQ�ODVW�\HDU�

RU�DERXW�����KLJKHU�WKDQ�+ROO\ZRRG¶V�ER[�RIILFH�WDNH��,W¶V�QRW�D�JUHDW�GHDO�WR�SD\�RII��������IRU�D�IRXU�PLOH�DPEXODQFH�ULGH

RQ�WKH�OD\DZD\�SODQ�RU�UHFHLYH�D�����GLVFRXQW�RQ�D���������EORRG�WHVW�WKDW�VKRXOG�FRVW������QRU�LV�JHWWLQJ�KDOI�RII�RQ�D

����������VWUHVV�WHVW�WKDW�ZDV�SUREDEO\�DOO�SURILW�DQG�PD\�QRW�KDYH�EHHQ�QHFHVVDU\��%XW��VD\V�*RHQF]��³,�GRQ¶W�JR�RYHU�LW�OLQH

E\�OLQH��,�MXVW�JR�IRU�D�GHDO��7KH�SDWLHQW�XVXDOO\�LV�VKRFNHG�E\�WKH�ELOO��GRHVQ¶W�XQGHUVWDQG�DQ\�RI�WKH�ODQJXDJH�DQG�KDV�ELOO

FROOHFWRUV�DOO�RYHU�KHU�E\�WKH�WLPH�WKH\�FDOO�PH��6R�WKH\¶UH�JUDWHIXO��:K\�JLYH�WKHP�KHDUWDFKH�E\�WHOOLQJ�WKHP�WKH\�VWLOO�SDLG

WRR�PXFK�IRU�VRPH�WHVW�RU�SLOO"´

SOUND OFF��$UH�0HGLFDO�%LOOV�7RR�+LJK"�7HOO�8V�:K\

A Slip, a Fall And a $9,400 Bill
7KH�ELOOLQJ�DGYRFDWHV�DUHQ¶W�DOZD\V�VXFFHVVIXO��MXVW�DVN�(PLOLD�*LOEHUW��D�VFKRRO�EXV�GULYHU�ZKR�JRW�LQWR�D�ILJKW�ZLWK�D

KRVSLWDO�DVVRFLDWHG�ZLWK�&RQQHFWLFXW¶V�PRVW�YHQHUDEOH�QRQSURILW�LQVWLWXWLRQ��ZKLFK�UDFNHG�XS�TXLFN�SURILWV�RQ�PXOWLSOH�&7

VFDQV��WKHQ�UHIXVHG�WR�FRPSURPLVH�DW�DOO�RQ�LWV�FKDUJHPDVWHU�SULFHV��*LOEHUW��QRZ�����LV�VWLOO�PDNLQJ�ZHHNO\�SD\PHQWV�RQ�WKH

ELOO�VKH�JRW�LQ�-XQH������DIWHU�VKH�VOLSSHG�DQG�IHOO�RQ�KHU�IDFH�RQH�VXPPHU�HYHQLQJ�LQ�WKH�VPDOO�\DUG�EHKLQG�KHU�KRXVH�LQ

)DLUILHOG��&RQQ��+HU�QRVH�EOHHGLQJ�KHDYLO\��VKH�ZDV�WDNHQ�WR�WKH�HPHUJHQF\�URRP�DW�%ULGJHSRUW�+RVSLWDO�

$ORQJ�ZLWK�*UHHQZLFK�+RVSLWDO�DQG�WKH�+RVSLWDO�RI�6W��5DSKDHO�LQ�1HZ�+DYHQ��%ULGJHSRUW�+RVSLWDO�LV�QRZ�RZQHG�E\�WKH�<DOH

1HZ�+DYHQ�+HDOWK�6\VWHP��ZKLFK�ERDVWV�D�YDULHW\�RI�JOHDPLQJ�QHZ�IDFLOLWLHV��$OWKRXJK�<DOH�8QLYHUVLW\�DQG�<DOH�1HZ�+DYHQ

DUH�VHSDUDWH�HQWLWLHV��<DOH±1HZ�+DYHQ�+RVSLWDO�LV�WKH�WHDFKLQJ�KRVSLWDO�IRU�WKH�<DOH�0HGLFDO�6FKRRO��DQG�XQLYHUVLW\

UHSUHVHQWDWLYHV��LQFOXGLQJ�<DOH�SUHVLGHQW�5LFKDUG�/HYLQ��VLW�RQ�WKH�<DOH�1HZ�+DYHQ�+HDOWK�6\VWHP�ERDUG�

http://healthland.time.com/2013/02/20/sound-off-are-medical-bills-too-high-tell-us-why/
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JAVIER SIRVENT FOR TIME

Emilia Gilbert
Slipped and fell in June 2008 and was taken to the
emergency room. She is still paying off the $9,418 bill from
that hospital visit in weekly installments. Her three CT
scans cost $6,538. Medicare would have paid about $825
for all three

³,�ZDV�WKHUH�IRU�PD\EH�VL[�KRXUV��XQWLO�PLGQLJKW�´�*LOEHUW�UHFDOOV��³DQG�PRVW�RI�LW�ZDV�VSHQW�ZDLWLQJ��,�VDZ�WKH�UHVLGHQW�IRU

PD\EH����PLQXWHV��EXW�,�JRW�D�ORW�RI�WHVWV�´

,Q�IDFW��*LOEHUW�JRW�WKUHH�&7�VFDQV�²�RI�KHU�KHDG��KHU�FKHVW�DQG�KHU�IDFH��7KH�ODVW�RQH�VKRZHG�D�KDLUOLQH�IUDFWXUH�RI�KHU�QRVH�

7KH�&7�ELOOV�DORQH�ZHUH����������0HGLFDUH�ZRXOG�KDYH�SDLG�DERXW������IRU�DOO�WKUHH���$�GRFWRU�FKDUJHG������WR�UHDG�WKH

VFDQV�

*LOEHUW�JRW�WKH�VDPH�WURSRQLQ�EORRG�WHVW�WKDW�-DQLFH�6��JRW�²�WKH�RQH�0HGLFDUH�SD\V��������IRU�DQG�IRU�ZKLFK�-DQLFH�6��ZDV

ELOOHG���������DW�6WDPIRUG��*LOEHUW�JRW�MXVW�RQH��%ULGJHSRUW�+RVSLWDO�FKDUJHG�����PRUH�WKDQ�LWV�GRZQVWDWH�QHLJKERU�������

$OVR�RQ�WKH�ELOO�ZHUH�LWHPV�WKDW�QHLWKHU�0HGLFDUH�QRU�DQ\�LQVXUDQFH�FRPSDQ\�ZRXOG�SD\�DQ\WKLQJ�DW�DOO�IRU��EDVLF

LQVWUXPHQWV�DQG�EDQGDJHV�DQG�HYHQ�WKH�WXELQJ�IRU�DQ�,9�VHWXS��8QGHU�0HGLFDUH�UHJXODWLRQV�DQG�WKH�WHUPV�RI�PRVW�LQVXUDQFH

FRQWUDFWV��WKHVH�DUH�VXSSRVHG�WR�EH�SDUW�RI�WKH�KRVSLWDO¶V�IDFLOLW\�FKDUJH��ZKLFK�LQ�WKLV�FDVH�ZDV������IRU�WKH�HPHUJHQF\

URRP�

*LOEHUW¶V�WRWDO�ELOO�ZDV��������

³:H�WKLQN�WKH�FKDUJHPDVWHU�LV�WRWDOO\�IDLU�´�VD\V�:LOOLDP�*HGJH�

VHQLRU�YLFH�SUHVLGHQW�RI�SD\HU�UHODWLRQV�DW�<DOH�1HZ�+DYHQ�+HDOWK

6\VWHP��³,W¶V�IDLU�EHFDXVH�HYHU\RQH�JHWV�WKH�VDPH�ELOO��(YHQ�0HGLFDUH

JHWV�H[DFWO\�WKH�VDPH�FKDUJHV�WKDW�WKLV�SDWLHQW�JRW��2I�FRXUVH��ZH�ZLOO

KDYH�GLIIHUHQW�DUUDQJHPHQWV�IRU�KRZ�0HGLFDUH�RU�DQ�LQVXUDQFH

FRPSDQ\�ZLOO�QRW�SD\�VRPH�RI�WKH�FKDUJHV�RU�GLVFRXQW�WKH�FKDUJHV�

EXW�HYHU\RQH�VWDUWV�IURP�WKH�VDPH�SODFH�´�$VNHG�KRZ�WKH

FKDUJHPDVWHU�FKDUJH�IRU�DQ�LWHP�OLNH�WKH�WURSRQLQ�WHVW�ZDV

FDOFXODWHG��*HGJH�VDLG�KH�³GLGQ¶W�NQRZ�H[DFWO\´�EXW�ZRXOG�WU\�WR�ILQG

RXW��+H�VXEVHTXHQWO\�UHSRUWHG�EDFN�WKDW�³LW¶V�DQ�KLVWRULFDO�FKDUJH�

ZKLFK�WDNHV�LQWR�DFFRXQW�DOO�RI�RXU�FRVWV�IRU�UXQQLQJ�WKH�KRVSLWDO�´

%ULGJHSRUW�+RVSLWDO�KDG������PLOOLRQ�LQ�UHYHQXH�DQG�DQ�RSHUDWLQJ

SURILW�RI�����PLOOLRQ�LQ�������WKH�PRVW�UHFHQW�\HDU�FRYHUHG�E\�LWV

IHGHUDO�ILQDQFLDO�UHSRUWV��&(2�5REHUW�7UHIU\��ZKR�KDV�VLQFH�OHIW�KLV

SRVW��ZDV�OLVWHG�DV�KDYLQJ�EHHQ�SDLG������PLOOLRQ��7KH�&(2�RI�WKH

SDUHQW�<DOH�1HZ�+DYHQ�+HDOWK�6\VWHP��0DUQD�%RUJVWURP��ZDV�SDLG

�����PLOOLRQ��ZKLFK�LV�����PRUH�WKDQ�WKH������PLOOLRQ�SDLG�WR�/HYLQ�

<DOH�8QLYHUVLW\¶V�SUHVLGHQW�

³<RX�UHDOO\�FDQ¶W�FRPSDUH�WKH�WZR�MREV�´�VD\V�<DOH±1HZ�+DYHQ

+RVSLWDO�VHQLRU�YLFH�SUHVLGHQW�9LQFHQW�3HWULQL��³&RPSDULQJ�KRVSLWDOV

WR�XQLYHUVLWLHV�LV�OLNH�DSSOHV�DQG�RUDQJHV��5XQQLQJ�D�KRVSLWDO

RUJDQL]DWLRQ�LV�PXFK�PRUH�FRPSOLFDWHG�´�$FWXDOO\��WKH�IRXU�KRVSLWDO

FKDLQ�DQG�WKH�XQLYHUVLW\�KDYH�DERXW�WKH�VDPH�RSHUDWLQJ�EXGJHW��$QG

LW�ZRXOG�VHHP�WKDW�/HYLQ�GHDOV�ZLWK�ZKDW�PRVW�ZRXOG�FRQVLGHU
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FRPSOLFDWHG�FKDOOHQJHV�LQ�RYHUVHHLQJ�������IDFXOW\�PHPEHUV��FRUUDOOLQJ��DQG�FRPSO\LQJ�ZLWK�WKH�WHUPV�RI��KXQGUHGV�RI

PLOOLRQV�RI�GROODUV�LQ�JRYHUQPHQW�UHVHDUFK�JUDQWV�DQG�SUHVLGLQJ�RYHU�D�����ELOOLRQ�HQGRZPHQW��QRW�WR�PHQWLRQ�DGPLWWLQJ

DQG�HGXFDWLQJ��������VWXGHQWV�VSUHDG�DFURVV�<DOH�&ROOHJH�DQG�D�YDULHW\�RI�JUDGXDWH�VFKRROV��SURIHVVLRQDO�VFKRROV�DQG

IRUHLJQ�VWXG\�RXWSRVWV��$QG�VXUHO\�/HYLQ¶V�UHVSRQVLELOLWLHV�DUH�DV�FRPSOLFDWHG�DV�WKRVH�RI�WKH�&(2�RI�<DOH�1HZ�+DYHQ

+HDOWK¶V�VPDOOHVW�XQLW�²�WKH�����EHG�*UHHQZLFK�+RVSLWDO��ZKRVH�&(2�ZDV�SDLG����������PRUH�WKDQ�/HYLQ�

³:KHQ�,�JRW�WKH�ELOO��,�DOPRVW�KDG�WR�JR�EDFN�WR�WKH�KRVSLWDO�´�*LOEHUW�UHFDOOV��³,�ZDV�K\SHUYHQWLODWLQJ�´�&RQWULEXWLQJ�WR�KHU

VKRFN�ZDV�WKH�IDFW�WKDW�DOWKRXJK�KHU�HPSOR\HU�VXSSOLHG�LQVXUDQFH�IURP�&LJQD��RQH�RI�WKH�FRXQWU\¶V�OHDGLQJ�KHDOWK�LQVXUHUV�

*LOEHUW¶V�SROLF\�ZDV�IURP�D�&LJQD�VXEVLGLDU\�FDOOHG�6WDUEULGJH�WKDW�LQVXUHV�PRVWO\�ORZ�ZDJH�HDUQHUV��7KDW�PDGH�*LOEHUW�RQH

RI�PLOOLRQV�RI�$PHULFDQV�OLNH�6HDQ�5HFFKL�ZKR�DUH�URXWLQHO\�FDWHJRUL]HG�DV�KDYLQJ�KHDOWK�LQVXUDQFH�EXW�UHDOO\�GRQ¶W�KDYH

DQ\WKLQJ�DSSURDFKLQJ�PHDQLQJIXO�FRYHUDJH�

6WDUEULGJH�FRYHUHG�*LOEHUW�IRU�MXVW��������SHU�KRVSLWDO�YLVLW��OHDYLQJ�KHU�RQ�WKH�KRRN�IRU�DERXW��������RI�D��������ELOO�

8QGHU�&RQQHFWLFXW¶V�UXOHV��VWDWHV�VHW�WKHLU�RZQ�JXLGHOLQHV�IRU�0HGLFDLG��WKH�IHGHUDO�VWDWH�SURJUDP�IRU�WKH�SRRU���*LOEHUW¶V

�������D�PRQWK�LQ�HDUQLQJV�ZDV�WRR�KLJK�IRU�KHU�WR�TXDOLI\�IRU�0HGLFDLG�DVVLVWDQFH��6KH�ZDV�DOVR�WXUQHG�GRZQ��VKH�VD\V�

ZKHQ�VKH�UHTXHVWHG�ILQDQFLDO�DVVLVWDQFH�IURP�WKH�KRVSLWDO��<DOH�1HZ�+DYHQ¶V�*HGJH�LQVLVWV�WKDW�VKH�QHYHU�DSSOLHG�WR�WKH

KRVSLWDO�IRU�DLG��DQG�*LOEHUW�FRXOG�QRW�VXSSO\�PH�ZLWK�FRSLHV�RI�DQ\�DSSOLFDWLRQV�

,Q�6HSWHPEHU�������DIWHU�D�VHULHV�RI�IUXLWOHVV�OHWWHUV�DQG�SKRQH�FDOOV�IURP�LWV�ELOO�FROOHFWRUV�WR�*LOEHUW��WKH�KRVSLWDO�VXHG�KHU�

*LOEHUW�IRXQG�D�PHGLFDO�ELOOLQJ�DGYRFDWH��%HWK�0RUJDQ��ZKR�DQDO\]HG�WKH�FKDUJHV�RQ�WKH�ELOO�DQG�FRPSDUHG�WKHP�ZLWK�WKH

GLVFRXQWHG�UDWHV�LQVXUDQFH�FRPSDQLHV�ZRXOG�SD\��'XULQJ�WZR�FRXUW�UHTXLUHG�PHGLDWLRQ�VHVVLRQV��%ULGJHSRUW�+RVSLWDO¶V

DWWRUQH\�ZRXOGQ¶W�EXGJH��KLV�FOLHQW�ZDQWHG�WKH�ELOO�SDLG�LQ�IXOO��*LOEHUW�DQG�0RUJDQ�UHFDOO��$W�WKH�WKLUG�DQG�ILQDO�PHGLDWLRQ�

*LOEHUW�ZDV�RIIHUHG�D�����GLVFRXQW�RII�WKH�FKDUJHPDVWHU�IHHV�LI�VKH�ZRXOG�SD\�LPPHGLDWHO\��EXW�VKH�VD\V�VKH�UHVSRQGHG�WKDW

DFFRUGLQJ�WR�ZKDW�0RUJDQ�WROG�KHU�DERXW�WKH�ELOO��LW�ZDV�VWLOO�WRR�PXFK�WR�SD\��³:H�SUREDEO\�FRXOG�KDYH�RIIHUHG�PRUH�´�*HGJH

DFNQRZOHGJHV��³%XW�LQ�WKHVH�VLWXDWLRQV��RXU�ELOO�FROOHFWLRQ�DWWRUQH\V�RQO\�NQRZ�WKH�DPRXQW�ZH�DUH�VD\LQJ�LV�RZHG��QRW

ZKHWKHU�LW�LV�D�FKDUJHPDVWHU�DPRXQW�RU�DQ�DPRXQW�WKDW�LV�DOUHDG\�GLVFRXQWHG�´

2Q�-XO\�����������ZLWK�WKH�VFKRRO�EXV�GULYHU�UHSUHVHQWLQJ�KHUVHOI�LQ�%ULGJHSRUW�VXSHULRU�FRXUW��D�MXGJH�UXOHG�WKDW�*LOEHUW�KDG

WR�SD\�DOO�EXW�DERXW������RI�WKH�RULJLQDO�FKDUJHV���+H�GHGXFWHG�WKH�VXSHUIOXRXV�ELOOV�IRU�WKH�EDVLF�HTXLSPHQW���7KH�MXGJH�SXW

KHU�RQ�D�SD\PHQW�VFKHGXOH�RI�����D�ZHHN�IRU�VL[�\HDUV��)RU�KHU��WKH�FKDUJHPDVWHU�SULFHV�ZHUH�DOO�WRR�UHDO�

The One-Day, $87,000 Outpatient Bill
*HWWLQJ�D�SDWLHQW�LQ�DQG�RXW�RI�D�KRVSLWDO�WKH�VDPH�GD\�VHHPV�OLNH�D�ORJLFDO�ZD\�WR�FXW�FRVWV��2XWSDWLHQWV�GRQ¶W�WDNH�XS

KRVSLWDO�URRPV�RU�UHTXLUH�WKH�H[SHQVLYH������REVHUYDWLRQ�DQG�FDUH�WKDW�FRPH�ZLWK�WKHP��7KDW¶V�ZK\�LQ�WKH�����V�0HGLFDUH

SXVKHG�SD\PHQW�IRUPXODV�RQ�KRVSLWDOV�WKDW�SDLG�WKHP�IRU�ZKDWHYHU�DLOPHQW�WKH\�ZHUH�WUHDWLQJ��ZLWK�PRUH�DGGHG�IRU

GRFXPHQWHG�FRPSOLFDWLRQV���QRW�DFFRUGLQJ�WR�WKH�QXPEHU�RI�GD\V�WKH�SDWLHQW�VSHQW�LQ�D�EHG��,QVXUDQFH�FRPSDQLHV�DOVR

SXVKHG�LQFHQWLYHV�RQ�KRVSLWDOV�WR�PRYH�SDWLHQWV�RXW�IDVWHU�RU�QRW�DGPLW�WKHP�IRU�RYHUQLJKW�VWD\V�LQ�WKH�ILUVW�SODFH�

0HDQZKLOH��WKH�LQWURGXFWLRQ�RI�SURFHGXUHV�OLNH�QRQLQYDVLYH�ODSDURVFRSLF�VXUJHU\�KHOSHG�VSHHG�WKH�VKLIW�IURP�LQSDWLHQW�WR

RXWSDWLHQW�

%\�������DYHUDJH�GD\V�VSHQW�LQ�WKH�KRVSLWDO�SHU�SDWLHQW�KDG�GHFOLQHG�VLJQLILFDQWO\��ZKLOH�RXWSDWLHQW�VHUYLFHV�KDG�LQFUHDVHG

HYHQ�PRUH�GUDPDWLFDOO\��+RZHYHU��WKH�UHVXOW�ZDV�QRW�WKH�VDYLQJV�WKDW�UHIRUPHUV�KDG�HQYLVLRQHG��,W�ZDV�MXVW�WKH�RSSRVLWH�

([SHUWV�HVWLPDWH�WKDW�RXWSDWLHQW�VHUYLFHV�DUH�QRZ�SDFNHG�ZLWK�VR�PXFK�KLGGHQ�SURILW�WKDW�DERXW�WZR�WKLUGV�RI�WKH
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�����ELOOLRQ�DQQXDO�8�6��RYHUVSHQGLQJ�LGHQWLILHG�E\�WKH�0F.LQVH\�UHVHDUFK�RQ�KHDOWK�FDUH�FRPHV�LQ�SD\PHQWV�IRU�RXWSDWLHQW

VHUYLFHV��7KDW�LQFOXGHV�ZRUN�GRQH�E\�SK\VLFLDQV��ODERUDWRULHV�DQG�FOLQLFV��LQFOXGLQJ�GLDJQRVWLF�FOLQLFV�IRU�&7�VFDQV�RU�EORRG

WHVWV��DQG�VDPH�GD\�VXUJHULHV�DQG�RWKHU�KRVSLWDO�WUHDWPHQWV�OLNH�FDQFHU�FKHPRWKHUDS\��$FFRUGLQJ�WR�D�0F.LQVH\�VXUYH\�

RXWSDWLHQW�HPHUJHQF\�URRP�FDUH�DYHUDJHV�DQ�RSHUDWLQJ�SURILW�PDUJLQ�RI�����DQG�QRQHPHUJHQF\�RXWSDWLHQW�FDUH�DYHUDJHV

�����2Q�WKH�RWKHU�KDQG��LQSDWLHQW�FDUH�KDV�D�PDUJLQ�RI�MXVW�����3XW�VLPSO\��LQSDWLHQW�FDUH�DW�QRQSURILW�KRVSLWDOV�LV��LQ�IDFW�

DOPRVW�QRQSURILW��2XWSDWLHQW�FDUH�LV�ZLOGO\�SURILWDEOH�

³$Q�RSHUDWLQJ�URRP�KDV�IL[HG�FRVWV�´�H[SODLQV�RQH�KRVSLWDO�HFRQRPLVW��³<RX�JHW�����RU�����PRUH�SDWLHQWV�LQ�WKHUH�HYHU\�GD\

ZKR�\RX�GRQ¶W�KDYH�WR�ERDUG�RYHUQLJKW��DQG�WKDW�JRHV�VWUDLJKW�WR�WKH�ERWWRP�OLQH�´

7KH������RXWSDWLHQW�YLVLW�RI�VRPHRQH�,¶OO�FDOO�6WHYH�+��WR�0HUF\�+RVSLWDO�LQ�2NODKRPD�&LW\�LOOXVWUDWHV�WKRVH�HFRQRPLFV��6WHYH

+��KDG�WKH�NLQG�RI�UHODWLYHO\�URXWLQH�FDUH�WKDW�SDWLHQWV�PLJKW�H[SHFW�ZRXOG�EH�QR�ELJ�GHDO��KH�VSHQW�WKH�GD\�DW�0HUF\�JHWWLQJ

KLV�DFKLQJ�EDFN�IL[HG�

$�EOXH�FROODU�ZRUNHU�ZKR�ZDV�LQ�KLV���V�DW�WKH�WLPH�DQG�ZRUNHG�DW�D�ORFDO�UHWDLO�VWRUH��6WHYH�+��KDG�FRQVXOWHG�D�VSHFLDOLVW�DW

0HUF\�LQ�WKH�VXPPHU�RI������DQG�ZDV�WROG�WKDW�D�VWLPXODWRU�ZRXOG�KDYH�WR�EH�VXUJLFDOO\�LPSODQWHG�LQ�KLV�EDFN��7KH�JRRG

QHZV�ZDV�WKDW�ZLWK�DOO�WKH�DGYDQFHV�RI�PRGHUQ�WHFKQRORJ\��WKH�ZKROH�SURFHVV�FRXOG�EH�GRQH�LQ�D�GD\���7KH�ODWHVW�IHGHUDO

ILOLQJ�VKRZV�WKDW�����RI�VXUJHULHV�DW�0HUF\�ZHUH�SHUIRUPHG�RQ�RXWSDWLHQWV��

6WHYH�+�¶V�GRFWRU�LQWHQGHG�WR�XVH�D�5HVWRUH8OWUD�QHXURVWLPXODWRU�PDQXIDFWXUHG�E\�0HGWURQLF��D�0LQQHDSROLV�EDVHG

FRPSDQ\�ZLWK�����ELOOLRQ�LQ�DQQXDO�VDOHV�WKDW�ELOOV�LWVHOI�DV�WKH�ZRUOG¶V�ODUJHVW�VWDQG�DORQH�PHGLFDO�WHFKQRORJ\�FRPSDQ\�

³5HVWRUH8OWUD�GHOLYHUV�VSLQDO�FRUG�VWLPXODWLRQ�WKURXJK�RQH�RU�PRUH�OHDGV�VHOHFWHG�IURP�D�EURDG�SRUWIROLR�IRU�JUHDWHU

FXVWRPL]DWLRQ�RI�WKHUDS\�´�0HGWURQLF¶V�ZHEVLWH�SURPLVHV��,�ZDV�QRW�DEOH�WR�LQWHUYLHZ�6WHYH�+���EXW�DFFRUGLQJ�WR�3DW�3DOPHU��D

PHGLFDO�ELOOLQJ�VSHFLDOLVW�EDVHG�LQ�6DOHP��9D���ZKR�FRQVXOWV�IRU�WKH�XQLRQ�WKDW�SURYLGHV�6WHYH�+�¶V�KHDOWK�LQVXUDQFH��6WHYH�+�

GLGQ¶W�DVN�KRZ�PXFK�WKH�VWLPXODWRU�ZRXOG�FRVW�EHFDXVH�KH�KDG���������UHPDLQLQJ�RQ�WKH���������DQQXDO�SD\RXW�OLPLW�KLV

XQLRQ�VSRQVRUHG�KHDOWK�LQVXUDQFH�SODQ�LPSRVHG��³+H�ILJXUHG��+RZ�PXFK�FRXOG�D�GD\�DW�0HUF\�FRVW"´�3DOPHU�VD\V��³)LYH

WKRXVDQG"�0D\EH���"´

6WHYH�+��ZDV�DERXW�WR�UXQ�XS�DJDLQVW�D�VHHPLQJO\�LUUHOHYDQW�IRRWQRWH�LQ�PLOOLRQV�RI�$PHULFDQV¶�LQVXUDQFH�SROLFLHV��WKH�OLPLW�

VRPHWLPHV�DQQXDO�RU�VRPHWLPHV�RYHU�D�OLIHWLPH��RQ�ZKDW�WKH�LQVXUHU�KDV�WR�SD\�RXW�IRU�D�SDWLHQW¶V�FODLPV��8QGHU�2EDPDFDUH�

WKRVH�OLPLWV�ZLOO�QRW�EH�DOORZHG�LQ�PRVW�KHDOWK�LQVXUDQFH�SROLFLHV�DIWHU�������7KDW�PLJKW�KHOS�SHRSOH�OLNH�6WHYH�+��EXW�LV�DOVR

RQH�RI�WKH�UHDVRQV�SUHPLXPV�DUH�JRLQJ�WR�VN\URFNHW�XQGHU�2EDPDFDUH�
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Chest X-Ray
Patient was charged $333. the national rate paid by Medicare is $23.83

6WHYH�+�¶V�ELOO�IRU�KLV�GD\�DW�0HUF\�FRQWDLQHG�DOO�WKH�XVXDO�DQG�FXVWRPDU\�RYHUFKDUJHV��2QH�LWHP�ZDV�³0$5.(5�6.,1�5(*

7,3�58/(5´�IRU�����7KDW¶V�WKH�PDUNLQJ�SHQ��SUHVXPDEO\�UHXVDEOH��WKDW�PDUNHG�WKH�SODFH�RQ�6WHYH�+�¶V�EDFN�ZKHUH�WKH

LQFLVLRQ�ZDV�WR�JR��6L[�OLQHV�GRZQ��WKHUH�ZDV�³675$3�25�7$%/(��;���,1´�IRU������7KDW¶V�WKH�VWUDS�XVHG�WR�KROG�6WHYH�+�

RQWR�WKH�RSHUDWLQJ�WDEOH��-XVW�EHORZ�WKDW�ZDV�³%/1.7�:$50�833(5�%'<������´�IRU������7KDW¶V�D�EODQNHW�XVHG�WR�NHHS

VXUJHU\�SDWLHQWV�ZDUP��,W�LV��RI�FRXUVH��UHXVDEOH��DQG�LW¶V�DYDLODEOH�QHZ�RQ�H%D\�IRU������)RXU�OLQHV�GRZQ�WKHUH¶V�³*2:1

685*�8/75$�;/*������´�IRU������ZKLFK�LV�WKH�JRZQ�WKH�VXUJHRQ�ZRUH��7KLUW\�RI�WKHP�FDQ�EH�ERXJKW�RQOLQH�IRU������

1HLWKHU�0HGLFDUH�QRU�DQ\�ODUJH�LQVXUDQFH�FRPSDQ\�ZRXOG�SD\�D�KRVSLWDO�VHSDUDWHO\�IRU�WKRVH�VWUDSV�RU�WKH�VXUJHRQ¶V�JRZQ�

WKDW¶V�DOO�VXSSRVHG�WR�FRPH�ZLWK�WKH�IDFLOLW\�IHH�SDLG�WR�WKH�KRVSLWDO��ZKLFK�LQ�WKLV�FDVH�ZDV��������

,Q�DOO��6WHYH�+�¶V�ELOO�IRU�WKHVH�EDVLF�PHGLFDO�DQG�VXUJLFDO�VXSSOLHV�ZDV���������2Q�WRS�RI�WKDW�ZDV��������XQGHU�D�FDWHJRU\

FDOOHG�³3KDUPDF\�*HQHUDO�&ODVVLILFDWLRQ´�IRU�LWHPV�OLNH�EDFLWUDFLQ���������%XW�WKDW�ZDV�WKH�OHDVW�RI�6WHYH�+�¶V�SUREOHPV�

7KH�ELJ�WLFNHW�LWHP�IRU�6WHYH�+�¶V�GD\�DW�0HUF\�ZDV�WKH�0HGWURQLF�VWLPXODWRU��DQG�WKDW¶V�ZKHUH�PRVW�RI�0HUF\¶V�SURILW�ZDV

FROOHFWHG�GXULQJ�KLV�EULHI�YLVLW��7KH�ELOO�IRU�WKDW�ZDV���������

$FFRUGLQJ�WR�WKH�FKLHI�ILQDQFLDO�RIILFHU�RI�DQRWKHU�KRVSLWDO��WKH�ZKROHVDOH�OLVW�SULFH�RI�WKH�0HGWURQLF�VWLPXODWRU�LV�³DERXW

��������´�%HFDXVH�0HUF\�LV�SDUW�RI�D�PDMRU�KRVSLWDO�FKDLQ��LW�PLJKW�SD\����WR�����OHVV�WKDQ�WKDW��(YHQ�DVVXPLQJ�0HUF\�SDLG

���������LW�ZRXOG�PDNH�PRUH�WKDQ���������VHOOLQJ�LW�WR�6WHYH�+���D�SURILW�PDUJLQ�RI�PRUH�WKDQ�������7R�WKH�H[WHQW�WKDW�,

IRXQG�DQ\�FRQVLVWHQF\�DPRQJ�KRVSLWDO�FKDUJHPDVWHU�SUDFWLFHV��WKLV�LV�RQH�RI�WKHP��KRVSLWDOV�URXWLQHO\�VHHP�WR�FKDUJH���»�

WLPHV�ZKDW�WKHVH�H[SHQVLYH�LPSODQWDEOH�GHYLFHV�FRVW�WKHP��ZKLFK�SURGXFHV�WKDW������SURILW�PDUJLQ�

$V�6WHYH�+��IRXQG�RXW�ZKHQ�KH�JRW�KLV�ELOO��KH�KDG�H[FHHGHG�WKH���������WKDW�ZDV�OHIW�RQ�KLV�LQVXUDQFH�SROLF\¶V�DQQXDO

SD\RXW�OLPLW�MXVW�ZLWK�WKH�QHXURVWLPXODWRU��$QG�KLV�WRWDO�ELOO�ZDV����������$IWHU�KLV�LQVXUDQFH�SDLG�WKDW�ILUVW����������KH�VWLOO

RZHG�PRUH�WKDQ����������QRW�FRXQWLQJ�GRFWRUV¶�ELOOV���,�GLG�QRW�VHH�6WHYH�+�¶V�GRFWRUV¶�ELOOV��

SOUND OFF��$UH�0HGLFDO�%LOOV�7RR�+LJK"�7HOO�8V�:K\

0HUF\�+RVSLWDO�LV�RZQHG�E\�DQ�RUJDQL]DWLRQ�XQGHU�WKH�XPEUHOOD�RI�WKH�&DWKROLF�&KXUFK�FDOOHG�6LVWHUV�RI�0HUF\��,WV�PLVVLRQ�

http://healthland.time.com/2013/02/20/sound-off-are-medical-bills-too-high-tell-us-why/
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DV�GHVFULEHG�LQ�LWV�ODWHVW�ILOLQJ�ZLWK�WKH�,56�DV�D�WD[�H[HPSW�FKDULW\��LV�³WR�FDUU\�RXW�WKH�KHDOLQJ�PLQLVWU\�RI�-HVXV�E\

SURPRWLQJ�KHDOWK�DQG�ZHOOQHVV�´�:LWK�D�FKDLQ�RI����KRVSLWDOV�DQG�����FOLQLFV�DFURVV�WKH�0LGZHVW��6LVWHUV�RI�0HUF\�XVHV�D�ELOO�

FROOHFWLRQ�ILUP�EDVHG�LQ�7RSHND��.DQV���FDOOHG�%HUOLQ�:KHHOHU�,QF��6XLWV�DJDLQVW�0HUF\�SDWLHQWV�DUH�RQ�ILOH�LQ�FRXUWV�DFURVV

2NODKRPD�OLVWLQJ�%HUOLQ�:KHHOHU�DV�WKH�SODLQWLII��$FFRUGLQJ�WR�LWV�PRVW�UHFHQW�WD[�UHWXUQ��WKH�2NODKRPD�&LW\�XQLW�RI�WKH

6LVWHUV�RI�0HUF\�KRVSLWDO�FKDLQ�FROOHFWHG������PLOOLRQ�LQ�UHYHQXH�IRU�WKH�ILVFDO�\HDU�HQGLQJ�-XQH�����������,W�KDG�DQ

RSHUDWLQJ�SURILW�RI�����PLOOLRQ��$QG�WKDW�ZDV�DIWHU�SD\LQJ����H[HFXWLYHV�PRUH�WKDQ����������HDFK��LQFOXGLQJ����������WR�D

UHJLRQDO�SUHVLGHQW�DQG����������WR�WKH�KRVSLWDO�SUHVLGHQW�

7KDW�UHSRUW�GRHVQ¶W�FRYHU�WKH�H[HFXWLYHV�RYHUVHHLQJ�WKH�FKDLQ��FDOOHG�0HUF\�+HDOWK��RI�ZKLFK�0HUF\�LQ�2NODKRPD�&LW\�LV�D

SDUW��7KH�RYHUDOO�FKDLQ�KDG�������ELOOLRQ�LQ�UHYHQXH�WKDW�\HDU��,WV�KRVSLWDO�LQ�6SULQJILHOG��0R���SRS������������KDG

�������PLOOLRQ�LQ�UHYHQXH�DQG�DQ�RSHUDWLQJ�SURILW�RI������PLOOLRQ��DFFRUGLQJ�WR�LWV�IHGHUDO�ILOLQJ��7KH�LQFRPHV�RI�WKH�SDUHQW

FRPSDQ\¶V�H[HFXWLYHV�DSSHDU�RQ�RWKHU�,56�ILOLQJV�FRYHULQJ�YDULRXV�LQWHUORFNLQJ�0HUF\�QRQSURILW�FRUSRUDWH�HQWLWLHV��0HUF\

SUHVLGHQW�DQG�&(2�/\QQ�%ULWWRQ�PDGH�������������DQG�DQ�H[HFXWLYH�YLFH�SUHVLGHQW��0\UD�$XEXFKRQ��ZDV�SDLG������PLOOLRQ�

DFFRUGLQJ�WR�WKH�0HUF\�ILOLQJ��,Q�DOO��VHYHQ�0HUF\�+HDOWK�H[HFXWLYHV�ZHUH�SDLG�PRUH�WKDQ����PLOOLRQ�HDFK��$�QRWH�DW�WKH�HQG

RI�DQ�(UQVW�	�<RXQJ�DXGLW�WKDW�LV�DWWDFKHG�WR�0HUF\¶V�,56�ILOLQJ�UHSRUWHG�WKDW�WKH�FKDLQ�SURYLGHG�FKDULW\�FDUH�ZRUWK������RI

LWV�UHYHQXH�LQ�WKH�SUHYLRXV�\HDU��+RZHYHU��WKH�DXGLWRUV�VWDWH�WKDW�WKH�YDOXH�RI�WKDW�FDUH�LV�EDVHG�RQ�WKH�FKDUJHV�RQ�DOO�WKH

ELOOV��QRW�WKH�DFWXDO�FRVW�WR�0HUF\�RI�SURYLGLQJ�WKRVH�VHUYLFHV�²�LQ�RWKHU�ZRUGV��WKH�FKDUJHPDVWHU�YDOXH��$VVXPLQJ�WKDW

0HUF\¶V�DFWXDO�FRVWV�DUH�D�WHQWK�RI�WKHVH�FKDUJHPDVWHU�YDOXHV�²�WKH\¶UH�SUREDEO\�OHVV�²�DOO�RI�WKLV�FKDULW\�FDUH�DFWXDOO\�FRVW

0HUF\�DERXW�WKUHH�WHQWKV�RI����RI�LWV�UHYHQXH��RU�DERXW�����PLOOLRQ�RXW�RI�������ELOOLRQ�

0HUF\¶V�ZHEVLWH�OLVWV�DQ����PHPEHU�PHGLD�WHDP��RQH�PHPEHU��5DFKHO�:ULJKW��WROG�PH�WKDW�QHLWKHU�&(2�%ULWWRQ�QRU�DQ\RQH

HOVH�ZRXOG�EH�DYDLODEOH�WR�DQVZHU�TXHVWLRQV�DERXW�FRPSHQVDWLRQ��WKH�KRVSLWDO¶V�ELOO�FROOHFWLQJ�DFWLYLWLHV�WKURXJK�%HUOLQ�

:KHHOHU�RU�6WHYH�+�¶V�ELOO��ZKLFK�,�KDG�VHQW�KHU��ZLWK�KLV�QDPH�DQG�WKH�GDWH�RI�KLV�YLVLW�WR�WKH�KRVSLWDO�UHGDFWHG�WR�SURWHFW�KLV

SULYDF\��

:ULJKW�VDLG�WKH�KRVSLWDO¶V�ODZ\HUV�KDG�GHFLGHG�WKDW

GLVFXVVLQJ�6WHYH�+�¶V�ELOO�ZRXOG�YLRODWH�WKH�IHGHUDO�+,3$$�ODZ

SURWHFWLQJ�WKH�SULYDF\�RI�SDWLHQW�PHGLFDO�UHFRUGV��,�SRLQWHG

RXW�WKDW�,�ZDQWHG�WR�DVN�TXHVWLRQV�RQO\�DERXW�WKH�KRVSLWDO¶V

FKDUJHV�IRU�VWDQGDUG�LWHPV�²�VXFK�DV�VXUJLFDO�JRZQV��EDVLF

EORRG�WHVWV��EODQNHW�ZDUPHUV�DQG�HYHQ�PHGLFDO�GHYLFHV�²�WKDW

KDG�QRWKLQJ�WR�GR�ZLWK�LQGLYLGXDO�SDWLHQWV��³(YHU\WKLQJ�LV

SDUWLFXODU�WR�DQ�LQGLYLGXDO�SDWLHQW¶V�QHHGV�´�VKH�UHSOLHG��(YHQ

D�VXUJLFDO�JRZQ"�³<HV��HYHQ�D�VXUJLFDO�JRZQ��:H�FDQQRW

GLVFXVV�WKLV�ZLWK�\RX��,W¶V�DJDLQVW�WKH�ODZ�´�6KH�GHFOLQHG�WR

SXW�PH�LQ�WRXFK�ZLWK�WKH�KRVSLWDO¶V�ODZ\HUV�WR�GLVFXVV�WKHLU

OHJDO�DQDO\VLV�

+LGLQJ�EHKLQG�D�SULYDF\�VWDWXWH�WR�DYRLG�WDONLQJ�DERXW�KRZ�LW

SULFHV�VXUJHRQV¶�JRZQV�PD\�EH�D�VWUHWFK��EXW�0HUF\�PLJKW

KDYH�D�YDOLG�OHJDO�UHDVRQ�QRW�WR�GLVFXVV�ZKDW�LW�SDLG�IRU�WKH

0HGWURQLF�GHYLFH�EHIRUH�VHOOLQJ�LW�WR�6WHYH�+��IRU���������

3KDUPDFHXWLFDO�DQG�PHGLFDO�GHYLFH�FRPSDQLHV�URXWLQHO\

LQVHUW�FODXVHV�LQ�WKHLU�VDOHV�FRQWUDFWV�SURKLELWLQJ�KRVSLWDOV
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PHOTOGRAPH BY NICK VEASEY FOR TIME

Bacitracin: $108
Charge for the common antibiotic ointment that appeared on a
patient’s bill under the hard-to-parse category “Pharmacy General
Classification”

IURP�VKDULQJ�LQIRUPDWLRQ�DERXW�ZKDW�WKH\�SD\�DQG�WKH

GLVFRXQWV�WKH\�UHFHLYH��,Q�-DQXDU\�������D�UHSRUW�E\�WKH

IHGHUDO�*RYHUQPHQW�$FFRXQWDELOLW\�2IILFH�IRXQG�WKDW�³WKH

ODFN�RI�SULFH�WUDQVSDUHQF\�DQG�WKH�VXEVWDQWLDO�YDULDWLRQ�LQ

DPRXQWV�KRVSLWDOV�SD\�IRU�VRPH�,0'�>LPSODQWDEOH�PHGLFDO

GHYLFHV@�UDLVH�TXHVWLRQV�DERXW�ZKHWKHU�KRVSLWDOV�DUH

DFKLHYLQJ�WKH�EHVW�SULFHV�SRVVLEOH�´

$�ODFN�RI�SULFH�WUDQVSDUHQF\�ZDV�QRW�WKH�RQO\�SRWHQWLDO�PDUNHW�LQHIILFLHQF\�WKH�*$2�IRXQG��³$OWKRXJK�SK\VLFLDQV�DUH�QRW

LQYROYHG�LQ�SULFH�QHJRWLDWLRQV��WKH\�RIWHQ�H[SUHVV�VWURQJ�SUHIHUHQFHV�IRU�FHUWDLQ�PDQXIDFWXUHUV�DQG�PRGHOV�RI�,0'�´�WKH�*$2

UHSRUWHG��³7R�WKH�H[WHQW�WKDW�SK\VLFLDQV�LQ�WKH�VDPH�KRVSLWDOV�KDYH�GLIIHUHQW�SUHIHUHQFHV�IRU�,0'V��LW�PD\�EH�GLIILFXOW�IRU�WKH

KRVSLWDO�WR�REWDLQ�YROXPH�GLVFRXQWV�IURP�SDUWLFXODU�PDQXIDFWXUHUV�´

³'RFWRUV�KDYH�QR�LQFHQWLYH�WR�EX\�RQH�NLQG�RI�KLS�RU�RWKHU�LPSODQWDEOH�GHYLFH�DV�D�JURXS�´�H[SODLQV�(]HNLHO�(PDQXHO��DQ

RQFRORJLVW�DQG�D�YLFH�SURYRVW�RI�WKH�8QLYHUVLW\�RI�3HQQV\OYDQLD�ZKR�ZDV�D�NH\�:KLWH�+RXVH�DGYLVHU�ZKHQ�2EDPDFDUH�ZDV

FUHDWHG��³(YHQ�LQ�WKH�PRVW�LQQRFHQW�RI�FLUFXPVWDQFHV��LW�NLOOV�WKH�FKDQFH�IRU�PDUNHW�HIILFLHQFLHV�´

7KH�FLUFXPVWDQFHV�DUH�QRW�DOZD\V�LQQRFHQW��,Q�������*UHJRU\�'HPVNH��DQ�DVVLVWDQW�LQVSHFWRU�JHQHUDO�DW�WKH�'HSDUWPHQW�RI

+HDOWK�DQG�+XPDQ�6HUYLFHV��WROG�D�6HQDWH�FRPPLWWHH�WKDW�³SK\VLFLDQV�URXWLQHO\�UHFHLYH�VXEVWDQWLDO�FRPSHQVDWLRQ�IURP

PHGLFDO�GHYLFH�FRPSDQLHV�WKURXJK�VWRFN�RSWLRQV��UR\DOW\�DJUHHPHQWV��FRQVXOWLQJ�DJUHHPHQWV��UHVHDUFK�JUDQWV�DQG

IHOORZVKLSV�´

7KH�DVVLVWDQW�LQVSHFWRU�JHQHUDO�WKHQ�UHYHDOHG�VWDUWOLQJ�QXPEHUV�DERXW�WKH�H[WHQW�RI�WKRVH�SD\PHQWV��³:H�IRXQG�WKDW�GXULQJ

WKH�\HDUV������WKURXJK�������IRXU�PDQXIDFWXUHUV��ZKLFK�FRQWUROOHG�DOPRVW�����RI�WKH�KLS��DQG�NQHH�UHSODFHPHQW�PDUNHW�

SDLG�SK\VLFLDQ�FRQVXOWDQWV�RYHU������PLOOLRQ�XQGHU�WKH�WHUPV�RI�URXJKO\�������FRQVXOWLQJ�DJUHHPHQWV�´

2WKHU�GRFWRUV��'HPVNH�QRWHG��KDG�VWUHWFKHG�WKH�FRQIOLFW�RI�LQWHUHVW�EH\RQG�FRQVXOWLQJ�IHHV��³$GGLWLRQDOO\��SK\VLFLDQ

RZQHUVKLS�RI�PHGLFDO�GHYLFH�PDQXIDFWXUHUV�DQG�UHODWHG�EXVLQHVVHV�DSSHDUV�WR�EH�D�JURZLQJ�WUHQG�LQ�WKH�PHGLFDO�GHYLFH

VHFWRU�«�,Q�VRPH�FDVHV��SK\VLFLDQV�FRXOG�UHFHLYH�VXEVWDQWLDO�UHWXUQV�ZKLOH�FRQWULEXWLQJ�OLWWOH�WR�WKH�YHQWXUH�EH\RQG�WKH

DELOLW\�WR�JHQHUDWH�EXVLQHVV�IRU�WKH�YHQWXUH�´�,Q�������0HGWURQLF��DORQJ�ZLWK�VHYHUDO�RWKHU�PHPEHUV�RI�D�PHGLFDO�WHFKQRORJ\

WUDGH�JURXS��EHJDQ�WR�PDNH�WKH�SRWHQWLDO�FRQIOLFWV�WUDQVSDUHQW�E\�SRVWLQJ�DOO�SD\PHQWV�WR�SK\VLFLDQV�RQ�D�VHFWLRQ�RI�LWV

ZHEVLWH�FDOOHG�3K\VLFLDQ�&ROODERUDWLRQ��7KH�YROXQWDU\�PRYH�FDPH�MXVW�EHIRUH�D�VLPLODU�GLVFORVXUH�UHJXODWLRQ�SURPXOJDWHG�E\

WKH�2EDPD�$GPLQLVWUDWLRQ�ZHQW�LQWR�HIIHFW�JRYHUQLQJ�DQ\�GRFWRU�ZKR�UHFHLYHV�IXQGV�IURP�0HGLFDUH�RU�WKH�1DWLRQDO

,QVWLWXWHV�RI�+HDOWK��ZKLFK�ZRXOG�LQFOXGH�PRVW�GRFWRUV���$QG�WKH�QRQSURILW�SXEOLF�LQWHUHVW�MRXUQDOLVP�RUJDQL]DWLRQ

3UR3XEOLFD�KDV�VPDUWO\�RUJDQL]HG�GDWD�RQ�GRFWRU�SD\PHQWV�RQ�LWV�ZHEVLWH��7KH�FRQIOLFWV�KDYH�QRW�EHHQ�HOLPLQDWHG��EXW�WKH\

DUH�EHLQJ�DLUHG��DOEHLW�RQ�VHDUFKDEOH�ZHEVLWHV�UDWKHU�WKDQ�WKURXJK�D�UHTXLUHPHQW�WKDW�GRFWRUV�GLVFORVH�WKHP�WR�SDWLHQWV

GLUHFWO\�

%XW�FRQIOLFWV�WKDW�PD\�HQFRXUDJH�GHYLFHV�WR�EH�RYHUSUHVFULEHG�RU�WKDW�OHDG�GRFWRUV�WR�SUHVFULEH�D�PRUH�H[SHQVLYH�RQH�LQVWHDG

RI�DQRWKHU�DUH�QRW�WKH�FRUH�SUREOHP�LQ�WKLV�PDUNHWSODFH��7KH�PRUH�IXQGDPHQWDO�GLVFRQQHFW�LV�WKDW�WKHUH�LV�OLWWOH�UHDVRQ�WR

EHOLHYH�WKDW�ZKDW�0HUF\�+RVSLWDO�SDLG�0HGWURQLF�IRU�6WHYH�+�¶V�GHYLFH�ZRXOG�KDYH�KDG�DQ\�EHDULQJ�RQ�ZKDW�WKH�KRVSLWDO

GHFLGHG�WR�FKDUJH�6WHYH�+��:K\�ZRXOG�LW"�+H�GLG�QRW�NQRZ�WKH�SULFH�LQ�DGYDQFH�

%HVLGHV��VWXGLHV�GHOYLQJ�LQWR�WKH�HFRQRPLFV�RI�WKH�PHGLFDO�PDUNHWSODFH�FRQVLVWHQWO\�ILQG�WKDW�D�PRGHUDWHO\�KLJKHU�RU�ORZHU

http://projects.propublica.org/docdollars


Bitter Pill: Why Medical Bills Are Killing Us | TIME.com

http://healthland.time.com/2013/02/20/bitter-pill-why-medical-bills-are-killing-us/print/[2/26/2013 7:31:26 AM]

SULFH�GRHVQ¶W�FKDQJH�FRQVXPHU�SXUFKDVLQJ�GHFLVLRQV�PXFK��LI�DW�DOO��EHFDXVH�LQ�KHDOWK�FDUH�WKHUH�LV�OLWWOH�RI�WKH�SULFH

VHQVLWLYLW\�IRXQG�LQ�FRQYHQWLRQDO�PDUNHWSODFHV��HYHQ�RQ�WKH�UDUH�RFFDVLRQ�WKDW�SDWLHQWV�NQRZ�WKH�FRVW�LQ�DGYDQFH��,I�\RX�ZHUH

LQ�SDLQ�RU�LQ�GDQJHU�RI�G\LQJ��ZRXOG�\RX�WXUQ�GRZQ�WUHDWPHQW�DW�D�SULFH����RU�����KLJKHU�WKDQ�WKH�SULFH�\RX�PLJKW�KDYH

H[SHFWHG�²�WKDW�LV��LI�\RX¶G�KDG�DQ\�LQIRUPHG�ZD\�WR�NQRZ�ZKDW�WR�H[SHFW�LQ�WKH�ILUVW�SODFH��ZKLFK�\RX�GLGQ¶W"

7KH�TXHVWLRQ�RI�KRZ�VHQVLWLYH�SDWLHQWV�ZLOO�EH�WR�LQFUHDVHG�SULFHV�IRU�PHGLFDO�GHYLFHV�UHFHQWO\�FDPH�XS�LQ�D�GLIIHUHQW�FRQWH[W�

$ZDUH�RI�WKH�KXJH�SURILWV�EHLQJ�DFFXPXODWHG�E\�GHYLFHPDNHUV��2EDPD�$GPLQLVWUDWLRQ�RIILFLDOV�GHFLGHG�WR�UHFDSWXUH�VRPH�RI

WKH�PRQH\�E\�LPSRVLQJ�D�������IHGHUDO�H[FLVH�WD[�RQ�WKH�VDOHV�RI�WKHVH�GHYLFHV�DV�ZHOO�DV�RWKHU�PHGLFDO�WHFKQRORJ\�VXFK�DV

&7�VFDQ�HTXLSPHQW��7KH�UDWLRQDOH�ZDV�WKDW�JHWWLQJ�EDFN�VRPH�RI�WKHVH�JHQHURXV�SURILWV�ZDV�D�IDLU�ZD\�WR�FRYHU�VRPH�RI�WKH

FRVW�RI�WKH�VXEVLGL]HG��EURDGHU�LQVXUDQFH�FRYHUDJH�SURYLGHG�E\�2EDPDFDUH�²�LQVXUDQFH�WKDW�LQ�VRPH�FDVHV�ZLOO�SD\�IRU�PRUH

RI�WKH�GHYLFHV��7KH�LQGXVWU\�KDV�VLQFH�JHDUHG�XS�LQ�:DVKLQJWRQ�DQG�LV�SXVKLQJ�OHJLVODWLRQ�WKDW�ZRXOG�UHSHDO�WKH�WD[��,WV�PDLQ

DUJXPHQW�LV�WKDW�D�������LQFUHDVH�LQ�SULFHV�ZRXOG�VR�UHGXFH�VDOHV�WKDW�LW�ZRXOG�ZLSH�RXW�D�VXEVWDQWLDO�SRUWLRQ�RI�ZKDW�WKH

LQGXVWU\�FODLPV�DUH�WKH���������MREV�LW�VXSSRUWV�LQ�D������ELOOLRQ�LQGXVWU\�

7KDW�SUHGLFWLRQ�RI�GRRP�EURXJKW�RQ�E\�WKLV�VPDOO�WD[�FRQWUDGLFWV�WKH�UHDPV�RI�VWXGLHV�GRFXPHQWLQJ�FRQVXPHU�SULFH

LQVHQVLWLYLW\�LQ�WKH�KHDOWK�FDUH�PDUNHWSODFH��,W�DOVR�LJQRUHV�SURILW�PDUJLQ�GDWD�FROOHFWHG�E\�0F.LQVH\�WKDW�GHPRQVWUDWHV�WKDW

GHYLFHPDNHUV�KDYH�DQ�RSHQ�ILHOG�LQ�WKH�FXUUHQW�PHGLFDO�HFRV\VWHP��$������0F.LQVH\�VXUYH\�IRU�PHGLFDO�LQGXVWU\�FOLHQWV

UHSRUWHG�WKDW�GHYLFHPDNHUV�DUH�VXSHUVWDU�SHUIRUPHUV�LQ�D�ERRPLQJ�PHGLFDO�HFRQRP\��0HGWURQLF��ZKLFK�SHUIRUPHG�LQ�WKH

PLGGOH�RI�WKH�JURXS��GHOLYHUHG�DQ�DPD]LQJ�FRPSRXQGHG�DQQXDO�UHWXUQ�RI��������WR�VKDUHKROGHUV�IURP������WR�������7KDW

PHDQV������LQYHVWHG�LQ�WKH�FRPSDQ\�LQ������ZDV�ZRUWK�����������\HDUV�ODWHU��6R�LI�WKH�H[WUD�������ZRXOG�EH�VR�GLVUXSWLYH

WR�WKH�PDUNHW�IRU�SURGXFWV�OLNH�0HGWURQLF¶V�WKDW�LW�ZRXOG�NLOO�VDOHV��ZK\�ZRXOG�WKH�LQGXVWU\�SDVV�LW�DORQJ�DV�D�SULFH�LQFUHDVH�WR

FRQVXPHUV"�,W�KDUGO\�KDV�WR��JLYHQ�LWV�SURILW�PDUJLQV�

0HGWURQLF�VSRNHVZRPDQ�'RQQD�0DUTXDG�VD\V�WKDW�IRU�FRPSHWLWLYH�UHDVRQV��KHU�FRPSDQ\�ZLOO�QRW�GLVFXVV�VDOHV�ILJXUHV�RU

WKH�SURILW�RQ�6WHYH�+�¶V�QHXURVWLPXODWRU��%XW�0HGWURQLF¶V�2FWREHU������TXDUWHUO\�6(&�ILOLQJ�UHSRUWHG�WKDW�LWV�VSLQH�³SURGXFWV

DQG�WKHUDSLHV�´�ZKLFK�SUHVXPDEO\�LQFOXGH�6WHYH�+�¶V�GHYLFH��³FRQWLQXH�WR�JDLQ�EURDG�VXUJHRQ�DFFHSWDQFH´�DQG�WKDW�LWV�FRVW�WR

PDNH�DOO�RI�LWV�SURGXFWV�ZDV�������RI�ZKDW�LW�VHOOV�WKHP�IRU�

7KDW¶V�DQ�XQXVXDOO\�KLJK�JURVV�SURILW�PDUJLQ�²�������²�IRU�D�FRPSDQ\�WKDW�PDQXIDFWXUHV�UHDO�SK\VLFDO�SURGXFWV��$SSOH�DOVR

SURGXFHV�KLJK�HQG��KLJK�WHFK�SURGXFWV��DQG�LWV�JURVV�PDUJLQ�LV������,I�WKH�QHXURVWLPXODWRU�HQMR\V�WKDW�FRPSDQ\�ZLGH�SURILW

PDUJLQ��LW�ZRXOG�PHDQ�WKDW�LI�0HGWURQLF�ZDV�SDLG���������E\�0HUF\�+RVSLWDO��0HGWURQLF¶V�FRVW�ZDV�DERXW��������DQG�LW

PDGH�D�JURVV�SURILW�RI�DERXW���������EHIRUH�H[SHQVHV�IRU�VDOHV��RYHUKHDG�DQG�PDQDJHPHQW�²�LQFOXGLQJ�&(2�2PDU�,VKUDN¶V

FRPSHQVDWLRQ��ZKLFK�ZDV�����PLOOLRQ�IRU�WKH������ILVFDO�\HDU�

Mercy’s Bargain
:KHQ�3DW�3DOPHU��WKH�PHGLFDO�ELOOLQJ�VSHFLDOLVW�ZKR�DGYLVHV�6WHYH�+�¶V�XQLRQ��ZDV�JLYHQ�WKH�0HUF\�ELOO�WR�GHDO�ZLWK��VKH

SUHSDUHG�D�WDOO\�RI�DERXW��������ZRUWK�RI�OLQH�LWHPV�WKDW�VKH�WKRXJKW�UHSUHVHQWHG�WKH�PRVW�HJUHJLRXV�FKDUJHV��VXFK�DV�WKH

VXUJLFDO�JRZQ��WKH�EODQNHW�ZDUPHU�DQG�WKH�PDUNLQJ�SHQ��6KH�UHVWULFWHG�KHU�OLVW�WR�WKRVH�VKH�WKRXJKW�ZHUH�SODLQO\�QRW

DOORZDEOH��³,�GLGQ¶W�GLVSXWH�QHDUO\�DOO�RI�WKHP�´�VKH�VD\V��³%HFDXVH�WKHQ�WKH\�JHW�WKHLU�EDFNV�XS�´

7KH�KRVSLWDO�TXLFNO\�FRQFHGHG�WKRVH�LWHPV��)RU�WKH�UHPDLQLQJ����������3DOPHU�LQYRNHG�D�����GLVFRXQW�RII�FKDUJHPDVWHU

UDWHV�WKDW�0HUF\�DOORZV�IRU�VPDOOHU�LQVXUDQFH�SURYLGHUV�OLNH�WKH�XQLRQ��7KDW�FXW�WKH�ELOO�WR�DERXW����������IRU�ZKLFK�WKH

LQVXUDQFH�FRPSDQ\�RZHG������RU�DERXW����������7KDW�OHIW�6WHYH�+��ZLWK�D���������ELOO�
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6HDQ�5HFFKL�ZDVQ¶W�DV�IRUWXQDWH��+LV�ELOO�²�ZKLFK�LQFOXGHG�QRW�RQO\�WKH�DJJUHVVLYHO\�PDUNHG�XS�FKDUJH�RI���������IRU�WKH

5LWX[DQ�FDQFHU�GUXJ�EXW�DOVR�WKH�XVXDO�DUUD\�RI�FKDUJHPDVWHU�IHHV�IRU�EDVLFV�OLNH�JHQHULF�7\OHQRO��EORRG�WHVWV�DQG�VLPSOH

VXSSOLHV�²�KDG�RQH�LWHP�QRW�IRXQG�RQ�DQ\�RWKHU�ELOO�,�H[DPLQHG��0'�$QGHUVRQ¶V�FKDUJH�RI����HDFK�IRU�³$/&2+2/�35(3

3$'�´�7KLV�LV�D�OLWWOH�VTXDUH�RI�FRWWRQ�XVHG�WR�DSSO\�DOFRKRO�WR�DQ�LQMHFWLRQ��$�ER[�RI�����FDQ�EH�ERXJKW�RQOLQH�IRU�������

:H�KDYH�VHHQ�WKDW�WR�WKH�H[WHQW�WKDW�PRVW�KRVSLWDO�DGPLQLVWUDWRUV�GHIHQG�VXFK�FKDUJHPDVWHU�UDWHV�DW�DOO��WKH\�PDLQWDLQ�WKDW

WKH\�DUH�MXVW�VWDUWLQJ�SRLQWV�IRU�D�QHJRWLDWLRQ��%XW�SDWLHQWV�GRQ¶W�W\SLFDOO\�NQRZ�WKH\�DUH�LQ�D�QHJRWLDWLRQ�ZKHQ�WKH\�HQWHU�WKH

KRVSLWDO��QRU�GR�KRVSLWDOV�OHW�WKHP�NQRZ�WKDW��$QG�LQ�DQ\�FDVH��DW�0'�$QGHUVRQ��WKH�5HFFKLV�ZHUH�PDGH�WR�SD\�HYHU\�SHQQ\

RI�WKH�FKDUJHPDVWHU�ELOO�XS�IURQW�EHFDXVH�WKHLU�LQVXUDQFH�ZDV�GHHPHG�LQDGHTXDWH��7KDW�OHIW�3HQQH��WKH�KRVSLWDO

VSRNHVZRPDQ��ZLWK�RQO\�WKLV�GHIHQVH�IRU�WKH�PRVW�EODWDQWO\�DEXVLYH�FKDUJHV�IRU�LWHPV�OLNH�WKH�DOFRKRO�VTXDUHV��³,W�LV�GLIILFXOW

WR�FRPSDUH�D�UHWDLO�VWRUH�FKDUJH�IRU�D�FRPPRQ�SURGXFW�ZLWK�D�FDQFHU�FHQWHU�WKDW�SURYLGHV�WKH�LWHP�DV�SDUW�RI�LWV�KLJKO\

VSHFLDOL]HG�DQG�SHUVRQDOL]HG�FDUH�´�VKH�ZURWH�LQ�DQ�H�PDLO��<HW�WKH�KRVSLWDO�DOVR�FKDUJHV�IRU�WKDW�³VSHFLDOL]HG�DQG

SHUVRQDOL]HG´�FDUH�WKURXJK��DPRQJ�RWKHU�LWHPV��LWV��������D�GD\�URRP�FKDUJH�

%HIRUH�0'�$QGHUVRQ�PDUNHG�XS�5HFFKL¶V�5LWX[DQ�WR����������WKH�SURILW�WDNLQJ�ZDV�HTXDOO\�DJJUHVVLYH��DQG�HTXDOO\�URXWLQH�

DW�WKH�EHJLQQLQJ�RI�WKH�VXSSO\�FKDLQ�²�DW�WKH�GUXJ�FRPSDQ\��5LWX[DQ�LV�D�SULPH�SURGXFW�RI�%LRJHQ�,GHF��D�FRPSDQ\�ZLWK

�����ELOOLRQ�LQ�DQQXDO�VDOHV��,WV�&(2��*HRUJH�6FDQJRV��ZDV�SDLG�������������LQ�������D�����ERRVW�RYHU�KLV������LQFRPH�

5LWX[DQ�LV�PDGH�DQG�VROG�E\�%LRJHQ�,GHF�LQ�SDUWQHUVKLS�ZLWK�*HQHQWHFK��D�6RXWK�6DQ�)UDQFLVFR±EDVHG�ELRWHFKQRORJ\

SLRQHHU��*HQHQWHFK�EUDJV�DERXW�5LWX[DQ�RQ�LWV�ZHEVLWH��DV�GLG�5RFKH��*HQHQWHFK¶V�����ELOOLRQ�SDUHQW��LQ�LWV�ODWHVW�DQQXDO

UHSRUW��$QG�LQ�DQ�,QYHVWRU�'D\�SUHVHQWDWLRQ�ODVW�6HSWHPEHU��5RFKH�&(2�6HYHULQ�6FKZDQQ�VWUHVVHG�WKDW�KLV�FRPSDQ\�LV�DEOH

WR�NHHS�SULFHV�DQG�PDUJLQV�KLJK�EHFDXVH�RI�LWV�IRFXV�RQ�³PHGLFDOO\�GLIIHUHQWLDWHG�WKHUDSLHV�´�5LWX[DQ��D�FDQFHU�ZRQGHU�GUXJ�

FHUWDLQO\�PHHWV�WKDW�WHVW�

SOUND OFF��$UH�0HGLFDO�%LOOV�7RR�+LJK"�7HOO�8V�:K\

$�VSRNHVPDQ�DW�*HQHQWHFK�IRU�WKH�%LRJHQ�,GHF±*HQHQWHFK�SDUWQHUVKLS�ZRXOG�QRW�VD\�ZKDW�WKH�GUXJ�FRVW�WKH�FRPSDQLHV�WR

PDNH��EXW�DFFRUGLQJ�WR�LWV�ODWHVW�DQQXDO�UHSRUW��%LRJHQ�,GHF¶V�FRVW�RI�VDOHV�²�WKH�LQFUHPHQWDO�H[SHQVH�RI�SURGXFLQJ�DQG

VKLSSLQJ�HDFK�RI�LWV�SURGXFWV�FRPSDUHG�ZLWK�ZKDW�LW�VHOOV�WKHP�IRU�²�ZDV�RQO\������7KDW¶V�ORZHU�WKDQ�WKH�LQFUHPHQWDO�FRVW�RI

VDOHV�IRU�PRVW�VRIWZDUH�FRPSDQLHV��DQG�WKH�VRIWZDUH�FRPSDQLHV�XVXDOO\�GRQ¶W�SURGXFH�DQ\WKLQJ�SK\VLFDO�RU�KDYH�WR�SD\�WR

VKLS�DQ\WKLQJ�

7KLV�ZRXOG�PHDQ�WKDW�6HDQ�5HFFKL¶V�GRVH�RI�5LWX[DQ�FRVW�WKH�%LRJHQ�,GHF±*HQHQWHFK�SDUWQHUVKLS�DV�OLWWOH�DV������WR�PDNH�

WHVW��SDFNDJH�DQG�VKLS�WR�0'�$QGHUVRQ�IRU��������WR���������ZKHUHXSRQ�WKH�KRVSLWDO�VROG�LW�WR�5HFFKL�IRU���������

$V������EHJDQ��5HFFKL�ZDV�EHLQJ�WUHDWHG�EDFN�LQ�2KLR�EHFDXVH�KH�FRXOG�QRW�SD\�0'�$QGHUVRQ�IRU�PRUH�WKDQ�KLV�LQLWLDO

WUHDWPHQW��$V�IRU�WKH���������D�GRVH�5LWX[DQ��LW�WXUQV�RXW�WKDW�%LRJHQ�,GHF¶V�SDUWQHU�*HQHQWHFK�KDV�D�FKDULW\�DFFHVV

SURJUDP�WKDW�5HFFKL¶V�2KLR�GRFWRU�WROG�KLP�DERXW�WKDW�HQDEOHG�KLP�WR�JHW�WKRVH�WUHDWPHQWV�IUHH��³0'�$QGHUVRQ�QHYHU�VDLG�D

ZRUG�WR�XV�DERXW�WKH�*HQHQWHFK�SURJUDP�´�VD\V�6WHSKDQLH�5HFFKL��³7KH\�MXVW�WRRN�RXU�PRQH\�XS�IURQW�´

*HQHQWHFK�VSRNHVZRPDQ�&KDUORWWH�$UQROG�ZRXOG�QRW�GLVFORVH�KRZ�PXFK�IUHH�5LWX[DQ�KDG�EHHQ�GLVSHQVHG�WR�SDWLHQWV�OLNH

5HFFKL�LQ�WKH�SDVW�\HDU��VD\LQJ�RQO\�WKDW�*HQHQWHFK�KDV�³GRQDWHG�������ELOOLRQ�LQ�IUHH�PHGLFLQH�WR�XQLQVXUHG�SDWLHQWV�LQ�WKH

8�6�´�VLQFH�������7KDW�VHHPV�OLNH�D�ORW�XQWLO�WKH�QXPEHUV�DUH�EURNHQ�GRZQ��$UQROG�VD\V�WKH�������ELOOLRQ�LV�EDVHG�RQ�ZKDW�WKH

GUXJPDNHU�VHOOV�WKH�SURGXFW�IRU��QRW�ZKDW�LW�FRVWV�*HQHQWHFK�WR�PDNH��2Q�WKH�EDVLV�RI�*HQHQWHFK¶V�KLVWRULF�FRVWV�DQG�UHYHQXH

VLQFH�������WKDW�ZRXOG�PDNH�WKH�FRVW�RI�WKHVH�GRQDWLRQV�OHVV�WKDQ����RI�*HQHQWHFK¶V�VDOHV�²�QRW�VRPHWKLQJ�OLNHO\�WR�WDNH�WKH

http://healthland.time.com/2013/02/20/sound-off-are-medical-bills-too-high-tell-us-why/
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VL]]OH�RXW�RI�&(2�6HYHULQ¶V�,QYHVWRU�'D\�

1RQHWKHOHVV��WKH�FRPSDQ\�SURYLGHG�PRUH�ILQDQFLDO�VXSSRUW�WKDQ�0'�$QGHUVRQ�GLG�WR�5HFFKL��ZKRVH�ZLIH�UHSRUWV�WKDW�KH�³LV

GRLQJ�JUHDW��+H¶V�LQ�UHPLVVLRQ�´

3HQQH�RI�0'�$QGHUVRQ�VWUHVVHG�WKDW�WKH�KRVSLWDO�SURYLGHV�LWV�RZQ�ILQDQFLDO�DLG�WR�SDWLHQWV�EXW�WKDW�WKH�VWDWH�OHJLVODWXUH

UHVWULFWV�WKH�DVVLVWDQFH�WR�7H[DV�UHVLGHQWV��6KH�DOVR�VDLG�0'�$QGHUVRQ�³PDNHV�HYHU\�DWWHPSW´�WR�LQIRUP�SDWLHQWV�RI�GUXJ�

FRPSDQ\�FKDULW\�SURJUDPV�DQG�WKDW����RI�WKH�KRVSLWDO¶V��������LQSDWLHQWV�DQG�RXWSDWLHQWV��RQH�RI�ZKRP�ZDV�IURP�RXWVLGH

7H[DV��UHFHLYHG�FKDULWDEOH�DLG�IRU�5LWX[DQ�WUHDWPHQWV�LQ������

3. Catastrophic Illness — And the Bills to Match
:KHQ�PHGLFDO�FDUH�EHFRPHV�D�PDWWHU�RI�OLIH�DQG�GHDWK��WKH�PRQH\�GHPDQGHG�E\�WKH�KHDOWK�FDUH�HFRV\VWHP�UHDFKHV�D�ZKROO\

GLIIHUHQW�RUGHU�RI�PDJQLWXGH��FKXUQLQJ�RXW�UHDPV�RI�ELOOV�WR�SHRSOH�ZKR�FDQ¶W�IRFXV�RQ�WKHP��OHW�DORQH�SD\�WKHP��6RRQ�DIWHU

KH�ZDV�GLDJQRVHG�ZLWK�OXQJ�FDQFHU�LQ�-DQXDU\�������D�SDWLHQW�ZKRP�,�ZLOO�FDOO�6WHYHQ�'��DQG�KLV�ZLIH�$OLFH�NQHZ�WKDW�WKH\

ZHUH�RQO\�EX\LQJ�WLPH��7KH�FUXVKLQJ�TXHVWLRQ�ZDV��+RZ�PXFK�LV�WLPH�UHDOO\�ZRUWK"�$V�$OLFH��ZKR�PDNHV�DERXW���������D

\HDU�UXQQLQJ�D�FKLOG�FDUH�FHQWHU�LQ�KHU�KRPH��H[SODLQHG��³>6WHYHQ@�NHSW�VD\LQJ�KH�ZDQWHG�HYHU\�ODVW�PLQXWH�KH�FRXOG�JHW��QR

PDWWHU�ZKDW��%XW�,�KDG�WR�EH�WKLQNLQJ�DERXW�WKH�FRVW�DQG�KRZ�DOO�WKLV�GHEW�ZRXOG�OHDYH�PH�DQG�P\�GDXJKWHU�´�%\�WKH�WLPH

6WHYHQ�'��GLHG�DW�KLV�KRPH�LQ�1RUWKHUQ�&DOLIRUQLD�WKH�IROORZLQJ�1RYHPEHU��KH�KDG�OLYHG�IRU�DQ�DGGLWLRQDO����PRQWKV��$QG

$OLFH�KDG�FROOHFWHG�ELOOV�WRWDOLQJ�����������7KH�IDPLO\¶V�ILUVW�ELOO�²�IRU����������²�ZKLFK�DUULYHG�ZKHQ�6WHYHQ�JRW�KRPH

IURP�WKH�6HWRQ�0HGLFDO�&HQWHU�LQ�'DO\�&LW\��&DOLI���ZDV�IXOO�RI�DOO�WKH�XVXDO�FKDUJHPDVWHU�SURILW�JUDEV������HDFK�IRU���

GLDEHWHV�WHVW�VWULSV�WKDW�$PD]RQ�VHOOV�LQ�ER[HV�RI����IRU�������������HDFK�IRU����QLDFLQ�SLOOV�WKDW�DUH�VROG�LQ�GUXJVWRUHV�IRU

DERXW�D�QLFNHO�DSLHFH��7KHUH�ZHUH�DOVR�IRXU�ER[HV�RI�VWHULOH�JDX]H�SDGV�IRU�����HDFK��1RQH�RI�WKDW�ZDV�FRQVLGHUHG�SDUW�RI

ZKDW�ZDV�SURYLGHG�LQ�UHWXUQ�IRU�6HWRQ¶V�IDFLOLW\�FKDUJH�IRU�WKH�LQWHQVLYH�FDUH�XQLW�IRU�WZR�GD\V�DW���������D�GD\�����GD\V�LQ

WKH�FULWLFDO�XQLW�DW��������D�GD\�DQG�RQH�GD\�LQ�D�VWDQGDUG�URRP��DOO�RI�ZKLFK�WRWDOHG����������RYHU����GD\V���7KHUH�ZDV�DOVR

��������IRU�&7�VFDQV�DQG���������IRU�ODE�ZRUN��$OLFH�UHVSRQGHG�WR�P\�TXHVWLRQ�DERXW�WKH�REYLRXV�RYHUFKDUJHV�RQ�WKH�ELOO�IRU

LWHPV�OLNH�WKH�GLDEHWHV�WHVW�VWULSV�RU�WKH�JDX]H�SDGV�PXFK�DV�0UV��/LQFROQ��DFFRUGLQJ�WR�WKH�IDPRXV�MRNH��PLJKW�KDYH�KDG�VKH

EHHQ�DVNHG�ZKDW�VKH�WKRXJKW�RI�WKH�SOD\��³$UH�\RX�NLGGLQJ"´�VKH�VDLG��³,¶P�GHDOLQJ�ZLWK�D�KXVEDQG�ZKR�KDG�MXVW�EHHQ�WROG�KH

KDV�6WDJH�,9�FDQFHU��7KDW¶V�DOO�,�FDQ�IRFXV�RQ�«�<RX�WKLQN�,�ORRNHG�DW�WKH�LWHPV�RQ�WKH�ELOOV"�,�MXVW�ORRNHG�DW�WKH�WRWDO�´

6WHYHQ�DQG�$OLFH�GLGQ¶W�NQRZ�WKDW�KRVSLWDO�ELOOLQJ�SHRSOH�FRQVLGHU�WKH�FKDUJHPDVWHU�WR�EH�DQ�RSHQLQJ�ELG��7KDW¶V�EHFDXVH�QR

PHGLFDO�ELOO�HYHU�VD\V��³*LYH�XV�\RXU�EHVW�RIIHU�´�7KH�FRXSOH�NQHZ�RQO\�WKDW�WKH�ELOO�VDLG�WKH\�KDG�PD[HG�RXW�RQ�WKH��������

SD\RXW�OLPLW�RQ�D�8QLWHG+HDOWKFDUH�SROLF\�WKH\�KDG�ERXJKW�WKURXJK�D�FRPPXQLW\�FROOHJH�ZKHUH�6WHYHQ�KDG�EULHIO\�HQUROOHG�D

\HDU�EHIRUH��³:H�ZHUH�LQ�VKRFN�´�$OLFH�UHFDOOV��³:H�ORRNHG�DW�WKH�WRWDO�DQG�FRXOGQ¶W�GHDO�ZLWK�LW��6R�ZH�MXVW�VWDUWHG�SXWWLQJ�DOO

WKH�ELOOV�LQ�D�ER[��:H�FRXOGQ¶W�EHDU�WR�ORRN�DW�WKHP�´

7KH���������WKDW�8QLWHG+HDOWKFDUH�SDLG�WR�6HWRQ�0HGLFDO�&HQWHU�ZDV�ZRUWK�DERXW���������LQ�FUHGLWV�EHFDXVH�DQ\�FKDUJHV

FRYHUHG�E\�WKH�LQVXUHU�ZHUH�VXEMHFW�WR�WKH�GLVFRXQW�LW�KDG�QHJRWLDWHG�ZLWK�6HWRQ��$IWHU�WKDW����������6WHYHQ�DQG�$OLFH�ZHUH

RQ�WKHLU�RZQ��QRW�HOLJLEOH�IRU�DQ\�PRUH�GLVFRXQWV��)RXU�PRQWKV�LQWR�KHU�KXVEDQG¶V�LOOQHVV��$OLFH�E\�FKDQFH�JRW�WKH�QDPH�RI

3DWULFLD�6WRQH��D�ELOOLQJ�DGYRFDWH�EDVHG�LQ�0HQOR�3DUN��&DOLI��6WRQH¶V�W\SLFDO�FOLHQWV�DUH�PLGGOH�FODVV�SHRSOH�KDYLQJ�WURXEOH

ZLWK�LQVXUDQFH�FODLPV��6WRQH�IHOW�VR�EDG�IRU�6WHYHQ�DQG�$OLFH�²�VKH�VDZ�WKH�EOL]]DUG�RI�ELOOV�$OLFH�ZDV�JRLQJ�WR�KDYH�WR�VRUW

WKURXJK�²�WKDW��VD\V�$OLFH��VKH�³JDYH�XV�PDQ\�RI�KHU�KRXUV�´�IRU�ZKLFK�VKH�XVXDOO\�FKDUJHV�������³IRU�IUHH�´�6WRQH�ZDV�VRRQ

DEOH�WR�SHUVXDGH�6HWRQ�WR�ZULWH�RII����������RI�LWV����������ELOO��+HU�DUJXPHQW�ZDV�VLPSOH��7KHUH�ZDV�QR�ZD\�WKH�'�¶V

FRXOG�SD\�LW�QRZ�RU�LQ�WKH�IXWXUH��WKRXJK�WKH\�ZRXOG�VFUDSH�WRJHWKHU��������DV�D�VKRZ�RI�JRRG�IDLWK��:LWK�WKH�FRXSOH¶V

�������RQ�WRS�RI�WKH���������SDLG�E\�WKH�8QLWHG+HDOWKFDUH�LQVXUDQFH��WKDW����������ZULWH�RII�DPRXQWHG�WR�DQ����
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GLVFRXQW��$FFRUGLQJ�WR�LWV�ODWHVW�ILQDQFLDO�UHSRUW��6HWRQ�DSSOLHV�VR�PDQ\�GLVFRXQWV�DQG�ZULWH�RIIV�WR�LWV�FKDUJHPDVWHU�ELOOV

WKDW�LW�HQGV�XS�ZLWK�RQO\�DERXW�����RI�WKH�UHYHQXH�LW�ELOOV�IRU��7KDW¶V�DQ�DYHUDJH�����GLVFRXQW��FRPSDUHG�ZLWK�DQ�DYHUDJH

GLVFRXQW�RI�DERXW�����WKDW�,�VDZ�DW�WKH�RWKHU�KRVSLWDOV�ZKRVH�ELOOV�ZHUH�H[DPLQHG�²�H[FHSW�IRU�WKH�0'�$QGHUVRQ�DQG�6ORDQ�

.HWWHULQJ�FDQFHU�FHQWHUV��ZKLFK�FROOHFW�DERXW�����RI�WKHLU�FKDUJHPDVWHU�FKDUJHV��6HWRQ¶V�GLVFRXQWLQJ�SUDFWLFHV�PD\�H[SODLQ

ZK\�LW�LV�WKH�RQO\�KRVSLWDO�ZKRVH�ELOOV�,�ORRNHG�DW�WKDW�DFWXDOO\�UHSRUWHG�D�VPDOO�RSHUDWLQJ�ORVV�²����PLOOLRQ�²�RQ�LWV�ODVW

ILQDQFLDO�UHSRUW�

2I�FRXUVH��KDG�WKH�'�¶V�QRW�FRPH�DFURVV�6WRQH��WKH�LQFRPSUHKHQVLEOH�EXW�WHUULI\LQJ�ELOOV�ZRXOG�KDYH�SLOHG�XS�LQ�D�ER[��DQG

WKH�6HWRQ�0HGLFDO�&HQWHU�ELOO�FROOHFWRUV�ZRXOG�QRW�KDYH�EHHQ�NHSW�DW�ED\��5REHUW�,VVDL��WKH�&(2�RI�WKH�'DXJKWHUV�RI�&KDULW\

+HDOWK�6\VWHP��ZKLFK�RZQV�DQG�UXQV�6HWRQ��UHIXVHG�WKURXJK�DQ�H�PDLO�IURP�D�SXEOLF�UHODWLRQV�DVVLVWDQW�WR�UHVSRQG�WR

UHTXHVWV�IRU�D�FRPPHQW�RQ�DQ\�DVSHFW�RI�KLV�KRVSLWDO¶V�ELOOLQJ�RU�FROOHFWLRQV�SROLFLHV��1RU�ZRXOG�KH�UHVSRQG�WR�UHSHDWHG

UHTXHVWV�IRU�D�VSHFLILF�FRPPHQW�RQ�WKH�����FKDUJH�IRU�QLDFLQ�SLOOV��WKH�����FKDUJH�IRU�WKH�GLDEHWHV�WHVW�VWULSV�RU�WKH����

FKDUJH�IRU�JDX]H�SDGV��+H�DOVR�GHFOLQHG�WR�UHVSRQG�ZKHQ�DVNHG��YLD�D�IROORZ�XS�H�PDLO��LI�WKH�KRVSLWDO�WKLQNV�WKDW�VHQGLQJ

SDWLHQWV�ZKR�KDYH�MXVW�EHHQ�WROG�WKH\�DUH�WHUPLQDOO\�LOO�ELOOV�WKDW�UHIOHFW�FKDUJHPDVWHU�UDWHV�WKDW�WKH�KRVSLWDO�GRHVQ¶W�DFWXDOO\

H[SHFW�WR�EH�SDLG�PLJKW�XQGXO\�XSVHW�WKHP�GXULQJ�D�SDUWLFXODUO\�VHQVLWLYH�WLPH��7R�EHJLQ�WR�GHDO�ZLWK�DOO�WKH�RWKHU�ELOOV�WKDW

NHSW�FRPLQJ�DIWHU�6WHYHQ¶V�ILUVW�VWD\�DW�6HWRQ��6WRQH�ZDV�DOVR�DEOH�WR�JHW�KLP�LQWR�D�VSHFLDO�KLJK�ULVN�LQVXUDQFH�SRRO�VHW�XS�E\

WKH�VWDWH�RI�&DOLIRUQLD��,W�KHOSHG�EXW�QRW�PXFK��7KH�LQVXUDQFH�SUHPLXP�ZDV��������D�PRQWK��TXLWH�D�EXUGHQ�RQ�D�IDPLO\

ZKRVH�LQFRPH�ZDV�PD\EH��������D�PRQWK��$QG�LW�KDG�DQ�DQQXDO�SD\RXW�OLPLW�RI����������7KH�'�¶V�EOHZ�WKURXJK�WKDW�LQ

DERXW�WZR�PRQWKV��7KH�ELOOV�NHSW�SLOLQJ�XS��6HTXRLD�+RVSLWDO�²�ZKHUH�6WHYHQ�ZDV�DQ�LQSDWLHQW�DV�ZHOO�DV�DQ�RXWSDWLHQW

EHWZHHQ�WKH�HQG�RI�-DQXDU\�DQG�1RYHPEHU�IROORZLQJ�KLV�LQLWLDO�VWD\�DW�6HWRQ�²�ZHLJKHG�LQ�ZLWK����ELOOV��DOO�DW�FKDUJHPDVWHU

SULFHV��LQFOXGLQJ�LQYRLFHV�IRU������������������DQG����������'RFWRU�UXQ�RXWSDWLHQW�FKHPRWKHUDS\�FOLQLFV�ZDQWHG�PRUH

WKDQ����������2QH�RXWVLGH�ODE�ZDQWHG���������

CT Scans
Patient was charged $6,538 for three ct scans. Medicare would have paid a total of about $825 for all three

6WRQH�RUJDQL]HG�WKHVH�DQG�RWKHU�ELOOV�LQWR�DQ�HODERUDWH�VSUHDGVKHHW�²�D�OHGJHU�GRFXPHQWLQJ�KRZ�FDWDVWURSKLF�LOOQHVV�LQ

$PHULFD�XQOHDVKHV�LWV�RZQ�PLQL�*'3�

,Q�-XO\��6WRQH�ILJXUHG�RXW�WKDW�6WHYHQ�DQG�$OLFH�VKRXOG�TXDOLI\�IRU�0HGLFDLG��ZKLFK�LV�FDOOHG�0HGL�&DO�LQ�&DOLIRUQLD��%XW

WKHUH�ZDV�D�FDWFK��0HGLFDLG�LV�WKH�MRLQW�IHGHUDO�VWDWH�SURJUDP�GLUHFWHG�DW�WKH�SRRU�WKDW�LV�RIWHQ�VSRNHQ�RI�LQ�WKH�VDPH�EUHDWK

DV�0HGLFDUH��$OWKRXJK�PRVW�RI�WKH�FXUUHQW�QDWLRQDO�GHEDWH�RQ�HQWLWOHPHQWV�LV�IRFXVHG�RQ�0HGLFDUH��ZKHQ�0HGLFDLG¶V

VXEVLGLDU\�SURJUDP�FDOOHG�&KLOGUHQ¶V�+HDOWK�,QVXUDQFH��RU�&+,3��LV�FRXQWHG��0HGLFDLG�DFWXDOO\�FRYHUV�PRUH�SHRSOH�

�����PLOOLRQ�FRPSDUHG�ZLWK������PLOOLRQ��$V�6WHYHQ�DQG�$OLFH�IRXQG�RXW��0HGLFDLG�LV�DOVR�PRUH�YXOQHUDEOH�WR�FXWV�DQG
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FRQGLWLRQV�WKDW�OLPLW�FRYHUDJH��SUREDEO\�IRU�WKH�VDPH�UHDVRQ�WKDW�PRVW�SROLWLFLDQV�DQG�WKH�SUHVV�GRQ¶W�SD\�WKH�VDPH�DWWHQWLRQ

WR�LW�WKDW�WKH\�GR�WR�0HGLFDUH��LWV�FRQVWLWXHQWV�DUH�WKH�SRRU��7KH�PDMRU�GLIIHUHQFH�LQ�WKH�WZR�SURJUDPV�LV�WKDW�ZKLOH

0HGLFDUH¶V�UXOHV�DUH�SUHWW\�PXFK�XQLIRUP�DFURVV�VWDWH�OLQHV��WKH�VWDWHV�VHW�WKH�NH\�UXOHV�IRU�0HGLFDLG�EHFDXVH�WKH�VWDWH

ILQDQFHV�D�ELJ�SRUWLRQ�RI�WKH�FODLPV��$FFRUGLQJ�WR�6WRQH��6WHYHQ�DQG�$OLFH�LPPHGLDWHO\�UDQ�LQWR�RQH�RI�WKRVH�UXOHV��)RU

SHRSOH�HYHQ�ZLWK�WKHLU�PRGHVW�LQFRPH��WKH�'�¶V�ZRXOG�KDYH�WR�SD\��������D�PRQWK�LQ�PHGLFDO�ELOOV�EHIRUH�0HGL�&DO�ZRXOG

NLFN�LQ��7KDW�DPRXQWHG�WR�PRVW�RI�$OLFH¶V�PRQWKO\�WDNH�KRPH�SD\�

0HGL�&DO�ZDV�HYHQ�ZLOOLQJ�WR�JR�EDFN�ILYH�PRQWKV��WR�)HEUXDU\��WR�FRYHU�WKH�FRXSOH¶V�PRXQWDLQ�RI�ELOOV��EXW�ILUVW�WKH\�KDG�WR

FRPH�XS�ZLWK����������³:H�GLGQ¶W�KDYH�DQ\WKLQJ�FORVH�WR�WKDW�´�UHFDOOV�$OLFH�

6WRQH�WKHQ�FRQYLQFHG�6HTXRLD�WKDW�LI�WKH�KRVSLWDO�ZDQWHG�WR�VHH�DQ\�RI�WKH�0HGL�&DO�PRQH\�QHFHVVDU\�WR�SD\�LWV�ELOOV��DOEHLW

DW�WKH�ELJ�GLVFRXQW�0HGL�&DO�ZRXOG�WDNH���LW�VKRXOG�JLYH�6WHYHQ�D�³FUHGLW´�IRU���������²�LQ�RWKHU�ZRUGV��ZULWH�LW�RII��6HTXRLD

DJUHHG�WR�GR�WKDW�IRU�PRVW�RI�WKH�ELOOV��7KLV�ZDV�FOHDUO\�D�PDQHXYHU�WKDW�6WHYHQ�DQG�$OLFH�QHYHU�FRXOG�KDYH�QDYLJDWHG�RQ�WKHLU

RZQ��&RYHULQJ�PRVW�RI�WKH�6HTXRLD�GHEW�ZDV�D�KXJH�UHOLHI��EXW�WKHUH�ZHUH�VWLOO�KXQGUHGV�RI�WKRXVDQGV�RI�GROODUV�LQ�ELOOV�OHIW

XQSDLG�DV�6WHYHQ�DSSURDFKHG�KLV�HQG�LQ�WKH�IDOO�RI�������0HDQWLPH��WKH�ELOOV�NHSW�FRPLQJ��³:H�VWDUWHG�WDONLQJ�DERXW�WKH�FRVW

RI�WKH�FKHPR�´�$OLFH�UHFDOOV��³,W�ZDV�D�VRXUFH�RI�WHQVLRQ�EHWZHHQ�XV�«�)LQDOO\�´�VKH�VD\V��³WKH�GRFWRU�WROG�XV�WKDW�WKH�QH[W�RQH

VFKHGXOHG�PLJKW�SURORQJ�KLV�OLIH�D�PRQWK��EXW�LW�ZRXOG�EH�UHDOO\�SDLQIXO��6R�KH�JDYH�XS�´

%\�WKH�RQH�\HDU�DQQLYHUVDU\�RI�6WHYHQ¶V�GHDWK��ODWH�ODVW�\HDU��6WRQH�KDG�PDGH�D�VOHZ�RI�GHDOV�ZLWK�KLV�GRFWRUV��FOLQLFV�DQG

RWKHU�SURYLGHUV�ZKRVH�VHUYLFHV�0HGL�&DO�GLG�QRW�FRYHU��6RPH��OLNH�6HWRQ��ZHUH�JHQHURXV��7KH�KRPH�KHDOWK�FDUH�QXUVH�HQGHG

XS�ZRUNLQJ�IRU�IUHH�LQ�WKH�ILQDO�GD\V�RI�6WHYHQ¶V�OLIH��ZKLFK�ZHUH�RYHU�WKH�7KDQNVJLYLQJ�ZHHNHQG��³+H�ZDV�D�VDLQW�´�VD\V�$OLFH�

³+H�VDLG�KH�ZDV�GRLQJ�LW�WR�EHFRPH�DFFUHGLWHG��VR�KH�GLGQ¶W�FKDUJH�XV�´

2WKHUV��LQFOXGLQJ�VRPH�RI�WKH�GRFWRUV��ZHUH�PRUH�KDUG�QRVHG��LQVLVWLQJ�RQ�IXOO�SD\PHQW�RU�RIIHULQJ�PLQLPDO�GLVFRXQWV��6WLOO

RWKHUV�KDG�ORQJ�VLQFH�VROG�WKH�ELOOV�WR�SURIHVVLRQDO�GHEW�FROOHFWRUV��ZKR��E\�GHILQLWLRQ��DUH�ERXQW\�KXQWHUV��$OLFH�DQG�6WRQH

ZHUH�VWLOO�KRSLQJ�0HGL�&DO�ZRXOG�HQG�XS�FRYHULQJ�VRPH�RU�PRVW�RI�WKH�GHEW�

$V������FORVHG��$OLFH�KDG�SDLG�RXW�DERXW���������RI�KHU�RZQ�PRQH\��LQFOXGLQJ�WKH��������WR�6HWRQ��DQG�VWLOO�RZHG

���������²�KHU�ORVVHV�IURP�WKH�IL[HG�SRNHU�JDPH�WKDW�VKH�ZDV�IRUFHG�WR�SOD\�LQ�WKH�ZRUVW�RI�WLPHV�ZLWK�WKH�ZRUVW�RI�FDUGV�

6KH�ZDV�VWLOO�JHWWLQJ�OHWWHUV�DQG�FDOOV�IURP�ELOO�FROOHFWRUV��³,�WKLQN�DERXW�WKH����������DOO�WKH�WLPH��,W�MXVW�KDQJV�RYHU�P\

KHDG�´�VKH�VDLG�LQ�'HFHPEHU�

2QH�OHVVRQ�VKH�KDV�OHDUQHG��VKH�DGGV��³,¶P�QHYHU�JRLQJ�WR�UHPDUU\��,�FDQ¶W�ULVN�WKH�OLDELOLW\�´

SOUND OFF��$UH�0HGLFDO�%LOOV�7RR�+LJK"�7HOO�8V�:K\

$132,303: The Lab-Test Cash Machine
$V������EHJDQ��D�FRXSOH�,¶OO�FDOO�5HEHFFD�DQG�6FRWW�6���ERWK�LQ�WKHLU���V��VHHPHG�WR�KDYH�FDUYHG�RXW�D�FRPIRUWDEOH

VHPLUHWLUHPHQW�LQ�D�VXEXUE�QHDU�'DOODV��6FRWW�KDG�VXFFHVVIXOO\�VROG�KLV�VPDOO�LQGXVWULDO�EXVLQHVV�DQG�ZDV�ZRUNLQJ�SDUW�WLPH

DGYLVLQJ�RWKHU�LQGXVWULDO�FRPSDQLHV��5HEHFFD�ZDV�UXQQLQJ�D�VPDOO�PDUNHWLQJ�FRPSDQ\��2Q�0DUFK����6FRWW�VWDUWHG�KDYLQJ

WURXEOH�EUHDWKLQJ��%\�GLQQHUWLPH�KH�ZDV�JDVSLQJ�YLROHQWO\�DV�5HEHFFD�UDFHG�KLP�WR�WKH�HPHUJHQF\�URRP�DW�WKH�8QLYHUVLW\�RI

�

���,Q�HDUO\�)HEUXDU\��$OLFH�WROG�7,0(�WKDW�VKH�KDG�UHFHQWO\�HOLPLQDWHG�³PRVW�RI´�WKH�GHEW�WKURXJK�SURFHHGV�IURP�WKH�VDOH�RI�D�VPDOO�IDUP�LQ�2NODKRPD�KHU

KXVEDQG�KDG�LQKHULWHG�DQG�DIWHU�IXUWKHU�SD\PHQWV�IURP�0HGL�&DO�DQG�D�VPDOO�OLIH�LQVXUDQFH�SROLF\

http://healthland.time.com/2013/02/20/sound-off-are-medical-bills-too-high-tell-us-why/
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7H[DV�6RXWKZHVWHUQ�0HGLFDO�&HQWHU��%RWK�5HEHFFD�DQG�KHU�KXVEDQG�WKRXJKW�KH�ZDV�DERXW�WR�GLH��5HEHFFD�UHFDOOV��,W�ZDV�QRW

WKH�WLPH�WR�WKLQN�DERXW�WKH�ELOOV�WKDW�ZHUH�JRLQJ�WR�FKDQJH�WKHLU�OLYHV�LI�6FRWW�VXUYLYHG��DQG�FHUWDLQO\�QRW�WKH�WLPH�WR�LPDJLQH�

PXFK�OHVV�ZRUU\�DERXW��WKH�SLOHV�RI�FKDUJHV�IRU�GDLO\�URXWLQH�ODE�WHVWV�WKDW�ZRXOG�EH�LQFXUUHG�E\�DQ\�SDWLHQW�LQ�WKH�PLGGOH�RI

D�ORQJ�KRVSLWDO�VWD\��6FRWW�ZDV�LQ�WKH�KRVSLWDO�IRU����GD\V�EHIRUH�KLV�SQHXPRQLD�ZDV�EURXJKW�XQGHU�FRQWURO��5HEHFFD�UHFDOOV

WKDW�³RQ�DERXW�WKH�IRXUWK�RU�ILIWK�GD\��,�ZDV�VLWWLQJ�DURXQG�WKH�KRVSLWDO�DQG�ERUHG��VR�,�ZHQW�GRZQ�WR�WKH�EXVLQHVV�RIILFH�MXVW

WR�FKHFN�WKDW�WKH\�KDG�DOO�WKH�LQVXUDQFH�LQIRUPDWLRQ�´�6KH�UHPHPEHUHG�WKDW�WKHUH�ZDV��VKH�VD\V��³VRPH�NLQG�RI�OLPLW�RQ�LW�´

³(YHQ�E\�WKHQ��WKH�ELOO�ZDV�RYHU���������´�VKH�UHFDOOV��³,�FRXOGQ¶W�EHOLHYH�LW�´

7KH�ZRPDQ�LQ�WKH�EXVLQHVV�RIILFH�PDWWHU�RI�IDFWO\�JDYH�5HEHFFD�PRUH�EDG�QHZV��+HU�LQVXUDQFH�SROLF\��IURP�D�FRPSDQ\

FDOOHG�$VVXUDQW�+HDOWK��KDG�DQ�DQQXDO�SD\RXW�OLPLW�RI�����������%HFDXVH�RI�VRPH�SULRU�FODLPV�$VVXUDQW�KDG�SURFHVVHG��WKH

6�¶V�ZHUH�ZHOO�RQ�WKHLU�ZD\�WR�H[FHHGLQJ�WKH�OLPLW��-XVW�WKH�URRP�DQG�ERDUG�FKDUJH�DW�6RXWKZHVWHUQ�ZDV��������D�GD\��$QG

WKDW�ZDV�EHIRUH�DOO�WKH�UHDO�FKDUJHV�ZHUH�DGGHG��:KHQ�6FRWW�FKHFNHG�RXW��KLV�����SDJH�ELOO�ZDV�����������6FRWW�DQG�5HEHFFD

ZHUH�WROG�WKH\�RZHG����������DIWHU�WKH�SD\PHQW�IURP�WKHLU�LQVXUDQFH�SROLF\�ZDV�GHGXFWHG��7KH�WRS�ELOOLQJ�FDWHJRULHV�ZHUH

��������IRU�6FRWW¶V�URRP����������IRU�³5(63�6(59,&(6�´�ZKLFK�PRVWO\�PHDQW�VXSSO\LQJ�6FRWW�ZLWK�R[\JHQ�DQG�WHVWLQJ�KLV

EUHDWKLQJ�DQG�LQFOXGHG�PXOWLSOH�FKDUJHV�SHU�GD\�RI������IRU�VXSHUYLVLQJ�R[\JHQ�LQKDODWLRQ��IRU�ZKLFK�0HGLFDUH�ZRXOG�KDYH

SDLG���������DQG����������IRU�³63(&,$/�'58*6�´�ZKLFK�LQFOXGHG�PRVWO\�QRW�VR�VSHFLDO�GUXJV�VXFK�DV�³62',80

&+/25,'(�����´�7KDW¶V�D�VWDQGDUG�VDOLQH�VROXWLRQ�SUREDEO\�XVHG�LQWUDYHQRXVO\�LQ�WKLV�FDVH�WR�PDLQWDLQ�6FRWW¶V�ZDWHU�DQG

VDOW�OHYHOV���,W�LV�DOVR�XVHG�WR�ZHW�FRQWDFW�OHQVHV���<RX�FDQ�EX\�D�OLWHU�RI�WKH�KRVSLWDO�YHUVLRQ��EDJJHG�IRU�LQWUDYHQRXV�XVH�

RQOLQH�IRU��������6FRWW�ZDV�FKDUJHG�����WR������IRU�GR]HQV�RI�WKHVH�VDOLQH�VROXWLRQV�

7KHQ�WKHUH�ZDV�WKH����������FKDUJH�IRU�³/$%25$725<�´�ZKLFK�LQFOXGHG�KXQGUHGV�RI�EORRG�DQG�XULQH�WHVWV�UDQJLQJ�IURP

����WR������HDFK��IRU�ZKLFK�0HGLFDUH�HLWKHU�SD\V�QRWKLQJ�EHFDXVH�LW�LV�SDUW�RI�WKH�URRP�IHH�RU�SD\V����WR������+RVSLWDO

VSRNHVPDQ�5XVVHOO�5LDQ�VDLG�WKDW�QHLWKHU�'DQLHO�3RGROVN\��7H[DV�6RXWKZHVWHUQ�0HGLFDO�&HQWHU¶V������������D�\HDU

SUHVLGHQW��QRU�DQ\�RWKHU�H[HFXWLYH�ZRXOG�EH�DYDLODEOH�WR�GLVFXVV�ELOOLQJ�SUDFWLFHV��³7KH�ODZ�GRHV�QRW�DOORZ�XV�WR�WDON�DERXW

KRZ�ZH�ELOO�´�KH�H[SODLQHG��7KURXJK�D�IULHQG�RI�D�IULHQG��5HEHFFD�IRXQG�3DWULFLD�3DOPHU��WKH�VDPH�ELOOLQJ�DGYRFDWH�EDVHG�LQ

6DOHP��9D���ZKR�ZRUNHG�RQ�6WHYH�+�¶V�ELOO�LQ�2NODKRPD�&LW\��3DOPHU�²�ZKRVH�ILUP��0HGLFDO�5HFRYHU\�6HUYLFHV��QRZ�LQFOXGHV

KHU�WZR�DGXOW�GDXJKWHUV�²�ZDV�D�FODLPV�SURFHVVRU�IRU�%OXH�&URVV�%OXH�6KLHOG��6KH�JRW�LQWR�KHU�FXUUHQW�EXVLQHVV�DIWHU�VKH�ZDV

VWXQQHG�E\�WKH�ELOO�KHU�ORFDO�KRVSLWDO�VHQW�DIWHU�RQH�RI�KHU�GDXJKWHUV�KDG�WR�JR�WR�WKH�HPHUJHQF\�URRP�DIWHU�DQ�DFFLGHQW��6KH

VD\V�LW�LQFOXGHG�LWHPV�OLNH�WKH�VKDGH�DWWDFKHG�WR�DQ�H[DPLQLQJ�ODPS��6KH�WKHQ�EHJDQ�ORRNLQJ�DW�ELOOV�IRU�IULHQGV�DV�NLQG�RI�D

KREE\�EHIRUH�GHFLGLQJ�WR�PDNH�LW�D�EXVLQHVV�
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Niacin Tablet
Patient was charged $24 per 500-mg tablet of niacin. In drugstores, the pills go for about a nickel each

7KH�EHVW�3DOPHU�FRXOG�GR�ZDV�JHW�7H[DV�6RXWKZHVWHUQ�0HGLFDO�WR�SURYLGH�D�FUHGLW�WKDW�VWLOO�OHIW�6FRWW�DQG�5HEHFFD�RZLQJ

����������3DOPHU�FODLPHG�LQ�D�GHWDLOHG�DSSHDO�WKDW�WKHUH�ZHUH�DOVR�RYHUFKDUJHV�WRWDOLQJ����������²�QRW�EHFDXVH�WKH�SULFHV

ZHUH�WRR�KLJK�EXW�EHFDXVH�WKH�LWHPV�VKH�VLQJOHG�RXW�VKRXOG�QRW�KDYH�EHHQ�FKDUJHG�IRU�DW�DOO��7KHVH�LQFOXGHG��������IRU�DOO�RI

WKDW�VDOLQH�VROXWLRQ�DQG���������IRU�WKH�PDQDJHPHQW�RI�6FRWW¶V�R[\JHQ��7KHVH�LWHPV�DUH�VXSSRVHG�WR�EH�SDUW�RI�WKH�KRVSLWDO¶V

JHQHUDO�URRP�DQG�VHUYLFHV�FKDUJH��VKH�DUJXHG��VR�WKH\�VKRXOG�QRW�EH�ELOOHG�WZLFH�

,Q�IDFW��3DOPHU�²�HFKRLQJ�D�FRQVWDQW�DQG�FRQYLQFLQJ�UHIUDLQ�,�KHDUG�IURP�ELOOLQJ�DGYRFDWHV�DFURVV�WKH�FRXQWU\�²�DOOHJHG�WKDW

WKH�KRVSLWDO�WULSOH�ELOOHG�IRU�VRPH�LWHPV�XVHG�LQ�6FRWW¶V�FDUH�LQ�WKH�LQWHQVLYH�FDUH�XQLW��³)LUVW�WKH\�FKDUJH�PRUH�WKDQ�������

D�GD\�IRU�WKH�,&8��EHFDXVH�LW¶V�DQ�,&8�DQG�LW�KDV�DOO�WKLV�VSHFLDO�HTXLSPHQW�DQG�SHUVRQQHO�´�VKH�VD\V��³7KHQ�WKH\�FKDUJH

�������IRU�VRPH�NLW�XVHG�LQ�WKH�,&8�WR�JLYH�VRPHRQH�D�WUDQVIXVLRQ�RU�R[\JHQ�«�$QG�WKHQ�WKH\�FKDUJH�����RU������IRU�HDFK

WRRO�RU�EDQGDJH�RU�ZKDWHYHU�WKDW�WKHUH�LV�LQ�WKH�NLW��7KDW¶V�WULSOH�ELOOLQJ�´�3DOPHU�DQG�5HEHFFD�DUH�VWLOO�ILJKWLQJ��EXW�WKH

KRVSLWDO�LQVLVWV�WKDW�WKH�6�¶V�RZH�WKH����������EDODQFH��7KDW�GRHVQ¶W�LQFOXGH�ZKDW�5HEHFFD�VD\V�ZHUH�³WKRXVDQGV´�LQ�GRFWRUV¶

ELOOV�DQG���������RZHG�WR�D�VHFRQG�KRVSLWDO�DIWHU�6FRWW�VXIIHUHG�D�UHODSVH��7KH�RQO\�RIIHU�WKH�KRVSLWDO�KDV�PDGH�VR�IDU�LV�WR

FXW�WKH�ELOO�WR����������LI�LW�LV�SDLG�LPPHGLDWHO\��RU�IRU�WKH�IXOO����������WR�EH�SDLG�LQ����PRQWKO\�SD\PHQWV��³+RZ�DP�,

VXSSRVHG�WR�ZULWH�D�FKHFN�ULJKW�QRZ�IRU���������"´�5HEHFFD�DVNV��³,�KDYH�ER[HV�IXOO�RI�QRWLFHV�IURP�ELOO�FROOHFWRUV�«�:H

FDQ¶W�DSSO\�IRU�FKDULW\��EHFDXVH�ZH¶UH�NLQG�RI�ZHOO�RII�LQ�WHUPV�RI�DVVHWV�´�VKH�DGGV��³:H�WKRXJKW�ZH�ZHUH�VHW��EXW�QRZ�ZH¶UH

SUHWW\�PXFK�RQ�WKH�HGJH�´

Insurance That Isn’t
³3HRSOH��HVSHFLDOO\�UHODWLYHO\�ZHDOWK\�SHRSOH��DOZD\V�WKLQN�WKH\�KDYH�JRRG�LQVXUDQFH�XQWLO�WKH\�VHH�WKH\�GRQ¶W�´�VD\V�3DOPHU�

³0RVW�RI�P\�FOLHQWV�DUH�PLGGOH��RU�XSSHU�PLGGOH�FODVV�SHRSOH�ZLWK�LQVXUDQFH�´

6FRWW�DQG�5HEHFFD�ERXJKW�WKHLU�SODQ�IURP�$VVXUDQW��ZKLFK�VHOOV�KHDOWK�LQVXUDQFH�WR�VPDOO�EXVLQHVVHV�WKDW�ZLOO�SD\�RQO\�IRU

OLPLWHG�FRYHUDJH�IRU�WKHLU�HPSOR\HHV�RU�WR�LQGLYLGXDOV�ZKR�FDQQRW�JHW�LQVXUDQFH�WKURXJK�HPSOR\HUV�DQG�DUH�QRW�HOLJLEOH�IRU

0HGLFDUH�RU�0HGLFDLG��$VVXUDQW�DOVR�VROG�WKH�5HFFKLV�WKHLU�SODQ�WKDW�SDLG�RQO\��������D�GD\�IRU�6HDQ�5HFFKL¶V�WUHDWPHQW

DW�0'�$QGHUVRQ��$OWKRXJK�WKH�WLJKW�OLPLWV�RQ�ZKDW�WKHLU�SROLFLHV�FRYHU�DUH�FOHDUO\�VSHOOHG�RXW�LQ�$VVXUDQW¶V�PDUNHWLQJ

PDWHULDOV�DQG�LQ�WKH�SROLF\�GRFXPHQWV�WKHPVHOYHV��LW�VHHPV�WKDW�IRU�LWV�FXVWRPHUV�WKH�DSSHDO�RI�KDYLQJ�VRPHWKLQJ�FDOOHG

KHDOWK�LQVXUDQFH�IRU�D�IHZ�KXQGUHG�GROODUV�D�PRQWK�LV�IDU�PRUH�FRPSHOOLQJ�WKDQ�FRPSUHKHQGLQJ�WKH�GHWDLOV��³<HV��ZH�NQHZ

WKHUH�ZHUH�VRPH�OLPLWV�´�VD\V�5HEHFFD��³%XW�ZKHQ�\RX�VHH�WKH�OLPLWV�H[SUHVVHG�LQ�WKH�WKRXVDQGV�RI�GROODUV��LW�ORRNV�2�.���,

JXHVV��8QWLO�\RX�KDYH�DQ�HYHQW�´

0LOOLRQV�RI�SODQV�KDYH�DQQXDO�SD\RXW�OLPLWV��WKRXJK�WKH�PRUH�W\SLFDO�SODQV�SXUFKDVHG�E\�HPSOR\HUV�XVXDOO\�VHW�WKRVH�OLPLWV

DW����������RU����������²�ZKLFK�FDQ�DOVR�TXLFNO\�EH�FRQVXPHG�E\�D�FDWDVWURSKLF�LOOQHVV��)RU�WKDW�UHDVRQ��2EDPDFDUH

SURKLELWHG�OLIHWLPH�OLPLWV�RQ�DQ\�SROLFLHV�VROG�DIWHU�WKH�ODZ�SDVVHG�DQG�SKDVHV�RXW�DOO�DQQXDO�GROODU�OLPLWV�E\�������7KDW�ZLOO

SURWHFW�SHRSOH�OLNH�6FRWW�DQG�5HEHFFD��EXW�LW�ZLOO�DOVR�PDNH�HYHU\RQH¶V�SUHPLXPV�GUDPDWLFDOO\�KLJKHU��EHFDXVH�LQVXUDQFH

FRPSDQLHV�ULVN�PXFK�PRUH�ZKHQ�WKHUH�LV�QR�FDS�RQ�WKHLU�H[SRVXUH�

%XW�2EDPDFDUH�GRHV�OLWWOH�WR�DWWDFN�WKH�FRVWV�WKDW

RYHUZKHOPHG�6FRWW�DQG�5HEHFFD��7KHUH�LV�QRWKLQJ��IRU

H[DPSOH��WKDW�DGGUHVVHV�ZKDW�PD\�EH�WKH�PRVW

VXUSULVLQJ�VLQNKROH�²�WKH�VHHPLQJO\�URXWLQH�EORRG�
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PHOTOGRAPH BY NICK VEASEY FOR TIME

Acetaminophen $1.50
Charge for one 325-mg tablet, the first of 344 lines in an eight-page
hospital bill.  You can buy 100 tablets on Amazon for $1.49

XULQH�DQG�RWKHU�ODERUDWRU\�WHVWV�IRU�ZKLFK�6FRWW�ZDV

FKDUJHG�����������RU�PRUH�WKDQ��������D�GD\��%\�P\

HVWLPDWHV��DERXW�����ELOOLRQ�ZLOO�EH�VSHQW�LQ�WKH�8�6��RQ

DERXW���ELOOLRQ�ODE�WHVWV�LQ�������7KDW¶V�DERXW������D

SHUVRQ�IRU����WHVWV�SHU�SHUVRQ��&XWWLQJ�WKH�RYHURUGHULQJ

DQG�RYHUSULFLQJ�FRXOG�HDVLO\�WDNH�����ELOOLRQ�RXW�RI�WKDW

ELOO��0XFK�RI�WKDW�RYHURUGHULQJ�LQYROYHV�SDWLHQWV�OLNH

6FRWW�6��ZKR�UHTXLUH�SURORQJHG�KRVSLWDO�VWD\V��7KHLU

WHVWV�EHFRPH�D�URXWLQH��GDLO\�FDVK�JHQHUDWRU��³:KHQ

\RX¶UH�JHWWLQJ�WUDLQHG�DV�D�GRFWRU�´�VD\V�D�SK\VLFLDQ�ZKR

ZDV�LQYROYHG�LQ�IUDPLQJ�KHDOWK�FDUH�SROLF\�HDUO\�LQ�WKH

2EDPD�$GPLQLVWUDWLRQ��³\RX¶UH�WDXJKW�WR�RUGHU�ZKDW¶V

FDOOHG�µPRUQLQJ�ODEV�¶�(YHU\�GD\�\RX�KDYH�D�YDULHW\�RI

EORRG�WHVWV�DQG�RWKHU�WHVWV�GRQH��QRW�EHFDXVH�LW¶V

QHFHVVDU\�EXW�EHFDXVH�LW�JLYHV�\RX�VRPHWKLQJ�WR�WDON

DERXW�ZLWK�WKH�RWKHUV�ZKHQ�\RX�JR�RQ�URXQGV��,W¶V�OLNH

\RXU�YHUVLRQ�RI�D�QHZV�KRRN�«�,�EHW�����RI�WKH�ODEV�DUH

QRW�QHFHVVDU\�´

7KH�FRXQWU\¶V�ODUJHVW�ODE�WHVWHU�LV�4XHVW�'LDJQRVWLFV�

ZKLFK�UHSRUWHG�UHYHQXHV�LQ������RI������ELOOLRQ��4XHVW¶V

RSHUDWLQJ�LQFRPH�LQ������ZDV������ELOOLRQ��DERXW�������RI�VDOHV�

%XW�WKDW¶V�KDUGO\�WKH�VSHFWDFXODU�SURILW�PDUJLQ�ZH�KDYH�VHHQ�LQ�RWKHU�VHFWRUV�RI�WKH�PHGLFDO�PDUNHWSODFH��7KH�UHDVRQ�LV�WKDW

WKH�RXWVLGH�FRPSDQLHV�OLNH�4XHVW��ZKLFK�PRVWO\�SLFN�XS�VSHFLPHQV�IURP�GRFWRUV�DQG�FOLQLFV�DQG�GHOLYHU�WHVW�UHVXOWV�EDFN�WR

WKHP��DUH�QRW�ZKHUH�WKH�ELJ�SURILWV�DUH��7KH�UHDO�PRQH\�LV�LQ�KHDOWK�FDUH�VHWWLQJV�WKDW�FXW�RXW�WKH�PLGGOHPDQ�²�WKH�LQ�KRXVH

YHQXHV��OLNH�WKH�KRVSLWDO�WHVWLQJ�ODE�UXQ�E\�6RXWKZHVWHUQ�0HGLFDO�WKDW�ELOOHG�6FRWW�DQG�5HEHFFD�����������,Q�KRXVH�ODEV

DFFRXQW�IRU�DERXW�����RI�DOO�WHVWLQJ�UHYHQXH��:KLFK�PHDQV�WKDW�IRU�KRVSLWDOV��WKH\�DUH�YLWDO�SURILW�FHQWHUV��/DEV�DUH�DOVR

LQFUHDVLQJO\�EHLQJ�PDLQWDLQHG�E\�GRFWRUV�ZKR��DV�WKH\�IRUP�JURXS�SUDFWLFHV�ZLWK�RWKHU�GRFWRUV�LQ�WKHLU�ILHOG��ILQDQFH�WKHLU

RZQ�WHVWLQJ�DQG�GLDJQRVWLF�FOLQLFV��7KHVH�ODEV�DFFRXQW�IRU�D�UDSLGO\�JURZLQJ�VKDUH�RI�WKH�WHVWLQJ�UHYHQXH��DQG�WKHLU�VKDUH�LV

JURZLQJ�UDSLGO\��7KHVH�LQ�KRXVH�ODEV�KDYH�QR�VHOOLQJ�FRVWV��DQG�DV�SULFLQJ�VXUYH\V�UHSHDWHGO\�ILQG��WKH\�FDQ�FKDUJH�PRUH

EHFDXVH�WKH\�KDYH�D�FDSWLYH�FRQVXPHU�EDVH�LQ�WKH�KRVSLWDOV�RU�JURXS�SUDFWLFHV��7KH\�DOVR�KDYH�DQ�LQFHQWLYH�WR�RUGHU�PRUH

WHVWV�EHFDXVH�WKH\¶UH�WKH�RQHV�SURILWLQJ�IURP�WKH�WHVWV��7KH�Wall Street Journal�UHSRUWHG�ODVW�$SULO�WKDW�D�VWXG\�LQ�WKH�PHGLFDO
MRXUQDO�Health Affairs�KDG�IRXQG�WKDW�GRFWRUV¶�XURORJ\�JURXSV�ZLWK�WKHLU�RZQ�ODEV�³ELOO�WKH�IHGHUDO�0HGLFDUH�SURJUDP�IRU
DQDO\]LQJ�����PRUH�SURVWDWH�WLVVXH�VDPSOHV�SHU�ELRSV\�ZKLOH�GHWHFWLQJ�IHZHU�FDVHV�RI�FDQFHU�WKDQ�FRXQWHUSDUWV�ZKR�VHQG

VSHFLPHQV�WR�RXWVLGH�ODEV�´

,I�DQ\WKLQJ��WKH�PRYH�WRZDUG�LQ�KRXVH�WHVWLQJ��DQG�ZLWK�LW�WKH�LQFHQWLYH�WR�GR�PRUH�RI�LW��LV�DFFHOHUDWLQJ�WKH�PRYH�E\�GRFWRUV

WR�FRQVROLGDWH�LQWR�SUDFWLFH�JURXSV��$V�RQH�%URQ[�XURORJLVW�H[SODLQV��³7KH�HFRQRPLFV�RI�KDYLQJ�\RXU�RZQ�ODE�DUH�VR�DOOXULQJ�´

0RUH�LPSRUWDQW��KRVSLWDOV�DUH�DOLJQLQJ�ZLWK�WKHVH�SUDFWLFH�JURXSV��LQ�PDQ\�FDVHV�HYHQ�JHWWLQJ�WKHP�WR�VLJQ�QRQFRPSHWH
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FODXVHV�UHTXLULQJ�WKDW�WKH\�VWHHU�DOO�SDWLHQWV�WR�WKH�SDUWQHU�KRVSLWDO��6RPH�KRVSLWDOV�DUH�EX\LQJ�SK\VLFLDQV¶�SUDFWLFHV�RXWULJKW�

����RI�SK\VLFLDQ�SUDFWLFHV�ZHUH�RZQHG�E\�KRVSLWDOV�LQ�������DFFRUGLQJ�WR�D�0F.LQVH\�VXUYH\��XS�IURP��������\HDUV�EHIRUH�

7KLV�LV�SULPDULO\�D�PRYH�WR�LQFUHDVH�WKH�KRVSLWDOV¶�OHYHUDJH�LQ�QHJRWLDWLQJ�ZLWK�LQVXUHUV��$Q�H[SHQVLYH�E\�SURGXFW�LV�WKDW�LW

EULQJV�WHVWLQJ�LQWR�WKH�KRVSLWDOV¶�KLJK�SURILW�ODEV�

4. When Taxpayers Pick Up the Tab
:KHWKHU�LW�ZDV�(PLOLD�*LOEHUW�WU\LQJ�WR�JHW�RXW�IURP�XQGHU��������LQ�ELOOV�DIWHU�KHU�VOLS�DQG�IDOO�RU�$OLFH�'��YRZLQJ�QHYHU�WR

PDUU\�DJDLQ�EHFDXVH�RI�WKH����������GHEW�IURP�KHU�KXVEDQG¶V�ORVLQJ�EDWWOH�ZLWK�FDQFHU��ZH¶YH�VHHQ�KRZ�WKH�PHGLFDO

PDUNHWSODFH�PLVILUHV�ZKHQ�SULYDWH�SDUWLHV�JHW�WKH�ELOOV�

:KHQ�WKH�WD[SD\HUV�SLFN�XS�WKH�WDE��PRVW�RI�WKH�G\QDPLFV�RI�WKH�PDUNHWSODFH�VKLIW�GUDPDWLFDOO\�

,Q�-XO\�������DQ����\HDU�ROG�PDQ�ZKRP�,¶OO�FDOO�$ODQ�$��FROODSVHG�IURP�D�PDVVLYH�KHDUW�DWWDFN�DW�KLV�KRPH�RXWVLGH

3KLODGHOSKLD��+H�VXUYLYHG��DIWHU�WZR�ZHHNV�LQ�WKH�LQWHQVLYH�FDUH�XQLW�RI�WKH�9LUWXD�0DUOWRQ�KRVSLWDO��9LUWXD�0DUOWRQ�LV�SDUW

RI�D�IRXU�KRVSLWDO�FKDLQ�WKDW��LQ�LWV������IHGHUDO�ILOLQJ��UHSRUWHG�SD\LQJ�LWV�&(2������������DQG�WZR�RWKHU�H[HFXWLYHV

�����PLOOLRQ�DQG������PLOOLRQ�IURP�JURVV�UHYHQXH�RI��������PLOOLRQ�DQG�DQ�RSHUDWLQJ�SURILW�RI�����PLOOLRQ��$ODQ�$��WKHQ�VSHQW

WKUHH�ZHHNV�DW�D�QHDUE\�FRQYDOHVFHQW�FDUH�FHQWHU�

0HGLFDUH�PDGH�TXLFN�ZRUN�RI�WKH����������LQ�ELOOV�IURP�WKH�WZR�KRVSLWDOV��SD\LQJ�MXVW����������([FHSW�IRU������LQ

LQFLGHQWDO�H[SHQVHV��$ODQ�$��SDLG�QRWKLQJ�EHFDXVH������RI�LQSDWLHQW�KRVSLWDO�FDUH�LV�FRYHUHG�E\�0HGLFDUH�

7KH�0DQRU&DUH�FRQYDOHVFHQW�FHQWHU��ZKLFK�$ODQ�$��VD\V�JDYH�KLP�³JRRG�FDUH´�LQ�DQ�³2�.��EXW�QRW�OX[XULRXV�URRP�´�JRW�SDLG

��������E\�0HGLFDUH�IRU�KLV�WKUHH�ZHHN�VWD\��7KDW�LV�DERXW������D�GD\�IRU�DOO�WKH�SK\VLFDO�WKHUDS\��WHVWV�DQG�RWKHU�VHUYLFHV�

$V�ZLWK�DOO�KRVSLWDOV�LQ�QRQHPHUJHQF\�VLWXDWLRQV��0DQRU&DUH�GRHV�QRW�KDYH�WR�DFFHSW�0HGLFDUH�SDWLHQWV�DQG�WKHLU�GLVFRXQWHG

UDWHV��%XW�LW�GRHV�DFFHSW�WKHP��,Q�IDFW��LW�ZHOFRPHV�WKHP�DQG�HQFRXUDJHV�GRFWRUV�WR�UHIHU�WKHP�

+HDOWK�FDUH�SURYLGHUV�PD\�JURXVH�DERXW�0HGLFDUH¶V�IHH�VFKHGXOHV��EXW�0HGLFDUH¶V�SD\PHQWV�PXVW�EH�SURGXFLQJ�SURILWV�IRU

0DQRU&DUH��,W�LV�SDUW�RI�D�IRU�SURILW�FKDLQ�RZQHG�E\�&DUO\OH�*URXS��D�EOXH�FKLS�SULYDWH�HTXLW\�ILUP�

$ERXW�D�GHFDGH�DJR��$ODQ�$��ZDV�GLDJQRVHG�ZLWK�QRQ�+RGJNLQ¶V�O\PSKRPD��+H�ZDV�����DQG�KLV�GRFWRUV�LQ�VRXWKHUQ�1HZ

-HUVH\�WROG�KLP�WKHUH�ZDV�OLWWOH�WKH\�FRXOG�GR��7KURXJK�D�IDPLO\�IULHQG��KH�JRW�DQ�DSSRLQWPHQW�ZLWK�RQH�RI�WKH�O\PSKRPD

VSHFLDOLVWV�DW�6ORDQ�.HWWHULQJ��7KDW�GRFWRU�WROG�$ODQ�$��KH�ZDV�ZLOOLQJ�WR�WU\�D�QHZ�FKHPRWKHUDS\�UHJLPHQ�RQ�KLP��7KH

GRFWRU�ZDUQHG��KRZHYHU��WKDW�KH�KDGQ¶W�HYHU�WULHG�WKH�WUHDWPHQW�RQ�D�PDQ�RI�$ODQ�$�¶V�DJH�

SOUND OFF��$UH�0HGLFDO�%LOOV�7RR�+LJK"�7HOO�8V�:K\

7KH�WUHDWPHQW�ZRUNHG��$�GHFDGH�ODWHU��$ODQ�$��LV�VWLOO�LQ�UHPLVVLRQ��+H�QRZ�WUDYHOV�WR�6ORDQ�.HWWHULQJ�HYHU\�VL[�ZHHNV�WR�EH

H[DPLQHG�E\�WKH�GRFWRU�ZKR�VDYHG�KLV�OLIH�DQG�WR�JHW�D�WUDQVIXVLRQ�RI�)OHERJDPPD��D�GUXJ�WKDW�EXFNV�XS�KLV�LPPXQH�V\VWHP�

:LWK�VRPH�PLQRU�YDULDWLRQV�HDFK�WLPH��6ORDQ�.HWWHULQJ¶V�W\SLFDO�ELOO�IRU�HDFK�YLVLW�LV�WKH�VDPH�DV�RU�VLPLODU�WR�WKH��������ELOO

KH�UHFHLYHG�GXULQJ�WKH�VXPPHU�RI�������ZKLFK�LQFOXGHG������IRU�D�VHVVLRQ�ZLWK�WKH�GRFWRU�

$VVXPLQJ�HLJKW�YLVLWV��EXW�RQO\�IRXU�ZLWK�WKH�GRFWRU���WKDW�PDNHV�WKH�DQQXDO�ELOO���������D�\HDU�WR�NHHS�$ODQ�$��DOLYH��+LV

DFWXDO�RXW�RI�SRFNHW�FRVW�IRU�HDFK�VHVVLRQ�LV�D�IUDFWLRQ�RI�WKDW��)RU�WKDW��������YLVLW��LW�ZDV�DERXW�����

http://healthland.time.com/2013/02/20/sound-off-are-medical-bills-too-high-tell-us-why/
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,Q�VRPH�ZD\V��WKH�VHW�RI�WUDQVDFWLRQV�DURXQG�$ODQ�$�¶V�6ORDQ�.HWWHULQJ�FDUH�UHSUHVHQW�WKH�EHVW�WKH�$PHULFDQ�PHGLFDO

PDUNHWSODFH�KDV�WR�RIIHU��)LUVW��REYLRXVO\��WKHUH¶V�WKH�IDFW�WKDW�KH�LV�DOLYH�DIWHU�RWKHU�GRFWRUV�JDYH�KLP�XS�IRU�GHDG��$QG�WKHQ

WKHUH¶V�WKH�IDFW�WKDW�$ODQ�$���D�UHWLUHG�FKHPLVW�RI�DYHUDJH�PHDQV��ZDV�DEOH�WR�JHW�FDUH�WKDW�PLJKW�RWKHUZLVH�EH�UHVHUYHG�IRU�WKH

ULFK�EXW�ZDV�DYDLODEOH�WR�KLP�EHFDXVH�KH�KDG�WKH�ULJKW�LQVXUDQFH�

0HGLFDUH�LV�WKH�FRUH�RI�WKDW�LQVXUDQFH��DOWKRXJK�$ODQ�$��²�DV�GR�����RI�WKRVH�RQ�0HGLFDUH�²�KDV�D�VXSSOHPHQWDO�LQVXUDQFH

SROLF\�WKDW�NLFNV�LQ�DQG�JHQHUDOO\�SD\V�����RI�WKH�����RI�FRVWV�IRU�GRFWRUV�DQG�RXWSDWLHQW�FDUH�WKDW�0HGLFDUH�GRHV�QRW�FRYHU�

+HUH¶V�KRZ�LW�DOO�FRPSXWHV�IRU�KLP�XVLQJ�WKDW�VXPPHU������ELOO�DV�DQ�H[DPSOH�

1RW�FRXQWLQJ�WKH�GRFWRU¶V�VHSDUDWH������ELOO��6ORDQ�.HWWHULQJ¶V�ELOO�IRU�WKH�WUDQVIXVLRQ�LV�DERXW��������

,Q�DGGLWLRQ�WR�D�IHZ�KXQGUHG�GROODUV�LQ�PLVFHOODQHRXV�LWHPV��WKH�WZR�EDVLF�6ORDQ�.HWWHULQJ�FKDUJHV�DUH������SHU�KRXU�IRU�ILYH

KRXUV�RI�QXUVH�WLPH�IRU�DGPLQLVWHULQJ�WKH�)OHERJDPPD�DQG�D��������FKDUJH�IRU�WKH�)OHERJDPPD�

$FFRUGLQJ�WR�$ODQ�$���WKH�QXUVH�JHQHUDOO\�KDQGOHV�WKUHH�RU�IRXU�SDWLHQWV�DW�D�WLPH��7KDW�ZRXOG�PHDQ�6ORDQ�.HWWHULQJ�LV�ELOOLQJ

PRUH�WKDQ��������DQ�KRXU�IRU�WKDW�QXUVH��:KHQ�,�DVNHG�3DXO�1HOVRQ��6ORDQ�.HWWHULQJ¶V�GLUHFWRU�RI�ILQDQFLDO�SODQQLQJ��DERXW

WKH������SHU�KRXU�FKDUJH��KH�H[SODLQHG�WKDW�����RI�WKHVH�FKDUJHV�LV�PHDQW�WR�FRYHU�RYHUKHDG�DQG�LQGLUHFW�H[SHQVHV������LV

PHDQW�WR�EH�SURILW�WKDW�ZLOO�FRYHU�GLVFRXQWV�IRU�0HGLFDUH�RU�0HGLFDLG�SDWLHQWV��DQG�����FRYHUV�GLUHFW�H[SHQVHV��7KDW�ZRXOG

VWLOO�OHDYH�WKH�QXUVH¶V�WLPH�EHLQJ�YDOXHG�DW�DERXW������DQ�KRXU������RI����������DJDLQ�DVVXPLQJ�WKDW�MXVW�WKUHH�SDWLHQWV

ZHUH�ELOOHG�IRU�WKH�VDPH�KRXU�DW������HDFK��3UHVVHG�RQ�WKDW��1HOVRQ�FRQFHGHG�WKDW�WKH�SURILW�LV�KLJKHU�DQG�LV�PHDQW�WR�FRYHU

RWKHU�KRVSLWDO�FRVWV�OLNH�UHVHDUFK�DQG�FDSLWDO�HTXLSPHQW�

:KDWHYHU�6ORDQ�.HWWHULQJ¶V�FDOFXODWLRQV�PD\�EH��0HGLFDUH�²�ZKRVH�SDWLHQWV��LQFOXGLQJ�$ODQ�$���DUH�DERXW�D�WKLUG�RI�DOO

6ORDQ�.HWWHULQJ�SDWLHQWV�²�EX\V�LQWR�QRQH�RI�WKDW�PDWK��,WV�FRVW�EDVHG�SULFLQJ�IRUPXODV�\LHOG�D�SULFH�RI������IRU�HYHU\WKLQJ

RWKHU�WKDQ�WKH�GUXJ��LQFOXGLQJ�WKRVH�KRXUO\�FKDUJHV�IRU�WKH�QXUVH�DQG�WKH�PLVFHOODQHRXV�FKDUJHV��0HGLFDUH�SD\V�����RI�WKDW�

RU�������OHDYLQJ�$ODQ�$��DQG�KLV�SULYDWH�LQVXUDQFH�FRPSDQ\�WRJHWKHU�WR�SD\�DERXW�����PRUH�WR�6ORDQ�.HWWHULQJ��$ODQ�$��SD\V

����DQG�KLV�VXSSOHPHQWDO�LQVXUHU��$HWQD��SD\V�����

%RWWRP�OLQH��6ORDQ�.HWWHULQJ�JHWV�SDLG������E\�0HGLFDUH�IRU�DERXW��������ZRUWK�RI�LWV�FKDUJHPDVWHU�FKDUJHV��DQG�$ODQ�$�

HQGV�XS�SD\LQJ����

The Cancer Drug Profit Chain
,W¶V�ZLWK�WKH�ELOO�IRU�WKH�WUDQVIXVLRQ�WKDW�WKH�SHFXOLDU�HFRQRPLFV�RI�$PHULFDQ�PHGLFLQH�WDNH�D�GLIIHUHQW�WXUQ��HYHQ�ZKHQ

0HGLFDUH�LV�LQYROYHG��:H�KDYH�VHHQ�WKDW�HYHQ�ZLWK�ELJ�GLVFRXQWV�IRU�LQVXUDQFH�FRPSDQLHV�DQG�ELJJHU�GLVFRXQWV�IRU�0HGLFDUH�

WKH�FKDUJHPDVWHU�SULFHV�RQ�HYHU\WKLQJ�IURP�URRP�DQG�ERDUG�WR�7\OHQRO�WR�&7�VFDQV�DUH�KLJK�HQRXJK�WR�PDNH�KRVSLWDO�FRVWV�D

OHDGLQJ�FDXVH�RI�WKH������ELOOLRQ�$PHULFDQV�RYHUVSHQG�HDFK�\HDU�RQ�KHDOWK�FDUH��:H¶UH�QRZ�JRLQJ�WR�VHH�KRZ�GUXJ�SULFLQJ�LV

D�PDMRU�FRQWULEXWRU�WR�WKH�ZD\�$PHULFDQV�RYHUSD\�IRU�PHGLFDO�FDUH�

%\�ODZ��0HGLFDUH�KDV�WR�SD\�KRVSLWDOV����DERYH�ZKDW�&RQJUHVV�FDOOV�WKH�GUXJ�FRPSDQ\¶V�³DYHUDJH�VDOHV�SULFH�´�ZKLFK�LV

VXSSRVHGO\�WKH�DYHUDJH�SULFH�DW�ZKLFK�WKH�GUXJPDNHU�VHOOV�WKH�GUXJ�WR�KRVSLWDOV�DQG�FOLQLFV��%XW�&RQJUHVV�GRHV�QRW�FRQWURO

ZKDW�GUXJPDNHUV�FKDUJH��7KH�GUXJ�FRPSDQLHV�DUH�IUHH�WR�VHW�WKHLU�RZQ�SULFHV��7KLV�VHHPV�IDLU�LQ�D�IUHH�PDUNHW�HFRQRP\��EXW

ZKHQ�WKH�GUXJ�LV�D�RQH�RI�D�NLQG�OLIHVDYLQJ�VHUXP��WKH�UHVXOW�LV�DQ\WKLQJ�EXW�IDLU�
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$SSO\LQJ�WKDW�IRUPXOD�RI�DYHUDJH�VDOHV�SULFH�SOXV�WKH����SUHPLXP��0HGLFDUH�FXWV�6ORDQ�.HWWHULQJ¶V��������FKDUJH�IRU�$ODQ

$�¶V�)OHERJDPPD�WR���������7KDW¶V�ZKDW�WKH�GUXJPDNHU�WHOOV�0HGLFDUH�WKH�DYHUDJH�VDOHV�SULFH�LV�SOXV�����0HGLFDUH�DJDLQ

SD\V�����RI�WKDW��DQG�$ODQ�$��DQG�KLV�LQVXUHU�VSOLW�WKH�RWKHU����������IRU�KLP�DQG�����IRU�WKH�LQVXUHU��ZKLFK�PDNHV�$ODQ

$�¶V�FRVW��������

,Q�SUDFWLFH��WKH�DYHUDJH�VDOHV�SULFH�GRHV�QRW�DSSHDU�WR�EH�D�UHDO�DYHUDJH��7ZR�RWKHU�KRVSLWDOV�,�DVNHG�UHSRUWHG�WKDW�DIWHU

WDNLQJ�LQWR�DFFRXQW�UHEDWHV�JLYHQ�E\�WKH�GUXJ�FRPSDQ\��WKH\�SDLG�DQ�DYHUDJH�RI��������IRU�WKH�VDPH�GRVH�RI�)OHERJDPPD�

DQG�QHLWKHU�KRVSLWDO�KDG�QHDUO\�WKH�OHYHUDJH�LQ�WKH�FDQFHU�FDUH�PDUNHWSODFH�WKDW�6ORDQ�.HWWHULQJ�GRHV��2QH�GRFWRU�DW�6ORDQ�

.HWWHULQJ�JXHVVHG�WKDW�LW�SD\V���������³7KH�GUXJ�FRPSDQLHV�JLYH�WKH�UHEDWHV�VR�WKDW�WKH�KRVSLWDOV�ZLOO�PDNH�PRUH�RQ�WKH�GUXJ

DQG�WKHUHIRUH�EH�HQFRXUDJHG�WR�GLVSHQVH�LW�´�WKH�GRFWRU�H[SODLQHG���$�VSRNHVSHUVRQ�IRU�0HGLFDUH�ZRXOG�VD\�RQO\�WKDW�WKH

DYHUDJH�VDOHV�SULFH�LV�EDVHG�³RQ�PDQXIDFWXUHUV¶�GDWD�VXEPLWWHG�WR�0HGLFDUH�DQG�LV�PHDQW�WR�LQFOXGH�UHEDWHV�´�

1HOVRQ��WKH�6ORDQ�.HWWHULQJ�KHDG�RI�ILQDQFLDO�SODQQLQJ��VDLG�WKH�SULFH�KLV�KRVSLWDO�SD\V�IRU�$ODQ�$�¶V�GRVH�RI�)OHERJDPPD�LV

³VRPHZKDW�KLJKHU´�WKDQ���������EXW�KH�ZDVQ¶W�VSHFLILF��DGGLQJ�WKDW�³WKH�GLIIHUHQFH�EHWZHHQ�WKH�FRVW�DQG�WKH�FKDUJH

UHSUHVHQWV�WKH�FRVW�RI�UXQQLQJ�RXU�SKDUPDF\�²�ZKLFK�LQFOXGHV�RYHUKHDG�FRVW�²�SOXV�D�PDUNXS�´ (YHQ�DVVXPLQJ�6ORDQ�

.HWWHULQJ¶V�UHDO�SULFH�IRU�)OHERJDPPD�LV�³VRPHZKDW�KLJKHU´�WKDQ���������WKH�KRVSLWDO�ZRXOG�EH�PDNLQJ�DERXW�����SURILW

IURP�0HGLFDUH¶V��������SD\PHQW��6R�HYHQ�0HGLFDUH�FRQWULEXWHV�PLJKWLO\�WR�KRVSLWDO�SURILW�²�DQG�GUXJ�FRPSDQ\�SURILW�²

ZKHQ�LW�EX\V�GUXJV�

Flebogamma’s Profit Margin
7KH�6SDQLVK�EXVLQHVV�DW�WKH�EHJLQQLQJ�RI�WKH�)OHERJDPPD�VXSSO\�FKDLQ�GRHV�HYHQ�EHWWHU�WKDQ�6ORDQ�.HWWHULQJ�

0DGH�IURP�KXPDQ�SODVPD��)OHERJDPPD�LV�D�VWHULOL]HG�VROXWLRQ�WKDW�LV�LQWHQGHG�WR�ERRVW�WKH�LPPXQH�V\VWHP��6ORDQ�

.HWWHULQJ�EX\V�LW�IURP�HLWKHU�%D[WHU�,QWHUQDWLRQDO�LQ�WKH�8�6��RU��DV�LV�PRUH�OLNHO\�LQ�$ODQ�$�¶V�FDVH��D�%DUFHORQD�EDVHG

FRPSDQ\�FDOOHG�*ULIROV�

,Q�LWV�KDOI�\HDU������VKDUHKROGHUV�UHSRUW��*ULIROV�IHDWXUHG�D�SLFWXUH�RI�WKH�)OHERJDPPD�SODVPD�VHUXP�DQG�LWV�SDFNDJLQJ�²

³SURGXFHG�DW�WKH�&OD\WRQ�IDFLOLW\��1RUWK�&DUROLQD�´�DFFRUGLQJ�WR�WKH�FDSWLRQ��:RUOGZLGH�VDOHV�RI�DOO�*ULIROV�SURGXFWV�ZHUH

UHSRUWHG�DV�XS��������WR�������ELOOLRQ��LQ�WKH�ILUVW�KDOI�RI�������,Q�WKH�8�6��DQG�&DQDGD��VDOHV�ZHUH�XS��������³*URZWK�LQ�WKH

VDOHV�«�RI�WKH�PDLQ�SODVPD�GHULYDWLYHV´�ZDV�KLJKOLJKWHG�LQ�WKH�UHSRUW��DV�ZDV�WKH�IDFW�WKDW�³WKH�FRVW�SHU�OLWHU�RI�SODVPD�KDV

IDOOHQ�´��*ULIROV�RSHUDWHV�����GRQDWLRQ�FHQWHUV�DFURVV�WKH�8�6��ZKHUH�LW�SD\V�SODVPD�GRQRUV�����DSLHFH��

*ULIROV�VSRNHVPDQ�&KULVWRSKHU�+HDOH\�ZRXOG�QRW�GLVFXVV�ZKDW�LW�FRVW�*ULIROV�WR�SURGXFH�DQG�VKLS�$ODQ�$�¶V�GRVH��EXW�KH�GLG

VD\�WKDW�WKH�FRPSDQ\¶V�DYHUDJH�FRVW�WR�SURGXFH�LWV�ELRVFLHQFH�SURGXFWV��)OHERJDPPD�LQFOXGHG��ZDV�DSSUR[LPDWHO\�����RI

ZKDW�LW�VHOOV�WKHP�IRU��+RZHYHU��D�GRFWRU�IDPLOLDU�ZLWK�WKH�HFRQRPLFV�RI�FDQFHU�FDUH�GUXJV�VDLG�WKDW�SODVPD�SURGXFWV

W\SLFDOO\�KDYH�VRPH�RI�WKH�LQGXVWU\¶V�KLJKHU�SURILW�PDUJLQV��+H�HVWLPDWHG�WKDW�WKH�)OHERJDPPD�GRVH�IRU�$ODQ�$��²�ZKLFK

6ORDQ�.HWWHULQJ�ERXJKW�IURP�*ULIROV�IRU��������RU��������DQG�VROG�WR�0HGLFDUH�IRU��������²�³FDQ¶W�FRVW�WKHP�PRUH�WKDQ

�����RU������WR�FROOHFW��SURFHVV��WHVW�DQG�VKLS�´

,Q�6SDLQ��DV�LQ�WKH�UHVW�RI�WKH�GHYHORSHG�ZRUOG��*ULIROV¶�SURILW�PDUJLQV�RQ�VDOHV�DUH�PXFK�ORZHU�WKDQ�WKH\�DUH�LQ�WKH�8�6��

ZKHUH�LW�FDQ�FKDUJH�PXFK�KLJKHU�SULFHV��$ZDUH�RI�WKH�OHYHUDJH�WKDW�GUXJ�FRPSDQLHV�²�HVSHFLDOO\�WKRVH�ZLWK�XQLTXH�OLIHVDYLQJ

SURGXFWV�²�KDYH�RQ�WKH�PDUNHW��PRVW�GHYHORSHG�FRXQWULHV�UHJXODWH�ZKDW�GUXJPDNHUV�FDQ�FKDUJH��OLPLWLQJ�WKHP�WR�FHUWDLQ

SURILW�PDUJLQV��,Q�IDFW��WKH�GUXJPDNHUV¶�VHFXULWLHV�ILOLQJV�UHSHDWHGO\�ZDUQ�LQYHVWRUV�RI�WLJKWHU�SULFH�FRQWUROV�WKDW�FRXOG
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WKUHDWHQ�WKHLU�KLJK�PDUJLQV�²�WKRXJK�QRW�LQ�WKH�8�6�

7KH�GLIIHUHQFH�EHWZHHQ�WKH�UHJXODWRU\�HQYLURQPHQW�LQ�WKH�8�6��DQG�WKH�HQYLURQPHQW�DEURDG�LV�VR�GUDPDWLF�WKDW�0F.LQVH\�	

&R��UHVHDUFKHUV�UHSRUWHG�WKDW�RYHUDOO�SUHVFULSWLRQ�GUXJ�SULFHV�LQ�WKH�8�6��DUH�³����KLJKHU�IRU�FRPSDUDEOH�SURGXFWV´�WKDQ�LQ

RWKHU�GHYHORSHG�FRXQWULHV��<HW�WKRVH�UHJXODWHG�SURILW�PDUJLQV�RXWVLGH�WKH�8�6��UHPDLQ�KLJK�HQRXJK�WKDW�*ULIROV��%D[WHU�DQG

RWKHU�GUXJ�FRPSDQLHV�VWLOO�DJJUHVVLYHO\�VHOO�WKHLU�SURGXFWV�WKHUH��)RU�H[DPSOH������RI�*ULIROV¶�VDOHV�FRPH�IURP�RXWVLGH�1RUWK

$PHULFD�

0RUH�WKDQ������ELOOLRQ�ZLOO�EH�VSHQW�WKLV�\HDU�RQ�SUHVFULSWLRQ�GUXJV�LQ�WKH�8�6��,I�ZH�SDLG�ZKDW�RWKHU�FRXQWULHV�GLG�IRU�WKH

VDPH�SURGXFWV��ZH�ZRXOG�VDYH�DERXW�����ELOOLRQ�D�\HDU��7KH�SKDUPDFHXWLFDO�LQGXVWU\¶V�FRPPRQ�H[SODQDWLRQ�IRU�WKH�SULFH

GLIIHUHQFH�LV�WKDW�8�6��SURILWV�VXEVLGL]H�WKH�UHVHDUFK�DQG�GHYHORSPHQW�RI�WUDLOEOD]LQJ�GUXJV�WKDW�DUH�GHYHORSHG�LQ�WKH�8�6��DQG

WKHQ�PDUNHWHG�DURXQG�WKH�ZRUOG��$SDUW�IURP�WKH�TXHVWLRQ�RI�ZKHWKHU�D�FRXQWU\�ZLWK�D�KHDOWK�FDUH�VSHQGLQJ�FULVLV�VKRXOG

VXEVLGL]H�WKH�UHVW�RI�WKH�GHYHORSHG�ZRUOG�²�QRW�WR�PHQWLRQ�WKH�TXHVWLRQ�RI�ZKR�VLJQHG�$PHULFDQV�XS�IRU�WKDW�PLVVLRQ�²

WKHUH¶V�WKH�IDFW�WKDW�WKH�FRPSDQLHV¶�PDWK�GRHVQ¶W�DGG�XS�

$FFRUGLQJ�WR�VHFXULWLHV�ILOLQJV�RI�PDMRU�GUXJ�FRPSDQLHV��WKHLU�5	'�H[SHQVHV�DUH�JHQHUDOO\�����WR�����RI�JURVV�UHYHQXH��,Q

IDFW��*ULIROV�VSHQW�RQO\����RQ�5	'�IRU�WKH�ILUVW�QLQH�PRQWKV�RI�������1HLWKHU����QRU�����LV�HQRXJK�WR�KDYH�FXW�GHHSO\�LQWR

WKH�SKDUPDFHXWLFDO�FRPSDQLHV¶�VWHOODU�ERWWRP�OLQH�QHW�SURILWV��7KLV�LV�QRW�gross�SURILW��ZKLFK�FRXQWV�RQO\�WKH�FRVW�RI
SURGXFLQJ�WKH�GUXJ��EXW�WKH�SURILW�after�WKRVH�5	'�H[SHQVHV�DUH�WDNHQ�LQWR�DFFRXQW��*ULIROV�PDGH�D�������QHW�RSHUDWLQJ
SURILW�DIWHU�DOO�LWV�5	'�H[SHQVHV�²�DV�ZHOO�DV�VDOHV��PDQDJHPHQW�DQG�RWKHU�H[SHQVHV�²�ZHUH�WDOOLHG��,Q�RWKHU�ZRUGV��HYHQ

FRXQWLQJ�DOO�WKH�5	'�DFURVV�WKH�HQWLUH�FRPSDQ\��LQFOXGLQJ�UHVHDUFK�IRU�GUXJV�WKDW�GLG�QRW�SDQ�RXW��*ULIROV�PDGH�KHDOWK\

SURILWV��$OO�WKH�QXPEHUV�WHOO�RQH�FRQVLVWHQW�VWRU\��5HJXODWLQJ�GUXJ�SULFHV�WKH�ZD\�RWKHU�FRXQWULHV�GR�ZRXOG�VDYH�WHQV�RI

ELOOLRQV�RI�GROODUV�ZKLOH�VWLOO�RIIHULQJ�SURILW�PDUJLQV�WKDW�ZRXOG�NHHS�HQFRXUDJLQJ�WKH�SKDUPDFHXWLFDO�FRPSDQLHV¶�TXHVW�IRU

WKH�QH[W�JUHDW�GUXJ�

Handcuffs On Medicare
2XU�ODZV�GR�PRUH�WKDQ�SUHYHQW�WKH�JRYHUQPHQW�IURP�UHVWUDLQLQJ�SULFHV�IRU�GUXJV�WKH�ZD\�RWKHU�FRXQWULHV�GR��)HGHUDO�ODZ

DOVR�UHVWULFWV�WKH�ELJJHVW�VLQJOH�EX\HU�²�0HGLFDUH�²�IURP�HYHQ�WU\LQJ�WR�QHJRWLDWH�GUXJ�SULFHV��$V�D�SHUSHWXDO�JLIW�WR�WKH

SKDUPDFHXWLFDO�FRPSDQLHV��DQG�DQ�DFFHSWDQFH�RI�WKHLU�DUJXPHQW�WKDW�FRPSOHWHO\�XQUHVWUDLQHG�SULFHV�DQG�SURILW�DUH

QHFHVVDU\�WR�IXQG�WKH�ULVN�WDNLQJ�RI�UHVHDUFK�DQG�GHYHORSPHQW���&RQJUHVV�KDV�FRQWLQXDOO\�SURKLELWHG�WKH�&HQWHUV�IRU

0HGLFDUH�DQG�0HGLFDLG�6HUYLFHV��&06��RI�WKH�'HSDUWPHQW�RI�+HDOWK�DQG�+XPDQ�6HUYLFHV�IURP�QHJRWLDWLQJ�SULFHV�ZLWK

GUXJPDNHUV��,QVWHDG��0HGLFDUH�VLPSO\�KDV�WR�GHWHUPLQH�WKDW�DYHUDJH�VDOHV�SULFH�DQG�DGG����WR�LW�

6LPLODUO\��ZKHQ�&RQJUHVV�SDVVHG�3DUW�'�RI�0HGLFDUH�LQ�������JLYLQJ�VHQLRUV�FRYHUDJH�IRU�SUHVFULSWLRQ�GUXJV��&RQJUHVV

SURKLELWHG�0HGLFDUH�IURP�QHJRWLDWLQJ�

1RU�FDQ�0HGLFDUH�JHW�LQYROYHG�LQ�GHFLGLQJ�WKDW�D�GUXJ�PD\�EH�D�ZDVWH�RI�PRQH\��,Q�PHGLFDO�FLUFOHV��WKLV�LV�NQRZQ�DV�WKH

FRPSDUDWLYH�HIIHFWLYHQHVV�GHEDWH��ZKLFK�QHDUO\�GHUDLOHG�WKH�HQWLUH�2EDPDFDUH�HIIRUW�LQ������

'RFWRUV�DQG�RWKHU�KHDOWK�FDUH�UHIRUPHUV�EHKLQG�WKH�FRPSDUDWLYH�HIIHFWLYHQHVV�PRYHPHQW�PDNH�D�VLPSOH�DUJXPHQW��6XSSRVH

WKDW�DIWHU�H[KDXVWLYH�UHVHDUFK��FDQFHU�GUXJ�$��ZKLFK�FRVWV������D�GRVH��LV�IRXQG�WR�EH�MXVW�DV�HIIHFWLYH�DV�RU�PRUH�HIIHFWLYH

WKDQ�GUXJ�%��ZKLFK�FRVWV���������6KRXOGQ¶W�WKH�SHUVRQ�RU�HQWLW\�SD\LQJ�WKH�ELOO��H�J��0HGLFDUH��EH�DEOH�WR�GHFLGH�WKDW�LW�ZLOO

SD\�IRU�GUXJ�$�EXW�QRW�GUXJ�%"�1RW�DFFRUGLQJ�WR�D�ODZ�SDVVHG�E\�&RQJUHVV�LQ������WKDW�UHTXLUHV�0HGLFDUH�WR�UHLPEXUVH

SDWLHQWV��DJDLQ��DW�DYHUDJH�VDOHV�SULFH�SOXV�����IRU�DQ\�FDQFHU�GUXJ�DSSURYHG�IRU�XVH�E\�WKH�)RRG�DQG�'UXJ�$GPLQLVWUDWLRQ�
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0RVW�VWDWHV�UHTXLUH�LQVXUDQFH�FRPSDQLHV�WR�GR�WKH�VDPH�WKLQJ�

3HWHU�%DFK��DQ�HSLGHPLRORJLVW�DW�6ORDQ�.HWWHULQJ�ZKR�KDV�DOVR�DGYLVHG�VHYHUDO�KHDOWK�SROLF\�RUJDQL]DWLRQV��UHSRUWHG�LQ�D

�����New England Journal of Medicine�DUWLFOH�WKDW�0HGLFDUH¶V�VSHQGLQJ�RQ�WKH�FDWHJRU\�GRPLQDWHG�E\�FDQFHU�GUXJV
EDOORRQHG�IURP����ELOOLRQ�LQ������WR�����ELOOLRQ�LQ�������%DFK�VD\V�FRVWV�KDYH�FRQWLQXHG�WR�LQFUHDVH�UDSLGO\�DQG�PXVW�QRZ�EH

PRUH�WKDQ�����ELOOLRQ�

:LWK�WKDW�HVFDODWLQJ�ELOO�LQ�PLQG��%DFK�ZDV�DPRQJ�WKH�SROLF\�H[SHUWV�SXVKLQJ�IRU�SURYLVLRQV�LQ�2EDPDFDUH�WR�HVWDEOLVK�D

3DWLHQW�&HQWHUHG�2XWFRPHV�5HVHDUFK�,QVWLWXWH�WR�H[SDQG�FRPSDUDWLYH�HIIHFWLYHQHVV�UHVHDUFK�HIIRUWV��7KURXJK�SDLQVWDNLQJ

UHVHDUFK��GRFWRUV�ZRXOG�WU\�WR�GHWHUPLQH�WKH�FRPSDUDWLYH�HIIHFWLYHQHVV�QRW�RQO\�RI�GUXJV�EXW�DOVR�RI�SURFHGXUHV�OLNH�&7

VFDQV�

+RZHYHU��DIWHU�DOO�WKH�SURYLVLRQV�VSHOOLQJ�RXW�HODERUDWH�UHVHDUFK�DQG�UHYLHZ�SURFHVVHV�ZHUH�HPEHGGHG�LQ�WKH�GUDIW�ODZ�

&RQJUHVV�MXPSHG�LQ�DQG�DGGHG�HLJKW�SURYLVLRQV�WKDW�UHVWULFW�KRZ�WKH�UHVHDUFK�FDQ�EH�XVHG��7KH�SULPH�UHVWULFWLRQ��)LQGLQJV

VKDOO�³QRW�EH�FRQVWUXHG�DV�PDQGDWHV�IRU�SUDFWLFH�JXLGHOLQHV��FRYHUDJH�UHFRPPHQGDWLRQV��SD\PHQW��RU

SROLF\�UHFRPPHQGDWLRQV�´

:LWK�WKRVH����ZRUGV��WKH�ZRUN�RI�%DFK�DQG�KLV�FROOHDJXHV�ZDV�XQGRQH��$QG�FRVWV�UHPDLQ�XQFKHFNHG�

SOUND OFF��$UH�0HGLFDO�%LOOV�7RR�+LJK"�7HOO�8V�:K\

³0HGLFDUH�FRXOG�VHH�WKH�UHVHDUFK�DQG�VD\��$K��WKLV�GUXJ�ZRUNV�EHWWHU�DQG�FRVWV�WKH�VDPH�RU�LV�HYHQ�FKHDSHU�´�VD\V�*XQQ�

6ORDQ�.HWWHULQJ¶V�FKLHI�RSHUDWLQJ�RIILFHU��³%XW�WKH\�DUH�QRW�DOORZHG�WR�GR�DQ\WKLQJ�DERXW�LW�´

$ORQJ�ZLWK�DQRWKHU�GRRPHG�SURYLVLRQ�WKDW�ZRXOG�KDYH�DOORZHG�0HGLFDUH�WR�SD\�D�IHH�IRU�GRFWRUV¶�WLPH�VSHQW�FRXQVHOLQJ

WHUPLQDO�SDWLHQWV�RQ�HQG�RI�OLIH�FDUH��EXW�QRW�RQ�HXWKDQDVLD���WKH�2EDPD�$GPLQLVWUDWLRQ¶V�SXVK�IRU�FRPSDUDWLYH

HIIHFWLYHQHVV�LV�ZKDW�EURXJKW�RSSRQHQWV¶�FULHV�WKDW�WKH�ELOO�ZDV�FUHDWLQJ�³GHDWK�SDQHOV�´�:DVKLQJWRQ�EXUHDXFUDWV�ZRXOG�QRZ

EH�GLFWDWLQJ�ZKLFK�GUXJV�ZHUH�ZRUWK�JLYLQJ�WR�ZKLFK�SDWLHQWV�DQG�HYHQ�ZKLFK�SDWLHQWV�GHVHUYHG�WR�OLYH�RU�GLH��WKH�FULWLFV

FKDUJHG�

7KH�ORXGHVW�YRLFH�VRXQGLQJ�WKH�GHDWK�SDQHO�DODUP�EHORQJHG�WR�%HWV\�0F&DXJKH\��IRUPHU�1HZ�<RUN�6WDWH�OLHXWHQDQW

JRYHUQRU�DQG�D�FRQVHUYDWLYH�KHDOWK�SROLF\�DGYRFDWH��0F&DXJKH\��ZKR�QRZ�UXQV�D�IRXQGDWLRQ�FDOOHG�WKH�&RPPLWWHH�WR

5HGXFH�,QIHFWLRQ�'HDWKV��LV�VWLOO�ILHUFHO\�RSSRVHG�WR�0HGLFDUH¶V�PDNLQJ�FRPSDUDWLYH�HIIHFWLYHQHVV�GHFLVLRQV��³7KHUH�LV

FRPSDUDWLYH�HIIHFWLYHQHVV�UHVHDUFK�EHLQJ�GRQH�LQ�WKH�PHGLFDO�MRXUQDOV�DOO�WKH�WLPH��ZKLFK�LV�ILQH�´�VKH�VD\V��³%XW�LW�VKRXOG�EH

XVHG�E\�GRFWRUV�WR�PDNH�GHFLVLRQV�²�QRW�E\�WKH�2EDPD�EXUHDXFUDWV�DW�0HGLFDUH�WR�PDNH�GHFLVLRQV�IRU�GRFWRUV�´

%DFK��WKH�6ORDQ�.HWWHULQJ�GRFWRU�DQG�SROLF\�ZRQN��KDV�EHFRPH�VR�IUXVWUDWHG�ZLWK�WKH�ULVLQJ�FRVW�RI�WKH�GUXJV�KH�XVHV�WKDW�KH

DQG�VRPH�FROOHDJXHV�UHFHQWO\�WRRN�PDWWHUV�LQWR�WKHLU�RZQ�KDQGV��7KH\�UHSRUWHG�LQ�DQ�2FWREHU�RS�HG�LQ�WKH�1HZ�<RUN�Times
WKDW�WKH\�KDG�GHFLGHG�RQ�WKHLU�RZQ�WKDW�WKH\�ZHUH�QR�ORQJHU�JRLQJ�WR�GLVSHQVH�D�FRORUHFWDO�FDQFHU�GUXJ�FDOOHG�=DOWUDS��ZKLFK

FRVW�DQ�DYHUDJH�RI���������SHU�PRQWK�IRU�WUHDWPHQW��$OO�WKH�UHVHDUFK�VKRZV��WKH\�ZURWH��WKDW�D�GUXJ�FDOOHG�$YDVWLQ��ZKLFK

FRVW��������D�PRQWK��LV�MXVW�DV�HIIHFWLYH��7KH\�ZHUH�WDNLQJ�WKLV�VWDQG��WKH\�DGGHG��EHFDXVH�³WKH�W\SLFDO�QHZ�FDQFHU�GUXJ

FRPLQJ�RQ�WKH�PDUNHW�D�GHFDGH�DJR�FRVW�DERXW��������SHU�PRQWK��LQ������GROODUV���VLQFH�������WKH�PHGLDQ�SULFH�KDV�EHHQ

DURXQG����������7ZR�RI�WKH�QHZ�FDQFHU�GUXJV�FRVW�PRUH�WKDQ���������HDFK�SHU�PRQWK�RI�WUHDWPHQW��7KH�EXUGHQ�RI�WKLV�FRVW

LV�ERUQH��LQFUHDVLQJO\��E\�SDWLHQWV�WKHPVHOYHV�²�DQG�WKH�HIIHFWV�FDQ�EH�GHYDVWDWLQJ�´

http://healthland.time.com/2013/02/20/sound-off-are-medical-bills-too-high-tell-us-why/
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7KH�&(2�RI�6DQRIL��WKH�FRPSDQ\�WKDW�PDNHV�=DOWUDS��LQLWLDOO\�GLVPLVVHG�WKH�DUWLFOH�E\�%DFK�DQG�KLV�6ORDQ�.HWWHULQJ

FROOHDJXHV��VD\LQJ�WKH\�KDG�WDNHQ�WKH�SULFH�RI�WKH�GUXJ�RXW�RI�FRQWH[W�EHFDXVH�RI�YDULDWLRQV�LQ�WKH�UHTXLUHG�GRVDJH��%XW�IRXU

ZHHNV�ODWHU��6DQRIL�FXW�LWV�SULFH�LQ�KDOI�

Bureaucrats You Can Admire
%\�WKH�QXPEHUV��0HGLFDUH�ORRNV�OLNH�D�JRYHUQPHQW�SURJUDP�UXQ�DPRN��$IWHU�3UHVLGHQW�/\QGRQ�%��-RKQVRQ�VLJQHG�0HGLFDUH

LQWR�ODZ�LQ�������WKH�+RXVH�:D\V�DQG�0HDQV�&RPPLWWHH�SUHGLFWHG�WKDW�WKH�SURJUDP�ZRXOG�FRVW�����ELOOLRQ�LQ�������,WV

DFWXDO�FRVW�E\�WKHQ�ZDV������ELOOLRQ��,W�LV�OLNHO\�WR�EH�QHDUO\������ELOOLRQ�WKLV�\HDU��7KDW¶V�GXH�WR�WKH�8�6�¶V�DJLQJ�SRSXODWLRQ

DQG�WKH�SRSXODU�SURJUDP¶V�H[SDQVLRQ�WR�FRYHU�PRUH�VHUYLFHV��DV�ZHOO�DV�WKH�VN\URFNHWLQJ�FRVWV�RI�PHGLFDO�VHUYLFHV�JHQHUDOO\�

,W¶V�DOVR�EHFDXVH�0HGLFDUH¶V�KDQGV�DUH�WLHG�ZKHQ�LW�FRPHV�WR�QHJRWLDWLQJ�WKH�SULFHV�IRU�GUXJV�RU�GXUDEOH�PHGLFDO�HTXLSPHQW�

%XW�0HGLFDUH¶V�JURZWK�LV�QRW�D�PDWWHU�RI�WKRVH�³EXUHDXFUDWV´�WKDW�%HWV\�0F&DXJKH\�FRPSODLQV�DERXW�KDYLQJ�JRQH�RII�WKH

UDLOV�LQ�KRZ�WKH\�RSHUDWH�LW�

,Q�IDFW��VHHLQJ�WKH�ZD\�$ODQ�$�¶V�ELOOV�IURP�6ORDQ�.HWWHULQJ�ZHUH�YHWWHG�DQG�SURFHVVHG�LV�RQH�RI�WKH�PRUH�H\H�RSHQLQJ�DQG

OHDVW�GLVFRXUDJLQJ�DVSHFWV�RI�D�ORRN�LQVLGH�WKH�ZRUOG�RI�PHGLFDO�HFRQRPLFV�

7KH�SURFHVV�LV�IDVW��DFFXUDWH��FXVWRPHU�IULHQGO\�DQG�LPSUHVVLYHO\�KLJK�WHFK��$QG�LW¶V�DOO�GRQH�TXLHWO\�E\�D�WHDP�RI

QRQSROLWLFDO�FLYLO�VHUYDQWV�LQ�FORVH�SDUWQHUVKLS�ZLWK�WKH�SULYDWH�VHFWRU��,Q�IDFW��GHVSLWH�FDOOV�WR�SULYDWL]H�0HGLFDUH�E\�FUHDWLQJ

D�YRXFKHU�V\VWHP�XQGHU�ZKLFK�WKH�0HGLFDUH�SRSXODWLRQ�ZRXOG�JHW�PRQH\�IURP�WKH�JRYHUQPHQW�WR�EX\�LQVXUDQFH�IURP

SULYDWH�FRPSDQLHV��WKH�FXUUHQW�0HGLFDUH�V\VWHP�LV�VWDIIHG�ZLWK�PRUH�SHRSOH�HPSOR\HG�E\�SULYDWH�FRQWUDFWRUV���������WKDQ

JRYHUQPHQW�ZRUNHUV�������

$1.5 Billion A Day
6ORDQ�.HWWHULQJ�VHQGV�$ODQ�$�¶V�ELOOV�WR�PHGLFDUH�HOHFWURQLFDOO\��DOO�HODERUDWHO\�FRGHG�DFFRUGLQJ�WR�0HGLFDUH¶V�UXOHV�

7KHUH�DUH�WZR�EDVLF�NLQGV�RI�FRGHV�IRU�WKH�VHUYLFHV�ELOOHG��7KH�ILUVW�LV�D�QXPEHU�LGHQWLI\LQJ�ZKLFK�RI�WKH�������SURFHGXUHV

ZHUH�SHUIRUPHG�E\�D�GRFWRU��VXFK�DV�H[DPLQLQJ�D�FKHVW�;�UD\��SHUIRUPLQJ�D�KHDUW�WUDQVSODQW�RU�FRQGXFWLQJ�DQ�RIILFH

FRQVXOWDWLRQ�IRU�D�QHZ�SDWLHQW��ZKLFK�FRVWV�PRUH�WKDQ�D�FRQVXOWDWLRQ�ZLWK�D�FRQWLQXLQJ�SDWLHQW�²�FRGHG�GLIIHUHQWO\�²

EHFDXVH�LW�W\SLFDOO\�WDNHV�PRUH�WLPH���,I�D�SDWLHQW�SUHVHQWV�PRUH�FRPSOLFDWHG�FKDOOHQJHV��WKHQ�WKHVH�EDVLF�SURFHGXUHV�ZLOO�EH

FRGHG�GLIIHUHQWO\��IRU�H[DPSOH��WKHUH�DUH�WZR�YDULHWLHV�RI�HPHUJHQF\�URRP�FRQVXOWDWLRQV��$GMXVWPHQWV�DUH�DOVR�PDGH�IRU

YDULDWLRQV�LQ�WKH�FRVW�RI�OLYLQJ�ZKHUH�WKH�GRFWRU�ZRUNV�DQG�IRU�RWKHU�IDFWRUV��OLNH�ZKHWKHU�GRFWRUV�XVHG�WKHLU�RZQ�RIILFH

�WKH\¶OO�JHW�SDLG�PRUH�IRU�WKDW��RU�WKH�KRVSLWDO��$�SDQHO�RI�GRFWRUV�VHW�XS�E\�WKH�$PHULFDQ�0HGLFDO�$VVRFLDWLRQ�UHYLHZV�WKH

FRGHV�DQQXDOO\�DQG�UHFRPPHQGV�XSGDWHV�WR�0HGLFDUH��7KH�SURFHVV�FDQ�JHW�PHVV\�DV�WKH�GRFWRUV�ILJKW�RYHU�ZKLFK�SURFHGXUHV

LQ�ZKLFK�VSHFLDOWLHV�WDNH�PRUH�WLPH�DQG�H[SHUWLVH�RU�DUH�ZRUWK�UHODWLYHO\�PRUH��0HGLFDUH�W\SLFDOO\�DFFHSWV�PRVW�RI�WKH

SDQHO¶V�UHFRPPHQGDWLRQV�

7KH�VHFRQG�NLQG�RI�FRGH�LV�XVHG�WR�SD\�WKH�KRVSLWDO�IRU�LWV�VHUYLFHV��$JDLQ��WKHUH�DUH�WKRXVDQGV�RI�FRGHV�EDVHG�RQ�ZKHWKHU�WKH

SHUVRQ�FKHFNHG�LQ�IRU�EUDLQ�VXUJHU\��DQ�DSSHQGHFWRP\�RU�D�IDLQWLQJ�VSHOO��7R�FRPH�XS�ZLWK�WKHVH�QXPEHUV��0HGLFDUH�WDNHV

WKH�FRVW�UHSRUWV�²�LQFOXGLQJ�DOORFDWLRQV�IRU�HYHU\WKLQJ�IURP�RYHUKHDG�WR�QXUVLQJ�VWDII�WR�RSHUDWLQJ�URRP�HTXLSPHQW�²�WKDW

KRVSLWDOV�DFURVV�WKH�FRXQWU\�DUH�UHTXLUHG�WR�ILOH�IRU�HDFK�W\SH�RI�VHUYLFH�DQG�SD\V�DQ�DPRXQW�HTXDO�WR�WKH�FRPSRVLWH�DYHUDJH

FRVWV�

7KH�KRVSLWDO�KDV�OLWWOH�LQFHQWLYH�WR�RYHUVWDWH�LWV�FRVWV�EHFDXVH�LW¶V�DJDLQVW�WKH�ODZ�DQG�EHFDXVH�HDFK�KRVSLWDO�JHWV�SDLG�QRW�RQ
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STEPHEN VOSS FOR TIME

Jonathan Blum
‘When hospitals say they are losing money on Medicare,
my reaction is that Central Florida is overflowing with
Medicare patients and all those hospitals are expanding
and advertising for Medicare patients,’ says Blum, deputy
administrator of the Centers for Medicare and Medicaid
Services. ‘Hospitals don’t lose money when they serve
Medicare patients.’

WKH�EDVLV�RI�LWV�RZQ�FODLPHG�FRVWV�EXW�RQ�WKH�EDVLV�RI�WKH�DYHUDJH�RI�HYHU\�KRVSLWDO¶V�FRVWV��ZLWK�DGMXVWPHQWV�PDGH�IRU

UHJLRQDO�FRVW�GLIIHUHQFHV�DQG�RWKHU�ORFDO�IDFWRUV��([FHSW�IRU�HPHUJHQF\�VHUYLFHV��QR�KRVSLWDO�KDV�WR�DFFHSW�0HGLFDUH�SDWLHQWV

DQG�WKHVH�SULFHV��EXW�WKH\�DOO�GR�

6LPLODU�FRGHV�DUH�FDOFXODWHG�IRU�ODERUDWRU\�DQG�GLDJQRVWLF�WHVWV�OLNH�&7�VFDQV��DPEXODQFH�VHUYLFHV�DQG��DV�ZH�VDZ�ZLWK�$ODQ

$�¶V�ELOO��GUXJV�GLVSHQVHG�

³:KHQ�,�WHOO�P\�IULHQGV�ZKDW�,�GR�KHUH��LW�VRXQGV�ERULQJ��EXW�LW¶V�H[FLWLQJ�´�VD\V�'LDQH�.RYDFK��ZKR�ZRUNV�DW�0HGLFDUH¶V

0DU\ODQG�FDPSXV�DQG�ZKRVH�WLWOH�LV�GHSXW\�GLUHFWRU�RI�WKH�SURYLGHU�ELOOLQJ�JURXS��³:H�DUH�LPSOHPHQWLQJ�D�SURJUDP�WKDW

KHOSV�PLOOLRQV�DQG�PLOOLRQV�RI�SHRSOH��DQG�ZH¶UH�GRLQJ�LW�LQ�D�ZD\�WKDW�PDNHV�HYHU\�RQH�RI�XV�SURXG�´�VKH�DGGV�

.RYDFK��ZKR�KDV�EHHQ�DW�0HGLFDUH�IRU����\HDUV��RSHUDWHV�VRPH�RI�WKH�JHDUV�RI�D�PDFKLQH�WKDW�UHYLHZV�WKH�PRUH�WKDQ���PLOOLRQ

ELOOV�WKDW�FRPH�LQWR�0HGLFDUH�HYHU\�GD\��ILJXUHV�RXW�WKH�ULJKW�SD\PHQWV�IRU�HDFK�DQG�FKXUQV�RXW�PRUH�WKDQ������ELOOLRQ�D�GD\

LQ�ZLUH�WUDQVIHUV�

7KH�SDUW�RI�WKDW�SURFHVV�WKDW�.RYDFK�DQG�WKUHH�FROOHDJXHV��ZLWK

ZKRP�,�VSHQW�D�PRUQLQJ�UHFHQWO\��DUH�UHVSRQVLEOH�IRU�LQYROYHV

RYHUVHHLQJ�WKH�ZULWLQJ�DQG�YHWWLQJ�RI�WKRXVDQGV�RI�LQVWUXFWLRQV�IRU

FRGHUV��ZKR�DUH�DOVR�SULYDWH�FRQWUDFWRUV��HPSOR\HG�E\�+3��*HQHUDO

'\QDPLFV�DQG�RWKHU�PDMRU�WHFKQRORJ\�FRPSDQLHV��7KH�FRGHV�WKH\

ZULWH�DUH�VXSSRVHG�WR�HQVXUH�WKDW�0HGLFDUH�SD\V�ZKDW�LW�LV�VXSSRVHG

WR�SD\�DQG�FDWFKHV�DQ\WKLQJ�LQ�D�ELOO�WKDW�VKRXOG�QRW�EH�SDLG�

)RU�H[DPSOH��KXQGUHGV�RI�LQVWUXFWLRQV�IRU�FRGH�FKDQJHV�ZHUH�QHHGHG

WR�DGGUHVV�2EDPDFDUH¶V�UHTXLUHPHQW�WKDW�FHUWDLQ�SUHYHQWLYH�FDUH

YLVLWV��VXFK�DV�WKRVH�IRU�FRORQRVFRSLHV�RU�FRQWUDFHSWLYH�VHUYLFHV��QR

ORQJHU�EH�VXEMHFW�WR�0HGLFDUH¶V�XVXDO�RXWSDWLHQW�FR�SD\�RI�����

$GGLQJ�WR�WKH�FRPSOH[LW\��WKH�EHQHILW�LV�OLPLWHG�WR�RQH�YLVLW�SHU�\HDU

IRU�VRPH�VHUYLFHV��PHDQLQJ�LQVWUXFWLRQV�KDG�WR�EH�ZULWWHQ�WR�WUDFN

SDWLHQW�WLPHOLQHV�IRU�WKH�FRGHV�DVVLJQHG�WR�WKRVH�VHUYLFHV�

:KHQ�SHUIRUPLQJ�FRUUHFWO\��WKH�FRGHV�SURGXFH�³HGLWV´�ZKHQHYHU�D

ELOO�LV�VXEPLWWHG�ZLWK�VRPHWKLQJ�DZU\�RQ�LW�²�LI�D�GRFWRU�VXEPLWV�WZR

SUHYHQWLYH�FDUH�FRORQRVFRSLHV�IRU�WKH�VDPH�SDWLHQW�LQ�WKH�VDPH�\HDU�

IRU�H[DPSOH��'HSHQGLQJ�RQ�WKH�FRGH��DQ�HGLW�ZLOO�UHVXOW�LQ�WKH�ELOO¶V

EHLQJ�VHQW�EDFN�ZLWK�TXHVWLRQV�RU�EHLQJ�UHMHFWHG�ZLWK�DQ

H[SODQDWLRQ��,W�DOO�W\SLFDOO\�KDSSHQV�ZLWKRXW�D�KXPDQ�EHLQJ�UHDGLQJ

LW��³2XU�JRDO�DW�WKH�ILUVW�VWDJH�LV�WKDW�QR�RQH�KDV�WR�WRXFK�WKH�ELOO�´

VD\V�/HVOLH�7UD]]L��ZKR�IRFXVHV�RQ�LQVWUXFWLRQV�DQG�HGLWV�IRU�GRFWRUV¶

FODLPV�

$ODQ�$�¶V�ELOOV�IURP�6ORDQ�.HWWHULQJ�DUH�ZLUHG�WR�D�GDWD�FHQWHU�LQ

6KHOE\YLOOH��.\���UXQ�E\�D�SULYDWH�FRPSDQ\��RZQHG�E\�:HOO3RLQW��WKH

LQVXUDQFH�FRPSDQ\�WKDW�RSHUDWHV�XQGHU�WKH�%OXH�&URVV�DQG�%OXH



Bitter Pill: Why Medical Bills Are Killing Us | TIME.com

http://healthland.time.com/2013/02/20/bitter-pill-why-medical-bills-are-killing-us/print/[2/26/2013 7:31:26 AM]

6KLHOG�QDPHV�LQ�PRUH�WKDQ�D�GR]HQ�VWDWHV��WKDW�KDV�WKH�FRQWUDFW�WR�SURFHVV�FODLPV�RULJLQDWLQJ�IURP�1HZ�<RUN�DQG

&RQQHFWLFXW��0HGLFDUH�LV�SD\LQJ�WKH�FRPSDQ\�DERXW������PLOOLRQ�RYHU�ILYH�\HDUV�²�ZKLFK��DV�ZLWK�WKH�IHHV�RI�RWKHU

FRQWUDFWRUV�VHUYLQJ�RWKHU�UHJLRQV��ZRUNV�RXW�WR�DQ�DYHUDJH�RI�����SHU�FODLP�

,Q�6KHOE\YLOOH��$ODQ�$�¶V�VWDWXV�DV�D�EHQHILFLDU\�LV�YHULILHG��DQG�WKHQ�WKH�ELOO�LV�VHQW�HOHFWURQLFDOO\�WR�D�GDWD�FHQWHU�LQ�&ROXPELD�

6�&���RSHUDWHG�E\�DQRWKHU�FRQWUDFWRU��DOVR�D�VXEVLGLDU\�RI�DQ�LQVXUDQFH�FRPSDQ\��7KHUH��WKH�FRGHV�DUH�FKHFNHG�IRU�HGLWV��DIWHU

ZKLFK�$ODQ�$�¶V�6ORDQ�.HWWHULQJ�ELOO�JRHV�HOHFWURQLFDOO\�WR�D�GDWD�FHQWHU�LQ�'HQYHU��ZKHUH�WKH�SD\PHQW�LQVWUXFWLRQV�DUH

SUHSDUHG�DQG�HQWHUHG�LQWR�ZKDW�.DUHQ�-DFNVRQ��ZKR�VXSHUYLVHV�0HGLFDUH¶V�RXWVLGH�FRQWUDFWRUV��VD\V�LV�WKH�ODUJHVW

DFFRXQWLQJ�OHGJHU�LQ�WKH�ZRUOG��7KH�ZKROH�SURFHVV�WDNHV�WKUHH�GD\V�²�DQG�WKDW�ORQJ�RQO\�EHFDXVH�WKH�GDWD�LV�VHQW�LQ�EDWFKHV�

7KHUH�DUH�PXOWLSOH�EDFNXSV�WR�PDNH�VXUH�WKLV�UXWKOHVVO\�HIILFLHQW�V\VWHP�LVQ¶W�MXVW�UXWKOHVV��0HGLFDUH�NHHSV�WUDFN�RI�DQG

SXEOLFO\�UHSRUWV�WKH�SHUFHQWDJH�RI�ELOOV�SURFHVVHG�³FOHDQ´�²�L�H���ZLWK�QR�UHMHFWHG�LWHPV�²�ZLWKLQ����GD\V��(YHQ�WKH�VSHHG

ZLWK�ZKLFK�WKH�FRQWUDFWRUV�DQVZHU�WKH�ZLGHO\�SXEOLFL]HG�FRQVXPHU�SKRQH�OLQHV�LV�PRQLWRUHG�DQG�UHSRUWHG��7KH�DYHUDJH�WLPH

WR�DQVZHU�D�FDOO�IURP�D�GRFWRU�RU�RWKHU�SURYLGHU�LV������VHFRQGV��DFFRUGLQJ�WR�0HGLFDUH¶V�UHFRUGV��DQG�WKH�DYHUDJH�WLPH�WR

DQVZHU�RQH�RI�WKH�PLOOLRQV�RI�FDOOV�IURP�SDWLHQWV�LV���PLQXWHV����VHFRQGV��GRZQ�IURP�PRUH�WKDQ�HLJKW�PLQXWHV�LQ������

7KHVH�WLPHV�PLJKW�FRPH�DV�D�VXUSULVH�WR�SHRSOH�ZKR�KDYH�WULHG�WR�FDOO�D�SULYDWH�LQVXUHU��7KDW�PRQLWRULQJ�SURFHVV�LV��LQ�WXUQ�

EDFNVWRSSHG�E\�D�VHSDUDWH�RPEXGVPDQ¶V�RIILFH��ZKLFK�KDV�UHJLRQDO�DQG�QDWLRQDO�OD\HUV�

%H\RQG�WKDW��WKH�PHPEHUV�RI�WKH�+RXVH�RI�5HSUHVHQWDWLYHV�DQG�WKH�6HQDWH�ORRP�DV�DQ�DGGLWLRQDO�����RPEXGVPHQ��³:H�JHW

FDOOV�HYHU\�GD\�IURP�FRQJUHVVLRQDO�RIILFHV�DERXW�FRPSODLQWV�WKDW�D�EHQHILFLDU\¶V�FODLP�KDV�EHHQ�GHQLHG�´�VD\V�-RQDWKDQ�%OXP�

WKH�GHSXW\�DGPLQLVWUDWRU�RI�&06��$V�D�UHVXOW��%OXP¶V�DJHQF\�KDV�DQ�XQXVXDOO\�ODUJH�FRQJUHVVLRQDO�OLDLVRQ�VWDII�RI�����PRVW�RI

ZKRP�DFW�DV�FDVHZRUNHUV�WU\LQJ�WR�UHVROYH�WKHVH�FRPSODLQWV�

$OO�WKH�FXVWRPHU�IULHQGOLQHVV�DGGV�XS�WR�RQO\�DERXW�����RI�LQLWLDO�0HGLFDUH�FODLPV¶�EHLQJ�GHQLHG��DFFRUGLQJ�WR�0HGLFDUH¶V

ODWHVW�SXEOLVKHG�Composite Benchmark Metric Report��2I�WKRVH�LQLWLDO�0HGLFDUH�GHQLDOV��RQO\�DERXW���������RI�WRWDO
FODLPV��UHVXOW�LQ�FRPSODLQWV�RU�DSSHDOV��DQG�WKH�GHFLVLRQV�LQ�RQO\�DERXW�KDOI�RI�WKRVH��RU����RI�WKH�WRWDO��HQG�XS�EHLQJ

UHYHUVHG��ZLWK�WKH�FODLP�EHLQJ�SDLG�

7KH�DVWRQLVKLQJ�HIILFLHQF\��RI�FRXUVH��UDLVHV�WKH�TXHVWLRQ�RI�ZKHWKHU�0HGLFDUH�LV�VLPSO\�IXQQHOLQJ�PRQH\�RXW�WKH�GRRU�DV�IDVW

DV�LW�FDQ��6RPH�IUDXG�LV�LQHYLWDEOH�²�HYHQ�D�UDWH�RI������LV�HQRXJK�WR�PDNH�KHDGOLQHV�ZKHQ������ELOOLRQ�LV�EHLQJ�VSHQW��,W¶V

DOVR�SRVVLEOH�WKDW�SHRSOH�FDQ�JDPH�WKH�V\VWHP�ZLWKRXW�FRPPLWWLQJ�RXWULJKW�IUDXG��%XW�0HGLFDUH�KDV�PXOWLSOH�OD\HUV�RI

SURWHFWLRQ�DJDLQVW�IUDXG�WKDW�WKH�LQVXUDQFH�FRPSDQLHV�GRQ¶W�DQG�SHUKDSV�FDQ¶W�PDWFK�EHFDXVH�WKH\�ODFN�0HGLFDUH¶V�VFDOH�

$FFRUGLQJ�WR�0HGLFDUH¶V�-DFNVRQ��WKH�FRQWUDFWRUV�DUH�³YLJRURXVO\�PRQLWRUHG�IRU�DOO�NLQGV�RI�PHWULFV´�DQG�UHTXLUHG�HYHU\

TXDUWHU�³WR�GR�D�ORW�RI�GDWD�DQDO\VLV�DQG�VXEPLW�UHYLHZ�SODQV�DQG�HUURU�UDWH�UHGXFWLRQ�SODQV�´

$QG�WKHQ�WKHUH�DUH�WKH�5$&V�²�D�ZKROO\�VHSDUDWH�JURXS�RI�SULYDWH�³UHFRYHU\�DXGLW�FRQWUDFWRUV�´�(VWDEOLVKHG�E\�&RQJUHVV

GXULQJ�WKH�*HRUJH�:��%XVK�$GPLQLVWUDWLRQ��WKH�5$&V��VD\V�RQH�KRVSLWDO�DGPLQLVWUDWRU��³GULYH�WKH�GRFWRUV�DQG�WKH�KRVSLWDOV

DQG�HYHQ�WKH�0HGLFDUH�FODLPV�SURFHVVRUV�FUD]\�´�7KH�5$&V¶�RQO\�MRE�LV�WR�UHYLHZ�SURYLGHU�ELOOV�DIWHU�WKH\�KDYH�EHHQ�SDLG�E\

0HGLFDUH�FODLPV�SURFHVVRUV�DQG�ORRN�IRU�V\VWHP�HUURUV��OLNH�IDXOW\�SURFHVVLQJ��RU�HUURUV�LQ�WKH�ELOOV�DV�UHIOHFWHG�LQ�GRFWRU�RU

KRVSLWDO�PHGLFDO�UHFRUGV�WKDW�WKH�5$&V�KDYH�WKH�DXWKRULW\�WR�DXGLW�

7KH�5$&V�KDYH�DQ�LQFHQWLYH�WKDW�DQ\�FKDPSLRQ�RI�WKH�SULYDWH�VHFWRU�ZRXOG�ORYH��7KH\�JHW�QR�XS�IURQW�IHHV�EXW�LQVWHDG�DUH

SDLG�D�SHUFHQWDJH�RI�WKH�PRQH\�WKH\�UHWULHYH��7KH\�HDW�ZKDW�WKH\�NLOO��$FFRUGLQJ�WR�0HGLFDUH�VSRNHVZRPDQ�(PPD�6DQGRH�
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WKH�5$&�ERXQW\�KXQWHUV�UHWULHYHG������PLOOLRQ�LQ�WKH������ILVFDO�\HDU��IRU�ZKLFK�WKH\�ZHUH�SDLG����WR�������RI�ZKDW�WKH\

EURXJKW�LQ��GHSHQGLQJ�RQ�WKH�UHJLRQ�ZKHUH�WKH\�ZHUH�RSHUDWLQJ�

7KLV�SURFHVV�FDQ�³JHW�TXLWH�DQDO�´�VD\V�WKH�GRFWRU�ZKR�UHFHQWO\�WUHDWHG�PH�IRU�DQ�HDU�LQIHFWLRQ��$OWKRXJK�P\�GRFWRU�LV�RQ

3DUN�$YHQXH��VKH��OLNH�����RI�DOO�VSHFLDOLVWV��DFFHSWV�0HGLFDUH�SDWLHQWV�GHVSLWH�WKH�GLVFRXQWHG�UDWHV�LW�SD\V��EHFDXVH��VKH

VD\V��³WKH\�SD\�TXLFNO\�´�+RZHYHU��VKH�UHFDOOV�JHWWLQJ�ELOOV�IURP�0HGLFDUH�IRU�����RU�����IRU�VXSSRVHG�RYHUSD\PHQWV�

7KH�'++6¶V�LQVSHFWRU�JHQHUDO�LV�DOVR�RQ�WKH�SURZO�WR�SURWHFW�WKH�0HGLFDUH�FKHFNERRN��,W�UHSRUWHG�UHFRYHULQJ������ELOOLRQ�ODVW

\HDU�WKURXJK�0HGLFDUH�DQG�0HGLFDLG�DXGLWV�DQG�LQYHVWLJDWLRQV��WKRXJK�WKH�UHFRYHUHG�IXQGV�KDG�SUREDEO\�EHHQ�GROHG�RXW

RYHU�VHYHUDO�ILVFDO�\HDUV���7KH�LQVSHFWRU�JHQHUDO¶V�ZRUN�LV�VXSSOHPHQWHG�E\�D�VHSDUDWH��PXOWLDJHQF\�IHGHUDO�KHDOWK�FDUH�IUDXG

WDVN�IRUFH��ZKLFK�EULQJV�FULPLQDO�FKDUJHV�DJDLQVW�IUDXGVWHUV�DQG�LVVXHV�UHJXODU�SUHVV�UHOHDVHV�FODLPLQJ�ELOOLRQV�PRUH�LQ

UHFRYHULHV�

�SOUND OFF��$UH�0HGLFDO�%LOOV�7RR�+LJK"�7HOO�8V�:K\�

7KLV�GRHV�QRW�PHDQ�WKH�V\VWHP�LV�DLUWLJKW��,I�DQ\WKLQJ��DOO�WKDW�UHFRYHU\�DFWLYLW\�VXJJHVWV�IDOOLELOLW\��HYHQ�DV�LW�VXJJHVWV�PRUH

EXWWRQHG�XS�RSHUDWLRQV�WKDQ�WKRVH�UXQ�E\�SULYDWH�LQVXUHUV��ZKRVH�SD\PHQW�V\VWHPV�DUH�QRWRULRXVO\�HUUDWLF�

Too Much Health Care?
,Q�D�UHYLHZ�RI�RWKHU�ELOOV�RI�WKRVH�HQUROOHG�LQ�0HGLFDUH��D�SDWWHUQ�RI�GHHS��GHHS�GLVFRXQWLQJ�RI�FKDUJHPDVWHU�FKDUJHV

HPHUJHG�WKDW�PLUURUHG�KRZ�$ODQ�$�¶V�ELOOV�ZHUH�VKUXQN�GRZQ�WR�UHDOLW\��$����������6WDQIRUG�+RVSLWDO�ELOO�IRU�D����\HDU�ROG

&DOLIRUQLD�ZRPDQ�ZKR�IHOO�DQG�EURNH�KHU�ZULVW�EHFDPH����������$���������ELOO�IRU�WKH�WKUHH�GD\V�DQ�DLOLQJ����\HDU�ROG�VSHQW

JHWWLQJ�WHVWV�DQG�EHLQJ�VHGDWHG�LQ�WKH�KRVSLWDO�EHIRUH�G\LQJ�RI�ROG�DJH�EHFDPH����������%HIRUH�0HGLFDUH�ZHQW�WR�ZRUN��WKH

ELOO�ZDV�FKRFN�IXOO�RI�FUHDWLYH�FKDUJHPDVWHU�FKDUJHV�IURP�WKH�&DOLIRUQLD�3DFLILF�0HGLFDO�&HQWHU�²�SDUW�RI�6XWWHU�+HDOWK��D

GRPLQDQW�QRQSURILW�1RUWKHUQ�&DOLIRUQLD�FKDLQ�ZKRVH�&(2�PDGH������������LQ������

$QRWKHU�SDWWHUQ�HPHUJHG�IURP�D�ORRN�DW�WKHVH�ELOOV��VRPH�VHQLRUV�DSSDUHQWO\�YLVLW�GRFWRUV�DOPRVW�ZHHNO\�RU�HYHQ�GDLO\��IRU�DOO

YDULHWLHV�RI�DLOPHQWV��6XUH��DV�SDWLHQWV�DJH�WKH\�DUH�LQFUHDVLQJO\�LQ�QHHG�RI�PHGLFDO�FDUH��%XW�DW�OHDVW�VRPH�RI�WKH�WLPH��WKH

IDFW�WKDW�WKH\�SD\�DOPRVW�QRWKLQJ�WR�VSHQG�WKHLU�GD\V�LQ�GRFWRUV¶�RIILFHV�PXVW�DOVR�EH�D�IDFWRU��HVSHFLDOO\�LI�WKH\�KDYH�WKH

VXSSOHPHQWDO�LQVXUDQFH�WKDW�FRYHUV�PRVW�RI�WKH�����QRW�FRYHUHG�E\�0HGLFDUH�

$ODQ�$��LV�QRZ�����DQG�WKH�PRXQG�RI�ELOOV�DQG�0HGLFDUH�VWDWHPHQWV�KH�VKRZHG�PH�IRU������²�ZKHQ�KH�KDG�KLV�KHDUW�DWWDFN

DQG�FRQWLQXHG�KLV�WUHDWPHQWV�DW�6ORDQ�.HWWHULQJ�²�VHHPHG�WR�DGG�XS�WR�DERXW�����������DOWKRXJK�,�FRXOG�QRW�WHOO�IRU�VXUH

EHFDXVH�D�IHZ�RI�WKH�VPDOOHU�RQHV�PD\�KDYH�EHHQ�GXSOLFDWHV��:KDW�LV�FHUWDLQ�²�EHFDXVH�KLV�LQVXUDQFH�FRPSDQ\�WDOOLHG�LW�IRU

KLP�LQ�D�\HDU�HQG�VWDWHPHQW�²�ZDV�WKDW�KLV�WRWDO�RXW�RI�SRFNHW�H[SHQVH�ZDV���������RU�OHVV�WKDQ������RI�KLV�RYHUDOO�PHGLFDO

ELOOV��7KRVH�ELOOV�LQFOXGHG�ZKDW�VHHPHG�WR�EH����YLVLWV�LQ�RQH�\HDU�WR����GRFWRUV�ZKR�KDG�QRWKLQJ�WR�GR�ZLWK�KLV�UHFRYHU\

IURP�WKH�KHDUW�DWWDFN�RU�KLV�FDQFHU��,Q�DOO�FDVHV��KH�ZDV�URXWLQHO\�DVNHG�WR�SD\�DOPRVW�QRWKLQJ��������IRU�D�FKHFN�RI�D�VLQXV

SUREOHP��������IRU�DQ�H\H�H[DP������WR�GHDO�ZLWK�D�EXQLRQ��:KHQ�KH�VKRZHG�PH�WKRVH�ELOOV�KH�FKXFNOHG�

$�FRPIRUWDEOH�PHPEHU�RI�WKH�PLGGOH�FODVV��$ODQ�$��FRXOG�HDVLO\�DIIRUG�WKH�EXUGHQ�RI�KLJKHU�FR�SD\V�WKDW�ZRXOG�HQFRXUDJH

KLP�WR�XVH�GRFWRUV�OHVV�FDVXDOO\�RU�ZRXOG�DW�OHDVW�VWLFN�WD[SD\HUV�ZLWK�OHVV�RI�WKH�ELOO�LI�KH�ZDQWV�WR�JHW�WKDW�EXQLRQ�WUHDWHG�

$$53��IRUPHUO\�WKH�$PHULFDQ�$VVRFLDWLRQ�RI�5HWLUHG�3HUVRQV��DQG�RWKHU�OLEHUDO�HQWLWOHPHQW�OREELHV�RSSRVH�WKHVH�W\SHV�RI

FKDQJHV�DQG�FRQVLVWHQWO\�GLVWRUW�WKH�DULWKPHWLF�DURXQG�WKHP��%XW�LW�VHHPV�FOHDU�WKDW�0HGLFDUH�FRXOG�VDYH�ELOOLRQV�RI�GROODUV�LI

LW�UHTXLUHG�WKDW�QR�0HGLFDUH�VXSSOHPHQWDO�LQVXUDQFH�SODQ�IRU�SHRSOH�ZLWK�FHUWDLQ�LQFRPH�RU�DVVHW�OHYHOV�FRXOG�UHVXOW�LQ�WKHLU

http://healthland.time.com/2013/02/20/sound-off-are-medical-bills-too-high-tell-us-why/
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Sodium Chloride $84

SD\LQJ�OHVV�WKDQ��VD\������RI�D�GRFWRU¶V�ELOO�XQWLO�WKH\�KDG�SDLG��������RU��������RXW�RI�WKHLU�SRFNHWV�LQ�WRWDO�ELOOV�LQ�D�\HDU�

�7KH�$$53�PLJKW�RSSRVH�WKLV�LGHD�IRU�DQRWKHU�UHDVRQ��LW�JHWV�UR\DOWLHV�IURP�8QLWHG+HDOWKFDUH�IRU�HQGRUVLQJ�8QLWHG¶V

VXSSOHPHQWDO�LQVXUDQFH�SURGXFW��

0HGLFDUH�VSHQW�PRUH�WKDQ������ELOOLRQ�ODVW�\HDU�WR�SD\�GRFWRUV��HYHQ�DW�WKH�GLVFRXQWHG�0HGLFDUH�UDWHV��IRU�WKH�VHUYLFH�FRGHV

WKDW�GHQRWH�WKH�PRVW�EDVLF�FDWHJRULHV�RI�RIILFH�YLVLWV��%\�DVNLQJ�SHRSOH�OLNH�$ODQ�$��WR�SD\�PRUH�WKDQ�D�QHJOLJLEOH�VKDUH�

0HGLFDUH�FRXOG�UHFRXS����ELOOLRQ�WR����ELOOLRQ�RI�WKRVH�FRVWV�\HDUO\�

Too Much Doctoring?
$QRWKHU�GRFWRU¶V�ELOO��IRU�ZKLFK�$ODQ�$�¶V�VKDUH�ZDV������VXJJHVWV�D�VHFRQG�DSSDUHQW�IODZ�LQ�WKH�V\VWHP��7KLV�ZDV�RQH�RI���

ELOOV�IURP����GRFWRUV�ZKR�VDZ�$ODQ�$��DW�9LUWXD�0DUOWRQ�KRVSLWDO�RU�DW�WKH�0DQRU&DUH�FRQYDOHVFHQW�FHQWHU�DIWHU�KLV�KHDUW

DWWDFN�RU�UHDG�RQH�RI�KLV�GLDJQRVWLF�WHVWV�DW�WKH�WZR�IDFLOLWLHV��³7KH\�SDUDGHG�LQ�RQFH�D�GD\�RU�RQFH�HYHU\�RWKHU�GD\��ORRNHG�DW

PH�DQG�SRNHG�DURXQG�D�ELW�DQG�OHIW�´�$ODQ�$��UHFDOOV��2WKHU�WKDQ�WKH�GRFWRU�LQ�FKDUJH�RI�KLV�KHDUW�DWWDFN�UHFRYHU\��³,�KDG�QR

LGHD�ZKR�WKH\�ZHUH�XQWLO�,�JRW�WKHVH�ELOOV��%XW�IRU�D�GROODU�RU�WZR��VR�ZKDW"´

7KH�³VR�ZKDW�´�RI�FRXUVH��LV�WKDW�DOWKRXJK�0HGLFDUH�GHHSO\�GLVFRXQWHG�WKH�ELOOV��LW�²�PHDQLQJ�WD[SD\HUV�²�VWLOO�SDLG�IURP

�������IRU�D�FKHVW�;�UD\�UHDGLQJ��WR������IRU�HDFK�HQFRXQWHU�

³2QH�RI�WKH�EHQHILWV�DWWHQGLQJ�SK\VLFLDQV�JHW�IURP�PDQ\�KRVSLWDOV�LV�WKH�RSSRUWXQLW\�WR�FUXLVH�WKH�KDOOV�DQG�JR�LQWR�D

0HGLFDUH�SDWLHQW¶V�URRP�DQG�UDFN�XS�D�IHZ�GROODUV�´�VD\V�D�GRFWRU�ZKR�KDV�ZRUNHG�DW�VHYHUDO�KRVSLWDOV�DFURVV�WKH�FRXQWU\�

³,Q�VRPH�SODFHV�LW¶V�D�0RQGD\�PRUQLQJ�WUDGLWLRQ��<RX�JR�VHH�WKH�SHRSOH�ZKR�FDPH�LQ�RYHU�WKH�ZHHNHQG��7KHUH¶V�DOZD\V�DQ

RVWHQVLEOH�UHDVRQ��EXW�WKHUH¶V�DOVR�D�ORW�RI�DEXVH�´

:KHQ�KHDOWK�FDUH�ZRQNV�IRFXV�RQ�WKLV�NLQG�RI

RYHUGRFWRULQJ��WKH\�FRPSODLQ��DQG�ZULWH�HQGOHVV�HVVD\V�

DERXW�ZKDW�WKH\�FDOO�WKH�IHH�IRU�VHUYLFH�PRGH��PHDQLQJ�WKDW

GRFWRUV�PRVWO\�JHW�SDLG�IRU�WKH�WLPH�WKH\�VSHQG�WUHDWLQJ

SDWLHQWV�RU�RUGHULQJ�DQG�UHDGLQJ�WHVWV��$ODQ�$��GLGQ¶W�FDUH

KRZ�PXFK�WLPH�KLV�FDQFHU�RU�KHDUW�GRFWRU�VSHQW�ZLWK�KLP�RU

KRZ�PDQ\�WHVWV�KH�JRW��+H�FDUHG�RQO\�WKDW�KH�JRW�EHWWHU�

6RPH�SULYDWH�FDUH�RUJDQL]DWLRQV�KDYH�PDGH�SURJUHVV�LQ

DYRLGLQJ�WKLV�RYHUGRFWRULQJ�E\�SD\LQJ�VDODULHV�WR�WKHLU

SK\VLFLDQV�DQG�JLYLQJ�WKHP�LQFHQWLYHV�EDVHG�RQ�SDWLHQW

RXWFRPHV��0HGLFDUH�DQG�SULYDWH�LQVXUHUV�KDYH�\HW�WR�ILQG�D

ZD\�WR�GR�WKDW�ZLWK�GRFWRUV��QRU�DUH�WKH\�OLNHO\�WR��JLYHQ�WKH

FXUUHQW�VWUXFWXUH�WKDW�LQYROYHV�KXQGUHGV�RI�WKRXVDQGV�RI

SULYDWH�SURYLGHUV�ELOOLQJ�WKHP�IRU�WKHLU�VHUYLFHV�

,Q�SDVVLQJ�2EDPDFDUH��&RQJUHVV�HQDEOHG�0HGLFDUH�WR�GULYH

HIILFLHQFLHV�LQ�KRVSLWDO�FDUH�EDVHG�RQ�WKH�QRWLRQ�WKDW�JRRG

FDUH�VKRXOG�EH�UHZDUGHG�DQG�WKH�RSSRVLWH�SHQDOL]HG��7KH

SULPDU\�OHYHU�LV�D�V\VWHP�RI�SHQDOWLHV�2EDPDFDUH�LPSRVHV

RQ�KRVSLWDOV�IRU�EDG�FDUH�²�D�WHUP�GHILQHG�DV�XQDFFHSWDEOH
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Hospital charge for standard saline solution. Online, a liter bag costs
$5.16

UDWHV�RI�DGYHUVH�HYHQWV��VXFK�DV�LQIHFWLRQV�RU�LQMXULHV�GXULQJ

D�SDWLHQW¶V�KRVSLWDO�VWD\�RU�UHDGPLVVLRQV�ZLWKLQ�D�PRQWK

DIWHU�GLVFKDUJH��%RWK�NLQGV�RI�DGYHUVH�HYHQWV�DUH�PRUH

FRPPRQ�WKDQ�\RX�PLJKW�WKLQN����LQ���0HGLFDUH�SDWLHQWV�LV

UHDGPLWWHG�ZLWKLQ����GD\V��IRU�H[DPSOH��2QH�0HGLFDUH�UHSRUW�DVVHUWV�WKDW�³0HGLFDUH�VSHQW�DQ�HVWLPDWHG������ELOOLRQ�LQ�����

WR�FDUH�IRU�SDWLHQWV�ZKR�KDG�EHHQ�KDUPHG�LQ�WKH�KRVSLWDO��DQG�UHDGPLVVLRQV�FRVW�0HGLFDUH�DQRWKHU�����ELOOLRQ�´�7KH

DQWLFLSDWHG�VDYLQJV�WKDW�ZLOO�EH�SURGXFHG�E\�WKH�WKUHDW�RI�WKHVH�QHZ�SHQDOWLHV�DUH�ZKDW�KDV�DOORZHG�WKH�2EDPD

$GPLQLVWUDWLRQ�WR�FODLP�WKDW�2EDPDFDUH�FDQ�FXW�KXQGUHGV�RI�ELOOLRQV�RI�GROODUV�IURP�0HGLFDUH�RYHU�WKH�QH[W����\HDUV

ZLWKRXW�VKRUWFKDQJLQJ�EHQHILFLDULHV��³7KHVH�SD\PHQW�SHQDOWLHV�DUH�VHQGLQJ�D�VKRFN�WKURXJK�WKH�V\VWHP�WKDW�ZLOO�GULYH�FRVWV

GRZQ�´�VD\V�%OXP��WKH�GHSXW\�DGPLQLVWUDWRU�RI�WKH�&HQWHUV�IRU�0HGLFDUH�DQG�0HGLFDLG�6HUYLFHV�

7KHUH�DUH�ORWV�RI�RWKHU�VKRFNV�%OXP�DQG�KLV�FROOHDJXHV�ZRXOG�OLNH�WR�VHQG��+RZHYHU��&RQJUHVV�ZRQ¶W�DOORZ�KLP�WR��&KLHI

DPRQJ�WKHP��DV�ZH�KDYH�VHHQ��ZRXOG�EH�DOORZLQJ�0HGLFDUH��WKH�ZRUOG¶V�ODUJHVW�EX\HU�RI�SUHVFULSWLRQ�GUXJV��WR�QHJRWLDWH�WKH

SULFHV�WKDW�LW�SD\V�IRU�WKHP�DQG�WR�PDNH�SXUFKDVLQJ�GHFLVLRQV�RQ�WKH�EDVLV�RI�FRPSDUDWLYH�HIIHFWLYHQHVV��%XW�WKHUH¶V�DOVR�WKH

FDQH�WKDW�$ODQ�$��JRW�DIWHU�KLV�KHDUW�DWWDFN��0HGLFDUH�SDLG��������IRU�LW��$ODQ�$��FRXOG�KDYH�ERXJKW�LW�RQ�$PD]RQ�IRU�DERXW

�����2WKHU�WKDQ�LQ�D�IHZ�SLORW�UHJLRQV�WKDW�&RQJUHVV�GHVLJQDWHG�LQ������DIWHU�D�SXVK�E\�WKH�2EDPD�$GPLQLVWUDWLRQ��&RQJUHVV

KDV�QRW�DOORZHG�0HGLFDUH�WR�GULYH�GRZQ�WKH�SULFH�RI�DQ\�VR�FDOOHG�GXUDEOH�PHGLFDO�HTXLSPHQW�WKURXJK�FRPSHWLWLYH�ELGGLQJ�

7KLV�LV�PRUH�WKDQ�D�PDWWHU�RI�WKH���������FDQHV�0HGLFDUH�UHSRUWV�WKDW�LW�EX\V�HYHU\�\HDU��,W¶V�DERXW�PDLO�RUGHU�GLDEHWLF

VXSSOLHV��ZKHHOFKDLUV��KRPH�PHGLFDO�EHGV�DQG�SHUVRQDO�R[\JHQ�VXSSOLHV�WRR��0HGLFDUH�VSHQGV�DERXW�����ELOOLRQ�DQQXDOO\�IRU

WKHVH�JRRGV�

,Q�WKH�DUHDV�RI�WKH�FRXQWU\�ZKHUH�0HGLFDUH�KDV�EHHQ�DOORZHG�E\�&RQJUHVV�WR�FRQGXFW�D�FRPSHWLWLYH�ELGGLQJ�SLORW�SURJUDP�

WKH�SURFHVV�KDV�SURGXFHG�VDYLQJV�RI������%XW�VR�IDU��WKH�SLORW�SURJUDPV�FRYHU�RQO\�DERXW����RI�WKH�PHGLFDO�JRRGV�VHQLRUV

W\SLFDOO\�XVH��7DNLQJ�WKH�SURJUDP�QDWLRQZLGH�DQG�VDYLQJ�����RI�WKH�HQWLUH�����ELOOLRQ�ZRXOG�PHDQ�VDYLQJ����ELOOLRQ�D�\HDU

IRU�WD[SD\HUV�

7KH�:D\�2XW�2I�WKH�6LQNKROH

³,�ZDV�GULYLQJ�WKURXJK�FHQWUDO�)ORULGD�D�\HDU�RU�WZR�DJR�´�VD\V�0HGLFDUH¶V�%OXP��³$QG�LW�VHHPHG�OLNH�HYHU\�ELOOERDUG�,�VDZ

DGYHUWLVHG�VRPH�KRVSLWDO�ZLWK�WKHVH�ELJ�VKLQ\�EXLOGLQJV�RU�VKRZHG�VRPH�QHZ�ZLQJ�RI�D�KRVSLWDO�EHLQJ�FRQVWUXFWHG�«�6R

ZKHQ�\RX�WHOO�PH�WKDW�WKH�KRVSLWDOV�VD\�WKH\�DUH�ORVLQJ�PRQH\�RQ�0HGLFDUH�DQG�VKLIWLQJ�FRVWV�IURP�0HGLFDUH�SDWLHQWV�WR�RWKHU

SDWLHQWV��P\�UHDFWLRQ�LV�WKDW�&HQWUDO�)ORULGD�LV�RYHUIORZLQJ�ZLWK�0HGLFDUH�SDWLHQWV�DQG�DOO�WKRVH�KRVSLWDOV�DUH�H[SDQGLQJ�DQG

DGYHUWLVLQJ�IRU�0HGLFDUH�SDWLHQWV��6R�\RX�FDQ¶W�WHOO�PH�WKH\¶UH�ORVLQJ�PRQH\�«�+RVSLWDOV�GRQ¶W�ORVH�PRQH\�ZKHQ�WKH\�VHUYH

0HGLFDUH�SDWLHQWV�´

,I�WKDW¶V�WKH�FDVH��,�DVNHG��ZK\�QRW�MXVW�H[WHQG�WKH�SURJUDP�WR�HYHU\RQH�DQG�SD\�IRU�LW�DOO�E\�FKDUJLQJ�SHRSOH�XQGHU����WKH

NLQGV�RI�SUHPLXPV�WKH\�ZRXOG�SD\�WR�SULYDWH�LQVXUDQFH�FRPSDQLHV"�³7KDW¶V�QRW�IRU�PH�WR�VD\�´�%OXP�UHSOLHG�

,Q�WKH�GHEDWH�RYHU�FRQWUROOLQJ�0HGLFDUH�FRVWV��SROLWLFLDQV�IURP�ERWK�SDUWLHV�FRQWLQXH�WR�VXJJHVW�WKDW�&RQJUHVV�UDLVH�WKH�DJH�RI

HOLJLELOLW\�IRU�0HGLFDUH�IURP����WR�����'RLQJ�VR��WKH\�DUJXH��ZRXOG�VDYH�WKH�JRYHUQPHQW�WHQV�RI�ELOOLRQV�RI�GROODUV�D�\HDU��6R

LW¶V�ZRUWK�QRWLQJ�DQRWKHU�GHWDLO�DERXW�WKH�FDVH�RI�-DQLFH�6���ZKLFK�ZH�H[DPLQHG�HDUOLHU��+DG�VKH�IHOW�WKRVH�FKHVW�SDLQV�DQG

JRQH�WR�WKH�6WDPIRUG�+RVSLWDO�HPHUJHQF\�URRP�D�PRQWK�ODWHU��VKH�ZRXOG�KDYH�EHHQ�RQ�0HGLFDUH��EHFDXVH�VKH�ZRXOG�KDYH

MXVW�FHOHEUDWHG�KHU���WK�ELUWKGD\�
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,I�FRYHUHG�E\�0HGLFDUH��-DQLFH�6�¶V���������ELOO�ZRXOG�KDYH�EHHQ�GHHSO\�GLVFRXQWHG�DQG��DV�LV�VWDQGDUG��0HGLFDUH�ZRXOG�KDYH

SLFNHG�XS�����RI�WKH�UHGXFHG�FRVW��7KH�ERWWRP�OLQH�LV�WKDW�-DQLFH�6��ZRXOG�SUREDEO\�KDYH�HQGHG�XS�SD\LQJ������WR������IRU

KHU�����VKDUH�RI�KHU�KHDUW�DWWDFN�VFDUH��$QG�VKH�ZRXOG�KDYH�SDLG�RQO\�D�IUDFWLRQ�RI�WKDW�²�PD\EH������²�LI��OLNH�PRVW

0HGLFDUH�EHQHILFLDULHV��VKH�KDG�SDLG�IRU�VXSSOHPHQWDO�LQVXUDQFH�WR�FRYHU�PRVW�RI�WKDW�����

,Q�IDFW��WKRVH�QXPEHUV�ZRXOG�VHHP�WR�DUJXH�IRU�ORZHULQJ�WKH�0HGLFDUH�DJH��QRW�UDLVLQJ�LW�²�DQG�QRW�MXVW�IURP�-DQLFH�6�¶V

VWDQGSRLQW�EXW�DOVR�IURP�WKH�WD[SD\HUV¶�VLGH�RI�WKH�HTXDWLRQ��7KDW¶V�QRW�D�OLEHUDO�DUJXPHQW�IRU�SURWHFWLQJ�HQWLWOHPHQWV�ZKLOH

WKH�GHILFLW�EDOORRQV��,W¶V�MXVW�D�PDWWHU�RI�KDUGKHDGHG�DULWKPHWLF�

$V�FXUUHQWO\�FRQVWLWXWHG��2EDPDFDUH�LV�JRLQJ�WR�UHTXLUH�SHRSOH�OLNH�-DQLFH�6��WR�JHW�SULYDWH�LQVXUDQFH�FRYHUDJH�DQG�ZLOO

VXEVLGL]H�WKRVH�ZKR�FDQ¶W�DIIRUG�LW��%XW�WKH�FRVW�RI�WKDW�SULYDWH�LQVXUDQFH�²�DQG�WKHUHIRUH�WKRVH�VXEVLGLHV�²�ZLOO�EH�PXFK

KLJKHU�WKDQ�LI�WKH�VDPH�SHRSOH�ZHUH�HQUROOHG�LQ�0HGLFDUH�DW�DQ�HDUOLHU�DJH��7KDW¶V�EHFDXVH�0HGLFDUH�EX\V�KHDOWK�FDUH�VHUYLFHV

DW�PXFK�ORZHU�UDWHV�WKDQ�DQ\�LQVXUDQFH�FRPSDQ\��7KXV�WKH�EHVW�ZD\�ERWK�WR�ORZHU�WKH�GHILFLW�DQG�WR�KHOS�VDYH�PRQH\�IRU

SHRSOH�OLNH�-DQLFH�6��ZRXOG�VHHP�WR�EH�WR�EULQJ�KHU�DQG�RWKHU�QHDU�VHQLRUV�LQWR�WKH�0HGLFDUH�V\VWHP�EHIRUH�WKH\�UHDFK����

7KH\�FRXOG�EH�UHTXLUHG�WR�SD\�SUHPLXPV�EDVHG�RQ�WKHLU�LQFRPHV��ZLWK�WKH�SRRU�SD\LQJ�ORZ�SUHPLXPV�DQG�WKH�EHWWHU�RII

SD\LQJ�ZKDW�WKH\�PLJKW�KDYH�SDLG�D�SULYDWH�LQVXUHU��7KRVH�ZKR�FDQ�DIIRUG�LW�PLJKW�DOVR�EH�UHTXLUHG�WR�SD\�D�KLJKHU

SURSRUWLRQ�RI�WKHLU�ELOOV�²�VD\������RU�����²�UDWKHU�WKDQ�WKH�����WKH\¶UH�QRZ�UHTXLUHG�WR�SD\�IRU�RXWSDWLHQW�ELOOV�

0HDQZKLOH��DGGLQJ�\RXQJHU�SHRSOH�OLNH�-DQLFH�6��ZRXOG�ORZHU�WKH�RYHUDOO�FRVW�SHU�EHQHILFLDU\�WR�0HGLFDUH�DQG�KHOS�FXW�LWV

GHILFLW�VWLOO�PRUH��EHFDXVH�\RXQJHU�PHPEHUV�DUH�OLNHOLHU�WR�EH�KHDOWKLHU�

)URP�-DQLFH�6�¶V�VWDQGSRLQW��ZKDWHYHU�SUHPLXP�VKH�ZRXOG�SD\�IRU�WKLV�DJH����0HGLFDUH�SURWHFWLRQ�ZRXOG�VWLOO�EH�OHVV�WKDQ

ZKDW�VKH�KDG�EHHQ�SD\LQJ�XQGHU�WKH�&2%5$�SODQ�WKDW�VKH�ZLVKHG�VKH�FRXOG�KDYH�NHSW�DIWHU�WKH�UXOHV�GLFWDWHG�WKDW�VKH�EH�FXW

RII�DIWHU�VKH�ORVW�KHU�MRE�

7KH�RQO\�ZD\�WKLV�ZRXOG�QRW�ZRUN�LV�LI����\HDU�ROGV�VWDUWHG�XVLQJ�KHDOWK�FDUH�VHUYLFHV�WKH\�GLGQ¶W�QHHG��7KH\�PLJKW�EH

WHPSWHG�WR��EHFDXVH��DV�ZH�VDZ�ZLWK�$ODQ�$���0HGLFDUH¶V�SURWHFWLRQ�LV�VR�EURDG�DQG�VXSSOHPHQWDO�SULYDWH�LQVXUDQFH�FRVWV�VR

OLWWOH�WKDW�LW�DOO�EXW�HOLPLQDWHV�SDWLHQWV¶�REOLJDWLRQ�WR�SD\�WKH�����RI�RXWSDWLHQW�FDUH�FRVWV�WKDW�0HGLFDUH�GRHVQ¶W�FRYHU��7R

GHDO�ZLWK�WKDW��D�SURYLVLRQ�FRXOG�EH�DGGHG�UHTXLULQJ�WKDW����\HDU�ROGV�WDNLQJ�DGYDQWDJH�RI�0HGLFDUH�FRXOG�QRW�EX\�LQVXUDQFH

IUHHLQJ�WKHP�IURP�PRUH�WKDQ��VD\�����RU�����RI�WKHLU�UHVSRQVLELOLW\�IRU�WKH�ELOOV��ZLWK�WKH�SHUFHQWDJH�VHW�DFFRUGLQJ�WR�WKHLU

ZHDOWK��,W�ZRXOG�EH�D�VLPLODU��WKRXJK�PRUH�VWULQJHQW��SURYLVLRQ�RI�WKH�NLQG�,¶YH�DOUHDG\�VXJJHVWHG�IRU�FXUUHQW�0HGLFDUH

EHQHILFLDULHV�DV�D�ZD\�WR�FXW�WKH�FRVW�RI�SHRSOH�RYHUXVLQJ�EHQHILWV�

,I�WKDW�ORJLF�DSSOLHV�WR����\HDU�ROGV��WKHQ�LW�ZRXOG�VHHP�WR�DSSO\�HYHQ�PRUH�UHDGLO\�WR�KHDOWKLHU����\HDU�ROGV�RU����\HDU�

ROGV��7KLV�LV�WKH�VLQJOH�SD\HU�DSSURDFK�IDYRUHG�E\�OLEHUDOV�DQG�XVHG�E\�PRVW�GHYHORSHG�FRXQWULHV�

7KHQ�DJDLQ��KRZHYHU�PXFK�KRVSLWDOV�PLJKW�VXUYLYH�RU�VWUXJJOH�XQGHU�WKDW�VFHQDULR��QR�GRFWRU�FRXOG�KRSH�IRU�DQ\WKLQJ

DSSURDFKLQJ�WKH�LQFRPH�KH�RU�VKH�GHVHUYHV��DQG�WKDW�ZLOO�PDNH�IXWXUH�GRFWRUV�ZDQW�WR�SUDFWLFH��LI������RI�WKHLU�SDWLHQWV

\LHOGHG�DQ\WKLQJ�FORVH�WR�WKH�ORZ�UDWHV�0HGLFDUH�SD\V�

SOUND OFF��$UH�0HGLFDO�%LOOV�7RR�+LJK"�7HOO�8V�:K\

³,I�\RX�FRXOG�ILJXUH�RXW�D�ZD\�WR�SD\�GRFWRUV�EHWWHU�DQG�VHSDUDWHO\�IXQG�UHVHDUFK�«�DGHTXDWHO\��,�FRXOG�VHH�ZKHUH�D�VLQJOH�

SD\HU�DSSURDFK�ZRXOG�EH�WKH�PRVW�ORJLFDO�VROXWLRQ�´�VD\V�*XQQ��6ORDQ�.HWWHULQJ¶V�FKLHI�RSHUDWLQJ�RIILFHU��³,W�ZRXOG�FHUWDLQO\
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EH�D�ORW�PRUH�HIILFLHQW�WKDQ�KRVSLWDOV�OLNH�RXUV�KDYLQJ�KXQGUHGV�RI�SHRSOH�VLWWLQJ�DURXQG�ILOOLQJ�RXW�GR]HQV�RI�GLIIHUHQW�NLQGV

RI�ELOOV�IRU�GR]HQV�RI�LQVXUDQFH�FRPSDQLHV�´�0D\EH��EXW�WKH�SURVSHFW�RI�RYHUKDXOLQJ�RXU�V\VWHP�WKLV�ZD\��GLVSODFLQJ�DOO�WKH

SULYDWH�LQVXUHUV�DQG�RWKHU�LQIUDVWUXFWXUH�DIWHU�DOO�WKHVH�GHFDGHV��LVQ¶W�OLNHO\��)RU�WKHUH�ZRXOG�EH�RQH�JURXS�RI�ORVHUV�²�DQG

WKHVH�ORVHUV�KDYH�ORWV�RI�FORXW��7KH\¶UH�WKH�KHDOWK�FDUH�SURYLGHUV�OLNH�KRVSLWDOV�DQG�&7�VFDQ�HTXLSPHQW�PDNHUV�ZKRVH�SURILWV

²�HPEHGGHG�LQ�WKH�ELOOV�ZH�KDYH�H[DPLQHG�²�ZRXOG�EH�VDFULILFHG��7KH\�ZRXOG�VXIIHU�EHFDXVH�RI�WKH�ORZHU�SULFHV�0HGLFDUH

ZRXOG�SD\�WKHP�ZKHQ�WKH�SDWLHQW�LV�����FRPSDUHG�ZLWK�ZKDW�WKH\�DUH�DEOH�WR�FKDUJH�ZKHQ�WKDW�SDWLHQW�LV�HLWKHU�FRYHUHG�E\

SULYDWH�LQVXUDQFH�RU�KDV�QR�LQVXUDQFH�DW�DOO�

7KDW�NLQG�RI�V\VWHPLF�RYHUKDXO�QRW�RQO\�VHHPV�XQUHDOLVWLF�EXW�LV�DOVR�SDFNHG�ZLWK�DOO�NLQGV�RI�ULVN�UHODWHG�WR�WKH

PLFURSUREOHPV�RI�H[HFXWLRQ�DQG�WKH�PDFUR�LVVXH�RI�JLYLQJ�JRYHUQPHQW�DOO�WKDW�SRZHU�

<HW�ZKLOH�0HGLFDUH�PD\�QRW�EH�D�UHDOLVWLF�V\VWHPZLGH�PRGHO�IRU�UHIRUP��WKH�ZD\�0HGLFDUH�ZRUNV�GRHV�GHPRQVWUDWH��E\

FRPSDULVRQ��KRZ�WKH�RYHUDOO�KHDOWK�FDUH�PDUNHW�GRHVQ¶W�ZRUN�

8QOHVV�\RX�DUH�SURWHFWHG�E\�0HGLFDUH��WKH�KHDOWK�FDUH�PDUNHW�LV�QRW�D�PDUNHW�DW�DOO��,W¶V�D�FUDSVKRRW��3HRSOH�IDUH�GLIIHUHQWO\

DFFRUGLQJ�WR�FLUFXPVWDQFHV�WKH\�FDQ�QHLWKHU�FRQWURO�QRU�SUHGLFW��7KH\�PD\�KDYH�QR�LQVXUDQFH��7KH\�PD\�KDYH�LQVXUDQFH��EXW

WKHLU�HPSOR\HU�FKRRVHV�WKHLU�LQVXUDQFH�SODQ�DQG�LW�PD\�KDYH�D�SD\RXW�OLPLW�RU�QRW�FRYHU�D�GUXJ�RU�WUHDWPHQW�WKH\�QHHG��7KH\

PD\�RU�PD\�QRW�EH�ROG�HQRXJK�WR�EH�RQ�0HGLFDUH�RU��JLYHQ�WKH�GLIIHUHQW�VWDQGDUGV�RI�WKH����VWDWHV��EH�SRRU�HQRXJK�WR�EH�RQ

0HGLFDLG��,I�WKH\¶UH�QRW�SURWHFWHG�E\�0HGLFDUH�RU�WKH\¶UH�SURWHFWHG�RQO\�SDUWO\�E\�SULYDWH�LQVXUDQFH�ZLWK�KLJK�FR�SD\V��WKH\

KDYH�OLWWOH�YLVLELOLW\�LQWR�SULFLQJ��OHW�DORQH�FRQWURO�RI�LW��7KH\�KDYH�OLWWOH�FKRLFH�RI�KRVSLWDOV�RU�WKH�VHUYLFHV�WKH\�DUH�ELOOHG�IRU�

HYHQ�LI�WKH\�VRPHKRZ�NQRZ�WKH�SULFHV�EHIRUH�WKH\�JHW�ELOOHG�IRU�WKH�VHUYLFHV��7KH\�KDYH�QR�LGHD�ZKDW�WKHLU�ELOOV�PHDQ��DQG

WKRVH�ZKR�PDLQWDLQ�WKH�FKDUJHPDVWHUV�FRXOGQ¶W�H[SODLQ�WKHP�LI�WKH\�ZDQWHG�WR��+RZ�PXFK�RI�WKH�ELOOV�WKH\�HQG�XS�SD\LQJ

PD\�GHSHQG�RQ�WKH�JHQHURVLW\�RI�WKH�KRVSLWDO�RU�RQ�ZKHWKHU�WKH\�KDSSHQ�WR�JHW�WKH�KHOS�RI�D�ELOOLQJ�DGYRFDWH��7KH\�KDYH�QR

FKRLFH�RI�WKH�GUXJV�WKDW�WKH\�KDYH�WR�EX\�RU�WKH�ODE�WHVWV�RU�&7�VFDQV�WKDW�WKH\�KDYH�WR�JHW��DQG�WKH\�ZRXOG�QRW�NQRZ�ZKDW�WR

GR�LI�WKH\�GLG�KDYH�D�FKRLFH��7KH\�DUH�SRZHUOHVV�EX\HUV�LQ�D�VHOOHU¶V�PDUNHW�ZKHUH�WKH�RQO\�VXUH�WKLQJ�LV�WKH�SURILW�RI

WKH�VHOOHUV�

,QGHHG��WKH�RQO\�SOD\HU�LQ�WKH�V\VWHP�WKDW�VHHPV�WR�KDYH�WR�EDODQFH�FRXQWHUYDLOLQJ�LQWHUHVWV�WKH�ZD\�PDUNHW�SOD\HUV�LQ�D�UHDO

PDUNHW�XVXDOO\�GR�LV�0HGLFDUH��,W�KDV�WR�DQVZHU�WR�&RQJUHVV�DQG�WKH�WD[SD\HUV�IRU�ZDVWLQJ�PRQH\��DQG�LW�KDV�WR�DQVZHU�WR

SRUWLRQV�RI�WKH�VDPH�JURXSV�IRU�WU\LQJ�WR�KROG�RQ�WR�PRQH\�LW�VKRXOGQ¶W��+RVSLWDOV��GUXJ�FRPSDQLHV�DQG�RWKHU�VXSSOLHUV��HYHQ

WKH�LQVXUDQFH�FRPSDQLHV��GRQ¶W�KDYH�WKRVH�ZRUULHV�

0RUHRYHU��WKH�RQO\�SOD\HUV�LQ�WKH�SULYDWH�VHFWRU�ZKR�VHHP�WR�RSHUDWH�HIILFLHQWO\�DUH�WKH�SULYDWH�FRQWUDFWRUV�ZRUNLQJ�²�GDUH�,

VD\�LW"�²�XQGHU�WKH�JRYHUQPHQW¶V�VXSHUYLVLRQ��7KH\¶UH�WKH�0HGLFDUH�FODLPV�SURFHVVRUV�WKDW�KDQGOH�FODLPV�OLNH�$ODQ�$�¶V�IRU

����HDFK��:LWK�WKHVH�DQG�DOO�RWKHU�0HGLFDUH�FRVWV�DGGHG�WRJHWKHU��0HGLFDUH¶V�WRWDO�PDQDJHPHQW��DGPLQLVWUDWLYH�DQG

SURFHVVLQJ�H[SHQVHV�DUH�DERXW������ELOOLRQ�IRU�SURFHVVLQJ�PRUH�WKDQ�D�ELOOLRQ�FODLPV�D�\HDU�ZRUWK������ELOOLRQ��7KDW¶V�DQ

RYHUDOO�DGPLQLVWUDWLYH�DQG�PDQDJHPHQW�FRVW�RI�DERXW�WZR�WKLUGV�RI����RI�WKH�DPRXQW�RI�WKH�FODLPV��RU�OHVV�WKDQ�������SHU

FODLP��$FFRUGLQJ�WR�LWV�ODWHVW�6(&�ILOLQJ��$HWQD�VSHQW������ELOOLRQ�RQ�RSHUDWLQJ�H[SHQVHV��LQFOXGLQJ�FODLPV�SURFHVVLQJ�

DFFRXQWLQJ��VDOHV�DQG�H[HFXWLYH�PDQDJHPHQW��LQ�������7KDW¶V�DERXW�����IRU�HDFK�RI�WKH�����PLOOLRQ�FODLPV�$HWQD�SURFHVVHG�

DQG�LW�DPRXQWV�WR�DERXW�����RI�WKH�������ELOOLRQ�$HWQD�SD\V�RXW�LQ�FODLPV�

7KH�UHDO�LVVXH�LVQ¶W�ZKHWKHU�ZH�KDYH�D�VLQJOH�SD\HU�RU�PXOWLSOH�SD\HUV��,W¶V�ZKHWKHU�ZKRHYHU�SD\V�KDV�D�IDLU�FKDQFH�LQ�D�IDLU

PDUNHW��&RQJUHVV�KDV�JLYHQ�0HGLFDUH�WKDW�SRZHU�ZKHQ�LW�FRPHV�WR�GHDOLQJ�ZLWK�KRVSLWDOV�DQG�GRFWRUV��DQG�ZH�KDYH�VHHQ�KRZ

WKDW�ZRUNV�WR�GULYH�GRZQ�WKH�SULFHV�0HGLFDUH�SD\V��MXVW�DV�ZH¶YH�VHHQ�ZKDW�KDSSHQV�ZKHQ�&RQJUHVV�KDQGFXIIV�0HGLFDUH



Bitter Pill: Why Medical Bills Are Killing Us | TIME.com

http://healthland.time.com/2013/02/20/bitter-pill-why-medical-bills-are-killing-us/print/[2/26/2013 7:31:26 AM]

ZKHQ�LW�FRPHV�WR�HYDOXDWLQJ�DQG�EX\LQJ�GUXJV��PHGLFDO�GHYLFHV�DQG�HTXLSPHQW��6WULSSLQJ�DZD\�ZKDW�LV�QRZ�WKH�VHOOHUV¶

RYHUZKHOPLQJ�OHYHUDJH�LQ�GHDOLQJ�ZLWK�0HGLFDUH�LQ�WKRVH�DUHDV�DQG�ZLWK�SULYDWH�SD\HUV�LQ�DOO�DVSHFWV�RI�WKH�PDUNHW�ZRXOG

LQMHFW�IDLUQHVV�LQWR�WKH�PDUNHW��:H�GRQ¶W�KDYH�WR�VFUDS�RXU�V\VWHP�DQG�DUHQ¶W�OLNHO\�WR��%XW�ZH�FDQ�UHGXFH�WKH������ELOOLRQ

WKDW�ZH�RYHUVSHQG�RQ�KHDOWK�FDUH�LQ�WKH�8�6��LQ�SDUW�E\�DFNQRZOHGJLQJ�ZKDW�RWKHU�FRXQWULHV�KDYH��EHFDXVH�WKH�KHDOWK�FDUH

PDUNHW�GHDOV�LQ�D�OLIH�RU�GHDWK�SURGXFW��LW�FDQQRW�EH�OHIW�WR�LWV�RZQ�GHYLFHV�

3XW�VLPSO\��WKH�ELOOV�WHOO�XV�WKDW�WKLV�LV�QRW�DERXW�LQWHUIHULQJ�LQ�D�IUHH�PDUNHW��,W¶V�DERXW�IDFLQJ�WKH�UHDOLW\�WKDW�RXU�ODUJHVW

FRQVXPHU�SURGXFW�E\�IDU�²�RQH�ILIWK�RI�RXU�HFRQRP\�²�GRHV�QRW�RSHUDWH�LQ�D�IUHH�PDUNHW�

6R�KRZ�FDQ�ZH�IL[�LW"

Changing Our Choices
:H�VKRXOG�WLJKWHQ�DQWLWUXVW�ODZV�UHODWHG�WR�KRVSLWDOV�WR�NHHS�WKHP�IURP�EHFRPLQJ�VR�GRPLQDQW�LQ�D�UHJLRQ�WKDW�LQVXUDQFH

FRPSDQLHV�DUH�KHOSOHVV�LQ�QHJRWLDWLQJ�SULFHV�ZLWK�WKHP��7KH�KRVSLWDOV¶�FRQWLQXLQJ�FRQVROLGDWLRQ�RI�ERWK�ODE�ZRUN�DQG

GRFWRUV¶�SUDFWLFHV�LV�RQH�UHDVRQ�WKDW�WU\LQJ�WR�FXW�WKH�GHILFLW�E\�VLPSO\�ORZHULQJ�WKH�IHHV�0HGLFDUH�DQG�0HGLFDLG�SD\�WR

KRVSLWDOV�ZLOO�QRW�ZRUN��,W�ZLOO�RQO\�FDXVH�WKH�KRVSLWDOV�WR�VKLIW�WKH�FRVWV�WR�QRQ�0HGLFDUH�SDWLHQWV�LQ�RUGHU�WR�PDLQWDLQ

SURILWV�²�ZKLFK�WKH\�ZLOO�EH�DEOH�WR�GR�EHFDXVH�RI�WKHLU�LQFUHDVLQJ�OHYHUDJH�LQ�WKHLU�PDUNHWV�RYHU�LQVXUHUV��,QVXUDQFH

SUHPLXPV�ZLOO�WKHUHIRUH�JR�XS�²�ZKLFK�LQ�WXUQ�ZLOO�GULYH�WKH�GHILFLW�EDFN�XS��EHFDXVH�WKH�VXEVLGLHV�RQ�LQVXUDQFH�SUHPLXPV

WKDW�2EDPDFDUH�ZLOO�VRRQ�RIIHU�WR�WKRVH�ZKR�FDQQRW�DIIRUG�WKHP�ZLOO�KDYH�WR�JR�XS�

6LPLODUO\��ZH�VKRXOG�WD[�KRVSLWDO�SURILWV�DW�����DQG�KDYH�D�WD[�VXUFKDUJH�RQ�DOO�QRQGRFWRU�KRVSLWDO�VDODULHV�WKDW�H[FHHG��VD\�

����������:K\�DUH�KLJK�SURILWV�DW�KRVSLWDOV�UHJDUGHG�DV�D�JLYHQ�WKDW�ZH�KDYH�WR�ZRUN�DURXQG"�:K\�VKRXOGQ¶W�WKRVH�ZKR�DUH

SURILWLQJ�WKH�PRVW�IURP�D�PDUNHW�ZKRVH�FRVWV�DUH�YLFWLPL]LQJ�HYHU\RQH�HOVH�FKLS�LQ�WR�KHOS"�,I�ZH�UHFRXSHG�����RI�DOO

KRVSLWDO�SURILWV��IURP�QRQSURILW�DV�ZHOO�DV�IRU�SURILW�LQVWLWXWLRQV���WKDW�ZRXOG�VDYH�RYHU�����ELOOLRQ�D�\HDU�EHIRUH�FRXQWLQJ

ZKDW�ZH�ZRXOG�VDYH�RQ�WHVWV�WKDW�KRVSLWDOV�PLJKW�QRW�SHUIRUP�LI�WKHLU�SURILW�LQFHQWLYHV�ZHUH�VKDYHG�

7R�EH�VXUH��WKLV�WRR�VHHPV�XQOLNHO\�WR�KDSSHQ��+RVSLWDOV�PD\�EH�WKH�PRVW�SROLWLFDOO\�SRZHUIXO�LQVWLWXWLRQ�LQ�DQ\�FRQJUHVVLRQDO

GLVWULFW��7KH\¶UH�XVXDOO\�DGPLUHG�DV�WKHLU�FRPPXQLW\¶V�PRVW�LPSRUWDQW�FKDULWDEOH�LQVWLWXWLRQ��DQG�WKHLU�LQIOXHQWLDO

VWDNHKROGHUV�UXQ�WKH�JDPXW�IURP�HTXLSPHQW�PDNHUV�WR�GUXJ�FRPSDQLHV�WR�GRFWRUV�WR�WKRXVDQGV�RI�UDQN�DQG�ILOH�HPSOR\HHV�

7KHQ�DJDLQ��LI�HYHU\�FRPPXQLW\�SDLG�PRUH�DWWHQWLRQ�WR�WKRVH�DGPLQLVWUDWRU�VDODULHV��WR�WKRVH�QRQSURILWV¶�SURILW�PDUJLQV�DQG

WR�FKDUJHV�OLNH�����IRU�JDX]H�SDGV��SHUKDSV�WKH�SROLWLFDO�EDODQFH�ZRXOG�VKLIW�

:H�VKRXOG�RXWODZ�WKH�FKDUJHPDVWHU��(YHU\RQH�LQYROYHG��H[FHSW�D�SDWLHQW�ZKR�JHWV�D�ELOO�EDVHG�RQ�RQH��RU�ZRUVH��JHWV�VXHG�RQ

WKH�EDVLV�RI�RQH���VKUXJV�RII�FKDUJHPDVWHUV�DV�D�ILFWLRQ��6R�ZK\�QRW�UHTXLUH�WKDW�WKH\�EH�UHZULWWHQ�WR�UHIOHFW�D�SURFHVV�WKDW

FRQVLGHUV�DFWXDO�DQG�WKRURXJKO\�WUDQVSDUHQW�FRVWV"�$IWHU�DOO��KRVSLWDOV�DUH�VXSSRVHG�WR�EH�JRYHUQPHQW�VDQFWLRQHG

LQVWLWXWLRQV�DFFRXQWDEOH�WR�WKH�SXEOLF��+RVSLWDOV�ORYH�WKH�FKDUJHPDVWHU�EHFDXVH�LW�JLYHV�WKHP�D�ELJ�QXPEHU�WR�SXW�LQ�IURQW�RI

ULFK�XQLQVXUHG�SDWLHQWV��W\SLFDOO\�IURP�RXWVLGH�WKH�8�6���RU��DV�LV�PRUH�OLNHO\��WR�DWWDFK�WR�ODZVXLWV�RU�JLYH�WR�ELOO�FROOHFWRUV�

HVWDEOLVKLQJ�D�SODFH�IURP�ZKLFK�WKH\�FDQ�QHJRWLDWH�VHWWOHPHQWV��,W¶V�DOVR�D�JUHDW�SODFH�IURP�ZKLFK�WR�VWDUW�QHJRWLDWLRQV�ZLWK

LQVXUDQFH�FRPSDQLHV��ZKLFK�DOVR�ORYH�WKH�FKDUJHPDVWHU�EHFDXVH�WKH\�FDQ�WKHQ�PDNH�WKHLU�FXVWRPHUV�IHHO�JRRG�ZKHQ�WKH\�JHW

DQ�([SODQDWLRQ�RI�%HQHILWV�WKDW�VKRZV�WKH�WHUULILF�GLVFRXQWV�WKHLU�LQVXUDQFH�FRPSDQ\�ZRQ�IRU�WKHP�

%XW�IRU�SDWLHQWV��WKH�FKDUJHPDVWHUV�DUH�ERWK�WKH�UHDO�DQG�WKH�PHWDSKRULF�HVVHQFH�RI�WKH�EURNHQ�PDUNHW��7KH\�DUH�DQ\WKLQJ

EXW�LUUHOHYDQW��7KH\¶UH�WKH�VRXUFH�RI�WKH�SRLVRQ�FRXUVLQJ�WKURXJK�WKH�KHDOWK�FDUH�HFRV\VWHP�
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:H�VKRXOG�DPHQG�SDWHQW�ODZV�VR�WKDW�PDNHUV�RI�ZRQGHU�GUXJV�ZRXOG�EH�OLPLWHG�LQ�KRZ�WKH\�FDQ�H[SORLW�WKH�PRQRSRO\�RXU

SDWHQW�ODZV�JLYH�WKHP��2U�ZH�FRXOG�VLPSO\�VHW�SULFH�OLPLWV�RU�SURILW�PDUJLQ�FDSV�RQ�WKHVH�GUXJV��:K\�DUH�WKH�GUXJ�SURILW

PDUJLQV�WUHDWHG�DV�DQRWKHU�JLYHQ�WKDW�ZH�KDYH�WR�ZRUN�DURXQG�WR�JHW�RXW�RI�WKH������ELOOLRQ�DQQXDO�RYHUVSHQG��UDWKHU�WKDQ�D

SUREOHP�WR�EH�VROYHG"

-XVW�EULQJLQJ�WKHVH�RYHUDOO�SURILWV�GRZQ�WR�WKRVH�RI�WKH�VRIWZDUH�LQGXVWU\�ZRXOG�VDYH�ELOOLRQV�RI�GROODUV��5HGXFLQJ

GUXJPDNHUV¶�SULFHV�WR�ZKDW�WKH\�JHW�LQ�RWKHU�GHYHORSHG�FRXQWULHV�ZRXOG�VDYH�RYHU�����ELOOLRQ�D�\HDU��,W�FRXOG�VDYH�0HGLFDUH

²�PHDQLQJ�WKH�WD[SD\HUV�²�PRUH�WKDQ�����ELOOLRQ�D�\HDU��RU������ELOOLRQ�RYHU����\HDUV��'HSHQGLQJ�RQ�ZKHWKHU�WKDW�����

ELOOLRQ�LV�FRPSDUHG�ZLWK�WKH�5HSXEOLFDQ�RU�'HPRFUDWLF�GHILFLW�FXWWLQJ�SURSRVDOV��WKDW¶V�D�WKLUG�RU�D�KDOI�RI�WKH�0HGLFDUH�FXWV

QRZ�EHLQJ�WDONHG�DERXW�

6LPLODUO\��ZH�VKRXOG�WLJKWHQ�ZKDW�0HGLFDUH�SD\V�IRU�&7�RU�05,�WHVWV�D�ORW�PRUH�DQG�HYHQ�FDS�ZKDW�LQVXUDQFH�FRPSDQLHV�FDQ

SD\�IRU�WKHP��7KLV�LV�D�KXJH�FRQWULEXWRU�WR�RXU�PDVVLYH�RYHUVSHQGLQJ�RQ�RXWSDWLHQW�FRVWV��$QG�ZH�VKRXOG�FDS�SURILWV�RQ�ODE

WHVWV�GRQH�LQ�KRXVH�E\�KRVSLWDOV�RU�GRFWRUV�

)LQDOO\��ZH�VKRXOG�HPEDUUDVV�'HPRFUDWV�LQWR�VWRSSLQJ�WKHLU�ILJKW�DJDLQVW�PHGLFDO�PDOSUDFWLFH�UHIRUP�DQG�LQVWHDG�SURYLGH

VDIH�KDUERU�GHIHQVHV�IRU�GRFWRUV�VR�WKH\�GRQ¶W�KDYH�WR�RUGHU�D�&7�VFDQ�ZKHQHYHU��DV�RQH�KRVSLWDO�DGPLQLVWUDWRU�SXW�LW�

VRPHRQH�LQ�WKH�HPHUJHQF\�URRP�VD\V�WKH�ZRUG�KHDG��7ULDO�ODZ\HUV�ZKR�PDNH�WKHLU�EUHDG�DQG�EXWWHU�IURP�FLYLO�VXLWV�KDYH

EHHQ�WKH�'HPRFUDWV¶�ELJJHVW�ILQDQFLDO�EDFNHU�IRU�GHFDGHV��5HSXEOLFDQV�DUH�ULJKW�ZKHQ�WKH\�DUJXH�WKDW�WRUW�UHIRUP�LV�RYHUGXH�

(OLPLQDWLQJ�WKH�UDWLRQDOH�RU�H[FXVH�IRU�DOO�WKH�H[WUD�GRFWRU�H[DPV��ODE�WHVWV�DQG�XVH�RI�&7�VFDQV�DQG�05,V�FRXOG�FXW�WHQV�RI

ELOOLRQV�RI�GROODUV�D�\HDU�ZKLOH�GUDVWLFDOO\�FXWWLQJ�ZKDW�KRVSLWDOV�DQG�GRFWRUV�VSHQG�RQ�PDOSUDFWLFH�LQVXUDQFH�DQG�SDVV�DORQJ

WR�SDWLHQWV�

2WKHU�RSWLRQV�DUH�PRUH�WRQJXH�LQ�FKHHN��WKRXJK�WKH\�LOOXVWUDWH�WKH�DEVXUGLW\�RI�WKH�KROH�ZH�KDYH�IDOOHQ�LQWR��:H�FRXOG�OLPLW

DGPLQLVWUDWRU�VDODULHV�DW�KRVSLWDOV�WR�ILYH�RU�VL[�WLPHV�ZKDW�WKH�ORZHVW�SDLG�OLFHQVHG�SK\VLFLDQ�JHWV�IRU�FDULQJ�IRU�SDWLHQWV

WKHUH��7KDW�PLJKW�WDNH�FDUH�RI�WKH�VHOI�IXOILOOLQJ�SHHU�G\QDPLF�WKDW�*XQQ�RI�6ORDQ�.HWWHULQJ�FLWHG�ZKHQ�KH�H[SODLQHG��³:H�DOO

XVH�WKH�VDPH�FRPSHQVDWLRQ�FRQVXOWDQWV�´�7KHQ�DJDLQ��LW�PLJKW�XQOHDVK�D�ZDYH�RI�VDODU\�LQFUHDVHV�IRU�MXQLRU�GRFWRUV�

2U�ZH�FRXOG�UHTXLUH�GUXJ�FRPSDQLHV�WR�LQFOXGH�D�SURPLQHQW��SODLQ�(QJOLVK�QRWLFH�RI�WKH�JURVV�SURILW�PDUJLQ�RQ�WKH

SDFNDJLQJ�RI�HDFK�GUXJ��DV�ZHOO�DV�WKH�VDODU\�RI�WKH�SDUHQW�FRPSDQ\¶V�&(2��7KH�VDPH�ZRXOG�KDYH�WR�EH�SRVWHG�RQ�WKH

FRPSDQ\¶V�ZHEVLWH��,I�QRWKLQJ�HOVH��LW�ZRXOG�EH�D�JRRG�WHVW�RI�HPEDUUDVVPHQW�WKUHVKROGV�

1RQH�RI�WKHVH�VXJJHVWLRQV�ZLOO�FRPH�DV�D�UHYHODWLRQ�WR�WKH�SROLF\�H[SHUWV�ZKR�SXW�WRJHWKHU�2EDPDFDUH�RU�WR�WKRVH�EHIRUH

WKHP�ZKR�SXVKHG�KHDOWK�FDUH�UHIRUP�IRU�GHFDGHV��7KH\�NQRZ�ZKDW�WKH�FRUH�SUREOHP�LV�²�ORSVLGHG�SULFLQJ�DQG�RXWVL]H�SURILWV

LQ�D�PDUNHW�WKDW�GRHVQ¶W�ZRUN��<HW�WKHUH�LV�OLWWOH�LQ�2EDPDFDUH�WKDW�DGGUHVVHV�WKDW�FRUH�LVVXH�RU�MHRSDUGL]HV�WKH�SD\GD\V�RI

WKRVH�WKULYLQJ�LQ�WKDW�PDUNHWSODFH��,Q�IDFW��E\�EULQJLQJ�VR�PDQ\�QHZ�FXVWRPHUV�LQWR�WKDW�PDUNHW�E\�PDQGDWLQJ�WKDW�WKH\�JHW

KHDOWK�LQVXUDQFH�DQG�WKHQ�SURYLGLQJ�WD[SD\HU�VXSSRUW�WR�SD\�WKHLU�LQVXUDQFH�SUHPLXPV��2EDPDFDUH�HQULFKHV�WKHP��7KDW��RI

FRXUVH��LV�ZK\�WKH�ELOO�ZDV�DEOH�WR�JHW�WKURXJK�&RQJUHVV�

2EDPDFDUH�GRHV�VRPH�JRRG�ZRUN�DURXQG�WKH�HGJHV�RI�WKH�FRUH�SUREOHP��,W�UHVWULFWV�DEXVLYH�KRVSLWDO�ELOO�FROOHFWLQJ��,W�IRUFHV

LQVXUHUV�WR�SURYLGH�H[SODQDWLRQV�RI�WKHLU�SROLFLHV�LQ�SODLQ�(QJOLVK��,W�UHTXLUHV�D�PRUH�ULJRURXV�DSSHDO�SURFHVV�FRQGXFWHG�E\

LQGHSHQGHQW�HQWLWLHV�ZKHQ�LQVXUDQFH�FRYHUDJH�LV�GHQLHG��7KHVH�DUH�DOO�SRVLWLYH�FKDQJHV��DV�LV�SXWWLQJ�WKH�LQVXUDQFH�XPEUHOOD

RYHU�WHQV�RI�PLOOLRQV�PRUH�$PHULFDQV�²�D�KLVWRULF�EUHDNWKURXJK��%XW�QRQH�RI�LW�LV�D�SDWK�WR�EHQGLQJ�WKH�KHDOWK�FDUH�FRVW

FXUYH��,QGHHG��ZKLOH�2EDPDFDUH¶V�SURPRWLRQ�RI�VWDWHZLGH�LQVXUDQFH�H[FKDQJHV�PD\�KHOS�GLVWULEXWH�KHDOWK�LQVXUDQFH�SROLFLHV
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WR�LQGLYLGXDOV�QRZ�IUR]HQ�RXW�RI�WKH�PDUNHW��WKRVH�H[FKDQJHV�FRXOG�UDLVH�FRVWV��QRW�ORZHU�WKHP��:LWK�KRVSLWDOV�FRQVROLGDWLQJ

E\�EX\LQJ�GRFWRUV¶�SUDFWLFHV�DQG�FRPSHWLQJ�KRVSLWDOV��WKHLU�OHYHUDJH�RYHU�LQVXUDQFH�FRPSDQLHV�LV�LQFUHDVLQJ��7KDW¶V�D�WUHQG

WKDW�ZLOO�RQO\�EH�DFFHOHUDWHG�LI�WKHUH�DUH�PRUH�LQVXUDQFH�FRPSDQLHV�ZLWK�OHVV�PDUNHW�VKDUH�FRPSHWLQJ�LQ�D�QHZ�H[FKDQJH

PDUNHW�WU\LQJ�WR�QHJRWLDWH�ZLWK�D�GRPLQDQW�KRVSLWDO�DQG�LWV�GRFWRUV��6LPLODUO\��KLJKHU�LQVXUDQFH�SUHPLXPV�²�PXFK�RI�WKHP

SDLG�E\�WD[SD\HUV�WKURXJK�2EDPDFDUH¶V�VXEVLGLHV�IRU�WKRVH�ZKR�FDQ¶W�DIIRUG�LQVXUDQFH�EXW�QRZ�PXVW�EX\�LW�²�ZLOO�FHUWDLQO\

EH�WKH�UHVXOW�RI�WKUHH�RI�2EDPDFDUH¶V�EHVW�SURYLVLRQV��WKH�SURKLELWLRQV�RQ�H[FOXVLRQV�IRU�SUH�H[LVWLQJ�FRQGLWLRQV��WKH

UHVWULFWLRQV�RQ�FR�SD\V�IRU�SUHYHQWLYH�FDUH�DQG�WKH�HQG�RI�DQQXDO�RU�OLIHWLPH�SD\RXW�FDSV�

3XW�VLPSO\��ZLWK�2EDPDFDUH�ZH¶YH�FKDQJHG�WKH�UXOHV�UHODWHG�WR�ZKR�SD\V�IRU�ZKDW��EXW�ZH�KDYHQ¶W�GRQH�PXFK�WR�FKDQJH�WKH

SULFHV�ZH�SD\�

:KHQ�\RX�IROORZ�WKH�PRQH\��\RX�VHH�WKH�FKRLFHV�ZH¶YH�PDGH��NQRZLQJO\�RU�XQNQRZLQJO\�

2YHU�WKH�SDVW�IHZ�GHFDGHV��ZH¶YH�HQULFKHG�WKH�ODEV��GUXJ�FRPSDQLHV��PHGLFDO�GHYLFH�PDNHUV��KRVSLWDO�DGPLQLVWUDWRUV�DQG

SXUYH\RUV�RI�&7�VFDQV��05,V��FDQHV�DQG�ZKHHOFKDLUV��0HDQZKLOH��ZH¶YH�VTXHH]HG�WKH�GRFWRUV�ZKR�GRQ¶W�RZQ�WKHLU�RZQ

FOLQLFV��GRQ¶W�ZRUN�DV�GUXJ�RU�GHYLFH�FRQVXOWDQWV�RU�GRQ¶W�RWKHUZLVH�JDPH�D�V\VWHP�WKDW�LV�VR�JDPHDEOH��$QG�RI�FRXUVH��ZH¶YH

VTXHH]HG�HYHU\RQH�RXWVLGH�WKH�V\VWHP�ZKR�JHWV�VWXFN�ZLWK�WKH�ELOOV�

:H¶YH�FUHDWHG�D�VHFXUH��SURVSHURXV�LVODQG�LQ�DQ�HFRQRP\�WKDW�LV�VXIIHULQJ�XQGHU�WKH�ZHLJKW�RI�WKH�ULFKHV�WKRVH�RQ�WKH�LVODQG

H[WUDFW�

$QG�ZH¶YH�DOORZHG�WKRVH�RQ�WKH�LVODQG�DQG�WKHLU�OREE\LVWV�DQG�DOOLHV�WR�FRQWURO�WKH�GHEDWH��GLYHUWLQJ�XV�IURP�ZKDW�*HUDUG

$QGHUVRQ��D�KHDOWK�FDUH�HFRQRPLVW�DW�WKH�-RKQV�+RSNLQV�%ORRPEHUJ�6FKRRO�RI�3XEOLF�+HDOWK��VD\V�LV�WKH�REYLRXV�DQG�RQO\

LVVXH��³$OO�WKH�SULFHV�DUH�WRR�GDPQ�KLJK�´
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