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Our Response to the COVID Crisis
When the pandemic emerged, overnight KCR 
transformed the way we do business. Like you, we 
adapted to the reality of a world defined by a public 
health crisis and an economic one.

When our primary focus is helping people in need, 
social distancing and moving to virtual client 
appointments did not feel natural….yet that is what 
we did.

We quickly adapted to new and rapidly changing 
COVID protocols while continuing to evolve the 
way we do our work. With every step focusing 
on delivering stability to our community through 
compassionate service.

As your Community Action agency, we are active 
partners in our community’s responses to a range 
of many crises and this pandemic was no different. 
When COVID restrictions began we were prepared 
through our years of experience to deliver:

• Readiness: through our infrastructure, we 
quickly adapted to changing circumstances and 
provided innovative assistance tailored to our 
community’s needs.

• Rapid Response: offices remained open every 
business hour through the pandemic. At times, 
the only agency available for computer labs.

• Recovery: keeping Kitsap residents housed, 
offering job assistance, and early learning…all 
while increasing organizational capacity.

• Resilience: pivoting and changing the way we 
do business with the community while still 
serving and meeting Kitsap residents’ needs.

2019 KCR provided $600,000 in 
rental relief

2020 KCR dispersed $4.3 million; 
$3 million between October 
and December. (8x normal 
operations)
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KCR Performed in Response
• Well check calls and virtual appointments with 

more than 3,300 WIC (Women Infant Children) 
nutritional food program clients per month

• 2,500 supported through the Housing Solutions 
Center working in tandem with community 
partners for emergency shelter and housing 
resources

• Weatherization and Energy assistance for 3,500 
Kitsap residents

• 293 prenatal, infants, toddlers, 3-5 year olds 
served virtual and in-person with classroom 
restrictions and protocols in place

• Assistance to 2,000 individuals through eviction 
prevention, rental assistance, or landlord referral

Building a Better Kitsap
KCR works to make Kitsap County a stronger 
community by providing:

• Job training and economic development 
services touching multiple sectors

• Educational assistance to young students, 
virtually and in-person, through Early Learning 
and Head Start Programs

• Financial Assistance for heat and repair bills 
to residents, especially seniors and veterans, 
through our Weatherization Program

•  Training through BE$T (Business Education 
Support Training) for local residents who want 
to start their own business 

As our region’s trusted professionals 
in addressing the issues of poverty, 
we provide practical solutions 
and effective advocacy to create a 
community where all of our residents 
have the opportunity to thrive 
creating a healthier 
Kitsap.
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Neighbors Helping Neighbors
Jené and Laura rowed through New Years and 
broke a Guinness World Record for Longest 
Continual Row, while raising money to support 
Kitsap Community Resources. Not only did they 
each smash the World Record, they far exceeded 
expectations in raising funds and awareness for 
KCR.

“Because this past year has been uniquely 
challenging for everyone, we decided to support 
KCR. As healthcare and public health professionals, 
we see the impact of this pandemic on our 
community and want to take this opportunity to 
help our neighbors who have been impacted by job 
loss and other hardships.” 

~Jené and Laura
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DONORS

Kim Abel
Karen Ackley
John Adair 
John & Nancy Adams
Jim & Cecilia Adrian
Jim Aho
Ron & Susan Allen
Air Management 

Solutions
Ramsey Alsalam
Frederick Alway
Amazon Corporation
Richard Arper
Karla Anderson
John Armstrong
Karen Ashcraft
Marcie & Ryan Axtman
Steve & Cyndy Ayers
Mary Ayling
Helen Bachman
Stanley & Carolyn 

Bajema
Janice Ballew
Tracy Baltutat
Lorraine Barber
P.G. & E.V. Barnett
Tony Bartling
Dave Bayard
Ian & Bonnie Becke
Gilbert Beets
John Benjamin
Bill Benson
Abigail Benoit
Leif Bentsen & Liz 

Huddle
Brian Berdan
Monica Bernard
Wesley & Denise 

Bernard
Cary Blackburn
Jeanne Blair
Bonnie Bogert
James Bond
Mike & Carlene Botkin
Michael & Leslie Boyer
Cary Bozeman
Melanie Brace
David & Susan Bray
Bremerton Lady Lions
Bremerton Central 

Lions
Bremerton City Nursery
Bremerton Rotary 
Jill Brenner
Kathy Brobst
Anthony Brohman
George Brooker
Barb Brose
Carolyn Brower
Terrence Brown & Mary 

Margaret
Ericka Brunson
Janet Buchanan
Doris Bucher

Our sincere gratitude to our very special 
supporters. You are a tremendous help in our 
efforts to serve Kitsap County families and 
children in need.

Vicky Buholz
Debbie Buck
Michael Burton
Kathleen Caldwell
Calvary Chapel of 

Silverdale
Mary Cameron
Ronald Canfield
Alejandro Cantu
James Carlisle
Paul Carroll
Cascadia-Bountiful Life 
Gladyce Castagnola
CECJON Investments 
Gerald Centeno
Center for Orthopedic & 

Lymphatic Therapy
Central Kitsap 

Presbyterian
James & Jane Chapin
Children’s Humanitarian 

Services
Bonnie Chrey
Patricia Christensen
Joanna Christiansen
City of Bremerton
City of Port Orchard
City of Seattle
CK Church of Christ
Dennis & Marsha Clark
Karen Coffman
Colby-United Methodist 

Women
Ann Collins
Connection Credit 

Union
Beth Cooper
Cousins Landscaping
Thomas & Trudy 

Cravens
Susan Cregg
Lillian Crawford
Rosemary Crow
Charles Curry
Tracie Cullen
Charles Curry
Jennifer Cygnor
Donald & Jean 

Danielson
Daryl & Leslie Daugs
Donna Davidson
David Davis
George & Sara Nell 

Davis
Jeff & Irmgard Davis
Kenneth Davis
William Dearey
Sandy Deason
Russ & Michelle Dell
Joseph Demko
Mary Derry
Diehl Engineering
Greg & Beverly 

DiMartino

Claudia Dixon
Jolene Dixon
Jeff & Rachel Dolven
Fred & Pam Dore 

Foundation
Stacy & John Doré
Kathleen Dorn
Katie Dosanjh
Dragon’s Hoard Games
Dreaney’s Landscaping
James Dudley
Timothy Duffey
East Bremerton Rotary 
Eastside Baby Corner
Ebenezer AME Church
Employees Community 

Fund of Boeing
Katie Eberling
Barbara Emel
Dennis Enebo
Kevin & Lauren Eyer
Larry & Mary Eyer
Suzanne Eyer
Steve & Betty Fabry
Bill & Lori Fagan
Doug & Traci Faribanks
Sharon Feeney
Torri Feulner
George Fies
Fingers Duke
First Christian Church
First Lutheran Church of 

Poulsbo
Willa Fisher
Barry & Laana Fishman
Carolee Flaten
Tracy Flood
Theresa Flores
Angelina Flores-

Montoya
Judy Ford
Steve, Gaye & Roni 

Fossum
Richard & Sandy Foster
Molly Foster
Fred Meyer
Ray & Fran Frederick
Jon Freeman
Garry & Annette 

Freeman
Lucina Freeman
Richard & Judith 

Friedberg-Nerf
Friedman Rubin PLLP
Robin Fulford
William Gaylord
Donna Gearns
Anthony Gerbecl
Cheryl Gillespie
Jennifer Gillick
Girl Scout Troop 46899
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Gold Mountain Golf 
Kent Goodrich
Janet Goodwin
Joan Goodwin
Molly Gordon
Karen Gorman
Grace Community 

Presbyterian 
Andy Graham
Rick Grams
Nina Grandy
Kathleen Green
Kelsey Gresham
Stefan Groetsch
Warren & Mary Lee 

Gross
Richard Gruen
Rick & Cathy Gunderson
Allan Hablutzel
Kelly Hadley
Reverend Karen Haig
Ronald Hainzle
Lene Hajek
Betty Hall
Darrell & Nina Hallett
Andrew Hamilton
Jill Hamilton
Charles & Pamela 

Hamon
Hampton Inn and Suites
Margaret Hanford
Dick & Maryann 

Hanratty
Norma Hansel
Mike Hardiman
Jeff Hardin
Nina Harmon
Marc & Kim Harrington
David Harris
Melissa Hartman
Mary Haupt
Barbara Hazen
Hearthstone CPA 
Richard Hecker
John Hedges
Help Desk Calvary
Gayle Helseth-Kenison 

& Michael Kenison
Mitch & Angela 

Henderson
Cora Hess
Larry Hoback
Virginia Hoem
Lynn Horton
Arlene Hoyer
Jana Hruby
Mike & Suzi Hubert
Hudson Bay Way 

Foundation
Jodi & Scott Hultquist
Richard Hurley
David & Beth Hutchason
Marilyn Hutton
Caryn Iber
Pamela Irvine-Johnson
Chris Johnson
Judith Johnson
Larry & Rita Johnson
Linda Johnson

Wendie Johnson
Ted Johnsrude
Theodore Johnston
Rebecca Jones
JRO Licensing Agency
Emilie Jungschaffer
JustGiving
Thomas Juvik
Shivon Kadrmas
Richard Kalyn
Victoria Kampfer
Paul Kamps
Bill Keller
Antonio Kerson
Lisa Kerson
Emmett Kidrick
Peter & Lynne Killheffer
Suzanne Kilroy
The Kindness Club
Holly Kinkade 
Tyler & Brittany 

Kirkpatrick
Kitsap Community 

Foundation
Kitsap County
Kitsap School Retirees’ 

Assoc
Kitsap Mustang Club
Kitsap Public Works
Kitsap Transit
Kitsap Unitarian 
Deborah Klabo
Dennis Kobelin
Terri & John Kolf
Morris & JoAnn 

Komedal
James Kondek
Nick Kosin
Richard Kost
Nicholas & Dianna 

Kostelecky
Merrill Koster
Ellen Kraft
Keith Kriebel & Linda 

Wells
Ronald Krell
Paul Kundtz
Linda Laine
Mike Laird
Lakeshore Learning
Erin Lanum
Laura Lanum
Jennifer Laris
Dena Larsen
Steve Landau
Anna Laurie
Jessica Lawrence
Lee & Judi Leader
Maribel Lechuga
Denise Ledingham
Sammy Lenz
Roberta Leonardy
Les Schwab Poulsbo
Traci Leslie
Jerry & Kellie LeTexier
Sandra Lewis
Liberty Bay Books
Michelle Lien
Ralph & Dorothea Lintz

Othel & Susan Linville
Sidney & Deborah 

Litman
Natalie Logue
Craig & Lori Loidhamer
Sonny & Carol 

Loidhamer
Carlton Lucchese
Sue Lukins
Lynda Lundeen
Anne Lunden
Kathy Lyda
Melanie Magnenat
Maureen Maguire
Frank Mandell
Angela Marcos-

Krasows
Christina Mapes
Patricia Marlatt
Louise Mason
Margaret Mathisson
Nenita Matney
Julie Mattson
David May
Jess McBrayer
Susanne McCabe
Donald McCluskey
Wendy McGill
Robert McGuire
Susan McInturff
Terri & John McKenzie
Jan McKiernan
Dan & Cyndi McLean
Raymond McMahon
Steve McNally
Medina Foundation
Rosalind Medina
Terry Meier
Shelley Mihelich
Dawn Miles
Phyllis Millard
Christopher Miller
Scott Miller
Miller Sheetmetal 
Julie Mills
Krista Mixon
Steve & Terese Moon
Laurie Moose
Mary Moore
Gena Morales
John Morrissey
Margaret Morse
Stacy Moser
Bob & Fran Moyer
Taylor Mueller
Connie Mueller
Bob & Patty Murphy
Taylor Murphy
Carlton Nau
John Neff
Jessica Neice
Nancy Neste
Cynthia Nevins
Alan & Ellen Newberg
New Standard Equities
Roger Newton
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Newton Building & 
Development

NW Playground Equip 
Niels Nicolaisen
Victor Novotny
Bethany Nupen
Carole Oesterhaus
Michael & Diane O’Leary
Susan O’Leary
Lee Oliphant
Olympic Ridge
Patrice O’Morchoe
Michael Orr & Robin 

Hruska
Camille Osborne
Donna Overly
Pacific NW Title
Alex Pacl
Jim & Joy Page
Stephen Palmason
Virginia Partridge
Laurel Pardee
Mary Payne
Darla Peacock
Rich & Jeanny Peel
Cynthia Pekow
Erin Petersen
Terry & Rosemary 

Peterson
Richard Pfeiffer
Matthew Pierce & 

Rachel Anderson
Julie Plessner
Barbara Poe
Ann Poggioli
Port Orchard United 

Methodist 
Pam Porter
Janet Postel
Tammy Powell
Melanie Powers
Nancy Price
William Primiano
Jessica Proctor
Puget Sound Energy
PSNS Shop 56
PSNS Assistant Project 

Superintendents
Kathleen Pulici
Gerald Punches
Vennessa Pustek
Pamela Rademaker
Carlos & Jane Ramirez
Susan Ramsey
Marsha Ramsey
Emily Randall
William & Barbara 

Rayburn
Jo Reasons
Ann Remers
Miriam Rice
Virginia Richter
Bruce & Robin 

Richardson
Robert & Joann 

Richardson
Millissa Riffle
Tina Ricketson
Thomas Ringstad

Sirpa Ristimaki-Brock
Kenneth & Tina 

Robinson
Sandra Robinson
Shirley Rogers
Nancy Rollins
David Russo
Christy Rukstalis
RV Associates
Kristina Ryding
Gail Sackman
Eric & Janet Sandall
Jenica Sandall
Portia Santos
Jim & Kris Savinski
Timothy Schanne
D. A. Schneegas
Theresa Schroeder
Seattle H.O.M.E. For All
Seattle Foundation
Stanley Seidler
Stephen Shapiro
Kristen Sharp
Bill & Janice Shaw
Dana Sheppard
Sue & Dick Shipley
Deborah Shoesmith
Libby Shonsey
Coleen Shoudy
Ernie & Anne Shriner
Craig & Diana Siems
Valerie Sils
Silverdale Lutheran 

Women
Joy Circle
Edsel Sims
David & Janet Skelton
Skookum Contract 

Services
Ian Smith
Christopher & Ann 

Smith
Tamara Smith
Rose Smith
Meredith Sobolesky
Kathleen Solas
Jim & Ginger 

Sommerhauser
Heather Southard
Ellin Spenser
Jill Spieker
St. Antony’s Episcopal
St. Barnabas Episcopal 
Mike Stadshaug
Wendy Stanley
Starbucks
Charles Stauffer
Evelyn Stege
Joe Stevens
Karina Stone
Maria Strayer
Dayna Strong & Family
Richard & Jean Stuber
Linda Stuessi
Dr. Mark Sugimoto
Steve & Mary Sullivan
Roger & Virginia Susick
Patsy Tanner
Virginia Tappe

Dee Taylor
Shannon Taylor
Rudy Taylor & Joy 

Pendergrass
Ken & Diane Telschow
Leighton Thomas
F. Mary Thompson
Piper Thornburgh
Richard Thymian
Kathryn Todd
Jessica Torrez-Riley
Trash Transporters
Steve & Gail Treanor
Susan Trimble
Terry Triplet
Marilyn Trulock
Cheryl Tucker
Shannon Turner
Mary Jane Tyler
Vic & Bonnie Ulsh
United Moving & 

Storage
United Way of Pierce
Jennifer Versteeg
Peggy Visher
William & Connie 

Waddington
Billy Wages
Stephen & Trina Wald
Sandra Walgren
Peggy Walker
Thomas Walker
John & Jill Wallen
Beverly Wallis
Thomas Warborg
Patricia Warner
WA State Auditor Team 

Port Orchard
Caroline Watler
Brian Watson
Watson Furniture Group
John & Lynn Weidman
Paul & Debbie Weisdepp
Marcia Wentzel
Jeff & Wendy 

Westerlund
Michael & Tina 

Wettlaufer
Greg & Sunny Wheeler
Jason Whitaker
Dave & Robbie White
Douglas Whittle
Lori Whybark
Allison Williams
J. M. Williams
Elaine Williams Bryant
Windermere Real Estate
Deborah Woolston
Chris Wyatt
Bill & Cindy Young
Carla Ziebell
Kay Zolman
Katie Zonoff
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Impact through Testimonials
AmeriCorps: When the team members shared 
their goal of securing 1000 pounds of food for 
the Bremerton Backpack Brigade we were thrilled. 
When they brought 1093 pounds of food…we were 
filled with deep gratitude.

BE$T (Business Education 
Support Training): Edgar 
wanted to start a tax 
preparation business for 
low-income people. Before 
his graduation, he had the 
opportunity to help KCR 
provide a free tax service. 
A partner agency provided 
him office space for free to 
serve their clients and to 
build his own business.

Early Childhood 
Development: Fana’s child 
attends KCR Head Start as 
did her two older children. 

“I am alone with no family. 
Thank you for caring about 
the kids and me. KCR 
should be renamed to 
include family because that 
is what it feels like.”

Employment and Training: 
16 WorkFirst clients 
hired into unsubsidized 
employment, leaving the 
TANF program. 41 families 
received COVID funds 
completely by donations 
from the community.

Energy Assistance: Nine of ten households helped 
through LIHEAP (Low Income Home Energy 
Assistance Program) have at least one elderly 
person, child, or person with a disability. 3,427 
applications processed during this tough year.
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Food Services and Healthy Meals: Our kitchen 
prepares nutritious meals for Meals on Wheels 
Kitsap for homebound elderly and offers frozen 
meals for pick-up at community dining meal sites.

Fresh and Healthy Cooking for Your Family: “I’m a 
disabled veteran with significant medical challenges. 
It has been a blessing 
to take this class. I now 
use nature-produced 
alternatives and healthy 
foods with crucial minerals, 
vitamins, and probiotics. 
I sincerely want to thank 
KCR for allowing our 
community this rich 
experience.” ~Wanda

GED Instruction and 
Testing: GED classes held 
weekly every Monday 
through Wednesday. In 
person instruction with 
safety precautions and 
online options available. 
KCR GED testing services 
was one of the only 
provided during the 
pandemic.

Housing and 
Homelessness: A single 
working father of three 
was provided relief after 
his wife abandoned their 
children. He received 
affordable housing, 
budgeting classes for 
basics, and skills for 
parenting. 2,465 were 
served through the 
Housing Solutions Center 
and 1,980 individuals 
assisted with housing, 
eviction prevention, or 
rental assistance.
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Kinship Caregivers: “Your program has blessed us 
with needs for our three grandkids. From the bottom 
of our hearts, thank you so very much for lightening 
our load. It was nice to bring a smile to their faces. 
Blessings to all of you!” ~The Mulhausens

The Parenting Place: “I was in your class and I have 
to tell you how much it changed not only my life, but 
my family.” She had taken her book home and left it 
out. With tears she said, “Even my Dad, the way he 
talks to us and treats people is so much different. 
You really helped change my family.”  ~A Student

Veterans Assistance: “Thank you. Your continued 
support with issues that may seem trivial to others 
are of great importance to me. Hot water, clothing, 
heat, and being able to keep 
clean are a direct result 
of you caring about and 
helping me.” ~Michael

Weatherization: “My 
experience was in every 
way an exceptional one! 
From the moment of my 
first call to schedule the 
inspection of my furnace to 
making recommendations. 
I can honestly say from 
start to finish, I have 
never experienced such 
professionalism mixed with 
caring and real concern for 
my situation.” ~Margaret

WIC (Women, Infants, 
Children): A pregnant young 
woman just hearing about 
WIC was stressed. She had 
lost her job, her husband’s 
work hours reduced and 
money was tight. “I cannot 
express how grateful I am 
for your help. I honestly felt 
foolish for not knowing you 
existed.” ~Alison
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Affordable Housing in Manette
Underway with new construction of a nine-unit 
townhouse triplex, affordable housing will be 
available to nine low-income families with children. 
Families will receive case management and support 
through other KCR resources such as WIC (Women 
Infant Children) nutritional support, energy and 
rent assistance, veteran’s assistance, employment 
and training resources,  childcare and Head Start 
programs.

Through the case management process, residents 
are linked with community-based resources through 
our network of partnerships. Case managers will 
help low-income families (maximum 30% AMI) on 
an individualized basis to identify barriers to housing 
and economic self-sufficiency, lay plans to resolve 
those barriers, and coach residents on obtaining 
and using resources to meet their self-identified 
individual and family goals.

The neighborhood is looking forward to the 
groundbreaking in summer 2021 and opening for 
families in fall 2022.
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2020 Financials

revenues
Contracts & Grants (89.78%) ........................... 16,230,111 

Contributions (1.69%) ............................................  306,262 

Rents (1.00%) ..........................................................  181,167 

Donated Goods/Facilities (2.15%) ......................  387,807 

Food Services (3.45%) ........................................... 624,326 

Other Income (1.93%) ............................................ 348,993 

Total .....................................................................  18,078,666 

expenditures 
Housing & Community Services (48.94%) ..... 8,916,790 

Employment &  
Training/AmeriCorps (6.74%) ............................ 1,227,570 

Early Learning & Family Services (31.20%) .... 5,683,965 

Food Services (3.66%) ........................................... 666,554 

Other KCR Programs (2.23) .................................. 405,539 

Fundraising (0.77%) ............................................... 140,896 

General & Administrative  (6.46%) ....................  1,177,677 

Total  ..................................................................... 18,218,991 

2020 Audited Financials

Revenues

Contracts & Grants (89.78%) 16,230,111    
Contributions (1.69%) 306,262        
Rents (1.00%) 181,167        
Donated Goods/Facilities (2.15%) 387,807        
Food Services (3.45%) 624,326        
Other Income (1.93%) 348,993        

Total 18,078,666    

Expenses

Housing & Community Services (48.94%) 8,916,790     
Employment & Training/AmeriCorps (6.74%) 1,227,570     
Early Learning & Family Services (31.20%) 5,683,965     
Food Services (3.66%) 666,554        
Other KCR Programs (2.23) 405,539        
Fundraising (0.77%) 140,896        
General & Administrative  (6.46%) 1,177,677     

Total 18,218,991    
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Kitsap Community Resources  
is a 501c3 non-profit corporation.

Member of Washington State  
Community Action Partnership

845 8th Street, Bremerton, WA 98337-1517 
PH: 360-478-2301 | FAX: 360-415-2706 

1201 Park Ave, Bremerton 98337 
PH: 360-473-2056 | FAX: 360-792-8708

3200 SE Rainshadow Court, Port Orchard 98366 
PH: 360-473-2102 | FAX: 360-874-1493

kcr.org

If you would like to donate to KCR,  
please visit us online at kcr.org,  

email us at development@kcr.org 
or call 360-473-2003.

http://kcr.org
https://www.instagram.com/kcr_resources
https://twitter.com/KCR_resources
https://www.facebook.com/KitsapCommunityResources/
https://www.youtube.com/channel/UC6AjuTykxFk9pCE-kINZvJw
http://kcr.org
mailto:development%40kcr.org?subject=I%20am%20interested%20in%20KCR.
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