Toolkit for APl management to gain
business innovation

Janne Korhonen




API’s - tech or business?

‘APls start with technology but are really about
doing business in a digital age’
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Q redhat.



APIls underpin modern business

Customer Partner
Ecosystem Ecosystem

Content &

Internal Agility APls as a Transaction Channel
Business

Q. redhat



API| centric

An API strategy is an architectural approach that revolves around a
particular way of thinking about interfaces. Namely:

“Providing self-service, one-to-many, reusable
Interfaces.”

Q. redhat



SOA / API centric comparison
SOA:

* limited number of tight integrations
* known participants

e specific use cases

e tightly administered

API centric:
* wider audience
* more reusability, looser coupling

* lightweight, agile integrations to support future unknown
use cases

e self-service

Q. redhat.



Role of an
APl MANAGEMENT PLATFORM




API Development

Existing New
APls Development
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TYPICAL APl MANAGEMENT EXPECTATIONS

Visibility Control Flexibility/scalability

Analytics Security Distributed

App Tracking Key Management Multi-Department

User Tracking Rate Limiting Multi-Environment

Traffic Alerts Policy Enforcement Highly Scalable

Engagement App & User Powerful APIs

Developer Support Management Webhooks
Provisioning

Q. redhat



THE 3SCALE SOLUTION ARCHITECTURE

API API
Consumer Provider

@ Access Control
Usage Policies

ol\/\/\o Analytics
O
Billing Interactive APl Docs

Q. redhat



3SCALE APl MANAGEMENT SOLUTION

KEY FEATURES




3SCALE KEY PRODUCT FEATURE 1/5

Fine-grained and flexible access control to APIs
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e Standard API keys

* Application ID and key pair

e OAuth v1.0 and 2.0

Q. redhat



3SCALE KEY PRODUCT FEATURE 2/5

Configuration of APl usage contracts such as rate limits

-

* Different APl consumer segments
* Flexible per-time-period limits




3SCALE KEY PRODUCT FEATURE 3/5

APl usage analytics

* Traffic patterns
* Top APl consumers
* Alerts, reporting

Q. redhat.



3SCALE KEY PRODUCT FEATURE 4/5

Developer portal with interactive APl documentation
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* Interactive APl documentation
* Swagger-based
e Self-service developer portal
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Q. redhat.



3SCALE KEY PRODUCT FEATURE 5/5

Monetization of individual APIs

* Build business model
* Flexible pricing rules
* Automatic invoicing

Q. redhat



APl Management Flow in 3scale
Your API Back-end
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Schiphol

Amsterdam Airport

Improving Schiphol's airport passenger experience with Red
Hat JBoss Fuse and 3scale APl Management Integration of
information and services into an Airport Service Bus via Red

Hat JBoss Fuse

API access control, usage policies, analytics/reporting, developer portal, and interactive
APl documentation via 3scale APl Management

Goals achieved:
e Facilitates mobile apps to improve customer journey
e Provides comprehensive, high-quality airport information

e Improves effective information sharing with various stakeholders

Q redhat.



Happy reading.....

http://bit.ly/2gET2xs

WINNING N

IN THE AP
ECONOMY

STEVEN WILLMOTT
GUILLAUME BALAS

An eBook on using software
and APIs to transform your
business, drive revenues,
broaden distribution and
unleash innovation.

Q redhat



More happy readlng

http://bit.ly/APIManual

THE AP
OWNER’S
MANUAL

MANFRED
BORTENSCHLAGER

STEVEN WILLMOTT

Best practices of
successful APl teams




BEST-PRACTICES OF SUCCESSFUL API TEAMS

We identified seven key areas that are critical to get right for sustainable API success:

Focus relentlessly on the value of the API

Make the business model clear from the beginning
Design and implement with the user in mind

Place API operations at the top of the list

Obsess about developer experience (DX)

Go beyond marketing 101

Remember API retirement and change management
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Q. redhat.
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