
Butterfield / AAdvantage®

MasterCard ®



Butterfield / AAdvAntAge®

MAsterCArd® Credit CArds

With unsurpassed rewards, worldwide acceptance and a host of 

international services, the AAdvantage® MasterCard® Credit Card 

from Butterfield is the only Card you need… at home and abroad. 

Earn one AAdvantage® mile for each dollar you spend with your 

Card, and redeem those miles for travel to more than 250 cities in 

210 countries, as well as other awards including flight upgrades 

and vacation packages*.

Step up to the privileges and prestige of the Butterfield / 

AAdvantage® MasterCard®. Apply for your Credit Card and make 

purchasing a more rewarding experience.

*Visit www.aa.com for more information on redeeming AAdvantage® Miles

the security, convenience and purchasing power of a

world-class Credit Card are yours to enjoy, anywhere in the world!

Butterfield / AAdvantage® MasterCard® Credit Card

•	 Earn	bonus	points—awarded	upon	approval	of	your	application.

•	 One	American	Airlines	AAdvantage® mile for each dollar spent.

•	 One	Card	can	be	used	for	both	local	purchases	and

 purchases abroad.

Rewards that fly!

Benefits include Standard Platinum

Minimum line of credit $1,000 $10,000

Worldwide acceptance

Over-the-counter and ATM cash advances

MasterCard® Global Services™

MasterTravel™ insurance

MasterRental™

Travel assistance services

MasterAssist® Plus

Concierge service

Supplementary Cards**

**Supplementary Cards for family members also available



Butterfield / AAdvAntAge®

MAsterCArd® Credit CArd feAtures
The information contained herein is provided solely for general informational purposes. It 
does not intend to be a complete description of all terms, conditions, limitations, exclusions, 
or other provisions of any programme or insurance benefits provided by, or for, or issue to 
MasterCard®.

International Services
Worldwide Acceptance
Your Butterfield / AAdvantage® MasterCard® Card is welcomed at over 12 million locations—
shops, restaurants, hotels, entertainment venues and service establishments—in 210 countries 
around the world.

Cash Advances
Your Butterfield / AAdvantage® MasterCard® Credit Card allows you to get cash advances 
from thousands of financial institutions and ATMs worldwide, wherever the MasterCard® 
or Cirrus logo is displayed.
(Please note a cash advance is NOT eligible for AAdvantage® miles.)

Global Service™
With your Butterfield / AAdvantage® MasterCard® Credit Card you’re automatically enrolled 
in the worldwide customer service programme designed to assist travelling Cardholders with 

lost/stolen card reporting and emergency cash advances.

MasterTravel™
This coverage provides travel accident insurance protection against accidental death and 
personal injuries while on a common carrier, when you purchase your tickets with your 
Butterfield / AAdvantage® MasterCard® Credit Card.

MasterAssist Plus™ - Platinum Cardholders
In addition to MasterAssist™, you can also trace and redirect lost luggage and obtain 
pre-trip destination information. When you are travelling outside of your country of 
residence, MasterAssist Plus™ will provide you with medical expenses reimbursement, 
emergency medical evacuation, etc.

MasterRental™ - Platinum Cardholders
When you rent a car anywhere in the world and pay for the car rental using your 
Butterfield / AAdvantage® Platinum MasterCard® Credit Card, you will automatically be 
protected from any losses or damage to the rental car for up to 31 days.

Concierge - Platinum Cardholders
Concierge is an elite service to assist you with making dinner reservations, purchasing tickets 
to events, arranging dream vacations, coordinating business arrangements worldwide, 
locating hard-to-find items, and buying and delivering hard-to-find gifts.

Additional Features

Supplementary Cards for family members
You can request additional Butterfield / AAdvantage® MasterCard® Credit Cards for your 
spouse and other family members. Simply add them to the attached application or visit any 
of our Banking Centres.
(Supplementary Cards are the responsibility of the Main Cardholder.)

Balance Protection
Balance Protection is designed to protect you, the Principal Cardholder, by meeting your 
obligations to the Bank in the event of your death. This feature is complimentary for Platinum 
Cardholders. It is available to both Standard and Gold Cardholders for a minimum cost.

Apply now!
Use this application or go to www.butterfieldgroup.com.

*American Airlines reserves the right to change the AAdvantage® Programme at any time 
without notice. American Airlines is not responsible for products or services offered by other 
participating companies. For complete details about the AAdvantage® Programme, visit 

www.aa.com.

Where services are provided by organisations other than Butterfield, the Bank shall have 
no responsibility or liability for them, or for their mention in this document, or for their 

continuance.



Butterfield / AAdvantage® MasterCard® Credit Card

CARDHOLDER AGREEMENT
This Agreement is governed by the laws of the Cayman Islands. In this Agreement, 
“you” and ”your” refer to the Main Cardholder and include Supplementary Cardholder(s) 
you name and authorise, unless otherwise mentioned. “Main Cardholder” refers to the 
person liable for any outstanding Credit Card debt. “Supplementary Cardholder” refers 
to any other person the Main Cardholder authorises to have a Card issued on his or her 
Account. “We,” ”our,” “us” and “the Bank” refer to Butterfield Bank (Cayman) Limited. 
If you keep or use your Credit Card(s) (“Card”) or if we provide you with a renewal or 
replacement Card(s), it means that this Agreement is in force between you and the Bank. 
Your Credit Card application and the Bank’s “General Terms and Conditions” brochure form 
part of this Agreement.

Using the Card. You can use your Card wherever it is accepted, to buy goods or services 
(purchases) and for other purposes the Bank may authorise from time to time. You can 
obtain cash advances from financial institutions that accept the Card. By using the Card, 
together with the Personal Identification Number (PIN) you have chosen, you can also obtain 
cash advances at any Automated Teller Machine (ATM) displaying the MasterCard/Cirrus 
logo. When you receive your Card you must sign it immediately and take every reasonable 
precaution to keep it safe. We will not be liable if a merchant, a business or an ATM does 
not accept your Card for any reason. You may only use the Card for legal and genuine 
transactions. You will give the Bank such financial statements and information as the Bank 
may request from time to time, to keep your file up to date. The use of this Card will always 
be subject to any statutory restrictions and/or regulations that the Cayman Islands Monetary 
Authority imposes or any other regulatory authority may impose. You acknowledge and 
accept that any transaction which the Bank considers to be in breach of any such statutory 
restrictions, regulations or procedures may be declined.

When the Card is used with your PIN to make a purchase at an enabled Chip & PIN point- 
of-sale terminal or to obtain a cash advance at an ATM, or by using your MasterCard Secure 
Password to make purchases online, you are deemed to have authorised the transaction.

Dealing with transactions in a foreign currency. The amount of any purchase(s) or cash 
advance(s), in any currency other than US dollars (USD), will be billed in USD. Conversion 
from any other foreign currency to USD will be made by the Bank at a rate of exchange 
determined by the Bank on the date notification of your purchase or cash advance is received 
and the relevant amount is charged to your Account. The currency conversion rate used on 
the processing date may differ from the rate in effect on the transaction date or posting 
date. Transactions made outside of the Cayman Islands may also be assessed a cross border 
fee by MasterCard®, regardless of the currency of the transaction. You may choose to pay 
your balance in USD or Cayman Islands dollars, or in such other currencies as we may agree.

ATMs. The amount you can withdraw each day as a cash advance from an ATM, and the 
available ATM services, may vary from time to time. We are not liable for any loss or damages 
you may suffer because of your use of an ATM or because of any failure to provide ATM 
services. We are not responsible for informing you of any mechanical failures of an ATM or 
for telling you when these services are changed or withdrawn.

Keeping your PIN confidential. You agree to keep your PIN separate from your Card at all 
times. If you do not keep your PIN confidential, or if you keep your Card and your PIN in a 
way that would compromise the security of your Card, you will be liable for all debt, including 
interest and charges arising from their unauthorised use.

Observing the expiry date of your Card. You agree not to use the Card after its expiry 
date. If it is used, you agree to pay any debts incurred.

Not exceeding your credit limit. You will be advised of your credit limit when you receive 
notice that your Card application has been approved. The credit limit will be noted on 
your monthly statement. We can increase or reduce your credit limit without telling you in 
advance. You agree that your debt will not exceed the credit limit that is communicated to 
you from time to time. You are responsible for all penalty fees associated with your Account 
exceeding the credit limit. A fee will be charged for any transaction that takes you over limit 
and each transaction thereafter. You are responsible to pay any over-limit amounts in full by 
your payment due date.

Telling us about loss, theft or unauthorised use. You will inform us immediately by 
telephone and in writing about the loss, theft or suspicion of unauthorised use of your Card 
and/or PIN. Until further notice, such information shall be supplied to the Bank by telephone 
anytime in the Cayman Islands at (345) 815 7527, or at any time (toll-free) from within the 
US and Canada at (800) 627 8372, or any time by calling from outside the US and Canada 
at (800) 944 2726, and in writing to Butterfield, P.O. Box 705, Grand Cayman, KY1-1107. If 
your Card is lost or stolen, or you suspect its unauthorised use, you will be liable for all debts 
resulting from its use until you have notified us that it has been lost or stolen. If you have 
previously authorised someone to use your Card, and have subsequently withdrawn your 



authorisation, you will continue to be liable for all debts incurred by its use until it has been 
surrendered to the Bank.

Preparing and sending monthly statements. Monthly statements are only prepared on 
business days, so your monthly statement date may vary from month to month. We will send 
monthly statements to the Main Cardholder only.

Accepting our records. You agree to accept our records of a transaction as accurate unless 
you can provide contrary evidence that is satisfactory to the Bank.

Our authority to pay. You authorise us to make immediate payments for your account(s) 
of all sums of money reflecting purchases and advances made or obligated through use of 
the Card(s).

Charging interest on purchases, cash advances and other charges. The interest charge 
on your monthly statement is calculated separately for purchases and cash advances. We will 
not charge you any interest on purchases, and other charges if we receive your payment for 
the full balance on the statement on which the purchases and other charges first appear, by 
the payment due date printed on your statement. If we do not receive your full payment by 
the due date, we will charge interest at our then current annual rate on each purchase and 
other charges from the posting date of the transaction to the date it is repaid in full. Monthly 
calculated interest may be subject to a minimum charge. If your payment is late we may, at 
our discretion, charge you a higher interest rate until such time as your Account has been 
maintained in good standing for a period of time that we deem appropriate.

Charging interest on cash advances. In this section, reference to “Daily Balance” and 
“Average Daily Balance” (ADB) relates to balances on cash advances. “Statement Cycle” 
refers to the number of days between one statement date and the next statement date. If 
you use the Card to obtain a cash advance, we will charge you interest on each transaction 
from the date the transaction is posted to the date it is repaid in full. Interest is calculated on 
your cash advances daily and posted to your Account monthly on the date your statement is 
produced. Interest is calculated using the daily revolving variable method. The Daily Balance is 
calculated by taking the beginning balance of cash advances, adding any new cash advances 
and debit adjustments related to cash advances made during the current billing cycle, 
and subtracting any payments or credit adjustments applied to cash advances. The ADB 
is calculated by dividing the total of all Daily Balances in the current Statement Cycle by the 
number of days in the current Statement Cycle. The resulting ADB amount is multiplied by 
the annual interest rate, then divided by 365, then multiplied by the number of days in the 
current Statement Cycle to give this month’s interest charge.

Charging interest on retail purchases and other charges. In this section reference to 
“Daily Balance” and “Average Daily Balance” (ADB) relates to balances on purchases and 
other charges. “Statement Cycle” refers to the number of days between one statement 
date and the next statement date. Interest is calculated on your purchases and other charges 
daily and posted to your Account monthly on the date your statement is produced. Interest 
on purchases and other charges for the current billing cycle is calculated using the daily 
revolving variable method. The Daily Balance is calculated by taking the beginning balance of 
purchases and other charges on your Account, adding any new purchases, debit adjustments 
for purchases and other charges as of the date the transaction was posted, and subtracting 
any payments or credit adjustments applied to purchases and other charges. The ADB is 
calculated by dividing the total of all Daily Balances in the current Statement Cycle by the 
number of days in the current Statement Cycle. The resulting ADB amount is multiplied by 
the annual interest rate, then divided by 365, then multiplied by the number of days in the 
current Statement Cycle to give this month’s interest charge. If last month’s balance was paid 
in full, new purchases on the current statement are excluded from the current ADB, but will 
be included in next month’s interest calculation if the current statement balance is not paid 
in full by the payment due date.

Telling us about inaccuracies in your statement. If your statement contains any 
inaccuracies, you must tell us within 30 days of the date of the statement. If you do not 
receive your statement within 30 days of the date of the statement, you must inform us 
promptly in writing of such non-receipt. Unless we have received a notice of non-receipt, at 
the expiration of the 30 days, except as to any inaccuracies that have been notified to the 
Bank, it shall be settled conclusively between the Bank and you that the statement contains 
no inaccuracies.

Applying a credit voucher. If a merchant or business issues a credit voucher, we will reduce 
your debt by the amount of the voucher when we receive it.

Settling disputes. If a dispute arises about a transaction for which you used your Card, 
you must settle it directly with the merchant or business concerned. You agree to indemnify 
the Bank in respect of all claims arising from any such dispute with or by the merchant or 
any third party.

Changing your address. You, as the Main Cardholder, will inform us in writing if you 
change your mailing and/or residential address in the Cayman Islands.



Change of address outside of the Cayman Islands. In the event you are no longer 
a resident in the Cayman Islands this change will necessitate a review of the continued 
operation of your Butterfield / AAdvantage® MasterCard® Credit Card. You will be required, 
as the Main Cardholder, to notify us within 14 days of your impending change of address.

Repaying the amounts you owe. When you use the Card or allow others to use it, you 
incur a debt. Interest, service charges and fees that we charge you under this Agreement 
will be added by us to your debt and will form part of your debt. You agree to repay the 
debt to the Bank.

Making a minimum monthly payment. If you do not repay your debt in full by the 
due date stipulated on your statement, you agree to make at least a minimum monthly 
payment. The minimum monthly payment will be a percentage of the balance of your 
monthly statement, subject to a minimum amount, any over-limit amount, plus any past 
due amount. When we grant you your Card, we will give you a schedule of rates informing 
you of the minimum monthly payment. Note: if you do not make the minimum payment 
you will be subject to a monthly late payment service charge. Payments can be made at 
any Banking Centre, or through any alternative payment channel offered by Butterfield in 
the Cayman Islands, including the Bank’s ATMs, Butterfield Online banking and Butterfield 
mobile banking. All Payments made before the cut-off time will be processed at midnight 
and payments made after the cut-off time will be processed the following business day. If 
your payment is made by cheque or other instruction, drawn on a bank outside the Cayman 
Islands, your Account will not be credited until we receive settlement from the relevant 
bank, which takes a minimum of ten working days. For the purpose of the Credit Limit only, 
payments by cheques drawn on a Cayman Islands bank other than Butterfield, require a 
maximum of five business days to be posted toward your total indebtedness.

Making payments when mail service is disrupted. Even when normal mail service is 
disrupted, you must continue to make payments. If appropriate, we will tell you where to 
do so, and where to pick up your statement, by advertising on radio or television or in the 
newspapers. Your statement will be deemed to have been delivered to you on the day it is 
available for you to pick up, whether or not you do so.

Applying your payments. We apply your payments first to any unpaid interest charges, 
then to any billed service charges, and then to any previously billed cash advances. Next, we 
apply them to any billed purchases on which interest is payable and then to billed purchases 
on which interest is not payable. Next, we apply the payment to unbilled cash advances and 
then to any unbilled purchases.

Requiring you to pay your total debt. You or your estate will become liable to pay your 
total debt immediately, without any notice or demand from us, if you do not carry out your 
obligations under this Agreement; if you become bankrupt or insolvent, or die, or upon legal 
attachment, levy or execution against you, your estate or your property; or if any Card or PIN 
is used contrary to this Agreement. You authorise us to charge any of your accounts with 
us or any of our subsidiaries for any amounts due under this Agreement, notwithstanding 
that all or part of the moneys held to your credit may have been deposited for a fixed period 
which may not have expired, or in a different currency.

Payment of costs and expenses. Should it be necessary for the Bank to enforce its rights 
hereunder in any legal action you will reimburse the Bank for all costs and expenses including 
reasonable attorney’s fees incurred as a result of such legal action.

Personal use. You agree that the Butterfield / AAdvantage® MasterCard® Credit Card may 
only be used for personal, household or family purposes. It is not intended for business 
purposes under any circumstances. It is not to be used to purchase real estate.

The AAdvantage® programme. You will earn one AAdvantage mile for every one US 
dollar (USD 1.00) of billed purchases made on your Account . If you receive a credit on your 
Account for a purchase that earned AAdvantage® miles, the miles will be withdrawn for that 
credit. If the deduction would result in a negative balance of AAdvantage miles then no miles 
will be applied to your Account until you have incurred sufficient transactions to earn the 
number of AAdvantage miles equal to the negative balance. The AAdvantage miles earned 
can only be credited to an AAdvantage account in the name of the Main Cardholder. The 
AAdvantage miles earned on your Card will appear on your AAdvantage statement and will 
show AAdvantage miles awarded in the period ending with the statement date. The Bank 
may change the rate at which AAdvantage miles are awarded at any time upon giving you 
not less than 30 days notice. The Bank will not be responsible for any delay caused by the 
AAdvantage programme. You should contact AAdvantage customer service to confirm the 
actual number of AAdvantage miles available at any time for redemption. Butterfield makes 
no representations or warranties, expressed or implied, regarding the ability of American 
Airlines to honour the AAdvantage miles earned with your Butterfield / AAdvantage 
MasterCard Credit Card, and in no event shall Butterfield be liable for any losses or damages 
of any nature whatsoever resulting from American Airlines’ failure to honour your requests 
with respect to such AAdvantage miles. You are entitled to earn AAdvantage miles for 
as long as you comply with the Terms of this Agreement. You authorise us to report to 
AAdvantage the miles you have earned on your Account. You also authorise us to share with 



AAdvantage experiential and transactional information regarding you and your Account. 
While the AAdvantage Programme is available through the Bank, purchases less credits will 
earn AAdvantage miles. No AAdvantage miles will be earned for cash advances, service 
charges, interest, costs and other transactions not for the purchase of goods or services.

This Card is for personal use only. The Bank may refuse to award AAdvantage miles to you 
for any reasonable reason. You will not earn AAdvantage miles if you fail to make payment 
when due or if you fail to comply with the Terms of this Agreement. Once AAdvantage miles 
are posted to your AAdvantage account, you will be entitled to redeem them through the 
AAdvantage Programme.

American Airlines reserves the right to change the AAdvantage Programme and its terms and 
conditions at any time without notice, and to end the AAdvantage Programme with six months 
notice. Any such changes may affect your ability to use the awards or mileage credits that 
you have accumulated. Unless specified, AAdvantage miles earned through this promotion/
offer do not count towards elite status qualification. American Airlines is not responsible for 
products or services offered by other participating companies. For complete details about the 
AAdvantage Programme, call (800) 433 7300 or visit www.aa.com/aadvantage.

American Airlines and AAdvantage® are marks of American Airlines, Inc.

Other Cardholder services and products.

You understand that optional services may be available to you at an additional cost. Further, 
you understand that all services available with the Card may be governed by separate 
agreements or authorisations by which you agree to be bound. You also understand that 
some of these services are supplied by firms independent of the Bank and that the Bank 
shall not have any responsibility or liability with respect to such services. To the extent that 
any other Cardholder services and products may be provided by us, any such services and 
products shall be subject to modification or discontinuance by us, at any time, without notice.

Telling you about interest rates, service charges, penalty fees and our annual fee. 
When we give you your Card, we will also give you a notice telling you about current 
prevailing interest rates, service charges, penalty fees and our annual fee. The annual fee 
will appear on your first monthly statement and is not refundable. In subsequent years, 
annual fees are charged on the anniversary statement each year. We will mail to your mailing 
address details of any changes to any of these rates or amounts. Note: all rates are subject 
to change without notice.

Card fee and renewal of Cards. You will be charged an issuance fee upon issuance of the 
Cards, and thereafter an annual fee for continued use of the Card. We will issue a renewal or 
replacement Card before the current Card expires, and we will continue in this manner until 
you instruct us in writing to the contrary.

Insurance coverage and other services and products. You agree that we shall have no 
liability or responsibility whatsoever for any loss, claims or cause of action you suffer by 
reason of or in any way connected with the provisions or termination of provision of any 
insurance coverage or other services or products which may be provided to Cardholders by 
third parties. You agree to indemnify, defend and hold us harmless for claim, cause of action 
or cost which  we shall suffer by reason or your actions or omission arising from or in any 
way related thereto

Cancelling this Agreement. You can cancel this Agreement by informing us in writing that 
you want to do so and returning the Card(s) to us. We, too, can cancel this Agreement by 
informing you in writing. We can also cancel your Card with or without notice. The Card is 
always our property and you are required to give it back to us, or someone acting on our 
behalf when requested. If either of us cancels this Agreement, you still have to pay your debt 
and any other amounts you owe us in full.

Unenforceability of certain parts of this Agreement. If any part of this Agreement shall 
be held invalid, illegal or unenforceable, the validity, legality or enforceability of the remainder 
of this Agreement shall not in any way be affected or impaired.

If we change this Agreement or the services we offer. We can unilaterally change this 
Agreement or the services that are available with this Card without prior notice. We may 
assign this Agreement or our rights hereunder without notice to you.

Disclosure of information. We may disclose information about your account:
A. In response to credit enquiries from another financial institution;
B. Pursuant to legal process, regulation or subpoena;
C. If disclosure is necessary to protect our interest;
D. For the purpose of preventing fraud or crime; and
E. So that services may be processed on our behalf.

By using the Card, you consent to and authorise any such disclosure.

Where services are provided by organisations other than Butterfield, the Bank shall have 
no responsibility or liability for them, or for their mention in this Agreement, or for their 
continuance.
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Butterfield / AAdvantage® MasterCard® Application 

Sections shown in bold are mandatory

Are you currently an American Airlines AAdvantage® member?         YeS         No             ReQUeSTeD CReDIT LIMIT   $

If “ YES” please enter your AAdvantage® number                                                                                      

PeRSoNAL DeTAILS (BOLD type indicates mandatory information)       Mr.   Mrs. Ms. Miss

First name                                     Middle name Last name

ADDReSS: Street no. & name        Parish/District Postal Code No. of years

Previous address (if less than two years at current address):                              Parish/District Postal Code No. of years

Mailing address (if different than the address above):

Home number    Work number    Cellular number e-mail address

Birth date                               Mother’s maiden name (for ID purposes)

D D / M M / Y Y  

Nationality                                      other (please specify)                           Work Permit Holder           If yes, number of years resident 

CAYMANIAN          YeS         No                 YeS              No

Name of nearest relative or friend (not living with you) (for ID purposes)   Telephone number

Residence         Monthly rent/Mtg. payments Balance owing Property value

Rent          Own           (Live with) Relatives

Name, address of mortgage holder or landlord                                                                                     Telephone number

eMPLoYMeNT INFoRMATIoN
Name, address of your present employer             Retired                                                   Business telephone number

Full time Part time Self-employed Seasonal  Occupation  

Time with Company
Yrs.       Mths.  Salary $      Annual   Monthly Weekly

     

other Income (alimony, child support, rent, investments etc.)   Annual  Monthly Weekly

$

Name, address of your previous employer (if at present less than two years)   Business telephone number       

Full time Part time Self-employed Seasonal  Occupation  

Time with Company
Yrs.       Mths.  Salary $            

(Please select one)  Standard  Platinum

PLeASe NoTe: If you do not provide an AAdvantage® number, a new one will be assigned upon approval of your Butterfield / AAdvantage® MasterCard®.



Bank use only        Standard MC Approved Limit:   $

    Added to SOA Platinum MC Approved CIF#

officer’s Signature:  Manager’s Signature:

FINANCIAL INFoRMATIoN       US$             CI$

MoNTHLY INCoMe      ASSeTS (State market value)

Basic salary  $     Property  $

Spouse’s salary  $     Investments $

Other income  $     Automobile $

Source of other income $     Credit balance $

ToTAL MoNTHLY INCoMe $     Other assets $

        ToTAL ASSeTS $

LoANS (other than mortgage)

Lender original loan amount Purpose of loan Remaining balance owed Monthly payments

Monthly rent

Mortgage Original Balance Monthly
finance by loan owing payments 

CReDIT CARDS Visa® MasterCard® American express Discover other other

Issued by

Credit limit

Balances

Monthly payments

PAYMeNT

Auto-Payment         YeS         No            Minimum payment              Total balance             Fixed amount   $              

From Butterfield Acc #

Card to be      Mailed Pick up at            Butterfield Place          Midtown          Governors Square

Not Approved

Input by:                                             Date:

Card Supervisor:                                             Date:

SUPPLeMeNTARY CARDHoLDeR oNe

Mr.   Mrs. First name     Middle name   Last name         Relationship to applicant Signature 

Ms.   Miss.

SUPPLeMeNTARY CARDHoLDeR TWo

Mr.   Mrs. First name     Middle name   Last name         Relationship to applicant Signature 

Ms.   Miss

SUPPLeMeNTARY CARDHoLDeR THRee

Mr.   Mrs. First name     Middle name   Last name         Relationship to applicant Signature 

Ms.   Miss

I hereby certify the above information to be true and complete. If this application is accepted by Butterfield Bank (Cayman) Limited (the Bank), I request that the 
Credit Card be issued to me as designated above. I hereby authorise and consent to the Bank obtaining further information about me and checking the information 
I have given here and exchanging information about me with other financial institutions. I agree to read and be bound by the Cardholder Agreement. I authorise the 
Bank to charge my Credit Card Account with the amount of the annual fee(s) in effect from time to time for the Card.

Name to appear on Credit Card:                           Customer signature:                                       Date:

BALANCe PRoTeCTIoN PRoGRAMMe (optional for Standard and Platinum card)

Would you like to insure your card balance?         YeS         No   (cost $0.28/$100 balance)    I understand that to be eligible for coverage I must be 
a minimum of 18 years of age and under 65 and that my coverage will be bound by the terms stated in the insurance policy issued by Freisenbruch-Meyer Insurance 
Ltd. I authorise the applicable monthly premiums to be charged to my credit card account for the coverage provided by the Balance Protection Programme. This 
authorisation will continue until cancelled by my notification to Butterfield Bank (Cayman) Limited. Charges will begin after processing of this application form has 
been completed.



For more information, please contact

Butterfield Card Services at:

Telephone: (345) 949 7055

Fax: (345) 949 7004

E-mail: cards.cayman@butterfieldgroup.com

www.butterfieldgroup.com

Butterfield Bank (Cayman) Limited

Butterfield Place

P.O. Box 705,

Grand Cayman  KY1-1107,

CAYMAN ISLANDS

Telephone: (345) 949 7055

Fax: (345) 949 7004

177120 02/15


	card: Off
	yes-no: Off
	credit limit: 
	aa#1: 
	aa#2: 
	aa#3: 
	aa#4: 
	aa#5: 
	aa#6: 
	aa#7: 
	title: Off
	name-first: 
	name-middle: 
	name-last: 
	address1: 
	parish1: 
	postal code1: 
	years1: 
	address2: 
	parish2: 
	postal code2: 
	years2: 
	mailing address: 
	telephone-home: 
	telephone-work: 
	telephone-mobile: 
	email: 
	date2: 
	mother maiden name: 
	yes-no2: Off
	other: 
	yes-no3: Off
	number of years: 
	name of relative: 
	telephone-home2: 
	residence: Off
	monthly rent: 
	balance: 
	property value: 
	landlord address: 
	telephone-landlord: 
	employment address: 
	employment: Off
	occupation-employment: 
	employment years: 
	employment months: 
	employment salary: 
	payment1: Off
	child support: 
	payment2: Off
	payment3: Off
	employment address2: 
	telephone-employment: 
	employment2: Off
	occupation-employment2: 
	employment years2: 
	employment months2: 
	employment salary2: 
	currency: Off
	salary-base-pg2: 
	salary-spouse-pg2: 
	income-pg2: 
	income-other-pg2: 
	total-income-pg2: 0
	property-pg2: 
	investments-pg2: 
	automoblie-pg2: 
	credit balance-pg2: 
	other assets-pg2: 
	total-assets-pg2: 0
	lender1-pg2: 
	loan1-pg2: 
	purpose1-pg2: 
	balance1-pg2: 
	monthly1-pg2: 
	lender2-pg2: 
	loan2-pg2: 
	purpose2-pg2: 
	balance2-pg2: 
	monthly2-pg2: 
	lender3-pg2: 
	loan3-pg2: 
	purpose3-pg2: 
	balance3-pg2: 
	monthly3-pg2: 
	monthly-rent-pg2: 
	mortgage-pg2: 
	mort-pg2: 
	mort-bal-pg2: 
	mort-payments-pg2: 
	cc1-pg2: 
	limit1-pg2: 
	ccbalance1-pg2: 
	ccpayment1-pg2: 
	cc2-pg2: 
	limit2-pg2: 
	ccbalance2-pg2: 
	ccpayment2-pg2: 
	cc3-pg2: 
	limit3-pg2: 
	ccbalance3-pg2: 
	ccpayment3-pg2: 
	cc4-pg2: 
	limit4-pg2: 
	ccbalance4-pg2: 
	ccpayment4-pg2: 
	cc5-pg2: 
	limit5-pg2: 
	ccbalance5-pg2: 
	ccpayment5-pg2: 
	cc6-pg2: 
	limit6-pg2: 
	ccbalance6-pg2: 
	ccpayment6-pg2: 
	yes-no-pg2: Off
	payment-pg2: Off
	payment amount -pg2: 
	payment-AC#-pg2: 
	delivery-pg2: Off
	yes-no2-pg2: Off
	title1-pg2: Off
	name-first1-pg2: 
	name-middle-pg2-1: 
	name-last-pg2-1: 
	relationship-pg2-1: 
	title2-pg2: Off
	name-first2-pg2: 
	name-middle-pg2-2: 
	name-last-pg2-2: 
	relationship-pg2-2: 
	title3-pg2: Off
	name-middle-pg2-3: 
	name-last-pg2-3: 
	relationship-pg2-3: 
	name-first3-pg2: 
	date-pg2: 
	bank-pg2: Off
	bank1-pg2: Off
	bank-limit-pg2: 
	cif-pg2: 
	input-pg2: 
	date2-pg2: 
	card supervisor-pg2: 
	date3-pg2: 
	Reset: 


