
 

c/o Orange County HOA Management 
100 Spectrum Center Drive STE 900 ◦ Irvine CA 92618 ◦ 949.216.3985 ◦ 949.216.3987 facsimile 

PCA@hoa-oc.com 

 
November 28, 2016 
 
Dear Pinecrest Homeowner, 
 
Each year the Association distributes the annual disclosure package to all members prior to 
the start of the next fiscal year. 
 
The Board of Directors has undertaken a thorough review of the Association’s operating 
budget with the goal of being able to meet the statutory and contractual expense 
requirements of the Association for 2017 and at the same time provide funding for longer 
term expenses through the set-aside of reserve funds. 
 
As a result of the operating and reserve funding requirements identified in this review, the 
Board has approved a 2017 monthly assessment of $100, effective January 1, 2017. This 
represents an increase of $10 per month, or 11%. 
 
The reasons for this increase are threefold:  
 
Firstly, even though the Association has successfully reduced its water usage in the common 
areas though planting of low water and drought tolerant plants, irrigation improvements, 
and improved water management, the local water agency has substantially increased costs 
to levels that more than outweigh those savings.  
 
Secondly, on the advice of legal counsel, the Association is undertaking a two-year project 
to update its more than thirty-year-old governing documents to bring them into compliance 
with current statutes and recent court decisions. In the long run, this will provide substantial 
savings to the Association and its members by clarifying rules and responsibilities and 
minimizing potential litigation. 
 
Thirdly, the Association has increased its reserve contribution to fund completion of a review 
of requirements for potential drainage improvements on the Association’s slopes 
throughout the Community.  
 
The Association continues to be committed to completing the Orange County Fire Authority 
mandated fire risk mitigation project in certain areas of the community to minimize the risk 



of wild fires spreading to the Association.  The full project is anticipated to be completed 
over the next four years.  
 
The Association again held the line on other the monthly operating costs, even in light of 
actual and anticipated increases in costs in several operating areas, by effectively managing 
and reducing costs in several in other areas. In addition, the Association continues to 
adequately fund other longer term reserve projects to maintain, upgrade, and modernize 
the common areas of the Community. 
 

Your Board remains committed to the most efficient and financially responsible 
management of your community and your Association.  

Included in this mailing are the following disclosures: 

• 2017 Annual Budget Report 

• 2017 Annual Policy Statement 

If you have any questions or comments, please direct them to the Board of Directors  
c/o Orange County HOA Management. 

 

Sincerely, 

 
Susan Joelson 
Senior Property Manager 
Orange County HOA Management 
At the direction of the Board of Directors, Pinecrest Community Association 
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Annual Budget Report 

 
 



ANNUAL BUDGET REPORT 

This is the Annual Budget Report for The Pinecrest Community Association for 2016. The 
following items and statements accompany this report and are a part of it:

1. A pro forma operating budget, showing the estimated revenue and expenses on an
accrual basis.

2. A summary of the association’s reserves. (Prepared pursuant to Civil Code

Section 5565.)

3. A summary of the reserve funding plan adopted by the board. (Prepared as

specified in paragraph (5) of subdivision (b) of Civil Code Section 5550.) The full
reserve study plan is available upon request.

4. Has the board determined to defer or not undertake repairs or replacement of one
or more major component with a remaining life of 30 years or less, including a
justification for the deferral or decision not to undertake the repairs or
replacement?

□ No.

□ Yes. The decision to defer or not undertake repairs or replacement is justified
as follows:

_________________________________________________________________ 

_________________________________________________________________ 

_________________________________________________________________ 

_________________________________________________________________ 

5. Has the board, consistent with the reserve funding plan adopted pursuant to Civil

Code Section 5560, determined or does it anticipates that the levy of one or more
special assessments will be required to repair, replace, or restore any major
component or to provide adequate reserves therefor?

□ No.

□ Yes. Estimated amount: $
Commencement date:  
Duration of the assessment: 

x

x



6. The mechanism or mechanisms by which the board will fund reserves to repair or
replace major components will include:

(Check all that apply.)

□ Assessments.

□ Borrowing.

□ Use of other assets.

□ Deferral of selected replacements or repairs.

□ Alternative mechanisms.

Describe any mechanisms except Assessments: 

_________________________________________________________________ 

_________________________________________________________________ 

_________________________________________________________________ 

_________________________________________________________________ 

7. Generally, the procedures used for the calculation and establishment of reserves to
defray the future repair, replacement, or additions to those major components that
the association is obligated to maintain are as follow:

The statement shall include, but need not be limited to, reserve calculations made

using the formula described in paragraph (4) of subdivision (b) of Civil Code

Section 5570, and may not assume a rate of return on cash reserves in excess of 2

percent above the discount rate published by the Federal Reserve Bank of San

Francisco at the time the calculation was made.

_________________________________________________________________ 

_________________________________________________________________ 

_________________________________________________________________ 

_________________________________________________________________ 

x

Please see the detailed reserve calculation summary below directly following the

The Association calculated its reserve requirements using the Directed Cash 

Flow method.

Pro-Forma Budget.



8. Does the association have any outstanding loans with an original term of more
than one year?

□ No.

□ Yes. Payee: 
Interest rate: 
Amount outstanding: 
Annual payment: 
When the loan is scheduled to be retired: 

9. A summary of the association’s property, general liability, earthquake, flood, and
fidelity insurance policies, in each case including the name of the insurer, the type
of insurance, the policy limit, and the amount of the deductible, if any.

To the extent that any of the required information for the insurance summary is 
specified in the insurance policy declaration page, the association may meet its 
obligation by distributing the declaration page with this Annual Budget Report. 

This summary of the association’s policies of insurance 
provides only certain information, as required by Section 5300 
of the Civil Code, and should not be considered a substitute for 
the complete policy terms and conditions contained in the 
actual policies of insurance. Any association member may, 
upon request and provision of reasonable notice, review the 
association’s insurance policies and, upon request and 
payment of reasonable duplication charges, obtain copies of 
those policies. Although the association maintains the policies 
of insurance specified in this summary, the association’s 
policies of insurance may not cover your property, including 
personal property or real property improvements to or around 
your dwelling, or personal injuries or other losses that occur 
within or around your dwelling. Even if a loss is covered, you 
may nevertheless be responsible for paying all or a portion of 
any deductible that applies. Association members should 
consult with their individual insurance broker or agent for 
appropriate additional coverage.  

10. Assessment and Reserve Funding Disclosure Summary Form. The Assessment
and Reserve Funding Disclosure Summary form. Prepared pursuant to Civil

Code Section 5570.

x



Acct Description Annual Monthly % of Total
Income:
4010 Assessments 495,006.00$    41,250.50$   96.4%
4025 Collection Reimbursement 10,000.00$          833.33$        1.9%
4030 Compliance Income 7,500.00$             625.00$        1.5%
4035 Reserve Interest 1,000.00$             83.33$          0.2%

513,506.00$    42,792.17$   100.0%

9011 Bank Charges 25.00$                  2.08$            0.0%
9020 Audit/Tax 1,200.00$             100.00$        0.2%
9025 Collection Expense 10,000.00$          833.33$        1.9%
9070 Federal Income Tax 50.00$                  4.17$            0.0%
9080 State Tax 50.00$                  4.17$            0.0%
9090 Licenses and Permits 50.00$                  4.17$            0.0%
9110 Insurance 12,000.00$          1,000.00$     2.3%
9120 Legal Services 22,500.00$          1,875.00$     4.4%
9130 Management Services 50,400.00$          4,200.00$     9.8%
9135 Management Extras 7,500.00$             625.00$        1.5%
9136 Compliance Expense 7,500.00$             625.00$        1.5%
9160 Printing, Mailing and Reimbursement 7,500.00$             625.00$        1.5%
9180 Meeting Expense 2,000.00$             166.67$        0.4%
9186 Reserve Study 550.00$                45.83$          0.1%
9475 Miscellaneous 1,500.00$             125.00$        0.3%

122,825.00$    10,235.42$   23.9%

5510 Landscape Contract 115,200.00$        9,600.00$     22.4%
5550 Landscape Extras 2,000.00$             166.67$        0.4%
5560 Irrigation Repairs 2,000.00$             166.67$        0.4%
5850 Tree Maintenance 1,500.00$             125.00$        0.3%
Total Land Maintenance: 120,700.00$    10,058.33$   23.5%

Common Area
8020 Electrical Repairs 475.00$                39.58$          0.1%
8050 Common Area Repairs 500.00$                41.67$          0.1%
8110 Pest Control 12,000.00$          1,000.00$     2.3%
8140 Patrol Services 6,000.00$             500.00$        1.2%
Total Common Area: 18,975.00$      1,581.25$     2.5%

Utilities:
5020 Electricity 3,400.00$             283.33$        0.7%
5070 Water 44,500.00$          3,708.33$     8.7%
Total Utilities: 47,900.00$      3,991.67$     9.3%

Total Expenses Before Reserve Fund 310,400.00$    25,866.67$   59.3%

Reserves:
5500 Reserve Fund 203,106.00$    16,925.50$   39.6%
Total Reserves: 203,106.00$    16,925.50$   39.6%

Total Expenses: 513,506.00$    42,792.17$   100.0%
Total Income: 513,506.00$    42,792.17$   100.0%

Total Income:

Total General & Administrative

Land Maintenance:

General & Administrative:

January	1,	2017	‐	December	31,	2017	Operating	Budget

Pinecrest	Community	Association

Page 1 of 1
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Pinecrest Community Association 
Assessment and Reserve Funding Disclosure Summary 

For the fiscal year ending 12/31/17 
(“Disclosure Summary”) 

The notes at the end of this Disclosure Summary should 
be read in conjunction with the information provided. 

(1) The regular assessment for the 2017 fiscal year per ownership interest is $100 per month.

Note:  If assessments vary by the size or type of ownership interest, the assessment applicable to this 
ownership interest may be found on page ____ of the attached report. 

(2) Additional regular or special assessments that have already been scheduled to be imposed or 
charged, regardless of the purpose, if they have been approved by the association’s Board of 
Directors (the “Board”) and/or members:

Date assessment 
will be due: 

Amount per ownership 
interest per month or year 
(If assessments are 
variable, see note 
immediately below): 

Purpose of the assessment: 

N.A.

Total:    

Note:  If assessments vary by the size or type of ownership interest, the assessment applicable to this 
ownership interest may be found on page ____ of the attached report. 

(3) Based upon the most recent reserve study, dated 8/11/16, and other information available to the
Board of Directors, will currently projected reserve account balances be sufficient at the end of each
year to meet the association's obligation for repair and/or replacement of major components during
the next 30 years?

 Yes  X No 

(4) If the answer to #3 is “no,” what additional assessments or other contributions to reserves would
be necessary to ensure that sufficient reserve funds will be available each year during the next 30
years that have not been approved by the Board or the members?

Approximate date assessment will be due: Amount per ownership 
interest per month or year: 

N.A.

Total: 



Pinecrest Community Association 
Assessment and Reserve Funding Disclosure Summary 

For the fiscal year ending 12/31/17 
(“Disclosure Summary”) 
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(5)  All major components are included in the reserve study and are included in its calculations.  
However, the following major assets are excluded from the reserve study calculations for the 
following reasons: 
 
Major asset: Reason this major asset was not included: 
N.A.  
  
  
  
 
(6) Based on the method of calculation in paragraph (4) of subdivision (b) of Section 5570, the 
estimated amount required in the reserve fund at the end of the current fiscal year is $762,542, based 
in whole or in part on the last reserve study or update prepared by Advanced Reserve Solutions, Inc. 
as of 1/1/17.  The projected reserve fund cash balance at the end of the current fiscal year is 
$292,888, resulting in reserves being 38.41% funded at this date.  The current deficiency in the 
reserve fund represents $1,113 per ownership interest. 
 
(7) Based on the method of calculation in paragraph (4) of subdivision (b) of Section 5570 of the Civil 
Code, a reserve funding plan has been developed – see the attached projections.  The assumed 
long-term before-tax interest rate earned on reserve funds is 1% per year and the assumed long-term 
inflation rate applied to major component repair and replacement costs is 3% per year.  Full reserve 
study available upon request. 
 
NOTES: 
(A) The financial representations set forth in this summary are based on the best estimates of the preparer and the Board 
at that time.  The estimates are subject to change.  (B) For the purposes of understanding this Disclosure Summary: (1) 
"Estimated remaining useful life" means the time reasonably calculated to remain before a major component will require 
replacement.  (2) "Major component" has the meaning used in Section 55530.  Components with an estimated remaining 
useful life of more than 30 years may be included in the study as a capital asset or disregarded from the reserve 
calculation, so long as the decision is revealed in the reserve study report and reported in the Assessment and Reserve 
Funding Disclosure Summary.  (3) The form set out in subdivision (a) shall accompany each annual budget report or 
summary thereof that is delivered pursuant to Section 5300.  The form may be supplemented or modified to clarify the 
information delivered, so long as the minimum information set out in subdivision (a) is provided.  (4) For the purpose of the 
report and summary, the amount of reserves needed to be accumulated for a component at a given time shall be 
computed as the current cost of replacement or repair multiplied by the number of years the component has been in 
service divided by the useful life of the component.  This shall not be construed to require the Board to fund reserves in 
accordance with this calculation.  (5) Based on reserve studies or the occurrence of one or more unanticipated events, the 
Board could increase regular assessments and/or levy special assessments, consistent with the provisions of the CC&Rs 
and applicable law, to fund additional reserves as it deems necessary.  For example, the information contained in this 
Disclosure Summary includes (i) estimates of replacement value and life expectancies of the components and (ii) 
assumptions regarding future events.  Estimates are projections of a future event based on information currently available 
and are not necessarily indicative of the actual future outcome.  The longer the time period between the estimate and the 
estimated event, the more likely the possibility of error and/or discrepancy.  For example, some assumptions inevitably will 
not materialize and unanticipated events and circumstances may occur subsequent to the preparation of this Disclosure 
Summary.  Therefore, the actual replacement cost and remaining life may vary from this report and summary and the 
variation may be significant.  Additionally, inflation and other economic events may impact this report and summary, 
particularly over an extended period of time (such as thirty (30) years) and those events could have a significant and 
negative impact on the accuracy of this Disclosure Summary and, further, the funds available to meet the association’s 
obligation for repair and/or replacement of major components during their estimated useful life. 



Pinecrest Community Association
Executive Summary

Directed Cash Flow Calculation Method

Adequacy of Reserves as of January 1, 2017:

Account Number 03673
Version Number 3

Fiscal Year 1/1/2017 to 12/31/2017
422Units

Inflation Rate 3.00
Annual Contribution Increase 0.00
Investment Rate 1.00
Taxes on Investments 30.00

Contingency 3.00

Community Profile:

For budgeting purposes, unless otherwise indicated, we have used January 1987 as the average placed-in-service date 
for aging the original components included in this analysis.

ARS site visits conducted:  April 29, 2016, May 30, 2014 & October 11, 2011

Anticipated Reserve Balance $292,888.00

Fully Funded Reserve Balance $762,542.49

Member Contribution $14,917.08

Interest Contribution $91.31

08/11/2016

Client Information: Global Parameters:

Analysis Date

%
%
%
%

%
Number of

Percent Funded 38.41%

Total Contribution $15,008.39

Monthly

$35.35

$0.22

Per Unit

$35.56

Recommended Funding for the 2017 Fiscal Year:

1 of 1Phasing

Per MonthAnnual

$179,005

$1,096

$180,101

18.11.2016(3) Advanced Reserve Solutions, Inc.



Current
Cost

Remaining
Life Range

Useful
Life Range

Membership Disclosure Summary

Pinecrest Community Association

Major Reserve Components
Assigned
Reserves

Sorted by Category

040 Electronic Notepads $3,800 0 4$3,800

050 Lighting $2,550 2 10$0

080 Landscape $916,900 0-20 1-38$269,912

090 Mailboxes $78,175 11 18$0

100 Monument Signs $11,000 1 31$10,645

$1,012,425 0-20 1-38Total

Contingency $8,531

$292,888

n.a. n.a.n.a.

2 Advanced Reserve Solutions, Inc.8.11.2016(3)



Projections
Pinecrest Community Association

Fiscal
Year

Beginning 
Balance

Member 
Contribution

Interest 
Contribution Expenditures

Ending 
Balance

Fully Funded 
Ending 
Balance

Percent 
Funded

Directed Cash Flow Calculation Method

2017 $292,888 $179,005 $1,096 $218,800 $254,189 $701,220 36%6%
2018 $254,189 $179,005 $726 $232,780 $201,139 $609,101 33%3%
2019 $201,139 $179,005 $367 $230,799 $149,713 $501,200 30%0%
2020 $149,713 $179,005 ($23) $234,936 $93,758 $369,526 25%5%
2021 $93,758 $179,005 $176 $150,593 $122,347 $326,458 37%7%
2022 $122,347 $179,005 $1,190 $34,778 $267,764 $408,133 66%6%
2023 $267,764 $179,005 $2,204 $35,822 $413,152 $494,415 84%4%
2024 $413,152 $179,005 $3,218 $36,896 $558,478 $585,507 95%5%
2025 $558,478 $179,005 $3,806 $98,428 $642,861 $617,584 104%4%
2026 $642,861 $179,005 $4,815 $39,143 $787,538 $717,087 110%0%
2027 $787,538 $179,005 $4,879 $174,709 $796,713 $679,427 117%7%
2028 $796,713 $179,005 $4,147 $288,163 $691,702 $524,061 132%2%
2029 $691,702 $179,005 $4,068 $194,402 $680,372 $467,402 146%6%
2030 $680,372 $179,005 $4,013 $190,909 $672,480 $416,765 161%1%
2031 $672,480 $179,005 $3,917 $196,637 $658,766 $362,670 182%2%
2032 $658,766 $179,005 $4,873 $46,739 $795,905 $470,238 169%9%
2033 $795,905 $179,005 $5,784 $54,239 $926,455 $577,465 160%0%
2034 $926,455 $179,005 $6,733 $49,585 $1,062,607 $697,366 152%2%
2035 $1,062,607 $179,005 $7,679 $51,073 $1,198,218 $823,941 145%5%
2036 $1,198,218 $179,005 $8,620 $52,605 $1,333,239 $957,483 139%9%
2037 $1,333,239 $179,005 $7,944 $283,921 $1,236,267 $854,567 145%5%
2038 $1,236,267 $179,005 $7,559 $241,838 $1,180,993 $798,297 148%8%
2039 $1,180,993 $179,005 $7,085 $253,980 $1,113,104 $732,697 152%2%
2040 $1,113,104 $179,005 $6,590 $256,566 $1,042,133 $667,782 156%6%
2041 $1,042,133 $179,005 $5,984 $271,988 $955,134 $590,118 162%2%
2042 $955,134 $179,005 $6,842 $62,813 $1,078,167 $737,762 146%6%
2043 $1,078,167 $179,005 $7,693 $64,698 $1,200,167 $893,734 134%4%
2044 $1,200,167 $179,005 $8,536 $66,639 $1,321,069 $1,058,401 125%5%
2045 $1,321,069 $179,005 $9,310 $77,332 $1,432,051 $1,222,920 117%7%
2046 $1,432,051 $179,005 $8,842 $254,921 $1,364,977 $1,210,413 113%3%

NOTE:  In some cases, the projected Ending Balance may exceed the Fully Funded Ending Balance in years following high 
Expenditures.  This is a result of the provision for contingency in this analysis, which in these projections is never expended.  The 
contingency is continually adjusted according to need and any excess is redistributed among all components included.

38.11.2016(3) Advanced Reserve Solutions, Inc.



 
Serving California Communities for 40 years 

 
23651 BIRTCHER DR, LAKE FOREST, CA 92630 | 800.989.7990 P |949.586.9877 F | WWW.BERGINSURANCE.COM  

LICENSE #: 0I18113 

 
Insurance Disclosure for: Pinecrest Community Association  
 
General Liability Coverage  Policy # - 605485516   
1.  Name of Insurer:   Truck Insurance Exchange  
2.  Policy Limits:    $1,000,000 per occurrence/$2,000,000 aggregate 
3.  Deductible:    None 
4.  Inception Date:   10/15/16   Expiration Date: 10/15/17  
 
Property Coverage   Policy # - 605485516 
1.  Name of Insurer:   Truck Insurance Exchange 
2.  Policy Limits:    $400,000 
3.  Deductible:    $5,000 per occurrence 
4.    Inception Date:   10/15/16   Expiration Date: 10/15/17 
 
**COMMON AREA COVERAGE ONLY** 
 
D & O Coverage    Policy # - 605485516 
1.    Name of Insurer:   Truck Insurance Exchange 
2.    Policy Limits:    $1,000,000 
3.    Deductible:    $1,000 per occurrence 
4.    Inception Date:   10/15/16   Expiration Date: 10/15/17 
 
Fidelity Bond Coverage   Policy # - 605485516 
1.  Name of Insurer:   Truck Insurance Exchange 
2.  Policy Limits:    $500,000 
3.  Deductible:    $1,000 per occurrence 
4.  Inception Date:    10/15/16   Expiration Date: 10/15/17 
 
Umbrella Coverage    Policy # - SUO0003221830718634 
1.    Name of Insurer:   Fireman’s Fund Insurance Company 
2.    Policy Limits:    $15,000,000 
3.    Deductible:    None 
4.    Inception Date:   10/15/16   Expiration Date: 10/15/17 
  
Workers Comp Coverage   Policy # - A09466802 
1.    Name of Insurer:   Mid Century Insurance Company 
2.    Policy Limits:    $1,000,000 Statutory Limits 
3.    Deductible:    None 
4.    Inception Date:   10/15/16   Expiration Date: 10/15/17 
 
“This summary of the association’s policies of insurance provides only certain information, as 
required by Section 5300 of the Civil Code, and should not be considered a substitute for the 
complete policy terms and conditions contained in the actual policies of insurance. Any 
association member may, upon request and provision of reasonable notice, review the 
association’s insurance policies and, upon request and payment of reasonable duplication 
charges, obtain copies of those policies. Although the association maintains the policies of 
insurance specified in this summary, the association’s policies of insurance may not cover your 
property, including personal property or real property improvements to or around your dwelling, 
or personal injuries or other losses that occur within or around your dwelling. Even if a loss is 
covered, you may nevertheless be responsible for paying all or a portion of any deductible that 
applies. Association members should consult with their individual insurance broker or agent for 
appropriate additional coverage.” 
 



10/06/2016

Berg Insurance Agency
23651 Birtcher Dr
 
Lake Forest, CA 92630
(949) 830-4590

PINECREST COMMUNITY ASSOCIATION
C/O HOA MANAGEMENT OF ORANGE COUNTY, INC.
8105 IRVINE CENTER DRIVE #900
IRVINE, CA 92618

(A) TRUCK INSURANCE EXCHANGE
(B) FIREMAN'S FUND INSURANCE CO.
(C) MID CENTURY INSURANCE CO

X
X

X

A 605485516 10/15/2016 10/15/2017 $1,000,000
$75,000
$5,000
$1,000,000
$2,000,000
$1,000,000

A 605485516 10/15/2016 10/15/2017 $1,000,000

X
X

X
B SUO000322183 10/15/2016 10/15/2017 $15,000,000

$15,000,000

C A09466802 10/15/2016 10/15/2017 X
$1,000,000
$1,000,000
$1,000,000

A
A
A

Building
Directors/Officers
Fidelity

605485516
605485516
605485516

10/15/2016
10/15/2016
10/15/2016

10/15/2017
10/15/2017
10/15/2017

$400,000
$1,000,000
$500,000

$5,000 Ded
$1,000 Ded
$1,000 Ded

**COMMON AREA COVERAGE ONLY**



The FY2015 CPA Audit for the Pinecrest Community Association 
was previously sent under separate cover to all Association 

members at their address of record, or to their email address of 
record for those who have opted in to received certain official 

Association communications by electronic distribution. 

If you did not receive your copy of the FY2015 CPA Audit please 
contact Orange County HOA Management. 
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ANNUAL POLICY STATEMENT 
This is the Annual Policy Statement for the Pinecrest Community Ass for . 
The following items and statements accompany this report and are a part of it 

1. The name and address of the person designated to receive official
communications to the association, including personal delivery, first class mail,
postage prepaid, registered or certified mail, express mail, or overnight delivery
by an express service center, is:

Name: ______________________________ 

Address: ______________________________ 

______________________________ 

In addition, the association has assented to receive delivery of official 
communications by the following electronic means: 

□ None.

□ Email address: __________________________

□ Fax number: ________________________

□ Other electronic means: ___________________

2. A member may submit a request to have notices sent to up to two different
specified addresses for delivery of the following documents:

Annual Budget Report.
The Assessment and Reserve Funding Disclosure Statement form.
Any review of the financial statement of the association.
The Annual Policy Statement.
Any pre-lien notice provided pursuant to Civil Code Section 5660.
Any payment plans or notices given pursuant to Civil Code Section 5665.
Any offer to “meet and confer” regarding delinquent assessments pursuant
to Civil Code Section 5670.
Any Notice of Delinquent Assessment pursuant to Civil Code Section
5675.
Any lien release, notice of rescission, or declaration of erroneous filing or
recording of lien pursuant to Civil Code Section 5685, or any notice of
default or other notice required to be given pursuant to Civil Code Section
5710.

Mitchell Joelson, Orange County HOA Mgt.

100 Spectrum Center Dr STE 900

Irvine CA 92618

✔



3. The location designated for the posting of a general notice is:
The Association Bulletin Boards at the intersections of Mountain & 
Longleaf and Pinecrest & Virginia.

4. Each member of the association has the right to receive general notices by 
individual delivery, upon request, pursuant Civil Code Section 4045(b).

5. Each member has the right to receive copies of meeting minutes, pursuant to Civil 
Code Section 4950(b).

6. The statement of assessment collection policies required by Civil Code Section 
5730 is attached.

7. A statement describing the association’s policies and practices in enforcing lien 
rights or other legal remedies for default in the payment of assessments is 
attached.

8. A statement describing the association’s discipline policy, if any, including any 
schedule of penalties for violations of the governing documents pursuant to Civil 
Code Section 5850 is attached.

9. Summaries of dispute resolution procedures (IDR and ADR), pursuant to Civil 
Code Sections 5920 and 5965, are attached.

10. A summary of any requirements for association approval of a physical change to 
property, pursuant to Civil Code Section 4765 is attached.

11. The mailing address for overnight payment of assessments, pursuant to Civil Code 
Section 5655, is:
Pinecrest Community Association
c/o Orange County HOA Management
100 Spectrum Center Drive STE 900
Irvine CA 92618
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Pinecrest Community Association 

Delinquent Assessment Collection Policy 

(Adopted November 10, 2016) 

Prompt payment of assessments by all owners is critical to the financial health of the Pinecrest 
Association (“Association”) and the enhancement of the Association’s properties. Your Board of 
Directors (“Board”) takes its obligations very seriously under the Association’s governing 
documents, including, without limitation, the Declaration of Covenants, Conditions and 
Restrictions and Reservation of Easements for Pinecrest and Notice of Annexation to Lake 
Mission Viejo Association (“CC&Rs”) and the California Civil Code (“Civil Code”) to enforce the 
members’ obligation to pay assessments. Pursuant to the Association’s CC&Rs and the Civil 
Code, the following assessment practices and policies outlined below have been adopted by the 
Board and shall remain in effect until such time as they may be changed, modified, or amended 
by a duly adopted resolution of the Board.  

1. Assessments, late charges, interest and collection costs, including any attorneys’ fees, are
the personal obligation of the owner of the property at the time the assessment or other sums
are levied. (Civil Code Section 5650(a))

2. Regular monthly assessments are due and payable on the first (1st) day of each month. It is
the owner of record's responsibility to pay each assessment in full each month
regardless of whether a courtesy statement or courtesy late letter is received.

3. All other assessments, including special assessments, are due and payable on the date
specified by the Board on the Notice of Assessment, which date will not be less than thirty
(30) days after the date of Notice of the Assessment.

4. An owner may, but is not obligated to, pay under protest any disputed charge or sum levied
by the Association, including, but not limited to, an assessment, fine, penalty, late fee,
collection cost, or monetary penalty imposed as a disciplinary measure provided the amount
in dispute does not exceed the California jurisdictional limits of the small claims court. By
doing so, the owner may in addition to pursuing dispute resolution pursuant to Civil Code
Sections 5925-5965, commence an action in small claims court.

5. Until all assessments are paid in full, any payments made by an owner will first be applied to
assessments owed. Only after all assessments are paid in full will payments be applied to
collection fees and costs, attorney’s fees, late charges or interest. (Civil Code Section
5655(a)) The Association may, in its discretion, enter into an agreement with an owner
providing for payments to be applied in a different manner, such agreement shall be
controlling.

6. Regular assessments are delinquent fifteen (15) days after they come due.
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7. All other assessments, including, but not limited to, special assessments, are delinquent
fifteen (15) days after they come due.

8. Delinquent assessments are subject to a late charge in the amount of ten dollars ($10.00) or
ten percent (10%) whichever is greater.

9. Interest on all sums imposed, including delinquent assessments, collection fees and costs,
and attorney’s fees shall be at an annual rate of twelve percent (12%) and shall commence
thirty (30) days after an assessment becomes due.

10. If a special assessment is payable in installments and an installment payment for that special
assessment is not paid within thirty (30) days, all installments may be accelerated and the
entire unpaid balance of the special assessment shall become immediately due and payable,
subject to any requirements of the CC&Rs. The remaining balance shall be subject to late
fees and interest as provided herein.

11. The Association or the Association’s managing agent may send to the owner a late letter
once an assessment becomes delinquent. A charge (if any) for the late letter will be added
to the owner’s delinquent account.

12. If an assessment is delinquent, the Association or its designee, in the event the account is
turned over to a collection agent, will send a pre-lien letter to the owner as required by Civil
Code Section 5660 by certified and first class mail, to the owner’s mailing address of record
advising of the delinquent status of the account, impending collection action and the owner’s
right to request that the Association participate in internal dispute resolution (“IDR”).  The
owner will be charged collection fees and costs for the pre-lien letter. Notwithstanding the
provisions of this paragraph, the Association may (i) send a pre-lien letter to a delinquent
owner at any time when there is an open escrow involving the owner’s separate interest,
and/or (ii) issue a pre-lien letter immediately if any special assessment becomes delinquent
even if the owner is current in paying their regular assessments.

13. If an owner fails to pay the amounts set forth in the pre-lien letter and fails to request IDR
within thirty (30) days of the date of the pre-lien letter, the Board, by majority vote in an open
meeting, shall authorize the recordation of a lien for the amount of any delinquent
assessments, late charges, interest and/or collection fees and costs, including attorneys’
fees, against the owner’s property. The owner will be charged collection fees and costs for
preparation and recordation of the lien.  The lien may be enforced in any manner permitted
by law, including, judicial or non-judicial foreclosure. See Civil Code Sections 5700-5720.

14. The lien may be enforced by non-judicial foreclosure sale when either (a) the delinquent
assessment amount totals One Thousand, Eight Hundred Dollars ($1,800) or more,
excluding accelerated assessments and specified late charges and fees or (b) the
assessments are delinquent for more than twelve (12) months. A delinquent owner could
lose ownership of the property if a foreclosure action is completed. The delinquent owner will
be responsible for significant additional collection fees and costs for enforcement of the lien
against the property.
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15. The decision to foreclose against a lien must be made by a majority of the Board of Directors 

in an Executive Session meeting and the Board of Directors must record their votes in the 
minutes of the next open meeting of the Board.  The Board must maintain the confidentiality 
of the delinquent owner(s) by identifying the matter in the minutes by the parcel number of 
the owner’s property, rather than the name of the owner(s).  Prior to initiating the foreclosure 
sale against a recorded lien, the Association shall offer delinquent homeowners the option of 
participating in IDR or Alternative Dispute Resolution (“ADR”). 

 
16. Upon an Owner’s written demand, the Association shall make specified Association records 

available for inspection and copying pursuant to Civil Code Sections 5200-5240. 
 

17. In the event it is determined that the owner has paid the assessments on time, the owner will 
not be liable to pay the charges, interests, and costs of collection. 

 
18. The owner has the right to request a meeting with the Board of Directors as provided by Civil 

Code Section 5665. 
 

19. An owner has the right to dispute the debt by submitting a written request for dispute 
resolution pursuant to the Association’s “meet and confer” program pursuant to Civil Code 
Sections 5900-5920. 
 

20. An owner has the right to request alternative dispute resolution with a neutral third party 
pursuant to Civil Code Sections 5925-5965, before the Association may initiate foreclosure 
against the owner’s separate interest, except that binding arbitration shall not be available if 
the Association intends to initiate a judicial foreclosure. 

 
21. An owner may submit a written request to discuss a payment plan for the debt to the 

Association’s Board. The Board is not required to meet with an owner unless the request is 
mailed within fifteen (15) days of the date of the postmark of the pre-lien letter, in which case 
the Board shall meet with the owner in Executive Session within forty-five (45) days of the 
postmark of the request unless there is no regularly scheduled Board meeting within that 
period, in which case the Board may designate a committee of one or more directors to meet 
with the owner. 
 

22. The Association shall provide the owner the standards for payment plans, if any exist.  The 
Board will consider payment plan requests on a case-by-case basis and is under no 
obligation to grant payment plans. Payment plans shall not interfere with the Association’s 
ability to record a lien against an owner’s separate interest to secure payment for the owner’s 
delinquent assessments. If the Board authorizes a payment plan, it may incorporate payment 
of ongoing assessments that accrue during the payment plan period.  If a payment plan is 
approved, additional late fees from the homeowner will not accrue while the owner remains 
current under the terms of the payment plan. If the owner breaches an approved payment 
plan, the Association may resume its collection action from the time prior to entering into the 
payment plan.   
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23.  Nothing herein limits or otherwise affects the Association’s right to proceed in any 
lawful manner to collect any delinquent sums owed to the Association.

24.  Subject to Paragraph 17 above, prior to the release of any lien, or dismissal of any 
legal action, all assessments, late charges, interest, and collection fees and costs, 
including attorneys’ fees, must be paid in full to the Association.

25.  There is no right of offset.  An owner may not withhold assessments owed to the 
Association on the alleged grounds that the owner is entitled to recover money or 
damages from the Association for some other obligation.

26.  The Association shall charge the owner a Twenty-Five Dollar ($25.00) fee for the first 
check tendered to the Association that is returned unpaid by the owner’s bank and 
Thirty-Five Dollars ($35.00) for each subsequent check passed on insufficient funds.  If the 
check cannot be negotiated, the Association may also seek to recover damages of at least 
One Hundred Dollars ($100.00), or, if higher, three (3) times the amount of the check up to 
One Thousand, Five Hundred Dollars ($1,500.00) pursuant to Civil Code Section 1719.

27.  Owners have the right to provide a secondary address for mailing for purposes of 
collection to the Association. The owner’s request shall be in writing and shall be 
mailed to the Association in a way that shall indicate that the Association has received it. 
An owner may identify or change a secondary address at any time, provided that, if a 
secondary address is identified or changed during the collection process, the Association 
shall only be required to send notices to the indicated secondary address from the point the 
Association receives the request.

28.  All charges listed herein are subject to change upon thirty (30) days prior written notice.

29.  Until the owner has paid all amounts due, including delinquent assessments, late 
charges, interest and fees and costs of collection, including attorneys’ fees, the Board of 
Directors may suspend the owner’s right to vote, and suspend the owner’s right to use 
the Association’s recreational facilities after providing the owner with notice of a duly 
noticed hearing before the Board. No suspension imposed may prevent the delinquent 
owner from the use, benefit and pleasure of the owner’s separate interest.

30.  The mailing address for overnight payment of assessments is:

Pinecrest Community Association
c/o Orange County HOA Management
100 Spectrum Center Dr STE 900
Irvine CA 92618 



STATUTORY NOTICE OF COLLECTION RIGHTS 

NOTICE ASSESSMENTS AND FORECLOSURE 

This notice outlines some of the rights and responsibilities of owners of property in 
common interest developments and the associations that manage them. Please refer to 
the sections of the Civil Code indicated for further information. A portion of the 
information in this notice applies only to liens recorded on or after January 1, 2003. You 
may wish to consult a lawyer if you dispute an assessment. 

ASSESSMENTS AND FORECLOSURE 

Assessments become delinquent 15 days after they are due, unless the governing 
documents provide for a longer time. The failure to pay association assessments may 
result in the loss of an owner’s property through foreclosure. Foreclosure may occur either 
as a result of a court action, known as judicial foreclosure, or without court action, often 
referred to as nonjudicial foreclosure. For liens recorded on and after January 1, 2006, an 
association may not use judicial or nonjudicial foreclosure to enforce that lien if the 
amount of the delinquent assessments or dues, exclusive of any accelerated assessments, 
late charges, fees, attorney’s fees, interest, and costs of collection, is less than one 
thousand eight hundred dollars ($1,800). For delinquent assessments or dues in excess of 
one thousand eight hundred dollars ($1,800) or more than 12 months delinquent, an 
association may use judicial or nonjudicial foreclosure subject to the conditions set forth in 
Article 3 (commencing with Section 5700) of Chapter 8 of Part 5 of Division 4 of the Civil 
Code. When using judicial or nonjudicial foreclosure, the association records a lien on the 
owner’s property. The owner’s property may be sold to satisfy the lien if the amounts 
secured by the lien are not paid. (Sections 5700 through 5720 of the Civil Code, inclusive) 

In a judicial or nonjudicial foreclosure, the association may recover assessments, 
reasonable costs of collection, reasonable attorney’s fees, late charges, and interest. The 
association may not use nonjudicial foreclosure to collect fines or penalties, except for 
costs to repair common area damaged by a member or a member’s guests, if the 
governing documents provide for this. (Section 5725 of the Civil Code) 

The association must comply with the requirements of Article 2 (commencing with Section 
5650) of Chapter 8 of Part 5 of Division 4 of the Civil Code when collecting delinquent 
assessments. If the association fails to follow these requirements, it may not record a lien 
on the owner’s property until it has satisfied those requirements. Any additional costs that 
result from satisfying the requirements are the responsibility of the association. (Section 
5675 of the Civil Code) 



At least 30 days prior to recording a lien on an owner’s separate interest, the association 
must provide the owner of record with certain documents by certified mail, including a 
description of its collection and lien enforcement procedures and the method of 
calculating the amount. It must also provide an itemized statement of the charges owed by 
the owner. An owner has a right to review the association’s records to verify the debt. 
(Section 5660 of the Civil Code) 

If a lien is recorded against an owner’s property in error, the person who recorded the lien 
is required to record a lien release within 21 days, and to provide an owner certain 
documents in this regard. (Section 5685 of the Civil Code) 

The collection practices of the association may be governed by state and federal laws 
regarding fair debt collection. Penalties can be imposed for debt collection practices that 
violate these laws. 

PAYMENTS 

When an owner makes a payment, the owner may request a receipt, and the association is 
required to provide it. On the receipt, the association must indicate the date of payment 
and the person who received it. The association must inform owners of a mailing address 
for overnight payments. (Section 5655 of the Civil Code) 

An owner may, but is not obligated to, pay under protest any disputed charge or sum 
levied by the association, including, but not limited to, an assessment, fine, penalty, late 
fee, collection cost, or monetary penalty imposed as a disciplinary measure, and by so 
doing, specifically reserve the right to contest the disputed charge or sum in court or 
otherwise. 

An owner may dispute an assessment debt by submitting a written request for dispute 
resolution to the association as set forth in Article 2 (commencing with Section 5900) of 
Chapter 10 of Part 5 of Division 4 of the Civil Code. In addition, an association may not 
initiate a foreclosure without participating in alternative dispute resolution with a neutral 
third party as set forth in Article 3 (commencing with Section 5925) of Chapter 10 of Part 5 
of Division 4 of the Civil Code, if so requested by the owner. Binding arbitration shall not 
be available if the association intends to initiate a judicial foreclosure. 

An owner is not liable for charges, interest, and costs of collection, if it is established that 
the assessment was paid properly on time. (Section 5685 of the Civil Code) 

 



MEETINGS AND PAYMENT PLANS

An owner of a separate interest that is not a time-share interest may request the 
association to consider a payment plan to satisfy a delinquent assessment. The association 
must inform owners of the standards for payment plans, if any exists. (Section 5665 of the 
Civil Code) 

The board must meet with an owner who makes a proper written request for a meeting to 
discuss a payment plan when the owner has received a notice of a delinquent assessment. 
These payment plans must conform with the payment plan standards of the association, if 
they exist. (Section 5665 of the Civil Code) 
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Fines and Penalties Policy 

Pursuant to the Governing Documents and California law, the 
Association may impose monetary penalties upon owners as a disciplinary 
measure for violations of the Governing Documents committed by an 
owner or the owner’s tenants or guests.  Consistent with this Policy, 
following a properly noticed hearing before the Board, as described above, 
the Board may impose on an owner one or more of the following 
remedies, as it deems appropriate to be effective: 

a.

b.

c.

d.

e. Litigation

The selection of one of the above remedies does not preclude the 
Association’s right to pursue others. 

FFine Schedule:  

1st violation, warning or fine up to $250; 

2nd violation, same offense: up to $500; 

3rd violation  

Additional violations, same offense: up to $500. 

The Board reserves the right to levy a daily fine for continuing 
violations or a fine in a higher and different amount if warranted by 
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tthe circumstances of the violation. 

Endangering others, vandalism threats of violence or other serious 
violations or acts: Fines up to $2,000 per incident, depending on 
the violation. 

Continuing violations: Fines up to $500 per day may accrue 
until the violation is cured. Continuing violations include, but are 
not limited to continuing nuisance violations, architectural 
violations, or other violations that are not resolved within the 
required amount of time. 

be applicable, may be imposed for a period of up to thirty (30) days 
for a single non-continuing violation. In addition, the Board may 

time as an owner pays to the Association, in full, any assessment 
levied against the owner in accordance with the Association’s 
Governing Documents. 

Failure of an owner to pay fines within thirty (30) days of their due 
date may result in legal action by the Association to collect the fines.  If the 
Association is forced to retain an attorney to ensure compliance, collect 
fines, etc., the owner may be liable for those attorney fees and all related 
expenses and costs in addition to the fines. 

The Board may also file a lawsuit seeking judicial relief to enforce 
violations of the Governing Documents, in addition to or instead of the 

sion of membership privileges.  



Pinecrest Community Association 
INTERNAL DISPUTE RESOLUTION PROCEDURES (HEARING PROCEDURES) 

California Civil Code  

(a) This section applies in an association that does not otherwise provide a fair, reasonable, and expeditious
dispute resolution procedure. The procedure provided in this section is fair, reasonable, and expeditious, within
the meaning of this article.

(b) Either party to a dispute within the scope of this article may invoke the following procedure:
(1) The party may request the other party to meet and confer in an effort to resolve the dispute. The
request shall be in writing.
(2) A member of an association may refuse a request to meet and confer. The association may not refuse
a request to meet and confer.
(3) The association's board of directors shall designate a member of the board to meet and confer.
(4) The parties shall meet promptly at a mutually convenient time and place, explain their positions to
each other, and confer in good faith in an effort to resolve the dispute.
(5) A resolution of the dispute agreed to by the parties shall be memorialized in writing and signed by the
parties, including the board designee on behalf of the association.

(c) An agreement reached under this section binds the parties and is judicially enforceable if both of the following
conditions are satisfied:

(1) The agreement is not in conflict with law or the governing documents of the common interest
development or association.
(2) The agreement is either consistent with the authority granted by the board of directors to its designee
or the agreement is ratified by the board of directors.

(d) A member of the association may not be charged a fee to participate in the process.

The Association’s compliance enforcement procedures provide for due process.  Statutory IDR 
procedures are used to guarantee that each homeowner is provided with due process relative any 
penalty imposed for violations of Association rules. 



   

    

1. An association, owner or member of an association may not file an action in Superior Court seeking
either: (a) declaratory or injunctive relief to enforce the governing documents, the Davis-Stirling
Common Interest Development Act, or the Corporations Code, or (b) in conjunction with a claim for
$7,500 or less (other than assessments), unless the parties have endeavored to submit their dispute to
alternative dispute resolution (ADR), which includes mediation, arbitration, conciliation, or other
nonjudicial procedure that involves a neutral party in the decision making process. The ADR process may
be binding or non-binding.

2. This requirement does not apply to disputes within the jurisdiction of the Small Claims Court or
disputes over assessments.

3. The ADR process is commenced by one party serving the other party with a Request For Resolution. It
must contain the following:

a. A brief description of the dispute;
b. A request for ADR; and
c. A notice that the party receiving the Request For Resolution must respond within 30 days or
the Request For Resolution will be deemed rejected.
d. If the person on whom the Request For Resolution is served is an owner, a copy of the
statutes governing ADR. Civil Code § .

4. Service of the Request For Resolution may be by personal delivery, first-class mail, express mail,
facsimile or other means reasonably calculated to give the other party actual notice.

5. A party served with a Request For Resolution has 30 days to accept or reject the request. Failure to
accept or reject is deemed a rejection.

6. If the Request For Resolution is accepted, ADR must be completed within 90 days from the date of
acceptance. The deadline can be extended by a written agreement among all parties.

7. The costs of ADR shall be shared by the parties.

8. The time to file a civil action is suspended while ADR is pending.

9. Refusal to participate in ADR may result in the loss of the right to recover attorney fees in a
subsequent Superior Court action.

FAILURE OF A MEMBER OF THE ASSOCIATION TO COMPLY WITH THE ALTERNATIVE DISPUTE 
RESOLUTION REQUIREMENTS OF SECTION  OF THE CIVIL CODE MAY RESULT IN THE LOSS 
OF YOUR RIGHT TO SUE THE ASSOCIATION OR ANOTHER MEMBER OF THE ASSOCIATION 
REGARDING ENFORCEMENT OF THE GOVERNING DOCUMENTS OR THE APPLICABLE LAW. 



PINECREST COMMUNITY ASSOCIATION 

ARCHITECTURAL APPLICATION 
Please deliver this form along with drawings and other material, when required, to Pinecrest Architectural Committee, 
c/o  Management, . 

NAME __________________________________________________________________________ DATE ________________ 

SIGNATURE ___________________________________________________________________________________________ 

ADDRESS ________________________________________________________________ HOME PH. ____________________ 

LOT _____________________________ TRACT ______________________________ WORK PH. _______________________ 

PROPOSED STARTING DATE _________________________________ COMPLETION DATE ______________________________ 

The Architectural Committee approves changes and improvements according to standards established by the CC&Rs to assure 
continuity of quality and design while maintaining the aesthetics of the Community Association. 

PLEASE INCLUDE THE FOLLOWING INFORMATION WITH THIS APPLICATION 
1. A description of the change/improvement
2. Complete dimensions on the proposed plan
3. Measurement of location in relationship to home and lot lines
4. Description of color specifications, color and materials

WORKMANSHIP 
It is the obligation of the property owner to assure that all work performed on the subject improvements shall be done in a good 
workmanlike manner equal to or better than the standards of workmanship applied to original construction within the subject 
tract. If, in the  opinion of the Architectural Committee the workmanship performed on the subject improvements has ot been 
done in a good workmanlike manner, the property owner shall be notified by the Architectural Committee in writing and shall be 
responsible to  make the necessary corrections within thirty (30) days from the date of notice. If these corrections are not made 
within thirty (30) days from the date of notice, then the improvements shall be held in non-compliance with the Declaration of 
Covenants, Conditions and Restrictions. 

DRAINAGE 
During and subsequent to construction of any improvements, the drainage pattern of your lot (although it may be revised), must 
not divert waters in any manner to adjacent property, nor shall any attempt be made to block or divert waters from adjacent 
slopes. 

BUILDING AND SAFETY REGULATIONS 
Approval of plans by the Architectural Committee does not relieve you (the property owner) of a complete adherence to all 
codes and regulations of the City of Mission Viejo or other governing agencies (i.e. Mission Viejo Department of Building and 
Safety, as well as appropriate utility companies). Please note that items which will require approval of the Building Department 
are as follows nut not limited to: 

Room additions, patio covers (footing for supports should be inspected prior to pouring a slab), retaining walls 
with grade differential of 10 inches or more, swimming pools and equipment, sprinkler systems, alterations in 
plumbing, heating and electrical, and air conditioners. 

DAMAGE DUE TO CONSTRUCTION 
If any existing public improvements or utilities are damaged or destroyed during any phase of construction to which these 
approved plans apply, the property owner shall at his own expense replace and/or repair such damage, subject to the final 
approval of the appropriate governing agencies and/or utilities. 

Please fax one copy of this application with required supporting materials to Management
@ 949-216-3987 or email to .com. We will facilitate your application.

Pinecrest Community Association Page 1 of 11 Current As of 12/1/2016



PINECREST COMMUNITY ASSOCIATION 
ARCHITECTURAL REVIEW COMMITTEE (ARC) 

APPLICATION FOR ARCHITECTUAL APPROVAL OF EXTERIOR CHANGES 
A plan and/or rendering with the location of the project in relation to the house and lot line must be submitted along with this form. Scale 
dimensions must be noted. Materials and color specifications must be noted. Please deliver this form along with drawings and other supporting 
material to: 

The ARC approves changes and improvements according to the standards established by the CC&Rs and the conditions outlined in the attached 
“Architectural Conditions and Restrictions” (AC&Rs) to assure continuity of quality and design while maintaining the aesthetics of the Pinecrest 
community. Only those improvement items indicated below will be reviewed. Any alteration to the improvement items detailed on this notice 
must be resubmitted to the ARC for review. Any additional improvement items must be submitted for separate approval. 

You will receive a response from the ARC within  days of ARC’s receipt of this completed application. 

Please print 
Property Owner Name ___________________________________ Daytime Ph. (          ) __________________________ 

Street Address _________________________________________ Mission Viejo, CA 

Proposed Dates:   Starting _________________________________ Completion: ________________________________ 

Brief description of project: ____________________________________________________________________________ 

 _________________________________________________________________________________________________ 

 _________________________________________________________________________________________________ 

Please check all areas that apply: Reference
Improvement Area AC&Rs Approved Denied 
Block / Brick Wall C, D, E, F, G, H, I 
Driveway C, D, F, G, H, I 
Fence and/or Gate – Wood C, D, E, F, G, H, I 
Fence and/or Gate – Wrought Iron A, C, D, E, F, G, H, I 
Front Door(s) G, H, I 
Garage Door G, H, I 
Irrigation / Drainage System C, D, F, G, H, I 
Landscaping / Plant Material C, D, F, G, H, I 
Painting Exterior G, H, I 
Patio / Planters (hardscape) B, C, D, F, G, H, I 
Patio Cover G, H, I 
Pool G, H, I 
Re-roofing G, H, I 
Room Addition C, D, E, G, H, I 
Spa G, H, I 
Walkway(s) F, G, H, I 
Windows G, H, I 
Other (List item and check): 

G, H, I 
G, H, I 

For ARC use only: 

Conditions of Approval, if any ___________________________________________________________________________ 

 __________________________________________________________________________________________________ 

Explanation for items denied ____________________________________________________________________________ 

 __________________________________________________________________________________________________ 

ARC Member ____________________________________________ Date ____________________________ 
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CHAPTER 9.43 of the Mission Viejo Municipal Code
ARCHITECTURAL AND DESIGN REVIEW

9.43.005  PURPOSE AND INTENT
The regulations of this Chapter only apply to matters requiring a City Building Permit with the exception of amateur radio station antennas. The purpose of this
Chapter is to preserve the natural scenic character of the City. Minimum standards are established relating to the siting and massing of either a new structure or a
remodeled structure in an existing neighborhood to ensure, to the greatest extent practicable, that the resulting structures are compatible with the neighborhoods
within which they are located.  The intent of this Chapter is to regulate the development or redevelopment of each building site with respect to adjacent land, public
or private, and existing structures so as to maximize visually pleasant relationships, ensure a bright, open neighborhood with a maximum of light and air, and avoid
the unpleasant appearance of crowding one structure against another, or of one structure towering over another, insofar as is reasonable and practical.  It is not the
intent to restrict or regulate the right of an individual property owner to determine the type of structure or addition he or she may wish to place or modify on the
parcel.  It is the intent, however, to ensure that the new or modified structure does not impact adjacent property owners or the compatibility of structures in the
neighborhood.  The regulations in this Chapter are in addition to the other regulations/ordinances of the City, and, where in conflict, the more restrictive regulations
shall apply.
9.43.010  COMPATIBILITY IN RESIDENTIAL ZONES
No person shall construct any dwelling, accessory building, or structures, improvements, patio covers, roofs, balconies, decks, porches, terraces, exterior steps or
stairways, walls, fences, antennas, spas, swimming pools, or make any additions to, or modify, any structure, or install a new roof on any structure, on any parcel
in a residential zone in the City for which a building permit is required unless the resulting construction is found to be compatible with the neighborhood within
which it is located.  The design criteria and review processes contained in this Chapter are provided to protect and maintain the established character of all
residential neighborhoods within the City.
9.43.015  OBJECTIVES
In order to maintain neighborhood compatibility, any proposal for construction within a residential zone shall comply with the following objectives:
(a) Natural Amenities

Improvements to residential property shall respect and preserve, to the greatest extent practicable, the natural features of the land, including the existing
topography and landscaping.

(b) Neighborhood Character
Proposals shall be reasonably compatible with the existing neighborhood character in terms of the scale of development of surrounding residences,
particularly those within 300 feet of the proposed development parcel boundaries.  While many elements can contribute to the scale of a residential
structure, designs should minimize the appearance of over or excessive building substantially in excess of existing structures in the neighborhood.  The
square footage of the structure and the total lot coverage should reflect the uncrowded character of the City and the respective neighborhood.  The height
of the structures shall maintain, to the extent reasonably practicable, consistency with the height of structures on neighboring parcels.

(c) Privacy
Design proposals shall respect to the extent reasonably practicable the existing privacy of adjacent parcels by maintaining an adequate amount of
separation between the proposed structure and adjacent parcels, and the design of balconies, decks, and windows should respect the existing privacy of
adjacent parcels.

(d) Views
Designs should consider, to the extent reasonably practicable, neighbor's existing views.

9.43.020  PROCESS
The following requirements shall apply to all proposals for construction of new, or modification of, or addition to existing structures, for all residential parcels.
(a) Application

An application for Architectural Review shall be made to the Director on forms furnished by the Director and accompanied by plans showing the effect of 
the proposed work upon visual relationships with other parcels, existing structures, or land adjacent to or within 300 feet of the proposed work, and any 
other information the Director may require.  The application shall be accompanied by the required fees pursuant to Chapter 9.55 (Applications and Fees).

(b) Review by Homeowner Association
An application, involving a parcel regulated in part by a homeowner association referred to in the Conditions, Covenants and Restrictions (CC & R's) for 
said parcel, shall be submitted to the architectural review committee of the homeowner association for review.  In the event the homeowner 
association does not have an active or established architectural review committee, the Director shall review the application.

(c) Non-Homeowner Association Parcels
An application for Architectural Review for a parcel which is located in an area which does not have a homeowner association identified in the CC&R's 
for said parcel shall be submitted to the Director for review.

(d) Submission to Adjoining Property Owners
If, in the opinion of the Director, a proposed improvement would directly impact a neighboring parcel, the applicant shall submit the application for 
Architectural Review to the owner of the adjoining parcel for review and comment.

(e) Approvals
In the event that an architectural review committee or its designated representative, the Director, and all adjoining property owners, if any, approve of the 
proposed improvement and file written consent(s) thereto within 60 days of submission, the application shall be deemed approved and the proposed 
improvement can be submitted to plan check, if required.  Failure to act on the proposed improvement within the 60 day period shall be deemed approved 
by the entity or person to whom the proposed improvement was submitted.  The Director may grant an extension of time to an architectural review 
committee if good cause is shown and the request is made in writing.  It shall be the responsibility of the applicant to submit to the Director written 
evidence showing the initial submittal date of plans to the architectural review committee and adjoining property owners.

(f) Referral to Commission
In the event that a proposed improvement is disapproved by an architectural review committee, the Director, or any adjacent property owner, the 
architectural review application shall be submitted to the Commission for review and determination.  The Director shall set the application for public 
hearing and shall give notice of the time and place of the hearing pursuant to the provisions of Chapter 9.56 (Hearings and Appeals).  The Commission 
may approve, approve with conditions, or disapprove the application and shall render its decision within 30 days after the conclusion of its hearing.  The 
decision of the Commission shall be final unless appealed to the Council.

(g) Appeal of Decision to Council
Any interested party may, within 15 days after the decision of the Commission, appeal the decision to the Council.  The appeal shall be filed with the 
City Clerk on a form prescribed by the Council, accompanied by payment of the fee pursuant to Chapter 9.55 (Applications and Fees), and shall include 
the reasons for the appeal. The City Clerk shall set the appeal for public hearing and give notice of the time and place of the hearing pursuant to the 
provisions of Chapter 9.56 (Hearings and Appeals).  The Council may approve, approve with conditions, or disapprove the application and shall render 
its decision within 30 days of the conclusion of the hearing.  The resolution shall contain the Council's findings.  The City Clerk shall mail a copy of the 
resolution to the applicant and the decision of the Council shall be final.
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This page is only required if you intend to do the work yourself, rather than hire a CA CSLB licensed contractor.
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CONTRACTOR INFORMATION FORM 

HOMEOWNER ___________________________________ ASSOCIATION____________________________ 

ADDRESS _______________________________________________________________________________ 

PHONE NUMBER ___________________________ FAX NUMBER __________________________________ 

NAME OF CONTRACTOR __________________________________________________________________ 

ADDRESS OF CONTRACTOR ________________________________________________________________ 

PHONE NUMBER ___________________________ FAX NUMBER __________________________________ 

CSLB LICENSE # ________________________   CONTACT PERSON _________________________________ 

NAME OF CONTRACTOR __________________________________________________________________ 

ADDRESS OF CONTRACTOR ________________________________________________________________ 

PHONE NUMBER ___________________________ FAX NUMBER __________________________________ 

CSLB LICENSE # ________________________   CONTACT PERSON _________________________________ 

NAME OF CONTRACTOR __________________________________________________________________ 

ADDRESS OF CONTRACTOR ________________________________________________________________ 

PHONE NUMBER ___________________________ FAX NUMBER __________________________________ 

CSLB LICENSE # ________________________   CONTACT PERSON _________________________________ 

Use Additional Sheets If Necessary. 

FORM MUST BE FILLED 
OUT COMPLETELY FOR 

EACH CONTRACTOR 
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Dunn Edwards Paint  
16191 Lake Forest Dr 
Irvine CA 92618 
800-735-5760
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VISTA Paint  
24164 Alicia Parkway 
Mission Viejo, CA 92691 
949-586-9330
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Designated Locations for the Posting of 
Association Documents

Updated 11/2016

Mitchell
Callout
Bulletin Board

Mitchell
Callout
Bulletin Board
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