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Module  Residency, Citizenship, and Immigration Status 

 

Objectives By the end of this lesson, participants will be able to: 

 Identify the residency/citizenship requirements 

 Enter residency/citizenship data into CalWIN 

 Differentiate between Ineligible, Eligible/Qualified, and 

Sponsored Non-citizens. 

 Initiate SAVE requests 
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Lesson 1:  Residency Requirements CF HB 14.1    
 

In order for a household to be potentially eligible for CalFresh (CF) benefits, they must 

reside in Santa Clara County. There is no duration of residency requirement, but there 

must be the intent to reside permanently within the county. However, a fixed residence 

is not required. Residing in migrant camp sites or publicly supported shelters for the 

homeless satisfy the requirements as well.  

 

Participation Limits  

No individual may participate in more than one CalFresh household in any one month 

or, in more than one county in any one month.  

 

Exception: Eligible residents of shelters for battered women and children who were 

CalFresh participants in the dwelling of the abuser. 

 

Temporary Absence  

Temporary absences refer to CalFresh recipients who are temporarily residing in 

another county or state for various reasons, but intend to return to their initial county of 

residence. Temporary absences must not result in discontinuance unless they last 

longer than one year. 

In the event that an EW discovers a member of a household (HH) is residing outside of 

the county or state (including homeless HH), they must send a CF 387 “Request for 

Information” (RFI) to formally request clarification regarding their intent to reside in that 

new county/state. If the HH responds timely, stating their stay is temporary then no 

further action is required as long as they continue to abide by all reporting 

responsibilities. If the HH responds to the RFI stating they intend to permanently reside 

in the new state, or fail to respond within 10 days, then the EW can discontinue benefits 

with proper notice. If the HH is planning to permanently reside in a new county within 

California, an Inter County Transfer (ICT) should be initiated to transfer the benefits to 

the new county.  

Out-of-County 

Out-of-County refers to clients who are not in the county where they have established 

residency and for various reasons may intend to return to their county of residence at 

some point.  
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Out-of-State 

Out-of-State refers to clients who are not in the state where they have established 
residency and for various reasons may intend to return to their state of residence within 
one year. 

 

Homeless Households 

Homeless recipients may move around and access their benefits in counties (or states) 

other than the county that they identify as their county of residence. Out-of- county or 

out-of-state EBT usage alone is not justification for the county to determine that the 

recipients are actually residing in that other county/state. 

 

Returned Mail 

A discontinuance based on “whereabouts unknown” is not permitted in CalFresh. 

Therefore, if mail is sent to the household’s address of record and is returned as 

“undeliverable” or addressee unknown, the County should not assume a loss of 

residence in the county. The EW must attempt to contact the household by sending an 

RFI to the last known address. 

 If the household does not respond to the RFI, the county must discontinue the 

benefits at the end of the month with a 10-day notice for failure to respond to the 

RFI. 

 If the household responds to the RFI, follow the same process mentioned in the 

section above. 
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 CalWIN Residency Entries 
 

1. Click on Intake and Case Maintenance  

2. Expand Data Collection 
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3. Select Display Individual Residency Summary 

4. Enter case number 

5. Click on Open 
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6. Enter the client’s residency information in the Collect Individual Residency Detail window 

7. Click on Save button 
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Lesson 2:  Citizenship Requirements CF HB 14.2 
 

Only U.S. citizens and certain categories of legal non-citizens are eligible for CF. 

 

For the purpose of qualifying as a U.S. citizen, the US is defined as: 

 All 50 states  

 District of Columbia 

 Puerto Rico  

 Guam  

 U.S. Virgin Islands 

 

Citizens of the following islands who reside in the U.S. are also considered to have met 

the citizenship requirement as well: 

 American Samoa  

 Swain’s Island 

 Northern Mariana Islands 

 

An individual is considered to be a citizen if they fall under one of these categories: 

 Naturalized citizen  

 Born abroad to a U.S. Citizen, and meets specific criteria 

 Born abroad and adopted by a U.S. Citizen 

 

 

Verification is not required unless citizenship is questionable (i.e. conflict in the case 

record or verbal statements during the interview). 

 

Acceptable forms of verification include: 

 Birth Certificates 

 Religious records 

 Naturalization Certificate 

 U.S. passport 

 

A person whose citizenship is questionable is ineligible for CF and treated as an 

excluded non-citizen HH member until proof of U.S. citizenship is obtained. 
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Child Citizenship Act    

 

The Child Citizenship Act of 2000 became effective February 27, 2001. This Act permits 

children born outside the U.S. (including adopted children) to automatically become 

U.S. citizens if they meet certain requirements. 

 

The child must meet ALL the following conditions: 

 At least one parent of the child is a U.S. citizen whether by birth or naturalization, 

 The child is under 18, 

 The child is residing in the U.S. in the legal & physical custody of the citizen 

parent, 

 The child entered the U.S. legally to become a lawfully permanent resident 

(LPR), 

 If adopted, the child must be under 16 and reside with the citizen parent for at 

least 2 years 

  

While a qualified candidate is waiting for their Certificate of Citizenship, the following 

must be verified: 

 Citizenship of at least one custodial parent 

 The age of the child 

 The child was lawfully admitted to the U.S. as a LPR 

 The legal relationship of the child to the parent 

 The adopted child must be under 16 and reside with the citizen parent for at least 

2 years  

 

Refer to CF HB Ch. 14.2.5 for more details.  

 

Declaration of Citizenship/Non-Citizenship 

 

A CF recipient must declare their status at: 

 Initial application and  

 Application, when there is a break in aid of one day or more 

 

They can use either of the forms below to declare their status: 

1. SAWS 2 Plus – Application for CalFresh, Cash Aid, and/or Medi-Cal  

2. CF 285 – Application for CalFresh 
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CalWIN Citizenship entry: 
 

1. Click on Intake and Case Maintenance  

2. Do a “wild card” search using the “%” symbol. Type “%” on search field and type 

demo with no spaces. 

3. Click on Display Individual Demographics Summary 

4. Enter the case number 

5. Click on Open button 

 

 
 

 

 

 

 

 

 

 

6. Click on the Add button to enter a case record 

1 

2 

3 

4 

5 
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7. The Collect Individual Demographics Detail window will generate  

8. Enter the client’s citizenship status along with all the required fields 

 

 
 

No data to Display 

6 

7 

8 
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Lesson 3: Non-Citizen Types 
 

Eligible Non-Citizens CF HB 14.3 

In order to be potentially eligible for benefits, a non-citizen must be considered qualified 

and may need to meet one additional condition. 

The following are considered to be qualified non-citizens: 

 Lawfully Permanent Residents (LPR) 

 Amerasians 

 Refugees 

 Granted Asylum 

 Deportation withheld by Attorney General 

 Cuban/Haitian entrants 

 Conditional Entrants 

 Paroled to U.S. by Attorney General 

 Trafficking Victims 

 A battered spouse, battered child, or parent /child of a battered person with a 

petition pending 

 

Verification of non-citizen status is required in all cases prior to allowing CF benefits; the 

HH member is considered Ineligible until this verification is provided.  
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To determine whether a noncitizen meets the non-citizen requirement for CalFresh 

benefits refer to the following chart. 
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Qualified Non-Citizen Verification 
 

Verification of non-citizen status is required in all cases. A non-citizen is INELIGIBLE 

until acceptable documentation is provided UNLESS: 

 

 A copy of a document provided by the household has been submitted to the 

United States Citizenship and Immigrations Services (USCIS) for verification. 

Pending such verification, the individual’s benefits cannot be delayed, denied, 

reduced, or terminated on the basis of his/her immigration status; or 

 The applicant or EW has submitted a rquest to a federal agency fo rverificaiton of 

information that bears on the individual’s eligible non-citizen status (e.g., to 

Social Security for Qualifying Quarters information, to the VA foffice for veteran’s 

status, to USCIS for Highland Laotian tribal status, etc.) The individual shall be 

certified eligible for up to six months from the date of the original request for 

verification.  

 

Exception: A household which qualifies for Expedited Services (ES) may have 

verification postponed if it cannot be obtained within the ES timeframes.  

 

Declaration of Citizenship/Non-citizenship Status 

 

Regulation 

A valid declaration of citizenship/non-citizenship status is required for all CalFresh 

recipients: 

 At initial application, and 

 At application, when there is a break in benefits of one day or more. 

 

The citizenship/non-citizenship status declaration requirement is met by completion of 

the forms listed below. A new form is not required when the status changes. 
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Ineligible Non-Citizens CF HB 14.5 
 

Definition 
The Non-Citizens sited below are NOT elegible for CalFRESH: 

 

 Visitors, tourists, diplomats, and students who enter the U.S. temporarily with no 

intention of abandoning their residence in a foreign country. 

 In the U.S. due to voluntary departure in lieu of deportation or an indefinite stay 

of deportation. 

 Temporary Resident Status (TRS) non-citizens. 

 Has no documentation or the USCIS annotation is not sufficient to determine 

eligible non-citizen status. 

 PRUCOL non-citizen. 

 Any sponsored non-citizen who fails to provide a complete SAR 22 with income 

verification. 

 Any non-citizen who does not meet the criteria to be an eligible non-citizen. 

 

 

 

Treatment of Ineligible Non-Citizens 

A Household with individuals excluded as ineligible non-citizens shall have its eligibility 

and monthly allotments for any remaining household members determined as follows: 

 All of the excluded non-citizen’s income, except the excluded person’s prorated 

share, shall be counted in the CalFresh budget. 

 When a CalFresh household receives combined undifferentiated payment (e.g. 

joint earrings) with an ineligible non-citizen excluded member, the combined 

payment must be prorated. 
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Non-Citizen’s Status Decision Chart 

To determine whether a non-citizen meets the non-citizenship requirement for CalFresh, 

refer to the following chart: 
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Lesson 4: CalWIN data entries: 
 

Sponsored Non-citizen 
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Ineligible Non-citizen 
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Lesson 5:  Systematic Alien Verification for Entitlements (SAVE)    

CP HB 14 
 

SAVE is a program administered by the USCIS, a component of the Department of 

Homeland Security (DHS) and uses a web-based service to help federal, state and local 

benefit providers in determining non-citizen applicants’ immigration status and ensures 

that only applicants receive public benefits. The SAVE program verifies the status of 

non-immigrants, immigrants, and certain naturalized and derived U.S. citizens. 

 

CalFresh households must be given 10-calendar days to provide verification, including 

non-citizen verification for SAVE. 

 

If the 10-day period ends before the 30th day following the date of application: 

 Do not certify the non-citizen until acceptable verification has been provided. 

 The remainder of the household shall be given the option of participating without 

that member or withdrawing its application. 

 The non-citizen has up to 30 days from the date of application to provide the 

necessary verification and then be added to the household. 

 Certify the entire household back to the original date of application if the 

applicant chooses to wait until the non-citizen can provide acceptable verification, 

and acceptable verification is provided within the 10-day period.  

 If the remainder of the household chooses to be certified before the non-citizen 

provides acceptable verification, the non-citizen is not added until acceptable 

verification is provided. Add the non-citizen the first of the month following the 

month acceptable verification is provided. 

 

When the 10-day period ends after the 30th day following the date of application: 

 The EW must provide CalFresh benefits to the remainder. 

 The non-citizen is: 

 Not certified until acceptable verification is provided. 

 Treated as an ineligible non-citizen, if the necessary verification is not 

provided.  

 Added the first of the month following the month in which verification was 

provided and eligibility was cleared.   

 

SAVE does not change CalFresh issuance requirements. Expedited Services (ES) 

CalFresh must be provided for the household that has provided acceptable verification 

of non-citizen status, if otherwise EW eligible.  
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Generating a SAVE Request in CalWIN 

 
CalWIN automatically generates a SAVE request for verification when the information 
provided by the applicant is entered in the appropriate fields. If the applicant’s Alien 
Registration Number (“Non-citizen #” in CalWIN) is present, a batch transaction is 
automatically generated to request SAVE information when: 

 Application Registration is completed , or 
 A person is added to an active case. 

 

Within the two to five calendar days, a SAVE abstract will be available for viewing from 

the Search IEVS Applicant Reports window of CalWIN’s Interface Activities subsystem. 

 

The majority of the requests are resolved on initial verification. When status cannot be 

verified through the initial verification process in CalWIN, the SAVE program may 

require further information or copies of the applicant’s immigration document in order to 

verify the applicant’s non-immigrant, immigrant, naturalized or derived citizenship 

status. This does not necessarily mean that the applicant is not authorized to be in the 

U.S. or is ineligible to receive benefits. It simply means that the EW must now access 

the SAVE Online System. 

 

TMT Took and SAVE in Continuing 

 
When an additional SAVE verification is needed by an EW II, a TMT request must be 
created for the designated EW III. In most cases this will be within the same unit.  
 
The TMT must remain open to the EW III until a response is received from SAVE and 
no further verification is needed. When no further verification is needed, the TMT as well 
as the SAVE verification case must be closed by the designated EW III. 
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Viewing a SAVE Abstract 
 

The SAVE request can be viewed in the IEVS Applicant Reports window. 

 

 

When the SAVE response is received in CalWIN, an alert will be generated. The EW 

will be responsible for clearing the alert to show that action has been taken. 

 

 
 



27 
 

 
 

 



28 
 

 

Lesson 6:  Exercise 

 

Who is potentially eligible for CalFresh? 

1. A Vietnamese refugee who came to the U.S. with an I-94   Y   N 

2. A tourist who came to the U.S. six months ago   Y   N 

3. A non-citizen who cannot provide any legal documents   Y   N 

4. A student who enters the U.S. with a student visa   Y   N 

5. A sponsored non-citizen (not indigent) who provides their sponsor’s 

document   Y   N 

6. An I-551 card holder with an expiration date of 10/16/11   Y   N 

7. A battered spouse with a pending petition   Y   N 

8.       A Guamanian man applying for benefits after moving in with his son 2  

          weeks ago  Y   N 

9.       A child born abroad in Germany, to military parents Y   N 

10.     A homeless person with no permanent address Y   N 
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