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Section 1: Introduction

Paper 2: Coursework gives learners the opportunity to work as part of a team to plan, carry out and 
evaluate a real project in the form of a travel or tourism event. Undertaking and completing a coursework 
investigation allows learners to work in a very different way from the traditional didactic teaching and 
learning style often adopted in preparing learners for an external assessment. Coursework investigation 
is particularly relevant when studying the travel and tourism industry as the industry is customer-centred, 
requiring a high level of practical skills.

The purpose of this guide is to provide answers to any of the questions Centres may have about the 
coursework paper and to inspire suffi cient confi dence in Centre staff to deliver this component.

1.1 Benefi ts of coursework from a Centre’s perspective
Coursework:

• allows teachers to focus learning specifi cally on localised examples

• provides a vehicle for the assessment of practical and/or vocationally-specifi c skills

• allows Centres to offer a less tightly constrained curriculum.

1.2 Benefi ts of coursework from a learner’s perspective
Coursework:

• allows students to take control of their own learning and credits them for initiating tasks and assuming 
responsibility in managing their own work

• encourages creativity and independent learning

• enhances independent research skills

• develops communication skills

• improves time management skills

• provides a less formally controlled environment in which learners can work

• creates a more realistic vocational setting within which learners can work

• enables learners to understand the context of their vocational study within the wider world, i.e. taking 
their learning beyond the classroom

• allows learners to be practically engaged using skills and applying knowledge for a specifi c purpose

• offers a vehicle through which learners can express a thought or an idea freely.

1.3 Outline of planning and managing a travel and tourism event
The event must be set in a travel or tourism context and should be a group venture such as 

• staging a conference, meeting or exhibition

• the delivery of a guided tour or similar group activity

• the running of a trip or other group venture
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1.4 Team work
Learners must provide an overview of their team. They must produce a record of their involvement in 
carrying out the team event. This can be in the form of a log book or personal notes (with dates of activities). 
The record must include the following:

• details of their allocated tasks

• details of any problems that arose and how individual team members responded to such diffi culties

• details of deadlines and progress made towards each deadline

• an evaluation of their role in the event 

• the effectiveness of the team in achieving the event’s objectives.

1.5 Feasibility studies
Learners must produce 2 – 4 feasibility studies incorporating simple plans showing the target customers and 
consideration of the resource needs, risks and potential barriers to successful completion. SWOT analyses 
should be completed with reasons for the fi nal chosen event. Coursework proposal forms can be completed 
before starting the event and forwarded to Cambridge to ensure the suitability of the chosen project. 
Coursework Proposal Forms can be accessed from the Samples Database at www.cie.org.uk/samples or 
from Teacher Support at http://teachers.cie.org.uk

1.6 Group size 
Ideally, small groups are best (4–6 team members) although class groups may be able to run one event. 
However each individual must be able to demonstrate their own role in the event, without duplication by 
another learner. If there is only one learner in the class, extra group members must be drafted in. These 
could be peers, colleagues in employment or learners studying other courses. This is essential to enable the 
candidates to fulfi l Strand 1 – Working in a team; Strand 3 – Staffi ng within the business plan and Strand 4 – 
Evaluation of the team.

1.7 Project length
There is no requirement to produce a specifi c number of words or pages, but as a general guide 4000 
words would be reasonable. This does not mean that a lesser amount of 2500 or 3000 words would be 
inappropriate, but it is unlikely that a full description or full evaluation would be achieved. It is also unlikely 
that more than 5000 words would gain many extra marks than could be gained with 4000 words, diagrams, 
graphs, tables and annotated photographs.
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Section 2: Teacher involvement and authentication

As with all coursework, the teacher must be able to verify that the work submitted for assessment is the 
candidate’s own work. This is particularly important as much of the assessment is carried out as a group. 
However, the written assignment must be a candidate’s individual work.

One of the main issues in delivering the coursework component remains the role that teachers play in 
helping learners produce the written report.

There is no expectation that learners will be left to undertake the coursework without guidance and support 
from their teachers. Discussion with the whole class and with individuals, as well as one-to-one and whole 
class supervision, should take place at all stages of the coursework production.

This section aims to clarify exactly what teachers can do to support the production of the coursework 
evidence, and also to identify actions that teachers should not take.

Teachers are expected to:

• prepare learners fully to plan and manage a travel and tourism event. This means that teachers 
should deliver the prescribed subject content specifi ed in the syllabus for Paper 2 through a planned 
programme of study and should carefully explain what is required of the team of candidates

• guide learners in the choice of event

• raise learners’ awareness of the requirements of the coursework by considering the assessment criteria 
to ensure that they are familiar with where marks can be gained

• review progress towards meeting the assessment criteria and the deadline for completion of the written 
report

• discuss problems encountered and offer possible solutions in completing the investigation.

Teachers may also:

• read learners’ work to monitor progress and offer encouragement to help motivate learners to complete 
work to deadline

• suggest alternative strategies learners may take towards the fi nal outcome

• recommend possible sources of information.

Teacher must not:

• provide all of the information required to plan and manage a given event, so that learners do not need to 
undertake any research themselves

• analyse and interpret the results of the investigation for learners

• write or correct learners’ reports

• allow learners to produce a collaborative report with other members of the class

• encourage plagiarism from secondary sources.
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Section 3:  Planning and managing a travel and tourism 
event

Stages in carrying out a travel and tourism event:

Create a small team

Select a feasible team project

Plan the project carefully before carrying it out

Record all the details in a Business Plan

Keep a record of your personal involvement

Evaluate the success of the event

3.1 Teamwork and record keeping
Developing and demonstrating effective teamwork skills is an important part of this unit. Learners must 
consider a number of points about teamwork, including:

• the purpose of the team

• the team structure (formal and informal)

• the roles and responsibilities of team members

• team building and interaction

• factors that may infl uence how well the team works such as communication, leadership, personality 
clashes, access to resources, the work environment etc.

Teachers should help learners understand how teams work using one of the many team theories such as 
those of Belbin or Tuckman. The teams should meet regularly in order to fulfi l the requirements for planning, 
working to deadlines and monitoring targets.

Candidates must keep a record of their contribution to the planning and execution of the event. This is vital 
for a learner’s personal contribution and for the fi nal evaluation of the event. Recording can be done through 
a variety of formats such as:

• a wall planner or fl ow chart

• a blog 

• a diary

• a log with pages for notes
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• photographs 

• witness or participant statements

• teacher observations

Teachers should tell learners how to plan and run informal and formal meetings, including the production and 
use of agendas and minutes. A team meeting or agenda may look similar to the following and copies can be 
collated to help with the evaluation of the event.

Agenda A
• Apologies

• Welcome and introductions

• Update on event and dates

• Hospitality considerations

• Ideas for the event

• Roles and responsibilities

• Any other business

• Date and time of next meeting

The minutes of the meeting should be written up following the meeting with clear indications of timescales 
and who is required to take action.

Individual logs should be kept, recording activities undertaken, problems and how these were resolved to 
support the learner’s fi nal analysis and evaluation of their involvement in running the event.

A log may be laid out in either of the following ways:

Student Log

Date What was discussed, meeting, formal 
or informal

Action by when and by whom

Student Log

Date Task Details Time to complete 
action

Actual completion
deadlines

Whatever format is selected, it must include all the actions or procedures carried out by the team, such as 
the planning, the event schedule and any revisions that were made.
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Learners must include:

• personal and team contributions

• how roles were maintained

• how diffi culties or disruptions were handled

• how health, safety and security were implemented and sustained

• how well the team co-operated and whether or not the plan was kept to.

Logs should also contain:

• minutes of meetings

• schedule of tasks

• checklists and briefi ngs 

• diary of activities

• reports 

• costing 

• contacts for providers

• contingency plans

• emergency procedures including health, safety and security.

3.2 Guidance on the selection of the travel and tourism event
In their groups, learners should identify a range of suitable events. Teachers should encourage learners to 
make as many suggestions as possible, (using thinking showers to generate ideas spontaneously). After 
identifying a wide range of possible events it is recommended that a minimum of two and a maximum of 
four feasibility studies are carried out to allow learners to select the most suitable event. SWOT analyses 
must be undertaken when selecting suitable events. It is vital that any discussion/decision making process 
is recorded by the learners individually.

Ideally, the fi nal event chosen should involve external customers but it is recognised that internal events 
may be more practical for Centres.

Objective Activity Resources

Select events for 
evaluating with feasibility 
studies then select one 
event per group.

In a group of three or four students, suggest 
suitable events; consider local, national and 
international options.

One sheet of fl ip chart 
paper per group and 
pens. Students to write 
suggestions and then 
present their ideas to the 
rest of the class.

Some suitable events to guide learners towards are:

• a day trip to a visitor attraction

• an exchange visit with learners from another country

• an overseas visit
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• a promotional event for a new or existing travel or tourism product

• staging a conference or tourism careers exhibition

• delivering a group guided tour or a trip

• running a street festival.

3.3 Planning the event
To achieve Assessment Strands 2 and 3, when planning for the chosen event consideration must be given 
to:

• the event’s customers, their needs and how these will be met

• how the event will be marketed

• physical resource needs such as equipment, venue/premises and materials

• staffi ng of the event

• administration systems (bookings, record keeping)

• timescales (using diaries, Gantt or fl ow charts and consider using critical path analysis)

• legal aspects 

• contingency plans

• how to evaluate and review the event.



Section 3: Planning and managing a travel and tourism event 

11  Cambridge International A Level Travel and Tourism

3.4 Preparation of the Business Plan
Learners should produce a business plan for their chosen event. The business plan should include the 
following:

An event summary The aims and objectives and an overview of the business/event 
(what they are doing and why)

A short description of the event Who the group are, what they plan to do or offer, why they 
think that their event will be successful and who the target 
customers are.

The marketing and sales strategy Why the group think that people will attend the event, what 
the needs and wants of the customers are and how the event 
will fulfi l them, how the event will be marketed (posters, radio 
advertisements, magazine editorial etc.)

Details of the team The people in the group (including the learner), the skills each 
team member has.

Operations Where the event will take place, production facilities required 
(equipment, venue/premises, materials), staffi ng requirements 
showing who will be doing what, risk assessments carried 
out, contingency planning in place, legal considerations such 
as health, safety, security and insurance, timescales showing 
plans for the day and administration systems required such as 
management information systems and IT.

Financial forecasts This section translates the previous sections into numbers 
and includes budgeting, start-up costs, income and handling 
payments.

Review and evaluation How the event will be reviewed and evaluated (questionnaires, 
letters from participants etc.)
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3.4.1 Producing appropriate promotional materials for the selected event
Learners may create their own posters, radio advertisements, tickets, clothing etc. Photographs or actual 
examples should be included within individual coursework fi les.

Objective Activity Resources

Devise ideas for a 
promotional campaign for 
an event.

Complete a chart to show two examples of how 
each of the following promotional tools could be 
used to promote the event:

• advertising

• public relations

• sales promotion

• personal selling

• direct marketing

• publicity materials

• sponsorship

A3 paper or a large sheet 
of paper for each group. 
Individuals to transfer to 
their own coursework.

3.4.2 Identifying fi nancial and staff resources required for the event

Objective Activity Resources

Consider the fi nancial and 
staff resources needed 
for the event.

Use the following checklist and make a note of 
the sources of fi nance and staff required for the 
chosen event:

Budget Sources
Loan Sponsorship
Donations Grant Income

Staff Resources Sources
Volunteers Stewards Security cover Drivers
Emergency services

Materials and Equipment Sources
Computers Printing facilities
Photocopying facilities Chairs
Rooms Hall Field
Car park

Paper and pens
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3.4.3 Legal aspects of the project
There are three legal aspects of a project proposal that candidates should be aware of. They will infl uence 
how and whether the event will work effectively. They are:

Health and Safety

It is advisable to undertake a risk assessment. Certain venues have limits on the number of people allowed 
in a specifi c area. Venues may undertake their own health and safety checks but candidates still need to 
ensure that these are adequate for the event.

If transport is being used it may be necessary to check if the seatbelts work and that there are facilities for 
toilets and food breaks. Lists of passengers will be required to check that all are on board. Baggage size and 
numbers may also need to be checked to prevent hazards of blocking aisles and exits.

Food and dietary requirements should be considered if there are participants with food allergies.

Fire and accident and emergency procedures should be in evidence for all parts of the event.

Security 

All documentation and records should be kept secure including collecting payments. Participant’s belongings 
should be stored safely. Schools and colleges often have their own security arrangements including the 
taking of First Aid Boxes and having registered fi rst aiders available. Mobile phones may also be useful with 
the facility for emergency numbers to be collated.

Insurance

Many schools and colleges will already have insurance policies, but these must be checked to ensure that 
they cover the event planned.

3.4.4 Risk assessment and contingency planning
Risk assessment and making a contingency plan are essential for the safe and realistic organisation of the 
event. Assessment Strands 2 and 3 require them as part of the learner’s research when assessing the 
feasibility of the selected group event, including an acknowledgement of contingency planning which is 
required through all three mark bands including at the top of Mark Band 3.

Risk assessment involves the individual learner rating the chances of a particular risk or hazard occurring 
on a scale of 1 to 5. They then have to consider the severity of the outcome and rate the worst probable 
consequence due to that risk or hazard on a scale of 1 to 5.

Learners should be encouraged to use the following criteria to rate the risks and hazards:

Likelihood of occurrence Severity of outcome

1 – highly unlikely to occur 1 – slight inconvenience

2 – may occur but very rarely 2 – minor injury requiring fi rst aid

3 – does occur but only rarely 3 – medical attention required

4 – occurs from time-to-time 4 – major injury needing hospitalisation

5 – likely to occur 5 – serious injury/disability/death
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3.4.5 Choosing suitable administration systems
Learners should be aware of the different administrative systems available. An event needs a formalised 
administrative system – this may be paper based, computerised or a combination of both. These will help to 
monitor progress and store records.

Paper based systems Electronic systems
(copies must be kept for fi les)

• Business letters for bookings and requests

• Minutes of meetings

• Orders

• Invoices

• Parental consent letters

• Passport applications

• Pro formas

• Emails

• Faxes

• Databases on the computer

• Spreadsheets

• Records of telephone conversations

• Electronic payment systems

3.4.6 Planning project timescales
Learners should show their pre-event planning schedule as part of their operations planning. Teachers 
should help learners understand the ways in which they might display their schedule. An example is as 
follows:
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3.4.7 Financing the event
Teachers should ensure that learners know that it is important to monitor the fi nancial aspects of the event 
closely through the use of budgets. Learners should produce budgets that include:

• the initial sources of fi nance and total sums available at start-up

• the anticipated items of expenditure over the period of planning and development

• clear plans regarding the allocation of funds to cover specifi c components of the event

• the amount and allocation of contingency funds in case of unexpected circumstances

• the anticipated profi t or loss for the event.

An example of a budget for a small one-day market is as follows: 

Items Expenditure (£) Income (£)

Loan from school for start-up 100

Income from stall bookings (60 @ £5.00) 300

Income from refreshments 150

Total Income 550

Payment for the use of fi eld 50

Payment for portable toilets 100

Marketing costs 100

Purchase of refreshments 100

Stationery costs 20

Repayment of loan 100

Total Expenditure 470

Profi t 80

3.5 Running the event
The event is expected to be real and should therefore actually take place for successful completion of 
Assessment Objective 4. Learners should take photographs and complete a log of the event to help with 
evaluation. If, for any reason, the event does not take place (due to illness or unforeseen circumstances), a 
full and detailed explanation of this must be included in the evaluation.

3.5.1 Demonstrating excellent customer service skills during event planning 
and implementation

Learners should run the event according to their agreed plan, with each individual working as a member of 
the team. Each team member must assume their agreed role(s) positively and work with the whole team. In 
particular, learners will need to:

• complete the task(s) that they have been allocated

• deal politely with customers, other members of the team and any other people involved with the whole 
project
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• support other team members while the event takes place

• react quickly and confi dently to any problems that may arise 

• keep to any agreed deadlines

• know when to get help and advice from others

• evaluate as they go along, taking pictures, asking opinions from participants etc.

The assessment of learners’ delivery of customer service should be completed by using at least one 
witness statement. Other relevant records may also be included such as: letters of acknowledgement giving 
details of how customer service has been implemented. This may include telephone skills, sales skills and 
face-to-face interactions with customers. Any written material such as letters, emails, memos, minutes of 
meetings etc. should be included in the coursework. These also offer a good system for later evaluation.

Learners may complete a check list for the day, each section can be completed with more detail depending 
on the choice of event being held and the information that helps them to ensure all aspects are completed.
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Event Plan Check List
Targets

• Individual 

• Team

Key factors

• Income 

• Promotion

• Resources required and sources

• Providers of services

• Health and safety

• Security measures

Contingency plans

• Emergency plans

• Disruptions

• Deviations from the plans

Role allocation and briefi ngs

• Team structure and organisation

• Individual functions and roles

• Team member briefi ngs

Planning fl ow chart

• Dates of key meetings and critical path actions

• Deadlines

• Targets

Allocation of resources

• Budget

• Materials

• Premises

• Staff

Evaluation

• Methods of evaluation to monitor and assess success

• Photographs

• Witness statements completed 

• Participant letters
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3.6 Evaluation of the event
Once the event has taken place, it is important to evaluate what happened to decide if the objectives set 
by the team at the outset have been achieved. All participants should regard the evaluation process as an 
essential way of improving both individual and team performance. Learners should gather feedback on 
performance throughout the event, not just at the end. Personal evaluations should be undertaken and an 
evaluation done on the team’s performance as a whole. A good way of evaluating performance is for all 
team members to answer questions such as:

• did we meet our objectives?

• were the key deadlines met?

• did our planning promote effective performance?

• was the event effective/successful?

• what went well and what went badly for individual team members?

• how well did the team work as a whole?

• how did working as part of a team help or hinder each individual?

In order to meet the requirements of Mark Band 3 for Assessment Strand 4, evidence for evaluation 
purposes can come from witness statements supplied by any or all of the following:

• an employee of the attraction or event attended, e.g. the tour operator, guide etc.

• the class teacher, if the learner is taking part in a Field Study residential trip

• a teacher accompanying the adventure trip.

It is expected that these statements will itemise details such as:

• the name of the learner

• the type of event

• the date of the event

• the size of the group

• the learner’s contribution to the group activity

• how the learner demonstrated listening skills

• how well the learner interacted with others

• the learner’s skills’ development

• the initiative shown/problem solving skills demonstrated by the learner

• the signature, name and job title of the person completing the witness statement and date of the
statement.
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An example of a witness statement is as follows:

Witness statement

Name of school

Name of learner Date of event

Group size

The type of event

The learner’s 
contribution to 
the group activity

The learner’s 
listening skills

The learner’s 
interaction with 
others
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The learner’s 
skills 
development

How the learner 
demonstrated 
initiative and 
problem solving 
skills

Signatures

Witness 1

Job title

Witness 2

Job title

Learner

Date

The learner is expected to do each of the following in their evaluation of the event:

• comment about their own contribution to the activity and to highlight the role that they played within the
group

• provide an appraisal of the group’s performance during the activity and provide comments about such
matters as group behaviour and learning



Section 3: Planning and managing a travel and tourism event 

21  Cambridge International A Level Travel and Tourism

• make reference to their teacher’s assessment of their role in the planning of the group’s chosen activity

• comment about what the witnesses have said about their development of skills and their interaction 
with others

• comment on the relationship between the group’s objectives and the actual outcomes

• comment on the effectiveness of planning and the extent to which plans were actually followed

• make appropriate recommendations about any future event 

• summarise what they have learnt about the importance of thorough planning.

To help them generate additional evidence for Assessment Strand 4, learners could devise and carry out a 
questionnaire survey amongst the various group members. For example, participants might be asked to give 
some feedback based on their experience of the activity and to circle the most appropriate number on the 
scale below.

Poor Excellent

Quality of the activity as an experience 1 2 3 4 5 6 7 8 9 10

How well the activity met your expectations 1 2 3 4 5 6 7 8 9 10

Participants of the event could then be asked the following questions:

• how would you summarise your experiences of the event?

• what was most enjoyable?

• what was least enjoyable?

• what would have made it better?

• do you have any other comments or suggestions?

The structure of such a questionnaire would allow learners to gather both quantitative and qualitative 
data for analysis. The ‘quality’ and ‘expectations’ ideas allow the learner to quote precise fi gures in their 
evaluative analysis, and the subsequent questions will give the learner very reliable feedback, to inform 
planning of any future group tourism activity.
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Section 4: Assessment and moderation

The assessment of coursework remains the responsibility of Centre staff and it is important that staff 
responsible for delivering the component fully understand the entire process of assessment, including the 
internal and external moderation processes, all of which will be covered in this section.

The fi rst stage of the coursework task is for candidates to discuss ideas for appropriate travel and tourism 
events that they could run. Once feasibility studies have been conducted and an event chosen it is highly 
recommended, particularly if you are new to teaching this syllabus, to submit a Coursework Proposal 
Form. The Coursework Proposal Form must be submitted to Cambridge for comment by the preceding 
15 December for the June examination series and by 15 May of the same year for the November 
examination series. All forms mentioned in this section are available from www.cie.org.uk/samples. The 
database will ask you for the syllabus code (9395) and your Centre number, after which it will take you to all 
relevant forms and information. Examples are included at the end of the section.

4.1 Assessment
The teacher marks the coursework using the marking criteria provided in the assessment of coursework 
section of the syllabus booklet, after which moderation takes place according to Cambridge procedures. 
When assessing learners’ work, the teacher must make annotations throughout the coursework and where 
appropriate show where the learners have moved through the mark boundaries.

All assessment decisions must be made objectively against only the listed criteria. Teachers must 
consciously steer away from any element of subjectivity, based on their knowledge of the learner and their 
expectation of how well they should perform.

The assessment criteria for coursework is as follows:

There are 50 marks in total subdivided across four strands:
Strand 1 Working in a team (12 marks) 
Strand 2 Choosing the event (13 marks)
Strand 3 The business plan (12 marks)
Strand 4 Running and evaluating the event (13 marks)

Weightings of the assessment objectives across the strands

Assessment 
objective

Strand 1
Working in a 

team
(marks)

Strand 2
Choosing the 

event
(marks)

Strand 3
The business 

plan
(marks)

Strand 4
Running and 
evaluating 
the event
(marks)

Weighting

AO1 12 24%

AO2 12 24%

AO3 13 26%

AO4 13 26%

Total 12 13 12 13 100%
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Marking: general principles

1. You are encouraged to use the full range of marks, bearing in mind that it is not necessary for a 
candidate to give a faultless performance for maximum marks to be awarded within any single category.

2. Within any band, marks should be awarded on a ‘best-fi t’ basis. Thus, compensation between higher 
and lower achievement for different aspects is acceptable.

3. Above all else, be consistent in your marking.

The Mark Bands within each Assessment Strand build upon each other and when assessing the work the 
teacher should carefully consider the coursework evidence in light of the descriptions within the table, 
awarding marks as specifi ed.

When deciding which Mark Band to place a learner in, the teacher begins by searching for evidence that 
the learner has fulfi lled the criteria for the lower end of Mark Band 3. If the learner has provided evidence in 
the coursework that fulfi ls the criteria for achievement of the lower end of Mark Band 3, the teacher then 
assesses the extent to which the learner has fulfi lled the criteria for achievement at the upper end of Mark 
Band 3. Having done this, the learner can then be awarded a mark for the Assessment Objective. However, 
if the teacher does not consider the learner to have fulfi lled the criteria for the lower end of Mark Bank 3 
they should apply the same process for assessing whether the learner should be placed in Mark Band 2 and 
then if necessary for Mark Band 1.

Once the teacher has decided which Mark Band to place the learner in, and then whether to place them 
in the lower or upper end of the Mark Band, they can award the learner a fi nal mark for the Assessment 
Objective. They should then fi ll in the relevant section of the Candidate Record Card. Examples of 
completed Candidate Record Cards can be found in the appendices for each of the exemplar pieces of 
coursework. 

The next section considers each Assessment Strand in turn.
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Mark scheme for Strand 1 Working in a team (12 marks)

Provide an overview of the 
team:

• structure

• roles/responsibilities

Produce evidence of the 
team working:

• record of meetings

• logs

• photographs

• witness statements

Band 3 (9–12 marks) 

At the upper end (11 or 12 marks), the record of contribution shows a 
full and valuable role in the selected group event with the ability to deal 
effectively and sympathetically with complex issues, displaying good 
interpersonal skills.

At the lower end (9 or 10 marks), there will be evidence of a constructive 
and competent contribution to planning, preparation and running of the 
group event demonstrating the ability to perform under pressure and to 
cooperate with others to meet the aims and objectives. 

Band 2 (5–8 marks) 

At the upper end (7 or 8 marks), there will be clear evidence of 
contributing to effective planning, preparation and running of the group 
event.

At the lower end (5 or 6 marks), the record of contribution shows 
consistent involvement in the selected event and ability to work as 
a team member; some evidence of ability to deal with any complex 
complaints or problems experienced during preparation and actual event 
management. 

Band 1 (1–4 marks) 

At the upper end (3 or 4 marks), the record of the candidate’s contribution 
lacks details of involvement, or shows inconsistency in performance, 
which may lead to problems in team performance; work will have several 
inaccuracies/omissions.

At the lower end (1 or 2 marks), the candidate’s performance as part of 
the team is minimal and is only just suffi cient to show participation in 
event planning and performance. 

Band 0 (0 marks) 

No rewardable content. 

Assessment Strand 1 assesses the completeness of organising and working as part of a team. Band 3 
shows a high level of contribution demonstrating an ability to deal effectively with an array of complex 
issues. 

Candidate 1 in Appendix One does show meeting notes to demonstrate a record of the planning process, 
however the information included is weak and lacks in-depth detail of the candidate’s involvement hence 
only Mark Band One is allowable.

Candidate 2 in Appendix Two has missing evidence such as a detailed log which outlines their full 
involvement . Work is also a little muddled and not presented in a systematic way. This means that the 
candidate was not placed in Mark Band 2.

Candidate 3 in Appendix Three has shown evidence of his/her own role in ensuring that effective planning, 
preparation and running of the event was carried out. This resulted in candidate 3 being placed in mark Band 3.
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Mark scheme for Strand 2 Choosing the event (13 marks)

Produce 2–4 feasibility 
studies, each should include:

• a simple concept plan

• potential customers

• needs/wants of 
customers

• resource needs

• SWOT analysis

• risk assessment

• potential barriers 

Analyse results of feasibility 
studies and select an event*:

• give reasons for the fi nal 
choice

* A Coursework proposal 
form can be submitted to 
Cambridge for approval, this 
is recommended if you are 
new to teaching this course.

Band 3 (10–13 marks) 

At the upper end (12 or 13 marks), research into at least two and up to 
four feasibility studies provided, analysis of studies produced, decision as 
to which event to hold has been clearly justifi ed. 

At the lower end (10 or 11 marks), there is clear evidence of research 
using a broad range of sources and at least two feasibility studies are fully 
considered. The work is clearly indexed and research is relevant. 

Band 2 (6–9 marks) 

At the upper end (8 or 9 marks), overall research is mostly relevant. There 
is clear use made of most of the fi ndings of the research to inform the 
running of the group event appropriately.

At the lower end (6 or 7 marks), there is clear evidence of research 
from different sources such as searching for alternatives in terms of 
costs, resources and project ideas. At least two feasibility studies are 
considered. 

Band 1 (1–5 marks) 

At the upper end (4 or 5 marks), research is not always relevant and 
the candidate does not always use the fi ndings of research effectively. 
There is just suffi cient analysis to enable the group event to take place 
and there is little attempt to address contingency plans or to research 
alternatives in case of problems.

At the lower end (1 to 3 marks), there will be evidence of only some 
research from limited sources and the feasibility studies are not 
considered in enough detail or are not considered at all. 

Band 0 (0 marks) 

No rewardable content. 

The Mark Bands for Assessment Strand 2 look at the assessment of between two to four feasibility studies. 
Analysis of feasibility studies allows candidates to attain Mark Band 3. The teacher should consider the 
candidate’s work and decide the extent to which the candidate has carried out and used research to inform 
his/her feasibility studies and the management of his/her event.

Candidate 1 in Appendix One has only carried out very limited feasibility studies and although they have 
carried out research, it is not always relevant, leading to them being placed in the upper end of Mark Band 1.

Candidate 2 in Appendix Two has clearly carried out feasibility studies, which means they could be 
considered for Mark Band 3. Their feasibility studies are not fully considered however, and so they were 
placed in Mark Band 2.

Candidate 3 in Appendix Three has shown evidence of conducting full feasibility studies, of using a broad 
range of research sources and of indexing their work, which means that they can be placed in Mark Band 3. 
However, their contingency planning is not fully discuss, which means that they were placed in the lower 
end of Mark Band 3.
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Mark scheme for Strand 3 The business plan (12 marks)

The plan presented has 
details of the following 
aspects of the chosen event:

• aims/objectives

• customers

• marketing/promotion

• resource needs

• team roles

• staffi ng

• timescales

• health, safety and 
security

Band 3 (9–12 marks) 

At the upper end (11 or 12 marks) the plan will show an understanding 
of purpose, some application of relevant skills (fi nancial, marketing, 
risk assessment, customer service), understanding of team roles and 
functions. Timescales will be logical, achievable and realistic.

At the lower end (9 or 10 marks), the plan presented provides clear 
details of all the listed aspects (detailed in the column to the left) with 
no omissions. Furthermore the evidence presented will refl ect the 
consideration of all aspects of the event’s management. 

Band 2 (5–8 marks) 

At the upper end (7 or 8 marks), the overall plan will be realistic in terms 
of the event’s management, showing knowledge and understanding.

At the lower end (5 or 6 marks), the plan has some omissions but only 
one or two of the listed aspects (detailed in the column to the left) will 
have been left out. 

Band 1 (1–4 marks) 

At the upper end (3 or 4 marks), the plan may be unrealistic but it will 
incorporate some learning from other areas of study within travel and 
tourism; and the listed aspects (detailed in the column to the left) have 
been covered with some development.

At the lower end (1 or 2 marks) the plan is brief and will have serious 
omissions and three or more of the listed aspects (detailed in the column 
to the left) will have been left out. 

Band 0 (0 marks) 

No rewardable content. 

Assessment Strand 3 assesses the completeness of the candidate’s business plan for the event and 
how well it refl ects the need to plan for all aspects of the proposed event. Band 3 shows a high level of 
understanding and application of skills that candidates’ have learnt whilst studying Travel and Tourism.

Candidate 1 in Appendix One has covered very few of the sections required with at least two sections 
missing of the business plan and therefore only achieves Mark Band 1.

Candidate 2 in Appendix Two did not contain all the elements specifi ed, although the sections covered 
were realistic, showing a good understanding of the legal requirements for the Travel and Tourism visit. 

Candidate 3 in Appendix Three demonstrated a well-structured portfolio with the all sections of the plan 
completed. However, the plan itself did not merit being placed at the upper end of the band as there was 
limited evidence of the application of knowledge and skills learnt during their Travel and Tourism studies. 
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Mark scheme for Strand 4 Running and evaluating the event (13 marks)

Provide evidence of the 
event:

• photographs

• witness statements

Evaluate the success of the 
event:

• achievement of original 
aims

• effectiveness of 
business plan

• effectiveness of 
resources

• recommendations for 
improvement

Evaluate self as part of team:

• demonstrated excellent 
customer service skills

• worked effectively as 
part of a team

• good communication 
skills

• other appropriate skills

• recommendations for 
personal improvement

Band 3 (10–13 marks) 

At the upper end (12 or 13 marks), the work makes detailed and realistic 
recommendations for improvement which are well considered. This 
confi rms the candidate’s ability to analyse and refl ect on areas for 
future development. The candidate presents work logically, with use 
of appropriate terminology, so that meaning is clear and accurately 
conveyed. The work shows full understanding.

At the lower end (10 or 11 marks), the work contains a comprehensive 
evaluation of both the candidate’s own performance and the team’s 
performance. All stages of the event are covered through the use of 
evaluative tools. 

Band 2 (6–9 marks) 

At the upper end (8 or 9 marks), the work includes valid 
recommendations. The candidate presents materials suitably with 
appropriate use of terminology and work will show good understanding.

At the lower end (6 or 7 marks), the candidate evaluates both their own 
performance and the team’s performance during and after the event and 
makes limited but realistic recommendations for improvement. Not all 
aspects are fully covered. 

Band 1 (1–5 marks) 

At the upper end (4 or 5 marks), the candidate makes some limited 
recommendations for improvement and many ideas may be unrealistic. 
Use of terminology is not always accurate and lacks detail and accuracy 
in content.

At the lower end (1 to 3 marks), evaluation of own performance and the 
team’s performance during and after the event is limited with only simple 
facts, comments or statements.

Band 0 (0 marks) 

No rewardable content. 

Assessment Strand 4 requires consideration of the detail and comprehensiveness of the candidate’s 
evaluation of their own performance and that of the team, the extent to which they have made realistic and 
valid recommendations for improvements in both and their use of appropriate presentation techniques and 
terminology.

Candidate 1 in Appendix One has produced a comprehensive customer feedback questionnaire, but the 
lack of comment on their own performance and that of the team means that they have to be placed within 
Mark Band 1. 

Candidate 2 in Appendix Two, has evaluated their own performance and their work contains feedback and 
a witness statement from their teacher, but their comments and recommendations are limited so they have 
been placed in Mark Band 2. 

Candidate 3 in Appendix Three has comprehensively evaluated their own work and that of the team with 
clear comments on the problems encountered and recommendations for improvement, meaning that he/she 
has been placed in Mark Band 3.
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4.2 Moderation
The purpose of moderation is to check that each Centre has correctly awarded coursework marks according 
to the standard set out in the syllabus.

Internal moderation
If more than one teacher/examiner is involved with the marking of coursework within a Centre, the 
Centre must make arrangements for the marks for each of the four strands of the assessment criteria 
to be moderated internally for the whole Centre. This means that the marks awarded to all candidates 
within a Centre must be brought to a common standard by the teacher responsible for co-ordinating the 
internal assessment (i.e. the internal moderator). If the marking of any teacher is found to be lenient or 
severe, it should be adjusted to bring it in line with the rest of the Centre’s marking. Once the Centre 
assessments have been internally moderated, they will then be externally moderated by Cambridge. The 
internally moderated marks for all candidates must be recorded on the Summary Coursework Assessment 
Form. This form, and the instructions for completing it may be downloaded from the Cambridge website 
www.cie.org.uk/samples

External moderation
External moderation of internal assessment is carried out by Cambridge. Centres must submit the internally 
assessed marks of all candidates to Cambridge. Centres must also submit the internally assessed work of 
a sample of candidates to Cambridge. Details of which candidates are to be included in the sample can be 
found on the samples database at www.cie.org.uk/samples. The deadlines and methods for submitting 
internally assessed marks and work are in the Cambridge Administrative Guide available on our public 
website at www.cie.org.uk

This sample should represent the spread of marks across the entire ability range of the cohort, to include 
the top scoring piece of coursework, some middle range marks and the lowest scoring piece of coursework. 
The sample should include a balance of work from candidates across all teaching sets and different 
assessors. This work will have been assessed and internally moderated in accordance with the above 
descriptions. The completed Individual Candidate Record Cards and the relevant Coursework Assessment 
Summary Form(s) for all candidates must accompany the submitted coursework sample.

It might be necessary for Cambridge moderators to call for a further sample of work, beyond the original 
submission. Full details of this further sample would be addressed to the named Examinations Offi cer at the 
Centre.

Centres are asked to retain copies of all Record Cards and Summary Forms until the publication of results.

Information about resubmission and carrying forward of internally assessed marks can be found in the 
Cambridge Administrative Guide.



Section 4: Assessment and moderation 

30 Cambridge International A Level Travel and Tourism  

Example of a Coursework Proposal Form
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Please read the instructions printed overleaf before completing this form 

 

Name of Centre       Centre Number       

Candidate Name 

(if required) 

      Candidate Number       

Syllabus Title       Syllabus Code       

If this is a re-submission, please check box 
 

Component Number       

Examination/Assessment Session:  June November  
 

Year       

 

Title of Proposal 
      

 

 

Details of Proposal (see over) 
   

      

  

Date       

 

Comments: 

      

 Adviser’s Initials       Date       

 

For CIE use 

only: 

APPROVED APPROVED 

WITH PROVISO 

(see comments) 

NOT 

APPROVED 

More information 

required 

Approval not 

required; please 

see comments 

     

OUTLINE PROPOSAL FORM

for GCE A/AS Level Examinations 
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Cours
ew

ork
Guid

eli
nes

 

INSTRUCTIONS FOR COMPLETION OF THIS FORM 

 

 

1 Type information in the spaces provided. 

 

2 One form should be used for each candidate (except in certain cases where only 

one form for the subject is required). If extra space is required to complete the 

outline proposal a second OPF should be used.  

 

3 Please ensure that the appropriate boxes at the top of the form are completed. If 

this portion is not correctly completed, it will be necessary to return the form. 

 

4 The outline should normally include: 

(i) the title or aim of the piece of work; 

(ii) the methods to be used to collect and analyse information and data 

and, where possible and appropriate, a brief list of sources; 

(iii) a bibliography (in appropriate syllabuses only); 

(iv) Art and Design submissions should also clearly identify sources for 

first hand study and other sources and contacts; such as interviews, 

gallery visits etc. Any teacher’s comment can be added at the bottom 

of the ‘Details of Proposal’ box; 

(v) Design and Technology: an indication of the anticipated project 

outcome, solution or artefact. 

(vi) Design and Textiles: provide a copy of the Practical Test Task and 

the Mark Scheme to the proposal as an attachment. 

(vii) Travel and Tourism: Advanced Subsidiary and Advanced Level Travel 

and Tourism submissions should briefly summarise the chosen event 

and its duration, the target customers, the aims of the group and the 

number of members in the group. 

 

5 The completed form must be emailed before the candidate starts the work. 

The form will be returned with the adviser’s comments and should be included 

in the completed study after the title page. 

 

6 The form should only be completed after reading the relevant coursework 

sections of the syllabus and emailed, via the centre, to CIEOPF@cie.org.uk. 

A copy of the proposal form should be retained. The completion of this form is 

optional for some subjects and compulsory for others.  

 

7 Proposals which are being re-submitted must be accompanied by the original 

proposal; those candidates adjusting their proposal in line with the adviser’s 

comment need not resubmit. 

 

8 Centres will receive acknowledgement of receipt of the proposal within 5 working 

days of submission. If this is not received please telephone Cambridge 

International Examinations Customer Services on 01223 553554. 

 

9 Centres should expect to receive the outcome for their proposal within 3 weeks 

from acknowledgement.  If this is not received please telephone Cambridge 

International Examinations Customer Services on 01223 553554. 
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Example of an Individual Candidate Record Card
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1. This form is an interactive PDF and may be completed in one of three ways:

on-screen and then printed out

on-screen and then printed out; add any internally moderated marks by hand

printed out and completed on paper by hand.

Cambridge recommends that, wherever possible, this form is completed on-screen. The form will add up the candidates’ 
marks for you and eliminate the risk of calculation error.

2. Additional copies of this form can be downloaded from the samples database www.cie.org.uk/samples.

3. To help you fill in the candidate names and numbers on this form, you may wish to ask your exams officer to follow the step-by-

step guide that is available on the

4. Completing the

Complete the information at the top of the form.

Mark the Coursework for each candidate according to the marking criteria in the Syllabus booklet.

Enter the marks in the appropriate spaces.

If you are completing the form on paper by hand, add up the marks and write the total in the ‘Total Mark’ column. If you are

completing the form on screen, the marks will be added up for you and the total will automatically appear in the ‘Total Mark’

column.

Include the details of the teaching group or set for each candidate. The initials of the teacher may be used to identify the

group or set.

It is essential that the marks of candidates from different teaching groups within each Centre are moderated internally.

In the column called ‘Internally Moderated Mark’, enter the total mark awarded after internal moderation has taken place.

Transfer the marks to the  in line with the instructions given on that document.

5. Both the teacher completing the form and the internal moderator should check the form and complete and sign the bottom portion.

6.
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Please read the previous printed instructions and the General Coursework Regulations before completing this form.

Exam Series Year

Centre Name Centre Number

Candidate Name Candidate number

Assessment Criterion Mark

AO1 Demonstration of Knowledge, Skills and Understanding (max 12 marks)

AO2 Application of Knowledge, Skills and Understanding (max 12 marks)

AO3 Evidence of Analysis and Research (max 13 marks)

AO4 Evaluation and Decision-Making (max 13 marks)

Total (max 50)

Authentication by the teacher

I declare that, to the best of my knowledge, the work submitted is that of the candidate concerned. I have attached details of any 
assistance given beyond that which is acceptable under the scheme of assessment.

Signature Date

Internal 
Moderator 

Date
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Section 5: Examples of marked coursework projects

This section includes three examples of marked, candidate coursework.

Each example has been scanned and includes all the spelling and grammatical errors found on the original 
copies.

Some illustrations, letters and promotional material have been referred to, but not all have been included.

References to the names of individuals, groups of individuals and photographs of individuals have been 
removed and replaced with an ‘X’.

A moderator’s comment and completed Candidate Record Card precedes each task.

Page
Candidate 1 .................................................................................................................................................... 32
Candidate 2 ..................................................................................................................................................  109
Candidate 3 ..................................................................................................................................................  151
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Candidate 1
Comments on Candidate 1’s work

Assessment 
Objective

Band and mark 
awarded

Comments

Mark Strand 1 Mark Band 1
4 marks

The candidate has included some meeting notes. 
There is a limited record of the candidate’s 
involvement and role in the team itself; more detail is 
required in these records in order to fulfi l the criteria 
for a higher mark band. The candidate has included 
a ravel itinerary and photographs of the event which 
are useful. There is limited evidence provided of the 
candidate’s role and involvement. 

Mark Strand 2 Mark Band 1
2 marks

The feasibility studies provided by this candidate are 
limited, discussing general types of travel and tourism 
events rather than specifi c identifi ed possibilities. An 
underdeveloped SWOT analysis has been included as 
evidence of the event selection. Some research has 
been conducted but it is not clear how it is relevant ot 
he candidate’s coursework. 

Mark Strand 3 Mark Band 1
4 marks

The coursework has not been presented in a 
logical order which makes it diffi cult to follow. 
Some additional sections have been included at the 
beginning that are not relevant to the coursework. 
Some sections are missing from the business plan, 
such as legal and resource requirements and the 
marketing plan. 

Mark Strand 4 Mark Band 1
4 marks

The feedback questionnaire and analysis are good. 
There has been no evaluation of the candidate’s 
own performance, or that of the team as a whole. 
No witness statements have been included. No 
recommendations for improvements to future events 
have been made. 

This was a good choice of event but planning and delivery was not well executed. The coursework sections 
were muddled and had not been approached in a systematic way. Clearer sections and a checklist would 
have helped the candidate to ensure that all aspects of the Assessment Objectives were completed.
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9395 Travel and Tourism Paper 2 Coursework Guidelines 

© UCLES 2010  

TRAVEL AND TOURISM 

 

GCE Advanced Subsidiary Level and 

GCE Advanced Level 9395 

 

Paper 2: Planning and Managing a Travel and Tourism Event 

 

Candidate Record Card 

 

Please read the instructions printed overleaf before completing this form.  One of these cover sheets, 

suitably completed, should be attached to the assessed work of each candidate in the moderation 

sample. 

 

Examination 

session 

June/November* 

*please delete as 

necessary 

Year 2 0 1 1 

 

Centre name Insert name of school 

 

Centre number      

Insert Centre number 

 

Candidate name Insert Candidate name 

Candidate 

number 

    

 Insert candidate number 

Assessment Criterion Mark 

AO1 Demonstration of Knowledge, Skills and Understanding 

(max. 12 marks) 

4 

AO2 Application of Knowledge, Skills and Understanding 

(max. 12 marks) 

4 

AO3 Evidence of Analysis and Research  

(max. 13 marks) 

2 

AO4 Evaluation and Decision-Making  

(max. 13 marks) 

4 

Total (max. 50) 14 

 

Authentication by the teacher 

 

I declare that, to the best of my knowledge, the work submitted is that of the candidate concerned.  I 

have attached details of any assistance given beyond that which is acceptable under the scheme of 

assessment. 

 

Signature           Date     

 

 

CCS154 9393/02/CW/11 
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Candidate 2
Comments on Candidate 2’s work

Assessment 
Objective

Band and mark 
awarded

Comments

Mark Strand 1
AO2

Mark Band 1
4 marks

There is limited record of the candidate’s contribution 
as part of a team more information such as a log or a 
diary should have been included in order to fulfi l the 
criteria for a higher mark band. There is little record 
of the candidate’s own performance, although there 
is some clearer information in the evaluation section 
of the work.The candidate has included details of 
the aims and objectives of the group, however these 
should be included in the business plan.

Mark Strand 2
AO3

Mark Band 2
7 marks

The candidate has considered a variety of tour 
operators and there is clear evidence of research 
being carried out on each of the suggested 
destinations. Reasonable detail on planning 
information is provided. Both primary and secondary 
research has been completed. The candidate has 
provided costing information for the chosen event 
however greater detail is required on costings for all 
the feasibility studies in order to gain a higher mark 
band. 

Mark Strand 3
AO1

Mark Band 2
7 marks

The coursework has not been presented in a logical 
order. However, the candidate has included a plan of 
the event which is realistic with only minor omissions 
such as timescales for activities, staffi ng and the roles 
of team members. The candidate demonstrates a 
good attempt at risk assessment and identifi cation of 
the legal requirements for the visit.

Mark Strand 4
AO4

Mark Band 2
6 marks

There is evidence of an evaluation of the candidate’s 
own performance but the questionnaire to participants 
gaining feedback on the event is missing. However, 
feedback is included and there is a teacher witness 
statement. Recommendations have been made on the 
basis of the evidence gathered, but it is limited and 
lacking in detail.

This was a reasonable attempt at completing the assignment with a good marketing presentation and an 
attempt at completing the feasibility studies. However, the omission of the timescales, persona log and 
evaluation questionnaire is serious. In order to gain higher marks a more detailed approach is required 
relating to the individual team roles and the evaluation of the event, the candidate’s performance and that of 
the team. Recommendations have been made, but they are weak and the work as a whole lacks cohesion. 
All elements of Assessment Strand 3 must be completed and the lack of information about the team roles 
and staffi ng made this diffi cult to assess.
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Please read the instructions printed overleaf before completing this form.  One of these cover sheets, 

suitably completed, should be attached to the assessed work of each candidate in the moderation 

sample. 

 

Examination 

session 

June/November* 

*please delete as 

necessary 

Year 2 0 1 1 

 

Centre name Insert name of school 

 

Centre number      

Insert Centre number 

 

Candidate name Insert Candidate name 

Candidate 

number 

    

 Insert candidate number 

Assessment Criterion Mark 

AO1 Demonstration of Knowledge, Skills and Understanding 

(max. 12 marks) 

7 

AO2 Application of Knowledge, Skills and Understanding 

(max. 12 marks) 

4 

AO3 Evidence of Analysis and Research  

(max. 13 marks) 

7 

AO4 Evaluation and Decision-Making  

(max. 13 marks) 

6 

Total (max. 50) 24 

 

Authentication by the teacher 

 

I declare that, to the best of my knowledge, the work submitted is that of the candidate concerned.  I 

have attached details of any assistance given beyond that which is acceptable under the scheme of 

assessment. 

 

Signature           Date     

 

 

CCS154 9393/02/CW/11 
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Candidate 3
Comments on Candidate 3’s work

Assessment 
Objective

Band and mark 
awarded

Comments

Mark Strand 1
AO2

Mark Band 3
10 marks

The candidate’s role is clearly presented and there is a 
record of contribution showing consistent involvement 
in the planning and running of the event. Minutes of 
meetings have been completed and provide good 
evidence of the contribution towards the effective 
planning, preparation and running of the event. There 
are minor omissions.

Mark Strand 2
AO3

Mark Band 2
10 marks

The candidate demonstrates good evidence of 
research using a range of resources. The feasibility 
studies have been fully considered and the work is 
clearly indexed. There are clear sections covering the 
problems encountered, however, the contingency 
plans put in place are not discussed in detail

Mark Strand 3
AO1

Mark Band 3
9 marks

The assignment is well structured with clearly 
labelled contents. All sections of the work have been 
completed and the aims and objectives of the team 
are set out clearly and team roles for the event are 
assigned.

Mark Strand 4
AO4

Mark Band 3
12 marks

The candidate has made a good attempt to give a 
comprehensive evaluation of themselves and the 
team. Recommendations for improvement are also 
considered. Questionnaires, leadership roles and 
general feedback are all included and there is a 
witness statement to show the level of candidate 
involvement.

This was a well-organised event. There is evidence of good planning and clear structures for feasibility 
studies are included. There is a good level of detail about eh meetings conducted and the roles of each team 
member are clearly described. The evaluation is particularly detailed with honest attention to eh problems 
encountered and the recommendations made for the future. The fi nal mark would have been higher if there 
had been a clear contingency plan and a risk assessment.
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Please read the instructions printed overleaf before completing this form.  One of these cover sheets, 

suitably completed, should be attached to the assessed work of each candidate in the moderation 

sample. 

 

Examination 

session 

June/November* 

*please delete as 

necessary 

Year 2 0 1 1 

 

Centre name Insert name of school 

 

Centre number      

Insert Centre number 

 

Candidate name Insert Candidate name 

Candidate 
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