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HOO WE ARE
CAV Program computers are designed to meet the specific hardware 
and software standards set by UVA schools and departments. They 
are the ONLY fully supported computers endorsed by UVA.

The CAV Program is operated by Cavalier Computers, a division of 
the UVA Bookstore, owned by the University of Virginia.

Cavalier Computers is a non-profit; our operating surpluses are 
donated directly to AccessUVA and other UVA initiatives to support 
the financial needs of University of Virginia students.

We are University employees committed to UVA students’ success.

The CAV Computer Program makes life so easy!
Student, Samantha Z.

April 2020

Dear New Students and Parents:

Congratulations and welcome to UVA!  Over the next several months before arriving on Grounds in August, you 
will be making many important decisions, one of which will be the purchase of a new computer, an essential 
component of your academic career.  Although not required, having your laptop during orientation will be of 
great assistance during your course advising and registration sessions. 

As you begin thinking about your computer purchase, I encourage you to consider the advantages of the 
Computing at Virginia (CAV) Program offered by Cavalier Computers, conveniently located in the University 
Bookstore and a proud supporter of AccessUVA, the University’s financial aid program.  The CAV Program 
provides UVA students a variety of products and services not available elsewhere, along with the convenience 
of on-Grounds service. 

Our offerings include Apple, Dell, Lenovo, and Microsoft computers, all of which are configured to simplify 
connections to UVA’s secure network and optimize performance.  The team at Cavalier Computers works 
closely with the IT coordinators in each school/ college at the University to ensure that all CAV Program 
computers are supported by and fully compatible with UVA systems.  Cavalier Computers preconfigures 
computers to meet school-specific requirements including, but not limited to, Engineering, Architecture, and 
Nursing; and installs all essential UVA-licensed software.  Microsoft Windows, virus protection, and other 
common web-based applications are installed on every CAV Program PC.  The latest Mac OS X and a similar 
software bundle appropriate for the Apple platform are installed on all Apple computers.  We also offer 
Microsoft Office at no additional charge for all CAV Program computers.

The CAV Program also offers various options for warranty, repairs, and support through the Cavalier 
Computers Service Department.  All CAV Program computers include a warranty for up to four years including 
accidental damage protection, a CAV Program exclusive for Apple computers.  If you experience issues with 
your computer, our on-site Apple-, Dell-, HP-, and Lenovo-authorized technicians at Cavalier Computers will 
manage the necessary repairs.  We maintain an inventory of spare parts for CAV Program computers, and also 
offer loaners in the event that extensive repairs are needed. 

Enclosed for your information and review is the Class of 2024 CAV Program catalogue.  You may also visit 
www.cavprogram.com to view the current year offerings.  If you have any questions about the CAV Program 
or about our products or services, please do not hesitate to contact Cavalier Computers via e-mail 
at CAVquestions@virginia.edu.We look forward to having you with us on Grounds this fall!

Sincerely

Colette Sheehy 
Senior Vice President for Operations

Office of the Senior Vice President for Operations



•  A 4- year warranty that includes an accidental damage protection plan.

•  On-Grounds Service Department staffed with certified technicians. 

•  FREE delivery options for home or dorm room.

•  Access to a full version of free Microsoft Office for Window or Mac.

•  A customized operating system.

•  Pre-installed access to UVA Box to back up your important data.

•  CAV Program Computers have the latest Windows and Mac Operating Systems.

•  A $50.00 Bookstore Gift Card with every Cav Program purchase 
 (only one per student, must be used for a future purchase).

WHY YOU SHOULD PURCHASE 
A CAV PROGRAM COMPUTER

* For complete details, visit www.cavprogram.com. Software is not covered under any manufacturer’s warranty. Systems and Pricing subject to change.

I am so glad that I chose to purchase a computer  
through the CAV Program.     Student, Jessica S.



•  The Service Department, located 
inside the UVA Bookstore, is open 
seven days a week. Service Hours: 
Mon–Fri 8:30am–7pm, 
Sat 10am–6pm, Sun 11am–6pm. 

•  Manufacturer certified service 
technicians provide you with in-store 
support and expedite a quality repair. 

•  CAV Program computers receive 
priority service over non-CAV models.

•  Direct relationships with 
manufacturers of CAV Program 
computers and their service experts 
provide Cavalier’s technicians with 
additional support as needed.

•  In-stock spare parts for CAV Program 
computers reduce repair time.   

•  Loaner computers are available 
for ALL CAV Program computers 
needing lengthy repairs.  

•  Apple has recognized our 
Service Department as the 
best among authorized higher 
education resellers and one 
of the select few to receive 
Commercial Service status.

•  As a Commercial Service Center, 
our Service Department is authorized 
by Apple to repair iPhones.

CAV Program Service & Support: 

tailored to meet students’ computing and academic 
needs and to accommodate their busy schedules.

WORRY FREE COMPUTING & 
CONVENIENT, PROFESSIONAL 
ON-GROUNDS SERVICE & SUPPORT

WORRY FREE 
COMPUTING



  STUDENT CHARGE 
A GREAT WAY TO PAY FOR YOUR 
CAV PROGRAM PURCHASES
While Cavalier Computers accepts all methods of payment including 
cash, personal checks and major credit cards, it also allows customers 
to use Student Charge to pay for their CAV Program purchases.

Traditional Student Charge: Student Charge is a program unique to the UVA Bookstore and Cavalier 
Computers. At the beginning of the school year, new UVA students are provided a $1,000 line of credit. When 
making a purchase, students simply present their UVA ID and the purchase gets charged to their interest free credit 
account. Payment is due 45 to 60 days after the purchase.

CAV Program Student Charge: The CAV Program student charge has been designed specifically for its 
participants and offers even better payment terms than its traditional counterpart.

 • No interest and $3,000 line of credit that enables you to purchase your CAV Program computer and accessories.

 • Purchase your equipment NOW and defer your payments. First payment date is due October 31st. 
  Second payment date is due December 31st.



Details online at www.cavprogram.com
* Option of Applecare or Safeware Accidental Damage protection liability (or total amount of coverage) is limited to the cost of unit at the time of purchase.For complete details, visit www.cavprogram.com. Software is not covered under any manufacturer’s warranty. Systems and Pricing Subject to Change. TM and © 2020 Apple Inc. All rights reserved.

Apple® Computers are covered with your 
choice of an AppleCare® + or a Safeware 
Accidental Damage Protection Plan!

Four-Year Warranty • Accidental Damage Protection • Free Loaners for Major Repairs

Order Deadlines: Dorm Delivery July 26 • Ship to Home July 5 • Orientation Pick Up See Page 17 for Deadline Dates



Four-Year Warranty • Accidental Damage Protection • Free Loaners for Major Repairs

* For complete details, visit www.cavprogram.com. Software is not covered under any manufacturer’s warranty. Systems and Pricing Subject to Change. **On select models, see website for more information. 

Order Deadlines: Dorm Delivery July 26 • Ship to Home July 5 • Orientation Pick Up See Page 17 for Deadline Dates 

Details online at www.cavprogram.com



There’s a Surface for everyone. 
Shop online at www.cavprogram.com

*For complete details, visit www.cavprogram.com. Software is not covered under any manufacturer’s warranty. Systems and Pricing Subject to Change. 

Order Deadlines: Dorm Delivery July 26 • Ship to Home July 5 • Orientation Pick Up Page 17 for Deadline Dates

Details online at www.cavprogram.com
Extended Warranties • Accidental Damage Protection • Free Loaners for Major Repairs



Extended Warranties • Accidental Damage Protection • Free Loaners for Major Repairs

*Go to LENOVO.COM for complete terms and conditions. For Thinkpad Tablets, accidental damage repair is limited to one service “event” per year with one replacement (if needed) allowed over the lifetime of the tablet. 
Software is not covered under any manufacturer’s warranty. 

Order Deadlines: Dorm Delivery July 26 • Ship to Home July 5 • Orientation Pick Up See Page 17 for Deadline Dates

Details online at www.cavprogram.com

* For complete details, visit www.cavprogram.com. Software is not covered under any manufacturer’s warranty. Systems and Pricing Subject to Change. 



iPad® Bundles 
The portable option for writing papers, checking email and reading books. 

Includes 2 year AppleCare® + for iPadTM and © 2020 Apple, Inc. All rights reserved.

DEADLINES TO ORDER 
FOR ORIENTATION PICK UP
Session A – June 7th 
Order Deadline for July 6th Orientation is June 7th

Session B – June 7th 
Order Deadline for July 10th Orientation is June 7th

Session C – June 14th 
Order Deadline for July 14th Orientation is June 14th

Session D – June 14th 
Order Deadline for July 15th Orientation is June 14th

Session E – June 14th 
Order Deadline for July 17th Orientation is June 14th

Session F – June 21st 
Order Deadline for July 20th Orientation is June 21st

Session G – June 21st 
Order Deadline for July 22nd Orientation is June 21st 
Hybrid Session for First-Year and Second-Year Transfer Students

Session H – June 21st 
Order Deadline for July 24th Orientation is June 21st  
Third-Year Transfer Students Only

Details online at www.cavprogram.com
Order Deadlines: Dorm Delivery July 26 • Ship to Home July 5 • Orientation Pick Up See Page 17 for Deadline Dates • Apple Pencil® sold separately

Dates are subject to change.



  WE TAKE 
CARE OF IT

Easy to understand, peace of mind that your student’s 
computer needs will be met.     Parent, Robert P.

Let the CAV Computing and Dorm Delivery Program help alleviate the 
worry and hassle of Move-In Day. 

Our staff can deliver your computer, printer and technology accessories 
to your dorm room before you arrive. We also offer a wide range of 
UVa Housing and Residence Life approved dorm supplies that will be 
delivered at no additional charge.

Shop at www.cavprogram.com

Cavalier Computer

TRADE IN YOUR OLD 
DEVICES FOR A GIFT CARD*

 

* Your gift card may be used at any UVA Bookstore or Cavalier Computers location and does not expire. 
Visit the cavcomp.tradeitin.net or Cavalier Computers for details.

See how much you can get for your old devices at

cavcomp.tradeitin.net

Break it?
We can fix it!

Cell
Phone
Repair
Cavalier Computers 
now offers cell 
phone repair.

See our store for details.



The UVA Bookstore, in partnership 
with Residence Hall Linens, 
sponsors a convenient and 
reliable way to purchase hard 
to find specialty bedding that 
fits UVA’s XL twin beds and other 
room necessities – all guaranteed 
until graduation. Shop their wide 
selection of Value Packs in over 
40 fashionable color combinations.

Dorm Linens
DELIVERED TO YOUR ROOM OR HOME BEFORE YOU ARRIVE

Essential Dorm Supplies
Delivered

Let us take care of all your dorm essentials: 
linen sets, dorm carpets, microwaves, refrigerators, 

microfridge rentals,.

Order your dorm essentials and our staff will have everything 
waiting for you in your in your dorm room when you arrive. 

It’s that simple.

The Stress Free Solution

Computer purchase not required to purchase dorm room supplies - Orders must be placed by July 30 2020.

To order go to www.cavprogram.com and click the Dorm Essentials Link

Dorm Linens Dorm CarpetsMicrofridge 
Rental Combo

Appliances Order at www.ocm.com/uva/linens 
or call 1-800-957-4338



ORDER AT 
WWW.CAVPROGRAM.COM 

DELIVERED TO YOUR ROOM 
BEFORE YOU ARRIVE

$42 
99

ONLY

TAKE THE HASSLE OUT OF 
SHOPPING FOR A CARPET AND 
HAULING IT TO YOUR ROOM

5x7 Dorm Carpets Delivered!

Navy Blue BurgundyTan

VISIT WWW.CAVPROGRAM.COM 
TO SIGN UP FOR A RENTAL PROGRAM 

MOVE-IN DAY 
JUST GOT EASIER

Microfridge Rental Program
Renting couldn’t be easier: We deliver it to your 
room & plug it in so it is cold when you arrive. At 
the end of the year, clean it and let us do the 
heavy lifting to take it away! 

One plug is all it takes to operate 
the Microfridge Combo Unit 
(refrigerator, true freezer and 
microwave all-in-one)!

$20999

Computer purchase not required - Orders must be placed by July 30, 2020

plus tax



A NONPROFIT, OWNED & OPERATED BY THE UNIVERSITY OF VIRGINIA

• Several textbook options: 
New, Used, Rental or Ebook.

• No worries: 
We work directly with faculty so 
you receive the correct editions.

• Easy payment options: 
Student Charge, Cavalier Advantage. 

• Convenient: 
The UVA Bookstore is located 
on Central Grounds.

• Ready for pick up when you arrive: 
Place your textbook order by August 19th. 

 MAKE IT EASY ON YOURSELF!
ORDER YOUR BOOKS ONLINE 
 PICKUP IN THE BOOKSTORE

UVATEXTBOOKS.COM

AccessUVa is the financial aid program for the University of Virginia. It guarantees 100 percent of 
the demonstrated need of students admitted to the University. This important program allows 

UVa to operate with a “need-blind” admission policy that bolsters efforts to attract the best 
students and achieve socioeconomic diversity in the student population.

UVA BOOKSTORES &  
CAVALIER COMPUTERS 
PROUDLY SUPPORT

AccessUVa



SHOP AND PLACE YOUR ORDER AT WWW.CAVPROGRAM.COM

CLASS OF 2024 STUDENT COMPUTERS AND DORM ESSENTIALS

Computing At Virginia Computer Program, The University of Virginia P.O. Box 400819 Charlottesville, VA 22904-4819

CAV PROGRAM
COMPUTING at VIRGINIA

P.O. Box 400819, 
400 Emmet Street South 
Charlottesville, Virginia 22904-4819

PRESORTED  
STANDARD

US POSTAGE PAID
CHARLOTTESVILLE VA

PERMIT #164


