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Exemplar Global is accredited by the Joint Accreditation System of Australia and 

New Zealand (JAS-ANZ) as meeting the requirements of the International Standard 

for Personnel Certification Bodies, ISO/IEC 17024:2012 ‘General requirements for 

bodies operating the certification of persons.’ 

 

This program is not covered under Exemplar Global’s scope of accreditation with  

JAS-ANZ. 

 

 

 

 

 

 

Disclaimer 

While every effort is made to ensure that the process for evaluating applications for certification is 

effective, Exemplar Global, Inc. does not accept liability for the performance, conduct, or services 

provided by the certified person or organization.  

Copyright © 2017 Exemplar Global, Inc. 

This certification program and associated intellectual property is subject to Exemplar Global, Inc. 

Copyright©. Apart from any fair dealing for the purposes of application, review, or reference, as 

permitted under the Australian and United States of America Copyright Acts, no part of this program 

may be reproduced by any process without the written permission of the chief executive officer of 

Exemplar Global, Inc. 
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Introduction 

The National Food Safety (NFSA) Auditor certification program has been developed by Exemplar Global 

in conjunction with the Australian Government, primary producers, food manufactures, retailers, trainers, 

and the conformity assessment (certification bodies) sectors.  
 

The Australian Government Department of Agriculture, Fisheries and Forestry initiated the project to 

develop a single national certification scheme that encompasses first, second, and third-party auditors, 

and provides confidence to industry in the abilities of food safety auditors; nothing that improved 

confidence and national consistency in food safety auditor competency will continue to reduce audit 

duplication and compliance costs. 
 

The program was designed and developed by Exemplar Global to achieve compliance with ISO/IEC 

17024:2012, the international standard for personnel certification. In the development of this program, 

Exemplar Global convened a committee of all the key stakeholders (scheme committee) to assist in 

identifying the essential requirements for effective food safety auditors.  
 

The NFSA scheme committee identified the criteria necessary to determine an applicants competency to 

perform food safety audits. The criteria included the requirements for the applicant to demonstrate 

specific knowledge, skill, personal attributes, and qualifications. 

The culmination of this work is a food safety auditor certification scheme designed and endorsed by the 

industry—delivering a high caliber of food safety auditors to support the whole supply chain and is 

recognized nationally. 
 

Auditors who wish to become certified by Exemplar Global should review this document and the 

Personnel Certification Guide to better understand the certification requirements prior to applying for 

certification. 
 

If you have any remaining questions regarding personnel certification, please contact an examiner in your 

region’s principal office. Exemplar Global principal offices are located in: 

Milwaukee, USA 

600 N Plankinton Ave 

Milwaukee, WI 53201-0602 

USA 

+1-888-722-2440; or 

+1-414-272-3937 

Fax +1-414-765-8661 

 

Seoul, South Korea 

Exemplar Global Co., Ltd. 

Room 610 

Lotter IT Castle 1 

#550-1 Gasan-Dong, 

Geumcheon-Gu,  

Seoul, South Korea 

Postcode 153-768 

+82-2-855-7017 

Sydney, Australia 

South Wing Level 1,  

Building BR Werrington Corporate  

Centre, Werrington NSW 2747,       

Australia 

Mailing address: Building BR, Locked 

Bag 1797, Penrith BC NSW 2751,      

Australia                                                         

1-800-549-2440                                       

+61-2-4728-4600                                        

http://exemplarglobal.org/documents/certification-requirements/latest/pcd59-personnel-certification-guide.pdf
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Grades of Certification  

There are four grades of National Food Safety (NFSA) Auditor Certification: 

• Level 1 (NFS-1) 

• Level 2 (NFS-2) 

• Level 3 (NFS-3) 

• Level 4 (NFS-4) 

 

The level that you choose depends on the type of audits you expect to undertake and/or the competency 

you currently have or are able to gain prior to submitting your NFSA application. 

 

Level 1 (NFS-1) Food Safety Auditors for Compliance Auditors: Audits are performed across specific 

industries to confirm the adherence to local, state or national health, hygiene, and food safety regulations. 

NFS-1 Auditors are generally employed directly or indirectly by a regulatory authority to enforce 

compliance with local, state or national health, hygiene, and food safety regulations. 

 

Level 2 (NFS-2) Food Safety Auditors for Low Risk Food Business/Processes: A business producing, 

packaging or serving food that is unlikely to contain pathogenic micro-organisms (physical, biological or 

chemical food safety hazards) and will not normally support their growth and will not introduce microbial, 

chemical or physical hazards to the foods; or may contain a hazard that cannot be controlled by the 

business but is reliably controlled by processing the product at a subsequent step in the supply chain. 

Failure to control these risks may contribute to a public health risk. 

NFS-2 Auditors  

 
auditor (or above), are only recognized as competent 

 not 
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Grades of Certification  

Level 3 (NFS-3) Food Safety Auditors for Medium Risk Food Business/Processes—A business 

producing, packaging, or serving food that is unlikely to contain pathogenic micro-organisms (physical, 

biological or chemical food safety hazards) that will cause mild illness or isolated numbers of affected 

consumers—but will not normally support the growth of pathogens or toxins—and can be controlled by 

safe handling practices or are unlikely to occur due to the food type, but may support the growth of 

pathogens or toxins which can be removed with subsequent food handling steps. Failure to control these 

risks may contribute to a public health risk. 

NFS-3 Auditors 
  

auditor and not 
 

 

Level 4 (NFS-4) Food Safety Auditors for High Risk Food Business/Processes—A business 

producing, packaging, or serving food that is may contain pathogenic micro-organisms and toxins 

(physical, biological or chemical food safety hazards) and/or could support the formation of toxins or 

growth of pathogenic micro-organisms which cause severe and immediate public health risks and/or 

immediate health risks for the targeted consumer. Must have control steps implemented to ensure safety 

of the food and handling of these foods for known “at risk” populations will cause significant safety risks 

through inappropriate implementation of necessary controls. 

NFS-4 Auditors 
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Scopes of Certification  

There are 48 scopes under National Food Safety Auditor (NFSA) Certification.  

Applicants must apply for at least one scope for their application to be approved. 

 

Low Risk Industry Scopes 

 

. 

. 

. 

SCOPE DEFINITION 

. 

 

   

 
.  

 . 
 

 
  

. 

    .  
 

 
.  

  

. 
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Scopes of Certification  
Low Risk Industry Scopes 
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Scopes of Certification  
Low Risk Industry Scopes 
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Scopes of Certification  
Medium Risk Industry Scopes 
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Scopes of Certification  
Medium Risk Industry Scopes 
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Scopes of Certification  
Medium Risk Industry Scopes 
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Scopes of Certification  
Medium Risk Industry Scopes 
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Scopes of Certification  
High Risk Industry Scopes  
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Scopes of Certification  
High Risk Industry Scopes  
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Scopes of Certification  
High Risk Industry Scopes  
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.  Involves blending meat and other foods. 
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Scopes of Certification  
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Scopes of Certification  
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Industry Scopes of Certification  

Education Requirements 
 

Low Risk Qualifications  

 

 

Medium Risk Qualifications

  

• if 
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Industry Scopes of Certification  

Education Requirements 
 

High Risk Qualification  

 

 

 

 



 21 

 

Document Title: PCD46 CB-NFSA Certification Requirements ©                                        Edition: 9                                        Issued: July 2018 

Specialized High Risk Industry Scopes of Certification  

. Heat Treatment Processes 

 

Description of process: Includes heat treatment processes designed to bring about a      
.  

pasteurized product with a nominated refrigerated shelf life and commercially sterile,     
shelf

Typical Businesses/Examples of products: Applies to the delivery of the prescribed heat 
treatment. It covers related factors such as raw materials receival, pre and post 

 

To be awarded this scope applicants are required to submit the successful completion of 

 

 

. Cook Chill Processes 

 

Description of process: Applies to cook chi ll products which descr ibe minimally heat     

Typical Businesses/Examples of products: Foods within the extended life cook chill         

 

To be awarded this scope applicants are required to submit the successful completion of 
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Specialized High Risk Industry Scopes of Certification  

46. Ready to Eat Meat Products Manufacturing Processes 

 

Description of process: Applies to raw materials receival, processing of ready  meat 
products and post processing storage and handling of product undertaken by the             

Typical Businesses/Examples of products: Ready eat meat products refers to meat       

 

To be awarded this scope applicants are required to submit the successful completion of 

 

47. Oysters and other Bivalve Molluscs Production and Processing 

 

Description of process: Applies to growing— on shore and wild, harvesting, cleaning, 

. This scope does not apply to audits of the classification 

Typical Businesses/Examples of products: Bivalve molluscs include but are not 

• Scallops and other adductor bivalves including pearl oyster meat (unless adductor 
 

To be awarded this scope applicants are required to submit the successful completion of  

Audit bivalve mollusc growing and harvesting processes
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APIQ Scope of Certification  

 

. 

The NFSA and the APIQ scope have been developed to achieve conformity with ISO/IEC 

Pre-requisite 

 

.  

. 

 

Knowledge Requirements 

All applicants applying for t h e  APIQ auditor scope must provide evidence of the following 
knowledge 
 

•  

(Applicants must provide evidence of successful completion of an Exemplar Global e                
 

Examination of Skill 

       
Competency is to be demonstrated under auditing (on site) conditions during an audit 

.  

The skill examiner examines and reports on the competencies defined by the Exemplar 
Global skill examination. Exemplar Global can provide contact details of a suitable skill          

      

The APIQ skill examination includes competencies in addition to those identified for NFSA     
. Skill examinations may be undertaken for NFSA and APIQ auditor             

certification at the same time, providing all requirements are demonstrated and the skill       
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Knowledge Requirements  

 

 

 

 

 

 

 

Evidence of Knowledge-based Competency: 

 

 

 
 

 
 . 

file:///C:/Users/unwin/Documents/BMS & WEBSITE
http://www.exemplarglobal.org/
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Qualification Requirements  

EVIDENCE OF EDUCATION: 
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Work Style Assessment for Auditors 

All applicants—except the Provisional Auditor grade—are required to complete the Work Style 

Assessment self-coaching tool as part of the certification process.  

The Work Style Assessment is a sophisticated career and self-coaching development tool that empowers 

auditors through self-awareness. The assessment provides insight into your individual strengths as an 

auditor, coaching and managing considerations that benefit your auditing career, and areas to consider 

for professional development.  

 

Click here for more information about the Work Style Assessment. 

 

The Work Style Assessment provides evidence that you possess the appropriate work values, style, and 

attitude attributes related to those defined in ISO 19011:2011 “Guidelines for auditing management 

systems.” These include:  

• The degree to which you are competitive and take charge  

• The degree to which you are focused on achieving challenging goals 

• The degree to which you are calm and even tempered 

• The degree to which you desire and are comfortable with social interaction 

• The degree to which you are sensitive to the feelings of others and are empathetic 

• The degree to which you are detail focused, organized, and methodical 

• The degree to which you are curious, imaginative, and open to new ideas 

 

Details on how to complete the Work Style Assessment will be provided to you when Exemplar Global 

receives your application. 

You can take the Work Style Assessment online on your computer or smartphone.  

The assessment takes approximately 15 minutes to complete, however there is no time limit.  

You will be asked to answer a series of questions based on your first impression. There are no right or 

wrong answers and there is no pass or fail. It’s all about understanding yourself better. 

Responses are automatically processed by our partner and a PDF report will be emailed to you within one 

hour of completing the survey.  

If you have completed the Work Style Assessment within the four years prior to application, further 

assessment is not required. Applicants are required to include the details of the previous assessment on 

their application form.  

https://exemplarglobal.org/work-style-assessment-auditors/
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Examination of Skill 

All Applicants applying for Level 1 (NFS  certification must provide evidence of the skill 
competency defined by Exemplar Global. Competency is to be demonstrated under 
auditing (on site) conditions during a compliance audit. The skill examination must be 
conducted by an Exemplar Global Certified NFSA skill examiner who holds the same 

 

The skill examiner examines and reports on the competency defined in the Exemplar 

 

All applicants applying for Level 2 (NFS  certification must provide evidence of the skill 
competency defined by Exemplar Global. Competency is to be demonstrated under 
auditing (on site) conditions during an audit of a low risk business/process. The skill 
examination must be conducted by an Exemplar Global certified NFSA skill examiner 

 

The skill examiner examines and reports on the competency defined in the Exemplar 
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Examination of Skill 

All applicants applying for Level 3 (NFS  certification must provide evidence of the skill 
competency defined by Exemplar Global. Competency is to be demonstrated under 
auditing (on site) conditions during an audit of a medium risk business/process. The skill 
examination must be conducted by an Exemplar Global Certified NFSA skill examiner who 
holds the same 

 

The skill examiner examines and reports on the competency defined in the Exemplar 

 

All applicants applying for Level 4 (NFS  certification must provide evidence of the skill 
competency defined by Exemplar Global. Competency is to be demonstrated under 
auditing (on site) conditions during an audit of a high risk business/process. The skill 
examination must be conducted by an Exemplar Global certified NFSA skill examiner 

 

The skill examiner examines and reports on the competency defined in the Exemplar 
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Examination of Skill 

Any potential conflict of interest must be declared and referred to the Exemplar Global 
          

Exemplar Global will decide on t h e  conflict of interest and if the skill examination 
may 

 

 

 

.  

 

 

 

Where applicable the applicant is to seek the agreement of the auditee to release the 
 approval 

release audit report form and submit the form to Exemplar Global within five 

 

Applicants found to be “not yet competent” at the skill examination may retake the skill 
examination within six months using the same Exemplar Global skill examiner without 
incurring another application fee. The applicant is required to pay another skill 

 

 
 

http://exemplarglobal.org/certification/what-we-offer/search-for-certified-individuals-or-organizations/
http://exemplarglobal.org/documents/certification-requirements/latest/pcf31-cb-nfsa-skill-examination-report-form.doc
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Surveillance  

NFSA Auditors 

 
 

.   

 
 

 

All NFSA Auditor Grades: 

. 
 

 

APIQ Auditors 

 
 

 

 
 

All NFSA Auditors Grades: 

 

http://exemplarglobal.org/documents/certification-requirements/latest/pcf01-code-of-conduct.doc
http://exemplarglobal.org/myexemplar/documents/logs/CPD_Log.doc
http://exemplarglobal.org/documents/certification-requirements/latest/pcf01-code-of-conduct.doc
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Recertification  

NFSA Auditors 

 

 

reminders with an invoice for the annual instalment of your certification 

fee.  

 

 

.  
 

Code of Conduct

 

 

APIQ Auditors 

 

 

reminders with an invoice for the annual instalment of your certification 

fee.  

 

 

 

http://exemplarglobal.org/documents/certification-requirements/latest/pcf01-code-of-conduct.doc
http://exemplarglobal.org/documents/certification-requirements/latest/pcf01-code-of-conduct.doc
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Expansion  

Certified auditors can apply to expand their grade and/or scope of certification at any time during their 

current certification. To apply for an expansion of certification, auditors are required to:  

• Complete the online expansion application available through your online portal. 

• Submit the expansion fee as part of the online application process; and  

• Provide evidence of the requirements for the grade and/or scope sought, as defined in the 

certification requirements.  

 

When an auditor is applying for more than one additional scope in the same application, only one 

expansion fee is required.  

 

For complete details of fees, refer to the Exemplar Global fee calculator on the Exemplar Global website 

at www.exemplarglobal.org.   

https://exemplaronlineportal.cloudmch.com.au/
https://exemplaronlineportal.cloudmch.com.au/secure/feecalculator.aspx

