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Choufli Taxi

Customer Mobile Application — Choufli Taxi



http://www.chouflitaxi.com/

Choufli Taxi

A mission to deliver a world-class Taxi
service experience.

Book a city taxi to your destination in
town.

Choose from a range of categories and
prices.

# Download on the GETITON
S App Store " Google Play

a\om‘?\taxi
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Allow Choufli Taxi to access
this device's location?

ALLOW ONLY WHILE USING THE APP

Traffic authorizations

To protect user privacy and detect your current
location, apps that use location services must request
location permission.

Applications cannot grant permissions automatically,
they must be confirmed by the user. The apps. Will ask
you to accept each of their permissions the first time
you launch them through a popup that asks you to
allow or deny each request



Choose your language

The app Choufli Taxi works in several languages

Arabic language @
O French language

English language E
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Terms & Conditions

1- Terms and Conditions
From the "Choufli Taxi” application

Choufli Taxi is an innovative transport service that can
be used with your smartphone anywhere and anytime.

It allows everyone to book a driver and move around

Terms & Conditions el
Choufli Tec
The following Terms & Conditions shall apply for The e matchmaking service through the platform
. . Choufli Taxi and Portal Choufli Taxi is proposed by the
Customers / Passengers using the services offered by ChoufiiTec company, headquartered parent company
Choufli Taxi for the rental of the taxi service. T~ I LR S S S P
; A

Email add

Every customer should need to read Terms & Conditions
carefully before clicking the agree button.
If a customer is not satisfied with the terms & conditions

Customer support : 0021650703606

Choufli Taxi. He may not agree. OBJECT
If the customer clicks the disapprove button, they The purpose of these general conditions is to define

. . . . The conditions of use of the service (hereinafter
cannot continue with the app. Choufli Taxi referred to as CGUS) for ishing

to benefit from the means of transport for a given
destination with a taxi driver, an independent driver, or a
car rental company through the Choufli Taxi mobile and
web application.




Country code
Select your country as a
customer using their mobile
number

Password
The customer must need to
enter their password received
from the Choufli admin.
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GuiST 0.5

+216

Mobile Number

Password

SIGN IN

Forgot you Password?

Phone number
The customer must need to

— o enter their registered mobile

number.

Tologin
After entering the correct
mobile phone number and

password, the customer must
—® click the login button to access
the Choufli application portal.



| GuiST 0.5

Last Name .—' Enter Your Name

The customer needs to enter their name.
¢216

Mobile Number

Password
Cugtomer should qeed to gnter °
their Password which received Password
from Choufli admin.
SIGN UP

SIGN IN

Crouffta

Phone Number
The customer needs to enter
their real mobile phone number
to register with the app. Choufli.

Register
After entering the correct mobile
number and password, the
customer must need to click the
register button to enter the
Choufli application.
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Country List

Tunisia (+216)

Saudia Arabia ( +966 )

Country List
The customer must need to select the
country code for the current location and France (+33)

the network operator.

INDIA (+91)

Italy (+39)

Spain (+34)

Germany ( +49 )

Great britan ( +44 )

Turkey (+90 )

Libya ( +218)

Algerie (+213)

Morroco (+212)




Back button
If the customer cannot receive OTP, that
means, the customer can click the back
button to navigate the previous page to
check their corrections.

Kindly Check your Mobile and Enter the OTP

Enter OTP
After clicking the register button, the app.
Navigate to the next page to enter the OTP
received on your mobile phone.



Send OTP
After the customer has entered the
registered mobile number correctly, he
needs to click the send OTP button to
receive OTP to create a new password for
the existing used mobile number.

itiSl logad

+216

Mobile Number

SEND OTP

SIGN IN

SIGN UP

Registered mobile phone number
The customer should need to enter their
mobile number already registered with the
app. Choufli to receive OTP (one-time
password)



Back button
If the customer cannot receive
OTP that means, the customer
can click the back button to
navigate to the previous page and
check their corrections.

St loguw
Enter OTP
After clicking send OTP the
app. Navigate to the next page Enter the Received OTP

to enter the OTP received on
the mobile phone.

Enter the New Password

CONFIRM

Enter new password
After entering the OTP, the customer
must need to enter their new password
to update in the app. Choufli.

To confirm
After entering the OTP &
password, the customer may need
to click the confirm button to save
the new password and update.



Submenu button
The submenu button is useful for
customers to have additional features
in the app. Choufli.

e

Select any one Service

Taxi

Taxi Pool

Touristic

Intercity

Google Map
Google Map shows the current
location of the customer.

Current location
Google Map shows the current location
of the customer, if the customer needs
to refresh the location of his current
location or get his current location, he
needs to click this current location icon.

Select a service
The customer can choose a service
from the list depending on what the
Choufli Taxi company provides for
the customer.



The customer can book his trip after clicking the
P 8 -n—n-

button book your trip ! - . T
Sl logu

If the customer clicks the trip history button it means

the customer can see his trip history as current it
reservation, reservation completed, reservation —
canceled

@ Language
Customer must need support or have any issues & Bl v comitions
requests, they can contact customer service using the

support button & signout

The customer can change his language at any time
using the language option button

Terms & Conditions for Customer can read at any time
from the app. Choufli.

Log out option for customer when he needs a long
break or other personal issues, he can log out from the
application at any time.




Submenu button
The submenu button is useful for
customers to have additional
features in the app. Choufli.

Google Map
Google Map shows the current
location of the customer.

Current location
Google Map shows the current
location of the customer. If the
client needs to refresh the
current location or get the
current location he needs to click
the current location icon.

Where to go ? Saod Mo, Syed
Customer can choose drop off
location and pick up location to

ride.

Select a service
The customer can select a location to save
for regular trips such as home to office.
The customer can save the home address
Back to service ~————— Back o senice and the office address in the app. Choufli.
Return to customer service can
return to the page to select
another type of service.

¢ Where To? ————@



Starting point location
The customer can select the starting
point location through Google Map.

Aéroport de Tunis-Carthage, Tunis, Tunisia

Drop Location
@ Tunisia Mall, Tunis, Tunisia

Add Home

Add Residence & Add Office
The customer can save the home & office
location for regular trips in the app.
Choufli.

Add Work

RIDE NOW

Current location
Google Map shows the customer
their current location. If the
customer needs to refresh the
current location or have the
current location, he needs to click
the current location icon.
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e Pickup Location
Start point and end point location

search bar
The customer can search for the Q
location of his departure point and I Aéroport de Tuis-Carthage

select it in the search bar

Aéroport de Monastir - Habib Bourguiba

l ¢ Aéroportde Djerba search results
———@ The customer can see their
Aéroport de Sfax-Thyna search results in the search bar.

Aerodrome de borj el amri



Arrival point location
The customer can select the arrival point
location through Google Map.

Ride now
After selecting the start point
and end point location the
customer needs to click the
ride now button from the
booking

Aéroport de Tunis-Carthage, Tunis, Tunisia

Drop Location

9 Tunis Centre, Tunis, Tunisia

L

Home

Tunis Centre

Add Work

e, Tunis, Tunisia

X

Current location
Google Map it shows the customer the
current location. If the customer needs
to refresh the current location or have
the current location, he needs to click
the icon this current location



Back button
If the customer cannot confirm the route or
change the start point and end point
location, this means the customer can click
the back button to navigate to the previous
page to check their corrections.

Confirm booking
After selecting the type of service
vehicle the customer should need
to click the confirm booking
button for the ride

Numbes of Cars 0

Comfort

CONFIRM BOOKING

Service vehicle type
The customer can type the type
of service vehicle he needs, for
example:
regular cab
Taxi comfort
Or Motorcycle



Are you sure want to booking
confirm?

Alert - confirm trip
If the customer clicks the confirm the trip button, a
popup alert appears (alert contextual window) to start
the trip “yes or no”
The customer who should need to start the journey
must click "yes"
If the customer clicks "no" the journey cannot begin



Alert
Making this booking for You?

YES

OTHERS

Make this reservation for you
The customer must select for whom he is making the
reservation for example for himself, he needs to click
the "yes" button if he is making the reservation for
others he must click the others button.
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Mobile phone number
The customer after selecting the others button, the
customer must need to provide the mobile phone
number, the contact of others.

Mobile Number




Congratulations! Reservation confirmation

Booking Reference Id is 1559 After confirming the reservation, the customer

Thanks for booking your trip! Driver . . . . .
receives a confirmation alert with reservation ID

details will be updated shortly




Waiting for Driver Ac

S

Share

Q

Emergency

Cancel

Find a driver
After confirming the reservation, the application
searches for the online driver closest to the customer.

Cancel button
During the search for a driver, there is a possibility for
the customer to cancel the reservation using the
cancel button.



Alert

We are sorry, but there are no Drivers
available in your area. Please try

again in a few minutes. Thank you

OK

Driver unavailable
Before confirming the reservation, if all the drivers of
the selected service are offline, an alert message is
displayed: "sorry unavailable". then the customer can
notify that there are no more drivers online for the
selected category.



Comment

Booking Placed By mistake
Booking price too high
Need to change Subject

My Reason is not listed

Reservation canceled
After clicking the cancel button, the customer needs
to select one of the reasons listed in the application
and needs to give a comment about the cancellation
of the reservation.
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Notification

=== Choufli Taxi - Now

Choufli

Bonnes nouvelles! Votre réservation a été acceptée
par ce nom de capitaineAjz testCaptain Mobile
Number509325069

§2 FakecPs

Fake GPS
Lat: 34.739982, long: 10.760255

Notification
Once the captain accepts the booking, the client

® receives notification of the captain's detail and mobile

phone number.
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Booking Id
E] 1559

Driver on the way

Name : Mostpha
Car Name : Fiat

Driver Distance : 0.00 Km
Duration : 0.00
Total Fare Approx : 3.18 TND

N
~
Share Emergency Cancel

Notification
After the driver accepts the booking, the customer
receives a notification about the captain's details and
his mobile phone number.



The customer can see the captain's name in the trip
start page.

The customer can see the name of the captain's vehicle
on the start trip page.

The customer can see the vehicle number in the start
trip page.

The customer can see the driver distance in the trip
start page

The client can see the duration of the arrival of the
captain at the starting point

The customer can see the total fare approx. for the
total trip.

The customer can see the total service charge for the
company

Booking Id
1559

Ride Started

Name : Mostpha
Car Name : Fiat

Total Fare Approx : 3.18 TND

Share Emergency




If the customer needs to go to the homepage During
the ride he needs to click the home button.

If you click the call button a call will be made to the
driver.

After starting the customer journey, if the customer
wants to share their live location with their friends or
family, they need to click the share button.

Once the journey begins, the customer needs an
emergency, he must click the emergency button and
enter the number of the parents or others who must
be notified of the emergency.

The customer can cancel the reservation before the
start of the trip while the driver is on the way, he needs
to click the cancel button.

Booking Id
@ 1559

'jﬂ

Ride Started

Name : Mostpha
Car Name : Fiat

Total Fare Approx : 3.18 TND

[x]

Share Emergency Cancel




otification of arrival at the starting point location

Notification

=== Choufli Taxi - Now

Choufli
Le chauffeur est arrivé de votre emplacement avec
succes

§2 Fakecps

Fake GPS
Lat: 34.739982, long: 10.760255

Today: 0.0 B This month: 0.0 B )

Notify
Once the captain reaches the client's starting point
location, the captain sends a notification to the client.
The client may receive a notification from the captain
that he has arrived at the starting point location.



Booking Id
1559

Ride Started

Name : Mostpha

'J Car Name : Fiat
Total Fare Approx : 3.18 TND

Share Emergency

Beginning of journey
After the captain arrives at the customer's starting
point location, the captain begins a journey to drop
off the customer at their end point location. The
customer can see in the app. Choufli the start route
and arrival point location page.



TRIP REPORT

Congratulations!!!

Your Ride Ended Successfully

C i :1.00 (Our C

OFFER AMOUNT : 0.00

Thank You for using Choufli Taxi!
We are happy to serve you, and we hope you had a safe and
convenient ride.

Once the customer arrives at his location point of
arrival the captain finishes the trip at its end, the

customer receives the trip report once the trip is
Type Your Review Here ﬁnished
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The customer can receive congratulatory

TRIP REPORT messages in the trip report from Choufli Taxi for
L. | Congratulations!!! eaCh trlp CompIEtEd
Company Comm|55|on Your Ride Ended Successfully
The customer can see the company, gt 1,00 (Our Commledion)
commission in the trip report. ] OFFER AMOUNT : 0.00

We are happy to serve you, and we hope you had a safe and

Thank You for using Choufli Taxi!
] convenient ride.

The customer should need to give ¢
ratings regarding the app. Choufli
Taxi.

——@ The customer can see the company's
offers in the trip report.

Very good &|

If the customer has a revision, he
can type in the revision box.



After the trip report the customer can see
advertisement on Choufli app.

s <
2022
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Current trip
The customer can see the
current trip
The location of the customer's
departure point and arrival
point
Status
Captain's name
The type of reservation
Date hour
Vehicle name.

&« RIDE HISTORY

CURRENT COMPLETED CANCELLED

Booking Id: 1459 Status : Booking Placed

Pickup Location

Entrée Parking Aéroport Tunis Carthage: Tunis,
Tunisia

T Drop Location

Rue Safran. Tunisia

Fare : 4.50 TND

2022-02-10&1:02:00 PM Type: Now

TRACK

Booking Status:
Id: 1449 Booking
Placed

Pickup Location
Sfax, Tunisia
T Drop Location
Sfax Ville, Tunisia

Fare : 471 TND

2022-02-1089:14:00 AM Type: Now

TRACK

Booking Status:
Id: 1447 Booking
Placed

&

Trip completed

completed trip

he location of the customer's
departure point and arrival

point
Captain's name

Date hour
Vehicle name
Rate

The customer can see the

Reservation type

)
Trip canceled
The customer can see trip
canceled
The location of the
customer's departure point
and arrival point
Date hour
Reason for cancellation



Currént trip
The customer can see the
current trip

The location of the customer's

departure point and arrival
point
Status.
Captain's name.
The type of reservation.
Date hour.
Vehicle name.

track ride
Customer can track the
booking if click track ride
button.
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& RIDE HISTORY

CURRENT COMPLETED

Booking Id : 1462
Pickup Location

Entrée Parking Aéroport Tunis Carthage: Tunis,

Tunisia
T Drop Location
V677 J6P, Ariana, Tunisia

Cancelled
2022-02-10808:43:21 AM

Reason : Booking Placed By
mistake

Booking Id : 1461
Pickup Location

Entrée Parking Aéroport Tunis Carthage: Tunis,
Tunisia

T Drop Location

Rue Chohrour, Ariana 2036, Tunisia

Cancelled
2022-02-10808:40:58 AM

Reason : Booking Placed By
mistake

Booking Id : 1460
Pickup Location

Entrée Parking Aéroport Tunis Carthage: Tunis,
Tunisia

T Drop Location

CANCELLED

o

Trip completed
The customer can see the
completed trip.

The location of the customer's
departure point and arrival
point.

Captain's name.
Type of reservation.
Date hour.
Vehicle name.
Rate.

)
Trip canceled
The customer can see trip
canceled.

The point location.
customer departure and
arrival point.

Date hour.

Reason for cancellation.
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Follow the route
The customer can follow the
reservation if he clicks the button follow
the reservation

Name : Mostpha
Car Name : Renault Clio

Total Fare Approx : 4.17 TND

©

Call Share Emergency Cancel
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(—. My Office Number me« %

Choufli Taxi, le chauffeur
est:Mostpha***et mobile non est:
2512314*** ***Ma position actuelle
est:http://maps.google.com/maps
?saddr=My+Location&daddr=36

I > .847940676287436,10

214579152245257

J'ai embarqué dans cette voiture
Choufili Taxi, le chauffeur
est:Mostpha***et mobile non est:

After starting the ride, if the | 2512314+++ **+Ma position actuelle
customer wants to share his s b g
current location with his friends it g

or family, he needs to click the

share button and he can share

through what's app, email and Goog R A s o
some other platforms. .

Share via
| have boarded in this Choufli Taxi
o/ @) car, Driver is:Mostpha***and mobile
2 No i5:2512314*** ***My current
location
is:http://maps.google.com/maps
?saddr=My+Location&daddr=36
Q 84764236087858,10
21736269319972

Message
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m APPLICATION

= MOBIL
I e :
e ] Signup - It's Free

' Select Language

Terms & Conditions

T A DTN o UTerms & Conditions for customer he
can read at any time from Choufli app
portal.

Choufli Taxi



o=@

Sign out
Logout option for the customer when
Etes-vous sir de vouloir vous he nee.ds a Iong break or Other
déconnecter? personal issues, he can log out of the
app. At any time.

Alerte
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Alert

Une nouvelle version disponible,
Priére de désinstaller I'ancienne et
d'installer la nouvelle sinon faire la
mise a Jour de votre application !

oK

Alert
If the Choufli Taxi company updates the
app portal. With new features it means
the customer's existing application must
need to be updated.
Then the client opens the application and
it asks to be updated. Customer must
need to click "yes" button for update

¢«  Google Play

Choufli Taxi

walid kaaniche

i “

Rate this app

Tell others what you think

G G * G + S * ¢

Write a review
Developer contact

About this app ->

Choufli Taxi is an innovative transport service

Travel & Local

Play store & App store
After clicking “OK” it is redirected to
play store for update, customer needs
to click update option in play store to
update.

Alert

Restart to update your app

RELOAD

Play store and App store
After updating the app, the customer
needs to click re-download to open
the app with new updated features in
Choufli Taxi.



