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About the Cisco Device Coverage Checker 
The Cisco Device Coverage Checker tool allows you to determine the current contract status of your Cisco 

devices. After entering valid serial numbers, the coverage status of each item is checked. Devices found to be 

covered by an active service contract are indicated by a checkmark icon ( ) in the left hand column. 

You must have a valid Cisco.com account to use Cisco Device Coverage Checker. If you do not have a valid 

Cisco.com account, you can register on the Cisco.com Registration page. 

If you are registered at the Customer or Partner level, additional device details are displayed if available. If 

the device type is identified from service contract records, additional product information is displayed. For 

devices listed on your active contracts, the contract and warranty details and expiry dates are also displayed. 

 
 

System Requirements 
You must meet the following system requirements to use the Device Coverage Checker: 

• Operating System: 

– Microsoft Windows 

– Apple Mac 

• Browser: 

– Microsoft Internet Explorer version 11 (and later) 

– Mozilla Firefox version 35 (and later) 

– Google Chrome version 40 (and later) 

– Apple Safari version 8 (and later) 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

https://tools.cisco.com/RPF/register/register.do


 

 

 

 
 

Accessing the Device Coverage Checker Tool 
To access the Device Coverage Checker tool, click the Device Coverage Checker link on the Cisco Tools & 

Resources page. 
 

  

Note You must have a valid Cisco.com account to use Device Coverage Checker. If you do not have a valid 

Cisco.com account, you can register on the Cisco.com Registration page. 
 

 

 
 

Submitting Comments and Questions 
To submit comments and questions regarding the Device Coverage Checker tool, use the Feedback link 

located on the upper right side of the tool page. You can also Rate the tool from 1 to 5 stars: 
 

 

 
 

For concerns regarding the contract and coverage status of your Cisco devices, contact your authorized 

Partner or Reseller or contact Cisco for assistance with contract management. 

 

 
  To access Help documentation, please use the link on upper right of the tool page: 

                               
 

Logging Out 
To Log Out, please use the link on upper right of the tool page: 

http://www.cisco.com/c/en/us/support/web/tools-catalog.html
http://www.cisco.com/c/en/us/support/web/tools-catalog.html
https://tools.cisco.com/RPF/register/register.do
http://www.cisco.com/web/services/order-services/index.html
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Checking the Contract Status of Your Device 
 

 

 
Before you use the Device Coverage Checker, ensure that you have a valid Cisco.com account. If you do not 

have a valid Cisco.com account, you must register on the Cisco.com Registration page. Once you register, 

complete the procedure associated with your access level: Guest-Level Access or Customer-Level and 

Partner-Level Access. 
 

  

Note Customers and partners with a service contract can leverage advanced features such as additional 

information (product and coverage) and bulk input of serial numbers. 
 

 

 
 

Guest-Level Access 
If you are registered at the Guest level, complete these steps to check the contract status of up to 20 devices: 

1. Access the Device Coverage Checker as described in Accessing the Device Coverage Checker Tool. 
 

 

2. Enter up to 20 serial numbers separated by a comma or a space in the field provided, and click the 

Check button. 

 

Results are displayed in a table format of up to 20 devices. Devices found to be covered by an active service 

contract are indicated by a checkmark icon ( ) in the left hand column. 

 

 

https://tools.cisco.com/RPF/register/register.do
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Note Results are valid only for the time that the check was performed (as indicated by the date/timestamp 

located under the results heading). 
 

 

 
 

Customer-Level and Partner-Level Access 
If you are registered at the Customer or Partner level, complete these steps to check the contract status of your 

device or devices: 

1. Access the Device Coverage Checker as described in Accessing the Device Coverage Checker Tool. 
 

2. Choose one of the following options to submit your device serial number or numbers: 

To check up to 20 Cisco devices, enter a comma-delimited or space-delimited list of serial numbers in 

the field provided, and click the Check button. 

 

 

 
Results are displayed in a table format of up to 20 devices. Devices found to be covered by an active 

service contract are indicated by a checkmark icon ( ) in the Covered column. 

 
 

To check more than 20 Cisco devices, complete these steps to use the Bulk input method: 

a. Prepare an input file containing up to 1,000 serial numbers separated by a comma, space, or 

newline. 
 

  

Note Supported file formats are CSV and TXT only; XLS is not supported. The file can contain up to 

1,000 serial numbers separated by a comma, space, or newline. Do not include column headings. 
 

 



Checking the Contract Status of Your Device 
 

 

b. Click the Need to check more than 20? link. 

The Serial Number Upload dialog window appears. 
 

 

c. Click the Upload area or drag and drop your input file to the Upload area.  

d. The filename is shown in the input  box: 

 

e. Click Upload. 

f. The results will be exported to a file and downloaded via your browser:  

 
 

 

 

 

 



Checking the Contract Status of Your Device 
 

 

 

 

 

  

Note Results are valid only for the time that the check was performed (as indicated by a 

date/timestamp located under the results heading or in the exported filename). 
 

 

 

3. To display additional information, such as the End-of-Sale and End-of-Support dates (if applicable) 

and details of the Warranty Terms, click the arrow icon to expand the row. 

4. If the device is listed on a contract associated with your Cisco.com profile, the following details of 

the contract coverage are also available to you: Contract Type, Contract Number, Service Expiry 

date of the device’s service coverage, terms of the product warranty, Installation address. (If 

installation address needs to be updated, please click the “change” link to request the change). 

 
 

5. To access the product support page on the Cisco.com website, click the Product ID link for a device. 

6. To view details of contracts associated with your account, click the associated to the contract link 

located above the results table. 

7. To download a spreadsheet of the results, click the Export button  

The Data exported confirmation message is displayed: 

 

The file is saved to the Downloads folder on your local computer. 

– On Windows, the file is saved to C:\Users\<username>\Downloads. 

– On Mac, the file is saved to /Users/Home/Downloads. 
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Frequently Asked Questions 
 

 

 
Topics 

• How can I access the Device Coverage Checker tool? 

• Who can access the Device Coverage Checker tool? 

• What data is required as input? 

• How is contract status determined? 

• How long are the results valid? 

• Why do I see only the Covered status field? 

• What if no coverage status is indicated? 

• What if no Product information is shown? 

• How can I see additional details (such as contract expiry date)? 

• How can I view or modify contracts associated with my account? 

• How do I add contract coverage for my device? 

 
 

How can I access the Device Coverage Checker tool? 
To access the Device Coverage Checker tool, click the Device Coverage Checker link on the Cisco Tools & 

Resources page. 

 

Who can access the Device Coverage Checker tool? 
Anyone with a valid Cisco.com account can access the Device Coverage Checker tool, but only Customers 

and Partners with a service contract can leverage advanced features, including additional product and 

coverage information, bulk input of serial numbers, and export of results. If you do not have a valid 

Cisco.com account, you can register on the Cisco.com Registration page. 

 
 

What data is required as input? 
Valid Cisco device serial numbers are required as input. You can enter a comma-delimited or space-delimited 

list of up to 20 serial numbers in the field provided. If you are a Customer and Partner, you can use the bulk 

input method to submit up to 1,000 device serial numbers. 

 

How is contract status determined? 
The serial numbers are checked in the Cisco Service Contract database to identify their current status. If the 

serial number is listed on a currently active service contract with a line item expiry date that has not passed, 

the coverage is considered Active. In that case, the device is identified (with a green check mark) as Covered. 

Any other condition (for example, the device coverage or the contract has expired or the serial number is not 

found in Cisco’s contract database) results in no Coverage indicator. 

 
 

How long are the results valid? 
The coverage check results are valid only for the time that the check was performed; this time is indicated by 

a date/timestamp on the results display. 

http://www.cisco.com/c/en/us/support/web/tools-catalog.html
http://www.cisco.com/c/en/us/support/web/tools-catalog.html
https://tools.cisco.com/RPF/register/register.do


Checking the Contract Status of Your Device 
 

 
 

Why do I see only the Covered status field? 
Guest users can view only basic coverage status for the serial numbers submitted. To view additional details, 

you must register as a Customer or Partner. 

 
 

What if no coverage status is indicated? 
If the device coverage or the contract has expired or the serial number is not found in Cisco’s contract 

database, no Coverage indicator is shown. 

 
 

What if no Product information is shown? 
If the serial number is not found in Cisco’s contract database, no product information can be shown. The 

serial number might be valid; however, if it has never been placed under a Cisco service contract, it may not 

be found in the contract database. 

 

 

How can I see additional details (such as contract expiry 
date)? 

If you enter serial numbers for devices listed on your active contracts, the Contract and Warranty details and 

Expiry Dates are displayed. These details are available only to users who are associated with the devices. 
 

 
 

How can I view or modify contracts associated with my 
account? 

To view the contracts associated to your profile, access your Cisco Account Profile at the following URL: 

https://tools.cisco.com/RPFA/profile/list_csm_contracts.do 

If you want to associate a service contract to your Cisco.com profile, access your Cisco Account Profile using 

the following URL: 

https://tools.cisco.com/RPFA/profile/edit_entitlement.do 
 

  

Note You can view details of the contracts associated to your Cisco.com account by clicking the associated 

to the contract link located beneath the results table on the Device Coverage Checker tool page. 
 

 

 
 

How do I add contract coverage for my device? 
Cisco Services can be ordered directly or through our global network of certified partners. If you currently 

have Partner-supplied service, please contact their representative for adding or renewing coverage. 

To speak directly with Cisco to renew or add services, call 1-866-425-5351 (US/CAN 5am - 5pm Pacific). 

For contact details in Other Countries, visit the Contact Cisco page. 

 

 

https://tools.cisco.com/RPFA/profile/list_csm_contracts.do
https://tools.cisco.com/RPFA/profile/edit_entitlement.do
http://www.cisco.com/cisco/web/siteassets/contacts/index.html
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