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CIAC (Cisco Intelligent Automation for Cloud)
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CIAC Starter Edition
Product Description

v |J,J https://cloud-demo.cisco.com/RequestCenter/default-login jsp?NSA REMEMBER_USERNAME_PASSWORD=false&NSA LOGH v G |47| X

-:' Google el "J

Fiie Edit \/iew Favorites Tools Heip

i Favorites Login - Cisco Service Portal [ ‘

Cisco Service Portal

Yersion 9.3 R2

UserName: [csco ]
Password:  [eees

™ Remember User Name (What is this?)
Problems logging in?

Done €4 Local intranet | Protected Mode: Off % v ®i100% -~




A Simple Private Cloud Solution

 Out of the box solution
Bundles all required software, hardware, TS + short implementation service
Options to deliver just the management software, utilizing existing UCS
Pre-installed, pre-configured, pre-integrated, pre-validated
Fast set up out of the box, no customization required
No need to develop or modify orchestration workflows

- Partner delivered
No advanced services
Partner education and qualification program required (in development)
Cloud Builder Program with specific modules for Starter Edition
Backed by Cisco TAC support



What Does it Do?

- Basic compute as a service for
Server, OS and Hypervisor as a service
Development / Test cycles
Compliance / scalability testing
Demo & POC set-up / teardown
Department app deployment
Simple corporate app deployments

iy

- Compute as a Service
VM provisioning (on VMware ESX hosts)
Physical server provisioning (ESX, Windows, Linux)
Ongoing management of ordered VMs/PMs
Resource usage control policies
Resource usage monitoring



What Does it Do?

Provisions UCS and VMware
Strong UCS integration & service profile leverage
Strong vCenter integration
Scales to single UCS POD

iy

Self Service
Predefined service catalog framework
Customer provides VM templates, OS installers, sets up UCS profiles
End-user self-service
Administrator self-service
Order tracking

Multi-tenant
Simple multi-organization support
Group specific catalog entries, resources

Simple IT integration
AD authentication
Email notifications (Built-in mini service desk available)



What Does it NOT Do

- No additional infrastructure provisioning
Network/Storage provisioning (FlexPod, Vblock, heterogeneous)
Other servers (UCS C-Series, non-Cisco)

Other hypervisor support

- No additional IT integration
Monitoring
Ticketing
Chargeback & billing

- No advanced use cases

PaaS

SaaS
Containers/isolated tenant environments

Hybrid cloud (public cloud bursting)
VDI



System Architecture: Based on Cisco |IA for Cloud
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Packaging and Pricing

CIAC SE 3- Additional CIAC
SE blade licenses

(regular discount)

blade special
promotional
bundle

Cloud Starter

Bundle
UCS 4 blade

special
promotional

Additional UCS
blades and chassis
(regular discount)
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CIAC Enterprise Edition
Product Description

v |J,J https://cloud-demo.cisco.com/RequestCenter/default-login jsp?NSA REMEMBER_USERNAME_PASSWORD=false&NSA LOGH v G |47| X

-:' Google el "J

Fiie Edit \/iew Favorites Tools Heip

i Favorites Login - Cisco Service Portal [ ‘

Cisco Service Portal

Yersion 9.3 R2

UserName: [csco ]
Password:  [eees

™ Remember User Name (What is this?)
Problems logging in?

Done €4 Local intranet | Protected Mode: Off % v ®i100% -~




Main Portal Page

v

@k https://cloud-demo.cisco.com/RequestCenter/portal/Site%20Homepage8284

v al"|x

-:' Google

CFile Edit View Favorites Tools Help

i Favorites

sl Cisco Service Portal { |

[Cisco User] | Profile | Logout

atfven]e
CISCO

My Workspace -

o »

Sy [ Site Homepage H |aaS Catalog ’35‘H PaaS Catalog "?? Workplace Catalog "” SaaS Catalog

@ Edit Passwords | * Set as Homepage | @Refrah Portlets

a Q@

Welcome to the Cisco Cloud and Workplace Portal

X

¢ = § J . v
Workplace Catalog ~ Saas Catalog  Xaas Catalog
Cisco News Feed Announcements
Title AnnouncementText CreatedDate
PR Anee Carear a4 AP Rnee Camear A1 nnina inkn N4 Anc o044 nn.0n

gER

n

&

€ Local intranet | Protected Mode: Off

-

#100%

v

Automation




Basic Cloud Service - laaS Page

[[] edit Passwords | ¥ Set as Homepage | ©)Refresh Portiets

Welcome fo Infrastructure as a Service

laas provides component servers on an on-demand basis. Servers can
be provisioned as managed or unmanaged instances.

Start Order
Start Order

Highlighted Services

P create a standard vm (Private}

P Create a custom VM (Private)

| 2 New Dedicated Physical Server - Linux

| 4 Help me choose (guided shopping)

All Services

P Browse the entire catalog

Knowledge Center

Infrastructure services deliver
infrastructure as a service.
Billing is on a utility computing
basis; the amount of resources
billed reflect the level of
activity.

AHead in the

Services can be provided in a
public or private environment.
Click the compare tab for
information on the differences
between these two cloud
computing concepts.

I

e A I R iy S e oo P ———
(ﬁ Cisco Service Portal - Windows Internet Explorer provided by Cisco =§= >3
@O [ https://cloud-demo.cisco.com/RequestCenter/portal/1zaS%20Catalog81 &1 v B [4] x| (9 Googie o -

File Edit View Favorites Tools Help
i Favorites |k Cisco Service Portal [ ‘
- } Site Homepage ‘ laa$ Catalog £ ‘ PaaS Catalog ;‘VU Workplace Catalog £ “ SaaS Catalog ““ XaaS Catalog g Au = 2

m

javascript:void switchpanel('compare')

€ Local intranet | Protected Mode: Off

-

#,100%

v
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Standard VM- laaS Page

[ — - T i o
/€ Cisco Service Portal - Windows Intemnet Explorer provided by Cisco

@Ov |;'.‘;ﬂ; https://cloud-demo.cisco.com/RequestCenter/portal/laa5%:20Catalog&1 &1 > 8 |‘1| X | [*9 Google b '\
File Edit View Favorites Tools Help
5. Favorites (‘.';ﬂ:, tisco Service Portal [ ‘
Create Machine Close A

[ Requestor

Commission a New Application Server on the Windows Platform
Information

. Place an order for a new application server based on a pre-defined template and standard configuration. Virtual server configurations offer the
fastesttime to provision with low ongeing operating costs.

-~ [# compute Features
Iz Storage Features

[ network Features

Add & Review Order Submit Order Reset g Security Features

|:| Server Information

Requestor Information

m

First N\ame Cisco
Last Name User
Email Address cisco@cisco.com

Home Organizational Unit CIAC Tenant

Server Information

* Operating System Windows Server 2008 64 bt v Select the Operating system

Application Server Select the application server name E

Server Name Jooss | Please enter the Server Name

Service Level Select the Service level

Done & €4 Local intranet | Protected Mode: Off % v ®i100% ~

Automation




Standard VM- laaS Page

. (& Cisco Service Portal - Windows Internet Explorer prmnded by Cisco

@O L4 |L’.’;ﬂ¥ https://cloud-demo.cisco.com/RequestCenter/portal/Taa5%20Catalog8d &1 > 8 |‘7| X | [*9 Google L "‘
File Edit View Favorites Tools Help
T;Y Favorites s Cisco Service Portal [ ‘
Create Machine Close A
* Server Name L1€ster450099 | Please enter the Server Name -
* Service Level Select the Service level
* Server Size Select the server size

Compute Features

High Availability Yes
Disaster Recovery No
CPU 4
Memory(RAM)(MB) 4096 =
Hard Disk (GB) 160

-

m

Storage Features

Access Method Block Based
Availability Dual Path Redundant SAN

m

Data Protection Snap Copy/8Hrs

Network Features

Bandwidth 1

Load Balancer No

Quality of Service No
vLAN 1 private 1 public

Security Features

Done & €4 Local intranet | Protected Mode: Off % v ®i100% ~
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Basic Cloud Service - laaS Page

[[] edit Passwords | ¥ Set as Homepage | ©)Refresh Portiets

Welcome fo Infrastructure as a Service

laas provides component servers on an on-demand basis. Servers can
be provisioned as managed or unmanaged instances.

Highlighted Services

Start Order
Start Order

P create a standard vm (Private}
P Create a custom VM (Private)
| 2 New Dedicated Physical Server - Linux

| 4 Help me choose (guided shopping)

All Services

P Browse the entire catalog

Knowledge Center

Infrastructure services deliver
infrastructure as a service.
Billing is on a utility computing
basis; the amount of resources
billed reflect the level of
activity.

AHead in the

Services can be provided in a
public or private environment.
Click the compare tab for
information on the differences
between these two cloud
computing concepts.

I

e A I R iy S e oo P ———
(ﬁ Cisco Service Portal - Windows Internet Explorer provided by Cisco =§= >3
@O [ https://cloud-demo.cisco.com/RequestCenter/portal/1zaS%20Catalog81 &1 v B [4] x| (9 Googie o -

File Edit View Favorites Tools Help
i Favorites |k Cisco Service Portal [ ‘
- } Site Homepage ‘ laa$ Catalog £ ‘ PaaS Catalog ;‘VU Workplace Catalog £ “ SaaS Catalog ““ XaaS Catalog g Au = 2

m

javascript:void switchpanel('compare')

€ Local intranet | Protected Mode: Off

-

#,100%

v
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Custom VM- laaS

Page

&

e’y Local intranet | Protected Mode: Off ¢ v ®100%

v

[ A S e o o o
/€ Cisco Service Portal - Windows Intemnet Explorer provided by Cisco
@ O v |;'.‘;ﬂ; https://cloud-demo.cisco.com/RequestCenter/portal/laa5%:20Catalog&1 &1 > 8 | 4 | X | [*9 Google P~ \
File Edit View Favorites Tools Help
T;? Favorites Cisco Service Portal [ ‘
Create Machine B - - Close A
Add & Review Order | Submit Order Reset =
Standard or Custom Configurations —
) {" Standard Template (' Custom Build Choose from Standard Template (fast to deploy) or Custom Build
Choose Configuration (clean OS installation).
Billing Information :
Operating System
The CPU will drive cost and configuration requirements. For example,
CPU if 2 CPUs are chosen the memory must be at least 4096 MB
Memory will drive cost and configuration requirements. Price and =
Memory restrictions are based on OS and CPU selections. For example, Linux
VMs cost less than Windows Vs,
Standard Rate Based on your selections, this is the standard rate per hour
Billing Code This is the biling code which is passed to the accounting department
Project Information
%*  Whatis the Start Date for this | | @ Enter the date by which this virtual
virtual machine? machine will be needed to be available 2
| @ If this virtual machine is needed for
- only a short or fixed time period, select
Is there an Estimated End Date an estimated end date. NOTE: This
for this virtual machine? date will only provide a guideline for
{ontionall possible decommissioning. it will NOT i

Automation




Custom VM- laaS Page

& €4 Local intranet | Protected Mode: Off fa v ®100%

v

i e S e e o
/€ Cisco Service Portal - Windows Intemnet Explorer provided by Cisco
@ O [ https://cloud-demo.cisco.com/RequestCenter/portal/laa5%20Catalog8d &d - &[4 x[[$9 oogle £ -
File Edit View Favorites Tools Help
i Favorites Cisco Service Portal [ ‘
Create Machine B - - Close A
Add & Review Order | Submit Order Reset =
Standard or Custom Configurations —
) Standard Template (¢ Custom Build Choose from Standard Template (fast to deploy) or Custom Build
Choose Configuration (clean OS installation).
Billing Information :
Operating System Red Ha
The CPU will drive cost and configuration requirements. For example,
CPU if 2 CPUs are chosen the memory must be at least 4096 MB
Memory will drive cost and configuration requirements. Price and =
Memory restrictions are based on OS and CPU selections. For example, Linux
VMs cost less than Windows Vs,
Standard Rate 20 Based on your selections, this is the standard rate per hour
Billing Code 1002 This is the biling code which is passed to the accounting department
Project Information
%  Whatis the Start Date for this | {5 Enter the date by which this virtual
virtual machine? machine will be needed to be available 2
| @ If this virtual machine is needed for
- only a short or fixed time period, select
Is there an Estimated End Date an estimated end date. NOTE: This
for this virtual machine? date will only provide a guideline for
{ontionall possible decommissioning. it will NOT b

Automation




Custom VM- laaS Page

e Cisco Service Portal - Windows Internet Eitpiorer prmnded by Cisco
@ O L4 |L’.’;ﬂ¥ https://cloud-demo.cisco.com/RequestCenter/portal/Taa5%20Catalog8d &1 > 8 | 5 I X | [*9 Google P~ ‘
File Edit View Favorites Tools Help
i Favorites Cisco Service Portal [ ‘
Billing Information & =
OperatingSystem Red HatEnterprise 4 v
'2 - The CPU will drive cost and configuration requirements. For example,
CPU Count if 2 CPUs are chosen the memory must be at least 4096 MB !
4096 = Memory will drive cost and configuration requirements. Price and
Memory restrictions are based on OS and CPU selections. For example, Linux
VMs cost less than Windows VIMs.
Standard Rate 2.00 Based on your selections, this is the standard rate per hour
Billing Code 2°0* This is the biling code which is passed to the accounting department
Estimated Cost P
* | | @ Enter the date of the desired server readiness. This also is the biling
StartDate - cycle start date.
* [123172011 @ Enter the date of the desired server decommision. This also is the =
EndDate biling cycle end date.
2.00 [This field is automatically calculated]
Rate Cost Based on server package type and other options selected.
Total Estimated Hours [264 [This field is sutomatically calculated]
Esti d Cost {523-00 | [This field is automatically calculated] Tii
Add & Review Order Submit Order Reset X
https://cloud-demo.cisco.com/RequestCenter/myservices/navigate.do?query=orderform&sid=248& & € Local intranet | Protected Mode: Off fa v ®100% ~

Automation




Optional "Guided Shopping-laaS
Page

. (& Cisco Service Portal - Windows Internet Explorer prmnded by Cisco

@O 4 |k’.’ﬂ¥ https://cloud-demo.cisco.com/RequestCenter/portal/laaS%20Catalog&l &1 v g |‘1| X -:' Google L "‘
File Edit View Favorites Tools Help
T;Y Favorites s Cisco Service Portal [ ‘
\f W = f W I { -~
4 | Site Homepage | laa$ Catalog */1 PaaS Catalog L || Workplace Catalog L] | SaaS Catalog *I|| XaaS Catalog | Au=

Edit Passwords | % Set as Homepage | £)Refresh Portiets

Welcome fo Infrastructure as a Service

laa$ provides component servers on an on-demand basis. Servers can
be provisioned as managed or unmanaged instances.

Knowledge Center

Highlighted Services

P create a standard vm (Private] ] ) ] ]
ki Infrastructure services deliver
) infrastructure as a service.
P Create a custom vM (Private)

Billing is on a utility computing
basis; the amount of resources

P New Dedicated Physical Server - Linux Start Order bil\?q‘reﬂecf the level of
activity.

P Help me choose (guided shopping) Start Order - - Servicesiedn be progidiediina
s g g - public or private environment.

Click the compare tab for
information on the differences

All Services 0:00/00) between these two cloud

computing concepts.
P Browse the entire catalog

" Overview

m

javascript:void switchpanel('compare') & €4 Local intranet | Protected Mode: Off fa v ®100% ~
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Optional “Guided Shopping®-laaS Page

. @ Cisco Service Portal - Windows Interet Expiorer provided by Cisco
QU

File Edit View Favorites Tools Help

o https://cloud-demo.cisco.com/RequestCenter/portal/laaS%20Catalog8d &1 v g |‘f| X ':' Google

S Favorites |yl Cisco Service Portal [ ‘

Create Machine Close A

e
Requirements

-

[] project Information

Add & Review Order Submit Order Reset

Requestor Information

First N\ame Cisco

m

Last Name User
Email Address cisco@cisco.com

Home Organizational Unit CIAC Tenant

Environmental Information

* Select the appropriate Development v This, in conjunction with the Platform field, will help determine
environment for this project what network segment to use in creating the virtual machine

m

< Linux-based v Windows servers are typically used for everyday computing
What Operatlng System type Linux servers are good for web-based applications
should the virtual machine Unix servers are best for heavy computing needs and large
use? database support

VLAN VLAN102

SizeDescription | --- v | Select the size of the environment you require

VM Template Name |Standard size for everyday computing
Sk Smaller point applications
VM Template Description [feavy gata crunching and processing, assigned 4 CPU

VM Template O/S Name (Memory intensi igned & GB RAM
VM Template CPU Count
VM Template RAM(GB)

& €4 Local intranet | Protected Mode: Off da v ®100% v
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Optional - PaaS Page

~ @ 4] x ][4 Googe

#ile Edzt View Favorﬁs V'i'oorls Help

7,} Favorites s Cisco Service Portal l |

[Cisco User] | Pr Logout

CIscO

) I lal l 1 My Workspace -

* ‘ Site Homepage H laa$S Catalog | Workplace Catalog x” SaaS Catalog XH Xaa$ Catalog
5] eat | W setast

| &YRefresh Portiets

Welcome to Platform as a Service

A platform consists of all the building blocks required to make a system
complete, such as a web server, database server, and application

server. We've preconfigured environments that are ideal for KnOW‘edge Center
development, testing, and production deployment.

Start Order

Start Order

Highlighted Services
Paas offerings inc!us for application design,
development, testing, deployment and hosting. They also
provide application support services such as team
collaboration, web service integration, database
integration, application
instrumentation and developer
P start the database hosting wizard commur?ify focilimﬁor?. These services

are provisioned as an integrated

solution over the web.

P Get astandard test environment (vApP)

P GetaBoss Development Bundle

E Click the compare tab to see a break
All Services down between the most common
types of Paas enviornments offered.

P Browse the entire catalog All

"H Automation

m

javascript:void switchpanel('compare’) & e‘y Local intranet | Protected Mode: Off

G~

#,100%

I Automation



ptional PaaS — Standard vApp

(& Cisco Service Portal - Windows Internet Explorer provided by Cisco

@O @ |k https://cloud-demo.cisco.com/RequestCenter/portal/Paas%20Catalog&l &1 v 3 |‘7| X . »p "
File Edit View Favorites Tools Help
¢ Favorites ‘L’.'éﬂ: Cisco Service Portal
Test Environment Close =
First Name Cisco =
Last Name User

Email Address

cisco@cisco.com

Home Organizational Unit CIAC Tenant
Application Selection Criteria
. Human Resources v Select the appropriate business unit te find your available templates. ]
Business Unit This aligns to the vCD Catalog designation.
Deployment Environment  Training v Select the appropriate environment for deployment of the vApp g

HR Portal - Linux Apache This aligns to the vCD defined vApp templates.

Application Template These will consist of multiple Vs as listed below in the Architecture.

HR Portal - Linux Apache

n

s Select option for more details

Architecture Redhat Apache

Business Data Related to vApp Instance

Tenant [CIAC Tenant |

%* vApp Instance Name - | enter the name for this instantiation of the selected vApp Template

Project Code --- -

CostCenter v

Gold Support - All access possible - 24 x 7 x 365
Silver Support - Phone and Email - 24 x 5 x 260 (M-F)
Bronze Support - Email and Web - 8 x 5 x 260 (M-F)

Support Level

€ Local intranet | Protected Mode: Off 43 v ®100% v

Automation




ptional PaaS — Standard vApp

@ Cisco Service Portal - Windows Internet Explorer provided by Cisco

G-

File Edit View Favorites Tools Help

@l https://cloud-demo.cisco.com/RequestCenter/portal/PaaS%20Catalog&d &1

Google

i Favorites

ks Cisco Service Portal

Test Environment

Architecture

Win Apache Web Server
Win WebLogic Server
Win MS SQL Server

Business Data Related to vApp Instance

Select option for more details

Tenant
vApp Instance Name
Project Code

Cost Center

Support Level

PVLAN

Rate Code Description
Rate Code

Base Rate / CPU Hour
Service Level Multiplier

Billing Rate

[CIAC Tenant

[Project Z Application Deployment

Alpha-1488

34225

vApp Instance End Date -

2
52

enter the name for this instantiation of the selected vApp Template

Gold Support - All access possible - 24 x 7 x 365
Silver Support - Phone and Email - 24 x 5 x 260 (M-F)
Bronze Support - Email and Web - 8 x 5 x 260 (M-F)

enter the PVLAN to which to assign this vApp instance

you can add an estimated end date here, and the system will automatically generate reminders as the expiration date
nears. This date can also be used to automate the removal of the vApp instance at the appropriate time, if desired.

This is the standard hourly rate for this vApp Instance

This is the actual hourly rate you will be charged for this vApp Instance based on your Service Level chosen.

Adc 2 Doview Nrdar

&

Sishmit Nedar

9“! Local intranet | Protected Mode: Off A e

Automation
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Optional - PaaS Page

~ @ 4] x ][4 Googe

#ile Edzt View Favorﬁs V'i'oorls Help

7,} Favorites s Cisco Service Portal l |

[Cisco User] | Pr Logout

CIscO

) I lal l 1 My Workspace -

* ‘ Site Homepage H laaS Catalog ‘S‘H Paa$ atab;og "], Workplace Catalog "” SaaS Catalog "H XaaS Catalog

5] eat | W setast | &YRefresh Portiets

Welcome to Platform as a Service

A platform consists of all the building blocks required to make a system
complete, such as a web server, database server, and application

server. We've preconfigured environments that are ideal for KnOW‘edge Center
development, testing, and production deployment.

Highlighted Services
Paas offerings inc!us for application design,

P et astandard test environment (vApp) deve_lopmen?, Te;ting, deployme‘ni and hosting. They also
provide application support services such as team

start Order collaboration, web service integration, database
integration, application

instrumentation and developer

P GetaBoss Development Bundle

community facilitation. These services
are provisioned as an integrated
solution over the web.

P start the database hosting wizard

E Click the compare tab to see a break
All Services down between the most common
types of Paas enviornments offered.

P Browse the entire catalog All

"H Automation

m

javascript:void switchpanel('compare’) & e‘y Local intranet | Protected Mode: Off

G~

#,100%
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tional PaaS — Database Wizard

. @ Cisco Service Portal - Windows Internet Explorer praviide& by Cisco EXT

@l https://cloud-demo.cisco.com/RequestCenter/portal/PaaS%20Catalog&l &1 v Q l‘,l b 4 ‘ [‘ Google

SU-

File Edit View Favorites Tools Help

o v

¢ Favorites |l Cisco Service Portal

Database Hosting Close

Database Hosting Wizard

This service provides a model that can be copied and re-used to create an order form that guides a user through a series of two pages, each of which contains three questions, the answers to
which together generate a recommended service standard database hosting option. This service includes both yes/no questions and a pick list question, and is designed to work with the
Database Hosting Platform and Database Server Standards matrices.

Add & Review Order Submit Order Reset

Determine Your Recommended Database Hosting Platform

%* Will you need IT to provide ¢~ ves (& No
ongoing support for the
environment?

%* Can your solution use SQL
Server as the database
software?

% Which of the following will pNopne «
apply to your solution?

ier 3 DB Hosting - Pubiic Cloud

Recommended Platform Database environments on Amaz&»’_gbublic cloud. Pay
Description per hour. You provide your own support.

Tier 3 Database Server Options

Will a transactiononthe (¢~ ves { No
system generate a lot of data?

Willtherebeahigh ¢~ ves { No
>

trancantian nluma’

Done & € Local intranet | Protected Mode: Off fa v ®100%

v
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tional PaaS — Database Wizard

Q Cisco Service Portal - Windows Internet Explorer praviide& by Cisco

[E=8 Bl =X

@l https://cloud-demo.cisco.com/RequestCenter/portal/PaaS%20Catalog&l &1 v Q l‘,l b 4 ‘ [‘ Google

SU-

File Edit View Favorites Tools Help

o v

ks Cisco Service Portal

54 Favorites

Database Hosting

Database Hosting Wizard
This service provides a model that can be copied and re-used to create an order form that guides a user through a series of two pages, each of which contains three questions, the answers to
which together generate a recommended service standard database hosting option. This service includes both yes/no questions and a pick list question, and is designed to work with the
Database Hosting Platform and Database Server Standards matrices.

Add & Review Order Submit Order Reset

Will you need IT to provie
ongoing support for tl
environment?

Can your solution use SQL
Server as the database
software?

Which of the following w
apply to your solutiong

Database Hosting Platform
Options

Recommended Platform
Description

Tier 3 Database Server Options

Will a transaction onthe (¢~ ves
system generate a lot of data?

1A%l #hara ha 2 hinh

Done & € Local intranet | Protected Mode: Off fa v ®100%

v
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Optional PaaS — Database Wizard

@ Cisco Service Portal - Windows Internet Explorer praviided by Cisco

ongoing support for the
environment?

%* Can your solution use SQL
Server as the database
software?

%* Which of the following will
apply to your solution?

* Database Hosting Platform
Options

Recommended Platform
Description

Tier 2 Database Server Options

& Yes " MNo

SOX w

Tier 2 DB Hosting - Private Cloud

Fully supported database environments on a virtual
platform. Pay per virtual machine. Best combination of
support and cost efficiency.

@O @ |l https://cloud-demo.cisco.com/RequestCenter/portal/PaaS%20Catalog&l &1 »p -
File Edit View Favorites Tools Help
¢ Favorites |l Cisco Service Portal |
Database Hosting Close i
%* Will you need IT to provide < ves ¢ No i

1

1

Will a transaction on the
system generate a lot of data?

Will there be a high
transaction volume?

Will there be many
simultaneous users?

Recommended Database

Recommended Database
Description

Recommended Database One
Time Charge

Recommended Database
Monthly Charge

Business Information

C Yes & No

@ Yes (" No

@& Yes (" No

Large Virtual Database Server Bundle - SQL v

.La.rg.e \.ﬁr.tual Database Server Bundle - SQL

750.00

200.00

&

?‘y Local intranet | Protected Mode: Off

f3 v ®10% v
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Optional Workplace — Page

ernet Explorer provided by Cisco

ase https://cloud-demo.cisco.com/RequestCenter/portal/Workplace%:20Catalog&1 81

v

v 8 |74,|x

3 Google

File Ed& View Favorites Tools Heip

i Favorites ","‘, Cisco Service Portal [ ‘

[Cisco User} | Profile | Logout

CIsco

# | Site Homepage “ laaS Catalog "‘; PaaS Catalog *'|| Workplace Catalog &

SaaS Catalog "“‘ XaaS Catalog

%" Automation

Edit Passwords | ‘MK Set as Homepage | ©')Refresh Portiets

Welcome to Workplace Services

Workplace services povide the resources and support required for end
user computing, including virtualized desktops, phones, and access to
applications.

Highlighted Services

| 2 Onboard a new employee

P orderanew smartphone
P order a virtual desktop

P orderanip deskphone

P srowse workplace services

Start Order

Start Order
Start Order

Cisco Technical
Support IP Phone
FAQ

Why do | need one?

https://cloud-demo.cisco.com/RequestCenter/myservices/navigate.do?query=orderform&sid=398&

&

ei. Local intranet | Protected Mode: Off g

#100%
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Optional Workplace — On Board

@ |k https://cloud-demo.cisco.com/RequestCenter/portal/Workplace%:20Catalog&d 81 he Q |‘9| X ::' Google P v|
File Edit View Favorites Tools Help
¢ Favorites ""ﬂ;‘ Cisco Service Portal [7 ‘
-
[Cisco User] | Profile | Logout
1l l Ial I h
C | s C o My Workspace v
€| Site Homepage ‘ laaS Catalog "3 PaaS Catalog Workplace Catalog k| SaaS Catalog "“ XaaS Catalog "H Automation ;-;
Edit Passwords | ¥ Set as Homepage | ©')Refresh Portiets
Welcome to Workplace Services
Workplace services povide the resources and support required for end
user computing, including virtualized desktops, phones, and access to
applications. Knowledge Center
Highlighted Services
tart
Onboard a new employeeg,
P orderanew smartphone
4 Order a virtual desktop
P orderanip deskphone
Cisco Technical
Support IP Phone
FAQ
| 2 Browse workplace services Why do | need one?
Done & € Local intranet | Protected Mode: Off fa v ®R100% ~

Automation



ptional Workplace — On Board

| @ Cisco Service Portal - Windows Internet Explorer pradided by Cisco

@O @ |d&k https://cloud-demo.cisco.com/RequestCenter/portal/Workplace%:20Catalog&d &1 r 'l
File Edit View Favorites Tools Help
i Favorites |l Cisco Service Portal
Review Close *
Home Authorizations
Proceed to Order
i T
Overview —
More Details
9\'\""”\ This service is a bundle of the most common IT services needed to setup a new worker. Cost Details

-
,.:_":;}T‘*"’ Please Note: the Hiring Manager has additional responsibilities outside the control of IT. Please refer to the More Details section of the service description for an
e «&. overview of Hiring Manager responsibilities.

Note that the CUSTOMER will have serval Service Items in his queue after completion of the service

m

Summary Information

Service Level Description: /> ESPONSE t0 the intal request will arrive within one business day. EXPECTED SERVICE COMPLETION IS 8 business days AFTER APPROVAL. I is the responsibilty of
ervice Level Description: . requestor to ensure all security documentation is available for the service delivery team as required.
Price: 1,425.00 Price Type: Fixed Price

Price Description: Basic service fee (see Cost Details). Final price will be displayed at the checkout process and will include the additional cost of the selected Persenal Computer

A Important

Message From HR

Building Pass  Security dearance with photo ID.

!é Work Space Setup Includes cube, chair, desk and desk telephone.
[

javascript:void(window.open('/RequestCenter/custom/newScale/demofiles/OnBoardWarning.mov','MessageFromHR', 'resizable=no, locat & € Local intranet | Protected Mode: Off 3 v R100% v
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tional Workplace — On Board

(€ Cisco Service Portal - Windows Internet Explorer provided by Cisco

SU-

ase https://cloud-demo.cisco.com/RequestCenter/portal/Workplac

Catalog&184
File Edit View Favorites Tools Help

- &la[x

-:' Google

i Favorites |l Cisco Service Portal

Review

New Employee On Board

W This service is a bundle of the most common IT services needed to setup a new worker.
o) W

_wwt. responsibilities.

Note that the CUSTOMER will have serval Service Iltems in his queue after completion of the service

-
,:::j:"‘" Please Note: the Hiring Manager has additional responsibilities outside the control of IT. Please refer to the More Details section of the service description for an overview of Hiring Manager
-

m

&

9[. Local intranet | Protected Mode: Off

Page 1 of 4 Submit ( Reset
Requestor Information
First Name Cisco
Last Name User
Email Address cisco@cisco.com
Home Organizational Unit CIAC Tenant
New Hire Department and Role
* Department Marketing v
* Group Corporate -
* Job Title | Marketing
Job Role Code
Pre Next Page 1 of 4 view Order Submit Order Reset

e
y €iSco

g

3

#100%

-
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tional Workplace — On Board

(€ Cisco Service Portal - Windows Internet Explorer provided by Cisco

@O @ |k https://cloud-demo.cisco.com/RequestCenter/portal/Workplac Catalog&1 &1 b4 5 l"l X ':' Google
File Edit View Favorites Tools Help
i Favorites (.',.’v Cisco Service Portal |
On Board Employee Close *

P e e T e

w2 This service is a bundle of the most common IT services needed to setup a new worker.
W

PO
s m5de=" Please Note: the Hiring Manager has additional responsibilities outside the control of IT. Please refer to the More Details section of the service description for an overview of Hiring Manager
|- responsibilities.

Note that the CUSTOMER will have serval Service Items in his queue after completion of the service

Next Page 2 of 4 Reset

Submit (

Personal Computer

* Start Date [12/30/201103:49PM |

Name [PC_User

Please select a form factor Laptop :
Make Apple Personal Computer

Model MacBook Pro

m

0OS OS X Snow Leopard
RAM 4GB
Hard Disk 160 Gb
Status

- Please provide any additional information and/or requirements that may help the delivery
teams perform their functions.

Additional Information:

Price 1199.50

Total Cost v

& ?‘l. Local intranet | Protected Mode: Off 3 v K100% ~
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Optional Workplace — On Board

(€ Cisco Service Portal - Windows Internet Explorer provided by Cisco

@O @ |k https://cloud-demo.cisco.com/RequestCenter/portal/Workplac Catalog&184 b4 5 l"l X -:' Google r 'l
File Edit View Favorites Tools Help
i Favorites (.',.’v Cisco Service Portal |
On Board Employee Close *
o] [

New Employee On Board

W This service is a bundle of the most common IT services needed to setup a new worker.
o
':'.".::"“" Please Note: the Hiring Manager has additional responsibilities outside the control of IT. Please refer to the More Details section of the service description for an overview of Hiring Manager
#= =1 responsibilities.
Note that the CUSTOMER will have serval Senvice Items in his queue after completion of the service
Pr Page 1 of 4 Add & Reset
Requestor Information
First Name Cisco
Last Name User |
Email Address cisco@cisco.com
Home Organizational Unit CIAC Tenant
New Hire Department and Role
* Department Sales v
* Group  Field -
* Job Title | --- v
Job Role Code Sales Manager
Sales Associate
Pre Next Page 1 of Solution Consuttant view Order Submit Order Reset

e
Technol by cisco ¥

& ?‘l. Local intranet | Protected Mode: Off
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tional Workplace — On Board

(€ Cisco Service Portal - Windows Internet Explorer provided by Cisco

@O @ |k https://cloud-demo.cisco.com/RequestCenter/portal/Workplac Catalog&184 b4 5 l"l X -:' Google r 'l
File Edit View Favorites Tools Help
i Favorites (.',.’v Cisco Service Portal |
On Board Employee Close *

New Employee On Board

W This service is a bundle of the most common IT services needed to setup a new worker.
]

/:j;i:'-“' Please Note: the Hiring Manager has additional responsibilities outside the control of IT. Please refer to the More Details section of the service description for an overview of Hiring Manager
... responsibilities.

Note that the CUSTOMER will have serval Service Iltems in his queue after completion of the service

Reset

Previous Next Page 2 of 4 Add & Rey

Personal Computer

* Start Date [12/30/2011 0349 P | [33)

Name |

Please select a form factor

Make Lenovo
Model M58
0S Windows 7
RAM 4GB
Hard Disk 250 GB
Status

- Please provide any additional information and/or requirements that may help the delivery
teams perform their functions.

Additional Information:

& ?‘l. Local intranet | Protected Mode: Off 3 v K100% ~
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ptional SaaS — Access SAP

@ Cisco Service Portal - Windows Internet Explorer praiided by Cisco

SU-

ase https://cloud-demo.cisco.com/RequestCenter/portal/SaaS%20Catalog8d &1

o~
File Edit View Favorites Tools Help
i Favorites  |us Cisco Service Portal ‘
Access to SAP Close =

First Name Cisco -
Last Name User
Email Address cisco@cisco.com

Home Organizational Unit CIAC Tenant

Business Justification

1 e <] Enter the business reason for this request.
Business justification

1

Account Details

Name [SAP_User_

1

Module Vendor Management

Enter the user name for this particular account. Note that aconfirmed username and

Account Name password wil be emailed to you supon account creation.

Auditing and Approvals

Dept |CIAC Tenant

m

Permanent ¢ Permanent (¥ Temporary Choose Permanent or Temporary

" A-AllAccess

% B - Confidential
Security Access Level { C-General

" D-Restricted

" E-ReadOnly

License | Enter License key when provided i |

Add & Review Order Submit Order Reset

Done & € Local intranet | Protected Mode: Off A v ®R10% ~
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tional XaaS — Free Your Mind

[Cisco User] | Pro

cisco

«| Site Homepage H laaS Catalog

@@v‘ [‘.‘.’ﬁ:{ https://cloud-demo.cisco.com/RequestCenter/portal/Xaa5%20Catalog&l &1 > 8 |‘)| X || Google P v|
File Edit View Favorites Tools Help
i Favorites 1"'&'{4 Cisco Service Portal I ‘

e

13‘“ PaaS Catalog "S‘ll Workplace Catalog

"” SaaS Catalog
[[5] edit Passwords | ¥ Set as Homepage | &)Refresh Portiets

Welcome to Anything as a Service

When you need a custom configured server, associated infrastructure
or consulting, these service will guide you to the right place.

What is XaaSe
Highlighted Services

There might not be a “human”
(>

£ Sfort Order 3

_
Review Training Services

m

All Services
P Browse xaas services All
https://cloud-demo.cisco.com/Req ter/myservices/navigate.do?categoryid=2081query= catalog&userid_for_service_search=48& & € Local intranet | Protected Mode: Off 3 v ®100%
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ptional XaaS — Free Your Mind

Q Cisco Service Portal - Windows Internet Explorer praviide& by Cisco

All Training Services Close

Search for Services Available for Steve Watkins

Search for services containing: |

[~ (Title and Keywords only)

Services

Tr. -MS SQL 2008 DBA Course
This course is aimed at the novice DBA moving from MS-SQL200S to MS-SQL2008

Video Training - Microsoft Excel Basics
This video will show you the basic use cases for a spreadsheet and how to accomplish those tasks with Microsoft Excel

o

VolP - Support and Training
I Phone-based support for issues with a deployed VoIP phone system. Call 1-800-555-1212 from 8 a.m. to 5 p.m. Pacific, Monday through Friday.
=

il
Technology by cisco

https://cloud-demo.cisco.com/RequestCenter/myservices/navigate.do?query=serviceid&sid=358userid_for_service_search=48 @) i Local intranet | Protected Mode: Off f3 v ®100%

@OV @l https://cloud-demo.cisco.com/RequestCenter/portal/XaaS%20Catalog&l &1 »p -
File Edit View Favorites Tools Help
i Favorites ;.J{; Cisco Service Portal 3
-

v
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Automation — video demo

e —

v ﬂi|‘7l:x

ass https://cloud-demo.cisco.com/RequestCenter/portal/Automation&1 &1

File Edit View Favorites Tools Help
@y Cisco Service Portal ‘

AL
CISCO

% paas cataiog

« bnge ||"taas cataiog

(7 editPage | [1H] Edt F | ¥y setas | &Y Refresh Portiets

| Workplace Catalog

13:0“ SaaS Catalog ‘i‘” Xaa$ Catalog

Commission Virtual Server from Template
e I ———————,

e

= Service Target Not Found
@
: I :
(@ Serace Taget Not Found (S001] ‘

(@ Add Target Not Found Note

_

& € Local intranet | Protected Mode: Off 3 v ®100%
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My Stuff - Convergence

@@ L4 I'e'.‘&ﬂ:; https://cloud-demo.cisco.com/RequestCenter/portal/My%205tuff &1 &1

File7 Edlt View Favorites VTools Help

i Favorites

sl Cisco Service Portal ["‘

+ kg ‘5‘3” PaaS Catalog i‘” Workplace Catalog "” SaaS Catalog Xaa$ Catalog Automation
E Edit Passwords | Wsm as Homepage | @Refresh Portlets
My Open Orders My Order History My Workplace Items
Requisition URL Name Status Requisition URL Name Submit Date Serviceltem URL(MyServices) ServicetemTypeName
New Employee On Board Ongoing 322 Commission a New Ph... 12/16/2011 @ SecurityCard-Ciscolser Facilties Access Card
Standard Test Environ... Ongoing 321 Commission a New Ph... 12/14/2011 @ | pc_CiscoUserLaptop001 Personal Computer
Commission a New Ap... Ongoing 319 New Smartphone 1211472011 @ | VPNAccount-Ciscolser VPN Access
329 Add Access - SAPER... Ongoing 318 New Smartphone 121142011 @ | Cisco User's Smartphone001 Smartphones
330 Standard or Custom Cl... Ongoing 314 Commission a New Ap... 12/14/8011
331 Add Access - SAPER... Ongoing
I4 4 |Page  1lof1] #l | & Displaying 1 -4 of 4 ‘

|4 4 |pagel 1of1| » P | & Displaying1-60f6
My Active WQ C

TCO Virtual Machines

{4 4 | page 1jof1| » bl | & Displaying 1-50f5

Serviceltem URL(MySe... CustomerName 0S Name
Pulley-Web-12 Cisco User Windows Server 2008 ... My Incidents My ctive Charges
Pulley-Web-14 Cisco User Windows Server 2008 ...
Pulley-Web-15 Cisco User Windows Server 2008 ... XYZ Service Desk =
Incident ID# Descripfion Status
00000876 ipsum lorem ipsum lorem Open
00000654 ipsum lorem ipsum lcrem Assign: = L.
000000333 ipsum lorem ipsum lorem Closec
-~
I4 4 | pana 1inf1| b bl | & nienlavinn1_2nf2 d " G W2
https://cloud-demo.cisco.com/Req enter/myservices/navigate.do?reqid=317&ayout= popup_p&query=requisiti & € Local intranet | Protected Mode: Off fa v ®R100% ~
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My Stuff — Order Trackin

f (é Cisco Service Portal - Windows Internet Explorer provide& by Cisco

SU-

File Edit View Favorites Tools Help

@l https://cloud-demo.cisco.com/RequestCenter/portal/My%:20Stuff &1 &1

¢ Favorites | Cisco Service Portal

Requisition
Requisition Number: @

Customer: Cisco User

Customer E-Mail: cisco@cisco.com

Customer Work Phone:

Bill To: CIAC Tenant

Services
Name

|~ Standard Test Environments

Status

Ongoing

Status:

Initiator:

Created Date:

Submit Date:

Closed Date:

Service Level Description

Standard Duration

Ongoing
Cisco User
1211372011

12113712011

Quantity
1

Unit Cost Subtotal
0.00 0.00

Total Cost: 0.00

Select All Cancel Service

Delivery Process

Process Milestone
o  Service Group Authorization

Y Delivery project for Standard Test Environments

" Standard Duration applies to delivery after any required authorizations have been completed.

Due Date
12/14/2011 5:00 PM

12/15/2011 11:00 AM

https://cloud-demo.cisco.com/RequestCenter/myservices/|

do?query=r

q

Completed On

12/13/2011 5:58 PM

Status
Completed

In Progress

e\y Local intranet | Protected Mode: Off

Cancel Requisition

Comments & History
Attachments

il

A

®100% ~
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My Stuff — Service ltem

7
L4 l‘:‘.’&ﬂ; https://cloud-demo.cisco.com/RequestCenter/portal/My%205tuff &1 &1 > 8 |‘9| X I I.‘ Google P v|
File Edit View Favorites Tools Help
i Favorites  |us Cisco Service Portal I ‘
. . I
;F!g H PaaS Catalog -7‘,‘” Workplace Catalog % ’ SaaS Catalog "AS“H Xaa$ Catalog ;‘| My Stuff sl 2
[[5] £dit Passwords | ‘¥ Set as Homepage | €7)Refresh Portiets
My Open Orders My Order History My Workplace items
Requisition URL Name Status Requisition URL Name Submit Date Serviceltem URL(MyServices) ServicetemTypeName
317 New Employee On Board Ongoing 322 Commission a New Ph... 12/16/2011 @ SecurityCard-Ciscolser Facilties Access Card
320 Standard Test Environ... Ongoing 321 Commission a New Ph... 12/14/2011 @ | pc_CiscoUserLaptop001 Personal Computer
324 Commission a New Ap... Ongoing 319 New Smartphone 1211472011 @ VPNAccount-CiscoUser VPN Access
329 Add Access - SAPER... Ongoing 318 New Smartphone 121142011 @ | Cisco User's Smartphone001 Smartphones
330 Standard or Custom Cl... Ongoing 314 Commission a New Ap... 12/14/2011
331 Add Access - SAPER... Ongoing
[4 4 | page 1)of1| » »l | & Displaying1-4of4 ‘
I4 4 |Page] 1fof1| b Pi | & Displaying 1-60f6 3
My Active YTD Charges
TCO Virtual Machines
{4 4 | page 1jof1| » bl | & Displaying 1-50f5 L=
Serviceltem URL(MySe... CustomerName 0S Name
Cisco User Windows Server 2008 ... My Incidents My YTD Active Charges
Pulley-Web-14 isco User Windows Server 2008 ...
Cisco User Windows Server 2008 ... XYZ Service Desk =
Incident ID# Descripfion Status
00000876 ipsum lorem ipsum iorem Open
00000654 ipsum lorem ipsum lcrem Assigne = L4
000000333 ipsum lorem ipsum lorem Closec
-~
< T >
I4 4 | panal 1inf1| b bl | & nienlavinn1_2nf2 W
https://cloud-demo.cisco.com/Req enter/myservices/navigate.do?reqid=3178uayout= popup_p8tquery=requisiti & € Local intranet | Protected Mode: Off f3 v R100% ~
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My Stuff — Service ltem

Q Cisco Service Portal - Windows Internet Explorer pravide& by Cisco

SU-

File Edit View Favorites Tools Help

@l https://cloud-demo.cisco.com/RequestCenter/portal/My%20Stuff&d &1

-

54 Favorites

ks Cisco Service Portal

Serviceltem

Close

Service Item Types «
[All Service ltems]
1> |53 Enterprise Software Account
‘D Virtual Hardware
4 &) Virtual Machines - Standard
= TCO Virtual Machine
;> 5 Workplace tems

https://cloud-demo.cisco.com/RequestCenter/myservices/|

Service items
‘ % Export To Excel |

Name Assigl Date isition ID i Date
11/23/2011 8:49 ...

12/13/2011 5:16 ... 294

Pulley-Web-14

Related Servicel)\ | Service Item Details Reguested With | History

Name

Name
Service Level
0S Type

0S Name
Server Size
IP Address
DNS Name
Host Name
Memory
Number of CPU

9

do?query=assetlist& BN=true&tabld=11458&layout=popup_p& &

\ﬁSave View ‘ <V Fitter and Search ‘

Customer Organizational ... Service Level 0S8 Type 0S Name
Cisco User CIAC Tenant Bronze Windows Windows Server...
4|4 || Page 1]of1 | |2 | 2 \C ‘Displaying 1-10f1
Value
Pulley-Web-14 =
Bronze =
Windows

Windows Server 2008 64 bit
Large

4096

% Local intranet | Protected Mode: Off Yy v ®100%
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My Stuff — Service ltem

(€ Cisco Service Portal - Windows Internet Explorer provided by Cisco
QU

File Edit View Favorites Tools Help

@l https://cloud-demo.cisco.com/RequestCenter/portal/My%20Stuff&d &1

S Favorites iy Cisco Service Portal
[

Serviceltem

Service ltem Types « Service Items
[Al Service ltems]

4 5 Enterprise Software Account

m

| ﬁ Export To Excel | 1ﬁSave View | 1v Filter and Search \

E SAP Financials Account Service ltem Type Assigned Date isition 1D i Date C Organizational Unit
4 {3 Virtual Hardware Pulley-Web-12 TCO Virtual Machine  12/13/2011 5:16 PM 293 1112312011 5:13 AW Cisco User CIAC Tenant
& vapp nstance Pulley-Web-14 TCO Virtual Machine  12/13/20115:16 P 294 1172312011 849 AM  Cisco User CIAC Tenant
4 5 Virtual Machines - Standard
= 3 Pulley-Web-15 TCO Virtual Machine 12/13/2011 5:16 PM 297 11/23/2011 9:03 AM Cisco User CIAC Tenant
& Tco Virtual Machine
4 [5) Workplace tems
= Facilties Access Card 1 [ | g
B £oonnl Conpirier Page of1 7| ||| ¢ |Displaying 1-3 0f 3
E Smartphones -
5 VPN Access Related Services Service ltem Details Requested With History

Decommission a Virtual Server

Place an order for an existing virtual server be decommissioned. The server will be powered off and all associated resources will be released for reuse.

Modify Virtual Server Configuration - CPU Count

as Dlara an nrder tn madifu the numhar nf CPIl's far an avistinn virhial esruar Nrdaring of thie sarvice will racul in a ararsful shitdawn nf vair esrusr hafara the
< | mn »

s

& € Local intranet | Protected Mode: Off g v H100% ~




My Stuff — Service ltem

(é Cisco Service Portal - Windows Internet Explorer provided by Cisco
@O @ |d&k httpsi//cloud-demo.cisco.com/RequestCenter/portal/My%:20Stuff&1 &1 »p 'l
File Edit View Favorites Tools Help
i Favorites  |uls Cisco Service Portal
Serviceltem Close -
Service Item Types «! | Service ltems
[All Service ltems] = [ =
Export To Excel Vi Filt d Search
P 3 Enterprise Software Account ‘i xport To Excel | ‘ﬁsave iew ‘ 1V itter an arcl ‘ 1
3 Virtual Hardware Name Assigl Date isition ID Date Customer Organizational ... Service Level 0S Type 0S Name
4 &) Virtual Machines - Standard Pulley-Web-14 12/13/2011 5:16 ... 294 11/23/2011 8:49 ... Cisco User CIAC Tenant Bronze Windows Windows Server...
= TCO Virtual Machine
1> 5} Workplace tems
4] 4 || Page 1|of1 || | Pl \c ‘Displaying 1-10f1

Service ltem Details Requested With History
E

’ston a Virtual Server
Place an order for an existing virtual server be decommissioned. The server will be powered off and all associated resources will be released for reuse.

. Relaléd Séwic;as

X

Modify Virtual Server Configuration - CPU Count
Place an order to modify the number of CPU's for an existing virtual server. Ordering of this service will result in a graceful shutdown of your server befo 2
ump to Order Form

@& configuration changes are effected.

Modify Virtual Server Configuration - Memory Size

<

& e\n Local intranet | Protected Mode: Off
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My Stuff — Service ltem

Q Cisco Service Portal - Windows Internet Ekpiorev prm;ided by Cisco

@O @ |d&k httpsi//cloud-demo.cisco.com/RequestCenter/portal/My%:20Stuff&1 &1 M I ‘fl X ‘ -t‘ Google P 'l
File Edit View Favorites Tools Help
¢ Favorites % Cisco Service Portal I ‘

Serviceltem Close -

Modify Virtual Server Configuration - CPU Count
Place an order to modify the number of CPU’s for an existing virtual server. Ordering of this service will result in a graceful shutdown of your server before the configuration changes are

Qﬁ effected.

Add & Review Order Submit Order Reset

Requestor Information

First Name Cisco
Last Name User
Email Address cisco@cisco.com

Home Organizational Unit CIAC Tenant

Server Information

* VM Name  Pulley-Web-14

Configure CPU |Pulley-Web-12 Select the new CPU you require

Pulley-Web-14

Service Level |Pulley-Web-15

Operating System Type Windows

Operating System Name Windows Server 2008 64 bit
Server Size Large
IP Address

Done & € Local intranet | Protected Mode: Off f3 v R100% ~

Automation




Cisco NHTennektyaneHas AsTomatusauns gna Obnaka

Cisco IAC : Cisco IAC
: Cisco IAC )
Pre-Production | Design &

T Deployment
Validation Service Deployment

Service Service

Pre-defined design Pre-defined design with defined, » Custom design Portal &
Install standard product optional extensions Orchestration workflows

unmodified Install standard product + Ultimate scope flexibility

Non-production Pilot only Support enhancement only * Integration options: e.g. with
No customization where supported by enhanced trouble ticketing system
use of the content pack « Install product with

No additional use cases customizations

Options for production-level » Custom use cases

testing support, disaster « Custom error handling

recovery » Resource management
 Disaster recovery options

No additional use cases
No change requests
Fixed Scope, Fixed Price

Variable Scope, Variable Price Variable Scope, Variable Price
Fixed Price, Fixed Scope (SoW) SoW tuned to Customer Needs SoW tuned to Customer Needs
No Change Requests Change Requests Allowed Change Requests Allowed
- subject to price change discussion - subject to price change discussion
Mandatory: Cisco IAC Starter Edition 3.0 Mandatory: Cisco IAC Starter Edition 3.0 Optional: Cisco IAC Starter Edition 3.0
Standard Standard & Enhanced Standard, Enhanced & Customized
use of Content Pack use of Content Pack use of Content Pack

/IHPPACTPYKTYypa pa3BepHyTa,
UCS unu He-UCS

UHdpacTpyKkTypa pasBepHyTa,

AL U [FEE D T Y Ceptudcdumumpoansa UCS, vCenter

Unu ecnu He UCS - Tonbko VM

VM nnn ®usunyveckmne CepBepa

CeptuduumpoaHHa UCS, vCenter



NHTterpauyuna c Vblock (UIM)

Vblock specific
adapter
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