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AppDynamics The APM Solution
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The AppDynamics Solution
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How Cisco IT Uses

AppDynamics?




Cisco IT AppDynamics Architecture
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Deployment Status
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Monitored Business Processes
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AppDynamics Walkthrough




Step 1 - Application Modeling on AppDynamics — A
Prototype

Business Application Business Application —
a top-level container in AppDynamics
eStore-prod that comprises of set of inter related

services/applications called Tiers

Tier —
Tler Tler Tler an individual service/application that

connects one or more nodes. It generally
interacts with other tiers to serve the
Request Center Service Link .
business purpose
\ / \ / \ Node —
an individual application server or JVM on

which you have installed an AppDynamics
Nodes Nodes Nodes agent
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Unified Monitoring Getting Started
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The Flow map | Scorecard View
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End User Experience

Overview Geo Dashboard Browser Snapshots Usage Stats
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End User Experience
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Policies , Rules and Actions — Autonomous Operations
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AppDynamics Case Studies in Cisco IT




Application
Developers

= Quality & Speed




Quality Shift-Left

AppDynamics
App Agent

Release

DB Profiler
(home grown)
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Outcomes

° Defects Reduction
‘ Quality Code
o Lower Dev Cost



Cisco Networking
Academy (NetAcad)

= End User Monitoring



NetAcad
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Oracle Cloud

Technologies/Languages | Distributed Environment
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© 2018 Cisco and/or its affiliates. All rights reserved. 27



NetAcad Challenges
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NetAcad: Value Realized

Operational Metrics Business Metrics

User
Experience
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Cisco OneSearch

= Complexity
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The Complexity Battle
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JVMs Distributed Heterogeneous
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Monitoring Solutions

Siloed Monitoring Solution Single Monitoring Solution
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L essons Learned

Yet Another Tool

One “complete stack” Deployment

Health Rules Fine Tuning

Effective Adoption

RBAC — Controller Overload




Cisco IT Vision
Self-Driving Operations
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