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Introduction

This ordering guide explains how to order Cisco Services for Unified Communications products:

e Find the appropriate service for a particular product

¢ Helps you with pricing, quoting, and ordering services
Services Mapping

Service Available
Table 1 lists services available for Cisco Unified Communications products.

Table 1. Services Available for Cisco Unified Communications Products
Service Description
Cisco SMARTnet® ® Rapid problem resolution with around-the-clock, global access to the Cisco TAC

Registered Cisco.com: Access to industry-leading online support

Next-business-day advance hardware replacement (additional replacement options. onsite options also
available)

Proactive Smart Call Home capability alerts customer and Cisco TAC to potential problems before they
occur

Cisco Unified Communications
Essential Operate Service (ESW)
(Software support)

Rapid problem resolution with around-the-clock, global access to the Cisco TAC

Registered Cisco.com: Access to industry-leading online support
Cisco TAC case collection, software bug toolkit, and product alert tool
Application maintenance and access to software updates

Cisco Unified Communications
Essential Operate Service (ESW)
(software and hardware support for the
Unified Business Edition)

Integrated software and hardware support with advanced hardware replacement and onsite options

Rapid problem resolution with around-the-clock, global access to the Cisco TAC

Registered Cisco.com: Access to industry-leading online support

Cisco TAC case collection, software bug toolkit, and product alert tool

® Application maintenance and access to software updates

Cisco Unified Communications Software Subscription (UCSS)

Cisco offers a comprehensive and smart way to maximize your investment in Cisco Unified Communications by
offering software subscriptions, service, and support. The combination of Cisco Unified Communications Software
Subscription and Cisco Unified Communications Essential Operate Service allows you to get the latest major, minor,
and maintenance updates for Cisco software releases, as well as giving you access to online tools and resources that
can help you solve problems quickly. Cisco Unified Communications Software Subscription increases business value
by providing an economical and timely approach to upgrading to new Cisco technology, thereby optimizing return on
investment (ROI) and reducing total cost of ownership (TCO) for Cisco Unified Communications solutions. During the
Cisco Unified Communications Software Subscription term, which can be 1, 2, 3, or 5 years, you can order major
release software upgrades at no additional charge. Minor and maintenance release updates are a part of Cisco
Unified Communications Essential Operate Service.

For more information about Unified Communications Software Subscription, including the latest ordering guide, visit:
www.cisco.com/web/partners/sell/technology/ipc/integrated-solutions/Unified Communications Software Subscription.html

For specific questions on ordering Unified Communications Software Subscription, contact
ucss-support@external.cisco.com.
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Which Products Have Services

General Overview

Services are typically available for stand-alone hardware, application software (not included with Cisco l0S®
Software), user licenses, and bundles. Hardware standalone has Cisco SMARTnet. Software applications have Cisco
Unified Communications Essential Operate Service (ESW), and bundles such as Unified Communications Business
Edition have the integrated hardware and software support (ECD).

How Products Are Mapped to Services

Cisco Unity
Services for Cisco Unity® and Cisco Unity Connection are associated to the mailbox users and the Cisco fax servers.

Here are some examples:
Example 1: Cisco Unity (Cisco Unity Voicemail, Unified Messaging, and Cisco Unity Connection)

Services are attached on user licensees only.
Examples of SKUs where services are mapped:

UNITYCN2-200USR (200 users)
UNITYCN2-25USR-K9= (25 users)
UNITYU5-50USR-E (50 users)

Examples of SKUs that will not have services mapped:

UNITY40-SVRLIC-32
UNITY-MULTILANG
UNITY5.X-ADD-LANG
UNITY5.X-SL-32

Example 2: Cisco Unity CFS Fax is mapped to Essential Operate Services (ESW)

Examples of SKUs where services are mapped:

CFS-SR140-24CHAN

Cisco Unified Contact Center Express
Services are mapped only to SKUs that represent agents or users. Unified Contact Center Express has multiple kinds
of users:

A) Agents/Seats: Standard, Enhanced, Premium
B) Interaction Manager Users: Advanced and Basic
C) Manager Users: Workforce and Quality

Services are mapped to those SKUs that represent one of these agents. No services are mapped to server licenses
and other products that do not represent a user or agent. Support for the entire UCCX configuration is covered under

the service mapped to the users or agents.
Examples of SKUs where services are mapped:

CCX-7815I1-50S= CCX 5.0 STD 7815 IBM Server SW,0S 10 Seats
CCX-50PRE-SEAT1= CCX 5.0 PRE Seat Qty 1 (agent or supervisor)
CCX-50ENH-SEAT25= CCX 5.0 ENH Seat Qty 25 (agent or supervisor)
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Examples of SKUs that will not have services mapped:

CCXor IVR 5.0 MS SQL 2K Server 1 Processor Software
CCX 5.0 7815 IBM HA Active,Standby SW,2 OS,2 SQL2K
CCX 5.0 ENH 7815 IBM HA Active,Standby SW,2 OS,2 SQL2K

CCXIVR-50DB1PS1
CCX-7815I-50-HAS
CCX-7815I-50E-HAS=

Cisco Unified Communications Manager (CallManager)

Cisco Unified Communications Manager is mapped and priced based on the capacity or the size of the server on
which the software resides. The size of the server indirectly is tied to the number of users for which the
Communications Manager is licensed. Service does not create the relationship between server and users; rather we
abide to the product licensing rules.

There are three different categories of product SKUs that are available. The important thing to remember is that there
needs to be one software application residing on each and every Communications Manager server. Therefore, if you
have 5 MCS servers for Communications Manager, you will need to purchase 5 CallManager software applications
and 5 ESW services for each application that has been purchased. The pricing for CallManager is not version based,
rather based on the size of the server.

Cisco Unified Communications Manager a la Carte
Table 2 lists five different price points based on the size of the server, not the version of the software.

Table 2. Communications Manager for MCS Server Example
Server Class HP IBM Product PN Service PN Users
MCS 7815/16/25 SE CM6.0U4-K9-7815SE= CON-ESW-6U415SE 100
MCS 7815/16 X206 LIC-CM6.1-7816= CON-ESW-LC617816 500
MCS 7825 X3250/X306 X3250/X306 LIC-CM6.0-7825= CON-ESW-M607825 1000
MCS 7835 HP DL280- X3650/X346/X345 LIC-CM7.0-7835= HP DL280- 2500
G4/G5/DL380-G4 G4/G5/DL380-G4
MCS 7845 HP DL380D-G4D/G5D X3650D/X346D/X345D LIC-CM6.0-7845= CON-ESW-M607845 5000
Migration

Migration refers to the migration from one server to another server. The migration SKU allows you to move the
software license from the legacy server to the new server for a nominal product charge. There are two types of
migrations scenarios: (1) moving to the same size server and (2) upgrading to a larger capacity server. When moving
to the same size server, no change to the ESW contract is required. Only when upgrading your server to a larger
server will you need to update your contract. Also, you will need to change your Cisco SMARTnet contract to reflect
the hardware server.

Table 3 lists the various migration SKUs for the software.

Table 3. Various Migration SKUs for the Software

Part Number Product Description

CM6.0-K9-MIGO0= SW Unified CM 6.0 Same Server Class Migration

CMB6.0-K9-MIG1= SW Unified CM 6.0 Migration 7815SE to 781X

CM6.0-K9-MIG10= SW Unified CM 6.0 Migration 7835 to 7845

CM86.0-K9-MIG2= SW Unified CM 6.0 Migration 7815SE to 7825
CM86.0-K9-MIG3= SW Unified CM 6.0 Migration 7815SE to 7835
CM®6.0-K9-MIG4= SW Unified CM 6.0 Migration 7815SE to 7845
CM86.0-K9-MIG5= SW Unified CM 6.0 Migration 781X to 7825
CM6.0-K9-MIG6= SW Unified CM 6.0 Migration 781X to 7835
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CMB6.0-K9-MIG7= SW Unified CM 6.0 Migration 781X to 7845
CM86.0-K9-MIG8= SW Unified CM 6.0 Migration 7825 to 7835
CM6.0-K9-MIG9= SW Unified CM 6.0 Migration 7825 to 7845

Service Types
When ordering Cisco Unified Communications products using individual product SKUs, one for hardware and one for
software, you should quote:

1. Cisco SMARTnet for service coverage on the Unified Communications hardware. (Cisco SMARTnet will continue
to be available for Unified Communications hardware and will not be subject to end of sale.)

Cisco Confidential.

2. Cisco Unified Communications Essential Operate Service (ESW) for software (sometimes referred to as ESW) to
support the application. In general, the Cisco Unified Communications Essential Operate Service (ESW) for
software is applicable to the application when it is purchased a la carte, or when the application is purchased in
the new Cisco Unified Workspace License (CUWL) model, which incorporates a range of Unified
Communications applications.

3. Cisco Unified Communications Essential Operate Service (ESW) for hardware and software (sometimes referred
to as ECD) is a bundled server-based hardware and application software product purchased with a single SKU
(currently only applicable only to the Cisco Unified Communications Manager Business Edition).

Table 4 shows how services are attached to UC products.

Table 4. Attaching Services to UC Products

Essential Essential
HW + SW SW Only
and UCSS | and UCSS |

© 2007-2009 Cisco Systems, Inc. All rights reserved. This document is For Cisco Internal Use Only. Page 5 of 17
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Table 5 lists products with Cisco SMARTnet.

Table 5. Products with Cisco SMARTnet

Products with Cisco SMARTnet

Cisco Unified Communications Manager Express (Enterprise Branch)

Cisco Unified Survivable Remote Site Telephony (SRST)

Cisco Unified Communications 500 Series for Small Business (including Unified Communications Manager Express and Cisco Unity Express)

Cisco Unified IP Phone (79xx)

Cisco Unified Wireless IP Phone 7921G

Cisco MCS Unified Communications Appliance/Servers

Cisco Unified VT Camera

Cisco Confidential.

Cisco Unified Videoconferencing

Table 6 lists products with SAS/SASU.

Table 6. Products with SAS/SASU

Products with SAS/SASU

Cisco Unity Express

Cisco Unified Operations Manager

Cisco Unified Services Monitor

Cisco Unified Provisioning Manager

Cisco Unified Service Statistics Manager

Cisco netManager Unified Communications (OM)

Cisco Monitor Manager
Cisco Monitor Director
Cisco Unified Video Conferencing

Table 7 lists products with Essential Operate Service (ESW).

Table 7. Products with Essential Operate Service

Products with Essential Operate Service (ESW)

Cisco Unified Communications Manager (Formerly known as
Cisco CallManager)

Cisco Unified Mobility

Cisco Unified Communications Manager Business Edition*

Cisco Unified Mobility Advantage (Orative)

Cisco Unity (Voicemail and Unified Messaging)

Cisco Unified Mobile Communicator (Orative Client)

Cisco Unity Connection

Cisco Unified Phone Application Suite

Cisco Unified Workspace Licensing (CUWL)

Cisco Unity FAX Server

Cisco IP Communicator

Cisco Unified Application Server

Cisco Unified Media Engine

Cisco Unified Communications Manager Attendant Console

Cisco Unified Presence

Cisco Emergency Responder

Cisco Unified Personal Communicator

Cisco Unified IP Interactive Voice Response

Cisco Unified Phone Proxy*

Cisco Unified IP Queue Manager

Cisco Unified MeetingPlace®

Cisco Unified MeetingPlace Express VT

Cisco Unified MeetingPlace Express

Cisco Unified MeetingPlace for Microsoft Office Communicator (MOC)

Cisco Unified Contact Center Enterprise

Cisco Unified E-Mail Interaction Manager
Cisco Unified Web Interaction Manager

Cisco Unified Contact Center Express

Cisco Unified Business Attendant Console
Cisco Unified Department Attendant Console

Cisco Unified Intelligent Contact Management Enterprise

Cisco Unified Video Advantage

© 2007-2009 Cisco Systems, Inc. All rights reserved. This document is For Cisco Internal Use Only.
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Products with Essential Operate Service (ESW)

Cisco Unified Contact Center Hosted Cisco Unified Customer Voice Portal

Cisco Unified CallConnector for Microsoft Dynamics CRM
Cisco Unified CallConnector for Microsoft Office

Cisco Unified Intelligent Contact Management Hosted

Cisco Unified CallConnector Mobility
Cisco Unified CallConnector for Salesforce.com

Cisco Unified Applications Environment

*Essential Operate Service (ESW) (ECD covering hardware and software) is only available for the Cisco Unified Communications Manager Business
Edition, as a bundled set of hardware and software sold under a single SKU.

Table 8 lists bundled license products with Operate Services.

Table 8. Bundled License Products with Operate Services

Bundled License Products with Operate Services

Cisco Unified Workspace License — Standard (CUWL STD) Cisco Unified Workspace License — Professional (CUWL PRO)

CUWL is a per user model for all software licensing. There are two packages available: CUWL Standard and CUWL
Professional. For more information, go to wwwin.cisco.com/voice/products/cuwl/.

To understand service product numbers for Operate Services listed above, refer to the 3- or 4-letter codes in the table
below. These codes will be the part of the product number after “CON-". For example, an Essential Operate SW Only
product number would start “CON-ESW-".

Table 9 lists product numbers for Operate Services.

Table 9. Product Numbers for Operate Services
Partner

Cisco Brand NOSC Shared Support | Collabrative TS | Essential
Essential SW Only ESW NESW SESW CBSwW PSES
Essential SW + HW NBD ECD NECD SECD CBCD N/A
Essential SW + HW 8x5x4 ECE NECE SECE CBCE N/A
Essential SW + HW 24x7x4 ECPM NECP SECP CBCP N/A
Essential SW + HW 24x7x4 onsite EC4P NEC4
Gray Areas: Essential Operate Service (ESW) (ECD covering hardware and software) is only available for the Cisco Unified Communications
Manager Business Edition as a bundled set of hardware and software sold under a single SKU

Table 10 lists part numbers for Unified Communications Software Subscriptions (UCSS).

Table 10.  Unified Communications Software Subscription (UCSS)

Product Description Part Number
Cisco Unified Communications Manager UCSS-UCM
Cisco Unified Contact Center Enterprise UCSS-CCE
Cisco Unified Contact Center UCSS-CCX
Cisco Unified MeetingPlace UCSS-MPLACE
Cisco Unified MeetingPlace Express UCSS-MPE
Cisco Unified MeetingPlace Express VT UCSS-MPE
Cisco Unity UCSS-UNITY
Cisco Unity Connection UCSS-UNITYCN
Cisco Unity Contact Center Hosted UCSS-CCH
Cisco Unified Presence UCSS-CUP
Cisco Unified Personal Communicator UCSS-UPC
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— Product Description Part Number
.g Cisco Emergency Responder UCSS-ER
C Cisco Unified Application Server UCSS-UAS
% Cisco Unified Intelligent Contact Management Hosted UCSS-ICMH
.H: Cisco IP Interactive Voice Response UCSS-IPIVR
C Cisco Unified Customer Voice Portal UCSS-CVP
O Cisco Unified Communications Software Subscription for Cisco Unified Workspace Licensing UCSS-UWL Ordered
o within product
O configuration
o Cisco Unified Communications Software Subscription for Cisco Unified Communications Manager Business Manager UCSS-CUCM-BE
3 2 giSS\(/JLuniﬂed Communications Software Subscription for Cisco Unified Communications Manager Business Manager — | CMBE-WRKSP-BDL
O Cisco Unified Communications Software Subscription for Intelligent Contact Management Enterprise UCSS-ICME
Cisco Unified Communications Software Subscription for Cisco Unified Media Engine UCSS-UME
Cisco Unified Business and Department Attendant Console UCSS-ATT

More Cisco Unified Communications applications may be added in the future. Cisco Unified Communications
Manager Express and SRST are not covered under Cisco Unified Communications Software Subscription; existing
service remains the same.

© 2007-2009 Cisco Systems, Inc. All rights reserved. This document is For Cisco Internal Use Only. Page 8 of 17
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How to Order Services

Finding Services and Pricing

Registered Cisco.com users can find list prices using the tools in this section, or prices through the quoting and
ordering tools listed below.

Pricing Tool
https://tools.cisco.com/qtc/pricing/MainServlet

To find services price lists, follow these steps:

Cisco Confidential.

Step 1. Navigate to the Pricing Tool from Cisco.com main page > Select the Ordering menu item from the Ordering
tab > link to Pricing Tool from the “Place Order” section.

Workbwide [hangs]  Loggediin | Frofie | Asewt Cnce
afialn
cisco [Searen Gs)
Sotions Products & Sendces Ordering Suppod Training & Events. Partner Central
HOUE Oeerwg
Pricing Tool
Global Pricing Information
Price Lists Last Updated Fetated Tools.
Glasal Prcs Lists A Mar2007 Cion Grieys Fisferemce Tool
Vhaolesale & Natonal Reseliar Pnce Lists | TAMar 2007 Maraceren Toof
Legacy Price Lists TAMan2007 Can. Proguct Adtmor
Eanine Locasr
Important Notices.
1 Al peocucts are subject to availabiny, and all prices ase subgect 1o change wihout notice. Cisco resenes tha nght to add, change or
discontinue any product from this Pricing Tool
2 Whalesals pnce Iists are Cisco Systems Confidentsl Any unsuthonzed disclosurs s prohibeed and may ba subject to tarmanation of sccess
pralages o this tool and mny othar remedias avalabia by Cisco n law or squity
Gening Stared
= Te search product prices by Product Famidy or by Product Number, chick on Product Prce Ssarch
» To wew price changs hustory, chek on Prce List Hstory,
= To downioad Price Lists and impart them mto your detabase, chok on Dowrload
sefscn & Foosbact | Het | Soe ez
© 1942.2005 Caco Systens, Inc. Al nghes reserved. Terms & Condtions | Prvacy Staterand | Cooke Poscy | Tracemaria of Ceco Systems, nc
: “ ”
Step 2. Click “DOWNLOAD” tab.
silivalis Workbwdde jchange]  Logged in | Frofe | dbout Do
CISCO Search Go

Solutions Products & Sendcos Dwdaring Support Training & Events Pariner Central

Pricing Tool

‘Curent Price List | Price List History | Service Price List | Lecacy Price List

Sco Crogs Beterence Took
1. Select Price List: Lumpner Sorose Cane
- Maecesen 1o

From this page you can download the Cunent Price Lists

Cnce ruounagver
Giobal Prca List n US Dollars - Sl G

2. Select Download Typea:

(@ Seloct by Procuct Famiy
2 Swiect by Entire Price List
File Foemat
0 Comprossed Microsoft Excel File for Windows and Mac 05
O Compressed Space-Delimited Tund File
© Microsolt Excel Fle for Windows and Mac 05
O Space Delimited Text Fie
O Ascii Flat File

Hote' When cownlcadng prcng irformation in 3 Microsoft Excel File Formal the dats may dispiay in multiple workshaels.

Subma |

Conbacts § Fancoack b

oy | Ste lso
# 5922006 Cisco Sysiema, o AJ rights reserved. Terms 4 Constions | Privecy Ststement | Cookie Palcy | Trassmania of ace Syatems, e
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Step 3. Select Service Price List link.

Nmm

cisco
Sodutons Products & Seraces Ovdening Suoport Traswng & Evords Partner Contral
aneanc Pricing Tool

sl | Brice Lsd Wartory | SONNCH PTice List | Lagecy Pros Lis

Worldwide [changel Legoed i | Pref

| Saarch

From this page you can downlcad the Senice Prica Lists

Al downioads lest updated as of © Marf2007

Please refer 1o each indnidual download for the exact price efectie date
Pricelst: S -
{ Crsco Service & Support Price List ~
File Fomat

@ Compressed Microsoft Excel Fie for Windows and Mac 05
© Micrasoh Excel File for Windows and Mac 05

[(Suoma ]

Cisco Confidential.

rincos & Fesdbact | et | She s
© 13622004 Cisco Systemn, e Adrights reserved Tenms & Condiioes | Primcy Statement | Conke Poloy | Trasemaris of Csco Systesn, nc

Step 4. Choose which Price List — “Cisco Service & Support Price List” for the general list or a selection from the

drop-down menu for SP Services, Shared Support, CoBrand, or other price lists.

Step 5. Searching for a Product within Excel — The workbooks are divided into a series of worksheets based on

service type. If you know service type, choose the correct worksheet and search for the product SKU you want to

find. If you do not know the service type, use the find functionality of Excel to search the entire workbook. Click the

Options button to expand search options. Then select “Workbook” in the “Within” dropdown menu. Continue to click

“Find Next” until you have found the product SKU you want.

Find and Replace

Find | Replace |

Find what: MCS| .V| INo Format Set | [ Format... v]

1 Match entire cell contents
Search: |By Rows ¥ D 2 =
Lockin: |Formulas v

[ Fndal | | EndNext | [ Close |
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Ordering and Quoting Tools

Several tools can be used to quote and order services with and without products. For configuring products and
quoting and ordering services together, Cisco.com users can find the Dynamic Configuration Tool (DCT), the Multiline
Configuration tool (MLC), and the Ordering Tool (OT). Registered users can order and renew services through Cisco
Service Contract Center (CSCC). Processes for each of these tools will be outlined later in this document.

The DCT is useful for configuring products and obtaining very basic services information for configurable products
only. It does not provide information for services on hardware or software products that are not configurable.
Currently it only allows the selection of one service level at a time, which could result in missed product coverage.

The MLC provides the user with the ability to assemble multiple products, both configurable and nonconfigurable,
onto a single list. It provides services functionality for both hardware and software products. Pricing for services in the
MLC is subject to change based upon the ultimate installation site of the product(s).

The OT provides the most robust functionality for ordering products and services at the same time. It allows imports
of saved configurations (from DCT) or saved config sets (from MLC). In the OT, users specify the installation site of
the product and get accurate services pricing information.

Links to the DCT, MLC, and OT can be found on the Ordering Root page on Cisco.com. Each of these tools has a
detailed user guide available through links on their respective pages.

Dynamic Configuration Tool
Step 1. Choose the configurable product.

Cisco Dynamic Configuration Tool | Ciscs Home | nPm Login | Profile |
vl

cisco  Dynamic Configuration Tool You we ogged i as; RADKISSO

Set Defaults Get Saved Configs HELP

Resources
Cisco Dynamic Configuration Tool enables online configuration of Cisco products and Getting Started
offers detailed compatibility information and intelligent feedback to streamline the ordering Quick Tips
process. Use the help links to the right or start a configuration below. News & Enhancements

Cisco 105 Software Selector

PrOd UCt search Telﬁl'le About ((:Em uratﬁi:nn Gl.-lidance

Search by __Enter Product Number
Product Number w [
Price List
GLOBAL Legacy Price Listin US Dollars W Search
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Steps 2 and 3. Select the “Select Options” tab and configure the product. Click the “Check Configuration” button to

validate your choices.

|| | ||| Cisco Configuration Tool | cisco Home | WPM_| | togin_| Prafite | |
' ' ] .
cisco conflgure You are logged in as: RADKISSO

Configurator Home Get Saved Configs LogOut HELP
iz Select Options Enter Options C it Menu Option

CUWL-LIC

CUWL Top Level

To add options, select item category on the left, then select options from the list Confiquration Guidance OFF

displayed on the right. )

Use the Cisco 108 Software Selector for software selection assistance. Enable Error Correction

STEP 1: Select Item Catego STEP 2: Choose Options and Select Desired Quantity Below

CUWL Professional Options ~ A

CUWL Standard Options

Conferencing Options for CUWL
Client Options for CUWL

Call Control Options for CUWL

Messaging Options for CUWWL
Mobility Options for CUWL
Presence Options for CUWL

View My Selections

Cisco Confidential.

v v
New Configuration Check Configuration

Step 4. Upon successful configuration, choose your service level and click “Update” to have the appropriate services

added to your configuration.

Cisco Configuration Tool |_cisco tome | wPM__ | | Login | Profile | |
alvaln . .
ciSco CﬂmpletEd Cﬂnflguratlﬂn You are logged in as- RADKISSO
Configurator Home Get Saved Configs LogOut HELP
You have successfully A

Price List | GLOBAL Legacy Price Listin US Dollars ~|

completed your configuration!

Service Level

Service Length | 3 Year(s) + | Update |
Show Discount ® Yes O No

Product Number and Description % Discount  Qty Price Lead Time

CuwL-LIC NPH until

CUWL Top Level ! USD 0.00 04-DEC-2007

LIC-UWL-PRO UsD

Unified Waorkspace Licensing PRO, 1 User 250 103750.00

UCSS-UWL-PRO UsD

3-Yr UWL PRO UCSS 250 30000.00

MP-60.UWL 0.00 1 UsD 0.00 L

MeetingPlace 6.0 for CUWL only
CUMC-CLIENT-BB-UWL

Unified Mobile Communicater Blackberry Client for CUWL
UCM-7835-60-UWL

0.00 250 USD 0.00

CUCM 6.0 7835 for CUWL only 0.00 f usD 0.00
B:i:;r—‘;ﬁ]-(-jggsgﬂt?—ltxchange for CUWL only 0.00 f usD 0.00
Sgi:i“eAd-:liﬂoo-ldH;Aduantage 3.0 for CUWL only 0.00 f usD 0.00
BE”?.;EUS-[';-’:L-”CE 6.0 for CUWL only dil f UsD 0.00
3T UL PRO UCSS - PAK. | ©|sman
Included: CUCM-UWL o an A9EA 118M N oAA ¥,

Estimated Lead Time:NPH Estimated Price:usD 133,750.00

© 2007-2009 Cisco Systems, Inc. All rights reserved. This document is For Cisco Internal Use Only. Page 12 of 17
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| Cisco Home | WPM |

| Login

| Prafile |

You are logged in as: RADKISSO

Get Saved Configs

UsD

usD

UsD

usD

UsD

usD

UsD

UsD

UsD

UsD

UsD

UsD

f_‘:; Step 5. Save your configuration for later use in either the MLC or the OT.
Mjast Cisco Configuration Tool
cC ali]n . .
o) cisco Gompleted Configuration
'c Configurator Home
e Included: UL 55-UWL-FRU-FK 0.00
= 3-Yr UWL PRO UCSS - PAK ’
O Included: CUCM-UWL 0.00
Communications Manager UWL DLU Bundle :
o Included: CUCM-UWL-PAK 0.00
CUCM PAK ’
O Included: CUMA-UWL 0.00
o CUMA User Licensing .
(7p] Included: CUMA-UWL-PAK 0.00
s CUMA Claim Cert wi PAK ’
O Included: CUMC-BB-UWL 0.00
CUMC Blackberry Users :
Included: CUMC-BB-UWL-RTU 0.00
CUMC Blackberry Right To Use :
Included: CUP-UWL 0.00
Unified Presence UWL RTU :
Included: CUP-UWL-RTU 0.00
CUP UWL RTU ’
Included: MP-60-UL-UWL 0.00
MeetintgPlace 6.0 Ports :
Included: MP-60-UWL-PAK 0.00
MeetingPlace 6.0 Claim Cert w/ PAK :
Included: UNITY-50-PRO-UWL 0.00
Unity 5.0 Pro Users :
Included: UNITY-50-UWL-PAK 0.00

Unity 5.0 Claim Certificate
CON-ESW-CUWLLIC 0.0
ESSENTIAL SW CUWL Top Level-See Svc on Components .
CON-ESW-CUWLPRO1

ESSENTIAL SW Unifi Wrkspace Lic-Professional-1 User 00

Estimated Lead Time:NPH Estimated Price:USD 174,250.00

750

UsD

usD
usD

0.00

0.00

0.00

0.00

0.00

0.00

0.00

0.00

0.00

0.00

0.00

0.00

0.00

0.00

40500.00

LogOut

Multiline Configuration Tool (MLC)

HELP

The MLC tool follows exactly the same process as below for the OT. For the purposes of this Ordering Guide, the

tools operate in the same manner.

One key difference to note is that configuration sets may be saved in the MLC for later use in either the MLC or in the OT.

© 2007-2009 Cisco Systems, Inc. All rights reserved. This document is For Cisco Internal Use Only.
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MLC Screenshot for reference:

Ciseo ContigurationTool |Cisco Home | NPM | |

vl
cIsco

Create ConfigSet Form

ConfigSet Form | R

Hardware Service Level | No Service Level Requested

You are logged in ax RADKISSO
ConfigSet ID: CS11097074
ConfigSet Name: CS11037074

»® Apply to new service lines only

Software Service Level  No Service Level Reguested

%LE_'::H, configure, and revise line item

Cisco Confidential.

¥ | © Apply to all service ines

Enter Product Qty. Dscount  Unit Price
B New V| | | | 80 [ | Enter
Line Product Qty List Price  Discount Unit Price  Extended Price Status Delete
1 New Line D

Route ConfigSel

Actysine Con

Linetotal: 0.00
Subtotal: 0.00
(Includes Minor Lines)

Ordering Tool

Product Type 1: Software Application Ordered with Server and UCSS

Hardware Service Level | Mo Service Level Reguested v

Software Service Level | Essential SW

<

C Hame: C511459775

@ Apply to new service lines only

O Apply to all service lines

Enter, configure, and revise line item
Lire # Erntet Product Gty Discourt  Unit Price

B[ New v | || O

|

Line Product Oty

List Price  Discount  Unit Price

=11 CALLMANAGER-4 1 0.00 0.0% 000
T Top Leuel Part Muwmberfor Crdedng
Callianager 4.2
1.1 MCS-7E35-H2-IPC 1 12000.00 0.0% 1200000
W Omly MCS-FE35-H2 with 2G2 RAM and
Two 72GE SAS HD

1.2 Cw4 2-K3-7835H2-1 1 7995.00 0.0% 793500
SW Orly, Unifted Call&yr 4.2 For MCE 7235
H2, 2800 User
Crypto

1.3 UCSS-UCM 1 0.0 0.0% i)

Top lewe! SKU, Uiiffed Callfanager
Software Subsorpiion

5  COM-ESWW-4235H21 1 1679.00 0.0% 167900
ESSEATAL SW Unifted CaliWgr 4.2 For MCS For 1 yr
FEEOHI

Extended Price Status
0.00 Yerified i

12000.00 Werified

7995.00 erified

0.00 “erifiedd

1679.00 Mot Configurakle |:|

© 2007-2009 Cisco Systems, Inc. All rights reserved. This document is For Cisco Internal Use Only.
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NIMIIT
Ccl

Main Orcler Form |

Cisco Ordenng Tool

sco Main Order Form

Shippinic; Biling: CISCO SYSTEMS INC FOR

us..
PO BO 7L =

15

Hardware Service Level | SMARTnet Bx5xNED J

| Cisco Home | NPM |

Purchase Order Number: |
Orger [0 MP07IGT05

Software Service Level | Essential SWW

After the Software Products Have Been Added to
the Order, Change the Hardware Service Level

| Drop-Down Menu to the Desired Hardware Service

& Enter, configure, and revise line item
Line # Enter Product Gty Discount  Unit

S -

2|

New ] [ | (N OE

Cisco Confidential.

=1
SET

@2
SETH

=3
SETH

SETH

|

| Item Search

[ oo [0

Unit Price  Extended Price Status Delete

Product List Price Discount
Ch5.0-K9-330G4 1 783500 0.0% 799500 799500 Werified ]
SW¥ Qinly, Linified Calindyr 8.0 For H° DL3B0- Comglete
GeHCPUY
CON-ESW-CMS5380G4 1 324000 0.0% 324000 324000  Not Configurable O
ESSENTIAL SW SW Only-Unif CW5.0 HP Far1 yr Incomglete
DL380-GY 1CPU
MCE-7845-H-IPC1 .
HY Oty MCS-789541 with $096ME RAM q Add a Standalone Server to the Order, Then Configure O
and Four 7268 SCSIHD - -
CON-SNT-MCS78451 Once the Server is Configured, SMARTnet Services are O
b S 2 S Populated on the Order Automatically

News Line D

Product Type 2: Cisco Unified Workspace Licensing

Cisco Ordering Tonol

cisco  Main Order Form

Main Order Form Jetails _
Shipping: Biling: CISCO SYSTEMS INC FOR US ...

PO B 0CISCO SYTEMS

SAN

| Cisco Homwe NPM

Purchaze Order Number:
Order ID: MP12754206

Hardware Service Level | SMARTnet 8x5xNED

Software Service Level | Essential SW

-

Enter, configure, and revise line item

For CUWL, select Operate Services
Software (Essential SW) in the
Software Service Level

Line # Enter Product Oty Discount  Unit Price 118 COnmgure 4 COnmg
B New v| | e | |
Line Product Qty List Price  Discount Unit Price  Extended Price Status =
M4 CcuwL-LIC 1 0.00 0.0% 0.00 0.00 Verified D
gETq CUWL Top Level Complete
B2 CON-ESW-CUWLLIC 1 0.00 0.0% 0.00 0.00 Not Configurable D
SET_'I ESSENTIAL SW CUWL Top Level-See Sve For 3 yrs Incomplete
on Compensnts
21 CON-ESW-CUWLPRO1 250 54.00 0.0% 162.00 40500.00
SET1 ESSENTIAL SW Unifi Wrkspace For 3 yrs
Lic-Frofessional-1 User
3 MNew Line O

e i Linetotal: 0.00
- . il 2 ()] =
Save Order DECCSEEN s biota: 174250.00

{Includes Minor Lines)

© 2007-2009 Cisco Systems,

Inc. All rights reserved. This document is For Cisco Internal Use Only.
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Cisco Confidential.

Product Type 3: Hardware and Software Bundle (Business Edition Only)

lll 'l' Cisco Ordering Tool [Cisco Home | neM | ]
1] L] 1]

cisco  Main Order Form

S el s Al Order Delalls
Shippang: Billing: CISCO SYSTEMS INC FOR US ...
POBOX & ) SYTEMS
SAN JOSE, G United S

Purchase Order Number: |
Order ID: MP10738930

For HW+SW Bundled Products, Select an Operate
HW+SW Service in Both of the Hardware and

_ Software* Drop-Down Menus
4, Enter, configure, and revise line item L
Line # Enter Product Gty. Discount  Und Price | | Configure | | Get Saved Conig |
&2 v| |conEcDiPcaxB 1 [foo  [looo | (XS [ | =< Lne Detoss |

- )

Product List Prire  Niecoont linit Price  Fwtended Price Status

IPC-COM-4X-BUN Add a HW+SW Bundled Product and Configure

SET 1 PG Comaevcial, 2 MCS servers, COM 4.%,
Unity CN +apps
B2 CON-ECD-PCAXEDL 1 0.00 0.0% 0.00 000 NoiConfigusble [
SET 1 ESSENTIAL SW+BXEXNBD PC Comst, 2MCS For 1 yr Incomplete
Sw COM4.X Unity CN Apps
21  CON-ECD-CMaxi2P 1 Once the Product is Configured, the Operate
SET 1 ESSENTIAL SWHEXEXNBD SW Only, CAM. 2 . 3
MCS7816:42 300 Usr Bdl Services are Populated on the Order Automatically
22 CON.ECDIPCX40CH 1 0% 0T SO
SET 1 ESSENTIAL SW+BXSXNED 5 Seat PCCX For1yr
STD CCM Bum-Avall ONLY wilCAF
22 CON-ECD-UCS0PKG 1 450.00 0.0% 450.00 450,00
SET 1 ESSENTIAL SW+EXEXNBD Uity Conn, For 1 yr
SOULr 87t 50 Inbox 50 MAP

‘Required until the HW+SW Operate Services are removed from the software service menu; timeline TBD

Cisco Service Contract Center

Cisco Service Contract Center is a web-based solution intended to simplify the managing and selling of services. For

training and access to CSCC, visit www.cisco.com/web/services/resources/cscc/training/index.html.

Example 1: Add Products by Product ID

Clazs Window
alialn
CIsco

Open a Case with the Senice

oo "
W 00203 D358 g b for senvice related quastions

Cisco Service Contract Center

Wielcome Brian | June 24, 2008 Advanced Search | Preferences

Line Items and Pricing Select Search Category |
o b Estimat;

Line ltems - Quote # F L Select one

Summary Lines

UNITY M-SR

@ eeenaccovsen [ validate M Validate and Save N Save ]

i
4

Cloze Window

® 1892-2006 Cisco Systems, Inc. All mgh@;amed Important Hotices , Priva and Trademarks of Cisco Systems, Inc.
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k4 Step 2: Choose Import Methods and Enter Parameters

() Cut-and-Paste

Field] Product Mumber [ WaliEs [UNITY Wi USR

©

Service Level

Uncovered Equipment

e e
Level Level
Description SMARTREt SxaxMNBED Description Ezsential SW

Covered Equipment

@ Heep Existing Service Levels

O Spply These Service Levels

Cisco Confidential.

* Hardweare Service [ * Software Service [
i
Al 1 el

I I Close Wincdow: O 0000000000000 00000

sl il i Open 3 Case with the Senvice
Open aCase i
Support for service related questions
cisco - 4
Cisco Service Contract Center
‘Wielcome Danielle Wong | Aol 17, 2009 Advancedd Search | Preference:

Select Search Calegary % |

Line ltems and Pricing Select Search Category % |

¥ Estim

Guote Summary Detailz | ImportExpart | Line Kems and Pricing | Error Détailz | History

Line tems - Quote #792468 D Fitters OFF LS Select one

Sumimary Lines

] MEW LIC-CM7 0-7835= 1,678.00

Edernal CCOUserid [ | Validte und Suve

Captured by Snaglt
ﬁ Buy nowy to prevert this tag
Close Window www.techsmith.com
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