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I. Introduction 
The Sprint Cloud Binder app is available for Android phones/tablets and iPhones/iPads. 

Sprint Cloud Binder is an app that allows people to connect cloud storage accounts and view/access 

their content.  

1. Understanding the User Manual 

 The user manual main sections are described below: 

The User Manual sections: 

 Launch the Sprint Cloud Binder explains how the user accesses and launches the app.  

 The Get Started section explains how to set up a Sprint Cloud Binder user account. How to add 

a cloud drive account to the app and how to sign into multiple mobile devices with your user 

account. 

 The Home Screen section explains the Home screen functions. 

 The Top Bar: Options section explains the main navigation options on the Home screen and 

other main screens.  

 The Photos section explains all functionality available on the Photos section. 

 The Videos section explains all functionality available on the Videos section. 

 The Music section explains all functionality available on the Music section. 

 The Documents section explains all functionality available on the Documents section. 

 The Favorites section explains all functionality available on the Favorites section. 

 The Folders section explains all functionality available on the Folders section. 

 The Menu Options section explains all additional functionality available on the app. 

 The Additional Functions section explains how to use the search feature and details about 

upload/download notifications. 

 The Settings section explains all functionality available for the user settings. 

 The Advertisements section explains the appearance of ads. 

 The High Level Differences Between Operating Systems explains differences between 

operating systems that affect functionality in Sprint Cloud Binder. 

2. System Requirements 

 This section displays the system requirements for running the mobile Android and iOS apps. 

 Android handsets and tablets with Android 4.2 and above 

 iPhones and iPads with iOS 8.0 and above 

3. Supported Cloud Drives  

 This section lists the supported Cloud drives on the mobile apps. 

 Google Drive   Amazon Cloud Drive  

 OneDrive   MediaFire 

 Dropbox   SugarSync  

 Box   My Device (local device) 
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II. Launch the Sprint Cloud Binder App 
 This section explains how to access, install and launch the Sprint Cloud Binder the first time via the 

VPL app. 

On Android devices, the Sprint Cloud Binder app is pre-loaded onto many Sprint devices and the app 

icon appears on the mobile phone in the app tray. If your device does not have the Sprint Cloud Binder 

app pre-loaded, you can open the Play Store app and install the Sprint Cloud Binder app form the 

store. 

If your device is an iPhone or iPad, you can open the Apple App Store and install the Sprint Cloud 

Binder app form the App Store. 

 

1. Tap the Sprint Cloud Binder app icon.  

2. An introductory screen appears with a button to install the app. 

3. Tap the button. 

4. On Android devices: The phone will open the Google Play Store application. 

On iOS devices: The phone will open the Apple App Store application. 

5. Search the store for ‘Sprint Cloud Binder’. 

6. Install or update the application. 

7. When the installation is complete the Sprint Cloud Binder app icon will appear in the list of apps 

on your mobile device home screen or apps tray. 

 

You are now ready to begin using the Sprint Cloud Binder app. 
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III. Get Started 

1. Initial Setup Wizard 

 This section explains the screens seen the first time when entering the app. 

When the app is installed for the first time, the tutorial screens appear. You are then prompted to select 

your cloud drive(s).  

1. Launch the Sprint Cloud Binder app. 

2. Scroll through the app’s tutorial and tap Skip or Get Started/Continue.  

 
Tutorial Screen 

 

3. Tap Agree and continue on the EULA acceptance screen to continue. 

If Decline is selected, the app automatically closes. Agree and continue must be selected in order 

to continue the initial setup. 
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Get Started description screen 

 

2. Add/Remove a Cloud Drive 

 This section explains how to add or remove a cloud drive account to the app. 

Adding or removing a cloud drive account to the app requires that you follow the steps below. Multiple 

accounts from each supported cloud drive service can be added to the Sprint Cloud Binder app.  

ADD A CLOUD DRIVE 

1. Tap Add a drive. 

a. On first time app launch:  

 
Tap the Add a drive button on the Get Started screen. 

b. On regular app launch:  

 
Tap the My Drives button from the Home screen and tap the Add a drive button.  

2. The Add a Cloud Drive screen opens showing the list of cloud drives. 

Tap on one of the cloud drives in the list. 

3. The Add Account screen appears.  

Note: On the iOS Cloud Drives and Android Amazon Drive only this screen does not appear. 

a. Tap Existing and follow the prompts to sign in to an existing account. 

b. Tap New and follow the prompts to create a new account.  
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4. After signing in to the selected drive successfully, the Drive Info screen appears displaying the free 

space indicator, account name and account description. Tap to edit account Description field. 

a. Tap Save to add the selected cloud drive to the app. The Home screen then appears.  

b. Tap Save + Add another drive to add the selected cloud drive to the app and return to the 

Add a Cloud drive screen. 

5. After selecting Save, the next screen that appears is the Home screen.  

                         
Android: Add a Drive screen       Android: Sign in/create account                Android: Drive Info 

EDIT OR REMOVE A CLOUD DRIVE 

After adding a drive or additional drives to the Sprint Cloud Binder, the list of drives can be seen in the 

My Drives screen. Each drive can be edited or removed. 

1. From the Home screen tap My Drives. 

 
2. The My Drives screen opens.  

a. Short tap on a cloud drive in the list to open the Drive Info screen.  

Short tap on a cloud drive and the details of the drive account are displayed. 

The account description can be edited by tapping in the Description field. 

Tap Save to save any changes made and return to the My Drives screen. 

b. From the My Drives screen, you can select and account to remove it from the app. 

Long tap (Android) or swipe left (iOS) on a cloud drive. 

The Remove Drive option appears.  

Tap on Remove Drive. Two options appear – YES, NO. 

- Tap YES to remove the selected drive.  

On Android: A window appears with the confirmation that the drive has been removed 

successfully. Tap OK. 

- Tap NO to exit the window without removing the selected cloud drive. 
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Android: Home screen       >        Android: My Drives screen -  Short Tap      >   Android: Drive Info 

 

 

         

Android: My Drives screen - Long Tap  > Android: Remove Drive   >  Android: Remove Drive confirmation 

 

 

Long tap 

Short tap 
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TOP BAR: OPTIONS 

The following options appear on the top bar of the My Drives and Add a Cloud Drive screens: 

 BACK: 

Once you have added your desired Cloud Drives, tapping the Back button from the Add a Cloud Drive 

and Drive Info screens goes to the Home screen. 

Note: on iOS, tapping the Back button from the Drive Info screen returns you to the My Drives screen. 

 MENU: 

Tap the Menu icon to open the following list of options: 

 Upload: Tap Upload to select a file or files to upload then select the Cloud Drive (as per the list 

of cloud drives you have already added) to upload it to.  

 Settings: Tap Settings to open the Settings screen with the list of app settings. See the 

‘Settings’ section for more information. 

 HELP: 

Tap the Help icon to open and the online help. 

 SEARCH: 

Tap the Search icon to open the search field. 
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IV. Home Screen 
 This section explains the Home screen functions. 

The Home screen is the entry point into all the main functions of the app. 

     
           Home screen 

                              

 Photos:  

Tap Photos to view a combined list of the photos on all added cloud drive accounts and to use all the 

functions available for photos. 

 Music:  

Tap Music to view a combined list of the music on all added cloud drive accounts and to use all the 

functions available for music. 

 Videos:  

Tap Videos to view a combined list of the videos on all added cloud drive accounts and to use all the 

functions available for videos. 

 Documents:  

Tap Documents to view a combined list of the documents on all added cloud drive accounts and to use 

all the functions available for documents. 
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 Folders:  

Tap Folders to view the folders and files on all added cloud drive accounts and to use all the functions 

available for folders and files. 

 Favorites:  

Tap Favorites to view the combined list of your photos, music, videos and documents that have been 

designated as “favorite files”. A file designated as a favorite file will be stored locally and appear in the 

Favorites view. A Favorites icon will also appear on that file in all other media views. Tap Favorites to 

see the combined list of favorite files in the cloud drive accounts and to use all the functions available 

for them. 

Total Available Storage:   

The total available storage is displayed. This shows the combined total available and used space of all 

of the cloud drive accounts that are currently signed into the app. 

 

TOP BAR: OPTIONS 

 Menu: 

Tap the Menu icon to open the following list of options: 

 Refresh Content: Tap Refresh Content to refresh the screen information. 

 Settings: Tap Settings to open the Settings screen with the list of app settings. See the 

‘Settings’ section for more information. 

 Help: 

Tap the Help icon to open and the online help. 

 Search: 

Tap the Search icon to open the search field. 
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V. Top Bar: Options 
 This section explains the options on the top bar of the Home screen and other main screens. 

1. Home Screen 

 

  Menu:  Tap to open the list of the app’s menu options. 

  Help:   Tap to open and the online Help. 

  Search:  Tap to open the search field. 

  

2. Photos, Music, Videos, Documents, Folders, Favorites, My 
Drives, Drive Info 

 

  Menu:   Tap to open the list of the app’s menu options. 

  Help:   Tap to open and the online Help. 

  Search:  Tap to open the search field. 

  Back:   Tap back to return to the previous screen. 
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VI. Photos 
 This section explains all functionality available when accessing the Photos content. 

Select one of the photo views to see the combined list of photos on the connected cloud drive accounts 

including your mobile device. The Thumbs view appears by default. 

             
      Android: Thumbs view           Android: List view   Android: Timeline view (Year) 

             
Android: Timeline view (Months)              Android: Timeline view (Days)      Android: Timeline view (Selected Day) 
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1. Photos Views: List View, Thumbs View & Timeline View 

 This section explains about the main Photos views.  

    
Android: Photos View Tabs   

 

Tap Photos on the Home screen. The Photos screen with the following view options appears. 

LIST VIEW                               

Tap the List tab on the Photos screen to view a list of the photos on the connected cloud drive 

accounts. Each file appears with the file name and thumbnail. 

THUMBS VIEW 

Tap the Thumbs tab on the Photos screen to view thumbnail images of the photos on your cloud drive 

accounts. 

Note: After tapping Photos from the Home screen, the Thumbs view appears by default. 

TIMELINE VIEW 

Tap the Timeline tab on the Photos screen to navigate through the photos in your cloud drive 

accounts sorted by years, months or days, based on the date the file was created on the cloud. 

 

VIEWING OPTIONS: 

  Cloud Drive File Source: 

Each file appears with a small icon indicating its cloud drive source. 

 Filter by drive:   

Select the Filter by drive menu option and then choose the options you want from the cloud drives 

list. Only the files on the selected drives will display on the screen. This filter will reset automatically 

when you leave the Photo view screen and return to the Home screen.  

 Sort by:   

Select the Sort by menu option (not available on the Timeline view) and then choose to sort by file 

name, date or file type. The files will display sorted by file name, date or file type. This filter will 

reset automatically when you leave the Video view and return to the Home screen. 

 Refresh Content: 

Select the Refresh Content menu option to refresh the content being viewed. 

 Full Size View: 

Tap on a photo to view it in Full Size view. 
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2. Photos: Full Size View 

 This section explains about the Photos Full Size view. 

1. Tap Photos on the Home screen. 

2. Tap the List, Thumbs or Timeline tab. 

3. Tap on a photo to select and view it in Full Size view. 

4. Tap or pinch to Zoom In or Zoom Out of the photo. 

5. Scroll right or left to view the next or previous photo in the list. 

6. The bottom bar displays a list of the photo options (for more information see the ‘Photo Options’ 

section). 

7. Tap Back to exit the Full Size view and return to the previous screen. 

      
Android: Photos - Full Size view              

 

3. Selection Mode: Select Files 

Open the selection mode to select multiple files. 

1. On Android: Long tap on one file to select that file and open the selection mode. Tap on other 

files to select additional files. Each selected file appears with a check mark. The number of 

selected files appears on the top of the screen. Tap ‘X’ to deselect the files and exit the 

selection mode. 

2. On iOS: Tap the Select menu option to open the selection mode and select multiple files. The 

number of selected files appears on the top of the screen. Tap Cancel to exit the selection 

mode 

3. The bottom bar displays a list of the photo options (for more information see the ‘Photo Options’ 

section). 
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4. Photo Options 

 This section lists the options available for photos. 

The photo options appear on the bottom bar in the Selection Mode or in the Full Size view.  

 

DELETE 

 Delete file(s). 

1. Select file(s) from your cloud drives. 

2. Select the Delete option (not available for local My Device files). 

3. Confirm deletion.' 

DOWNLOAD 

 Download photos from your cloud drives to your mobile device. 

1. Select file(s) from your cloud drives. 

2. Select the Download option (not available for local My Device files). 

3. The file(s) are downloaded to your mobile device. 

MOVE  

 Move the selected photo(s) from one cloud drive to another.  

1. Select file(s) from your cloud drives. 

2. Select the Move option (not available for local My Device files). 

3. Select a cloud drive to move the selected file(s) to it. 

4. The file(s) are moved to the selected location. 

COPY  

 Copy photos between cloud drives. 

1. Select file(s) from your cloud drives. 

2. Select the Copy option and then select a cloud drive to copy the selected file(s) to it. 

3. The file(s) are copied to the selected location. 

SHARE 

 Share photos using the supported services. 

1. Select file(s) from your cloud drives. 



 
 

 
Sprint Cloud Binder User Manual; Document version 1.0.7; October 6, 2016 
© 2016 Hyperlync Technologies. All Rights Reserved –CONFIDENTIAL & PROPRIETARY   Page 18 

 

2. Select the Share option and then choose one of the share options to share the selected file(s). 

Follow the prompts to share the file(s) with one of the supported services. 

RENAME 

  Rename a photo on the source drive. 

1. Select the file you want. 

2. Select the Rename option (not available for local My Device files), enter a new file name and 

tap Update/OK. 

ADD TO FAVORITES 

  Select file(s) to add to your list of favorite files. 

1. Select file(s) from your cloud drives. 

2. Select the Favorite option. The file appears with a small star icon indicating that it’s a favorite 

file. 

3. Go to the Favorites mode to see the List View and Thumbs view of all your favorite files (for 

more info see the Favorites section). 

REMOVE FROM FAVORITES 

  Select file(s) to remove from your list of favorite files. 

1. Select the favorite file(s) you want to remove from the Favorites view. 

2. Select the Remove from favorites option. This option appears when selecting the file(s) with a 

small star indicating it as a labelled favorite file. 

3. This will only remove the file from the Favorites view and will not actually delete the file. The file 

will remain in the source location as it did before.  

 

 

See also: 

 Upload: in the Menu Options section. 

 Search: in the Additional Functions section. 
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VII. Videos 
 This section explains all functionality available when accessing the Videos content. 

Select one of the video views to see the combined list of videos on the connected cloud drive accounts 

including your mobile device. The List view appears by default. 

      
           Android: List view                      Android:  Thumbs view               Android: Timeline view        

1. Videos Views: List view, Thumbs View & Timeline  

 This section explains about the main Videos views. 

 
Android: Videos View Tabs                          

                      

Tap Videos on the Home screen. The Videos screen with the following view options appears. 

 

LIST VIEW:  

Tap the List tab on the Videos screen to view a list of the videos on the connected cloud drive 

accounts. Each file appears with the file name and thumbnail. 

Note: After tapping Videos from the Home screen, the List view appears by default. 

THUMBS VIEW: 

Tap the Thumbs tab on the Videos screen to view thumbnails of the videos on your cloud drive 

accounts.  
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TIMELINE VIEW:  

Tap the Timeline tab on the Videos screen to navigate through the videos in your cloud drive accounts 

sorted by years, months or days, based on the date the file was created on the cloud. 

 

VIEWING OPTIONS: 

  Cloud Drive File Source: 

Each file appears with a small icon indicating its cloud drive source. 

 Filter by drive:   

Select the Filter by drive menu option and then choose the options you want from the cloud drives 

list. Only the files on the selected drives will display on the screen. This filter will reset automatically 

when you leave the Videos view screen and return to the Home screen.  

 Sort by:   

Select the Sort by menu option (not available on the Timeline view) and then choose to sort by file 

name, date or file type. The files will display sorted by file name, date or file type. This filter will 

reset automatically when you leave the Video view and return to the Home screen. 

 Refresh Content: 

Select the Refresh Content menu option to refresh the content being viewed. 

 Full Size View: 

Tap on a video to view it in Full Size view. 

2. Play Videos 

 This section explains how to play a video. 

Tap on a video in one of the views to play it in Full Size view. The video begins to download for local 

playback. The default player will play the file. If there is no default player, a prompt appears to select a 

player.  

1. On Android: Tap on a video to download it for playback. If prompted, choose an app to play it in 

full size. Use playback controls to play the video. When the video ends the app returns to the 

previous view. 

2. On iOS: Tap on a video to download it for playback. When the  Download icon changes to 

the  Play icon tap again to play it in full size. Use playback controls to play the video. When 

the video ends the app returns to the previous view. 

3. Selection Mode: Select Files 

Open the selection mode to select multiple files. 

1. On Android: Long tap on one file to select that file and open the selection mode. Tap on other 

files to select additional files. Each selected file appears with a check mark. The number of 

selected files appears on the top of the screen. Tap ‘X’ to deselect the files and exit the 

selection mode. 
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2. On iOS: Tap the Select menu option to open the selection mode and select multiple files. The 

number of selected files appears on the top of the screen. Tap Cancel to exit the selection 

mode. 

3. The bottom bar displays a list of the video options (for more information see the ‘Video Options’ 

section). 

4. Video Options 

 This section lists all the options available for videos. 

The video options appear on the bottom bar in the Selection Mode. 

 

DELETE 

  Delete file(s). 

1. Select file(s) from your cloud drives. 

2. Select the Delete option to delete the files (not available for local My Device files). 

3. Confirm deletion. 

DOWNLOAD 

  Download videos from your cloud drives to your mobile device. 

1. Select file(s) from your cloud drives. 

2. Select the Download option (not available for local My Device files). 

3. The file(s) are downloaded to your mobile device. 

MOVE  

  Move the selected video(s) from one cloud drive to another. 

1. Select file(s) from your cloud drives. 

2. Select the Move option (not available for local My Device files). 

3. Select a cloud drive to move the selected file(s) to it. 

4. The file(s) are moved to the selected location. 

COPY  

 Copy videos from one cloud drive to another. 

1. Select the file(s) you want. 

2. Select the Copy option and then select a cloud drive to copy the selected file(s) to it. 

3. The file(s) are copied to the selected location. 
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SHARE 

  Share videos using the supported services. 

1. Select the file(s) you want. 

2. Select the Share option and then choose one of the share options to share the selected file(s). 

Follow the prompts to share the file(s) with one of the supported services. 

RENAME 

  Rename a video on the source cloud drive. 

1. Select the file you want. 

2. Select the Rename option (not available for local My Device files), enter a new file name and 

tap Update/OK. 

ADD TO FAVORITES 

  Select file(s) to add to your list of favorite files. 

1. Select the file(s) you want. 

2. Select the Favorite option. The file appears with a small star icon indicating that it’s a favorite 

file.  

3. Go to the Favorites mode to see the List View and Thumbs view of all your favorite files (for 

more info see the Favorites section). 

REMOVE FROM FAVORITES 

  Select file(s) to remove from your list of favorite files. 

1. Select the favorite file(s) you want to remove from the Favorites view. 

2. Select the Remove from favorites option. This option appears when selecting the file(s) with a 

small star indicating it as a labelled favorite file. 

3. This will only remove the file from the Favorites view and will not actually delete the file. The file 

will remain in the source location as it did before.  

 

 

See also: 

 Upload: in the Menu Options section. 

 Search: in the Additional Functions section. 
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VIII. Music 
 This section explains all functionality available when accessing the Music content. 

Select one of the music views to see a combined list of songs on the connected cloud drive accounts 

including your mobile device. The By Name view appears by default. 

        
           Android: By Name view                       Android: By Date view                Android: By Type view           

1. Music Views: By Name, By Date & By Type  

 This section explains about the main Music views. 

      
Android: Music View Tabs                  

 

Tap Music on the Home screen. The Music screen with the following view options appears.            

BY NAME VIEW 

Tap the By Name tab on the Music screen to view a list of the music sorted by file name on your cloud 

drive accounts. Each file appears with the file name, file type and date. 

Note: After tapping Music from the Home screen, the By Name view appears by default. 

BY DATE VIEW 

Tap the By Date tab on the Music screen to view a list of the music sorted by date on your cloud drive 

accounts. Each file appears with the file name and date. 
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BY TYPE VIEW 

Tap the By Type tab on the Music screen to view a list of the music sorted by file type on your cloud 

drive accounts. Each file appears with the file name and date. 

 

VIEWING OPTIONS: 

  Cloud Drive File Source: 

Each file appears with a small icon indicating its cloud drive source. 

 Filter by drive:   

Select the Filter by drive menu option and then choose the options you want from the cloud drives 

list. Only the files on the selected drives will display on the screen. This filter will reset automatically 

when you leave the Music view screen and return to the Home screen.  

 Refresh Content: 

Select Refresh Content to refresh the content being viewed. 

 

2. Play Music 

 This section explains how to play music. 

Tap on a song in one of the views to play it. The song begins to download for local playback. 

1. On Android: Tap on a song to download for playback. If prompted, choose an app to play the 

song. Use music controls to play the song. Tap Back to return to the previous view.  

2. On iOS: Tap on a song to download for playback. When the  Download icon changes to the 

 Play icon tap again to play it. Tap the  Stop button to stop playing the song. Tap Back to 

return to the previous view. 

3. Selection Mode: Select Files 

Open the selection mode to select multiple files. 

1. On Android: Long tap on one file to select that file and open the selection mode. Tap on other 

files to select additional files. Each selected file appears with a check mark. The number of 

selected files appears on the top of the screen. Tap ‘X’ to deselect the files and exit the 

selection mode. 

2. On iOS: Tap the Select menu option to open the selection mode and select multiple files. The 

number of selected files appears on the top of the screen. Tap Cancel to exit the selection 

mode. 

3. The bottom bar displays a list of the music options (for more information see the ‘Music Options’ 

section). 
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4. Music Options 

 This section lists all the options available for music. 

The music options appear on the bottom bar in the Selection Mode. 

 

  DELETE 

Delete file(s). 

1. Select file(s) from your cloud drives. 

2. Select the Delete option (not available for local My Device files). 

3. Confirm deletion. 

DOWNLOAD 

  Download music from your cloud drives to your mobile device. 

1. Select file(s) from your cloud drives. 

2. Select the Download option (not available for local My Device files). 

3. The file(s) are downloaded to your mobile device. 

MOVE  

  Move the selected song(s) from one cloud drive to another. 

1. Select file(s) from your cloud drives. 

2. Select the Move option (not available for local My Device files). 

3. Select a cloud drive to move the selected file(s) to it. 

4. The file(s) are moved to the selected location. 

COPY  

  Copy music. 

1. Select file(s) from your cloud drives. 

2. Select the Copy option and then select a cloud drive to copy the selected file(s) to it. 

3. The file(s) are copied to the selected location. 

SHARE 

  Share music using the supported services. 

1. Select the file(s) you want. 
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2. Select the Share option and then choose one of the share options to share the selected file(s). 

Follow the prompts to share the file(s) with one of the supported services. 

RENAME 

  Rename a song. 

1. Select the file you want. 

2. Select the Rename option (not available for local My Device files), enter a new file name and 

tap Update/OK. 

ADD TO FAVORITES 

  Select file(s) to add to your list of favorite files. 

1. Select file(s) from your cloud drives. 

2. Tap the Favorite option. The file appears with a small star icon indicating that it’s a favorite file.  

3. Go to the Favorites mode to see the List View and Thumbs view of all your favorite files (for 

more info see the Favorites section). 

REMOVE FROM FAVORITES 

  Select file(s) to remove from your list of favorite files. 

1. Select the favorite file(s) you want to remove from the Favorites view. 

2. Select the Remove from favorites option. This option appears when selecting the file(s) with a 

small star indicating it as a labelled favorite file. 

3. This will only remove the file from the Favorites view and will not actually delete the file. The file 

will remain in the source location as it did before.  

 

See also: 

 Upload: in the Menu Options section. 

 Search: in the Additional Functions section. 
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IX. Documents 
 This section explains all functionality available when accessing the Documents content. 

Select one of the document views to see the combined list of documents on the connected cloud drive 

accounts including your mobile device. The By Name view appears by default. 

In addition to regular documents, any content in the cloud that is not music files, photos or videos will 

appear in the documents views. 

                
       Android: By Name view           Android: By Date view                   Android: By Type view      

1. Documents Views: By Name, By Date & By Type  

 This section explains about the main Documents views. 

      
Android: Documents View Tabs                              

 

Tap Documents on the Home screen. The Documents screen with the following view options 

appears. 

BY NAME VIEW 

Tap the By Name tab on the Documents screen to view a list of the documents sorted by file name on 

your cloud drive accounts. Each file appears with the file name, file type, date and time. 

Note: After tapping Documents from the Home screen, the By Name view appears by default. 
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BY DATE VIEW 

Tap the By Date tab on the Documents screen to view a list of the documents sorted by date on your 

cloud drive accounts. Each file appears with the file name, file type, date and time. 

BY TYPE VIEW:  

Tap the By Type tab on the Documents screen to view a list of the documents sorted by file type on 

your cloud drive accounts. Each file appears with the file name, file type, date and time. 

 

VIEWING OPTIONS: 

  Cloud Drive File Source: 

Each file appears with a small icon indicating its cloud drive source. 

 Filter by drive:   

Select the Filter by drive menu option and then choose the options you want from the cloud drives 

list. Only the files on the selected drives will display on the screen. This filter will reset automatically 

when you leave the Documents view and return to the Home screen. 

 Refresh Content: 

Select the Refresh Content menu option to refresh the content being viewed. 

2. View Documents 

 This section explains how to view a document. 

Tap on a document in one of the views to view it. The document begins to download for local viewing. 

1. On Android: Tap on a document to download for viewing. If prompted, choose an app for 

viewing the file. Tap Back to return to the previous view. 

2. On iOS: Tap on a document to download for viewing. When the  Download icon changes to 

the  Open icon tap again to open it. Tap Back to return to the previous view. 

3. Selection Mode: Select Files 

Open the selection mode to select multiple files. 

1. On Android: Long tap on one file to select that file and open the selection mode. Tap on other 

files to select additional files. Each selected file appears with a check mark. The number of 

selected files appears on the top of the screen. Tap ‘X’ to deselect the files and exit the 

selection mode. 

2. On iOS: Tap the Select menu option to open the selection mode and select multiple files. The 

number of selected files appears on the top of the screen. Tap Cancel to exit the selection 

mode. 

3. The bottom bar displays a list of the document options (for more information see the ‘Document 

Options’ section). 
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4. Document Options 

 This section lists all the options available for documents. 

The document options appear on the bottom bar in the Selection Mode. 

 

DELETE 

  Delete file(s). 

1. Select file(s) from your cloud drives. 

2. Select the Delete option to delete the files (not available for local My Device files). 

3. Confirm deletion. 

DOWNLOAD 

Download documents from your cloud drives to your mobile device. 

1. Select file(s) from your cloud drives. 

2. Select the Download option (only available for Android and not available for local My Device 

files). 

3. The file(s) are downloaded to your mobile device. 

MOVE  

  Move the selected document(s) from one cloud drive to another. 

1. Select file(s) from your cloud drives. 

2. Select the Move option (not available for local My Device files). 

3. Select a cloud drive to move the selected file(s) to it. 

4. The file(s) are moved to the selected location. 

COPY  

  Copy documents. 

1. Select file(s) from your cloud drives. 

2. Select the Copy option and then select a cloud drive to copy the selected file(s) to it. 

3. The file(s) are copied to the selected location. 

SHARE 

  Share documents using the supported services. 

1. Select the file(s) you want. 
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2. Select the Share option and then choose one of the share options to share the selected file(s). 

Follow the prompts to share the file(s) with one of the supported services. 

RENAME 

  Rename a document. 

1. Select the file you want. 

2. Select the Rename option (not available for local My Device files), enter a new file name and 

tap Update/OK. 

ADD TO FAVORITES 

  Select file(s) to add to your list of favorite files. 

1. Select the file(s) you want.  

2. Tap the Favorite option. The file appears with a small star icon indicating that it’s a favorite file.  

3. Go to the Favorites mode to see the List View and Thumbs view of all your favorite files (for 

more info see the Favorites section). 

REMOVE FROM FAVORITES 

  Select file(s) to remove from your list of favorite files. 

1. Select the favorite file(s) you want to remove from the Favorites view. 

2. Select the Remove from favorites option.  

3. This will only remove the file from the Favorites view and will not actually delete the file. The file 

will remain in the source location as it did before.  

 

See also: 

 Upload: in the Menu Options section. 

 Search: in the Additional Functions section. 
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X. Favorites 
 This section explains all functionality available when accessing the Favorites content. 

View a combined list of your favorite photos, videos, music and documents that have been designated 

as “favorite files”. A file designated as a favorite file is stored locally and appears in the Favorites view. 

A Favorites icon will also now appear on that file in all other media views. The combined list of favorite 

files in the cloud drive accounts appears under the Favorites icon on the Home screen. The List view 

then appears by default. 

Favorites only appear in the app when their cloud drive service is connected in the app.  

                                       
  Android: Favorites – List view Android: Favorites – Thumbs view 

1. Favorites Views: List View and Thumbs View 

 This section explains about the main Favorites views. 

 
Android: Favorites View Tabs 

 

Tap Favorites on the Home screen. The Favorites screen with the following view options appears. 

LIST VIEW 

Tap the List tab on the Favorites screen to view a list of your favorite files: photos, videos, music and 

documents. Each file appears with the file name and thumbnail. 

Note: After tapping Favorites from the Home screen, the List view appears by default. 
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THUMBS VIEW 

Tap the Thumbs tab on the Favorites screen to view thumbnails of your favorite files: photos, videos, 

music and documents. Each file appears with the file name and thumbnail. 

 

VIEWING OPTIONS: 

  Cloud Drive File Source: 

Each file appears with a small icon indicating its cloud drive source. 

 Refresh Content: 

Select Refresh Content to refresh the content being viewed. 

 

 

2. Viewing Favorites Files 

PHOTOS: FULL SIZE VIEW 

 This section explains how to view photos in Full Size view. 

1. Tap on a photo in one of the views to open it in Full Size view.  

2. Tap or pinch to Zoom In or Zoom Out of the photo. 

3. Scroll right or left to view the next or previous photo in the list. 

4. The bottom bar displays a list of the photo options (for more information see the File Options 

section). 

5. Tap Back to exit the Full Size view and to return to the previous screen. 

 

VIDEOS: PLAY VIDEOS 

 This section explains how to play a video. 

Tap on a video in one of the views to play it in Full Size view. The video begins to download for local 

playback. The default player will play the file. If there is no default player, a prompt appears to select a 

player. 

1. On Android: Tap on a video to download it for playback. If prompted, choose an app to play it in 

full size. Use playback controls to play the video. When the video ends the app returns to the 

previous view. 

2. On iOS: Tap on a video to download it for playback. When the  Download icon changes to 

the  Play icon tap again to play it in full size. Use playback controls to play the video. When 

the video ends the app returns to the previous view. 
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MUSIC: PLAY MUSIC 

 This section explains how to play music. 

Tap on a song in one of the views to play it.  The song begins to download for local playback. 

1. On Android: Tap on a song to download for playback. If prompted, choose an app to play the 

song. Use music controls to play the song. Tap Back to return to the previous view. 

2. On iOS: Tap on a song to download for playback. When the  Download icon changes to the 

 Play icon tap again to play it. Tap the  Stop button to stop playing the song. Tap Back to 

return to the previous view. 

DOCUMENTS: VIEW DOCUMENTS 

 This section explains how to view documents. 

Tap on a document in one of the views to view it. The document begins to download for local viewing. 

1. On Android: Tap on a document to download for viewing. If prompted, choose an app for 

viewing the file. Tap Back to return to the previous view. 

2. On iOS: Tap on a document to download for viewing. When the  Download icon changes to 

the  Open icon tap again to open it. Tap Back to return to the previous view. 

3. Selection Mode: Select Files 

Open the selection mode to select multiple files. 

1. On Android: Long tap on one file to select that file and open the selection mode. Tap on other 

files to select additional files. Each selected file appears with a check mark. The number of 

selected files appears on the top of the screen. Tap ‘X’ to deselect the files and exit the 

selection mode. 

2. On iOS: Tap the Select menu option to open the selection mode and select multiple files. The 

number of selected files appears on the top of the screen. Tap Cancel to exit the selection 

mode. 

3. The bottom bar displays a list of the file options (for more information see the ‘File Options’ 

section). 
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4. File Options 

 This section lists all the options available for Favorites. 

The file options appear on the bottom bar in the Selection Mode. 

 

DELETE 

  Delete file(s). 

1. Select file(s) from your cloud drives. 

2. Select the Delete option to delete it from the source cloud (not available for local My Device 

files). 

3. Confirm deletion. 

DOWNLOAD  

  Download files from your cloud drives to your mobile device. 

1. Select file(s) from your cloud drives. 

2. Select the Download option (not available for local My Device files). 

3. The file(s) are downloaded to your mobile device. 

MOVE (Not Available in Favorites View) 

  Move the selected file(s) from one cloud drive to another. 

1. Select file(s) from your cloud drives. 

2. Select the Move option. 

3. Select a cloud drive to move the selected file(s). 

4. The file(s) are moved to the selected location. 

COPY  

  Copy files from one cloud driver to another. 

1. Select file(s) from your cloud drives. 

2. Select the Copy and then select a cloud drive to copy the selected file(s) to it. 

3. The file(s) are copied to the selected location. 

SHARE 

  Share files using the supported services. 

1. Select file(s) from your cloud drives. 
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2. Select the Share option and then choose one of the share options to share the selected file(s). 

Follow the prompts to share the file(s) with one of the supported services. 

RENAME 

  Rename a file. 

1. Select the file you want. 

2. Select the Rename option (not available for My Device files), enter a new file name and tap 

Update/OK. 

 

 

REMOVE FROM FAVORITES 

  Select file(s) to remove from your list of favorite files. 

1. Select file(s) from your cloud drives. 

2.  Select the Remove from favorites option.  

3. This will only remove the file from the Favorites view and will not actually delete the file. The file 

will remain in the source location as it did before.  

 

 

 

See also: 

 Upload: in the Menu Options section. 

 Search: in the Additional Functions section. 
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XI. Folders 
 This section explains all functionality available when accessing the Folders content. 

The Folders view displays the actual folder hierarchy of each connected cloud drive account. 

              
       Android: Folders - List view               Android: Folders - Selected List view            Android: Folders - Thumbs view            

1. Folders Views: List View and Thumbs View 

 This section explains about the main Folders views 

       
Android: Folders View Tabs                             

 

Tap Folders on the Home screen. The Folders screen with the following view options appears. 

LIST VIEW 

Select the List tab on the Folders screen. Select one of the connected cloud drives or ‘My Device’ to 

view all folders and files in a list.  

Note: After tapping Folders from the Home screen, the List view appears by default. 

THUMBS VIEW 

Select the Thumbs tab. Select one of the connected drives to view all folders and files as thumbnails. 
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VIEWING OPTIONS: 

 Tap on a folder to open it and view folders and files inside of it. 

Tap the Back button on the top bar to return to the previous folder. 

  Cloud Drive File Source: 

The cloud drive icon on the top bar indicates which cloud drive is being viewed. 

 Refresh Content: 

Select Refresh Content to refresh the content being viewed. 

2. Viewing Files in Folders 

PHOTOS: FULL SIZE VIEW 

 This section explains how to view photos in full size view. 

1. Tap on a photo to open it in Full Size view.  

2. Tap or pinch to Zoom In or Zoom Out of the photo. 

3. Scroll right or left to view the next or previous photo in the list. 

4. The bottom bar displays a list of the photo options (for more information see the Folder 

Options section). 

5. Tap Back to exit the Full Size view and to return to the previous screen. 

VIDEOS: PLAY VIDEOS 

 This section explains how to play a video. 

Tap on a video to play it in Full Size view. The video begins to download for local playback. The default 

player will play the file. If there is no default player, a prompt appears to select a player. 

a. On Android: Tap on a video to download it for playback. If prompted, choose an app to play it in 

full size. Use playback controls to play the video. When the video ends the app returns to the 

previous view. 

b. On iOS: Tap on a video to download it for playback. When the  Download icon changes to 

the  Play icon tap again to play it in full size. Use playback controls to play the video. When 

the video ends the app returns to the previous view. 

MUSIC: PLAY MUSIC 

 This section explains how to play music. 

Tap on a song to play it.  The song begins to download for local playback. 

1. On Android: Tap on a song to download for playback. If prompted, choose an app to play the 

song. Use music controls to play the song. Tap Back to return to the previous view. 

2. On iOS: Tap on a song to download for playback. When the  Download icon changes to the 

 Play icon tap again to play it. Tap the  Stop button to stop playing the song. Tap Back to 

return to the previous view. 
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DOCUMENTS: VIEW DOCUMENTS 

 This section explains how to view documents. 

Tap on a document to view it. The document begins to download for local viewing. 

1. On Android: Tap on a document to download for viewing. If prompted, choose an app for 

viewing the file. Tap Back to return to the previous view. 

2. On iOS: Tap on a document to download for viewing. When the  Download icon changes to 

the  Open icon tap again to open it. Tap Back to return to the previous view 

3. New Folder 

 This section explains how to open a new folder. 

1. Tap Folders on the Home screen. 

2. Select one of the Folders views. Select one of the connected cloud drives and then select a 

subfolder. 

3. Tap Menu and select the New folder option. 

4. Name your folder and tap OK. 

5. The new folder is created and added to the selected cloud drive. 

4. Selection Mode: Select Files/Folders 

Open the selection mode to select multiple files. 

1. On Android: Long tap on one file/folder to select that file/folder and open the selection mode. 

Tap on other files/folders to select additional files/folders. Each selected file/folder appears with 

a check mark. The number of selected files/folders appears on the top of the screen. Tap ‘X’ to 

deselect and exit the selection mode. 

2. On iOS: Tap the Select menu option to open the selection mode and select multiple 

files/folders. The number of selected files/folders appears on the top of the screen. Tap Cancel 

to exit the selection mode. 

3. The bottom bar displays a list of the file options (for more information see the ‘File Options’ 

section). 
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5. Folder Options 

  This section lists all the options available for Folders. 

The folder and file options appear in the Selection Mode. 

 

DELETE 

  Delete folder(s). 

1. Select folder(s) from your cloud drives. 

2. Select the Delete option to delete the folders (not available for local My Device files). 

3. Confirm deletion. 

MOVE  

  Move the selected folder (s) from one cloud drive to another. 

1. Select folder(s) from your cloud drives. 

2. Select the Move option (not available for My Device on iOS). 

3. Select a cloud drive to move the selected folders. 

4. The folders(s) are moved to the selected location. 

 

COPY  

  Copy folder(s). 

1. Select folder(s) from your cloud drives. 

2. Select the Copy option and then select a cloud drive to copy the selected folder(s) to it. 

3. The selected folder(s) are copied to the selected location. 

RENAME 

  Rename a folder. 

1. Select the folder you want (not available for My Device on iOS). 

2. Select the Rename option (not available for My Device files), enter a new file name and tap 

Update/OK. 
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6. File Options 

 This section lists all the options available for Files. 

The file options appear in the Selection Mode. 

 

 

DELETE 

  Delete file(s). 

1. Select file(s) from your cloud drives. 

2. Select the Delete option (not available for local My Device files). 

3. Confirm deletion. 

DOWNLOAD  

  Download files from your cloud drives to your mobile device. 

1. Select file(s) from your cloud drives. 

a. Android: Photos, videos, music and documents. 

b. iOS: Photos and videos. 

2. Select the Download option. 

3. The file(s) are downloaded to your mobile device. 

MOVE  

  Move the selected file(s) from one cloud drive to another. 

1. Select file(s) from your cloud drives. 

2. Select the Move option (not available for local My Device files). 

3. Select a cloud drive to move the selected file(s) to it. 

4. The file(s) are moved to the selected location. 

COPY  

  Copy files. 

1. Select file(s) from your cloud drives. 

2. Select the Copy and then select a cloud drive to copy the selected file(s) to it. 

3. The file(s) are copied to the selected location. 
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SHARE 

  Share the file(s) using the supported services. 

1. Select the file(s) you want. 

2. Select the Share option and then choose one of the share options to share the selected file(s). 

Follow the prompts to share the file(s). 

RENAME 

  Rename a file. 

1. Select the file you want. 

2. Select the Rename option (not available for My Device files), enter a new file name and tap 

Update/OK. 

ADD TO FAVORITES 

  Select file(s) to add to your list of favorite files. 

1. Select the file(s) you want. 

2. Tap the Favorite option. The file appears with a small star icon indicating that it’s a favorite file.  

3. Go to the Favorites mode to see the List View and Thumbs view of all your favorite files (for 

more info see the Favorites section). 

REMOVE FROM FAVORITES 

  Select file(s) to remove from your list of favorite files. 

1. Select the file(s) you want. 

2. Select the Remove from favorites option or menu option. This option appears when selecting 

the file(s) with a small star indicating it as a labelled favorite file.  

3. This will only remove the file from the Favorites view and will not actually delete the file. The file 

will remain in the source location as it did before.  

 

 

See also: 

 Upload: in the Menu Options section. 

 Search: in the Additional Functions section. 
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XII. Menu Options 
 This section explains all additional functionality available from the Menu options. These options 

include: Select, Filter by Drive, Sort By, Upload, Refresh Content, Settings. 

The menu options that appear depend on the current mode/view. 

1. Select 

 This section explains how to select file(s) for iOS only. 

1. Tap Menu and choose the Select option. 

2. The Select menu option opens the current view in Selection Mode.  

3. Tap the file(s) to add to the selection.  

2. Filter by Drive 

 This section explains how to filter file(s) according to the selected cloud drive accounts. 

1. Tap Menu and then select the Filter by Drive option.  

2. The Filter by Drive menu options appear. 

3. Select the drives with the files you want to view or deselect the drives you do not want to 

appear, then tap OK to view your filtered files view as per the Filter by Drives selection. 

3. Sort by 

 This section explains how to sort file(s) according to the selected criteria. 

1. Tap Menu and then select the Sort by option.  

2. The Sort by menu options appear. The files can be sorted according to:  

Name, Date, Type.  

3. Tap an option to choose it and then tap OK to view your current mode as per the Sort by 

selection. 

4. Upload 

 This section explains how to manually upload files to cloud drive accounts. 

Upload files manually from your mobile device to one of the connected cloud drives. 

1. Tap Menu and select the Upload option. 

2. Select files: 

a. On Android: Long tap on a file, select folders or files and tap Upload. 

b. On iOS: Select an album, then select the photos you want and tap Done. 

Note: You can only upload photos and videos from your camera roll. 

3. Choose an option from the cloud drives list to upload to it. 

4. The files are uploaded to the selected cloud drive. 
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5. Refresh Content 

 This section describes the refresh functionality of the app. 

The Refresh Content allows you to refresh content from the connected cloud drives. 

1. Tap Menu and select the Refresh Content option. 

2. The content for the connected cloud drives is refreshed. 

3. ‘Refresh started…’ appears upon refreshing and when complete ‘Refresh finished’ appears. 

Note:  

 Content will also refresh in a drive if it is removed and added again. 

 There is no automatic refresh mechanism in. Items added through another entry point to a 

cloud account that is connected to the Sprint Cloud Binder will not appear in the Cloud 

Manager until the app is refreshed. 

 The refresh may take a moment to complete if many drives are connected or if there is a lot 

of content in the connected drives. 

 

6. Settings 

 This section outlines the app setting options. 

The following settings can be adjusted:  

Uploads, Offline Files, About 

See the ‘Settings’ section for more information. 
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XIII. Additional Functions 

1. Search 

 This section explains how to search for files. 

To search for files: 

1. Tap Search on the top bar to open the search mode. 

2. Type your search query and the results appear on the screen. 

Tap ‘X” to clear the search results. 

3. Tap on a photo to open and view it in Full size view. The photo begins to download for local 

viewing. 

4. Tap on a video to play it in Full size view. The video begins to download for local playback. 

5. Tap on a song to play it. The song begins to download for local playback. 

6. Tap on a document to view it. The document begins to download for local viewing. 

7. Open the selection mode to select multiple files. 

a. On Android: Long tap on a file to open the selection mode and then select multiple files. The 

number of selected files appears on the top of the screen. Tap ‘X’ to exit the selection mode. 

b. On iOS: Tap the Select menu option to open the selection mode and select multiple files. 

The number of selected files appears on the top of the screen. Tap Cancel to exit the 

selection mode. 

c. The selection mode bottom bar displays a list of the file options (for more information see the 

File options section). 

2. Search File Options 

 This section lists all the options available for searched files. 

The file options appear in the selection mode. 

DELETE 

1. Select file(s) from your cloud drives. 

2. Select the Delete option (not available for My Device on iOS). 

3. Confirm deletion. 

DOWNLOAD  

Download files from your cloud drives to your mobile device. 

1. Select file(s) from your cloud drives. 

a. Android: Photos, videos, music and documents. 

b. iOS: Photos and videos. 

2. Select the Download option. 

3. The file(s) are downloaded to your mobile device. 
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MOVE 

Move the selected file(s) from one cloud drive to another. 

1. Select file(s) from your cloud drives. 

2. Select the Move option. 

3. Select a cloud drive to move the selected file(s) to it. 

4. The file(s) are moved to the selected location. 

COPY  

Copy files. 

1. Select file(s) from your cloud drives. 

2. Select the Copy and then select a cloud drive to copy the selected file(s) to it. 

3. The file(s) are copied to the selected location. 

SHARE 

Share the file(s) using the supported services. 

1. Select the file(s) you want. 

2. Select the Share option or menu option and then choose one of the share options to share the 

selected file(s). Follow the prompts to share the file(s). 

RENAME 

Rename a file. 

1. Select the file you want. 

2. Select the Rename option or menu option, enter a new file name and tap Update/OK. 

ADD TO FAVORITES 

Select file(s) to add to your list of favorite files. 

1. Select the file(s) you want. 

2. Tap the Favorite option or menu option. The file appears with a small star icon indicating that 

it’s a favorite file.  

3. Go to the Favorites mode to view all your favorite files (for more info see the Favorites section). 

REMOVE FROM FAVORITES 

Select file(s) to remove from your list of favorite files. 

1. Select the file(s) you want. 

2. Select the Remove from favorites option or menu option.  

3. This will only remove the file from the favorites view and will not actually delete the file. The file 

will remain in the source location as it did before.  

 

 



 
 

 
Sprint Cloud Binder User Manual; Document version 1.0.7; October 6, 2016 
© 2016 Hyperlync Technologies. All Rights Reserved –CONFIDENTIAL & PROPRIETARY   Page 46 

 

3. Upload/Download Notifications 

 This section describes the upload/download notifications in the app. 

1. Android will show an upload/download progress indicator in the notifications pane when content 

is uploading/downloading. 

2. iOS shows an upload notification overlay in the app interface when content is uploading. 

Download progress is shown on each file. 

3. Pressing the X button in any of the notifications will cancel the upload/download of the specific 

file being uploaded/downloaded at that time. If there are remaining items in the 

upload/download queue, the next item in the queue will then proceed. 
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XIV. Settings 
 This section explains all functionality available for the app settings. 

The Settings allow you to control the uploading of your files and offline file accessibility. 

To access the Settings: 

1. Tap   Menu located on the top bar. 

2. Tap Settings to open the Settings screen.  

The following Setting options appear. 

1. Uploads 

 This section explains how to upload new local content automatically to cloud drives. 

Upload new content from your mobile device to cloud drive accounts. 

Tap the Menu button and then the Settings option. 

The following options appear under the UPLOADS section of the settings. 

UPLOAD NEW CONTENT 

Tap the control to select YES and turn the option on. This allows the app to upload new content 

automatically. All new content added to the local device after this option is enabled will be 

automatically uploaded according to the upload settings. 

The following settings appear when enabled:  

1. Media to Upload 

Check the media type check boxes to upload. 

Android: Photos, videos, music and documents. 

iOS: Photos, videos and music. 

 

2. Upload Destination 

Select the cloud drive as upload destination. The following options appear: 

 Let the app decide: YES 

Tap the control to select YES. The app will select the upload destination. 

 Let the app decide: NO 

Tap the control to select NO. Select each destination drive per content. 

- Upload Photos to: Tap to select the upload drive for photos. 

- Upload Videos to: Tap to select the upload drive for videos. 

- Upload Music to: Tap to select the upload drive for music. 

- Upload Documents to: Tap to select the upload drive for documents. 

PHOTO UPLOAD SIZE 

Tap a setting to select a photo size option: Original, Medium, Small 
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UPLOAD NEW CONTENT ONLY VIA WIFI 

Tap the box to select YES to upload only via Wi-Fi.  

If the option is disabled, when NO is selected, the content will be uploaded via mobile data.  

UPLOAD NOW 

Use this option to upload all the content that is already on your local device to the connected cloud 

accounts. The content types and destination cloud drives are determined based on the other 

upload settings that are set in the Uploads settings.  

1. Tap Upload Now to begin the upload.  

2. A confirmation window appears. Tap Yes to continue or No to exit. 

3. To continue after tapping YES, you are prompted to set your upload settings if they are not 

set. 

4. Cancel Uploads: When any upload is in progress, the Upload Now option will become a 

Cancel Uploads option. Use the Cancel Uploads option to stop all current uploads 

2. Offline Files 

 This section explains how to save files for offline view. 

Option to store files that were opened in the app to a local device cache so they are accessible in 

the app for even when the device is offline. 

1. Tap the Menu button and then the Settings option. 

2. Tap YES on the control for the Cache the stuff I use so I can access it offline option so that 

any file that is downloaded while this setting is enabled will remain accessible and continue to 

appear in the app even when the mobile device has no internet connectivity. 

3. The Offline Cache Size displays the offline cache size details. 

4. Tap the Empty cache option to clear the app’s download cache on the local device. 

3. About Cloud Binder 

 This section explains the information shown about Sprint Cloud Binder. 

1. Tap the Menu button and then the Settings option. The following information appears: 

2. Tap About Sprint Cloud Binder on the Settings screen. 

 Tap Terms of Service to view the Sprint terms of service. 

 Tap Open Source Licensees view the licenses for the open source software used in the 

development of the app. 

 Tap Rate Sprint Cloud Binder to rate the app. The store entry for Sprint Cloud Binder will 

open in the Google Play Store where you can rate the app and leave a comment. 
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XV. Advertisements 
 This section explains the appearance of ads in Sprint Cloud Binder. 

1. Ads in Media views 

Sprint Cloud Binder is provided to Sprint customers for free. The app includes ads spaced out 

throughout the Photos, Videos, Music, Documents, Folders, and Favorites views. 

Tapping an ad in the Sprint Cloud Binder app will open the advertisement outside of the Cloud 

Binder app. 
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XVI. High Level Differences Between Operating 

Systems 
 This section lists some of the high-level differences between operating systems that affect 

functionality in Sprint Cloud Binder 

1. Upload of Local Content  

1. Android can upload any content on the device that is recognized as Music, Photo or Video. 

Documents for upload include the following file types: txt, pdf, xls, xlsx, rtf, doc, docx, epub, 

wps, wpd, ppt, pptx, csv, pps, ods, odt, vcf 

2. iOS can upload pictures and videos from the Camera Roll. 

2. File Downloads and Download Destinations 

1. Android downloads content to a Sprint Cloud Binder folder in the Downloads folder. 

2. iOS downloads Pictures and Videos to the Camera Roll. 

3. Media Playback 

All media playback is dependent on the local playback support on the particular device. If the 

device doesn’t support a particular file, it will not play in Sprint Cloud Binder. 

4. Background Upload of New Content  

1. Android supports uploading new content even while app is in the background. 

2. iOS Phone will upload new content automatically only when the app is in the foreground. 
Background uploads are not supported by this OS. 

5. Upload/Download Notifications 

1. Android will show an upload/download progress indicator in the notifications pane when 

content is uploading/downloading. 

2. iOS shows an upload notification overlay in the app interface when content is uploading. 

Download progress is shown on each file. 
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Appendix 

 

Intellectual Property: All Intellectual Property, as defined below, owned by or which is otherwise the property 

of Hyperlync Technologies, Inc. or its respective business partners relating to Sprint Cloud Binder, including but 

not limited to software relating there to ,is proprietary to Hyperlync Technologies, Inc. and protected under federal 

laws, state laws, and international treaty provisions. Intellectual Property includes, but is not limited to, inventions 

(patentable or unpatentable), patents, trade secrets, copyrights, software, computer programs, and related 

documentation and other works of authorship. You may not infringe or otherwise violate the rights secured by 

the Intellectual Property. Moreover, you agree that you will not (and will not attempt to) modify, prepare derivative 

works of, reverse engineer, decompile, disassemble, or otherwise attempt to create source code from the 

software. No title to or ownership in the Intellectual Property is transferred to you. All applicable rights of the 

Intellectual Property shall remain with Hyperlync Technologies, Inc. and its business partners. 

 


