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KIC-IT INFORMATION 

 

Office Address: 592 Ironwood Drive Franklin, IN 46131 
Hours of Operation: Monday – Friday, 9am-5pm 
Community Meal: Tuesday & Thursday, 5:00pm – 6pm 
Call or Text: Chelsea Fountain, Case Manager, 317-412-4973 

 

Providing a network of support and empowerment for youth 
ages 16-25 to break the cycle of homelessness 

and promote independence. 
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FRANKLIN 
 
American Freight Services    (317) 736-4062 
1910 Longest Drive  
Franklin, IN 46131 
 

Diverse Staffing   (317) 881- 5627 
640 US 31 Suite 1 
Greenwood, IN 46143 
 

Elwood Staffing   (317) 736-6993 
2797 N. Morton Street 
Franklin, IN 46131 

 
Express Employment Professionals   (317) 888-5700 
707 S Madison Ave, #Q 
Greenwood, IN 46143 
www.expressindysouth.com 

 
First Call Temporary Staffing Service   (317) 736-6785 
1876 Northwood Plaza 
Franklin, IN 46131 
http://www.firstcallinc.com/ 

 
Hopewell Staffing, LLC   (317) 412-9105 
77 E Jefferson Street 
Franklin, IN 46131 
 

Job Search Training Systems   (317) 346-0200 
941 Constellation Way 
Franklin, IN 46131 
www.wizardsofwork.com 
 

Personnel Management, Inc.    (317) 736-9920 
2441 N. Morton Street 
Franklin, IN 46131 

 
Spartan Staffing (Caterpillar)   (317) 736-9920 
2441 N. Morton St. 
Franklin, IN 46131 
 

Select Staffing (apply online only)          
500 Bertram Way 
Franklin, IN 46131 
www.selectstaffing.com 
 
 

 

EMPLOYMENT STAFFING AGENCIES 

http://www.wizardsofwork.com/
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GREENWOOD 
 
Aerotek Staffing Agency   (317) 215-6800 
533 East County Line Road #215 
Greenwood, IN 46142 

 
Appletree Staffing   (317) 887-0746 
210 South Emerson Ave. Suite F 
Greenwood, IN 46143 
 

Energeo Staffing   (317) 851-9220 
916 East Main Street #115 
Greenwood, IN 46143 

 
Manpower   (317) 887-0933 
2650 Fairview Place 
Greenwood, IN 46142 

 
INDIANAPOLIS 
 
Labor Finders (Helps individuals with felonies)      (317) 246-1130 
11 West 22nd St. B  
Indianapolis, IN 46239 
www.laborfinders.com 

 
 
 
 
WorkOne – For individuals looking for employment, career plan, job referral, job placement assistance (WEX 
program) and other services.  
 
WorkOne – Johnson County   (317) 736-5531 
97 Lovers Lane 
Franklin, IN 46131 
www.workonecentral.org 
 
WorkOne – Marion County   (317) 358-4500 
East - Marion County 

2525 N. Shadeland Ave. 

Indianapolis, IN 46219 

www.workoneindy.org 

 
Indiana Career Connect 
www.indianacareerconnect.com 
 
Create user name and password to upload resume and work experience to look for employment online 
Look by zip code for employment opportunities near you 

 

 

EMPLOYMENT CENTER 

http://www.workonecentral.org/
http://www.indianacareerconnect.com/
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www.careerbuilder.com 

www.indeed.com 

www.snagajob.com 

www.simplyhired.com 

www.monster.com 

www.hneolive.dailyjournal.net 

 

 

Be prepared at your interview by thinking of answers to these below questions. If you need help with how 
to answer these types of questions contact WorkOne or KIC-IT (Kids In Crisis Intervention Team). 

1. What is your greatest strength? 
2. What is your greatest weakness? 
3. How do you handle stress and pressure? 
4. How do you evaluate success on the job? 
5. Why do you want this job? 
6. Why did you leave your last job? 
7. Why should we hire you? 
8. What are your goals for your future? 
9. Tell me a little about yourself? 

Tips for a successful interview! 

1. Listen carefully to questions 
2. Answer questions as directly as possible 
3. Use examples of how your skills and abilities would fit into the job you are interviewing for 
4. Be upbeat and use positive statements 
5. Check out the company before the interview – check out their website 
6. Greet the employee with a firm handshake and make eye contact 
7. Dress for success 
8. Practice interviewing at WorkOne or KIC-IT 
9. Go alone – no children or friends 
10. Make frequent eye contact  
11. Have confidence 
12. Believe in yourself 

Common Interview Mistakes – What NOT to do!!! 

1. Do NOT be late 
2. Do NOT show up unprepared 
3. Do NOT lie 
4. Do NOT ask if there is any reason why you should not be hired 
5. Do NOT bring a drink or be chewing gum – do NOT bring anything that could distract you 
6. Do NOT ask about salary, benefits and perks (save this for when they offer you the job!) 

 

EMPLOYMENT SEARCH WEBSITES 

Find Jobs Now with WorkHere 

WorkHere is a free mobile and web app that lets 
you find jobs where you want to work. With 
WorkHere you can follow places you want to work 
and get notified when jobs open  
 
 

EMPLOYMENT INTERVIEW TIPS 

Remember to say, “THANK YOU” at the end 

of the interview! 😊 

http://www.indeed.com/
http://www.snagajob.com/
http://www.simplyhired.com/
http://www.hneolive.dailyjournal.net/
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Jobs for Individuals with Felonies 
www.jobsforfelonshub.com 
 

• Job searches  

• Employment guide 

• Answers to legal questions 
 
 

 

FRANKLIN 

Division of Family Resources (SNAP)                                      (800) 403-0864 
1784 E. Jefferson St.                             
Franklin, IN 46131 
Hours: Monday-Friday (8am – 4:30pm)           
 

Cub Pantry                                          (317) 346-8400  
Franklin Community Middle School 
625 Grizzly Cub Drive  
Franklin, IN 46131 
Eligibility: must have a student enrolled in the school Franklin Community School Corp. 
Hours: 1st Thursday of the month when school is in session (4-6pm; Room B128)      
 

InterChurch Food Pantry           (317) 736-5090 
 211 Commerce Drive             
 Franklin, IN 46131             
 Eligibility: Proof of JC residency – Twice per month        
 Hours: Monday-Friday (noon-3pm) & Saturday (9am-11am)      

 
Johnson County Senior Services           (317) 738-4544 

 731 South State St.            
 Franklin, IN 46131            
 *Home delivery for individuals 60 and over & no walk-in service       

 
KIC-IT (Kids In Crisis Intervention Team)                       (317) 412-4973 

 592 Ironwood Drive            
 Franklin, IN 46131            
 Hours: Monday – Friday 9am-5pm (appointment preferred)                
  

WHITELAND 

Gracepoint Church            (317) 535-3512 
330 Whiteland Road            
New Whiteland, IN 46184           
Eligibility: photo Id and Proof of JC residency         
Hours: Sunday, 2:45-3:30PM 

 
 
 

FOOD PANTRIES, SNAP OFFICE & FREE COMMUNITY MEALS 

FELONY INFORMATION 

http://www.jobsforfelonshub.com/
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Great Harvest Food Pantry – Grace Assembly of God        (317) 535-5640 
6822 US 31 North 
New Whiteland, IN 46184           
Eligibility: picture ID & proof of residency 
Hours: Most Thursdays, 2:00-3:45PM (Call before coming)                
      

GREENWOOD 
 
Berean Baptist Church            (317) 888-4003

 1191 W. County Line Rd  
  Greenwood, IN 46143            

 Hours: 2nd Wednesday, 12:00-2:00pm 
 
CARE Food Pantry            (317) 885-5242 

 2911 South Morgantown Road (South of the High School)       
 Greenwood, IN 46143            
 Eligibility: Johnson County resident and photo I.D. (One visit per month)         
 Hours: Friday (12:30-2:30pm) – Closed school holidays and Summer      

 
Impact Center (Mount Pleasant Christian Church)                     (317) 889-9650 

 381 North Bluff Road            
 Greenwood, IN 46142            
 Eligibility: ID’s for every adult, (Photo ID and 2 pieces of mail w/ current address)     
 Hours: Thursday (9:15-9:40 am, 12:15-12:40pm & 6:15-6:40pm), Saturday (9:15am-9:40am)  

  Food: 1x Week / Clothing: 1x Month         
 
St. Vincent de Paul Society                          (317) 888-2861 
 Our Lady of the Greenwood Catholic Church         
 335 South Meridian St.            
 Greenwood, IN 46142            
 Eligibility: Recipient must provide proof of residency (utility bill or state I.D.)     
 Hours: T, R, F (11-2pm) & W (4-6pm) Must arrive at least 15 min. before closing      
 
Salvation Army Samaritan Services          (317) 881-2505 

 325 Market Plaza             
 Greenwood, IN 46143            
 Eligibility: Photo ID, Proof of JC residency, SS card for all family members, proof of income for anyone 18 & up 
 Hours: M, W, F (12:30 – 2:45pm)          

 
Saint Francis and Clare Catholic Church          (317) 859-4673 

 5901 West Olive Branch Road           
 Greenwood, IN 46143            
 Eligibility: Photo ID and Proof of Johnson County residency (Utility bill, etc.)     
 Hours: 2nd and 4th Saturday 9am-12pm/ 2nd Wednesday 10am-12pm/4th Monday 5pm-7pm   

 
Share N’ Care Food Pantry – Calvary Baptist Church        (317) 881-5743 

 200 Sunset Blvd.          
 Greenwood, IN 46142  

  Eligibility: Social Security Card, Photo ID and Proof of Residency      
 Hours: Friday (10am-1pm)           
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The Social of Greenwood (AGES 50+ ONLY)        (317) 882-4810 
 550 Polk Street             
 Greenwood, IN 46143            
 Eligibility: JC resident and picture ID 

Hours: 1X per month - T & Fri. (9:30-12:30), TH (2:30-4:30) CLOSED every 3rd Thursday    
      

The Refuge             (317) 889-7338 
 65 Airport Pkwy, Suite 114           
 Greenwood, IN 46143            
 Eligibility: Photo ID and proof of Johnson County Residency      
 Hours: Tuesday (9am-11am), Thursday (6pm-8p)                    

 
TRAFALGAR 
 
Lord’s Locker             (317) 878-7708 

 106 East Pearl Street           
 Trafalgar, IN 46181            
 Food, clothing, and housewares when available  

 Eligibility: Valid Driver’s License with Johnson County Residency & paid Bill (within the past 30 days) with guest’s 
name shown 

  Hours: W (9am-9:30am to register, shop until 11am) & Register (1-1:30, shop until 3pm)  
                           TH (register 6-6:30pm, shop until 8pm) 
               3rd Saturday ea. Month (9:00am-12:00PM)      

 
EDINBURGH 
 
Edinburgh Food Pantry            (812) 390-5758 

 600 Mary Drybread Ct.          
 Edinburgh, IN 46124            
 Hours: 2nd Saturday 10am-1pm, 4th Thursday 10am-1pm       

 

MARTINSVILLE 
 
First Church of the Nazarene           (765) 342-2269 

 1609 John R. Wooden Drive           
 Martinsville, IN 46141            
 Hours: Monday (1pm-3:30pm), Friday (1pm-3:30pm) 

 
 
 
 
Johnson County Blessing Box map @ www.feedjoco.org 
 
Bargersville Fire Station 202 
5886 Count Road 600 North 
Greenwood, IN 46143 
 
Bargersville Fire Station 201 
3991 IN-135 
Franklin, IN 46131 
 
 
 

BLESSING BOXES (24/7 outdoor emergency food pantry) 

Brandi Blessing Box 
450 East Madison Street 

Franklin, IN 46131 

Community Congregational Church 
4592 North Hurricane Road 

Franklin, IN 46131 

http://www.feedjoco.org/
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Grace United Methodist Church 
1300 East Adams Drive 
Franklin, IN 46131 
 
KIC-IT 
592 Ironwood Drive 
Franklin, IN 46131 
 
Memaw’s Free Blessings 
4104 Magnolia Drive 
Franklin, IN 46131 
 

 
 
     

 
MONDAY 
 
Greenwood Christian Church                        (317) 881-9336 

 2045 Averitt Road            
 Greenwood, IN 4642            
 Hours: 5pm-6:30pm 

Greenwood First Presbyterian Church (3rd Monday of the month ONLY)      (317) 881-1259 
 102 West Main Street 
 Greenwood, IN 46143 

Hours: 6:00pm – 8:00pm 
 
Hopewell Presbyterian Church (4th Monday of the month ONLY)      (317) 736-6829 
 677 W SR 144  
 Franklin, IN 46143 
 Hours: 5:00-6:30PM 

                         

TUESDAY 
 
Greenwood United Methodist Church          (317) 881-1653 

 525 North Madison Ave.           
 Greenwood, IN 46142            
 Hours: 11am-1pm            

 
Turning Point Church             (317) 535-5200 

3600 North Morton Street (US 31)          
Franklin, IN 46131            
Hours: 5pm-7pm, to go orders after 6pm                  

 
Stones Crossing Church (2nd Tuesday of the month ONLY)      (317) 807-3008 

 7000 W. Stones Crossing Road 
 Greenwood, IN 46143 
 Hours: 5:30-7:00pm 
 *Offers kids homework help from 6:15pm-7:00pm 
 
 
 
 

FREE COMMUNITY MEALS    

Providence Christian Church 
4080 W Road 100 N 

Bargersville, IN 46106 

Trafalgar Library 
424 South Tower Street 

Trafalgar, IN 46181 

Michelle’s Little Free Pantry 
102 Weber Court 

Franklin, IN 46131 
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WEDNESDAY 
 
Center Grove Church (1ST Wednesday of the month)        (317) 535-9007 
 2340 South State Rd. 135 
 Greenwood, IN 46142 
 Hours: 5:00pm-6:30pm) 
 
Tabernacle Christian Church           (317) 736-5088 
  198 N. Water Street 
  Franklin, IN 46131 
  Hours: 5:00pm-6:30pm 

 
THURSDAY 
 
Center Grove Church (3rd Thursday of the month)        (317) 535-9007 
 2340 South State Rd. 135 
 Greenwood, IN 46142 
 Hours: 5:00pm-6:30pm 
 
Mt. Auburn United Methodist Church (4th Thursday ONLY)       (317) 535-8555 
  3100 Stones Crossing Road 
  Greenwood, IN 46142 
  Hours: 5:00pm-6:30pm 

 
Edinburgh Wright Hageman Library           (812) 526-5487 
  119 W. Main Cross Street 
  Edinburgh, IN 46124 
  Hours: 6:00pm-7:30pm 

 
FRIDAY 
 
Grace United Methodist Church           (317) 736-7962  

1300 East Adams Drive (off SR44)          
Franklin, IN 46131            
Hours: 5pm-6:30pm 

 
Resurrection Lutheran Church           (317) 881-7854 
 445 E. Stop 11 Road 
 Indianapolis, IN 
 Hours: 5:30pm – 7:30pm 

 
SATURDAY 
  
Greenwood First Baptist Church (3rd Saturday, Pancake Breakfast)     (317) 881-3064 
 99 West Main Street 
 Greenwood, IN 46142 
 Hours: 8:00am – 10:00am 
 
Honey Creek United Methodist Church (2nd and 4th Saturday)      (317) 535-8851 
 2722 South Honey Creek Road 
 Greenwood, IN 46142 
 Hours: 4:00pm -6:00pm 
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FRANKLIN 

Cub Closet             (317) 346-8400 
 Franklin Community Middle School          
 625 Grizzly Cub Drive            
 Franklin, IN 46131            
 *Students of Franklin Community School Corporation ONLY       

Lord’s Cupboard             (317) 736-5503 
 606 Banta Street            
 Franklin, IN 46131            
 *Discounted Clothing            
 Hours: Tuesday-Friday (10am-5pm) & Saturday (9am-11am)       

Franklin Trustee            (317) 736-7511 
 1174 North Main Street             
 Franklin, IN 46131            
 Hours: Monday-Thursday (8am-5pm)          
 Clothing Pantry - Call first for an appointment         
      
Human Services            (317) 736-0755 

 600 Ironwood Drive          
 Franklin, IN 46131            
 Hours: Monday - Thursday (8am-Noon/1pm-5pm)        
 Call first for an appointment            
 *If resources are available, will have clothing and diapers (see infant care)                                            

GREENWOOD 

Bluff Creek (Shoes for Souls)                                           (317) 422-5718 
 6286 W. State Road 144            
 Greenwood, IN 46143            
 Hours: Saturdays 9:00am-12pm        

Mount Pleasant Christian Church (Impact Center)                                        (317) 881-6727  
 381 North Bluff Road            
 Greenwood, IN 46142            
 Requirements: 18+: Photo ID and Proof of JC residency, Minors: Birth Certificate and SS card   
 Hours: Thursday 9:15-9:40am, 12:15-12:40pm, 6:15-6:40pm, and Saturday 9:15-9:40  

Salvation Army Samaritan Services          (317) 881-2505 
 325 Market Plaza            
 Greenwood, IN 46142            
 Hours: Monday, Wednesday, and Friday (12:30pm-2:45pm)       
 *Proof of JC residency                   

TRAFALGAR 

Lord’s Locker             (317) 878-7708 
 101 South Pleasant Street           
 Trafalgar, IN 46181            
 Hours: Wednesday, 9am-9:30am to sign up, 1-1:30pm to sign up, 6-6:30pm to sign up 

 

CLOTHING & HOUSEHOLD GOODS 
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GREENWOOD 
 

WoodSpring Suites (weekly rates)         (317) 882-9200 
1009 Greenwood Springs Dr.  
Greenwood, IN 46143 
 

InTown Suites (weekly rates)         (317) 865-0920 
887 East Main Street 
Greenwood, IN 46143 
 

Red Carpet Inn (weekly rates)         (317) 882-2211 
1117 East Main Street 
Greenwood, IN 46143 

 

FRANKLIN 
 

Motel 6/Relax Inn           (317) 738-0888 
188 N. Lovers Lane 
Franklin, IN 46131 
 

Tearman Motel           (317) 736-9066 
501 South Morton Street 
Franklin, IN 46131 
 

Land O Nod Motel           (317) 738-9001 
1900 US 31  
Franklin, IN 46131 
 

Lake Motel & Campground          (317) 738-2221 
2099 South US 31  
Franklin, IN 46131 
 

Sleep N-Time Motel          (317) 738-2263 
2540 S. US 31 
Franklin, IN 46131 
 

Hilltop Hotel           (812) 526-6555 
5351 S. US 31  
Franklin, IN 46143 

 

WHITELAND 
 

Wishing Well           (317) 535-7548 
511 US 31  
Whiteland, IN 46184 
 
 
 
 
 
 
 

HOTEL INFORMATION 
MEALS 
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*MAY be able to help with hotel stays, housing, and utility assistance 

FRANKLIN 

Human Services, INC. - Energy Assistance Program        (317) 736-0755 
 600 Ironwood Drive            
 Franklin, IN 46131            
 Hours: Monday - Thursday (8am-5pm)           

         
Turning Point Church            (317) 535-5200 

 3600 North Morton Street (US 31)          
 Franklin, IN 46131            
 Hours: Tuesdays (10am-2pm) 

  Eligibility: ID and documentation (lease, utility bill, ect)           

 
GREENWOOD 
 
First Baptist Church            (317) 881-3064

 99 West Main Street            
 Greenwood, IN 46143            
 Hours: Monday – Friday (2pm-4pm)          

 
Greenwood Christian Church (Operation Care)               (317) 881-9336 x365 

2045 Averitt Road                      
Greenwood, IN 46142           
Must complete OPERATION CARE referral form www.greenwoodchristian.com (click on Ministries, then Outreach) 

 
Saint Francis & Claire Roman Catholic Church         (317) 859-4673 
 5901 West Olive Brach Road           
 Greenwood, IN 46143            
 Eligibility: JC resident must prove residency (utility bill or picture ID)      
 *Call the parish office and leave a message with the Outreach Help Line      
 
Saint Vincent de Paul Services                   (317) 888-2861 x243 

 Our Lady of Greenwood Catholic Church          
 335 South Meridian Street           
 Greenwood, IN 46142            
 *Call and leave a message*          

 
Salvation Army Samaritan Services                        (317) 881-2505

 325 Market Plaza            
 Greenwood, IN 46142            

 
INDIANAPOLIS 
Hardest Hit Fund            (877) 438-4673 

30 South Meridian Street, Ste. 1000         
Indianapolis, IN 46204           
*Mortgage payment assistance – www.887GetHope.org        
*Must reside in home you are seeking assistance for, experienced a loss of income, are unemployed, have high  
medical bills, and/or are within income eligibility requirements.  

EMERGENCY HOUSING, RENT AND UTILITY ASSISTANCE 
MEALS 

http://www.greenwoodchristian.com/
http://www.887gethope.org/
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BLUE RIVER                    (812) 371-6981 

Ray Walton               
116 South Holland Street           
Edinburgh, IN 46124                           

 
CLARK                           (317) 862-2550 

Neil Trisler             
566 Noack Road 
Greenwood, IN 46143             
By Appointment Only           

              
FRANKLIN                          (317) 736-7511 

Lydia Wales             
1174 North Main Street           
Franklin, IN 46131            
*Call for an Appointment - Monday-Thursday (8am-5pm)                     
               

HENSLEY                          (317) 710-5880 
Beth Baird            
Trafalgar, IN 46181                   

 
NEEDHAM                          (317) 738-3778 

Rita Lory 
Franklin, IN 46131            

 
NINEVAH                          (317) 933-2097 

Janet Renner             
8634 South Nash Drive            
Nineveh, IN 46164                    

 
PLEASANT                          (317) 535-7571 

To Be Determined           
60 North Railroad Street           
Whiteland, IN 46184              

 
UNION                           (317) 422-5773 

Annette Barr            
104 Church Street 
Bargersville, IN 46106                

 
WHITE RIVER            (317) 422-1143 

Mark Messick            
2929 S. Morgantown Road          
Greenwood, IN 46143 

 By Appointment - Monday – Thursday 9:00am-4:00pm 
 

 

 

JOHNSON COUNTY TRUSTEE’S OFFICE 
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DUKE ENERGY                         (800) 521-2232 

EMBARQ                          (800) 257-3212 

INDIANA AMERICAN WATER                       (800) 492-8373 

JOHNSON COUNTY REMC                       (317) 736-6174 

VECTREN             (800) 227-1376 

 

 
 
 
 

BARTHOMEW COUNTY 
 

Horizon House (Families & Singles ONLY)                    (812) 376-9710  
724 Chestnut Street                       (812) 372-8407 
Columbus, IN 47202  

 
MARION COUNTY 
 

Horizon House (Day Shelter)          (317) 423-8909 
1033 East Washington Street          
Indianapolis, IN 46202            
*7am-4pm 

 
MONROE COUNTY (BLOOMINGTON) 
  

Martha’s House          (812) 332-1444 
 919 South Rogers Street           
 Bloomington, IN 47401            
 *28 bed Emergency Shelter (Individuals, not families)        
 *Limited to 10 days if one does not live in the county    
 

 
 
 
JOHNSON COUNTY 
 

Haven Sanctuary for Pregnant Women        (317) 414-0831  
 Assists single, homeless mothers 
 Greenwood, IN  46142 
 
BARTHOLOMEW COUNTY 
 

Horizon House (Families & Singles ONLY)        (812) 376-9710 
 724 Chestnut Street                        (812) 372-8407 
 Columbus, IN 47202  
 
 
 

UTILITY COMPANIES 

SHELTERS & TRANSITIONAL HOUSING (sorted by type and county) 

WOMEN & CHILDREN ONLY  

SINGLE MEN & WOMEN ONLY  *NONE - Johnson County, Morgan County & Jackson County  

*NONE - Morgan County 
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MARION COUNTY 
 

Holy Family Shelter (Women and children ONLY)       (317) 635-7830 
 907 North Holmes Avenue          
 Indianapolis, IN 46222 
 

Queen of Peace Shelter  (Women’s shelter)       (317) 916-6753 
 2424 East 10th Street             
 Indianapolis, IN 46201  
 

Good News Family Shelter (Children & Families ONLY)      (317) 638-7094 
2801 East Washington Street 
Indianapolis, IN 46201 
 
Salvation Army (Women & Children ONLY)       (317) 637-5551 

 540 North Alabama Street           
 Indianapolis, IN 46204  
 

Wheeler Mission (Women and Children ONLY)        (317) 687-3630 
 3208 East Michigan Street                      (317) 637-2916 
 Indianapolis, IN 46204            
 *Includes addiction recovery programs   
 
MONROE COUNTY (BLOOMINGTON) 
 

Agape House (Sister shelter to Backstreet Missions)      (812) 334-4047 
 Shelter houses 11 women and up to 20 children         
 6 bedroom suites for single women and 5 suites for mothers and children     
 Basic Stay: 2 months available and various other programs       
 *Women and children ONLY shelter 
 
JACKSON COUNTY 
 

Anchor House           (812) 522-9308
 250 South Vine Street            
 Seymour, IN 47274 
 
 
 
MARION COUNTY 

 

Good News Ministries (Men’s shelter ONLY)       (317) 638-2862 
 2716 East Washington Street (18 miles from Franklin)        
 Indianapolis, IN 46201 
 

Wheeler Mission (Men ONLY)          (317) 687-6795 
 520 East Market Street            
 Indianapolis, IN 46204            
 *Includes addiction recovery programs  
 
 
 
 
 
 

MEN ONLY  *NONE - Johnson County & Jackson County  
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MORGAN COUNTY 
 

Manna Mission           (765) 318-3212 
65 West Morgan Street           
Martinsville, IN 46141            
*Soup kitchen; 30-day emergency shelter         
*Helps with addictions issues 

 
MONROE COUNTY (BLOOMINGTON) 
 

Backstreet Missions (Men ONLY) – Operated by Wheeler Mission    (812) 333-6351 
 215 West Plex Avenue            
 Bloomington, IN 47404  
 
 
 
 

JOHNSON COUNTY 
 

Youth Connections (HOST HOMES)        (317) 727-2571 
460 North Morton Street, Suite A          (866) 738-5437 
Franklin, IN 46131            
*Host Homes: Runaway and youth help ages 7-18        
*Must contact Youth Connections for available host homes within the community  

 
MARION COUNTY 
 

Gene Glick Family Support Center (Children and Youth ONLY)     (317) 634-5050 
 1575 Dr. MLK Jr. St.            
 Indianapolis, IN 46202  
 

STOP OVER Shelter (Youth shelter)        (317) 635-9301 
 2236 East 10 Street (20 miles from Franklin)         
 Indianapolis, IN 46201  
 

Safe Families for Children (Children Host Home Program)     (317) 519-3839 
 2815 E 62nd St Suite 160            
 Indianapolis, IN 46204           
 Hours: 9:30-5:30pm 

 

MONROE COUNTY (BLOOMINGTON) 
 

Stepping Stones          (812) 339-9771 
 2615 East 2nd Street, Suite 4           
 Bloomington, IN 47401            
 *Serving 16-20 year olds; homeless shelter & transitional housing 
 
 
 
 

MARION COUNTY 
 

Dayspring Center           (317) 635-6780  
1537 North Central Ave           
Indianapolis, IN  46202           
*Emergency (Family Shelter) & Wellspring Cottage (Transitional housing for families)     

YOUTH ONLY  

FAMILIES ONLY  

*NONE - Morgan County & Jackson County  

*NONE - Johnson County, Morgan County & Jackson County  
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Horizon House (Day Shelter)          (317) 423-8909 
1033 East Washington Street          
Indianapolis, IN 46202            
*7am-4pm 

 

MONROE COUNTY (BLOOMINGTON) 
 

New Hope Family Shelter, Inc.          (812) 334-9840 
 409 West 2nd Street            
 Bloomington, IN 47401            
 *Emergency shelter – must have less than (4) family members       
 *Must call between 10am-2pm   
 
 
 
 

JOHNSON COUNTY (Transitional Housing) 
 

Franklin Township Trustee         (317) 736-7511 
Must live in Franklin Township – By appointment ONLY 

 1174 North Main Street 
 Franklin, IN 46131 

 
MARION COUNTY 

 

Family Promise of Greater Indianapolis (Children, Families, Unmarried Couples)                 (317) 261-1562 
1850 North Arsenal Avenue                       (317) 926-4357 
Indianapolis, IN 46218          

           *Will accept unmarried couples, but must have children 
 

Horizon House (Day Shelter)          (317) 423-8909 
1033 East Washington Street          
Indianapolis, IN 46202            
*7am-4pm 

 

MORGAN COUNTY 
 

WellSpring Center (Women, Families & Unmarried Couples)     (765) 342-6661 
 301 West Harrison Street, PO Box 1083          
 Martinsville, IN 46151            
 *30 day Emergency Shelter, 24 month Transitional Housing  
 

 
 
  

BARTHOLOMEW COUNTY 
 

Turning Point (Domestic Violence)          (812) 379-1629 ext. 10 
 P.O. Box 103                   (800) 221-6311* crisis line 
 Columbus, IN 47202 
 

MARION COUNTY 
 

Beacon of Hope                  (317) 371-6140 (crisis line) 
6920 S. East Street, Suite B                                         (317) 731-6131 (admin line) 
Indianapolis, IN 46227                                                                                                

DOMESTIC VIOLENCE & SEXUAL ASSAULT  

WOMEN, CHILDREN, MARRIED & UN-MARRIED COUPLES  *NONE – Monroe County & Jackson County  

*NONE - Johnson County & Jackson County  
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MORGAN COUNTY 
 

Desert Rose Foundation         (765) 342-7673 
 P.O. Box 1754             
 Martinsville, IN 46151 
 

MONROE COUNTY (BLOOMINGTON) 
 

Middle Way House          (812) 333-7407 
 404 West Kirkwood Avenue                                  (812) 336-0846* 
 Bloomington, IN 47402                             *24-Hour Crisis Line 

  
 
           
 

 
Alcoholics Anonymous (Johnson County Meetings) 

www.alcoholics-anonymous.org 
www.indyaa.org 

 
Narcotics Anonymous (How to find meetings)        317-878-5459 
 www.naindiana.org 
 
FRANKLIN 
 

Outreach Group (NA & AA – Open Group) 
Frist Presbyterian Church 
100 East Madison Street 
 
New Memories (NA & AA – Open Group) 
First Presbyterian Church 
100 East Madison Street 
Room 11 

 
 Alva Neal Building (NA & AA – Closed Group) 
 550 E Jefferson Street 
 
 Tara Treatment Center (NA & AA – Open Group)      812-526-2611 
 6231 U.S. 31 South 
 
GREENWOOD 
 
 *Valle Vista Health System*         317-887-1348 

Alcoholics Anonymous, Al anon, Narcotics, Teen AA (13-18) 
Inpatient and Outpatient treatment available  
24/7 Assessment and Referral Team        800-447-1348  

 898 E. Main Street 
 
 Celebrate Recovery          765-342-1582 
 Grace Assembly of God          Russ Cockrum 
 6822 N. US 31 
 

First Baptist Church of Greenwood (AA & NA Group)      317-881-3064 
99 West Main Street 

ADDICTION RECOVERY RESOURCES 

http://www.alcoholics-anonymous.org/
http://www.indyaa.org/
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Greenwood Presbyterian Church (AA and NA – Open Group)     317-881-1259 
102 West Main Street 

 
Keep in Basic (Closed Group) 
St. Francis Hospital South Campus 
8011 S. Emerson Ave 

 
 Smith Valley United Methodist Church (AA and NA – Open Group)    317-881-1641 
 5293 Old Smith Valley Road 
 

Surrender Group (AA and NA – Open Group)       317-881-9336 
 Greenwood Christian Church 
 2045 Averitt Road 
 
 Vineyard Community Church (NA & AA – Closed Group)     317-882-8463 
 512 South Emerson Ave 

 
 
 
 
Information on other clinics, along with Prescription Assistance Programs available @ www.needymeds.org 
 
Adult and Child (Family Clinic)          317-346-2000 
1860 Northwood Plaza 
Franklin, IN 46131 
 
Service Provided:

• Physical health exams 

• Sick Visits 

• Chronic Conditions 

• Immunizations 

• DOT & Sports Physicals 

• Well Child Checks 

• Medication Assisted 
Treatment for addictions 

• Psychiatric Services 

• Addictions Treatment 

• On-Site Lab Work 

• Women’s Health Services 

• Pediatrics 

• Pre-Natal Care 

 
Dental Problems           317-696-7281 
 
St. Thomas Clinic Free Clinic - free health clinic for adults        317-535-6057 

600 Paul Hand Blvd. 
Franklin, IN 46131 
Hours: Every Wednesday from 9am – noon and occasional Saturdays from 9am – noon 
Eligibility Requirements: must register for an appointment by phone on Tuesday afternoon between 12-3pm (leave a 
message on machine), must live in Johnson County, no health insurance and are low income – NO WALK-INS 
 
May be able to help with: 

• See a doctor 

• Get some medicines, NO NARCOTICS 

• Sign up for free medicine by mail 

• Get help from other places 

• Control diabetes 

• See other doctors 

 
Windrose Health Network 
The mission of the Windrose Health Network is to improve the health status of both its patients and the communities it 

serves by providing high quality, family-orientated, primary and preventive healthcare services, with a particular 

emphasis on helping the poor, the medically underserved and vulnerable residents. A trained team of Windrose 

Navigators can assist you with applying for different government services such as: 

HEALTH CLINICS, PRIMARY CARE & DENTAL 

http://www.needymeds.org/
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• HIP 2.0 

• SNAP (Food Stamps) 

• TANF (Temporary Assistance for Needy Families) 

• Medicaid 

• Medicare 

• WIC  

• Insurance Programs 

 
Along with assisting clients to sign up for different programs, WHN offers a Sliding Fee Scale discount to their uninsured 

patients. Eligibility for this program is determined by your household income and the number of dependents living with 

you. You must complete a Sliding Fee Scale application which will determine if you qualify for a 25%, 50%, or 75% 

discount on their services. Covered services include your medications or supplies. You must submit proof of household 

income with your application. Examples of acceptable documents are prior year tax returns, W-2’s, or the last three 

paycheck stubs or disability checks. If you cannot provide proof of income, Windrose will still consider your application. 

In this case, your signed application will serve as a Self-Attestation of your income. 

Windrose Franklin * Not accepting Walk-ins – MUST BE EXISTING PATIENT    (317) 739-4848    
55 North Milford Drive  
Franklin, IN 46131              
Hours: Monday – Tuesday: 8am-5pm, Wednesday-Friday: 8am-4:30pm, Saturday: 9am-4pm 
 
Windrose Hope             (812) 546-6000  
163 Butner Drive            
Hope, IN 47246             
Hours: Monday and Tuesday 8am-7pm, Wednesday-Friday 8am-5pm 
 
Windrose Trafalgar             (317) 878-2301  
14 Trafalgar Square            
Trafalgar, IN 46181            
Hours: Monday-Tuesday: 8am-7am, Wednesday: 8am-4:30, Thursday-Friday: 8am-5pm 
 
Windrose Indianapolis                         (317) 780-4080        
5550 S. East Street                 
Indianapolis, IN 46227              
Hours: Monday and Friday: 8am-6pm, Tuesday: 7am-6pm, Wednesday: 7am-5pm, Thursday: 8am-6pm   
    
           
 
      
FRANKLIN 
 

Healthy Families           317-859-3500 
360 S. Madison Ave. # 100 
Greenwood, IN 46142 
*Available resources: Parental support and resources, pack n’ plays        
 

Human Services            (317) 736-0755 
600 Ironwood Drive 
Franklin, IN 46131 
Hours: Monday - Thursday (8am-Noon/1pm-5pm) 
Call first for an appointment  
*Available resources: (30) diapers and wipes 2x/month         
 

Eligibility: 
Proof of Residency – utility bill and photo id 
Guardianship of child – court documents or birth certificate or birth confirmation letter (12 months or younger) 
Last 30 day of Income – paycheck stubs, Social Security award letter, official bank statement, Zero Income Affidavit 

CHILD RESOURCES 
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KIC-IT             317-412-4973 
592 Ironwood Drive 
Franklin, IN 46131 
Hours: Monday - Friday 9am-5pm 
*Available resources: some clothing, diapers, wipes, toys, hygiene and more         
 
WHITELAND 
 
CareNet Pregnancy Centers of Central Indiana         (317) 535-6396   
730 Main Street  
Whiteland, IN 46184 
Call first for an appointment, (“Earn while you learn” program, must participate in classes to receive resources) 
*Available resources: maternity clothes, baby clothes, diapers, and wipes  
 
Children’s Bureau & CHILD CARE VOUCHERS        (317) 535-3326 
520 Tracy Road, Suite 160 
New Whiteland, IN 46184 
*Available resources: pack n’ plays (see Safe Sleep flyer) & child-care vouchers 
   



Could you use a FREE  

Pack ‘n Play Crib? 

If you are currently pregnant and/or have a baby that is less than one year 

old, you will receive a FREE Graco Pack’n Play Crib for attending the Safe 

Sleep Class. 

When is it in Johnson County? 

Beginning in May  

SECOND Tuesday of the month from 1:00-2:00pm  

FOURTH Wednesday of the month from 4:00-5:00 pm.   

Location 

Children’s Bureau, Inc.  

520 Tracy Road, Suite 160 

New Whiteland, IN 46184 

What do participants receive? 

One Pack ‘n Play, a sleep sack, a pacifier, and 

education materials regarding important safe 

sleep practices. The class is free to anyone that 

is interested and caring for a child one year or 

younger including parents, caregivers, and 

grandparents. 

To register please call:  

Breanna Ellis 

317-535-3326 



Return to: Children’s Bureau 520 Tracy Rd. Suite 160, New Whiteland IN 46184 or by Fax 317-535-3615 
 

CHILD CARE and DEVELOPMENT FUND (CCDF) Pre-application (v2-16) 
 
 

Date Completed ___________________________________   Phone: Area Code (______) Number ____________________ 
 

Last Name _______________________________________   First Name _________________________________________ 
 

Street Address ______________________________ City __________________County_____________________ Zip _________ 
 

Are you (check one) □ Working or □ Attending School?   If you are working, are you paid □ Weekly  □ Bi-Weekly  □ Other __________________ 

Is a spouse/parent of the child(ren) living with you? □Yes □No  If yes, are they □Working □Attending School or □Other ______________________ 

If spouse/parent is working, are they paid □ Weekly  □ Bi-Weekly  □ Other ____________________ 

PLEASE NOTE: YOU MUST ATTACH A COPY OF A RECENT PAY-STUB FOR YOURSELF AND OTHER ADULT, IF APPLICABLE. IF SELF 
EMPLOYED ATTACH STATEMENT OF PROFIT AND LOSS FOR PREVIOUS MONTH. 

 

Complete the table below for ALL household members including yourself. 
 

 
LIST ALL MEMBERS OF THE HOUSEHOLD 
Last Name,  First Name 

 
Date of Birth 

Does child need 
child care 
services? 

Does child have 
special needs? 

(See Note) 

Relationship 
to Applicant 

Licensed 
Foster Parent 

  N/A N/A  SELF □ Yes  □ No 

  □ Yes  □ No □ Yes  □ No  □ Yes  □ No 

  □ Yes  □ No □ Yes  □ No  N/A 

  □ Yes  □ No □ Yes  □ No  N/A 

  □ Yes  □ No □ Yes  □ No  N/A 
 

Special Needs Note: Child must be enrolled in Children with Special Health Care Services, First Steps, Public School Special Education (IEP), or Head Start  
(professionally diagnosed with disabilities); receiving Supplemental Social Security, or have a statement from health professional. (Documentation must be submitted.) 
 

 
 
 
 
 
 
 
 
 
 

AFFIRMATION STATEMENT 
I hereby certify all the information provided is true and correct to 
the best of my knowledge. I understand submission of this 
application does not guarantee services will be provided.   Further, I 
understand I will be asked to verify information supplied on this 
pre-application when and if I complete an application for services.   

 
Signed, ____________________________  Date _________ 
 
Your pre-application must be renewed every 90 days.  This 
process is initiated by the Intake Agency by mail.   Please 
notify the agency of any changes to your application, 
including address.      
 

Check all categories which best describe who 
is currently watching your child(ren). 

___ Licensed Child Care Center 
___ Licensed Child Care Home 
___ Unlicensed Registered Child Care Ministry 
___ Friend / Relative / Neighbor 
___ Head Start 
___ Pre-School 
___ Before/After School Program 
___ Boys/Girls Club 
___ Nanny (In my own home) 
___ No one at this time 
___ Other ___________________________ 
 

 
 

OTHER SOURCES OF 
INCOME 

 
Child Support $__________ 
mo. 
 
Social Security $_________  
mo. 
 
TANF* $ _______________ 
mo. 

(*Documentation required) 
 
Unemployment $ ________ mo. 
 
Other $ ________________ mo.   

Additional Questions 
 

1. Are you and your family currently living in a 
homeless or domestic violence shelter?   
Yes  or  No 

2. Are you and your family currently living in a 
car, park or other public place? 
 Yes  or  No 

3. Do your family assets (cash, retirement, real 
property, and investments) total more than 
one million? 
 Yes  or  No 
  

 
 



317-738-4636 

Special Needs/ Disabilities                                                                               
About Special Kids                                                       317-257-8683                                                                                                                                   
Down Syndrome Indiana                                             317-925-7617                            
Gateway Services**                                                     317-738-5500                        
Muscular Dystrophy                                                     317-923-6333                    
Special Services                                                          317-736-8495                          
United Cerebral Palsy Association of Greater Indiana                    
                  800-723-7620                       

Vocational Rehabilitation                                             877-876-2864                    
Social Security Office                                                  800-772-1213 

Helpline is a free and confidential information and referral service 
for health and human services available  to Johnson County resi-
dents. Inside this flyer is a list of our most frequently requested 
phone numbers. If you don’t see the organization or phone num-
ber you need, please call us at the number listed below for assis-
tance. 

Helpline connects you with organizations which can provide    
assistance with: 

 Alcohol/Drug Abuse Counseling
  

 Child Abuse and Neglect Services
  

 Domestic Violence Services 

 Legal Services  

 Clothing 

 Housing 

 Food 

 Senior Care 

Christmas Angels 
This program matches individuals, organizations and corporate 
donors with Johnson County families in need of clothing and 
gifts for their children at Christmas. 

 

If you, or your company, are interested in helping a family, 
please contact the Helpline in October, November, or Decem-
ber.  Your donation can help make the Christmas season bright-
er for those in need. 

Volunteer Network 
If you or your organization would like to become a community 
volunteer, please visit our website at www.uwjc.org.  

 

594 Ironwood Dr. 
P.O. Box 153 

Franklin, IN  46131 
317-736-7840 (Phone) 

317-736-4449 (Fax) 
                   www.uwjc.org  

Most frequently requested 
phone numbers for  

health and human services 
                                                              

For more information about 

programs and services please call 

     317-738-4636  

Helpline is open 9am to 4:30pm, Monday through Friday                        

       This free and confidential service provided by: 

Updated January 2018 

           ** = Funded by United Way of Johnson County 

Other County Resource Information                                                 
Connect2Help                                                                             211                                                            
(Marion, Morgan, Hendricks, Boone, Hamilton, Hancock Co.)                                                                                      

First Call for Help (Bartholomew Co.)                         812-376-6666                                                 
Shelby County Information and Referral                     317-398-6231 

Seniors    
CICOA: The Access Network      (1-800-432-2422)     317-254-5465 
Franklin  Active Adult Center                317-736-3696 
The Social  - Greenwood Senior Citizens Center  **    317-882-4810 
Johnson County Senior Services  **                317-738-4544 
Meals on Wheels Greenwood                             317-882-2424 
Nineveh Area Senior Citizens Center  **              812-526-0333 
Volunteer Advocates for Senior and Incapacitated      317-346-4414 
 Adults (VASIA) 

Supervised Visitation   

Youth Connections                 317-738-3273  

Transportation   

Gateway / ACCESS Johnson County  **                     317-738-5523 

Johnson County Senior Services (Seniors only)         317-738-4544 

Anthem  Transportation               800-508-7230
  
MDwise Helpline  (Medicaid Transportation)             800-356-1204 

Veterans   
Johnson County Veterans Service Office                317-346-4563 

Supportive Services for Veterans Families (HVAF) 317-951-0688 

Supportive Services for Veterans Families (VOAIN)    855-332-VETS 

VA Health Benefits                877-222-VETS 

http://www.uwjc.org


Helpline of Johnson County:317-738-4636 

 

Emergency (911)                                                                                
Suicide Crisis Hotline                                 317-251-7575                                                             
American Red Cross Disaster Relief **            317- 684-1441                                              
Poison Control               800-222-1222 

Abuse/ Neglect                                                                                  
Adult Protective Services                                 800-992-6978  

Assist               317-739-4456 

Department of Child Services                                                800-800-5556              
Turning Point (Domestic Violence) Franklin **                       317-736-8666            
Turning Point 24-Hour Crisis Line                          800-221-6311                                                                          

Adult Education                                                                                      
Adult Learning Center (Johnson Co. Public Library)                    738-4677                          
Central Nine Career Center                                                          888-4401 

Animal                                                                                                            
Animal Control                  736-3924                                                                                  
Humane Society of Johnson Co./Pet Food Pantry                       535-6626 

Children’s Services                                                                                      
Ages 0-5                                                                                                                               
CARENET Pregnancy Center              535-6396                 
First Steps                            257-BABY(2229)                                                                                
Healthy Families                                    859-3500 
Johnson County Learning Center                                              738-0055                   

Child Care and Youth Programs                                                                                         
Baxter YMCA **                                                                             881-9347            
Boys and Girls Club of Franklin **                                                 736-3695        
Girls Incorporated of Johnson County **                                       736-5344        
Head Start (Human Services)  **                                           800-878-9608                   
Head Start–Franklin location (Human Services) **                  346-0000 

Child Care Information                                                                                                         
Child Care Answers  (Resource and  Referral)                   800-272-2937                                   
Child Care Development Fund (Children’s Bureau)                     535-3326          

Case Management/Counseling/Crisis      

Community Partners for Child Safety                                   812-314-2213                 

Family ACTion Center (Children’s Bureau)**                              535-3326                  

Juvenile Probation Dept. (Johnson County)                                346-4678   

Reach for Youth**                  788-4451 

Safe Place/Host Home Program( 24-Hour Help Line)**              727-2571 

 

Basic Needs-Food, Clothing, Household Goods        
Care Pantry      885-5242, ext1568 

Impact  Center (Mt. Pleasant) [F, C, H]                                      889-9650 

Food Stamps (Division of Family Resources)                        800-403-0864 

Great Harvest Food Pantry      657-4998 

Interchurch Food Pantry [F]     736-5090 

Lord’s Locker (101 S Pleasant St., Trafalgar) [F, C, H]   878-7708 

Our Lady of Greenwood Catholic Church [F]    888-2861 

Purdue Extension Nutrition Program    736-3724 

Saints Francis & Clare Catholic Church [F]    859-4673    

The Refuge (65 Airport Parkway, Suite 114, Greenwood) [F]  889-7338 

The Salvation Army ** [F]      881-2505 

WIC (Women, Infants and Children) [F]    736-6628 

 

Divorce                                                                                                
Child Support (County Clerk’s Office)                           346-4450                                                                                                     
Child Support Enforcement (Prosecutor’s Office)              346-4525          
Youth Connections, Families in Transition**       738-3273 

Employment and Job Readiness                                                      
Johnson County Public Library Job & Career Gateway —
http://www.pageafterpage.org/jobs-and-careers-gateway 

TANF IMPACT  Program                                             800-403-0864                   
WorkOne Johnson Co. (Employment & Training)               736-5531            
Work one, Indianapolis (Unemployment Benefits)              232-4500 

Health Services/ Health Systems                                                            
Franklin Family Health Center-WindRose                                    739-4848                       
County Line Family Health Center-WindRose                              844-7820                                      
Trafalgar Family Health Center–WindRose                                  412-9190                                      

Adult & Child Northwood Clinic     346-2000 

St. Thomas Clinic                                                                        535-6057                             
Indiana Tobacco Quitline                                                     800-784-8669                        
Johnson County Health Department                                           346-4365                            
Visiting Nurse Service                                                                 722-8200                          
Community South Hospital                                                          887-7000                    
Community South Physician Referral                                   800-777-7775                                
Johnson Memorial Hospital                                                         736-3300                          
Johnson Memorial Physician Referral                                         736-3425                                  
St. Francis Hospital                                                                     528-5000                                 
St. Francis Physician Referral                                                     528-8983                      
Partnership for Healthier Johnson County                                  736-2657 

Legal                                                                                                                   
Indiana Legal Services                                                     632-5764                                         
Johnson County Legal Aid                                               881-7828                    
Neighborhood Christian Legal Clinic                                429-4131 

Medical Insurance                                                                      
Health Insurance Marketplace                                  800-318-2596                                      
Healthy Indiana Plan                                                 877-438-4479                            
Medicaid (Division of Family Resources)               1-800-403-0864 

Behavioral Health & Substance Treatment 
Adult & Child (24-Hour & Crisis Line)                                    877-882-5122     

Valle Vista Health System (24-Hour crisis)                           800-447-1348           

Abuse Counseling and Education, Inc.                 522-1921 

Adult & Child (Franklin Office)                                                      736-7744      

Adult & Child (Greenwood Office)                  882-5122 

Alcoholics Anonymous Meeting Information                 632-7864 

Creative Counseling/Serenity Counseling   883-4749 

Kenosis Counseling Center, Inc.    865-1674    

Mental Health of America of Indiana                                          881-6088                          

Nonviolent Alternatives           877-545-7698 

St. Francis Behavioral Health                                                      783-8388                           

Tara Treatment Center           812-526-2611 

Valle Vista Health System                                                 887-1348      

Windrose Health Network                    534-4660                                         

 

Consumer                                                                                                                  
Better Business Bureau                                                         866-463-9222                      
Momentive Consumer Credit Counseling Apprisen                      266-1300 

Rent/Utility/Housing                                                                 
Township Trustees                                                                                
Blue River                                                                  812-371-6981 
Clark                                                                                 862-2550                        
Franklin                                                                             736-7511                                   
Hensley                                                                             710-5880                
Needham                                                                          738-3778                
Nineveh                                                                            933-2097         
Pleasant                                                                            535-7571              
Union                                                                                422-5773            
White River                                                                       422-1143                            

Housing                                                                                                          
Hardest Hit Fund                                                  877-GET-HOPE                                                  
Indiana Housing Authority                                              232-7777                         

Other                                                                                                                  

Human Services **                                                           736-0755                    
Salvation Army Samaritan Services**                              881-2505                
St. Vincent de Paul Society (Greenwood Area)       888-2861 x243 

KIC-IT (16-25 year olds) **                    412-4973   

 

Hispanic Services and Information                                                 
Esperanza en Jesucristo                                                  881-4673                                               
La Plaza                                                                            890-3292 



Country Place 

Apartments
(812) 526-0322

(812) 526-2403
104 Country Place Circle

Section 42

(income 

restricted)

***all unit rates 

based on income

Yes No

Unable to 

obtain 

updated 

info.

Unable to 

obtain 

updated info.

Ellen & Gary Brand (812) 526-2403 No No

Rainbow End Apartments (812) 526-9126 92 Rainbow Lane
Section 8 

Vouchers
Yes

Tenant: Electric

LL: Water, Sewage

Must get criminal background 

check through Police 

Department.

Felonies including drug charges 

result in automatic rejection of 

application.

Yes, but will work 

with tenant  IF 

tenant has 

agreement with 

previous LL to pay 

off damages

2 BR: $430-510 No No

Lance White (manages) 

and Rosalee White (owns)

Lance: (317) 443-4961

***call Lance first***

Rosalee: (317) 736-6477

Properties in both Edinburgh 

and Franklin
One 3 BR house

Brenda Ralph / Rachel 

Muse (daughter)
(317) 736-9596 (Brenda)                    

(317) 506-6379 (Rachel)

Section 8 

accepted
No Varies

Felonies over 4 years old not 

considered

Must be working 

to pay off current 

damages on past 

eviction(s).

Proof of 

agreement with 

previous landlord 

needed.

Houses, doubles, complexes

$110/ week, all utilities included

$500-1200, up to 5 BR

$25 per 

person 

over 18

No

Brett Harmon

Cherry Leaf Properties                       (317) 738-3800 62 W. Jefferson Street No No

Apartments:

Tenant: electric and gas

Houses:

Tenant:  all utilities

***subject to change

Depends on felony 

Automatic 

rejection of 

application

Homes and Apartment 

Complex

Apt:$500-575

Homes: ?

No No   Cats only

EDINBURGH

FRANKLIN

PAST 

EVICTIONS 

CONSIDERED

NUMBER OF BEDROOMS 

AND RENTAL RATES

Under new ownership as of January 2017.

Unable to obtain updated information.

Unable to obtain updated information Unable to obtain updated information

Information not updated

Unable to obtain updated information Unable to obtain updated information
Unable to obtain updated 

information

APPLIC

ATION       

FEE

Information not updated

SENIORS

ONLY

HOUSING RESOURCE GUIDE

PETS

Please refer to  "Brenda Ralph" (above)

NAME ADDRESSPHONE
GENERAL 

INFO

CRIMINAL HISTORY 

CONSIDERED

WAIT

LIST

SECTION 8

or 42

UTILITIES 

INFORMATION



PAST 

EVICTIONS 

CONSIDERED

NUMBER OF BEDROOMS 

AND RENTAL RATES

APPLIC

ATION       

FEE

SENIORS

ONLY

HOUSING RESOURCE GUIDE

PETSNAME ADDRESSPHONE
GENERAL 

INFO

CRIMINAL HISTORY 

CONSIDERED

WAIT

LIST

SECTION 8

or 42

UTILITIES 

INFORMATION

Countryview Estates 

Mobile Home Park
(317) 736-8625 1199 Hospital Road No No Varies Depends on felony

Depends on 

situation

MOSTLY 3 BR:

Standard rate: $750

***May have lower rates on 

older homes

Mostly rentals.

$30 per 

person
No

Money 

order only 

for app fees

New 

guidelines in 

the making.

As of 

01/13/17:

$250 one-

time non-

refundable 

deposit fee

OR

$15/month

***this info 

may change 

in the near 

future

Breed 

restrictions

1-2 pet max.

Denise Matlock
(317) 736-5185

(317) 439-0787

Depends on the 

property

(specifically with 

older homes)

No Tenant= all utilities Does not tolerate violence
Depends on 

situation

Rates change depending on 

number of vacancies.

Most units are 2 BR (One 4 BR)

$450-900

No No
No pets 

allowed

Essie Yaden & Sherry 

Matthews (daughter)
(317) 560-9802 No

May require 

co-signee in 

some cases.

Employmen

t required.

Info not 

obtained

Franklin Cove Apartments

(Family Side)
(317) 736-6264 2015 Franklin Cove Court

Section 8                          

(In-house)
Yes

Tenant: gas and electric

LL: other utilities
Depends on felony

Depends on 

situation

Will look for 

pending debts

Understanding 

with medical bills

1 BR

2 BR

3 BR

4 BR

**Rates vary***

No No

$300 one-

time 

refundable 

deposit

Franklin Cove Apartments

(Senior Side)
(317) 736-6264 2015 Franklin Cove Court

Section 8                          

(In-house)
Yes

Tenant: electric

LL:  all other utilities
Depends on felony

Depends on 

situation

Will look for 

pending debts

Understanding 

with medical bills

1 BR

2 BR

3 BR

4 BR

***Rates vary***

No fee

Yes, 

minimum 

age is 62

$300 one-

time 

refundable 

deposit

Please refer to  "Brenda Ralph" (above)
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Franklin North Village 

Apartments
(317) 736-4761 57 Schoolhouse Rd Section 8 voucher Yes

Tenant: electric, water, and 

trash

LL: sewage

Most felonies over 10 years old 

not considered.

Felonies involving violence or 

drugs will likely result in 

immediate rejection of 

application.

Depends on the 

situation.

2 BR: $560/ month (with $500 

security deposit)

3 BR: $695/ month (with $600 

security deposit)

No No

Weekly 

payment 

plans 

available

Willing to 

work with 

tenant 

$20/ month 

per pet

4 pets max.

No breed 

restrictions

No weight 

limits

Vicious/ 

aggressive 

pets not 

allowed.

Franklin Place 

Apartments
(317) 346-6067 1485 Franklin Place

Section 42 

(income 

restriction)

Section 8 voucher

No Tenant:  electric and water Depends on felony

Evictions over 3 

years old not 

considered IF paid 

off in full

1 BR: $505

2 BR: $602

3 BR: $835 

$25 per 

adult
No

$150 one-

time non-

refundable 

deposit *PER  

PET*

$20/month 

per pet

2 pets max

Fred Paris (317) 442-0142 No No Tenant: All utilities Depends on the felony.

Past evictions will 

result in 

immediate 

rejection of 

application

Single family detached homes

2-4 BR

$775-1000/month

No No
Depends on 

situation

Glenda Gilbert (317) 474-5784
Properties in both Franklin 

and Whiteland
Section 8 voucher

When 

needed
Depends on the property

$30 fee for background check.

Depends on felony and how 

old the felony is.

Eviction as a result 

of damaged 

property or 

unpaid rent will 

likely result in 

rejection of 

application.

1 BR

2 BR

etc.

***rates vary based on 

property/owner***

Yes, $30 

person 

18+

No

Breed 

restrictions

$250 one-

time non-

refundable 

pet fee

$25/ month 

per pet

1 pet max.

Green Acre Apartments (317) 738-0944 1700 Priedt Circle No Yes Tenant: electric
Likely to be rejected if there is 

a criminal background

Likely to be 

rejected if there is 

an eviction

history

2 BR/ 2 BATH: $745/month $35 No

Minimum 

credit score 

of 600

Minimum 

monthly 

income of 

$2200

$200 

security 

deposit

No dogs 

allowed

$150 security 

deposit

$20/ month
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Lakeview Apartments (317) 736-6290 1800 Lakeside Dr. No No Tenant: gas and electric Depends on felony

If rule breaking or 

unpaid balances 

are the cause of 

eviction, 

application will 

face immediate 

rejection.

1 BR: $595-655

2 BR: $640-685

2 BR w/1.5 bath: $710-765

3 BR: $780-785

$25 per 

adult
No

Max of 2 pets

One-time 

refundable 

deposit

$15/ month

Breed 

restrictions 

on dogs

Must weigh 

less than 50 

lbs.

Lance White (manager) 

and Rosalee White 

(owner)

Lance: (317) 443-4961

***call Lance first***

Rosalee: (317) 736-6477

Properties in both Edinburgh 

and Franklin

One unit with 3 separate 

sleeping rooms

Northwood of Franklin (317) 738-2121 2018 Cedar Lane              
Section 8                                                

(income based)

Yes, 

extremely 

long wait 

list

Senior and 

family living, 

minimum 

age req. for 

senior 

apartments 

is 62

Parkside Apartments (317) 432-3659 140 E South St No

Pennington Mobile Home 

Park
(317) 736-7677 3090 W. Morton St. No Yes

Tenant: water, sewage, and 

trash  (included in lot rent)

Pedophiles and those with 

federal offenses will be 

automatically rejected

Will check credit 

references

HOMES

Buy, not rent

Lot rent= $340/month

2 BR & 3 BR options

Average price:  between 

$16,000-20,000

No No

Must meet 

city 

ordinance 

req.

No 

aggressive 

breeds

Property 

managers 

meet with 

pet prior to 

property 

purchase

Roache Properties
(317) 736-4643

(317) 736-4632
Please refer to  "Brenda Ralph" (above)

Please refer to Lance/Rosalee's information in Edinburgh section
Please refer to Lance/Rosalee's information in 

Edinburgh section

Unable to obtain updated information
Unable to obtain updated 

information

Unable to obtain updated information
Unable to obtain updated 

information
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Robert Hawkins (812) 343-0941 Section 8 No
Tenant: All Utilities expect 

water

Cannot have recent criminal 

history
No

1 BR: $575 (apartment) 1BR: 

676 (house)

2 BR: $805 (house)

No Yes

Stonebrook of Franklin (812) 320-9364 806 Old Plank Rd Section 8 voucher Yes Tenant: All utilities
Felonies over 7 years old not 

considered

Must be working 

to pay off current 

damages on past 

eviction(s).

1 BR: $600

2 BR: $700-725

3 BR: $800

$50 fee 

per 

person if 

app is 

rejected

**some 

fees may 

vary

No

$100 one-

time non-

refundable 

deposit fee

$20/month 

per pet

2 pets max

Breed 

restrictions 

apply

Traditions Townhomes (317) 346-6000 1600 Traditions Court Section 8 Voucher
When 

needed
Tenant: gas and electric Depends on felony

Past evictions will 

result in 

automatic 

rejection of 

application

2 BR: av. $750-890

3 BR: av. $900-1025

4 BR: av. $1010-1045

***rates vary based on unit 

renovations and pond

$35/ 

married 

couple

$35/ 

single 

adult 18+

No

$250 non-

refundable 

one-time 

deposit fee

$20 per 

month per 

pet

2 pets max.

Beacon Pointe 

Apartments
(317) 881-3833

(844) 430-3672
2111 Sheek Road                 

Section 8 voucher

Section 42

(income 

restricted/ based 

on income)

Yes
 Tenant: water and electric 

(through Duke)
Depends on felony

Past evictions will 

resullt in 

immediate 

rejection of 

application

1 BR

2 BR

3 BR

4 BR

***Rates change every 

Tuesday***

$30/ 

person 

18+

No

Rates 

change 

every 

Tuesday

Rate upon 

move-in will 

lock in and 

be the rate 

tenant pays 

for entirety 

of stay.

Cats

W/ claws: 

$250 one-

time non-

refundable 

deposit

+

$20/month

W/o claws: 

$150 one-

time non-

refundable 

deposit

+

$20/month

Dogs

$150 one-

time non-

refundable 

deposit

+

$20/month

GREENWOOD
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Cambridge Square                     

Senior and Family 

Apartments

(317) 882-1511 1160 Southbridge Drive Section 8 voucher                                                                     

Yes

1 BR 

(seniors 

only): 6-9 

months

2 BR 

(family): 1-

1.5 years

3 BR 

(family): 2.5-

3 years

Tenant: electric 
All felonies result in automatic 

rejection of application

Past evictions will 

result in 

immediate 

rejection of 

application

1 BR (seniors only)

2 BR (family)

3 BR (family)

***rates change***

No

Seniors (62 

years and 

older)

AND 

Families

1 BR: $300 

one-time 

refundable 

deposit

No monthly 

rental rate

2/3 BR: No 

deposit

No monthly 

rental rate

Cedarbrook Apartments (317) 716-4835
 505 W Smith Valley Road 

#100
No No Tenant: electric Depends on felony

Depends on 

situation

1 BR: $515

2 BR: $615

Depends 

on app 

details

No
No set rules 

for anything

Depends on 

pet 

Clary Crossing 

Apartments
(317) 535-4200 3131 Clary Crossing

Section 42 

(income 

restricted) 

1 person: $28,860

2 people: $33,000

3 people: $37,140

4 people: $41,220                                            

Yes, very 

long wait

Tenant: electric

LL: water, sewage, and trash

Felonies over 8 years old not 

considered

Past evictions are 

only acceptable if 

tenant is working 

to pay off debt 

from past 

eviction(s)

1 BR

2 BR

3 BR

4 BR

$35/ 

person 

18+

OR

$35/ 

married 

couple

No

$200 one-

time 

refundable 

deposit fee

$10/month 

per pet

2 pets max.

Breed 

restrictions 

apply

Clary Senior Villas (317) 535-4200 3131 Clary Crossing Drive

Section 42                                             

(income 

restricted)

1 person: $28,860

2 people: $33,000

3 people: $37,140

4 people: $41,220

Yes, very 

long wait

Tenant: electric

LL: water, sewage, and trash

Felonies over 8 years old not 

considered

Past evictions are 

only acceptable if 

tenant is working 

to pay off debt 

from past 

eviction(s)

1 BR

2 BR

$35/ 

person

OR

$35/ 

married 

couple

Yes, 55 

years of age 

and older

$200 one-

time 

refundable 

deposit fee

$10/ month 

per pet

2 pets max.

Breed 

restrictions 

apply
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Clearview Apartments
(317) 893-2185

(317) 215-0180
715 A Clearview Drive No

Yes and no.

There is no 

guarantee 

that being 

on the "wait 

list" will 

result in 

getting a 

unit.

Can be put 

on list for 

$100 hold.

72 hours to 

move in if 

unit opens 

up.

Tenant: all utilities
All felonies result in automatic 

rejection of application

Likely to be 

rejected if there is 

an eviction history

Studio: $499

1 BR/1 BATH: $634

2 BR/1 BATH: $739

2 BR/2 BATH: $749

$45/ 

person 

18+

No

*all adults 

over 18 

must                       

be on the 

lease

$300 one-

time non-

refundable 

deposit

$35/month 

per pet

2 pets max.

Cottages at Sheek Road
(317) 881-3833

(844) 262-0903
2111 Sheek Road 

Section 8 voucher

Section 42

(income restricted 

and based on 

income)

Yes

Tenant: electric (through 

Duke)

 ***water included in rent

LL:water, sewage, and trash

Depends on felony

Past evictions will 

result in 

immediate 

rejection of 

application

1 BR

2 BR

***Rates change every 

Tuesday***

$30/ 

person 

18+

Yes, 55 and 

older

Rates 

change 

every 

Tuesday.

Rate upon 

move-in will 

lock in and 

be the rate 

tenant pays 

for the 

entirety of 

their stay.

Cats:

W/ claws:

$250 one-

time non-

refundable 

deposit

+

$20/month 

W/o claws:

$150 one-

time non-

refundable 

deposit

+

$20/month

Dogs

$150 one-

time non-

refundable 

deposit

+

$20/month

Courts of Valle Vista (317) 887-0440 714 Conners Drive No Yes
Tenant: electric, water, 

sewage, trash  

1 BR: $599-744

2 BR: $744-884

$35/ 

applicant

$100 one-

time non-

refundabl

e admin. 

fee

No Not allowedUnclear guidelines



PAST 

EVICTIONS 

CONSIDERED

NUMBER OF BEDROOMS 

AND RENTAL RATES

APPLIC

ATION       

FEE

SENIORS

ONLY

HOUSING RESOURCE GUIDE

PETSNAME ADDRESSPHONE
GENERAL 

INFO

CRIMINAL HISTORY 

CONSIDERED

WAIT

LIST

SECTION 8

or 42

UTILITIES 

INFORMATION

Main Street Commons                    

Senior Apartments 
(317) 885-7720 635 E Main St Section 42                                                                                      Yes Tenant: electric

Misdemeanors over 5 years 

old not considered.

Felonies over 10 years old not 

considered.

Automatic 

rejection of 

application

1 BR/1 BATH: $310- 635

2 BR/1.5 BATH: $540-735

$25/ 

person 

18+

Yes, 55 

years of age 

and older

$150 one-

time non-

refundable 

deposit

$10/month 

per pet

2 pets max

25 pound 

weight limit

Pebble Creek

Mobile Home Community
(866) 786-6294 Pebble Creek Drive

Resident pays a 

base fee and pays 

rent for the 

mobile home unit, 

depends on 

availability

Not sure

Tenant: electric, gas, water, 

sewage, trash

***water, trash, and sewage 

are all billed together

Dealt with by the corporate 

office

Depends on the situation/ 

felony

Dealt with by the 

corporate office

Depends on the 

situation

3 BR/2 BATH: $599-729

Possible 

but not 

definite

Depends 

on month

No

$200 one-

time 

refundable 

deposit

$25/month

2 pets max.

Polo Run Apartments (317) 888-8800 800 Kings Mill Rd No

No, but app 

serves as a 

holder for 

next-

available 

units

Tenant: electric Depends on felony
Depends on 

situation
Up to 3 BR: $569-1074

$40/ 

person 

18+

Functions 

as 

holding 

fee for 

next 

avail. 

Units

No

$299 one-

time non-

refundable 

deposit

$10/month 

per pet

2 pets max.

Somerset Apartments (317) 865-1600 136 Somerset Drive No Yes

Tenant:  gas and electric (Duke 

and Vectren) 

LL: water, trash, and sewage                               

All felonies result in automatic 

rejection of application

Likely to be 

rejected if there is 

an eviction history

1 BR: $600

1 BR + Den: $630

2 BR/2 BATH: $699

$25 No

30 pound 

weight 

restriction

Must be 

spayed or 

neutered

Cats must be 

front 

declawed

Proof of 

shots

$200 one-

time partially 

refundable 

deposit

$15/month 

per pet 

rental rate
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 Trotters Pointe (317) 667-0389 2400 E Main St. 

Phase 1: Section 

42                                              

(income 

restricted) on 

certain units

Phase 2:

No

***must make 2.5-

3 times monthly 

rent rate

No

Phase 1:

Tenant: electric, water, 

sewage

LL: trash

Phase 2:

Tenant: electric  (Johnson 

County REMC)

LL: water, trash and sewage

Depends on felony

Past evictions will 

result in 

immediate 

rejection of 

application

Phase 1:

1 BR: $749

1 BR: $779

2 BR: $924

2 BR: $954

3 BR: $1054

Phase 2:

1 BR: $300-675

2 BR: $489-725

3 BR: $565-850

4 BR: $631-1050

***based on what's available

Phase 1:

$25 app 

fee with 

$250 

security 

deposit

Phase 2:

$12 app 

fee with 

$250 

security 

deposit 

Yes

$150

one-time non-

refundable 

deposit fee

$20/ month 

per pet

Valle Vista Armes (317) 884-8411 610 Paradise Court No
Yes, when 

needed

Tenant: electric (Duke) and 

water 

Misdemeanors over 3 years 

old not considered.

Felonies over 7 years old not 

considered.

Evictions over 2 

years old not 

considered IF paid 

off in full

1 BR: $520-630

2 BR: $669-875

$40/ 

person 

18+

No

$300 one-

time half-

refundable 

deposit

$25/ month 

per pet

2 pets max.

Village Crossing (317) 881-8811 20 Village Crossing Dr S

Section 42 

(income 

restricted)

Westminster Apartments 

and Townhomes
(317) 348-2145 921  Parliament Place No

When 

needed

Tenant: gas, electric, water, 

and sewage
Depends on felony

Past evictions will 

likely result in 

automation 

rejection of 

application

Apartments

(small, medium, large)

1 BR: $680, $715, $745

2 BR: $770/800, $780/815

3 BR: $975

Townhomes

2 BR: $940

3 BR: $1100

$35/ 

person 

18+

No

$200 one-

time non-

refundable 

deposit fee

$30/ month 

per pet

2 pets max.

Yorktowne Farms 

Apartments
(317) 887-0517 1570 Countryside Drive

Section 8                                                

(voucher and in-

house)

Yes, very 

long wait

2-4 year 

wait

Tenant: gas and electric

LL: water, sewage, and trash
 Depends on felony and how 

old it is

If tenant owes 

money, app. is 

likely to be 

rejected.

Work off of a 

points system 

during application 

process.

1 BR: $505 + $300 deposit

2 BR: $580 + $300 deposit

3 BR: $725 + $400 deposit

Condos

2 BR: $709-734 + $515 deposit

3 BR: $777-803 + $515 deposit 

fee

$30/ 

person 

18+

No

$200 one 

time non- 

refundable 

deposit fee

$20/ month 

per pet

2 pets max.

INDIANAPOLIS

Berkley Commons (317) 215-7484 8201  Madison Avenue No Information not updated

Unable to obtain updated information

Information not updated
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Bethany Village Apt                     

Senior Living
(317) 783-7693 3554 Shelby Street

Section 8 housing 

for elderly
Yes

Country Club Apartments (317) 787-0961 360 Sandra Lane

*Must have 3x 

rent to be 

accepted*

Tenant: electric and water

LL: gas, trash, and sewage    
No

Lifetime Properties (317) 923-8191

Some Section 8 

vouchers 

accepted

No

***Varies***

Most properties: Tenant pays 

for all utilities

Some properties: Tenant pays 

for only electric

Felonies over 5 years old not 

considered.

Sex offenders will be 

automatically rejected.

Not considered IF 

tenant has paid 

off in full and has 

receipt proof.

1 BR

2 BR

3 BR

4 BR

***all rates vary***

$45/ 

person 

18+

OR

$80/ joint 

app

***50% 

off 

discount 

for 

veterans.

No

Varies based 

on individual 

properties

TRAFALGAR

Copperfield Apartments
(317) 878-4441

(317) 878-9945
211 S. Indiana State Road 135 No

Office 

closed Wed, 

Fri, Sat, and 

Sun

Unable to 

obtain 

updated 

information

Pete Cleveland (317) 590-7815 No

Trafalgar Place 

Apartments
(317) 878-4441

211  S. Indiana State Road 

135 
No

Trafalgar Pointe 

Apartments
(317) 878-4076 

Unable to obtain updated 

information
Section 8 voucher

Unable to 

obtain 

updated 

info

Tenant: water, sewage, 

electric

1 BR: $650

2 BR: $750

3 BR: $850

Unable to 

obtain 

updated 

info

No

WHITELAND

Glenda Gilbert (317) 474-5784
Properties in both Whiteland 

and Franklin
Section 8 voucher

When 

needed
Depends on the property

$30 fee for background check.

Depends on felony and how 

old the felony is.

Eviction as a result 

of damaged 

property or 

unpaid rent will 

likely result in 

rejection of 

application.

1 BR

2 BR

etc.

***rates vary based on 

property/owner***

Yes, $30 

person 

18+

No

Breed 

restrictions

$250 one-

time non-

refundable 

pet fee

$25/ month 

per pet

1 pet max.

 Information not updated

Information not updated

Information not updated 

Information not updated

Unable to obtain updated information

Unable to obtain updated information
Unable to obtain updated 

information

Unable to obtain updated information
Unable to obtain updated 

information

Unable to obtain updated information
Unable to obtain updated 

information



ASSURANCE	  WIRELESS	  
Government	  Assistance	  Cell	  Phone	  Plans	  

	  
Contact	  Info	  
1-‐888-‐898-‐4888	  or	  go	  to	  www.assurancewireless.com	  
Advisors	  will	  help	  answers	  questions	  	  
	  
What	  is	  Assurance	  Wireless?	  	  
Assurance	  Wireless	  offers	  eligible	  customers	  a	  FREE	  cell	  phone	  with	  250	  FREE	  voice	  minutes	  and	  250	  FREE	  
texts	  each	  month.	  There	  are	  no	  annual	  contracts	  or	  activation	  fees	  for	  Assurance	  Wireless	  customers.	  	  
	  
You	  get:	  

• Voicemail	  Account 
• Call	  Waiting 
• Caller	  ID 
• 911	  Access 

• Nationwide	  Sprint®	  Network	  coverage	   
• You	  can	  keep	  your	  current	  home	  or	  cell	  phone	  

number

	  
How	  would	  I	  qualify	  for	  Assurance	  Wireless?	  
Enrollment	  in	  this	  government	  benefit	  program	  is	  available	  to	  consumers	  who	  meet	  federal	  or	  state-‐specific	  
eligibility	  criteria.	   
	  
You	  may	  qualify	  for	  Assurance	  Wireless	  if	  you	  have:	  

• Medicaid	   
• SNAP	  (food	  stamps) 
• Supplemental	  Security	  Income	  (SSI) 
• Temporary	  Assistance	  for	  Needy	  Families	  (TANF) 
• Section	  8/Federal	  Public	  Housing	  Assistance 
• Low	  Income	  Home	  Energy	  Assistance	  Program	  

(LIHEAP) 

• National	  School	  Lunch	  Free	  Program	  (NSLP) 
• You	  can	  also	  qualify	  based	  on	  your	  household	  

income 
• Must	  provide	  proof	  of	  program	  participation	  or	  

proof	  of	  income	  with	  your	  Assurance	  Wireless 
Application	  

	  
What	  Qualifies	  As	  Proof	  of	  Income?	  	  
Proof	  of	  Income	  includes	  either:	  	  
	  
Three	  consecutive	  months	  of	  ONE	  of	  these	  statements	  (from	  
the	  previous	  12	  months):	  	  

• Your	  pay	  stub	  
• Social	  Security	  benefits	  statement	  
• Veterans	  Administration	  benefits	  statement	  
• Retirement/Pension	  benefits	  statement	  
• Unemployment	  benefits	  statement	  
	  

ONE	  of	  these	  documents	  
	  
• Prior	  year’s	  State	  or	  Federal	  Income	  tax	  return	  
• Income	  statement	  from	  employer	  
• Federal	  letter	  of	  participation	  in	  General	  Assistance	  
• Divorce	  decree	  or	  child	  support	  document	  

containing	  income	  

	  
IMPORTANT	  
	  

• Please	  remember	  to	  send	  copies	  of	  your	  proof	  of	  eligibility	  (not	  originals)	  since	  they	  will	  NOT	  be	  
returned.	  

• 	  Separate	  households	  that	  live	  at	  the	  same	  address	  are	  eligible,	  including	  residents	  of	  homeless	  
shelters	  and	  nursing	  homes,	  for	  example.	  	  

• Residents	  with	  temporary	  addresses	  are	  NOT	  eligible	  
	  



INCOME-BASED ELIGIBILITYPROGRAM-BASED ELIGIBILITY

OR

PERSONAL INFORMATION

COMPLETE SECTION 2. CHOOSE A OR B.

You MuST provide proof of program participation or proof of income. Do not send original documents. 
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 B  A

INDIANA APPLICATION
Questions? Please Call 1-888-898-4888

TuRN OVER TO COMPLETE!

The person below MUST BE the same person applying for Lifeline service. Please do not forget to sign the application in Section 4.

Place a check mark ✓ next to all programs that you or household 
members are currently enrolled in. 

  Medicaid

   Supplemental Nutrition Assistance Program (SNAP)/ 
Food Stamps

   Supplemental Security Income (SSI)   
(Not the same as Social Security Benefits)

  Temporary Assistance to Needy Families (TANF)

   Federal Public Housing Assistance (Section 8)

   Low-Income Home Energy Assistance Program (LIHEAP)

  The National School Lunch Program’s Free Lunch Program

Provide proof of program participation, such as: 

• Your benefit ID card or other program participation document

• An eligibility letter from an authorized agency

• A benefits statement (current or prior year)

     Date
First Name:                                                                   Last Name:                                                                   of Birth:                                                
   mm/dd/yyyy

Last 4 digits of SSN:                                          Home Telephone Number:                                                       Email:                                                
 (If applicable) (If applicable)

Home Address: Is this a temporary address?  

Street Address:                                                                                                                                                            Apt:                                          
 (PO Boxes cannot be accepted)       

City:                                                                                                                    State:                                         Zip Code:                                          

Mailing Address: (if different from above) 

Street Address:                                                                                                                                                            Apt:                                          
 (PO Boxes allowed)       

City:                                                                                                                    State:                                         Zip Code:                                          

Place a check mark ✓ next to your Household Size. To qualify,  
your Household Yearly Income must fall within the range indicated 
next to your Household Size. A Household is defined as any 
individual or group of individuals who live together at the same 
address and share income and expenses.

 Household Yearly Household Yearly
 Size Income Size Income

 1 $0 – $1 5,5 1 2  5 $0 – $37,220
 2 $0 – $20,939  6 $0 – $42,647
 3 $0 – $26,366  7 $0 – $48,074
 4 $0 – $3 1, 793  8 $0 – $53,501

If there are more than 8 people in your household, add $5,427 for each  
additional person                                       $0 –                                            
 Total Household Size Yearly Income

Example: For household of 9 people, Yearly Income allowed:  
$0 - $58,928 ($53,501 + $5,427).

Provide proof of income, such as:
Three consecutive months of ONE of these statements (from the 
previous 12 months):

• Your pay stubs 
•  Social Security benefits 

statement 
•  Veterans Administration 

benefits statement

•  Retirement/Pension  
benefits statement

•  Unemployment/Workers’ 
Compensation benefits 
statement

ONE of these documents:
•  Prior year’s State or  

Federal income tax return
•  Income statement from 

employer

•  Federal letter of participation in 
General Assistance 

•  Divorce decree or child support 
document containing income

OR

-OR- 
Mail the Application to: Assurance Wireless, PO Box 686, Parsippany, NJ 07054-9726

Fax materials to: 1-877-732-3018

IN999999999999DG



SIGNATuRE

FOR YOuR SECuRITY

IMPORTANT INFORMATION ABOuT THE LIFELINE PROGRAM: Assurance Wireless is a Lifeline supported service. Lifeline is a federal 
benefit, and only eligible subscribers may enroll. Customers who willfully make false statements in order to obtain the benefit can be 
punished by fine or imprisonment or can be barred from the program. One Lifeline discounted service (landline or wireless) is available 
per household. A household is not permitted to receive Lifeline benefits from multiple providers. Violation of the one-per-household rule 
constitutes a violation of federal rules and will result in de-enrollment from the Lifeline program and potential prosecution by the United 
States government. Lifeline is a non-transferable benefit. Service cannot be transferred to any individual, including another eligible, low 
income consumer.

   Have you provided your Date of Birth 
and your Last 4 Digits of SSN?

  Have you attached proof of eligibility?

   Have you checked all 3 statements 
above and signed the Application?

Your Application cannot be approved 
without these items.

 3

By signing below, I certify under penalty of perjury that the information contained within this Application is true and correct to the  
best of my knowledge.
•  I participate in a qualifying federal program or meet the income qualifications to establish eligibility for Lifeline. I have provided  

documentation as proof of eligibility for Section 2.
•  If I have provided a temporary address, I must notify Assurance Wireless within 30 days of any change of address. Assurance Wireless will 

attempt to verify every 90 days that I continue to reside at that address. If I do not respond to these address verification attempts within 
30 days, I will be de-enrolled.

• I will inform Assurance Wireless within 30 days of the following, and may be subject to penalties if I fail to do so: 
- I move to a new address. 
- I no longer participate in a Lifeline qualifying program or my annual household income exceeds 135% of the Federal Poverty Guidelines. 
- I become aware that my household is receiving more than one Lifeline benefit. 
- For any other reason, I no longer meet the criteria for federal Lifeline support.

•  I authorize Assurance Wireless or its agent to access any records (including financial records) required to verify my statements herein and 
to confirm my eligibility for Assurance Wireless service. I authorize state or federal agency representatives to discuss with, and/or provide 
information to, Assurance Wireless verifying my participation in public assistance programs that qualify me for Assurance Wireless service.

• I authorize Assurance Wireless to provide access to or release any records required for the administration of Assurance Wireless service.
• I understand that the completion of this application does not constitute immediate approval for Assurance Wireless service.

You MuST place a check mark  ✓ next to all 3 statements, then sign and date below.  
YOuR APPLICATION CANNOT BE APPROVED wITHOuT 3 CHECk MARkS AND YOuR SIGNATuRE.

  1.    I certify that my household will receive only one Lifeline benefit. To the best of my knowledge, (i) my household is not already receiving 
a Lifeline benefit, or (ii) if I currently have a plan with a different service provider, and if I am approved for Assurance Wireless service, 
I will notify my current provider, AND

  2.  I understand that I may be required to re-certify continued eligibility for Lifeline at any time. Failure to do so will result in the termination 
of my Lifeline benefits, AND

  3.  I consent to have my personal identification information shared with the Universal Service Administrative Company (USAC) (the 
Lifeline Program administrator) and/or its agents for the purpose of confirming that neither I nor my household receives more than 
one Lifeline benefit.

4

AND

If you qualify, you’ll need an Account PIN to access your account and a Secret Answer in case you ever forget your PIN. Please write 
them down for safekeeping.
CHOOSE YOuR ACCOuNT PIN:

• It must be 6 numbers long 
• No more than 3 consecutive numbers in a row (1234 won’t work)

• Do not repeat numbers next to each other (44 won’t work) 
• No symbols or letters (@#PRTE won’t work)

Your ACCounT PIn: YOuR SECRET ANSwER:
What is your favorite city?

Your Secret Answer:                                                                      

X
SIGNATuRE (Please use blue or black ink)

                                                                                            DATE                                    
PRINTED NAME mm/dd/yyyy

X

!

IN999999999999DG
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