Computer Prerequisites for IVES/EBRS

System Requirements:

User's Computer (Minimum)

Processor: 1 gigahertz (GHz) or faster 32-bit (x86) — Minimum of 32-bit, but 64-bit is OK too
Operating System: Windows XP, or later — Microsoft is dropping XP support, so for that reason IDPH cannot support
Windows XP, but will support Windows 7 and higher versions

RAM: 1 GB or greater

Hard Disk Space: 512 MB or greater

Monitor: VGA or higher (1024 x 768 pixels)

Mouse: Microsoft Mouse, or compatible pointing device

Browser: Internet Explorer 6.0 SP1 or higher (32-bit only)

Minimum Java Requirement: JRE 1.6.0_17 or later (32-bit only)

.Net 4.0 Client Profile and Extended Framework installed (or higher version)

User's Computer (Recommended)

Processor: 2 gigahertz (GHz) or faster 32-bit (x86) or 64-bit

Operating System: Windows 7 or higher versions

RAM: 2 GB or greater

Hard Disk Space: 1 GB or greater

Monitor: VGA or higher (1024 x 768 pixels)

Mouse: Microsoft Mouse, or compatible pointing device

Browser: Internet Explorer 7.0 or greater (32-bit only)

Minimum Java Requirement: JRE 1.6.0_17 or later (32-bit only)

.Net 4.0 Client Profile and Extended Framework installed (or higher version)

Continued on next page.
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How to tell what your system specs are:

Select Start button (lower-left corner)

— All Programs — Computer (or My Computer) — Properties

It will display:

Operating System
Processor

Memory (RAM)

System type (If it’s 64-bit, it
will display that)

Continued on next page.
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Windows edition

Windows 7 Enterprise

Copyright © 2009 Microsoft Corporation. All

rights reserved.
Service Pack 1

System
Rating: m Windows Experience Index
Processar: Imtel(R) Core(TM) i5-2400 CPU @ 3. 10GHz
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How to tell what version of Internet Explorer you are using:
~ 0 Windows'Internet
Open Internet Explorer and select About Internet Explorer - | I
= Explorer9
. ., . .. .
If it says it’s 64-bit, this is NOT the version Vv 80,811 16401 451t B
Update Versions: 2.0, 15 (KB2846071)
you want to use for IVES. e e <0 s
Product ID: 03553-918-5000002-85922
Warning: This computer program is protected by copyright law and
international treaties. Unauthorized reproduction or distribution of
thlis program, or any pnll'_tion of.it. may result in severe dvil and
Internet Exp/orer (32-blt version) can run on 64'blt ;IglrsnsuimlgFﬁ::;}-ﬁj;ﬂ,d” e prosecuted fo the maimum extent
operating systems, and generally is already installed and © 2011 Mirosoft Corporation ok |

accessible as well. Google Chrome, Firefox, etc. cannot be

used to access IVES.

Select Start (lower-left corner) — All Programs

(P Default Programs
EJI Desktop Gadget Gallery
(22 Internet Explorer (64-bit)

Use the Internet Explorer that doesn’t list the bit
afterwards. That will be the 32-bit version. If you

_ don’t have it installed, you should be able to

% join.me download it from the Microsoft.com website (be sure

E’i fﬁ?f'zr' — to download the correct one for your operating
.r: IRAGWS Sker

gd Windows Fax and Scan SVStem)'

ﬁ Windows Media Center Continued on next page.
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. . EF All Control Panel Ttems =101 x|
How to tell what version of Java is loaded: (OO0 B aicm = @[ swommms wl
Adjust your computer's settings View by: Large icons ¥
Select Start (lower-left corner) — Control Panel .
Q,& HomeGroup )_‘/, Indexing Options
If Java is installed, you should see a Java (32-bit) icon in %) mtemet options £ | ravazom
your Control Panel. If it doesn’t have the (32-bit) after : <o Keyboord
Java, then you will need to install the 32-bit version. .
{“1‘) Location and Other Sensors @ Mail (32-bit)
Select the Java (32_bit) icon 7 Mouse [:;' Network and Sharing Center J
Select the Java tab, and select View Versions of Java that are installed on your
=loixd computer will be listed.
General :Java I Security | Advanced |
- azr;ier‘l;énage Java Runtime versions and settings for Java applications Java Runtime Versions
View... I Systeml
Platform | Product Location Path Runtime Parameters | Enabled
1.6 1.6.0_35 |http:/fiava.s... |C:\Program Files (x86... [Tava Runh’mnla Parameters F
1.4 1.4.0 http:/fiava.s... |C:\Program Files (x86... ’ [

The version in this example is higher than the
minimum 1.6.0_17 required, and that’s okay.

’TI Cancel | Apply

fd | add

move

Continued on next page. ok |

Cancel




Computer Prerequisites for IVES/EBRS

How to tell what version of .Net Framework is loaded:

Select Start (lower-left corner) — Control Panel

| Programs and Features Select Programs and Features (or Add Remove
4l Programs in Windows XP)

I Microsoft .MET Framework 4 Client Profile Scroll down the list to Microsoft and see if Microsoft

I Microsoft .NET Framework 4 Extended .NET Framework 4 Client Profile and Extended are
installed .Net Framework 4.5 will also work (if you
have Windows 8 operating system, it is preloaded
with .Net Framework 4.5)

If it’s not installed go to this site to install If you cannot install it, you may not have enough
it: http://www.microsoft.com/en- ‘permissions’ to your local computer. You need to
us/download/details.aspx?id=17851 have full permissions to the local computer.

If your office requires an IT staff person to install software or modify your system, you may need
to schedule some time with them to get this setup.
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