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Contact Information & Hours of Operation 

 
DGS Facilities Operations & Maintenance 

 

 
Annapolis Public Buildings & Grounds (APBG) 
Central Services Building     
29 St. Johns Street      
Annapolis, MD 21401      
 

Building Access Hours       
For employees: 6 am – 6 pm 
For the general public: 7 am – 6 pm 

Work Control Service Desk 
(Monday-Friday, 7:30 am- 4:00 pm) 

410-260-2929 

APBG Fax 410-974-2555 

Work Control Service Desk Email  dgs.WorkControl-Annapolis@maryland.gov 

Housekeeping Services 
(Monday-Friday, 7:30 am- 4:00 pm) 

410-260-2929 

After-hours maintenance emergency (call 
Maryland Capitol Police) 

410-260-2911 

Parking Services 
(Monday-Friday, 7:30 am- 4:00 pm) 

410-260-2900 
410-974-2361 Fax 
http://dgs.maryland.gov/pages/fom/parkingpolicies.aspx 

 

 

Baltimore Public Buildings and Grounds (BPBG) 
301 West Preston Street, Room 1311      

Baltimore, MD 21201     

 

Building and Garage Access Hours       
For employees: 7 am – 7 pm 
For the general public: 8 am – 6 pm 

Work Control Service Desk 
(Monday-Friday, 7:30 am- 5:00 pm) 

410-767-4411 

BPBG Fax 410-333-5699 

Work Control Service Desk Email dgs.WorkControl-Baltimore@maryland.gov 

Housekeeping Services 
(Monday-Friday, 7:30 am- 5:00 pm) 

410-767-4411 

After-hours maintenance emergency (call 
Maryland Capitol Police) 

410-767-4793 

Parking Services 
(Monday-Friday, 7:30 am- 5:00 pm) 

410-767-4409 
410-333-5699 Fax 
http://dgs.maryland.gov/pages/fom/parkingpolicies.aspx 

 

 

 

mailto:dgs.WorkControl-Annapolis@maryland.gov
http://dgs.maryland.gov/pages/fom/parkingpolicies.aspx
mailto:dgs.WorkControl-Baltimore@maryland.gov
http://dgs.maryland.gov/pages/fom/parkingpolicies.aspx
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Inner Harbor Public Building and Grounds (IHC) 
William Donald Schaefer Tower     

6 Saint Paul Street, Room 1506     
Baltimore, MD 21202 

 

Building and Garage Access Hours       
For employees: 7 am – 7 pm 
For the general public: 8 am – 5 pm 

Access to the Public Defender’s Building For employees and the general public: 8:30 am – 5 pm 

Work Control Service Desk 
(Monday-Friday,  7:00 am- 5:00 pm) 410-767-8998 

IHC Fax 410-333-4548 

Work Control Service Desk Email dgs.WorkControl-InnerHarbor@maryland.gov 

Housekeeping Services 
(Monday-Friday, 7:00 am- 5:00 pm) 

410-767-8998 

After-hours maintenance emergency 
Call IHC Building Managers 

William Donald Schaefer Tower – Arthur Jones 443-610-2065 
Saratoga State Center – Joel Spero 410-299-3971 
Jessup State Complex – Haneef Goode 443-890-3091 
Public Defender/Hilton Heights – Rick Gaydos 410-299-3764 

Parking Services 
(Monday-Friday, 7:00 am- 5:00 pm) 

410-767-8998 

Maryland Capitol Police  
(7 days/week, 24 hours/day) 

410-767-2911 

Events - Clyde Strother 
410-767-8315 
clyde.strother@maryland.gov 

 

 

District Courts / Multi-Service Centers 
 

Building Access Hours       
For employees: 7 am – 7 pm 
For the general public: 8 am – 5 pm 

 

 

Ellicott City District Court/Multi-Service Center   
3451 Courthouse Drive      
Ellicott City, MD 21043     
 

Work Control Service Desk 
(Monday-Friday, 7:30 am- 5:00 pm) 

410-480-7990 

Work Control Service Desk  - Fax 410-480-7991 

Work Control Service Desk - Email dgs.WorkControl-MSC@maryland.gov 

Security Desk (7 days/week, 24 hours/day) 410-480-7986 

 

 

 

 

 

 

mailto:dgs.WorkControl-InnerHarbor@maryland.gov
mailto:clyde.strother@maryland.gov
mailto:dgs.WorkControl-MSC@maryland.gov
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W. Paul Martin District Court/Multi-Service Center   
201 Baptist Street      
Salisbury, MD 21801     
 

Work Control Service Desk 
(Monday-Friday, 7:30 am- 5:00 pm) 

410-713-3601 

Work Control Service Desk - Fax 410-713-3610 

Work Control Service Desk - Email dgs.workcontrol-mscregion1@maryland.gov 

Security Desk (7 days/week, 24 hours/day) 410-713-3600 

 

 

 

Elkton District Court/Multi-Service Center   
170 E. Main Street      
Elkton, MD 21921     
 

Work Control Service Desk 
(Monday-Friday, 7:30 am- 5:00 pm) 

410-996-2840 

Work Control Service Desk - Fax 410-996-2841 

Work Control Service Desk - Email dgs.workcontrol-mscregion2@maryland.gov 

Security Desk (7 days/week, 24 hours/day) 410-996-2840 

 

 

 

John R. Hargrove, Sr. District Court   
700 East Patapsco Avenue      
Baltimore, MD 21225     
 

Work Control Service Desk 
(Monday-Friday, 7:30 am- 5:00 pm) 

410-878-8240 

Work Control Service Desk - Fax 410-878-8241 

Work Control Service Desk - Email dgs.workcontrol-mscregion3@maryland.gov 

Security Desk (7 days/week, 24 hours/day) 410-878-8245 

 

 

 

George M. Taylor District Court/Multi-Service Center   
7500 Ritchie Highway, Suite 310      
Glen Burnie, MD 21061    

 

Work Control Service Desk 
(Monday-Friday, 7:30 am- 5:00 pm) 

410-421-8383 

Work Control Service Desk - Fax 410-508-2006 

Work Control Service Desk - Email dgs.workcontrol-mscregion4@maryland.gov 

Security Desk (7 days/week, 24 hours/day) 410-421-8388 

 

 

 

 

mailto:dgs.workcontrol-mscregion1@maryland.gov
mailto:dgs.workcontrol-mscregion2@maryland.gov
mailto:dgs.workcontrol-mscregion3@maryland.gov
mailto:dgs.workcontrol-mscregion4@maryland.gov
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Arbutus-Catonsville District Court/Multi-Service Center   
900 Walker Avenue      
Baltimore, MD 21228     

 

Work Control Service Desk 
(Monday-Friday, 7:30 am- 5:00 pm) 

410-455-7820 

Work Control Service Desk - Fax 410-455-7825 

Work Control Service Desk - Email dgs.workcontrol-mscregion5@maryland.gov 

Security Desk (7 days/week, 24 hours/day) 410-455-7821 

 

 

Hyattsville District Court/Multi-Service Center   
4990 Rhode Island Avenue      
Hyattsville, MD 20781     
 

Work Control Service Desk 
(Monday-Friday, 7:30 am- 5:00 pm) 

301-298-4240 

Work Control Service Desk - Fax 301-298-4241 

Work Control Service Desk - Email dgs.workcontrol-mscregion6@maryland.gov 

Security Desk (7 days/week, 24 hours/day) 301-298-4244 

 

 

 

Rockville District Court/Multi-Service Center   
191 East Jefferson Street      
Rockville, MD 20850    

 

Work Control Service Desk 
(Monday-Friday, 7:30 am- 5:00 pm) 

301-563-8884 

Work Control Service Desk - Fax 301-563-8885 

Work Control Service Desk - Email dgs.workcontrol-mscregion7@maryland.gov 

Security Desk (7 days/week, 24 hours/day) 301-563-8888 

 

 

 

 

 

 
 

 

 

 

 

 

 

mailto:dgs.workcontrol-mscregion5@maryland.gov
mailto:dgs.workcontrol-mscregion6@maryland.gov
mailto:dgs.workcontrol-mscregion7@maryland.gov
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Maryland Capitol Police 

 

Headquarters 
410-767-4677 
http://mcp.maryland.gov 

EMERGENCY - Annapolis Detachment 24/7 410-260-2911 

EMERGENCY - Baltimore Detachment 24/7 
Serves Inner Harbor & Multi Service Centers 

410-767-2911  

Special Services Division  
Monday through Friday 7:00 am to 3:00 pm 

410-767-4912 

Criminal Investigation Unit  
Monday through Friday 7:00 am to 3:00 pm 

410-767-4677 or 410-767-4583 

State IDs Baltimore  
201 W Preston St Rm L-6 
Baltimore MD 21201 
Open Monday through Friday 8 am to 3 pm  
Closed for lunch 12-1 pm 

410-767-1910 
410-333-7777 Fax 
dgs.scpc@maryland.gov 
http://mcp.maryland.gov/Pages/StateIDProgram.aspx 
 

State IDs Annapolis 
29 St. Johns Street 
Annapolis MD 21401 
Open Monday through Friday 8 am to 3 pm 
Closed for lunch 12-1 pm 

410-260-2941 
410-974-2224 Fax 
dgs.scpc@maryland.gov 
http://mcp.maryland.gov/Pages/StateIDProgram.aspx 

Nixle alerts sign up  - link http://mcp.maryland.gov/Pages/Nixle.aspx 

Services provided by MCP -  link http://mcp.maryland.gov/Pages/Services.aspx 

Public Events Permit 
http://mcp.maryland.gov/Documents/Request%20Rallies-
Press%20Conferences2012.pdf  

 

 

Other Resources 

Medical emergencies 911 

National Poison Control Center 1-800-222-1222 

Health & Human Services Resources 211 

Annapolis City government services non-emergency 311 

Baltimore City government services non-emergency 311 

Travel and roadway information 511 

Maryland Emergency Management Agency http://mema.maryland.gov 

Closing and/or liberal leave information - Statewide 

WMAR (TV 2) 
WBAL (TV 11) 
WJZ (TV 13) 
WBAL Radio (1090 AM) 
WJLA ABC 7 (News Channel 8) 
Twitter: MdStateClosings 
http://www.dbm.maryland.gov/employees/pages/weatherrel.aspx 

 

http://mcp.maryland.gov/
mailto:dgs.scpc@maryland.gov
http://mcp.maryland.gov/Pages/StateIDProgram.aspx
mailto:dgs.scpc@maryland.gov
http://mcp.maryland.gov/Pages/StateIDProgram.aspx
http://mcp.maryland.gov/Pages/Nixle.aspx
http://mcp.maryland.gov/Pages/Services.aspx
http://mcp.maryland.gov/Documents/Request%20Rallies-Press%20Conferences2012.pdf
http://mcp.maryland.gov/Documents/Request%20Rallies-Press%20Conferences2012.pdf
http://mema.maryland.gov/
http://www.dbm.maryland.gov/employees/pages/weatherrel.aspx

