
Crafton Tull (Associate Member) 

Crafton Tull is a professional design and engineering firm with more than 200 employees and multiple 

locations throughout Arkansas and Oklahoma. Crafton Tull has experience serving individual banks 

through site development for construction of new branches. We also offer due diligence services for land 

purchase and development projects including Phase 1 environmental site assessments, records search 

with risk assessments, and transaction screen assessments. Our areas of expertise include 

environmental, infrastructure, transportation, architecture, land planning, and land surveying.  

References  

Greg Stanfill, Director of Community Banks, Arvest Bank 

Greg said that Arvest has been doing business with Crafton Tull for at least 10 years and he would, 

without hesitation, recommend them to Arkansas banks. Arvest has been very pleased with their 

services and says their customer service is excellent. Greg also points out that Crafton Tull is a highly 

regarded company with a good reputation in Northwest Arkansas and around the state. 

Landon Taylor, Bank President, First Western 

Landon reported that Crafton Tull is a client of First Western Bank and they have also worked together 

on engineering and surveying projects dating back to 1991. He says that they are a great corporate 

citizen within the communities they exist and that they have a very professional and competent staff 

that represents them well. Landon also said that Matt Crafton of Crafton Tull is a current Bank Board 

member and Director and Jim Tull is a subsidiary Board member of First Western Bank.  

 

Culture Docs (Associate Gold Member) 

Culture Docs is a consulting firm that focuses on practicality to define goals in concrete terms and 

execute actionable, results-oriented coaching skills and techniques. Their goal is to boost employee 

morale and retention, develop an “ownership” mentality, and, ultimately, improve their client’s bottom 

lines. 

References 

Greg Pawley, President/CEO, The Cecilian Bank 

“We are currently not doing business with Culture Docs but it is not because we would not utilize Jeff 

Peden anymore…..it is because he trained us so well that we have not needed his services.  We 

contracted with him to help us put in a better system of communication in our bank from top down.  We 

also wanted a clearer path for communicating the bank’s strategic plan bank wide.  At the same time we 

were developing middle management’s leadership skills.  We called this project Leadership 

Alignment.  Jeff was intimately involved in the process for over a year.  We have had him back on a few 

occasions for bank wide presentations with all of our employees about leadership and about incredible 

customer service.  He excels in these areas. We are a big fan of Jeff’s and would encourage you to work 

with him.” 

 



Ray Springsteen, CEO, Abound Credit Union 

Ray reported that Abound Credit Union (CU) has been working with Culture Docs for the last two years 

and that they chose to work with Culture Docs to assist them in leadership team culture and in 

developing core values for their organization. The culture at Abound CU has been enhanced dramatically 

by Culture Docs in that it has helped their sales growth, they have implemented 

 

ICI Consulting (Associate Gold Member) 

ICI Consulting is a bank consulting firm that supports financial institutions by providing core processing 

assessments, gap analyses, vendor evaluations, contract negation and conversion services.  

References 

Jarrod Yarnell, CEO, The First National Bank at Paris (First Paris) 

Jarrod said that First Paris and ICI Consulting have been working together since August 2020. ICI has 

provided First Paris with consulting services on how their organization uses technology to serve 

customers and grow business. ICI provided them with a comprehensive and insightful assessment of 

their operations and technology needs. Jarrod says ICI’s customer service is excellent and quick to 

respond. He would recommend them to Arkansas banks. 

Adam Hedman, SVP, Signature Bank 

Adam provided an extensive verbal reference. Signature Bank is currently doing business with ICI 

Consulting and Adam has been very pleased with the relationship. He had one point of note that he had 

to do some significant negotiating on the fee terms for ICI because it seemed, at the time, they only had 

one fee structure. He would recommend ICI Consulting to Arkansas banks provided the banks pay the 

same attention so that they do not end up losing money out of the program, even if the firm is able to 

save them money in other contractual negotiations. 

 

Kroll (Associate Gold Member) 

Kroll Bond Rating Agency, LLC and its affiliates (KBRA) is a global full-service rating agency with a mission 

to set a standard of excellence and integrity. Established in 2010, KBRA remains dedicated to the 

restoration of trust in credit ratings by creating new standards for assessing risk and by offering timely 

and transparent ratings. KBRA provides market participants with an alternative solution by delivering in-

depth research across various sectors within the United States and European markets. We strive to 

provide the investment community with the products and tools needed to make informed investment 

decisions. 

References 

Tim Hicks, Chief Credit & Admin Officer, Bank OZK 



Tim said that Bank OZK has been doing business with Kroll since 2016 and that Kroll provides them with 

bond rating services. He says their customer service is very good and that they have had no issues. Tim is 

satisfied with Kroll’s services and would recommend them to Arkansas banks. 

Robert Young, CFO, WesBanco, Inc. 

Robert said that WesBanco has been doing business with Kroll for almost a year and that their customer 

services is very good. “They pivoted from providing us a rating on sub debt under an agreement signed 

last May to a preferred rating two months later with excellent responsiveness. Original customer service 

during due diligence was also much better than expected and easier than what S&P or Moody’s 

experience would have been.” Robert did have one note of exception- “If the banking organization is 

large enough, they may receive somewhat better capital markets execution with an S&P/Moody’s/Fitch 

rating, but for most banks that isn’t possible as they wouldn’t be able to get an investment grade rating 

from the three larger providers. Kroll is really a very good alternative for smaller banks needing to enter 

the capital markets for the first time.” 

 

SPARK (Associate Gold Member) 

SPARK makes business, commercial, and SBA loan origination easier, more secure, and efficient for banks 

and their customers by digitizing the entire origination process. By moving off manual processes and 

network shares, our lenders have originated over $8 billion in loans through our platform. SPARK will 

allow your bank to seamlessly capture leads, digitally connect your team with small business owners to 

upload data and documents, auto generate key internal and external documents, and submit directly to 

the SBA. 

References 

Tony Vahsholtz, VP/SBA Department Manager, Bank of Idaho 

Tony said that Bank of Idaho has been doing business with SPARK since August of 2020 and they utilize 

their software for SBA loan processing. Tony was that the SPARK’s customer service is the best they’ve 

been associated with and he’s very satisfied with their services. He would recommend them to Arkansas 

banks, and stated that he has recommended them to other banks throughout the country several times 

already.  

Jeff Nager, EVP/Head of Commercial Lending, The Bancorp (North Carolina) 

Jeff said that The Bancorp has been doing business with SPARK for 2 years and that SPARK is their core 

origination platform that handles the sales through closing processes for SBA and commercial clients. 

They are currently working on a release for The Bancorp’s commercial fleet leasing business as well. Jeff 

said their customer service is excellent and that, “without hesitation I can say their service is the best of 

the technology vendors we work with.” Jeff is very satisfied with SPARK’s system, services, and 

responsiveness, and would recommend them to Arkansas banks; especially those with a strong 

commercial portfolio. 

 

 



UFS LLC (Associate Member) 

Founded in 1991 by community banks, currently owned by community banks, UFS is a technology 

outfitter working only with community banks from $50M to $50B.  Bankers tell us that we give them 

tools and resources so they can execute their strategies. We deliver confidence. We are often told how 

UFS gives banks the ability to focus on banking.  Focused only on community banks, and heavily staffed 

with bankers, 100% of UFS’s human and financial resources are dedicated to efficiently providing 

sophisticated technology while mitigating risk. 

References 

Steve Stafford, Chairman/CEO, Anstaff Bank 

Steve said that Anstaff has been working with UFS for over 10 years and that UFS is their core provider 

in addition to other services. Tom is very satisfied with their services and would definitely recommend 

them to Arkansas banks.  

Gary Kleck, EVP CLO, Legacy National Bank 

Gary said that Legacy has been working with UFS for around 7 years. The Core Information Service 

company that provided services to Legacy was purchased by UFS and since then, Gary has been very 

satisfied with UFS. He stated that their customer service is excellent and he would absolutely 

recommend them to Arkansas banks.  
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SPARK

801 Nicollet Ave

Minneapolis MN 55402
lendwithspark.com

https://www.linkedin.com/company/spark-ignify-technologies

J.D. Crouch

Sales and Business Development Manger

1910 Holton St
612 345 0683

Falcon Heights MN 55113

J.D. Crouch

Sales and Business Development Manager

1910 Holton St

Falcon Heights MN 55113

612 345 0683

jd.crouch@lendwithspark.com

Tony Vahsholtz - VP SBA Department Manager, Bank of Idaho

999 Main St., Suite 101

Boise ID 83702

208 936 1090

tonyvahsholtz@bankofidaho.net

Jeff Nager - EVP Head of Commercial Lending, The Bancorp

2101 Gateway Centre Blvd

Morrisville NC 27560

919 480 7279

jnager@thebancorp.com






